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Ritu Gupta has over 17 years of experience in the Information Technology industry, and about 3 
years of experience as a software trainer.  
 
Ritu currently works as a Project Lead and Documentation Strategist at Cisco Systems, an 
American multinational technology conglomerate that develops, manufactures and sells high-
technology services and products. 
 
She is adept at project management and stakeholder management. Her role as a 
Documentation Strategist involves collaboration across teams to understand internal and 
external customer requirements to propose strategies around processes. 
 
Ritu also teaches the technical writing course as a PG subject at the Christ College, Bangalore. 
 
Outside of work, Ritu co-hosts one of the biggest and most sought-after conferences for Indian 
technical writers – the tcworld India. tcworld India attracts over 300 technical writers and 
related professionals every year. The goal of this conference is to provide learning, sharing, and 
networking in equal amounts. Ritu is also on the Advisory Board for this conference that studies 
market trends for technical writing and provides strategic advice on the content for the 
conference. This requires the Board to sift through a large number of papers that we receive. 
The most relevant topics are then chosen to be presented at the tcworld India conference. The 
Advisory Board comprises known names in the technical writing industry from across the globe.  
Ritu is passionate about this conference and feels this is her way to give back to the technical 
writing community. 
 
Ritu holds a B.E degree in Electronics & Telecommunication. 
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