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Dear Sir/ Madam, 
Sub: Notice of the 43rd Annual General Meeting (AGM) and Integrated Annual Report 2023-24 
In compliance with the Companies Act 2013, rules framed thereunder and SEBI (Listing Obligations and 
Disclosure Requirements) Regulations, 2015, as amended from time to time, please find enclosed Notice 
convening the 43rd AGM of shareholders and the Integrated Annual Report 2023-24 which will be sent to the 
shareholders through electronic mode. 
The 43rd AGM will be held on Wednesday, June 26, 2024, at 4.00 p.m. IST through video conference and other 
audio-visual means (VC). 

 
The following reports will be made available on the Company’s website : 

 
Name of the report Website link 
43rd AGM Notice and Integrated Annual Report 
2023-24 (including Business Responsibility and 
Sustainability Report).  

https://www.infosys.com/investors/reports-filings/annual-
report/annual-reports/ar-2023-24.html  

Infosys Foundation’s Annual Report 2023-24 https://www.infosys.com/infosys-
foundation/about/reports/documents/infosys-foundation-
report-2023-24.pdf  

 
Information at glance: 

 
Particulars Details 
Time and date of AGM 4:00 p.m. IST, Wednesday, June 26, 2024 
Mode Video conference and other audio-visual means 
Participation through video-conferencing https://agm.onwingspan.com/InfosysAGM  
Helpline number for VC participation +91-80-4156 5555 / +91-80-4156 5777 
Webcast and transcripts https://www.infosys.com/Investors/ 
Final dividend and Special dividend record date Friday, May 31, 2024 
Final dividend and Special dividend payment date Monday, July 1, 2024 
Information of tax on Final dividend and Special 
dividend 

https://www.infosys.com/investors/shareholder-
services/dividend-tax.html 

Cut-off date for e-voting Wednesday, June 19, 2024 
E-voting start time and date 9:00 a.m. IST, Friday, June 21, 2024 
E-voting end time and date 5:00 p.m. IST, Tuesday, June 25, 2024 
E-voting website of NSDL https://www.evoting.nsdl.com/ 
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We barely saw it happen. AI walking into our lives. Through 
the ads that follow us on social media. The personalized 
pick of movies and shows. Our cars. The maps helping us 
navigate. Right there in our hands – our super-powerful 
phones. And now, it’s happening again. This time with 
generative AI. In the form of handy tools – like ChatGPT, 
MetaAI and Stable Diffusion – that pique our imagination, 
and stoke our curiosity.

Generative AI technology’s path into enterprises too has 
been just as accelerated and enthusiastic, supported by 
an exponential increase in investments. While almost 
every enterprise has started working with generative 
AI, their struggles with data readiness and concerns 
around regulatory compliance are just as real. A common 
acknowledgment is that very few of the gen AI pilots, when 
considered at scale, promise to deliver tangible business 
value. In the months to follow, we believe, some ongoing 
AI pilots will scale to strategic AI programs that will then 
help pave the way for AI-led business transformations.

Our clients, across industries, are looking to solve tough 
business challenges with generative AI in ways that 
produce measurable outcomes for them. For example, 
supporting and personalizing customer interactions, 
bringing greater efficiencies to marketing and sales, 

improving the quality of code, and even enhancing 
personal and organizational productivity. They also clearly 
see that the advent of generative AI, with potential for 
more pervasive automation, will accelerate the pace of 
workforce transformation. Talent, across functions, will 
need support to imbibe new skills, and some will even prep 
for entirely new jobs that didn’t exist before. Generative AI, 
if embraced responsibly, could drive productivity growth 
and support a more sustainable, inclusive world.

Embracing AI responsibly also means keeping track of 
emerging AI regulations across countries and jurisdictions 
while ensuring compliance. Existing processes, policies, 
guidelines, and tooling will need to be continuously 
reviewed and enhanced to cover model assurance, model 
security, bias, fairness, explainability, reproducibility, 
training data privacy, safety and alignment, IP/contractual 
risks and sustainability impact too. We are factoring 
it all in as we engineer enterprise-scale generative AI 
developments for our clients. You’ll come across some 
examples right here in this Integrated Annual Report. But 
what we hope you also won’t miss is to see how you too 
can navigate your next as generative AI paves the path 
forward for us all, and how Infosys can be the trusted 
partner on that journey into the future.

Gen AI: Ushering in the next era of business

Would you like to see yourself on the Infosys Annual report cover? You can do 
this now by creating a personalized cover page using our gen AI platform at 
Infosys Annual Reports (annualreportai.com)

The cover and theme pages images have been created using gen AI tools.

https://infosys.annualreportai.com
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Microsoft Corporation is a technology company that 
aspires to empower every person and every organization 
on the planet to achieve more.

As a vocal advocate for the game-changing potential 
of artificial intelligence, Microsoft was eager to harness 
the power of AI, especially generative AI, to heighten 
their operational agility. This meant reengineering their 
operations analytics platform for better quality, faster 
response, and support. The platform is a trusted resource 
for several thousand users at Microsoft, offering insights 
and transactions support to manage their business 
operations across commercial, OEM, and partner channels. 
To amplify and transform the platform with generative AI, 
Microsoft teamed up with Infosys.

Infosys brought the capabilities of Azure OpenAI Service 
and GitHub Copilot to help solve this challenging problem. 
They also brought best practices for leveraging generative 
AI technologies for code generation and development 
support. Infosys used these techniques and started to 
reengineer the platform, factoring in user feedback 

while simultaneously addressing pitfalls preemptively 
and making efficiency projections. The aim was to 
transform the platform to meet changing user needs at 
a revolutionary rate. The outcome was a whopping 35% 
reduction in development effort and a 24% reduction in 
test-case generation and code review time. In fact, the 
platform was ready to deliver on Microsoft’s operational 
aspirations six months ahead of schedule!

The renewed operations platform delivers never-before-
seen on-time, on-demand intelligence for users with 
hugely reduced data latency and cost across the 150+ 
reports of operational insights that the business counts 
on. The new generative AI-powered knowledge repository 
enables the platform’s support team to provide quicker 
responses to queries, resulting in an 18% reduction in 
support ticket volume. This newfound agility, along 
with the self-service capabilities added to the platform, 
has resulted in a sharp increase in internal customer 
satisfaction.

Microsoft Corporation: Transforming platform engineering. 
Transforming operations

“Successful operations are all about effective support for the business, firmly 
grounding the core technology to make that possible, and being able to pivot with 
agility to meet changing market needs. Generative AI, Azure OpenAI Service, and 
GitHub Copilot, in the hands of capable Infosys engineers, helped us to transform and 
modernize our operations analytics platform to be able to meet the demands of our 
business while saving time, money, and delighting users with the experience.” 

– Jonathan Chromy, Principal SWE Manager, Microsoft

4
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Danske Bank is a Nordic bank, the largest retail bank in 
Denmark, with over 5 million retail customers. 

In the summer of 2023, the Bank announced its Forward 
’28 strategy to strengthen the organization and create a 
more focused business trajectory to exceed its financial 
targets. With the maturing of generative AI, Danske Bank 
was quick to see its potential to revolutionize their industry 
and transform the way their own company operated, to 
increase efficiency and productivity, reduce costs, and 
open up new opportunities for growth. They were keen 
to start to explore a custom GPT indexed with their own 
business content to automate repetitive tasks and provide 
instant responses to tactical pursuits, freeing up human 
staff to focus on more strategic objectives.

Infosys responded with a plan to help Danske Bank 
set up an A-team and the appropriate generative AI 
technology to build a secure, ethical-by-design chat-
based assistant – DanskeGPT. The intent was to prototype 
and scale a solution to accelerate personal productivity, 
first in a sandboxed environment for experimentation, 

while maintaining an abundance of caution that provides 
the guardrails to manage ethical and practical safeguards 
for issues like AI hallucinations. Microsoft’s Open AI services 
in Azure provided the foundation. From start to pilot, the 
solution was ready in about six weeks, and soon scaled for 
ethical and safe use for about 3,000 users. 

Today, Danske Bank’s entire employee base is harnessing 
DanskeGPT’s capabilities to assist them in their everyday 
activities – already seeing a 10-15% boost in productivity 
in some areas. Team Infosys continues to work, enhancing 
DanskeGPT with internal data, to deliver for Danske Bank 
new content, and enable new process improvements 
through effective ways of employing this flexible assistant. 
The team is also helping the Bank to quickly identify the 
parts of their business where the technology could have 
the most immediate impact. The effort also includes 
strategic moves to assemble a cross-functional team, 
including data science practitioners, legal experts, and 
business leaders, to scale the continued AI-powered 
transformation of Danske Bank.

Danske Bank: Scaling assistive technology organization-wide

“We are rapidly building capability to tackle hundreds of AI-powered ideas to 
drive productivity across our business units. From better insights and reporting to 
identifying risks and vulnerabilities, while improving our customer and company 
outcomes, we are prioritizing and delivering services into the bank with support 
from Infosys.’’ 

– Jan den Boer, Head Strategic Sourcing, Senior Vice President, Danske Bank

Infosys Integrated Annual Report 2023-246
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Currys is an international omnichannel retailer of 
technology products and services, operating online and 
across 720 stores in six countries, helping customers enjoy 
amazing technology, however they choose to shop. 

As the cost-of-living pressures escalated in the UK, 
Currys wanted to optimize its sales and service process 
for greater efficacy, so it was better able to deliver more 
value to its customers. Currys also clearly saw the need 
to be as efficient as possible through these efforts so it 
could sustain the program, increase productivity, and 
share the savings made with its customers. It was quick to 
see the advantage to be gained from using AI to execute 
on its pricing, personalization, e-commerce and service 
strategies. 

Currys partnered with Infosys to build an ML- and AI-based 
price recommendation engine, co-developing decision-
support capabilities and internal tooling, yielding strong 
predictive pricing performance. These recommendations 
are driving sustained profitable sales for Currys through 

better-adapted and optimized omnichannel pricing. With 
e-commerce bringing in 45% of Currys UK&I revenues, 
Infosys also simultaneously worked with Currys to develop 
an ML- and AI-powered online conversion analytics engine 
to unearth insights into customer journeys that impact 
conversion.

Currys is now advancing its exploration into the realm of 
generative AI. In tandem with Infosys, Currys is undertaking 
multiple programs to test and learn:

•	 Gen AI-powered tools to query and summarize lengthy 
product documentation to support internal teams on 
their information needs

•	 A smart repairs and services assistant to guide on simple 
fixes, with the potential to reduce false returns and call 
volumes

•	 Sentiment analysis and summarization based on 
customer feedback from surveys, to guide identification 
of opportunities to improve customer service 
experience.

Currys: Driving step-change evolution of sales ROI

“We exist to help everyone enjoy amazing technology. As a tech retailer, it’s in our DNA 
to embrace and harness new tech to improve the customer experience and help them 
choose, afford and enjoy new tech. With the combination of shared values, a love of 
technology and deep expertise in G(AI), Infosys is a natural partner for Currys.”

– Ian Dawson, Global Business Solutions Director, Currys
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Wesco International is a FORTUNE 500® provider of 
business-to-business distribution, logistics services and 
supply chain solutions.

Wesco embarked on an AI-first digital transformation 
journey, two years back, seeking to intelligently transform 
their processes harnessing the power of data and best-of-
breed platforms. Infosys, as their digital and AI innovation 
partner, helped the business to harvest data to train AI 
models, bridge talent gaps, manage integration challenges 
with legacy systems, and stay ahead of the evolving 
regulatory dynamics of responsible AI.

One of the examples of Wesco’s high-impact deployment 
of AI was the amplification of their sales process. Today, 
Wesco is seeking to bring gen AI to amplify the process 
further by creating highly targeted recommendations 
based on insights around customer preferences and 
purchase history. Infosys continues to partner with Wesco 
as they expand their transformation to include value from 
gen AI across business functions.

Wesco International: Making better decisions across functions

“We value our collaboration with Infosys, who has been a key strategic partner for 
Wesco, supporting us to scale our digital capabilities.” 

– Akash Khurana, Executive Vice President and Chief Information and Digital Officer, Wesco
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LG Electronics is leading the global market in smart home 
appliances and consumer electronics.

From a strategic standpoint of the brand, LG Electronics 
makes a solid and uncompromising promise to create a 
better life for their customers. They articulate it succinctly 
– Life’s Good. The company truly understands the power 
of harnessing cutting-edge technology to deliver on their 
promise. In fact, the company redefined AI as “Affectionate 
Intelligence,” with a conviction that AI can foster more 
empathetic and attentive customer experience. In fact, 
leveraging the company’s vast repository of user data, the 
LG AI Brain forecasts customers’ needs based on user-
product interactions and contextual learning.

Having made significant progress on its AI journey, LG 
Electronics USA approached Infosys to implement a 
reliable and cost-efficient AI solution for automated 
consumer insights for digital channel and customer 
sentiment analysis that helps to increase digital sales. 
Traditionally, businesses grapple with fragmented data 
sources and often rely on costly third-party tools for 
customer insights. Infosys revolutionized the approach 
by creating a unified data architecture to seamlessly 
integrate disparate data sources, including CRM systems, 

digital marketing platforms, competitor data, social media 
platforms, customer feedback channels, and transactional 
databases. Leveraging cutting-edge technologies and best 
practices, the data fabric solution served as the foundation 
for our automated consumer insights initiative.

Infosys then conducted a Proof of Concept (POC) for 
customer sentiment analysis, leveraging the capabilities 
of our newly implemented data fabric by implementing 
a generative AI-powered sentiment analysis solution 
on Google Cloud, seamlessly integrating diverse data 
sources. This included data from sources such as Bazaar 
Voice, Intellytics, VoiceBot, ChatBot, and audio files. The 
generative AI solution included Chirp for speech-to-
text conversion and Text Bison for sentiment analysis. 
Scalability, efficiency, and compliance with industry 
standards for data handling and model operationalization 
were seamlessly managed. The solution delivers up to 50% 
greater efficiencies with automated consumer insights. The 
solution is now planned to be moved into production.

LG Electronics USA, like Infosys, is acutely aware of their 
responsibility to deploy AI in an ethical manner. The 
company aims to develop AI systems that benefit all users, 
promote safe behavior and deliver delight to customers.

LG Electronics: Gaining from automated consumer insights 
for increasing digital sales

“Companies, like our own, are already trying to stay ahead by exploiting gen AI 
models in order to improve customer experience and harness exponential business 
growth. The next step for us will be to differentiate ourselves with the value that 
gen AI can deliver along with our own data and systems. There are significant 
opportunities for companies that want to push ahead with gen AI and we want 
to be recognized as a leader in this space. Infosys with their deep expertise and 
investments in gen AI is a natural partner of choice for us to help achieve our goals.’’

– Sujatha Krishnan, Senior Director, Head of Data Solutions, LG Electronics USA
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About this report

Infosys adopted the Global Reporting Initiative (GRI) 
principles to disclose performance on non-financial 
aspects of the business 16 years ago and also became the 
first IT company to publish sustainability performance 
in accordance with the GRI G4 (comprehensive) criteria 
in 2014. 

Our Integrated Annual Report provides a comprehensive 
overview of our company’s performance and progress 
over the past year. It includes quantitative and qualitative 
disclosures on material topics, such as financial 
performance, environmental sustainability, social 
responsibility, and our relationship with our 
stakeholders. It also describes our 
strategy, leadership commitment 
and culture that celebrates 
people, performance and 
purpose. 

The Infosys Integrated Annual 
Report 2023-24 has been 
prepared in accordance with the 
International Integrated Reporting 
Framework, developed by the 
International Integrated Reporting 
Council (IIRC), the GRI Standard 
and the Sustainability Accounting 
Standards Board (SASB) Standard. 
This report also includes the 
Business Responsibility and 
Sustainability Report (BRSR), prepared in accordance with 
the guidelines issued by the Securities and Exchange Board 
of India (SEBI). We have also mapped our contribution to 
the Sustainable Development Goals (SDGs) through the 
Infosys ESG Vision and ambitions. 

The financial and statutory data disclosed in the 
statutory sections of this report meet the requirements 
of the Companies Act, 2013 (including the rules made 
thereunder) and the applicable SEBI Regulations.

An introduction to the report
Auditors’ reports
The Auditors’ Report for fiscal 2024 from Deloitte Haskins 
& Sells LLP, Chartered Accountants (ICAI Firm Registration 
Number 117366W/ W-100018) does not contain any 
qualification, reservation or adverse remark. The Report is 
enclosed with the financial statements in this Integrated 
Annual Report. 

The Secretarial Auditors’ Report for fiscal 2024 from 
Makarand M. Joshi of Makarand M. Joshi & Co., Company 
Secretaries, does not contain any qualification, reservation 

or adverse remark. The Secretarial 
Auditors’ Report is enclosed with 

this Integrated Annual Report. 

The Independent Assurance 
Statement for our BRSR core 
disclosures is available as part of 
this Integrated Annual Report. 
Additionally, select non-financial 
sustainability disclosures in this 
Integrated Annual Report are 
verified by Deloitte Haskins & 
Sells LLP. 

Management’s review
This Integrated Annual Report 
has been reviewed and 
approved, for publication, 
by the Management of the 
Company.

Feedback
Share your feedback about the report to  
investors@infosys.com.

Our capitals

Financial Capital 
We obtain our Financial Capital through 
the funds generated from our business 
operations and financing activities. 
Our strong performance on the back 
of meticulous execution over the 
years, as reflected in the combination 
of growth and profitability, has led 
to building a strong, debt-free, and 
liquid Balance Sheet. Our focus is on 
ensuring a sustainable and profitable 
financial position.

Intellectual Capital 
Our Intellectual Capital is driven by 
agility, flexibility, and innovation. 
We are committed to working 
with experts, academia, and other 
stakeholders to develop new products 
and services that meet the needs 
of our customers and communities. 
With iCETS, the Living Labs, and the 
Infosys Innovation Network, we have 
a broad portfolio of solutions across 
industry segments. The Infosys Prize 
and Aarohan Social Innovation awards 
recognize outstanding achievements 
by researchers and scholars and provide 
a platform for innovators and social 
entrepreneurs, respectively. 

Manufactured Capital
As strong advocates of environmental 
stewardship extending beyond 
our boundaries, our Manufactured 
Capital includes our energy efficient 
offices, data centers, innovation hubs, 
digital studios, and our technology 
infrastructure across the globe. With 
the highest-rated green buildings 
on our campuses and investments 
in collaborative tech infrastructure, 
we offer productive, safe and healthy 
workplaces for employees, clients and 
contractors.

Social and Relationship 
Capital
Our Social and Relationship Capital 
guides us as we bring the interests 
of our stakeholders to the fore. As 
enterprises focus on reshaping 
their businesses to prepare for the 
digital era, we are helping our clients 
drive transformation and sustain 
gain from their large-scale business 
transformation efforts. Our Foundations 
focus on CSR efforts globally across 
the domains of education, healthcare, 
women empowerment, sustainability, 
rural development, art and culture, 
and disaster relief. Our social ambition 
focuses on serving the development 
of people by shaping a future with 
meaningful opportunities for all. 

Human Capital
Nurturing talent for the future is 
essential for our continued success. 
Our 5C model for Engagement – 
Connect, Collaborate, Celebrate, Care, 
and Culture, is designed to strengthen 
and reinforce our culture so that it is 
experienced uniformly and positively 
by employees in the hybrid mode 
of work. We have long-established 
paths for employee upskilling and 
reskilling, and our efforts have been 
well rewarded, providing value to our 
people and us. 

Natural Capital
Climate action has been a key focus 
area in protecting and preserving 
our Natural Capital. We have been at 
the forefront of the ESG movement 
and became carbon-neutral in 2020, 
which was 30 years ahead of the 
timeline set by the Paris Agreement. 
Today, we incorporate environmental 
considerations into everything that we 
do, as we power the journey towards a 
sustainable world for all.

The capitals, as described below, provide a holistic perspective of how short, medium and long-term value is created 
and preserved at Infosys. The capitals are simultaneously inter-dependent and mutually beneficial as they create 
synergy across the organization. Our strategy and ESG vision and ambitions help to channel all inputs through the 
capitals to manifest into the most impactful outputs and outcomes for all stakeholders.

mailto:investors%40infosys.com?subject=
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About Infosys
Corporate overview

3,17,240
Employees

1,882
Active clients 

`1,53,670 cr 
Total revenues in fiscal 2024

Even as Infosys first turned carbon 
neutral in 2020, which was 30 
years ahead of the 2050 timeline 
set by the Paris Agreement, we 
articulated our ESG Vision 2030, 
stating our commitment to shape 
and share solutions that serve 
the development of businesses 
and communities. This reaffirms 
our long-standing commitments 
focused across core areas including 
climate change, technology for 
good, diversity and inclusion, 
energizing local communities, ethics 
and transparency, data privacy and 
information management.

Our Values 
Our Company’s Code of Conduct 
stands on the strong foundation 
set by our values, encapsulated in 
the acronym C-LIFE. 

Client value
To surpass client expectations 
consistently

Leadership by example
To set standards in our business 
and transactions and be an 
exemplar for the industry and 
ourselves

Integrity and transparency 
To be ethical, sincere and open in 
all our transactions 

Fairness
To be objective and transaction-
oriented, and thereby earn trust 
and respect

Excellence
To strive relentlessly, constantly 
improve ourselves, our teams, our 
services and products to become 
the best

Our Purpose 
To amplify human 
potential and create the 
next opportunity for 
people, businesses and 
communities

Re
ve

nu
e 

by
 g

eo
gr

ap
hy

Re
gi

on
s

20
23

-2
4

N
or

th
 A

m
er

ic
a

60
.1

%

Eu
ro

pe
27

.6
%

Re
st

 o
f t

he
 W

or
ld

9.
8%

In
di

a
2.

5%

26
5

N
o.

 o
f o

ff
ic

es

56 N
o.

 o
f c

ou
nt

ri
es

Fo
r d

et
ai

ls
 o

f o
ur

 g
lo

ba
l l

oc
at

io
ns

, v
is

it 
  

ht
tp

s:
//

w
w

w
.in

fo
sy

s.
co

m
/in

ve
st

or
s/

re
po

rt
s-

fil
in

gs
/d

oc
um

en
ts

/g
lo

ba
l-p

re
se

nc
e2

02
4.

pd
f

G
lo

ba
l p

re
se

nc
e

Co
rp

or
at

e 
ov

er
vi

ew

In
fo

sy
s 

be
ga

n 
it

s 
op

er
at

io
ns

 in
 a

 s
m

al
l a

pa
rt

m
en

t o
ff

ic
e 

in
 P

un
e,

 
In

di
a,

 in
 1

98
1.

 T
od

ay
, w

e 
ha

ve
 o

ff
ic

es
 a

cr
os

s 
si

x 
co

nt
in

en
ts

.

Co
un

tr
ie

s 
w

he
re

 w
e 

op
er

at
e

Infosys is a global leader in next-
generation digital services and 
consulting. We enable clients in more 
than 56 countries to navigate their 
digital transformation powered by AI 
and cloud.

We enable them with an AI-powered 
core, empower the business with 
agile digital at scale and drive 
continuous improvement with 
always-on learning through the 
transfer of digital skills, expertise, and 
ideas from our innovation ecosystem. 
We are deeply committed to being 
a well-governed, environmentally 
sustainable organization where 
diverse talent thrives in an inclusive 
workplace.

Established in 1981, from a capital of 
US$250, we have grown to become a 
company with a market capitalization 
of approximately US$74.43 billion.

In our journey of over 40 years, we 
have catalyzed India’s transformation 
into the global destination for 
software services talent. We 
pioneered the Global Delivery Model 
and became the first IT company 
from India to be listed on NASDAQ. 
On March 11, 2024, Infosys marked 25 
years of listing in the US.

https://www.infosys.com/investors/reports-filings/documents/global-presence2024.pdf
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The Infosys Board of Directors
Corporate overview

Age: 68
Nationality: Indian

Directorship / Committee details

Tenure on Board

Shareholding

Board memberships – Indian listed companies

Date of appointment

Term ending date

Areas of expertise

Board (1) Committee(2)

Chairperson 2 Nil
Member 4 Nil

6.6 years

4,07,83,162 shares (0.98%)

Infosys Limited: Non-Executive and  
Non-Independent Director

August 24, 2017

NA

•	 Financial
•	 Diversity
•	 Global business
•	 Leadership
•	 Information Technology
•	 Cybersecurity
•	 Board service & governance
•	 Sales & marketing
•	 Sustainability & ESG
•	 Risk management
•	 Mergers & Acquisitions

Read full profile at:  
https://www.infosys.com/about/management-profiles/
nandan-nilekani.html

(1)	 Number of directorships in Indian companies (includes public, private and Section 8)
(2)	 Chairperson is also considered a member of the Committee. Committee information includes details of only the audit and the stakeholders relationship committees 	

	 across all Indian public companies.

Nandan M. Nilekani
Chairman

Salil Parekh
CEO and MD

D. Sundaram
Lead Independent Director

Nandan M. Nilekani
Chairman and Non-Executive and  
Non-Independent Director (Promoter)

Chitra Nayak
Independent Director

Bobby Parikh
Independent Director

Michael Gibbs
Independent Director

Govind Iyer
Independent Director

Helene Auriol Potier
Independent Director

Nitin Paranjpe
Independent Director

As of March 31, 2024

https://www.infosys.com/about/management-profiles/nandan-nilekani.html
https://www.infosys.com/about/management-profiles/nandan-nilekani.html
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Directorship / Committee details

Tenure on Board

Shareholding

Board memberships – Indian listed companies

Date of appointment

Date of reappointment

Term ending date

Areas of expertise

6.2 years

9,59,354 shares (0.02%)

Infosys Limited: Executive Director

January 02, 2018

July 01, 2022

March 31, 2027

•	 Financial
•	 Diversity
•	 Global business
•	 Leadership
•	 Information Technology
•	 Cybersecurity
•	 Board service & governance
•	 Sales & marketing
•	 Sustainability & ESG
•	 Risk management
•	 Mergers & Acquisitions

Read full profile at:  
https://www.infosys.com/about/management-profiles/
salil-parekh.html

Directorship / Committee details

Tenure on Board

Shareholding

Board memberships – Indian listed companies

Date of reappointment

Date of appointment

Term ending date

Areas of expertise

6.7 years

Nil

Infosys Limited: Independent Director
Crompton Greaves Consumer Electricals Limited: 
Independent Director
GlaxoSmithKline Pharmaceuticals Limited: 
Independent Director

July 14, 2022

July 14, 2017

July 13, 2027

•	 Financial
•	 Diversity
•	 Global business
•	 Leadership
•	 Information Technology
•	 Cybersecurity
•	 Board service & governance
•	 Sustainability & ESG
•	 Risk management
•	 Mergers & Acquisitions

Read full profile at:  
https://www.infosys.com/about/management-profiles/
d-sundaram.html

The Infosys Board of Directors

Age: 71
Nationality: Indian

Age: 59
Nationality: Indian

Age: 66
Nationality: American

Tenure on Board

Shareholding

Date of appointment

Date of reappointment Date of reappointment

Term ending date

5.7 years

Nil

July 13, 2018

July 13, 2021 July 15, 2023

July 12, 2026

Directorship / Committee details

Board memberships – Indian listed 
companies
Infosys Limited: Independent Director

Areas of expertise
•	 Financial
•	 Diversity
•	 Global business
•	 Leadership
•	 Information Technology
•	 Cybersecurity
•	 Board service & governance
•	 Sales & marketing
•	 Sustainability & ESG
•	 Risk management
•	 Mergers & Acquisitions

Read full profile at:  
https://www.infosys.com/about/management-profiles/
michael-gibbs.html

Age: 60
Nationality: Indian

Tenure on Board

Shareholding

Date of appointment

Term ending date

Areas of expertise

3.7 years

6,887 shares (0.00%)

July 15, 2020

July 14, 2028

•	 Financial
•	 Diversity
•	 Global business
•	 Leadership
•	 Information Technology
•	 Board service & governance
•	 Sales & marketing
•	 Sustainability & ESG
•	 Risk management
•	 Mergers & Acquisitions

Read full profile at:  
https://www.infosys.com/about/management-profiles/
bobby-parikh.html

Directorship / Committee details

Board memberships – Indian listed companies
Infosys Limited: Independent Director
Biocon Limited: Independent Director
Indostar Capital Finance Limited: Independent Director

Salil Parekh
Chief Executive Officer and Managing Director

D. Sundaram
Lead Independent Director

Michael Gibbs
Independent Director

Bobby Parikh
Independent Director

Board (1) Committee(2)

Chairperson Nil Nil
Member 1 Nil

Board (1) Committee(2)

Chairperson 2 2
Member 5 5

Board (1) Committee(2)

Chairperson Nil 1
Member 1 2

Board (1) Committee(2)

Chairperson Nil 4
Member 6 7

As of March 31, 2024

https://www.infosys.com/about/management-profiles/salil-parekh.html
https://www.infosys.com/about/management-profiles/salil-parekh.html
https://www.infosys.com/about/management-profiles/d-sundaram.html
https://www.infosys.com/about/management-profiles/d-sundaram.html
https://www.infosys.com/about/management-profiles/michael-gibbs.html
https://www.infosys.com/about/management-profiles/michael-gibbs.html
https://www.infosys.com/about/management-profiles/bobby-parikh.html
https://www.infosys.com/about/management-profiles/bobby-parikh.html
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The Infosys Board of Directors

Age: 61
Nationality: American

Age: 61
Nationality: Indian

Tenure on Board

Shareholding

Date of appointment

Term ending date

Areas of expertise

3 years

Nil

March 25, 2021

March 24, 2027

•	 Diversity
•	 Global business
•	 Leadership
•	 Information Technology
•	 Cybersecurity
•	 Board service & governance
•	 Sales & marketing
•	 Sustainability & ESG
•	 Risk management
•	 Mergers & Acquisitions

Read full profile at:  
https://www.infosys.com/about/management-profiles/
chitra-nayak.html

Directorship / Committee details

Board memberships – Indian listed companies
Infosys Limited: Independent Director

Directorship / Committee details

Tenure on Board

Shareholding

Board memberships – Indian listed companies

Date of appointment

Term ending date

Areas of expertise

1.2 years

Nil

Infosys Limited: Independent Director

January 12, 2023

January 11, 2028

•	 Diversity
•	 Global business
•	 Leadership
•	 Information Technology
•	 Cybersecurity
•	 Board service & governance
•	 Sales & marketing
•	 Sustainability & ESG
•	 Risk management
•	 Mergers & Acquisitions

Read full profile at:  
https://www.infosys.com/about/management-profiles/
govind-iyer.html

Age: 61
Nationality: French

Age: 61
Nationality: British

Tenure on Board

Shareholding

Date of appointment

Term ending date

0.8 years

Nil

May 26, 2023

May 25, 2026

Directorship / Committee details

Board memberships – Indian listed companies
Infosys Limited: Independent Director

Areas of expertise
•	 Financial 
•	 Diversity
•	 Global business
•	 Leadership
•	 Information Technology
•	 Cybersecurity
•	 Board service & governance
•	 Sales & marketing
•	 Sustainability & ESG
•	 Risk management
•	 Mergers & Acquisitions

Read full profile at:  
https://infosys.com/about/management-profiles/
helene-auriol-potier.html

Tenure on Board

Shareholding

Date of appointment

Term ending date

Areas of expertise

0.3 years

Nil

January 01, 2024

December 31, 2028

•	 Financial
•	 Diversity
•	 Global business
•	 Leadership
•	 Board service & governance
•	 Sales & marketing
•	 Sustainability & ESG
•	 Risk management
•	 Mergers & Acquisitions

Read full profile at:  
https://www.infosys.com/about/management-profiles/
nitin-paranjpe.html

Directorship / Committee details

Board memberships – Indian listed companies
Infosys Limited: Independent Director
Hindustan Unilever Limited: Non-executive 
Director and Chairperson

Chitra Nayak
Independent Director

Govind Iyer
Independent Director

Helene Auriol Potier
Independent Director

Nitin Paranjpe
Independent Director

Date of reappointment
March 25, 2024

Board (1) Committee(2)

Chairperson Nil Nil
Member 1 1

Board (1) Committee(2)

Chairperson Nil Nil
Member 6 Nil

Board (1) Committee(2)

Chairperson Nil Nil
Member 1 Nil Board (1) Committee(2)

Chairperson 1 Nil
Member 2 Nil

(1)	 Number of directorships in Indian companies (includes public, private and Section 8)
(2)	 Chairperson is also considered a member of the Committee. Committee information includes details of only the audit and the stakeholders relationship committees 	

	 across all Indian public companies.

As of March 31, 2024

https://www.infosys.com/about/management-profiles/chitra-nayak.html
https://www.infosys.com/about/management-profiles/chitra-nayak.html
https://www.infosys.com/about/management-profiles/govind-iyer.html
https://www.infosys.com/about/management-profiles/govind-iyer.html
https://www.infosys.com/about/management-profiles/helene-auriol-potier.html
https://www.infosys.com/about/management-profiles/helene-auriol-potier.html
https://www.infosys.com/about/management-profiles/nitin-paranjpe.html
https://www.infosys.com/about/management-profiles/nitin-paranjpe.html
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The Infosys leadership team
Corporate overview

Salil Parekh
Chief Executive Officer and Managing 
Director

Anand Swaminathan
Segment Head – Communication, 
Media and Technology

Ambeshwar Nath
Industry Head – CPG, Logistics  
and Retail

Anant Raghavendra Adya
Service Offering Head

Ashiss Kumar Dash
Segment Head – Energy, Utilities, 
Resources and Services

Andrew Groth
Industry Head – Banking and 
Financial Services, Healthcare, 
Insurance and Life Sciences

Balakrishna D.R.
Head – Global Services

Binod Choudhary
Business Head – IBPM

Hemant Lamba
Head – Strategic Global Sourcing

Anup Kapoor
Chief Operating Officer and Whole 
Time Director – IBPM

Deepak Bhalla
Chief Risk Officer & Global Head – 
Business Finance and Operations 
Planning

Inderpreet Sawhney
Group General Counsel and  
Chief Compliance Officer

Arun Kumar H.R.
Head – Business Strategy, Planning 
and Operations

Dennis Kantilal Gada
Segment Head – Banking and 
Financial Services

Jayachandran Nair
Industry Head – Banking and 
Financial Services

Jasmeet Singh
Segment Head – Manufacturing

Jayesh Sanghrajka
Chief Financial Officer

Karmesh Gul Vaswani
Segment Head – CPG, Logistics  
and Retail

Martha King
Chief Client Officer

Anantharaman Radhakrishnan
Chief Executive Officer and  
Managing Director – IBPM

Nabarun Roy
Group Head – Quality

Sourav S. Banerjee
Industry Head – CPG, Logistics and 
Retail

Sushanth Michael Tharappan
Head HR – Infosys Limited

Upendra Kohli
Industry Head – Communications, 
Media and Technology

Subhro Mallik
Industry Head – Life Sciences

Tarang Puranik
Service Offering Head

Venkateshwaran 
Ananthakrishnan
Industry Head – Healthcare

Thirumala Arohi
Head – Education, Training and 
Assessment

Vibhuti Kumar Dubey
Service Offering Head

Nandini S
Group Head – Compensation & 
Benefits

Raja Madhusudan Shah
Industry Head – Communications, 
Media and Technology

Narayan Vijay Sundaresan
Industry Head – Manufacturing

Mohammed Rafee Tarafdar
Chief Technology Officer,  
Global Delivery

Shaji Mathew
Group Head – Human Resources

Umashankar Lakshmipathy
Service Offering Head

Ruchir Budhwar
Industry Head – Manufacturing

Sumit Virmani
Chief Marketing Officer

Satish H.C.
Co-Head of Delivery

Sunil Kumar Dhareshwar
Global Head – Corporate Accounting 
& Taxation, Facilities, Infrastructure 
and Security

As of May 31, 2024

Dinesh R.
Co-Head of Delivery



Business highlights
Performance overview

Dividend per share(2) (in ₹)

46.0
35.3% growth Y-o-Y

Revenues

₹ 1,53,670 cr
4.7% growth Y-o-Y
1.4% CC growth Y-o-Y 

Operating margin

20.7%
Robust operating margin

85% of free cash flow for fiscal 2020 to fiscal 2024 returned to shareholders in line with the 
Capital Allocation Policy.

Free cash(4)

₹ 23,865 cr
 FCF conversion at 90.9% of net profit

Consolidated cash and 
investments(1)

₹ 39,005 cr
Continue to main strong 
liquidity position

Return on equity(3)

32.1%
Improved by 0.9% over 
the last fiscal

Basic earnings per share
(par value of ₹ 5 each)

63.39
10.0% growth Y-o-Y

Number of US$ 50 million + clients

83
Strong client metrics with increase  
of 8 clients Y-o-Y

Large deal TCV
(Total contract value in US$ billion)

17.7
Sustained momentum in large 
deal wins continues

Carbon offset programs

2,64,000+
Rural families continue to benefit

In ₹ crore, except per equity share data FY 2024 FY 2023 FY 2022 FY 2021 FY 2020

Revenues* 1,53,670 1,46,767 1,21,641 1,00,472 90,791

Net profit*# 26,233 24,095 22,110 19,351 16,594

Basic earnings per share (in ₹)* 63.39 57.63 52.52 45.61 38.97

Market capitalization 6,21,821 5,92,394 8,02,162 5,82,880 2,73,214

In US$ million, except per equity share data FY 2024 FY 2023 FY 2022 FY 2021 FY 2020

Revenues* 18,562 18,212 16,311 13,561 12,780

Net profit*# 3,167 2,981 2,963 2,613 2,331

Basic earnings per share (in ₹)* 0.77 0.71 0.70 0.62 0.55

Market capitalization 74,425 72,351 104,706 79,760 34,966

Notes:
*	 Based on IFRS consolidated financial statements
#	 Attributable to owners of the Company

Key trends

Note:
(1)	 Comprise cash and cash equivalents, current and non-current investments excluding investments in equity and preference shares, and others.
(2)	 Dividend includes special dividend of `8.00 per share.
(3)	 As per the consolidated financial statements prepared under IFRS
(4)	 Free cash flow is defined as net cash provided by operating activities less capital expenditure as per the Consolidated Statement of Cash Flows 

prepared under IFRS.

Women employees

39.3%
Steady progress towards 

gender diversity goals

Digital skilling

11.75mn
People are a part of our digital 
skilling initiatives

Tech for Good

119 mn +
Lives empowered via our Tech for 
Good solutions in e-governance, 
education and healthcare

Carbon neutrality

Carbon neutral for 
5 years in a row
Scope 1, 2 and 3 emissions 2,50,000+

AI Aware employees
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Chairman’s message
Performance overview

We are into the second year of the generative AI 
revolution, and some clarity is beginning to emerge from 
the noise and babble of the last 18 months. The initial 
hyperventilation of AI doomerism and the risk of human 
extinction by AI advances like Artificial General Intelligence 
(AGI) has quietened down. People have accepted that, like 
any other general-purpose technology be it electricity, 
nuclear energy, the internet or even a discovery like fire, 
gen AI has enormous potential for good when explored 
and advanced within the guardrails of responsibility. 
Besides, many of the doomsday prophets pleading for 
extensive AI regulation have revealed themselves to be just 
protectionists who want to limit the fruits of gen AI to a 
few companies and investors.

It is also clear that there won’t be a scenario where we’ll 
have ‘one model to rule them all’. Every day brings new 
advances in large language models from a dizzying set 
of actors all pushing for greater innovation. These range 
from very large models which need massive computing 
infrastructure to small ones that can run locally on the 
phone. The real power of AI will come from configuring all 
the different models and tools to get the best solutions. 
This is not very different from previous generations of 
technology. What’s more, the rise of powerful open-source 
AI models has accelerated the deployment of AI to solve 
tough business and societal challenges. Although there 
could be concentration risk in the hardware and cloud 
infrastructure space, as we move into actual use cases, a 
thousand flowers will bloom. 

It is more than evident that enterprise AI will be markedly 
different from consumer AI. The manifestations of 
consumer AI will be packaged in wondrous ways to make 
life easier and more productive for millions of people. New 
ways of conducting search; agents that help plan work and 
leisure; intuitive interfaces that can serve up what’s needed 
and reason with users; even speech recognition that 
understands the nuances of dialects and colloquialisms. 
Not unlike the smartphone that brought the magic of apps 
and touchscreen to billions, consumer AI will push the 
envelope of usability, convenience, and accessibility for 
everyone. 
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Letter to the Shareholder
Performance overview

Dear shareholder,

Infosys is the leading company in AI and generative 
AI today.

We are working on several projects with clients to help 
them benefit from generative AI. These projects are in 
software engineering, process optimization, customer 
support, advisory services, as well as sales and marketing. 
They are helping our clients reduce cost, improve service 
quality, connect with their customers and drive growth. We 
are working with market-leading open access and closed 
large language models. Our work in AI and generative AI is 
available to our clients using Infosys Topaz.

Enterprise AI is built using the data within enterprises. 
Here, our approach of narrow transformers, working 
deeply with enterprise data, brings significant benefit to 
our clients.

In addition, we have augmented our services with 
generative AI and developed playbooks for each of our 
offerings. We are among the first IT services companies 
globally to achieve ISO 42001:2023 certification, which 
is a testament to our commitment to excellence in AI 
management. We were ranked as a leader in AI services by 
seven out of eight leading analysts.

Infosys Cobalt capabilities for the cloud continue to 
resonate with our clients. We work closely with the major 
public cloud providers and on private cloud programs for 
our clients. Cloud, along with data, is the foundation for AI 
and generative AI.

Data within enterprises, from their customer experiences, 
from their employee and supplier interactions, becomes 
critical foundation for successful generative AI deployment. 
Our strength in data, as a result of our digital leadership, 
is helping ensure our clients are ready to leverage the 
opportunity presented by generative AI.

During the year, our relentless focus on execution enabled 
us to deliver growth and operating margin resilience. 
We generated US$2.9 billion of free cash flow. We 
worked closely with our clients on their cost, efficiency, 
automation, and consolidation programs to generate 
US$17.7 billion of large deals, the highest we have had 
annually, which showcases the relevance of our service 
offerings for clients. 

Over the past five years, from financial year 2020 to 
2024 we have returned 85% of free cash flow to you, our 

shareholders, as per our capital allocation policy (the 
final dividend of `20 per share and the special dividend 
of `8 per share for the financial year 2024 has been 
recommended by the Board for shareholder approval) 
which is a return of US$2.3 billion to shareholders.

We recruited nearly 11,900 college graduates in the year 
and ended the year with over 3,17,000 employees. Our 
attrition reduced to 12.6%. We trained over 2,50,000 
employees on AI skills. Our focus on gender diversity 
continues with about 39% of our workforce consisting of 
women employees.

During the year, we were recognized as the only Indian 
firm in the top 100 of TIME Magazine’s list of World’s Best 
Companies of 2023. We were also recognized as a Top 100 
brand globally by Kantar Brand Z and the fastest growing 
IT services brand over a 5-year period by Brand Finance.

We remain committed to the communities we live and 
operate in. With the work of Infosys Foundation, we 
continue to create positive impact in healthcare, education, 
sustainability, and women empowerment. The projects we 
undertake help to provide equitable support to those most 
in need of new opportunities. Our Springboard initiative 
continues to help build digital skills by providing free 
learning programs to 7.9 million people around the world.

Thanks to our clients for their incredible trust in us and 
for helping us become the leading AI-first, cloud-first, and 
digital-first company.

Thanks to our 3,17,000 employees for their enormous 
contribution to making our clients successful.

Thanks to our Board for their guidance and direction on 
our strategic approach.

With changing technology, our clients are keen to leverage 
these advances for their customers, operations, and 
employees. With our leadership in AI and generative AI, 
cloud, and digital, along with our diverse workforce around 
the world, we are well-positioned to support our clients 
today and in the future.

As I look ahead, I remain optimistic about the changes in 
technology and how these can make a positive impact on 
the world and our clients.

With my warmest regards,

Sd/-

Bengaluru Salil Parekh
May 31, 2024 Chief Executive Officer and Managing Director

Salil Parekh
Chief Executive Officer and 
Managing Director
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ESG
•	 Recognized as one of  

India’s Best Workplaces™ for 
Women 2023 (Top 50 Large 
Organizations) by the Great 
Place to Work™ Institute

•	 Recognized as one of India’s Best 
Employers Among Nation Builders 
2023 by the Great Place to Work™ 
Institute 

•	 Awarded Top Employers Global 2024 
certification for the 4th consecutive 
year across 20 countries in four 
regions: APAC, Middle East, North 
America, and Europe

•	 Infosys has been recognized in 
BrandZ’s prestigious Top 100 Most 
Valuable Global Brands list, ranked 
at #66

•	 Recognized as the Most Outstanding 
Company in India – IT Services 
Sector in Asia’s Outstanding 
Companies Poll 2023 by Asiamoney.

•	 Recognized as one of the Most 
Honored companies, receiving 
multiple awards at the 2023 All-
Asia Executive Team Rankings from 
Institutional Investor

•	 Ranked among Top 3 IT services 
brands in the world and the fastest 
growing IT services brand over a 5-year 
period, by Brand Finance

•	 Featured in TIME’s World’s Best 
Companies 2023 list – Infosys was 
among the top 3 global professional 
services firms and the only brand from 
India in the Top 100 global rankings

•	 Infosys rated as a leader in ISG’s 
Environmental, Social and 
Governance Services (ESG) Provider 
Lens™ study in US, Europe and Global

•	 Recognized as a leader in Avasant’s 
Tech-enabled Sustainability Services 
2023–2024 RadarView™

•	 Recognized among  
2024 World’s Most 
Ethical Companies®  
by Ethisphere for the fourth 
consecutive year

•	 Infosys Crescent campus in Bengaluru, 
India, has been recognized as one of 
the ‘100 Iconic Sustainable Buildings’ 
by The Bureau of Energy Efficiency, 
Ministry of Power, Government of India

BusinessBusiness
•	 Infosys recognized as #1 Top IT Service 

Providers in the Nordics in Whitelane 
Research and PA Consulting Sourcing 
Study 2023

•	 Infosys held the 11th spot on 
Fortune’s “Change the World” list 
2023. One of the only two global IT 
service organizations, and one of the 
two Indian brands to be featured.

Awards and recognitions
Performance overview

•	 Honored with multiple awards at The 
Asset ESG Corporate Awards 2023 
– Platinum Award for Excellence, Best 
Investor Relations Team, Best initiative 
in Environmental Responsibility and 
Best Sustainability Team

•	 Recognized as the Top Employer 2023 
in the India Workplace Equality Index 
(IWEI) and has won the silver award 
three years in a row for LGBT+ inclusion

•	 Infosys’ Integrated Report, ESG Report 
and Foundation Report 2022-23 won 
the Platinum award in the 2022 Vision 
Awards of the League of American 
Communications Professionals (LACP)

•	 Infosys positioned as a leader in HFS 
Horizons for – 

	- Generative Enterprise Services, 2023

	- Assuring the Generative Enterprise™, 
2024

•	 Awarded ISO 42001:2023 
certification for implementing an 
Artificial Intelligence Management 
System framework

•	 Featured by Constellation  
Research in – 

	- AI-Driven Cognitive Applications 
ShortList 2023

	- Artificial Intelligence and Machine 
Learning Best-of-Breed Platforms 
ShortList 2023

AI

•	 Recognized in the LEADERSHIP 
category in the Indian Corporate 
Governance Scorecard Assessment 
by Institutional Investor Advisory 
Services (IiAS) for the eighth year in 
a row

•	 Infosys BPM won the  

Best Workplace Diversity 
Award, at HR Tech Summit & 
Awards 2024

•	 Ranked among the Top 10 Best 
Companies for Women in India in 
2023 for the fourth year in a row, and 
as the Champion of Inclusion in the 
Most Inclusive Companies Index for 
the second year in a row, by Avtar and 
Seramount

CloudCloud

Industries

•	 Infosys Finacle and Emirates 

NBD awarded ‘Best Digital 
Transformation 
Implementation’ at the MEA 
Finance Leaders Awards 2023

•	 Infosys positioned as a leader in HFS 

Horizons for – 

	- Manufacturing Intelligent 
Operations Services, 2024

	- The Best Service Providers for Asset 
and Wealth Management

	- Retail and CPG Service Providers, 
2023

	- Cards & Payments Services Providers 
2023 report

	- Travel, Hospitality, and Logistics 
Service Providers, 2023 report

•	 Infosys Finacle won the MEA Finance 

‘Best Composable Banking 
Technology Solution 
Provider’ award at the MEA Finance 
Banking Technology Summit 2023

•	 Recognized as a leader by Avasant in – 

	- Retail Digital Services 2024 
Radarview™

	- Financial Services Digital Services 
2023–2024 Radarview™

	- Media and Entertainment Digital 
Services 2023–2024 Radarview™

	- Infosys recognized as a leader by ISG 
Provider Lens™ study in – 

	- Retail & CPG Services reports – 
Managed Services in the US and 
Europe 2023

•	 Rated as a leader by Everest Group in – 

	- Healthcare Payer Digital Services 
PEAK Matrix® Assessment 2023

	- Retail IT Services PEAK Matrix® 
Assessment 2024

	- Wealth and Asset Management PEAK 
Matrix® Assessment 2023 

•	 Rated as a leader in Innovation Radar 
by PAC in –

	- Salesforce Related Services in 
Europe: The Communications & 
Media View 

	- The Manufacturing View

	- The Energy & Utilities View

	- The Financial Services View

•	 Infosys Finacle recognized  

as the Best Real Time 
Payments Provider at the 
MEA Finance Leaders in Payments 
Conference & Awards 2023 

•	 Infosys positioned as a leader in IDC 
MarketScape for – 

	- Worldwide Managed Public Cloud 
Services 2023 Vendor Assessment

	- Asia/Pacific Cloud Professional 
Services Vendor Assessment

•	 Featured by  
Constellation Research  
in Public Cloud Transformation 
Services: Global ShortList 2023

•	 Recognized as a leader by ISG 
Provider Lens™ study in – 

	- Private Hybrid Cloud - Solutions and 
Services 2023 in US and Australia

	- Public Cloud report in the US, UK and 
Nordics regions

	- Multi Public Cloud Services Provider 
Lens™ study

•	 Positioned as a leader in 
Gartner® Magic Quadrant™ 
for – 

	- Cloud ERP Services for Service-
Centric Enterprises 

	- Public Cloud IT Transformation 
Services

•	 Rated as a leader by Everest Group 
in Cloud Services PEAK Matrix® 
Assessment 2023 – North America 

•	 Infosys rated as a leader by 
NelsonHall in Adobe Experience 
Cloud Services NEAT 2023

Ecosystem

•	 Infosys positioned as a leader in IDC 

MarketScape for – 

	- Worldwide Finance and Accounting 
Business Process Services in the 
Cloud Vendor Assessment 2023

	- Worldwide Retail Commerce 
Platform Service Providers 2023 
Vendor Assessment

•	 Infosys recognized as HPE Global 
System Integrator of the Year 2023 
and HPE System Integrator of the 
Year 2023 for Asia Pacific and Central 
Europe 

•	 Infosys received the Salesforce 2023 
Partner Innovation Award in the 
industry solution awards category

•	 Infosys won the  

2023 Microsoft US Partner of 
the Year Award in the Dynamics 
365 Services category

•	 Infosys Finacle and The National Bank 
of Greece awarded in the category 
‘Best Core Banking Implementation 
Europe 2023’ at the Global Finance 
Awards

•	 Infosys positioned as a leader in 
Gartner® Magic Quadrant™ 
for Finance and Accounting Business 
Process Outsourcing 2023 IFRS

•	 Positioned as a  

leader in IDC 
MarketScape for  
Worldwide Artificial Intelligence 
Services 2023 Vendor Assessment

•	 Recognized as a leader by ISG 
Provider Lens™ study in Intelligent 
Automation - Solutions and Services 
Provider in US and Europe

•	 Rated as a leader by Everest Group in 
Application Automation Services PEAK 
Matrix® Assessment 2023
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Our business context
Approaching value creation

Technology continues to transform 
businesses in every industry 
around the world in a profound and 
fundamental way. In fiscal 2024, 
AI, including generative AI, 5G, 
Low Code No Code and quantum 
computing shaped the future of 
industries. From new AI architectures 
to precision manufacturing, this 
year, we are tackling some of the 
hardest challenges across industries. 
Responsible business approaches, 
including embracing ESG, continue 
to gain traction. We continued to 
witness businesses attempting to 
reimagine their cost structures, 
increase business resilience and 
agility, personalize experiences 
for customers and employees, 
and launch new and disruptive 
products and services. Enterprises are 
leveraging AI to extend the value of 
existing investments and, in parallel, 
transform and future-proof their 
business. The need for professionals 
who are highly skilled in both 
traditional and digital technology 
areas is driving businesses to 
build strategic technology and 
IT partnerships to realize their 
transformation journeys. 

We see AI across industries, fine-
tune the necessities of specialized 
domains and tasks.

The future of the technology industry 
continues to be shaped by the 
following trends:

•	 Focus on generative AI

•	 Demand for IT services with 
growth pockets emerging in areas 
like cloud, cybersecurity, IoT and 
immersive technologies.

•	 Focus on cost takeouts to 
deal with the uncertain global 
environment.

•	 Increase in enterprise spending 
on hybrid, multi-cloud / AI-led 
transformation.

•	 Intense competition for talent as 
enterprises embrace new ways 
of working amid scarcity of niche 
digital skills. 

•	 Continued focus on 
Environmental, Social and 
Governance (ESG) as a strategic 
theme for all enterprise 
stakeholders.

Intense competition marks the 
delivery of traditional services in 
a rapidly changing marketplace, 
especially with the emergence of 
new players in niche technology 
areas. Infosys’ industry expertise, end 
to-end service capability and digital 
solutions, ability to scale, established 
platforms, superior quality and 
process execution, distributed agile 
global delivery model, experienced 
management team, talented 
professionals and track record are 
often cited as clear differentiators.

Responsibility and 
responsiveness

As an early proponent of responsible 
business, Infosys has incorporated 
ESG goals into the entirety of its 
operations. Infosys ESG Vision 2030 
articulates the Company’s ambitions 
to balance success as a business with 
unwavering focus on exemplary 
governance and responsiveness to 
the needs of stakeholders. Primary 
stakeholders include investors, 

customers, employees, suppliers, 
communities, government and 
regulatory bodies. The expectations 
of the Company’s investors include 
sustainable business performance 
and financial returns; customers 
want long-term business value and 
innovative solutions; employees are 
keen for career opportunities, health 
& safety and learning & development, 
suppliers look forward to long-
term partnerships; communities 
seek improved livelihoods and 
access to healthcare and education, 
while governments and regulators 
expect good governance and legal 
compliance. Infosys continues to 
deliver value to all its stakeholders 
through prudent and responsible 
business decisions, services and 
operations.

During fiscal 2024, various risk 
management initiatives were 
undertaken to ensure the smooth 
delivery of services to our clients, 
transparent communication with 
all stakeholders, fulfillment of our 
social responsibility while ensuring 
employee safety and health by 
strengthening risk management 
program and enhancing the risk 
culture. While the Company tracks 
several risks to its business, the top 
risks and mitigation, along with 
emerging risks, are available in the 
Risk management report.
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Awards and recognitions

•	 Infosys positioned as a leader in IDC 
MarketScape for – 

	- Worldwide Supply Chain All Other 
Ecosystems Services 2023 Vendor 
Assessment

	- Worldwide Blockchain Services 2024 
Vendor Assessment 

	- Worldwide Production Management 
Service Providers 2023 Vendor 
Assessment

	- Worldwide Quality Management 
Service Providers 2023 Vendor 
Assessment

	- Worldwide Software Engineering 
Services 2023 Vendor Assessment

•	 Featured by Constellation  
Research in – 

	- Custom Software Development 
Services ShortList 2024

	- Innovation Services and Engineering 
ShortList 2024

	- Learning Marketplaces ShortList 
2024

	- Microsoft End-to-End Service 
Providers ShortList 2024

	- QA Tools for NextGen Apps ShortList 
2024

	- Metaverse Design and Services 
ShortList 2023

	- Customer Experience (CX) 
Operations Services: Global ShortList 
2023

	- Digital Transformation Services 
(DTX): Global ShortList 2023

•	 Positioned as a leader in HFS 
Horizons for – 

	- Low-Code Services, 2023

	- Enterprise Blockchain Services, 2023 
report

	- ServiceNow Services, 2023

	- Data modernization services, 2023

•	 Recognized as a leader by Avasant in –

	- SAP S/4HANA Services 2023–2024 
Radarview

	- Intelligent IT Ops Services 2023-2024 
RadarView™

	- Nordics Digital Services 2023-2024 
RadarView™

	- Digital Masters 2023 RadarView™

	- Multisourcing Service Integration 
2022–2023 Radarview™

•	 Recognized as a leader by ISG 
Provider Lens™ study in – 

	- SAP Ecosystem in US, UK, Nordics, 
Germany and Brazil

	- Microsoft Cloud Ecosystem 2023 
in US, UK, Singapore and Malaysia, 
Australia and Germany

	- Digital Engineering Services 2023 in 
US and Europe

Digital

For more awards and recognition, visit https://www.infosys.com/about/awards.html

	- Cyber Security - Solutions and 
Services 2023 in US, US Public 
Sector, Australia, and Nordics 
regions

•	 Rated as a leader by Everest Group 
in – 

	- Lending IT Services PEAK Matrix® 
Assessment 2023

	- Next-generation Quality 
Engineering (QE) Services PEAK 
Matrix® Assessment 2023 

	- Net Zero Consulting Services PEAK 
Matrix® Assessment 2023 

	- Cloud Services PEAK Matrix® 
Assessment 2023 – North America 

	- Network Transformation and 
Managed Services PEAK Matrix® 
Assessment – System Integrators 
(SIs) 2023 

	- Data and Analytics (D&A) Services 
PEAK Matrix® Assessment 2023 

	- Microsoft Dynamics 365 Services 
PEAK Matrix® Assessment 2023

	- 5G Engineering Services PEAK 
Matrix® Assessment 2023

	- Unified Communication & 
Collaboration (UCC) Specialist 
Services PEAK Matrix® Assessment 
2024 and ranked #1 in the UCC 
rating

	- Pega Services PEAK Matrix® 
Assessment 2024

	- Application Transformation 
Services PEAK Matrix® Assessment 
2024 – North America & Europe

	- Software Product Engineering 
Services PEAK Matrix® Assessment 
2024

•	 Rated as a leader by NelsonHall in – 

	- Advanced Digital Workplace 
Services NEAT

	- SAP Cloud Migration Services NEAT 
2023

	- Quality Engineering NEAT 2023

	- Cyber Resiliency NEAT 2024

	- Salesforce Services 2024 NEAT

•	 Infosys recognized as 2023 
Google Cloud Industry 
Solution Services Partner 
of the Year – Supply Chain & 

Logistics and Google Cloud 
Specialization Partner 
of the Year for Application 
Development

•	 Infosys recognized as  

ServiceNow 
Telco Partner of 
the Year 2023

•	 Infosys Finacle along with its 
customers, won multiple industry 
awards at the Retail Banker 
International Asia Trailblazer Awards 
2024. These include Infosys Finacle 

Mobile Teller awarded for Most 
Innovative Branch Offering; 
Infosys Finacle and HDFC awarded for 

Excellence in Mass Affluent 
Banking; Infosys Finacle and 

Suryoday Bank awarded for Best 
Core Banking System 
Initiative

https://www.infosys.com/about/awards.html
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Key products and platforms

Digital

Core

Experience Accelerate

Insight Assure

Innovate

Application management services Infrastructure management services

Proprietary application development services Traditional enterprise application implementation

Independent validation solutions Support and integration services

Product engineering and management Business process management

Our solutions are classified as digital and core.

Digital accelerators

Infosys Metaverse Foundry eases and fast-tracks enterprises’ exploration of the 
metaverse, including virtual and augmented environments, for their customers, 
workplace, products and operations. 

Infosys Center for Emerging Technology Solutions focuses on incubation of NextGen 
services and offerings by identifying and building technology capabilities to 
accelerate innovation.

Center for Emerging
Technology Solutions

Infosys Cobalt is a set of services, solutions, and platforms for enterprises to accelerate 
their cloud journey. 

Infosys Topaz is an AI-first offering to accelerate business value for global enterprises 
using generative AI.

StrategyApproaching value creationOur strategic objective is to build a sustainable and resilient organization that remains 
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Inputs Process and Strategy Outputs Outcomes Stakeholders

 

Investors

Clients

Employees

Suppliers

Communities

Government /
Regulators

Environment

Strategy

GovernanceSocial

Our people and
the strong culture

of innovation

Sca
le agile

 digita
l

Energize the core Reskill 
our p

eople

Expand localization

Value creation model
Approaching value creation

Financial Capital

Net assets 	 `88,116 cr 

Consolidated cash and investments 	 `39,005 cr 

Intellectual Capital

AI Aware employees 	 2,50,000+
Industry-leading products, solutions  
and platforms	 108

Startups in our innovation ecosystem 	 305

Human Capital

Total no. of employees 						      3,17,240

Annual average training hours per employee 	 74.6
Investments in employee well-being 			   `1,615 cr 

Natural and Manufactured Capital

Highest rated green buildings 	 29.6 mn sq. ft. 

Share of renewables in our India operations	 67.52% 

Holistic approach to decarbonizing the value chain

Social and Relationship Capital

Global CSR spends 	 `577 cr 

Total no. of active clients 	 1,882

No. of nearshore / tier-2 locations 	 27

No. of carbon offset projects 	 10

Client offerings
Digital

Products

Platforms

Core solutions

Hi-Tech

Manufacturing

Life Sciences and Healthcare

Financial Services and Insurance

Energy, Utilities, Resources and Services

Communications, Telecom OEM and Media

Retail, Consumer Packaged Goods and Logistics

Public Services

Others including segments of businesses in India, Japan and China

Go-to-market business units

Financial Capital

Constant currency revenue growth 	 1.4% 

Earnings per share growth 	 10.0% 

Return on equity 	 32.1% 

	• Profitable growth
	• Sustained / long-term cash flow

Intellectual Capital

Digital leader ratings 	 60
Artifacts published by the  
Infosys Knowledge Institute (IKI) 	 335
Reports published by IKI 	 12
Patents in the portfolio 	 796

	• Diversified portfolio of solutions 
across industry segments

	• Innovation partner to clients
	• Partner of choice for social and 

environmental solutions for the 
community

Human Capital

Fresh graduates hired globally 	 11,900+ 
Women in the workforce (39.3%) 	 1,24,569

	• Infosys has been recognized as 
a Global Top Employer for the 
fourth consecutive year by the Top 
Employers Institute. 

	• Best-in-class employee experience 
and learning

	• Safe and inclusive workplaces

Natural and Manufactured Capital

Carbon neutral	 5th year
Reduction in scope 1 and 2 emissions  
over the BAU scenario	 60.07%
Large deal engagements including  
climate change solutions 	 >50%
Drive societal change through awareness and advocacy

Social and Relationship Capital

People enabled in digital skills 	 11.75 mn 

New client accounts 	 385

Employees in nearshore / tier-2 locations 	 64,240
Rural families continue to benefit from 
our carbon offset projects 	 2,64,000+ 

	• Global leadership: Infosys building 
among 100 iconic sustainable 
buildings across G20 countries

	• Productive, safe and healthy 
workplaces for employees

	• Environmental stewardship beyond 
our boundary

	• Positive impact on the communities 
in which we operate

	• Trusted partner of choice for all 
stakeholder groups



https://www.infosys.com/investors/corporate-governance/documents/capital-allocation-policy.pdf
https://www.infosys.com/investors/corporate-governance/documents/capital-allocation-policy.pdf
https://www.infosys.com/investors/corporate-governance/documents/capital-allocation-policy.pdf
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Intellectual Capital
Delivering value

Material topics
•	 Innovation and 

Intellectual Property
•	 Products, platforms  

and solutions
•	 Responsible AI

UN SDG mapping

Our Intellectual Capital is driven by agility, flexibility, and innovation. We are committed to working with experts, 
partners, academia, and other stakeholders to develop new products and services that meet the needs of our customers 
and communities. We are also focused on strengthening our Tech for Good solutions and providing an environment for 
startups to be incubated and innovation to be scaled.

With iCETS, the Living Labs, and the Infosys Innovation Network, we have a broad portfolio 
of solutions across industry segments, while the Infosys Prize and Aarohan Social Innovation 
Awards provide a platform for innovators and social entrepreneurs, respectively.

Performance highlights

“Well known”
Trademark for Infosys in India 

Industry leader
Rating for iCETS platforms by analysts

ISO 42001:2023
Certified for AI Management Systems

1,200+
Infosys Knowledge Institute assets

796 
Patents owned by Infosys 

100+ 
Client living labs

Infosys Center for 
Emerging Technology 
Solutions (iCETS)
iCETS is the incubation unit at Infosys 
that offers a variety of emerging 
technology services to clients. These 
services include building next-
generation platforms and a variety 
of new-age innovation services 
including incubation of emerging 
technology capabilities (like 
generative AI, AR/VR/XR, quantum 
computing, cloud, cybersecurity and 
data management) under various 
Centers of Excellence (CoE). Led by 
the CoE, iCETS has been curating 
technology and trends across 
business verticals and contributing 
to thought leadership. iCETS-led 

Center for Emerging
Technology Solutions

technology platforms like LEAP, 
Cortex, Cyber Next, Quality Assurance 
and Privacy Next are contributing 
to differentiating Infosys services. 
Infosys’ vertical platforms like Energy-
as-a-Service are opening up new 
opportunities for Infosys and client 
joint platform-led offerings.

Living labs
We collaborate with our clients to 
enable rapid prototyping, incubating 
and piloting of innovative solutions, 
both through client and Infosys 
living labs. 

With over 100+ client living labs, 
Infosys has helped its clients explore 

and develop art-of-the-possible 
emerging technology solutions.

Accessibility Living Labs 

In fiscal 2024, we launched Infosys 
Accessibility Living Labs, a unique 
learning space to experience digital 
accessibility firsthand. Through 
simulated interactions and real-world 
scenarios, the lab fosters empathy 
and awareness of accessibility 
challenges, introduces users to 
assistive technology and facilitates 
the creation of digitally accessible 
solutions. The lab also features 
Infosys Accessibility Platform, an 
AI-first cloud-ready accessibility 
and inclusivity solution with a 
patented audit tool to identify and 
fix accessibility gaps and AI-based 
functions to confirm inclusivity.

Living Labs

Infosys Innovation 
Network (IIN)
IIN is a well-orchestrated partnership 
among select startups, universities, 
hyperscalers and Infosys to incubate 
and bring the best of emerging 
tech innovations from across the 
globe. Today, IIN boasts of 305 
startups and these have had over 
700 client impressions. Infosys has 
also established partnerships with 
key client corporate venture capital 
firms to bring their portfolio startups 
onto the Infosys network. Over the 
past 12 months, we’ve engaged with 
numerous startups, universities and 
hyperscalers across geographies 
like the US, Finland, Israel, and India, 
in spaces like AI, fintech, cloud, 
cybersecurity, InsureTech, HealthTec, 
and more.

Infosys Knowledge 
Institute (IKI)
IKI is the business research and 
thought leadership arm of Infosys. 
IKI harnesses the intellectual capital 
of Infosys’ subject matter experts 
to create unique and fresh content 
and insights on the business 
impact that technology can drive 
for prospects and clients. IKI also 
develops its proprietary data and 
insights through multiple large-scale 
surveys and quantitative analysis. 
These are published through its 
flagship Radar maturity assessments, 
the annual Tech Navigator report 
on future trends and the ongoing 
TechCompass tech trends series. IKI 
has collaborated with over 600 clients 
and created over 1,200 assets since 
inception. For more information, visit 
https://infosys.com/iki.

Product innovation
EdgeVerve helps our customers 
create a connected enterprise where 
humanity, AI, and automation 
work together. EdgeVerve’s three 
digital platforms – AssistEdge for 
hyper automation, XtractEdge for 
intelligent document processing, and 
TradeEdge for autonomous supply 
chains facilitate transformation and 
exponential growth. Finacle is our 
industry-leading digital banking 
solution. Our cloud-native solution 
suite and SaaS services help banks 
engage, innovate, operate, and 
transform better to scale digital 
transformation with confidence. 
The solutions address core banking, 
wealth management, treasury, 
analytics, AI, and blockchain etc. for 
financial institutions globally. Read 
more at https://www.edgeverve.com/.

Intellectual Property (IP), 
patents and trademarks 
Infosys actively innovates and 
develops platforms, products and 
tools, that constitute its collection of 
IP assets. These assets, available on 
the Infosys Marketplace, are used to 
differentiate ourselves in the market 
or as productivity-enhancing tools. 
We have 796 patents in the portfolio. 
Over 861 trademarks (registered 
or pending) across 51 countries 
underscore the strength of our brand. 

•	 “Well Known”: Infosys is regarded 
by Indian authorities as being a 
“Well Known” trademark. This gives 
us legal rights across sectors.

•	 Most valuable brand: Infosys is 
recognized as one of the top 3 
most valuable IT services brands 
globally by Brand Finance. Infosys 
is now among the top 100 most 
valuable brands in the world.

WongDoody
WongDoody, a subsidiary of Infosys, 
is a global creative digital innovation 
agency that has built new practices 
and products to support CMO/
CDO/CXO success. These products 
include StudioNext, our collaborative 
in-house human experience service 
model; cutting-edge sustainability IP 
in The Climate Game for the Financial 
Times; and next-generation AR/
XR capabilities for immersive brand 
engagement. WongDoody is also 
on the forefront of AI development 
for enterprise marketing advantage 
with our new AI Studio and Platform 
X. Currently in prototype with major 
brands, these products combine the 
power of AR digital twinning with 
AI image generation and hyper-
personalization.

Infosys Marketplace 
Infosys Marketplace is a one-stop 
shop to see, try, and adopt innovative 
and next-generation solutions from 
Infosys and partners. The platform 
provides hundreds of curated 
solutions across a wide range of 
technologies and industry verticals to 
accelerate the digital transformation 
initiatives of global enterprises. Read 
more about Infosys Marketplace at 
https://www.infosys.com/navigate-
your-next/live-enterprise-suite/
offerings/marketplace.html.

Responsible AI certification 
Infosys has become one of the 
first companies globally to get ISO 
42001:2023 certified. The ISO/IEC 
42001:2023 - Artificial intelligence 
— Management system certification 
is designed for entities providing 
or utilizing AI-based products or 
services, to ensure responsible 
development and use of AI systems. 

An Infosys company

https://www.infosys.com/navigate-your-next/live-enterprise-suite/offerings/marketplace.html
https://www.infosys.com/navigate-your-next/live-enterprise-suite/offerings/marketplace.html
https://www.infosys.com/navigate-your-next/live-enterprise-suite/offerings/marketplace.html
https://www.infosys.com/navigate-your-next/live-enterprise-suite/offerings/marketplace.html
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Natural Capital
Delivering value

Material topics
•	 Carbon neutrality
•	 Renewable energy
•	 Offsets for community 

development
•	 Advocacy for climate 

action
•	 Water stewardship
•	 Zero waste to landfill

UN SDG mapping

We believe bold climate action is crucial in addressing one of the most pressing challenges of our time. We hope to 
inspire change by demonstrating the benefits of sustainable practices, fostering innovation, and advocating policies 
that prioritize the environment while also considering social and economic implications. We believe climate action is 
about taking responsibility for our collective future, and working together to create a sustainable and resilient world.

Today, we incorporate environmental considerations into everything we do, as we power 
the journey towards a sustainable world for all. 

Performance highlights

67.52%
Of electricity for our India operations 
comes from renewable sources

29.6 mn sq.ft.
Of highest-level green certified space

100%
Wastewater recycled  
within our campuses

8 years
Of CDP climate leadership

2,64,000+
Rural families benefited through  
carbon offsets program

Infosys’ climate commitments

	• As a part of Infosys ESG Vision 2030, we have committed to maintaining 
carbon neutrality across scope 1, 2 and 3 emissions every year 

	• Signatory to the Climate Pledge, with the ultimate goal of a Net Zero planet 
by 2040

	• Our goals are aligned to Science Based Targets initiative (SBTi)

Climate action strategy
We are working diligently towards 
this goal and have built our carbon 
neutral program on three pillars – 

Energy efficiency
To reduce emissions

Renewable energy
To avoid emissions

Carbon offsets
To offset emissions

Carbon neutrality 
Infosys is carbon neutral for the fifth 
year in a row. As part of our energy 
efficiency efforts we continue to 
push the envelope when it comes 
to creating efficient workplaces, 
by ensuring efficient design 
and operation of our buildings. 
The stringent environmental 
performance criteria not only apply 
to our own buildings but are also a 
prerequisite for leased offices. Today, 
we have over 29.6 million sq.ft. of 
buildings with the highest level of 
green building certification. 

Renewable energy
Renewable energy plays a crucial role 
in addressing the urgent challenges 
of climate change, energy security 
and sustainable development. Infosys 
was an early mover in renewable 
energy, adopting solar PV plants 
in our campuses way back in 2009 
itself. Today, we have a total capacity 
of 60.2 MWp of solar PV across 
Infosys campuses, and a large solar 
park situated in Sira, about 140 km 
from Bengaluru. We have engaged 
continuously with many state 
governments to enable favorable 

Carbon neutral for  
5 years in a row

policies and green power through 
DISCOMs. Infosys has not purchased 
any renewable energy certificates till 
date. We get 67.52% of electricity for 
our India operations from renewable 
sources.

Carbon offsets
Our focus on high social impact 
carbon offset projects helps us 
to maintain carbon neutrality. 
The projects not only benefit the 
environment but also improve 
health, boost livelihoods, improve 
digital literacy, and help in creating 
rural jobs. Our unique offset program 
is certified to the highest level (Gold 
Standard) in terms of social impact, 
authenticity, and transparency.

This year, through our biogas 
projects, we extended additional 
units of biogas to farmers in the 
Bagalkote region of Karnataka. We 
continued to benefit more than 
2,64,000 rural families and created 
more than ~3,900 rural jobs through 
our 10 running projects in the states 
of Maharashtra, Meghalaya and 
Rajasthan.

Advocacy for climate action
Infosys published a book 
chronicling our efforts in creating 
super-efficient buildings, thereby 
minimizing environmental impact. 
The book titled Pioneering Net 
Zero Buildings – The Infosys Journey 
(https://www.infosys.com/about/
corporate-responsibility/documents/
pioneering-net-zero-buildings.
pdf ) was released on September 
11, 2023, by Prof. Amory Lovins, 
American writer, energy advisor 
physicist and Chairman Emeritus of 
the Rocky Mountain Institute. The 
unique methodology, disruptive 
technologies and new benchmarks 
in building design, captured in the 
book, are expected to guide and 

inspire companies, policymakers, 
academia, and other stakeholders in 
the industry.

Water stewardship
At Infosys, we understand that water 
is essential for life, ecosystems and 
economic prosperity. As demand for 
water increases due to increasing 
population, urbanization and climate 
change, it is more crucial than ever 
to prioritize responsible water 
management. As a signatory to the 
CEO Water Mandate, we commit to 
enhancing our operational water 
conservation procedures and 
expanding our community outreach. 
Infosys’ strategy to reduce water 
demand, recycle 100% wastewater 
and focus on rainwater harvesting 
have resulted in significant reduction 
in our water intensity. In addition 
to the 400 deep recharge wells and 
40 lakes across our campuses, we 
continue to look for innovative ways 
and solutions to reduce our water 
demand and use recycled water 
more effectively. 

Lake rejuvenation

Infosys’ water stewardship efforts 
include lake rejuvenation projects 
and increasing water holding 
capacity of lakes by 10 billion liters in 
the next five years. In fiscal 2024, we 
rejuvenated five lakes in Bengaluru 
enhancing the water holding 
capacity by about 5 billion liters, in 
collaboration with local partners, 
to improve water availability in 
the communities in which Infosys 
operates. Additionally, the lake 
rejuvenation projects created 
much-needed lung spaces for the 
communities, thereby having a 
positive impact on people’s health.

Waste management
Our efforts in waste management 
involves implementing strategies 
to minimize waste generation, 
maximize recovery and promote a 
circular economy. 

We seek to uphold our ambition 
of zero waste to landfills through 
active minimization combined with 
technology investment in recycling 
and streamlining systems and 
processes.

In fiscal 2024, three of our India 
campuses in Bengaluru, Chennai 
and Pune received True Zero Waste 
Platinum certifications from Green 
Business Certification Inc. (GBCI).

Decarbonizing our supply 
chain
Mitigating climate change requires 
timely and decisive action from all 
stakeholders. To meet our ambitious 
targets on climate, we expect our 
suppliers to align with our goals and 
join climate action efforts.

As part of our efforts to decarbonize 
our supply chain, we identified 
suppliers representing a large part 
of our capex spend and invested 
in training and capacity building 
for them. This effort included in-
person training sessions covering 
topics including climate change, 
importance of disclosures, 
maintaining and improving data 
capture methodologies, and 
emission monitoring and calculation 
techniques applicable to the 
organization. Apart from this, Infosys 
also supported a few suppliers 
through one-on-one interactions 
and training in this domain. We also 
launched a platform for suppliers 
to disclose their climate-related 
information to help them in 
benchmarking and improving their 
performance.

https://www.infosys.com/about/corporate-responsibility/documents/pioneering-net-zero-buildings.pdf
https://www.infosys.com/about/corporate-responsibility/documents/pioneering-net-zero-buildings.pdf
https://www.infosys.com/about/corporate-responsibility/documents/pioneering-net-zero-buildings.pdf
https://www.infosys.com/about/corporate-responsibility/documents/pioneering-net-zero-buildings.pdf
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Manufactured Capital
Delivering value

Material topics
•	 Green buildings / infra / 

data center efficiency
•	 Workplace 

transformation
•	 Green IT

UN SDG mapping

Our Manufactured Capital includes our energy-efficient offices, data centers, innovation hubs, digital studios, and 
our technology infrastructure across the globe. Our infrastructure is modeled taking into consideration stakeholder 
expectations of our commitments towards climate change mitigation, judicious use of natural resources and preserving 
our environment.

With the highest-rated green buildings on our campuses and investments in collaborative 
tech infrastructure, we offer productive, safe, healthy and future ready workplaces for 
employees, clients, partners and contractors.

Performance highlights

68%
Of internal IT application workload 
migrated to public cloud

1.55
Weighted average PUE of data centres

Retroshade
Building retrofit shading solution 
patented in India

70 kWh/sq.m./p.a.
Building EPI

Radiflux
Radiant cooling solution patented  
in Europe and India

Innovative climate 
measures 
Infosys is a pioneer in implementing 
innovative solutions to achieve 
reduction in energy and water. From 
implementing the first radiant cooled 
office building in India in 2010, 
constructing the largest prefabricated 
office building in India in 2019, to 
integrating art and science to design 
one of our most efficient buildings 
in 2023, we have demonstrated that 
innovation is essential to achieve 
transformational savings. 

Some of our innovative climate 
measures to create sustainable 
infrastructure include:

•	 Radiant cooling system, which is 
about 50% more efficient than 
regular air-conditioning and 
ensures healthier spaces too

•	 Retroshade device, which allows 
fully-glazed buildings to adopt 
external shading to effectively cut 
off direct sun and heat

•	 Water from air conditioning 
systems (condensate), is collected 
in a separate tank and utilized in 
cooling towers for air conditioning, 
saving water and energy.

•	 Other measures like data-driven 
design, use of technology for 
design optimization, climate 
responsive architecture, use 
of systems adapted to local 

conditions, high-efficiency 
equipment and continuous 
monitoring at granular level for 
building performance parameters 
remotely.

High-performance  
green buildings 
Our green buildings are a testimony 
to our commitment to minimize 
impact on the environment even 
while building world-class facilities. 
We have about 29.6 mn sq.ft. of 
the highest level of green building 
certification but the differentiator 
is that we ensure the building 
performance is maintained through 
accurate monitoring, thereby making 
our buildings truly green.

Workplace transformation
Infosys embarked on workplace 
transformation with new design 
principles for a reimagined office 
catering to the new normal. Our 
new design focuses on health and 
wellbeing, productivity, social 
connect and inclusiveness, while 
also ensuring environmental 
sustainability. 

Additionally, as part of our strategy 
to distribute economic growth, tap 
into diverse talent pools, contain the 
explosive growth of tier 1 cities, and 
make it convenient for employees 
based in tier 2 and tier 3 cities in 
India to come to office, we have 
set up offices in Hubballi, Indore, 
Nagpur, Coimbatore, Noida and 
Visakhapatnam. We also opened 
offices in Kolkata and Navi Mumbai 
this year. 

Green IT
InfosysIT has embedded sustainable 
practices across the lifecycles of 
service design, operations and 
disposal of IT assets. 

Data center efficiency

InfosysIT has taken up data center 
modernization as a strategic 
initiative. Density‑optimized 
hyperscale platforms have 
been deployed to deliver high-
density server virtualization and 
consolidation across the enterprise. 
The hyperscale private cloud 
platforms provide cloud-scale agility 
and enables efficient resource 
pooling and utilization. This initiative 
has delivered significant power 
savings and drastically reduced 
the total cost of ownership for the 
organization. 

InfosysIT has made focused 
investment on Data Center 
Infrastructure Management (DCIM) 

tools to get accurate visibility across 
the entire data center IT and facility 
stack. DCIM provides environmental 
(temperature, humidity, air flow), 
power (at the device, rack, zone and 
data center level) and cooling data. 
This information can be used to alert 
the Management when thresholds 
are exceeded, reducing repair time 
and increasing availability. Data 
center standards are revised with a 
focus on delivering industry-leading 
PUE and will be integrated with DCIM 
through Smart PDUs for providing 
a unified view of IT and facility 
subsystems.

We have modernized our enterprise 
storage platform to be energy-
efficient. We provide around 1.8PB 
of storage capacity for employees, 
projects, and internal requirements 
on all flash storage with fabric pool 
and storage grid technology. 

We introduced Hybrid cloud storage 
which is helping us in creating 
savings compared to on-premise 
data center while providing high 
availability.

Infrastructure as code

Infrastructure as code is a 
transformational initiative to.01 Ti(niza)aDili  

