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Notice

NOTICE is hereby given that the 16th Annual General Meeting
of the Shareholders of UCO Bank will be held on 26™ June, 2019
at 10.30 A.M. at BhashaBhawan Auditorium, National Library,
Belvedere Road, Alipore, Kolkata- 700 027 to transact the
following business:-

To discuss, approve and adopt the Balance Sheet together with
statement of Profit& Loss and cash flow of the Bank made upto
31t March 2019, the Report of the Board of Directors on the
working and activities of the Bank for the period ended 31.03.2019
and Auditors report on Balance sheet and statement of Profit &
Loss and Cash flow.

By order of the Board of Directors

sd/-

(A. K Goel)
Managing Director &
Chief Executive Officer

Place: Kolkata
Date: 28" May, 2019
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Notes
APPOINTMENT OF PROXY

A SHAREHOLDER ENTITLED TO ATTEND AND VOTE AT THE
MEETING, IS ALSO ENTITLED TO APPOINT A PROXY TO
ATTEND AND VOTE INSTEAD OF HIMSELF/ HERSELF, AND
SUCH A PROXY NEED NOT BE A SHAREHOLDER OF THE
BANK. The proxy form in order to be effective must be received
at the Head Office of the Bank at its Share Section, Finance
Department, at 2, India Exchange Place, 3rd floor, Kolkata - 700
001 not later than FOUR DAYS before the date of the Meeting
i.e., on or before the closing hoursof the Bank on 215t June, 2019.
An employee or officer of the Bank cannot be appointed as proxy
as per provision of UCO Bank (Share and Meeting) Regulation
2003.

APPOINTMENT OF AUTHORISED REPRESENTATIVE

No person shall be entitled to attend or vote at the meeting as a
duly authorised representative of any body corporate which is a
shareholder of the Bank, unless a copy of the resolution
appointing him/her as a duly authorized representative certified
to be a true copy by the Chairman of the meeting at which it was
passed shall have been deposited at the Head Office of the Bank
with Share Section , Finance Department, at 2, India Exchange
Place, 3rd floor, Kolkata - 700 001 not later than FOUR DAYS
before the date of the meeting, i.e., on or before the closing hours
of the Bank on 21%June, 2019.The proxy form if any executed by
such authorized representative will be effective provided the same
is also deposited with the Bank along with the above documents
on or before the closing hours of the Bank on 215! June, 2019 at
the above mentioned address.

An employee or officer of the Bank cannot be appointed as
authorized representative as per provisions of UCO Bank (Shares
and Meetings) Regulation 2003.

ATTENDANCE SLIP CUM ENTRY PASS

For the convenience of the shareholders, Attendance slip-cum-
Entry Pass is annexed to the Annual Report. Shareholders/Proxy
holders /Authorised Representative are requested to fill in and
affix their signatures at the space provided therein and surrender
the same at the venue. Proxy/Authorised Representative of
shareholders should state in their Attendance Slip-cum-Entry Pass
as 'Proxy or Authorised Representative' as the case may be.
Shareholders/Proxy holders/Authorised Representatives must
carry a valid Photo identity card like PAN Card, Election ID,
Passportetc with them and will be allowed entry only after proper
identification.

CLOSURE OF REGISTER OF SHAREHOLDERS

The Registrar of Shareholders and the Transfer Books of the
Bank will remain closed from 215t June, 2019 to 26% June, 2019
(both days inclusive) for the purpose of Annual Book Closure.

DIVIDEND

As per RBI Notification No.DBOD.No.NP.BC.88/21.02.067/2004-
05 dated 04.05.2005, ONLY THOSE Banks which comply with
the criteria listed out in the above said circular are eligible to
declare dividend. Since, Net NPA of the Bank is more than 7% of
the advances and also for the reason that Bank posted loss of
4321 Crore during the current year, no dividend is recommended
by the Board.



e | ISP e

SHHRI ST (SUHHI BT Ao T 3fAR0T) AR, 1970 B
gRT 10 & & i BIg AT N e @I H FIIRT B
S 2 3R U foR0T &t IR | 91d 99 @t :1afY 9@ e/
AP A © Al Y HUA A, 1956/2013 B GRT
205C(1)/125 & ed wIfya “fravre Riem vd dvemr A7 #
SfaRa far s |

59 TRReRST 1 fa<i 99 2014-15 TH AT BT <A1 T8l fhar
2 I TR ¢ 9 INRER T4 3fR0T Yoie #. Bal SRR
arsde fafics & 9 99 JEIE) TG DY | R SRuRST &
AT BT MYl I SraT <181 fhdr 711 § S9dT fJavor §% &
Jqarse & a9 wre ¥ Suae 2|

1P Udl/db e d gRadq

T w9 § enRa IR

T w9 A IR GIRT HRATel YIRURDT F R a1 Sl &
o5 1 udn, 9 @1ar fqaRoT T27 96 BT AH, ATET BT A, @Il
e, $¥Ud Srftee, $-He udl onfe # uRec B @l e
AR Td AR 3RO Toie T A, FHd HREIR wgde
forfircs, wl et aH eraR 6, wie |, 31-32, TeTaet, HgHRRe
fSRae, IFAYS], 8evmEe — 500 032 &I < |
glggiie ©Y H TRT IR

SO w0 H UIRYRYT ATl Ry Aot | SR fhar
S & 6 7 GRRET o of {5 376 MR wRieR & 99 ST
TP U, 5 WiaT fIaRor oI §e &l M, IRGT 6T 14, Wl &,
TUTN S, $HS I 31T Sip 3 3rerad fby Ty g
SRT TS BRAT

AR faelg & A1 IR TS 9 b IPDWER TG IR
IRT Toie, B, BIdl e ursde fufies,

e : g1 S, BT FH TR 41, wie 7. 31-32, THare,
TR fSRgde, THHATS], 8aEE — 500 032 I Hof oMY |
glggi-ie ALl gRT A

Huft (vdee vd aemd) fFremmae, 2014 & @ ufsa gt
(gfraor <1 vd wae srveny) faframs, 2015 & fafrm
44 F ARV H, AW TGP H 9% & YARURD] DI Selaq 1
[re! (RAE §-A08H) §RT SRIIR G970 # AAGH 6 $I G
AT STETHR B |

§% & IIRURS dod &I a1 7 M STHSHRI & JJAR RAre
S-S YUTTel! & SIRY faeoiia #el wR 4d < qebd © |

& 7 et wdar Sy, du aRig & wu F Grika B STrawdl &
wU # s frar & S ored SR uReelf ae & Rere $-Adem
e & FaTed B S@-XT BN |

Rae $-udqem@ &

1. https://evoting.karvy.com J3IRTA TET HREB STIAT FSOR
Sickad

2. 9% P IWYURSD U Ad SIS AT A GO BRI
AP §, Wel B 3ifd TRRT BT J [ B9 H 37AaT 3 Y
H IR 1R BT gY & |

UNPAID/UNCLAIMED DIVIDEND

As per section 10B of Banking Companies (Acquisition and
Transfer of Undertaking) Act 1970 any money which is transferred
to unpaid dividend account and remains unpaid/unclaimed for a
period of seven years from the date of such transfer shall be
transferred to "Investor Education and Protection Fund"
established under section 205C(1)/125 of the Companies Act
1956/2013.

Shareholders who have not claimed their dividend upto the
financial year 2014-15 are requested to lodge valid claim(s) with
Registrar and Transfer Agent M/s Karvy Fintech Private Limited.
The details of the shareholders whose dividend remained
unclaimed are available on our Bank's website under Investors
Section.

CHANGE IN ADDRESS/BANK MANDATE
Holding of shares in Physical Form

Shareholders holding shares in physical form are requested to
inform the Registrar and Share Transfer Agent i.e. M/s.
Karvy Fintech Pvt. Ltd., Karvy Selenium Tower B, Plot 31-32,
Gachibowli, Financial District,Nanakramguda, Hyderabad - 500
032 in respect of change of address, Bank Account details, viz,
Name of Bank, Name of Branch, Account Number, ECS Mandate,
e-mail addresses etc.,

Holding of shares in Electronic Form

Beneficial owners holding shares in electronic form , are requested
to update the address, Bank details i.e. Name of Bank, Name of
Branch, Account Number, ECS Mandate, e-mail addressesetc.
are duly updated with their Depository Participant.

Lodgement of Transfers

Share Certificates along with transfer deeds should be forwarded
to Bank's Registrar and Share Transfer Agents, M/S Karvy Fintech
Private Limited

Unit : UCO BANK, Karvy Selenium Tower B, Plot 31-32,
Gachibowli,Financial District, Nanakramguda, Hyderabad - 500 032

VOTING THROUGH ELECTRONIC MEANS

Pursuant to Regulation 44 of SEBI (Listing Obligations and
Disclosure Requirements) Regulations, 2015 read with Companies
(Management and Administration) Rules, 2014, it is mandatory to
extend to the shareholders of the Bank, the facility to vote at the
Annual General Meeting by electronic means (remote e-voting).

Shareholders of the Bank can transact on the item of the business
through remote e-voting system as contained in the Notice of
the Meeting.

The Bank has appointed Ms. SavithaJyothi, Practising, Company
Secretary, as Scrutinizer who will oversee the conduct of the
remote e-voting process in a fair and transparent manner.

INSTRUCTION FOR REMOTE E-VOTING

1. To use the following URL, for Remote e-voting:
From Karvy website: https://evoting.karvy.com

2. Shareholders of the Bank holding shares either in physical
form or in dematerialized form, as on the Specified date,
may cast their vote electronically.
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3. Enter the login credentials (i.e., user id and password
mentioned in the Attendance Slip of notice of AGM). Your
Folio No./DP ID & Client ID will be your user ID.

4. After entering the details appropriately, click on LOGIN.

5. You will reach the Password change menu wherein you are
required to mandatorily change your password. The new
password shall comprise of minimum 8 characters with at
least one upper case (A-Z), one lower case (e-z), one
numeric value (0-9) and a special character. The system
will prompt you to change your password and update any
contact details like mobile, email etc. on first login. You may
also enter the secret question and answer of your choice to
retrieve your password in case you forget it. It is strongly
recommended not to share your password with any other
person and take utmost care to keep your password
confidential.

6. You need to login again with the new credentials.

7. On successful login, the system will prompt you to select the
EVENT i.e., UCO Bank.

8. Those holding shares as on the Cut-off Date i.e., 19" June
2019 can cast their vote in favour of or against the
resolution.

9. Click OK to confirm else CANCEL to modify. Once you
confirm, you will not be allowed to modify your vote. During
the voting period, shareholders can login any number of
times till they have voted.

10. Shareholders holding multiple folios/demat account shall
choose the voting process separately for each folios/demat
account.

11. Once the vote on the resolution is cast by the shareholder,
he/she shall not be allowed to change it subsequently.

12. The Portal will be open for voting from: 9 a.m. on 23.06.2019
to 5 p.m. on 25.06.2019.

13. In case of any queries, you may refer the Frequently Asked
Questions (FAQs) for shareholders and e-voting User Manual
for shareholders available at the download section of https:/
/evoting.karvy.com or contact KarvyFintech Pvt. Ltd.

VOTING/POLLING AT THE VENUE OF AGM

Apart from remote e-voting, the voting shall also be conducted
for those who have not exercised their option of remote e-voting.
The voting will commence immediately after an announcement
in this regard is made and the number of votes will be equivalent
to the number of shares held by them as on the Cut-off Date i.e.

19% June, 2019.

The Results of the voting at the meeting aggregated with the
results of remote e-voting will be hosted on Bank's website and
shall also be informed to the stock exchanges i.e., NSE & BSE
and the e-voting agency (M/s. Karvy Fintech (P) Limited).

COPIES OF BALANCE SHEET/ANNUAL REPORT

Shareholdersare advised that copies of the AnnualReport will
not be distributed at the venue of the Annual General Meeting.
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SHAREHOLDERS QUERIES

It will be appreciated if shareholders submit their queries, if any,
on the agenda items to be considered at the Meeting sufficiently
in advance to facilitate effective response from the Bank.

COMMUNICATION WITH SHARE TRANSFER AGENTS

Shareholders are requested to intimate changes, if any, in their
registered address or any other particulars through their
Depository Participant in case of DEMAT shares and directly in
case of physical shares to the Registrar and Share Transfer Agent
of the Bank at the following address :

M/S Karvy Fintech Private Limited

Unit : UCO BANK,

Karvy Selenium Tower B, Plot 31-32, Gachibowli,
Financial District, Nanakramguda, Hyderabad - 500 032
Tel : (040) 67162222; Fax : (040)23420814

For on line queries/grievances, shareholders of the Bank may
login on the website of M/s KarvyFintech Private Limited i.e.,
www.karvyfintech.com and click on Investor Services page to
register their queries/grievances, if any.

SHARE SECTION & INVESTORS GRIEVANCE CELL

In order to facilitate quick and efficient service to the shareholders,
the Bank has set up Investors Grievance Cell at its Head Office,
Kolkata, Shareholders and investor may contact this Cell at the
under mentioned address for any assistance :

Shri N Purna Chandra Rao, Company Secretary, Share Section
& Investors Grievance Cell, UCO Bank, Head Office : 2, India
Exchange Place (3rd Floor), Kolkata - 700 001, Telephone : 033-
44557227, Fax: (033) - 22485625.

By order of the Board of Directors

sd/-

(A. K Goel)
Managing Director &

Place: Kolkata Chief Executive Officer

Date: 28" May, 2019
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Dear Stakeholder,

It is an immense pleasure to welcome you all to the 16th
Annual General Meeting of the Bank and presenting the Annual
Report and financial statement of your Bank for the financial
year 2018-19. | take this opportunity to extend sincere gratitude
to all the shareholders for their persistent support for overall
development of the Bank.

Before | proceed to present the performance highlights of the
Bank, let me dwell upon the economic scenario.

Macro-Economic Overview

Despite Global economic activity and trade have been shredding
momentum during the year 2018-19 on account of elevated
trade tensions, tighter financial conditions and slow down in
China, some of the forward looking surveys conducted by
Reserve Bank of India indicate that consumer confidence has
improved and business expectations remain optimistic in Indian
economy. Moreover,aggregate flow of funds to commercial
sector from banks and non banks remains robust, led by strong
growth in bank credit.

Indian economy

The latest World Bank report indicates that Indian economy is
going through a phase of revival. On the basis of GDP, India is
now the sixth biggest economy. India is widely believed to
remain world's fastest growing economy in the medium to long
term. As per the projections by IMF and World Bank, in the

FERME PEam-is PEoiesteripfe around 7.5

percent. The investment activity has accelerated during the
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year 2018-19 and is expected to strengthen further as the
benefits of recent structural reforms begun to materialize. The
head line CPI inflation remained below the target of 4 percent
during the second half of FY 2018-19 and the central
government remains committed to the fiscal targets.

Banking Scenario

During the financial year 2018-19, Indian Banking system was
on the cusp of transformation and has begun to show signs of
improvement aided by number of structural measures initiated
by the Central Government for growth of formal economy and
regulatory approach of the Reserve Bank of India in ensuring
the Banking system to tide away the transitory difficult phase.
Based on performance and backed by Recapitalization of Public
Sector Banks by central government, few Banks came out of
Prompt Corrective Action frame work which enabled the Banks
to ease lending constraints and to contribute to the growth of
economy.

The newly introducedresolution frame work aided with Insolvency
and Bankruptcy Code (IBC) created an environment in which
maximum value can be realized from troubled assets, bolstered
by early identification of incipient stress. The shift of power in
favour of creditors helped in speedier and market driven
resolution process. These measures are helping the Banks in
cleaning up their balance sheets and aiding a paradigm shift in
extant credit culture and discipline. The progress of IBC
framework is encouraging and resulting in better recovery as
compared to earlier resolution mechanism.

Financial performance

A snap shot of Bank's financial performance during the financial
year 2018-19 is as under:

Global business of the Bank increased to ¥3,17,480 crore
registering a y-o-y growth rate of 3.81%. The domestic business
of the Bank increased to ¥3,04,017 Crore registering a growth
rate of 8.28%. The domestic deposits increased to 31,92,278
Crore registering a growth rate of 11.78% while domestic
advances increased to ¥1,11,738 Crore registering a growth
rate of 2.75%. Domestic CASA deposits of the Bank increased
to ¥85,559 Crore registering ay-o-y growth of 33.53%. Bank
has taken several measures to attract low cost deposits by
developing digital infrastructure to offervarious solutions like
mobile banking, net banking, e-wallets, and other technology
driven instruments for catering customer needs.

The operating profit of the Bank for the FY 2018-19 is 32760
crore against Rs.1334 Crore during FY 2017-18 reflecting a
growth of 106.88% with increase in interest income and decline
in expenses.

The net loss of the Bank for FY 2018-19 reduced to 34321
crore as compared to loss of ¥4436 crore during FY 2017-18.
The net loss is mainly on account of higher provisioning
requirements on non performing assets. GNPA percentage
increased marginally to 25.00% in FY 2018-19 from 24.64% in
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FY 2017-18. Net NPA percentage decreased to 9.72% in
FY 2018-19 from 13.10% in previous year. The provision
coverage ratio increased to 74.93% as on 31.03.2019 from
61.38% as on 31.03.2018. Bank has shown significant
performance in recovery as Cash recovery and upgradation for
the year 2018-19 has shown Y-o0-Y growth at 24% from ¥4290
Crore in March 2018 to ¥5324 Crore in March 2019. Cash
recovery during the year has increased by 78% over the previous
year.

The Common Equity Tier | (CET 1) was at 8.64% as on
31.03.2019 and Capital Adequacy Ratio (CRAR) under BASEL
Il remained at 10.70% as on 31st March, 2019 slightly lower
than regulatory requirement of 10.875%. The capital adequacy
was strengthened with support from central government through
aggregate capital infusion of ¥6406 crore during FY 2018-19.

During the FY 2018-19, Bank has come out with offer of 20
crore equity shares at ¥14.25 per share at a discount to
market price under UCO Bank Employee Share Purchase
Scheme to encourage employees in becoming shareholders of
the Bank. Employees of the Bank evinced huge interest to
contribute towards capital of the Bank. Bank has received
Rs.266.68 Crore from the employees towards share application
money. Shares were allotted after the end of FY 2019 on
23.04.2019 subsequent to receipt of all necessary approvals.

Awards

Bank has received following awards during the year 2018-19
for the its achievement in these areas:

® NPCIs Special Award under National Payments Excellence
Awards - 2017 in May 2018.

e 3rd Prize on IDRBT Banking Technology Innovation Contest
(IBTC) -2018 for UCO Secure App in April 2018.

e 3rd Prize on IDRBT Banking Application contest 2017 for
UCO HRMS plus.

o Infosys Finacle Client Innovation Award 2017 - Winner in
Segment Innovation in Project Management under Mid size
Bank.

Way forward

With addressing of recognition issue, nonperforming assets of
the Bank have been at its peak. Mounting provisioning
requirements, interest reversals led the Bank to post consistent
negative return on assets and subjected the bank to bring
under RBI framework of Prompt Corrective Action.

Bank made SANKALP-2020 to come out of Prompt Corrective
Action frame work by FY 2020 through strategies for
enhancement of low cost deposit base, strengthening Retail &
MSME business, increasing agricultural business, strengthening
of recovery and credit monitoring.
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The major focus area for the FY 2020 is Recovery of stressed
assets. Bank has improvised compromise settlement schemes
for speedy recovery and geared up recovery mechanism at all
levels to initiate recovery measures under SARFAESI Act, DRTs,
LokAdalats, NCLT, Country wide mega recovery camps, Road
shows, MAO campaigns, declaration of willful defaulters etc.,

Few of other initiatives would include setting up of marketing
department at Head Office, strengthening retail loan hubs and
SME loan hubs, digital deepening and use of technology in
redesigning the processes to strengthen controls and providing
greater transparency.

With the improved macroeconomic environment and expected
improvement in stress assets of the Bank, we have taken a
SANKALP to bring back the Bank to profitable position.

| would like to acknowledge and thank all the members of the
Board for their valued support and guidance to the management
in all the endeavors. | would also acknowledge the hard work,
dedication and commitment shown by all the employees of the
Bank.

I would look forward for continued support from all the
stakeholders.

(A. K. Goel)

Managing Director &
Chief Executive Officer
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I. MANAGEMENT DISCUSSION AND ANALYSIS

1. GLOBAL ECONOMY:

Global economy grew at 3.6% in 2018 and projected to decline
3.3% in 2019 due to moderations in economic activity ,
international trade and softened investment, trade tension
remains elevated and substantial financial market pressure
continues. In 2020 global economy is expected to grow at
3.6%. US economy grew at 2.9% in the year 2018 and expected
to decline 2.3% in 2019. The unemployment rates in US have
fallen and labour productivity has shown sign of picking up.
Japan economy growth slowed in 2018 due to bad weather
and natural disasters and is set to grow 1.0% in 2019. China's
economy slowed in 2018 mainly due to financial regulatory
tightening to rein in shadow banking activity and widening trade
dispute with US, further deceleration in growth is projected for
2019 and expected to stick at 6.2% . The euro economy is
expected to grow at 1.3% in 2019 and 1.5% in 2020. Growth
rates expected to decline for many countries notably Germany,
Italy and France. Economic activity in Europe and central Asia
remain sluggish and economy grew at 3.1% in 2018. Softening
exports and labour shortages restrained growth in Bulgaria,
Croatia and Romania. The Russia federation and other oil
exports in central Asia maintained steady growth in 2018,
supported by a rise in Oil prices. Russia experienced low and
stable inflation and increased Oil production. As a result of
robust domestic activity, the Russia economy expanded at a
1.6% in the year ended. Latin America economy expected to
grow at 1.4% in 2019 and 2.4% in 2020. The slow growth
outcome reflected softening global trade growth and tighter
external financing condition.

In advanced economic inflation is stood at 1.6% in FY 2018-19
compared to the last year 2.0% in 2017-18. US economy core
inflation is expected to exceed the medium term target of 2.0% .
In Euro area, core inflation is expected to gradually increase from
1.2% in 2018 to 2% in 2022. Japan core inflation is projected to
rise to 1.4% by the end of 2020. Inflation in emerging market and
developing economics expected to firm to 4.9% this year from
4.8% in 2018.

Global trade growth slowed considerably in 2018. Global current
account deficit and surpluses are estimated to have widened
marginally in 2018 compared with the previous year. Higher oil
prices have been the main driver of this widening of trade.

Financial conditions in advanced economies have eased since
start of the year, after tightening sharply in the final month of
2018. US Federal Reserve used flexible approach in the meeting
of the Federal Open Market Committee and signaled a pause in
its interest rate hiked for this year. The European Central Bank
which ended its net asset purchases in December, announced in
March postponed rise in policy rates to at least the end of this
year. Central Banks in many emerging market economics have
lifted policy rates because of concerns that inflation may rise. In
exchange rate front US dollar was appreciated expecting
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monetary policy tightening. The euro depreciated by about 3%
and yen appreciated modestly and the pound strengthened by
about 3% on shifting expectations of the outcome Brexit
negotiations.

Global equity markets declined due to spike in bond yields. Bond
yields edged lower during Dec 2018 reflecting increased risk
aversion and volatility amidst uncertainty relating to trade
tensions, Brexit and political concerns in Italy. In US 10 year
treasury yields fell. In Europe, bond yield fell through the ECB
confirming in its December meeting that it would end the bond
purchase programme. Japanese bonds yield fell significantly
triggered by weak growth rate.

2. DOMESTIC ECONOMY:

As per the second advance estimate of Central Statistics Office
(CSO) on national income, the growth of real Gross Domestic
Product (GDP) for 2018-19 is estimated to be 7.0%. Domestic
economic activity decelerated due to slowdown in consumption,
both public and private. However, gross fixed capital formation
growth remained in double digit. The growth of Gross Value Added
(GVA) at constant- basis prices for the year 2018-19 is estimated
to be 6.8% .Agriculture, industry and service sectors is estimated
to grow at 2.7% 7.7% and 7.4% respectively in 2018-19.
Consumer Price Index (CPI) inflation stood at 2.86% in 2018-19
as compared to 4.28% in the corresponding period of 2017-18. The
uptick in inflation was driven by an increase in prices of items
excluding food and fuel and weaker momentum of deflation in the
food group. The inflation 2019-20 is likely to shape by several
factors such as low food inflation, fall in the fuel group inflation and
increase in international crude oil prices. WPI inflation stood at
3.18% in 2018-19 vis-a-vis 2.74% in 2017-18. The growth of Index
of Industrial Production (I1P) slowdown to 3.6% during 2018-19 as
compared to the previous year 4.4% . The growth of eight core
industries remained sluggish in 2018-19 and stood at 4.3%. The
second advance estimate of food grains production for 2018-19
at 281.4 million tonnes were 1.2% lower than the fourth advance
estimates of 2017-18, but 1.4% higher than the second advance
estimates of 2017-18. The value of merchandise exports and
imports grew by 9.06% and 8.99% respectively. In absolute value
itwas $ 331.02 billion and $507.44 billion respectively as of March
2019.

Banking and Financial Markets:

Money Supply (M3) growth of M3 on Y-O-Y as of March 2019
stood at 10.6% as recorded in the corresponding previous year
at 9.2%. Aggregate deposit of scheduled commercial bank stood
at 10.0% on Y-O-Y as of March 2019, as compared to 6.5%
recorded the corresponding date of previous year. Growth of bank
creditwas 13.2% as of March 2019, higher as compared to 10.0%
of the previous year. India's foreign exchange reserves were at
$412.9 billion on March 2019. The nominal exchange rate of
Indian rupees vis-a-vis the US dollar has appreciated from its
October level after coming under sustained pressure during
August - September 2018. Higher Crude Oil prices and volatility
in portfolio flows could put downward pressure on the Indian
rupee. Fiscal deficit pegged at 3.4% of GDP for 2019-20 and
Target of 3% of fiscal deficit to be achieved by 2020-21. The
Govt. decided to borrow less in H2 2018-19 which led to revision
of market borrowing programme for 2018-19 from ¥6055 billion
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to¥5710 billion. Thus central govt. completed its revised borrowing
as on March 2019.Govt has invested ¥2.6 lakh crore for
recapitalization of PSBs as per the interim budget 2019-20.
Divergent movement was observed in various segments of the
domestic financial markets as they reacted differently to be global
in 2018-19. RBI injected liquidity through a mix of instruments,
yields on treasury bills move in sync with larger tenor G-sec yields
in response to global spillover as well as domestic developments
including large infusion of liquidity through open market purchase
operation and large borrowing programme of the govt. Lower
inflation accompanied by sharp decline in crude oil prices resulted
in decline in yield during November 2018. During December 2018,
yields on the benchmark paper fell to 7.37% after announcement
of interim budget 2019-20, led to firming up of the yield on the
new benchmark paper 7.26% GS 2029 by 9 bps to 7.38%. The
Indian equity market, which was buoyant till Aug 2018, faced
sharply during September, triggered by the unfolding of IL&FS
episode. The downturn got exacerbated in October as market
sentiment was dented by the liquidity tightness in NBFC sector,
coupled with global trade tensions.

Il. PERFORMANCE OF THE BANK DURING 2018-19:
1. UCO's Delivery Channels:

1.1 BRICK AND MORTAR NETWORK:

Bank has a geographically well-spread branch network in India
and also has presence abroad. As of 31.03.2019, Bank has 42
Zones and 3086 domestic branches and 2 overseas branches
(one each in Singapore and Hong-Kong). Bank's representative
office has been established in Tehran, Iran which is functional
w.e.f. 25.03.2017.

The Global branch network over 5 years is as under:- (Global)

farrg Saut & dfge omET Sead 39 YRR YET ¢
9/ / March, 15 | 9/ / March '16 qrd /[ March 17 | 9/ / March '18 | 1@ / March '19
9MET1/Branch 3020 3077 3104 3108 3088
31.03.2018 31.03.2019
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2. PRER WNEHEd :

2.1.aﬁﬁﬁﬁ

e fiFim 31032019 @t Rfy & oIfaR d& &1 IRT®w
PRIIR T3,17 480 @xIs. <& R 399 A 2018 &
¥3.05,838 Rrs @ Jorm 7 3.81% @ ghg g1 Bl TS |

o IR9® SHRIRT # 8 83% @ gfg g8 ik famier 31.03.2019
@1 Rerfer & SR g8 31,97 906 78 &1s &1 ¢ | afasd
SR 3.569% @Y Bl 3178 3R I fadie 31.03.2018 &
31,238,990 Fr$ @ JoIm § weax 31,19,573.01 axrs
R

1.2 BRANCHES & OFFICES NETWORK:

The population category-wise break-up of domestic branches as
of 31.03.2018 & 31.03.2019 is given below:

The domestic branches include 5 Flagship corporate branches,
7 AssetManagement branches, 4 service branches and 1 central
processing centre, 1 integrated treasury branch. Further 27 Retail
loan hubs, 1 SME hub, 72 currency chests are also functioning
across the country attached to the major city branches of various
centres.

2. BUSINESS PROFILE:
2.1. GLOBAL:

® Global business of the Bank stood at ¥3,17,480 crore as of
31.03.2019 compared to ¥3,05,838 crore showing an increase
of 3.81% over March 2018.

® Global Deposits has increased by 8.83% as of 31.03.2019
and stood at ¥1,97,906.78 crore. Global advances fell by
3.56% and stood at ¥1,19,573.01 crore compared to
%1,23,990 crore as of 31.03.2018.
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2.2. DOMESTIC:

o Overall domestic business of the Bank has increased by 8.28%
reached at ¥3,04,016.68crore as of 31.03.2019 from
%2,80,763.62 as of 31.03.2018.

e Total deposits increased by 11.78% and stood at ¥1,92,278.15
crore.

o Advances registered a growth of 2.75% from ¥108746.19 crore
to ¥111738.53 crore.

® CASA deposits increased by 33.53% on Y-O-Y and stood at
385,559.42 crore, SB deposits grew by 8.35% and stood at
Rs. 59,316 crore. Current deposits stood at ¥26243.07 crore
compared to Rs. 9329.68 as of 31.03.2018, showing a growth
of 181.29% on Y-O-Y basis.
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o Share of low cost deposits (CASA), in domestic deposits
improved from 37.25% as of 31.03.2018 to 44.50% as of
31.03.2019.
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Wﬁ2017—18ﬁ?4436mﬁ3ﬁ§§2ﬁlﬁ?ﬁﬁ 2018-
19 & <R 1f =t B @i faxfig o 2019 # 32760 @_rs @1
RETE @14 gaTl § Siafd i a9 2018 # 1334 &1 uRamem
ST BRI T 3T 391 RE 398 106.89% & gfg g2 &1 a8 2019
P SR Pl A ¥ 4.64% B1 gfg &1 B 718 I fa<ig a9 2018
¥ 15141 T A oo o<y a9 2019 § 15844 #Ris &1 TS |
fse fa<itg af 2018 @t garmm o fi<ig af 2019 # §& & Fo
Y H 723 TS B HHY ATE T 1 9¥ B SRM b 727081 RIS
1 T fpar | facii a§ 2018 § 35771 BRIs &1 yrae b
T T | SHRIFRTRT W= FTd fa<ig a9 2018 & 5.37% & g
faxira af 2019 # 5.07% &1 7T | Yg =11 31 foxira a9 2018
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§ % THTASR e ¥ 8.319 3 gfi g8 < Rt 31 032018
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¥56834 RIS 8l 1T | VAT 93 0 ¥ Iod UG dTel] IRBIRI
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2.3 FINANCIAL PERFORMANCE:

Bank has incurred loss of 4321 core during FY 2019 as
compared to ¥4436 crore in FY 2018. The loss during FY19 is
decreased and the operating Profit for FY 2019 is 2760 crore
as against Y1334 crore during FY 2018, thereby reflecting an
increase of 106.89%. During the year FY 2019 Total income
registered growth of 4.64% from ¥15141 crore in FY 2018 to
315844 crore in FY 2019. Total expenses of the Bank has declined
by %723 crore in FY 2019 against the previous year FY 2018.
During the year Bank made provision of ¥7081 crore against
5771 crore in FY 2018.Cost of deposits has decreased from
5.37% in FY 2018 to 5.07% in FY 2019. Net interest income
increased to I4311 crore in FY 2019 from %3125 crore in
FY 2018. Capital Adequacy Ratio (CAR) under Basel Ill stood at
10.70% as on March 2019. Govt. of India infused Capital to the
tune of ¥3330 crore during the quarter ended 31.3.2019.

3. TREASURY & INTERNATIONAL:

Domestic Investment of the Bank during the year 2018-19
increased by 15.20% from ¥69987 crore as on 31.03.2018 to
380622 crore as on 31.03.2019 largely due to allotment of
recapitalization bond and purchase of Government securities.

The SLR investment of the Bank increased by 8.31% from352471
crore as on 31.03.2018 to¥56834 crore as on 31.03.2019 mainly
due to purchase of high yielding Govt. Securities. The Non-SLR
Investment (Domestic) grew by 35.81% from ¥17516 crore as
on 31.03.18 to ¥23788 crore as on 31.03.19 mainly due to
allotment of recapitalization bond from Gol amounting to I6406
crores.

During the year 2018-19, the bank has earned income from
Treasury operations including profit from sale of investments
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amounting to ¥6252.47 crore vis-a'- vis ¥6005.45 crore during
the year 2017-18, thereby registering a 4.11% increase in treasury
income y-0-y basis mainly due to higher interest income from
investments and profit from sale of investments.

During the year 2018-19, the bank has registered a growth of
2.97% in interest income from domestic investments which stands
atI5326.45 crore as on 31.03.19 as compared to ¥5173.03 crore
as on 31.03.18 thereby registering a growth of I153.43 crore y-
0-y basis mainly due to increase in domestic Investment portfolio.

3.1 Export Business:

"With 66 'B' Category Branches across India, UCO Bank is
committed to actively cater to the needs of its exporters. Total
Merchant Turnover of the Bank during the Financial Year ended
31st March, 2019 stood at ¥72,485.11 crore which is 78.82 %
higher than previous year. Bank Export credit outstanding during
31stMarch, 2019 is 2,204.40 crore, registering a growth of 11.46%
over 31st March, 2018.

'UCO Bank', has been facilitating Bi-lateral Banking Trade
transactions with Iran under "Rupee Payment Mechanism" since
Feb, 2012 as mandated by Govt. of India/RBlI, thereby facilitating
Indian Exporters, exporting permissible goods and services to
Iran.

4. SOCIAL BANKING:

4.1. Priority Sector Advances:

The Bank has been showing significant performance in lending
to Priority Sector over the years and has been effectively servicing

the priority sector and agriculture sector with its vast network of
rural and semi-urban branches.

As on 31.03.2019 the Priority Sector Advances of the Bank stood
atI54,849 crore constituting 43.48% of Adjusted Net Bank Credit
(ANBC).

4.1.1. Agriculture Advances:

Total Agriculture Advances of the Bank stood at 321,420 crore
constituting 16.98% of ANBC. Direct Agriculture stood at 316,452
crore constituting 13.04% of ANBC.

4.1.2. Advances to Weaker Sections:

Advances to Weaker Section stood at ¥16479 crore as of 31st
March, 2019 constituting 13.06% of ANBC.

4.1.3. Minority Community Advances:

Total Minority Community Advances of the Bank as on 31.03.2019
stood at ¥7141 crore constituting 15.25% of Priority Sector
Advances.

5. Unique Schemes:

The Bank has one unigue scheme - "UCO Uthaan" for upliftment
of BPL families & all-round development of adopted villages.

UCO Uthaan Scheme: Social-cum-Financial upliftment scheme
for BPL families & all-round development of villages.

Under the Scheme, villages having large number of BPL families
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are adopted by the Bank through its nearest branch to bring the
BPL families out of the clutches of poverty and to bring about a
holistic change in the villages. Under the scheme, a holistic
development plan of the villages is drawn and followed up for
covering areas like education, financing for rural housing,
formation of SHG and micro-financing, development of handicrafts
& rural artisans and extending finance under DRI Scheme.

The Bank has adopted 31 villages in 10 states i.e. Assam, Bihar,
Guijarat, Maharashtra, Odisha, Punjab, Rajasthan, Tamil Nadu,
Uttar Pradesh & West Bengal under UCO Uthaan Scheme.

In these villages, Bank has conducted financial literacy camps to
educate the villagers, extended financial support to them and
has also initiated developmental activities under Corporate Social
Responsibility. Under financial assistance, Bank has given
General Credit Cards (GCC) to small traders, Artisan Credit Cards
(ACC) to artisans, Kisan Credit Cards (KCC) to farmers, loan to
SHGs, loan for doing animal husbandry activities, loan to women
& SC/ST beneficiaries. Many small traders have started their
own business with the support of Bank loan. Through CSR
activities, Bank has given Ceiling Fans, Water purifiers to different
schools, Steel Aimirahs, Books for school library, School uniform
for school going children, installation of hand pumps for drinking
water in the villages, installation of Solar street lights in the
villages, construction of metallic road.

In two villages, out of above 31 villages, Bank has provided
doorstep banking facilities to the villagers of these unbanked
villages through Mobile Van. The Van visits these two villages on
a predetermined day and time during the week and provides all
types of banking facilities to the villagers at their doorstep. There
has been increase in the saving habits of the villagers due to this
initiative. Through these vans, villagers are also being financially
educated. By these activities, there is an all-round development
in the adopted villages and the villagers are very much benefitted.

By these efforts, 6568 BPL families, in these 31 adopted villages
have been provided with credit assistance by Bank to uplift their
livelihood in better way during last 4 years. These BPL families
are generating their income by adopting several activities like
dairy farming, goat farming, betel leaf cultivation, vegetable
growing, cycle repairing, shoe mending, fruit vending, grocery
shop, tea stall, beedi making, trolley plying, mason jobs etc.

5.3 During the year 2018-19, Bank has introduced many new
schemes to increase agriculture business. Some of the schemes
are given below:

® UCO Food & Agro Processing Unit.- Financing new/existing
Agro & Food Processing units.

e Two- wheeler, light &Medium Vehicle for farmer.- The
scheme is specially designed to provide hassle free financial
assistance for conveyance needs of farmer for farm activities.

® UCO FPC( Farmer Producer Company) & UCO NFPC(UCO
Non- Farmer Producer Company) .

e UCO AMI - Agricultural Marketing Infrastructure.- The
UCO AMI Scheme lays special focus on developing and
upgrading Gramin Haats as Gramin Agricultural Markets
(GrAMs) through strengthening of infrastructure.
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e UCO BC PLUS - UCO Bank has entered in to tie up
arrangement with M/s atyati Technologies Private Limited for
increase of Credit linkage in Agriculture & Allied Activities
under Business Correspondent (BC) Channel.

The Bank has signed MoU with M/s Atyati Technologies on
31-01-2019 in this regard. Following Loan products have been
implementedon UCO BC PLUS scheme:

a) UCO BC PLUS - DAIRY.
b) UCO BC PLUS - CROP PRODUCTION.
c) UCO BC PLUS - RURAL BUSINESS CENTRE.

6. REGIONAL RURAL BANKS (RRBs):

UCO Bank sponsored RRB namely, Paschim Banga Gramin Bank
(PBGB) is head quartered at Howrah, West Bengal with four
regional offices and 230 branches as on 31.03.2019. Another
sponsored RRB, Bihar Gramin Bank has been amalgamated with
Madhya Bihar Gramin Bank(sponsored by Punjab National Bank)
and a new RRB named Dakshine Gramin Bank (Sponsored by
Punjab National Bank) has been formed w.e.f. 01.01.2019.

6.1 Capital Position of RRBs:

The total capital composition of Paschim Banga Gramin Bank
ason 31.03.2019 stood at¥154.51 crore (Govt. Of India), ¥108.16
crore (UCO) & %46.35 crore (West Bengal State Govt.).

Performance of RRB during 2018-19:
6.1.1. Paschim Banga Gramin Bank:

As per unaudited financial results, total deposit of Paschim Banga
Gramin Bank stood at ¥5181.30 crore as on 31.03.2019,
registering growth of 8.79 percent. Total advance reached a level
0f %.2739.53 crore with an annual growth of 13.25 percent as on
31.03.2019. CD ratio stood at 52.87% on 31.03.2019 as against
50.79% on 31.03.2018.

The gross NPA stood at ¥373.45 crore as on 31.03.19 vis-a-vis
I474.54 crore as on 31.03.2018. Gross NPA to Gross Advance
stood at 13.63% as on 31.03.2019 as against 19.62% as of
31.03.2018. The net NPA ratio of the RRB stood at 9.16% as on
31.03.2019 as against 14.85% as of 31.03.2018.

Paschim Banga Gramin Bank has recorded a net profit of
325.57 crore as on 31.03.2019 as compared to net loss of
339.40 crore as on 31.03.18, thereby decreasing accumulated
loss from ¥107.97 crore as on 31.03.2018 to ¥82.40 crore as
on 31.03.2019.

6.2. Corporate Social Responsibility:

Bank has taken several programmes/initiatives as a part of
Corporate Social Responsibility. Few of these programmes/
initiatives are as under:

a) Our Bank has set up 27 Rural Self Employment Training
Institutes in 7 States namely Assam, Bihar, Himachal
Pradesh, Odisha, Punjab, Rajasthan and West Bengal.
These 27 institutes, with dedicated infrastructures, are
devoted to impart training and skill upgradation and to
mitigate the unemployment and under employment problems
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for rural youths. These institutes are set up by the Bank as a
part of the initiative taken up by the Ministry of Rural
Development to establish dedicated training institutions for
development of entrepreneurship skills in rural youth, under
Corporate Social Responsibility (CSR). All RSETI trained
17883 candidates and 7792 beneficiaries have been provided
Credit Linkage of ¥98.72 crore during the Financial Year
2018-19.

b) Our RSETI, Goalpara, Assam was adjudged best performing
RSETI among North Eastern & Hilly states for the year 2018-
19 and was awarded certificate of excellence on Aajeevika
Evam Kushal Vikas Mela held on 5th May, 2018 in Ranchi
Jharkhand.

¢) Bank under UCO Utthan scheme has adopted 31 villages
falling under 26 UCO Branches in 19 Zones of the Bank for
upliftment of BPL families and all-round development of
adopted villages with financial & social intervention.

d) Under the initiative of Reserve Bank of India, bank has set
up 10 CFLs (Centres for Financial Literacy) in 10 Blocks, 5
each in Bhadrak and Dhenkanal district of Odisha. The Bank
and NABARD bear the cost of operationalisation of these
CFLs in 40:60 ratios.

e) Bank has 34 Financial Literacy Centres across the country
and has recruited 29 Financial Literacy Counsellors for
conducting Financial Literacy Camps. During Financial Year
2018-19 the Financial Literacy Counsellors have conducted
6008 Financial Literacy Camps thereby spreading Financial
Awareness to 353303 participants.

f) Under the initiative of NABARD, Financial Literacy
Awareness Programme (FLAP) has been initiated in all Rural
Branches of Our Bank for imparting financial literacy
awareness for different target segments of population.
Programmes were on digital literacy and safety measures
to be adopted while doing e-transaction. Our Bank has 1075
Rural Branches where 9258 FLAPs were organised with
contribution from our Bank in these programmes amounting
to ¥1.13 crore.

7. MICRO, SMALL & MEDIUM ENTERPRISES (MSME):

Bank recognizes importance of MSME sector in economic growth
of the country. The advance under Micro, Small & Medium
Enterprises (MSME) as on 31.03.2019 is ¥23416.28 crore.

New Initiatives taken under MSME during FY 2018-19:

® Bank has taken Board approval for signing MOU with
CGTMSE for participating as lender on the Udaan Portal.
Since guarantees would be extended upfront, Bank can take
credit decision right at the beginning.

® SME hubs proposed to be established in nine centres i.e.
Kolkata, Mumbai, Hyderabad, Chennai, Bangalore,
Ahmedabad, Chandigarh, Coimbatore and Surat. SME Hub
at New Delhi has already been made functional to augment
the business under MSME.

® New product on E-Rickshaw i.e. "E-Rickshaw under Mudra
Scheme" has been launched on 28.06.2018.
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® Bank introduced "Mukhya Mantri Swavalamban Yojana
2018" scheme for "Bonafide Himachali" i.e. resident of the
State of Himachal Pradesh on 28.11.2018.

® New Schemes "UCO PM Credit Scheme for Powerloom
Weavers under MUDRA" and "UCO PM Credit Scheme for
Powerloom Weavers under Standup India" has been
launched on 29.11.2018.

® Bank has tied-up with RXIL, one of the players at TReDS
platform and is discounting online bill w.e.f. February 2019.
A total of 656 bills were purchased amounting to ¥35.45
crore during 05/02/2019 to 31/03/2019 on this platform.

®  Scheme for financing "Two Wheeler under Mudra" launched
w.e.f. 22.02.2019.

® Bank has tie-up with www.psbloansin59minutes.com, one
of the fintech companies, for generation of leads and
reduction of TAT.

8. RETAIL BANKING:

The performance highlights of the bank under retail banking during
FY 2018-19 are furnished hereunder:

® a=rs #/ Zin crore)

O 2017 ) Rafy
As on March 2018

Jdlg / Product

AT YT /Home Loan 12694
PR U1/ Car Loan 1356
Jgfhe Zk01/ Personal Loan 464

3= Rl 01/ Other Retail Loan 7439
21953

Ed e / Total Retail

Ard 2018 a5t Rafy % gfg ai-T=-ad
As on March 2019 % Growth Y-0-Y
13545 6.70%
1357 0.07%
514 10.78%
7076 -4.88%
22492 2.46%
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Retail loan portfolio registered Y-0-Y growth of 2.46%. There
is a growth of 6.70%, 0.07%, and 10.78% in Home loan,
Car Loan, and Personal Loan Categories respectively during
the FY 2018-19.

®  NPA under Retail loan Portfolio (excluding Pool) reduced
by ¥91.88 crore during the year ended 31st March 2019 in
comparison to 31st March 2018. During this period, NPA in
all Retail Loan products, except UCO Property loan, has
shown a downward trend.

° Pool account of ¥500.00 crore under Home loan has been
sourced during this Financial Year.

® Integration of Credit Information Report pulling through
CIBIL and CRIF has been implemented in LAPS.

® Seven Retail loan Schemes have been customised for
processing through LAPS.
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A new Education Loan Scheme "Chief Minister's B.Ed.
Anuprerna Yojna" is introduced to cater the financial needs
of students domiciled in the State of Tripura who are
pursuing B.Ed. course.

UCO Gold Loan Scheme was modified and Processing &
Documentation charges are completely waived in UCO Gold
Loan Scheme to make it more competitive and in line with
similar scheme of our peer Banks.

An MOU was signed with M/s Prasar Bharti to provide Retail
Loans at concessional rate to Employees/Deemed
Employees of M/s Prasar Bharti.

100% waiver of processing charges was given to the Land
Lords of our Bank's Branch/ATM premises under UCO Rent
Scheme till 31.03.2019.

To streamline processing of Retail Loans and reduce the
turnaround time, "Revised structure & Operational
Guidelines of Retail Loan Hubs" were implemented. Three
more RLHs at Bangalore, Shimla and Bhubaneswar were
established during the current Financial Year.

Bankhasintroduced"Monsoon Offer-2018"from01.07.2018
t0 30.09.2018 wherein 100% processing and documentation
charges are waived in Home and Car Loans.

Bank has also introduced "Grand festive offer-2018" from
01.11.2018 to 31.01.2019 which is further extended to
31.03.2019 wherein 100% processing and documentation
charges are waived in Home and Car Loans.

. BANCASSURANCE:

Bank increased the number of Specified Persons (SPs)
during the Fiscal 2018-19 for augmenting Bancassurance
business. These Specified Persons are duly trained and
certified by Insurance Regulatory & Development Authority
of India (IRDAI). Number of Specified Persons posted in
Branches/Zones is 316 in March 2018 and subsequently
increased to 332 in March 2019.

Bank is a Corporate Agent for Life and General Insurance
Companies and Master Policy Holder for Group Life
Insurance category.
1. Life Insurance Channel Partner:-

(a) M/s Life Insurance Corporation of India

2. General Insurance Channel Partners:-

(a) M/s Reliance General Insurance Company Co Ltd.
(b) M/s Future Generali India Insurance Co Ltd.

(c) M/s Liberty General Insurance Ltd.

3. Group Life Insurance Channel Partner:-

(a) M/s Kotak Mahindra Old Mutual Life Insurance Co. Ltd.

Bank also distributes units of the following Mutual Fund
Channel Partners:-
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1. M/s. Kotak Mahindra AMC Ltd.

2. M/s. Reliance Nippon Life Asset Management Limited,
3. M/s. SBI Funds Management Private Limited.

4. M/s. UTI AMC Limited

5. M/s. HDFC Mutual Fund

6. M/s. Baroda AMC India Limited

7. M/s. ICICI Prudential AMC Limited

8. M/s. Franklin Templeton Mutual Fund

9. M/s. Aditya Birla Sun Life AMC Limited

Business Performance under Bancassurance Life, Non-Life & Mutual Fund Business:

(01/04/2018 ¥ 31/03/2019) / (01/04/2018 to 31/03/2019)

HHE Gyt 1 A wE st i aefter giferefl/miferar
(emmE % #) (e T ¥) B 4.
S| Name of the Company Premum Commission No of Policy/
Collected Earned Folio
® in Lakhs) ® in Lakhs) ® in Lakhs)
1. 7 wRe Sfta dir foem
M/s Life Insurance Corporation of India 4577.00 274.87 2899
2. T4 RRe SRa $=g39 o for.
M/s Reliance General Insurance Co. Ltd. 1667.00 197.45 283387
3. IR SR § SRR S oI
M/s Ft%j?e Genemdia Insurance Co. Ltd. 803.65 121.83 44859
4. T4 foadt SRe SR due fo.
M/s Liberty General Insurance Co. Ltd. 1758.39 270.49 79222
5. T Pied Afs lies Gord dAsh 9G4 . fof.
M/s. Kotak Mahindra Old Mutual Life Insurance Co. Ltd. 1279.11 N/A 8896
6. R H€ BRIGR
Mutual Fund Business 228.72 33.24 798
P HRIER / Total Business 10313.86 897.88 420061

o iy g 2018-19 # Foprgid HRER ¥ ol T 897.88 oRg &1 FHITH Afofd ganm |
The total Commission earned from Bancassurance Business for FY 2018-19 is Rs 897.88 lakhs.
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10. FINANCIAL INCLUSION:
10.1. Pradhan Mantri Jan Dhan Yojna (PMJDY):

Bank has been allotted with 16225 villages across the country
to provide inclusive Banking Facility in unbanked / under banked
areas. In line with DFS directives these villages were categorized
into 4066 Sub Service Area (SSA). Out of these 4066 SSAs,
3600 SSAs are covered though BC agents and remaining 466
SSAs in tier 5 villages (Population above 5000) are covered
through Branches for ensuring universal Financial Inclusion
and to bring the entire population under ambit of structured
Banking facility. Bank has deployed 3564 Bank Mitras in these
allotted SSAs. During the FY 2018-19 total 167.78 lacs
transactions amounting ¥6281.55 crore averaging every month
about 13.98 lacs transactions amounting 3523.46 crore carried
out through Micro ATMs used by BC Agents.
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By end of March 2019 Bank has ¥2221.30 crore deposits in 76.43
lacs PMJDY Accounts with average balance of ¥2906.08. We
have distributed around 39.98 lacs RuPay Cards to the eligible
PMJDY account holders. During the FY 2018-19 average
transactions to the order of 1.50 lacs took place through Rupay
Cards on Micro ATMs used by BC agents amounting to ¥75.70
crore in aggregate.

10.2. Aadhaar Seeding & Authentication:

As per revised guidelines Aadhaar can be given voluntarily as
identity proof for opening customer accounts. Aadhaar is required
for availing benefits under various welfare schemes. By 31st March
2019, around 84% operative CASA have been seeded with
Aadhaar number and Aadhaar authentication has been done in
52% of operative CASA. Aadhaar based Direct Benefit Transfer
worth ¥5905.90 crore was transferred to the