Date: December 04, 2025 IGAL/SECT/12-25/4

To

BSE Surveillance,

BSE Limited,

P J Towers, Dalal Street,
Mumbai -400001, India

Subject: Clarification on news item appearing in moneycontrol.com dated December 04, 2025
Dear Sir,

This has reference to your communication Ref. No.: L/SURV/ONL/RV/APJ/ (2025-2026)/ 96
dated December 04, 2025 regarding the news item captioned “IndiGo shares fall 3% as DGCA
launches probe into airline's massive flight cancellations” published on moneycontrol.com.

We wish to submit that the Company had already issued a press statement on December 03,
2025, which was duly disseminated to the Stock Exchanges. A copy of the said statement is
attached for your reference.

Further, we clarify that the Company is not aware of any probe by the Directorate General of Civil
Aviation (DGCA). The DGCA, however, has sought certain information in connection with the said
matter and the Company is in the process of providing the same.

We would like to reiterate that apart from the above, there is no other information or event which
has not been disclosed to the Exchanges that may have a bearing on the price/volume behavior
of the Company’s securities.

This submission is being made pursuant to Regulation 30 of the SEBI (LODR) Regulations, 2015.
Thanking you,

For InterGlobe Aviation Limited
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Neerja Sharma

Company Secretary & Chief Compliance Officer
Encl: a/a
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December 3, 2025 IGAL/SECT/12-25/2

To To

National Stock Exchange of India Limited BSE Limited

Exchange Plaza, C-1, Block G Phiroze Jeejeebhoy Tower
Bandra Kurla Complex, Bandra - (E), Dalal Street

Mumbai - 400 051 Mumbai - 400 001

Symbol: INDIGO Scrip Code: 539448

Subject: Disclosure under Regulation 30 of SEBI (Listing Obligations and Disclosure
Requirements) Regulations, 2015 (“SEBI Regulations”)

Dear Sir/ Madam,

Please find enclosed the press statement issued by the Company, the contents of which are self-
explanatory.

This disclosure is also being made available on the Company’s website at www.goindigo.in.

This is for your information and record.
Thanking you,

For InterGlobe Aviation Limited
NEERJA fambaoco

SHARMA 25,6 s

Neerja Sharma
Company Secretary & Chief Compliance Officer

Encl: a/a
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IndiGo

Press Statement

National, December 03, 2025: We acknowledge that IndiGo’s operations have been significantly disrupted
across the network for the past two days, and we sincerely apologize to our customers for the
inconvenience caused.

A multitude of unforeseen operational challenges including minor technology glitches, schedule changes
linked to the winter season, adverse weather conditions, increased congestion in the aviation system and
the implementation of updated crew rostering rules (Flight Duty Time Limitations) had a negative
compounding impact on our operations in a way that was not feasible to be anticipated.

To contain the disruption and restore stability, we have initiated calibrated adjustments to our schedules.
These measures will remain in place for the next 48 hours and will allow us to normalize our operations
and progressively recover our punctuality across the network. Our teams are working around the clock to
ease customer discomfort and ensure operations stabilize as quickly as possible. Furthermore, the affected
customers are being offered alternate travel arrangements to reach their destinations or refunds, as
applicable.

We request customers to check the latest flight status at https://www.goindigo.in/check-flight-status.html

before heading to the airport. We deeply regret the inconvenience caused and remain fully committed to
minimizing disruption and supporting our customers through this period.” — IndiGo Spokesperson

About IndiGo

IndiGo is India’s preferred and amongst the fastest growing carriers in the world. IndiGo has a simple
philosophy: offer fares that are affordable, flights that are on time, and provide a courteous and hassle-free
travel experience across its unparalleled network. With its fleet of 400+ aircraft, the airline operates around
2300+ daily flights, connecting 90+ domestic and 45+ international destinations, inducted 58 aircraft in
2024 and welcomed over 118 million customers in FY25. IndiGo was also named the ‘Best Airline in India
and South Asia’ by Skytrax at the World Airline Awards 2025.

For more information, please visit http://www.goindigo.in/ or download our mobile app.
Facebook | Twitter | Instagram
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