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CCCraaafttinngggg EEvveerryyydddayy EEElleeeggaannnncccee  

Borosil Limited 

Factory at Jaipur



Corporate Values

Integrity

Respect

Customer Focus Continual Improvement

Accountability

Safety

Vision



Glassware Non-Glassware Opalware (Larah)ware (L-Glasswlasswar

PPProoddduuccttss wwwiiitthh Puuurrpppooossee
Strategic Positioning 
in the Kitchenware 
and Tableware Market



PPPeeerffooorrrmmmmaaanncccccee wwwitttth  

Performance Highlights

PPuuurrrppppooossseeeee

Opalware (Larah)

Non-Glassware

Glassware

Building for the Future

Launch of Premia

Profitable Scaling Up of E-commerce/
Quick Commerce

Credit Rating
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wwwwwittthhh VViissiiiiooon



1 2 3



Manufacturing Edge

Exxxppaannndddiinggg wwwwith PPPuuurrrppppoosse

Commissioning of India’s first 
borosilicate pressware furnace

Scaling up of opalware production 
capacity

Aligned with Make in India, 
promoting cost efficiency, quality, 
and job creation

Announcement of stainless-steel 
flask plant

Geographical Presence

Expanding Nationwide Reach

25+

250+



Repositioning of Borosil 
brand: ‘We enhance every 
day for every Indian 
family’

Brand campaigns and 
influencer partnerships

Livvinnnggggg OOOOOuurrr PPrrrrooommmmmmisssee 

Growth in tier 2–3 markets and omnichannel strategy

Rebranding of Larah: ‘My 
Home, My Way’

Recognition at Transform 
Asia Awards



EEEvvvoolvvvviinnggg wwwwiithhhh YYYoooouuuu

Shift from plastic to glass 
and steel: health and 
sustainability focus

Growth of lunch box 
market: Borosil’s 
microwave-safe, leak-
proof glass offerings

Consumer -building campaigns

Focus on design, hygiene, durability, and eco-consciousness

Design Hygiene Durability Eco-consciousness

Adoption of digital transformation roadmap

Decision Making Tool (DMT) AI-based Order High GP & Realization SKUs



Roooooooottteeedddd iinnnn  VVVVaaalluuuueeess

People & Culture

Learning and development

Leading Together - Power 

of Teams

Health and well-being

Culture and engagement

ESOP refresh and issue of 
new stock options

Great Place to Work 
certification

Employee-first initiatives to promote performance and retention



Governance Leadership and Ethics

Corporate governance framework

Building Bonds - 

Interpersonal Excellence



CCChhhaarrrtiinnnngg wwwwiitthhh CCCCllarrritttyyy 

Scale up Hydra via 
domestic 
manufacturing

Deeper expansion 
into tier 2 and tier 3 
markets

Premium product 
launches

Digital commerce 
and content-led 
growth

Margin expansion 
and working capital 
optimization



CCCooorrpppooorrratttee 
IIInnnffooorrrmmmmaatttiooonnnnnn

Board of Directors

BBBUSIINESSSS REEESSPOONNSIBBIILITTYY AANDD 
SSSUSTTTAINNAABILLLIITYY RREPPOOORTT (BRRSRR)
SECTION A: GENERAL DISCLOSURES  

I. Details of the listed entity



II. PRODUCT/SERVICES

16. Details of business activities (accounting for 90% of the turnover):

17. Products/Services sold by the entity (accounting for 90% of the turnover):

1.

2.

3.

Manufacturing

Trading

Trading

Other manufacturing activities 
(Business activity code – C13)

Trading- wholesale (Business 
activity code – G1)

Trading- Retail (Business 
activity code – G2)

47.44%

50.31%

2.25%

III. OPERATIONS

18. Number of locations where plants and/or operations/offices of the entity are situated:

Number 
of plants

Number 
of offices

Total

2 6 8

Number 
of plants

Number 
of offices

Total

- - -

National International

19. Markets served by the entity

a. Number of locations served

b.  What is the contribution of exports as a percentage 

of the total turnover of the entity?

c. Briefly explain the types of customers

IV. EMPLOYEES

20. Details as at the end of the Financial Year:

a. Employees and workers (including differently abled):



b. Differently abled Employees and workers:

21. Participation/Inclusion/Representation of women

22. Turnover rate for permanent employees and workers

V. HOLDING, SUBSIDIARY AND ASSOCIATE COMPANIES (INCLUDING JOINT VENTURES)

23. Names of holding/subsidiary/associate companies/joint ventures

100%SubsidiaryAcalypha Realty 
Limited No

VI. CSR DETAILS

24.

VII. TRANSPARENCY AND DISCLOSURE COMPLIANCES 

25.  Complaints/grievances on any of the principles (principles 1 to 9) under the National Guidelines on Responsible 

Business Conduct (NGBRC) –



26. Overview of the entity’s material responsible business conduct issues









SECTION B: MANAGEMENT AND PROCESS DISCLOSURES 

P

P

P

P

P

P

P

P

P

1. Policy and Management processes



P3

P6

P8

P9

Social:

Governance:

Environment:

Social:

Governance:



Governance, leadership and oversight

7.  Statement by director responsible for the business 

responsibility report, highlighting ESG related 

challenges, targets and achievements (listed entity 

has flexibility regarding the placement of this 

disclosure)

8.  Details of the highest authority responsible for 

implementation and oversight of the Business 

Responsibility policy(ies).

9.  Does the entity have a specified Committee of the 

Board/Director responsible for decision making on 

sustainability related issues? (Yes/No). If yes, provide 

details.

10. Details of Review of NGRBCs by the Company.

11.  Has the entity carried out independent assessment/evaluation of the working of its policies by an external agency? 

(Yes/No). If yes, provide the name of the agency.

12. If answer to question (1) above is “No” i.e. not all Principles are covered by a policy, reasons to be stated:



SECTION C: PRINCIPLE-WISE PERFORMANCE DISCLOSURE

ESSENTIAL INDICATORS

1. Percentage coverage by training and awareness programs on any of the Principles during the financial year

2.  Details of fines/penalties/punishment/award/compounding fees/settlement amount paid in proceedings (by the 

entity or by its directors/KMPs) with regulators/law enforcement agencies/judicial institutions in the financial year 

in the following format 

3.  Of the instances disclosed in Question 2 above, details of the Appeal/Revision preferred in cases where monetary or 

non-monetary action has been appealed

4.  Does the entity have an Anti-Corruption Policy or Anti-Bribery Policy? If yes, provide details in brief and if available, 

provide a link to the policy.



6. Details of complaints with regard to conflict of interest

7.  Provide details of any corrective action taken or underway on issues related to fines/penalties/action taken by 

regulators/law enforcement agencies/judicial institutions, on cases of corruption and conflicts of interest.

8.  Number of days of accounts payables ((Accounts payable *365)/Cost of goods/services procured) in the following 

format:

5.  Number of Directors/KMPs/Employees against whom disciplinary action was taken by any law enforcement agency 

for the charges of bribery/corruption

9. Open-ness of business

LEADERSHIP INDICATORS

1. Awareness programs conducted for value chain partners on any of the Principles during the financial year: 

2.  Does the entity have processes in place to avoid/manage conflict of interests involving members of the Board? (Yes/

No) If yes, provide details of the same.



ESSENTIAL INDICATORS

1.  Percentage of R&D and capital expenditure (CAPEX) investments in specific technologies to improve the 

environmental and social impacts of product and processes to total R&D and capex investments made by the entity, 

respectively.

2. 

a. Does the entity have procedures in place for sustainable sourcing? (Yes/No)

b.  If yes, what percentage of inputs were sourced sustainably?

3.  Describe the processes in place to safely reclaim your products for reusing, recycling and disposing at the end of life, 

for (a) Plastics (including packaging) (b) E-waste (c) Hazardous waste and (d) other waste.



4.  Whether Extended Producer Responsibility (EPR) is applicable to the entity’s activities (Yes/No). If yes, whether the 

waste collection plan is in line with the Extended Producer Responsibility (EPR) plan submitted to Pollution Control 

Boards? If not, provide steps taken to address the same.

LEADERSHIP INDICATORS

1.  Has the entity conducted Life Cycle Perspective/Assessments (LCA) for any of its products (for manufacturing 

industry) or for its services (for service industry)? If yes, provide details in the following format? 

2.  If there are any significant social or environmental concerns and/or risks arising from production or disposal of your 

products/services, as identified in the Life Cycle Perspective/Assessments (LCA) or through any other means, briefly 

describe the same along-with action taken to mitigate the same.

5. Reclaimed products and their packaging materials (as percentage of products sold) for each product category

3.  Percentage of recycled or reused input material to total material (by value) used in production (for manufacturing 

industry) or providing services (for service industry).

4.  Of the products and packaging reclaimed at end of life of products, amount (in metric tons) reused, recycled, and 

safely disposed, as per the following format:



ESSENTIAL INDICATORS

1. 

a. Details of measures for the well-being of employees:

b. Details of measures for the well-being of workers:

c.  Spending on measures towards the well-being of employees and workers (including permanent and other than 

permanent) in the following format:

2. Details of retirement benefits for Current and Previous FY

3.  Accessibility of workplaces - Are the premises/offices of the entity accessible to differently abled employees, as per 

the requirements of the Rights of Persons with Disabilities Act, 2016? If not, whether any steps are being taken by 

the entity in this regard.

4.  Does the entity have an Equal Opportunity Policy as per the Rights of Persons with Disabilities Act, 2016? If so, 

provide a web link to the policy.

5. Return to work and Retention rates of permanent employees that took parental leave



6.  Is there a mechanism available to receive and redress grievances for the following categories of employees? If yes, 

give details of the mechanism in brief.

7. Membership of employees in association(s) or Unions recognized by the listed entity

8. Details of training given to employees

9. Details of performance and career development reviews of employees and workers:

10. Health and Safety Management System

a.  Whether an occupational health and safety management system has been implemented by the entity? (Yes/No). If 

yes, the coverage of such a system?

b.  What are the processes used to identify work related hazards and assess risks on a routine and non-routine basis by 

the entity?



c.  Whether you have processes for employees to report the work-related hazards and to remove themselves from 

such risks. (Y/N)

d.  Do the employees of the entity have access to non-occupational medical and healthcare services? (Yes/No).

11. Details of safety related incidents, in the following format

12.  Describe the measures taken by the entity to ensure a safe and healthy workplace.



13. Number of Complaints on the following made by employees and workers:

14. Assessments for the year

15.  Provide details of any corrective action taken or underway to address safety-related incidents (if any) and on 

significant risks/concerns arising from assessments of health and safety practices and working conditions.

LEADERSHIP INDICATORS

1.  Does the entity extend any life insurance or any compensatory package in the event of death of (A) Employees (Y/N) 

(B) Workers (Y/N).

2.  Provide the measures undertaken by the entity to ensure that statutory dues have been deducted and deposited by 

the value chain partner.

6.  Provide details of any corrective actions taken or underway to address significant risks/concerns arising from 

assessments of health and safety practices and working conditions of value chain partners. 

3.  Provide the number of employees/workers having suffered high consequence work related injury/ill-health/

fatalities (as reported in Q11 of Essential Indicators above), who have been rehabilitated and placed in suitable 

employment or whose family members have been placed in suitable employment:

5. Details on assessment of value chain partners: 

4.  Does the entity provide transition assistance programs to facilitate continued employability and the management 

of career endings resulting from retirement or termination of employment? (Yes/No) 



ESSENTIAL INDICATORS

1. Describe the processes for identifying key stakeholder groups of the entity.

2.  List stakeholder groups identified as key for your entity and the frequency of engagement with each stakeholder 

group

1.  Provide the processes for consultation between stakeholders and the Board on economic, environmental, and social 

topics or if consultation is delegated, how is feedback from such consultations provided to the Board. 

2.  Whether stakeholder consultation is used to support the identification and management of environmental and 

social topics (Yes/No). If so, provide details of instances as to how the input received from stakeholders on these 

topics was incorporated into policies and activities of the entity. 

LEADERSHIP INDICATORS



3.  Provide details of instances of engagement with, and actions taken to, address the concerns of vulnerable/

marginalized stakeholder groups.



ESSENTIAL INDICATORS

1.  Employees and workers who have been provided training on human rights issues and policy(ies) of the entity, in the 

following format

2. Details of minimum wages paid to employees and workers 



3. Details of remuneration/salary/wages, in the following format:

a. Median Remuneration/wages: 

b. Gross wages paid to females as % of total wages paid by the entity, in the following format:

4.  Do you have a focal point (Individual/Committee) responsible for addressing human rights impacts or issues caused 

or contributed to by the business? (Yes/No)

6. Number of Complaints on the following made by employees and workers:

7.  Complaints filed under the Sexual Harassment of Women at Workplace (Prevention, Prohibition and Redressal) Act, 

2013, in the following format:

8.  Mechanisms to prevent adverse consequences to the complainant in discrimination and harassment cases

9.  Do human rights requirements form part of your business agreements and contracts? (Yes/No)

5.  Describe the internal mechanisms in place to redress grievances related to human rights issue



10. Assessments for the year

11.  Provide details of any corrective actions taken or underway to address significant risks/concerns arising from the 

assessments at Question 10 above

1.  Details of a business process being modified/introduced as a result of addressing human rights grievances/

complaints. 

2.  Details of the scope and coverage of any Human rights due diligence conducted.

3.  Is the premise/office of the entity accessible to differently abled visitors, as per the requirements of the Rights of 

Persons with Disabilities Act, 2016?

4. Details on assessment of value chain partners:

5.  Provide details of any corrective actions taken or underway to address significant risks/concerns arising from the 

assessments at Question 4 above.

LEADERSHIP INDICATORS

ESSENTIAL INDICATORS

1. Details of total energy consumption (in GJ) and energy intensity, in the following format

2.  Does the entity have any sites/facilities identified as designated consumers (DCs) under the Performance, Achieve 

and Trade (PAT) Scheme of the Government of India? If yes, disclose whether targets set under the PAT scheme have 

been achieved. In case targets have not been achieved, provide the remedial action taken, if any.



3. Provide details of the following disclosures related to water, in the following format

4. Provide the following details related to water discharged:

5.  Has the entity implemented a mechanism for Zero Liquid Discharge? If yes, provide details of its coverage and 

implementation.



6. Provide details of air emissions (other than GHG emissions) by the entity, in the following format.

7.  Provide details of greenhouse gas emissions (Scope 1 and Scope 2 emissions) and its intensity, in the following format

8. Does the entity have any project related to reducing Green House Gas emission? If yes, then provide details.

9. Provide details related to waste management by the entity, in the following format:

For each category of waste generated, total waste recovered through recycling, re-using or other recovery operations (in 

metric tons)

For each category of waste generated, total waste recovered through recycling, re-using or other recovery operations  

(in metric tons)



10.  Briefly describe the waste management practices adopted in your establishments. Describe the strategy adopted 

by your company to reduce usage of hazardous and toxic chemicals in your products and processes and the practices 

adopted to manage such waste.

11.  If the entity has operations/offices in/around ecologically sensitive areas (such as national parks, wildlife sanctuaries, 

biosphere reserves, wetlands, biodiversity hotspots, forests, coastal regulation zones etc.) where environmental 

approvals/clearances are required, specify details in the following format:

12.  Details of environmental impact assessments of projects undertaken by the entity based on applicable laws, in the 

current financial year:

13.  Is the entity compliant with the applicable environmental law/regulations/guidelines in India, such as the Water 

(Prevention and Control of Pollution) Act, Air (Prevention and Control of Pollution) Act, Environment Protection Act 

and rules thereunder (Y/N). If not, provide details of all such non-compliances, in the following format:

1. Water withdrawal, consumption and discharge in areas of water stress (in kiloliters): 

LEADERSHIP INDICATORS



2. Please provide details of total Scope 3 emissions and their intensity, in the following format:

3.  With respect to the ecologically sensitive areas reported at Question 10 of Essential Indicators above, provide 

details of significant direct and indirect impact of the entity on biodiversity in such areas along-with prevention and 

remediation activities.

4.  If the entity has undertaken any specific initiatives or used innovative technology or solutions to improve resource 

efficiency, or reduce impact due to emissions/effluent discharge/waste generated, please provide details of the 

same as well as outcome of such initiatives, as per the following format:



5. Does the entity have a business continuity and disaster management plan? Give details in 100 words/web link. 

6.  Disclose any significant adverse impact on the environment, arising from the value chain of the entity. What 

mitigation or adaptation measures have been taken by the entity in this regard. 

7. How many Green Credits have been generated by the:

 a. Company

 b. Value Chain Partners

8.  Percentage of value chain partners (by value of business done with such partners) that were assessed for 

environmental impacts.

ESSENTIAL INDICATORS

1. a. Number of affiliations with trade and industry chambers/associations: 

 b.  List the top 10 trade and industry chambers/associations (determined based on the total members of such a 

body) the entity is a member of/affiliated to.

2.  Provide details of corrective action taken or underway on any issues related to anticompetitive conduct by the 

entity, based on adverse orders from regulatory authorities.

1. Details of public policy positions advocated by the entity:

LEADERSHIP INDICATORS



ESSENTIAL INDICATORS

1.  Details of Social Impact Assessments (SIA) of projects undertaken by the entity based on applicable laws, in the 

current financial year. 

2.  Provide information on project(s) for which ongoing Rehabilitation and Resettlement (R&R) is being undertaken by 

your entity in the following format: 

4. Percentage of input material (inputs to total inputs by value) sourced from suppliers

3. Describe the mechanisms to receive and redress grievances of the community

5.  Job creation in smaller towns – Disclose wages paid to persons employed (including employees or workers employed 

on a permanent or non-permanent/on contract basis) in the following locations, as % of total wage cost

1.  Provide details of actions taken to mitigate any negative social impacts identified in the Social Impact Assessments 

(Reference: Question 1 of Essential Indicators above): 

2.  Provide the following information on CSR projects undertaken by your entity in designated aspirational districts as 

identified by government bodies: 

4.  Details of the benefits derived and shared from the intellectual properties owned or acquired by your entity (in the 

current financial year), based on traditional knowledge:

LEADERSHIP INDICATORS

3. a.  Do you have a Preferential Procurement Policy where you give preference to purchase from suppliers comprising 

marginalized/vulnerable groups? (Yes/No)

 b. From which marginalized/vulnerable groups do you procure?

 c. What percentage of total procurement (by value) does it constitute?

5.  Details of corrective actions taken or underway, based on any adverse order in intellectual property related disputes 

wherein usage of traditional knowledge is involved.



6. Details of beneficiaries of CSR Projects.

ESSENTIAL INDICATORS

1. Describe the mechanisms in place to receive and respond to consumer complaints and feedback

2.  Turnover of products and/services as a percentage of turnover from all products/service that carry information about

3. Number of consumer complaints in respect of the following:

4. Details of instances of product recalls on accounts of safety issues



5.  Does the entity have a framework/policy on cyber security and risks related to data privacy? (Yes/No) If available, 

provide a web-link of the policy

6.  Provide details of any corrective actions taken or underway on issues relating to advertising, and delivery of essential 

services; cyber security and data privacy of customers; re-occurrence of instances of product recalls; penalty/action 

taken by regulatory authorities on safety of products/services.

7. Provide the following information relating to data breaches:

1.  Channels/platforms where information on products and services of the entity can be accessed (provide web link, if 

available).

2. Steps taken to inform and educate consumers about safe and responsible usage of products and/or services. 

3. Mechanisms in place to inform consumers of any risk of disruption/discontinuation of essential services. 

4.  Does the entity display product information on the product over and above what is mandated as per local laws? (Yes/No/

Not Applicable) If yes, provide details in brief. Did your entity carry out any survey with regard to consumer satisfaction 

relating to the major products/services of the entity, significant locations of operation of the whole? (Yes/No) 

LEADERSHIP INDICATORS
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BOROSIL LIMITED
1101, Crescenzo, 11th Floor, G-Block, 

Opp. MCA Club, Bandra Kurla Complex, Bandra (East)  

Mumbai - 400 051, Maharashtra, India

Tel No. – (022)-6740 6300 

Fax – (022)-6740 6514 

Email – bl.secretarial@borosil.com 

Website – www.borosil.com

CIN No. - L36100MH2010PLC292722

Now shop online for India’s most trusted brand at: www.myborosil.com

Mumbai
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Mumbai - 400 070 

Tel No. - 022 6740 6400 

Fax - 022 6740 6444 

Email - mumbaisales@borosil.com

Kolkata
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Gurugram - 122 015, Haryana 

Tel No. - +91 124 6926 318 

Email - myborosil@borosil.com

Delhi
19/90, Connaught Circus,  
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New Delhi - 110 001 

Tel No. - 011 2334 3897/2374 2136,  

Fax - 011 2374 6689 
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