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Dear Sir/Madam, 

Please find enclosed herewith the General Press Release titled “Domino's Pizza Unveils 
Breakthrough 20-Minute Delivery Guarantee in Bengaluru, Bringing Hotter, Fresher and Tastier 



 
 

Domino's Pizza Unveils Breakthrough 20-Minute Delivery Guarantee in Bengaluru, 
Bringing Hotter, Fresher and Tastier Pizzas Straight to Your Doorstep! 

 

~With this initiative Domino’s becomes the first QSR brand to achieve this feat in Bengaluru~ 

Noida, 06.03.2023: Domino's Pizza India has made a big announcement that is set to change the game 
for quick-service restaurants (QSR) in Bengaluru. The pizza giant is now guaranteeing hot and fresh 
pizzas delivery within 20 minutes of ordering, making it the first QSR brand to achieve this feat in the 
city. 

Domino's has a proven track record of delivery prowess, having pioneered 30-minute delivery and 
established itself as a market leader in the QSR sector. The company has achieved this new benchmark 
by enhancing in-store process improvements, upgrading technology, and expanding its store network. 
All of these efforts have resulted in a more efficient overall delivery process without compromising the 
quality of the food or the safety of its delivery riders. 

Sameer Khetarpal, CEO & Managing Director, Jubilant FoodWorks Limited, expressed his 
excitement about this new initiative, saying, "At Domino's, we are committed to providing the best 
pizza-eating experience for our customers. Introducing the 20-minute delivery in Bengaluru is a 
testament to our dedication to excellence. By using analytics, insights, and technology, we are able to 
give our customers hotter, fresher, and tastier pizzas than ever before." 

Domino's 20-minute delivery is available at 170 stores across Bengaluru. The company is also 
committed to ensuring the safety and well-being of its delivery personnel by providing them with the 
necessary training and sensitization. This new initiative is set to revolutionize the QSR industry in 
Bengaluru, enabling customers to enjoy their favourite pizzas hot, fresh, and within minutes of ordering. 

About Jubilant FoodWorks Limited^:  
 

Jubilant FoodWorks Limited (NSE, BSE: JUBLFOOD) is India’s largest foodservice company and is 
part of the Jubilant Bhartia Group. Incorporated in 1995, the Company holds the exclusive master 
franchise rights from Domino’s Pizza Inc. to develop and operate the Domino’s Pizza brand in India, Sri 
Lanka, Bangladesh and Nepal. In India, it has a strong and extensive network of 1,760 Domino’s 
restaurants across 387 cities. In Sri Lanka and Bangladesh, the Company operates through its 100% 
owned subsidiary which currently has 47 and 13 restaurants respectively. Jubilant FoodWorks also 
enjoys exclusive rights to develop and operate Dunkin’ restaurants in India and Popeyes restaurants in 
India, Bangladesh, Nepal and Bhutan. The Company currently operates 24 Dunkin’ restaurants across 
8 Indian cities and 12 Popeyes restaurants in Bengaluru. 
 

In 2019, Jubilant FoodWorks launched its first owned restaurant brand ‘Hong’s Kitchen’ in the Chinese 
cuisine segment which now has 12 restaurants across 4 cities. In 2020, the Company launched Ekdum! 
another new restaurant brand that serves biryani. Ekdum! has 6 restaurants across 3 cities. The 
Company has also forayed into the ready-to-cook segment with its ‘ChefBoss’ range of sauces, gravies 
and pastes. 
Note: All store counts as on December 31, 2022 
 

Website: 

www.jubilantfoodworks.com, www.dominos.co.in, https://dunkinindia.com, 

https://hongskitchen.in/,  https://ekdum.co.in/, www.popeyes.in, www.chefboss.com    
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