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Forimmediateu'" PRESS RELEASE

Coop Sweden Partners with TCS to Accelerate its Digital
Tra nsformation Progra m

Tata Consultancy Services to Future-proof the Retail Platform and Help Sweden's Leading Grocery Retailer
Provide a Consistent Customer Experience

STOCKHOTM I MUMBAI, February O7,2O2O: Tata Consultancy Services (TCS) (BSE:532540, NSE: TCS), a

leading global lT services, consulting and business solutions organization, announced a strategic partnership
with Coop Sweden, one of the largest retail and grocery providers in the country, to accelerate its business
transformation program, with the introduction of new automation technologies and agile ways of working.

The partnership will help the business prepare for the future and provide a consistent customer experience
across its physical and digital platforms. TCS will expand Coop's existing SAP S/4 HANA Retail platform,
incorporating new applications and automation technologies. Additionally, Coop will benefit from TCS'

Machine First'" Delivery Model (MFDM'") powered by ignio'", TCS' award-winning Al / machine learning-
based cognitive automation software, which will help automate crucial tasks, reducing resolution delays
and improving overall effectiveness and efficiency of enterprise operations.

"With o complex portfolio of retail lT-systems supporting over S00locations ocross Sweden, we were looking

for a strotegic partner that would enable us transform our opplicotions and provide o better experience for
our customers and employees," said liselotte Andersson, ClO, Coop Sweden. "ICS was the notural choice

for our needs: the globalteam impressed us with its strong trock record in similor assignments in the retail
ond grocery sectors, and TCS' close portnership with SAP will enoble us to horness the true value of the HANA

digital plotform. We look forword to enjoying the benefits of this portnership."

"ln the digital era, grocery retoil businesses have o number of opportunities to better serve customers
through omnichonnel experiences," said Avinash Limaye, Country Manager, TCS Sweden. "We ore
delighted to partner Coop in transforming every element of its form to fork value chain leveroging our deep
domain knowledge ond our expertise in Al, loT and automation.'!

TCS has been working with leading businesses in Sweden across multiple industries, since 1990. Key

customers include lkea, PostNord, Nordea, Tetra Pak and Ericsson.

About Tata Consultancy Services ttd. (TCS)

Tata Consultancy Services is an lT services, consulting and business solutions organization that has been
partnering with many of the world's largest businesses in their transformation journeys for the last 50 years.

TCS offers a consulting-led, cognitive powered, integrated portfolio of business, technology and engineering
services and solutions. This is delivered through its unique Location lndependent Agile delivery model,
recognized as a benchmark of excellence in software development.

A part of the Tata group, lndia's largest multinational business group, TCS has over 446,000 of the world's
best-trained consultants in 46 countries. The company generated consolidated revenues of US S20.9 billion
in the fiscal year ended March 3L,2OL9, and is listed on the BSE (formerly Bombay Stock Exchange) and the
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NSE (National Stock Exchange) in lndia. TCS' proactive stance on climate change and award-winning work
with communities across the world have earned it a place in leading sustainability indices such as the Dow
Jones Sustainability lndex (DJSI), MSCI Global Sustainability lndex and the FTSE4Good Emerging lndex. For
more information, visit us at www.tcs.com.

TCS media contacts:

Asia Pacific lEmail : cha rlene.lee@tcs.com
t-

lPhone: +65 9138 4370

Australia and New Zealand lEmail:

ler'on.

kellv.rvan@tcs.com
+61422 989 582

Benelux
lEmail 

: ioost.salema @tcs.com

lPhone: +31615 903387

3anada lEmail : tia.thomas@tcs.com
t-

lPhone: +L647 7907602
3entral Europe lEmail : anke.maibach@tcs.com

t-
lPhone: + 49 L72 6515789

Europe lEmail : mattias.afseiierstam@tcs.com

lehon"'-*+ozzasssras
ndia lEmail : arushie.sinha@tcs.com

t-
lPhone: +972267789960

lapan lEmail : douslas.foote@tcs.com
t-
lPhone: +81 80-2115-0989

Latin America lEmail : martin.karich@tcs.com
t-
lPhone: +569 6170 9013

Nordics lEmail: roland.basen@tcs.com
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UK lEmail: peter.devery@tcs.com

lPhone: +442O3L55242I
USA lEmail : b.trounson@tcs.com

lehone: +L6463L3 4594
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