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This Integrated Annual Report covers the Financial Year 2022-
2023, symbolizing Karnataka Bank Limited’s commitment to 
accountability and responsible growth. Approved by the Board 
of Directors on August 03, 2023 and signed by the Chairperson, 
this report illuminates how Karnataka Bank Limited lives its 
purpose: to enrich the lives of our customers and contribute to 
the well-being of our communities.

As our inaugural Integrated Report, we have meticulously 
adhered to the IIRC guidelines and endeavoured to align 
with the Global Reporting Initiative Standards’ core option, 
encompassing both general and topic-specific disclosures 
pertinent to Karnataka Bank Limited.

At Karnataka Bank Limited, our commitment to the Integrated Reporting (IR) Framework 2021 
underpins our approach to transparency and value creation. Our Integrated Report aims to 
reflect the following Guiding Principles, shaping its content and presentation:

1.	 Strategic Clarity and Vision: Our report offers a lucid glimpse into the bank’s strategic vision, its 
alignment with value creation in the short, medium, and long term, and how it affects diverse 
forms of capital.

2.	 Interconnected Insights: With a comprehensive approach, the report unveils the intricate 
connections among various factors influencing our value creation journey. It artfully illustrates the 
interplay between our activities, capitals, and overall value proposition.

3.	 Fostering Stakeholder Bonds: Emphasizing the importance of our key stakeholders, the 
Integrated Report provides insights into our relationships with them. It showcases our 
understanding, responsiveness, and dedication to addressing their legitimate needs and interests.

4.	 Unveiling Material Matters: We divulge information on critical matters that significantly impact 
our value creation capabilities across short, medium, and long terms. Our identification of 
material matters centres on their potential to profoundly shape our value proposition.

5.	 Elegance in Simplicity: Embracing conciseness, our report presents a logical and articulate 
narrative in clear language. We employ effective navigation devices to enhance the user 
experience.

6.	 Robust and Comprehensive: Ensuring reliability and completeness, our report encapsulates all 
relevant and material information. It provides a comprehensive portrayal of our performance and 
prospects.

7.	 Comparability and Consistency: To bolster credibility and usability, we maintain consistency over 
time and align our reporting with peers in the industry or sector.

Karnataka Bank Limited’s Integrated Report captures the essence of value creation, underscores 
our strategic focus, and acknowledges our stakeholder relationships. Through its succinct and 
comprehensive format, our report aims to foster reliability and comparability, aligning with the 
tenets of the Integrated Reporting Framework.

The goals outlined in this report are ambitious and reflect our unwavering determination to 
achieve them. However, we must acknowledge that while we are resolute in our commitment, 
we cannot guarantee that all goals will be met. Certain figures and metrics included in this 
report are estimates based on assumptions and may be unaudited. It is essential to recognize 
that the terms “material” and “materiality” used in this report refer specifically to the issues of 
utmost importance to Karnataka Bank Limited and our stakeholders, distinct from the context of 
financial statements and reporting as per securities laws.

A
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Adherence to the  
IR Framework

Aspirational  
Goals
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Framing the  
Future

For General 
Information only

Disclaimer

We recognize the significance of providing clear, relevant, and consistent information to our 
stakeholders and the markets. With a dedicated focus on enhancing disclosures, particularly 
on climate change and wider ESG factors, we are committed to publishing our Task Force on 
Climate-related Financial Disclosures (TCFD) Report to illustrate our progress in the climate 
journey. Our aspiration to benchmark our strategy against the United Nations’ Sustainable 
Development Goals further reinforces our dedication to universal sustainability principles and 
supporting UN objectives.

At Karnataka Bank Limited, transparency and accuracy are paramount. This report is scrutinized 
and approved by the Board of Directors. The data presented covers the period FY2023, unless 
explicitly stated otherwise.

We recognise that markets and stakeholders need clear, relevant, and consistent information 
and we will continue to focus on enhancing disclosures, particularly on climate change, and 
across wider ESG factors. In future, we intend to publish our TCFD Report to continue disclosing 
our progress in our climate journey. We also intend to benchmark our strategy against the 
United Nation’s Sustainable Development Goals. 

This report serves as general informational material and does not constitute an offer or sale of 
any securities issued by Karnataka Bank Limited. All information within this report is accurate 
as of the date of publication. While we pledge to provide updates as necessary, we assume 
no obligation to notify readers of any changes to views, opinions, or facts stated herein. This 
report offers voluntary disclosures on crucial ESG topics, complemented by our FY2023 BRSR 
Report included in this report, (specifically the “Forward-Looking Statements” and “Risk Factors” 
sections), and all general information accessible on our Investor Relations pages at  
www.karnatakabank.com

This report may include forward-looking statements regarding Karnataka Bank Limited. We caution readers that 
these statements do not guarantee future performance, and actual results may differ materially from those expressed 
in the forward-looking statements. The forward-looking statements utilize words such as ‘may,’ ‘will,’ ‘seek,’ ‘continue,’ 
‘aim,’ ‘anticipate,’ ‘target,’ ‘projected,’ ‘expect,’ ‘estimate,’ ‘intend,’ ‘plan,’ ‘goal,’ ‘believe,’ ‘achieve,’ or similar expressions. 
Given their nature, forward-looking statements entail risk and uncertainty due to their relation to future events and 
circumstances. The forward-looking statements are valid as of the date of publication and may be impacted by 
changes in legislation, standards, interpretations, and practices in ESG reporting, as well as environmental, social, 
and geopolitical risks beyond our control. Actual outcomes may differ from the forward-looking statements. Factors 
affecting Karnataka Bank Limited’s future financial condition and performance are identified in the various sections 
of the FY2023 Integrated Annual Report, which is available at www.karnatakabank.com. While we remain committed 
to fulfilling our obligations under relevant laws and regulations, we assume no obligation to publicly update or revise 
forward-looking statements, whether due to new information, future events, or other factors.

Find out more at: www.karnatakabank.com

Scan QR Code to download 
Integrated Annual Report 
2022-23
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How to Read  
this Report

Throughout the report, a collection of icons has been judiciously 
placed, functioning as visual aids to associate significant themes 
and articulate our value generation procedure. Each icon, along 
with its respective materiality issue number, facilitates cross-
referencing within the document, thereby bolstering a more profound 
understanding of the context and justification for the topics under 
examination. Utilize these guiding components to methodically 
navigate through the report and fully apprehend the comprehensive 
narrative of our performance.

UNSDGs   à Strategic Pillars   à Business Model Components   à

Integrated  
Annual Report 2022-23

1.	 Enhancing Return on  
Assets (ROA)

2.	 Bolstering our Growth 
Engine

3.	 Improving Overall  
Productivity

4.	 Tapping into New  
Growth Opportunities

Key Partners

Key Activities

Key Resources

Value Propositions

Customer Relationships

Channels

Customer Segments

Key Inputs

Revenue Streams

1

2

3

4

5

6

7

8

9

Material Issues   à See page 32 & 33
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Ten years of progressive growth:  
a retrospective
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Established in the picturesque 
coastal town of Mangaluru in 1924, 
Karnataka Bank has journeyed 
through nearly a century, blending 
its rich legacy with the enthusiasm 
of a startup. As we stand on the 
cusp of our centennial, we are 
reinvigorated with a drive to 
innovate, a commitment to banking 
excellence, and a vision to shape 
the future of finance, ensuring our 
continued dedication to serving our 
customers for the next century  
and beyond.
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Nurturing Our Resources: 
Highlights of FY2022-23 non-financial capitals

`12.13 cr.

Approved Financial Outlay for CSR 
in FY2023

`290 cr.

Credit facilities extended to Renewable 
Energy Sector

`173.76 cr.

Loans to women beneficiaries 
as on 31.03.2023

8,652
Workforce Strength in FY2023

<40 yrs.

The average age of employees

1,812
CSR Projects Supported so far

30.56%

Of our total workforce are women

72.63%

Percentage of total staff strength 
trained in FY2023

418
Strong Rural Presence with 418 
branches in Rural/Semi Urban Centres

`11,305 cr.

Loans disbursed to Agricultural Sector 
as on 31.03.2023, up by 7.93% YoY

`15,247.08 cr.

Loans disbursed to MSME as on 31.03.2023 i.e., 
24.87% of Total Advances

From empowering women and supporting the renewable 
energy sector, to bolstering the agricultural and MSME sectors, 
our commitments reflect a holistic approach to growth and 
societal impact.
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Empowering Our Growth: 
FY2022-23 Highlights for Manufactured &  
Financial Capitals

`1,47,320cr.

Total Business 
as on 31.03.2023, up by 7.40% YOY 

`28,807 cr.

CASA Deposits 
as on 31.03.2023, up by 8.71 % YOY 

`3,185 cr.

Net Interest Income 
as on 31.03.2023, up by 27.86% YOY 

`2,208 cr.

Operating Profit1

as on 31.03.2023, up by 40.80% YOY 

`0.26 cr.

Operating Profit per Employee 
increased from `0.19 Cr in FY2022 to  
`0.26 Cr in FY2023

3.70%

NIM 
as on 31.03.2023, up by 52 bps YOY 

47.14%

Cost to Income Ratio 
as on 31.03.2023, down by 543 BPS YOY 

15.42%

Return on Equity (RoE) 
surged from 7.41% in FY2022 to 15.42% 
in FY2023, up by 801 bps

1.21%

Return on Assets (RoA) 
surged from 0.56% in FY2022 to 1.21% 
in FY2023, up by 65 bps

901
Branches 
as on 31.03.2023 

871
ATMs 
as on 31.03.2023 

603
Cash Recyclers (CRs) 
as on 31.03.2023 

-72 bps

Net Non-Performing Assets (NNPAs) 
decreased by -72 bps, from 2.42% in 
FY2022 to 1.70% in FY2023

-16 bps

Gross Non-Performing Assets (GNPAs)
reduced by 16 bps, from 3.90% in  
FY2022 to 3.74% in FY2023

9.41%

Yield on Advances
as on 31.03.2023, up by 57 bps YOY 

80.86%

Provision Coverage Ratio
as on 31.03.2023, up by 739 bps YOY 

`87,368 cr.

Total Deposits 
as on 31.03.2023, up by 8.68% YOY 

`59,952 cr.

Advances 
as on 31.03.2023, up by 5.58% YOY 
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The Chairman’s  
Message

Dear Valued Stakeholders,

I am both delighted and honoured to welcome you to 
the integrated annual report for FY2023. This document 
encapsulates our journey, milestones, and steadfast dedication 
to you and the broader community we serve.

A Landscape in Flux: Banking 
in the Digital Era
The Indian banking sector, often 
seen as the vibrant heartbeat of 
our thriving economy, finds itself 
amidst a transformative era where 
the digital realm is becoming 
increasingly omnipresent. Digital 
innovation, with its vast potential, is 
reshaping our growth story. Yet, it’s 
also a reminder for us to intensify 
our measures in safeguarding the 
treasures our customers entrust 
with us—be it their assets or 
precious data.

In this high-tech world, we’re further 
integrating advanced technologies 
into our daily operations. Yet, this 
isn’t just about keeping up with 
trends; it’s about refining our skills 

In the face of change, experienced leaders 
guide institutions toward new horizons. As one 
era ends and another begins, dedication meets 
innovation, setting a clear path for growth 
anchored in strong principles.

P Pradeep Kumar
Chairman

�
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and knowledge. We view technology 
as an art form, one where the 
challenge lies in managing potential 
risks. Your Bank is committed 
to ensuring our services run 
seamlessly, safeguarding against 
unforeseen disruptions. The recent 
global challenges, especially those 
posed by the pandemic, have 
not been easy on the banking 
sector. Through the ever-changing 
dynamics of this era, Karnataka 
Bank stands unyielding, ever 
ready to evolve and adapt. We are 
harnessing the power of data-
driven strategies to ensure that 
the quality of our assets remains 
impeccable. We’ve also charted 
a clear course forward: blending 
the advancements of technology 
with the time-tested values of 
our tradition, meeting regulatory 
mandates with spirited innovation, 
and anchoring our journey in the 
tenets of sustainability.

Celebrating a Legacy: A 
Century of Trust. A Future of 
Growth.
Now in our 99th year, marking our 
centenary is more than a milestone; 
it’s a testament to our timeless 
journey, encapsulated in our tagline, 
“A Century of Trust. A Future of 
Growth.” These words resonate 
deeply within us, for they tell the 
tale of an institution built on the 
pillars of unwavering profitability 
and exemplary governance. Our 
outlook, while deeply rooted 
in the invaluable lessons of the 
past, stretches forward with 
unbridled optimism. We regard 
this momentous occasion not as a 
culmination of our achievements 
but as a rejuvenating sunrise—a 
fresh chapter brimming with 
opportunities. As we stride 
ahead, we do so with the youthful 
exuberance of a nascent start-up, 
fortified by a hundred years of 
wisdom, experience, and trust.

A Fresh Dawn with Seasoned 
Leaders
Every organization benefits 
from consistent and dedicated 
leadership. Mr. Mahabaleshwara 
M.S., during his tenure as our 
Managing Director and CEO, 
provided just that. His guidance 
played a pivotal role in our bank’s 
journey, and steering the Bank to 
its current position of strength. We 
extend our heartfelt appreciation 
and wish him well in his future 
endeavours.

The induction of Mr. Srikrishnan 
H. as our new MD & CEO, coupled 
with the appointment of Mr. 
Sekhar Rao as Executive Director, 
illuminates a bright pathway 
towards the future for Karnataka 
Bank. Both leaders bring with them 
a tapestry of rich experiences and 
accomplishments, promising a new 
chapter of innovation and growth. 
Their leadership, amalgamated 
with the prowess of our seasoned 
in-house team, heralds the genesis 
of an even more exceptional 
banking experience for our 
customers. As we set our sights 
on the horizon, with the renewed 
vigour of our leadership and the 
unmatched dedication of our team, 
we envision a bold and dynamic 
growth trajectory for Karnataka 
Bank. And through this ascent, we 
intend to remain anchored in our 
time-honoured principles of robust 
governance and meticulous risk 
management.

Stewards of Sustainability: 
ESG Commitments
Beyond operational aspects, our 
vision extends to a larger canvas. 
The world is waking up to the 
realities of climate change, and 
we see sustainable banking as an 
urgent call to action. We’re deeply 
committed to the well-being of 

our society and the environment, 
ensuring that our practices 
contribute to a greener, more 
sustainable future. Our Integrated 
Report for FY2023 is not just an 
annual document; it’s a sample of 
our commitment to holistic value 
creation. Our mission is clear: 
champion financial inclusion, invest 
in our people, cultivate robust 
community ties, and above all, tread 
lightly on our planet. This maiden 
Integrated Report marks our early 
yet determined steps towards a 
sustainable future, in alignment 
with our nation’s climate goals.

A Journey Together
As I pen this letter’s conclusion, it is 
to you, our esteemed stakeholders, 
that our deepest gratitude is 
directed. Your unwavering trust, 
the resonance of your belief in our 
capabilities, and your continued 
accompaniment on our journey—
from the modest roots to a century 
draped in banking excellence—have 
been the wind beneath our wings. 
As we stand on the cusp of a new 
era, please know that our allegiance 
to you, our rich heritage, and to 
fostering a sustainable world is not 
just resolute, but also reinvigorated 
with renewed passion and purpose. 
Together, we can chart a course into 
a future glowing with promise.

Warm Regards,

P Pradeep Kumar
Chairman
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The Managing Director and CEO’s 
Message

Dear Stakeholders,

As I draft this message, I am 
overcome with a profound sense 
of humility coupled with an 
exhilarating anticipation. It is with 
immense pride and honour that 
I address you today as the newly 
appointed Managing Director & 
CEO of Karnataka Bank. Stepping 
into this esteemed role, I am acutely 
aware of the responsibilities it 
entails, the legacy it carries, and the 
dreams it holds for the future.

We are poised at a significant 
juncture, standing on the brink of 
a monumental milestone — the 
commencement of our 100th year 
in operation. It’s not merely a 
testament to the passage of time 
but a celebration of a century-old 
legacy underpinned by unwavering 
Trust and unparalleled Excellence. 
The weight of this legacy is not lost 
on me; rather, it fuels the fire of 
ambition, pushing us to set the gold 
standard in banking for generations 
to come.

With the nimbleness of a fledgling 
enterprise and the seasoned sagacity 
of a centenarian, we’re uniquely 
positioned to make our mark in 
modern banking.

Srikrishnan H.
MD & CEO

�

we’re uniquely positioned to make 
our mark in modern banking.

Fostering Collaborative 
Conversations
The journey ahead, while promising, 
also beckons collaboration and 
understanding. I am keen to 
establish a dialogue, to hear from 
you, and to integrate your insights 
into the evolving narrative of 
Karnataka Bank. Together, we have 
the opportunity to create a roadmap 
that is both responsive and visionary. 

As we traverse this path, our 
commitments are clear, albeit 
not set in stone. We envision 

I am deeply privileged to join you at 
this pivotal moment. Together, as 
one cohesive Karnataka Bank family, 
let us embrace the future with the 
wisdom from our storied past and 
the fervour of new beginnings.

As the banking landscape 
continually evolves, influenced by 
relentless market dynamics and 
spirited competitors, it’s abundantly 
clear: standing still is not an option. 
In this vibrant ecosystem, envision 
Karnataka Bank not merely as a 
storied institution celebrating a 
century, but as a sprightly 100-year-
old start-up. With the nimbleness 
of a fledgling enterprise and the 
seasoned sagacity of a centenarian, 
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an invigorated Karnataka Bank, 
navigating the intricacies of a digital 
era. We hope to reach beyond 
traditional boundaries, creating 
virtual bridges that expand our 
presence. Embracing state-of-the-art 
technology and digital solutions will 
undoubtedly be our ally. Moreover, 
innovation and collaboration will 
serve as our guiding lights, ensuring 
that we consistently add value 
for our stakeholders. And while 
we ambitiously look ahead, we’re 
grounded in our values, emphasizing 
empowerment, delegation, 
ownership, and mindful action.

Strategizing Our Path 
Forward: Embracing Legacy, 
Crafting the Future
In the rapidly evolving banking 
landscape, our approach is 
both introspective and forward-
looking. We are fostering a shift 
that leans more into business 
and sales, challenging traditional 
paradigms and constantly setting 
new benchmarks. Our product 
development will now be more in 
tune with market dynamics, and 
digitization and automation have 
become central tenets of our  
modus operandi.

Operationally, the essence of our 
strategy is to enhance efficiencies. 
We’re streamlining, simplifying, and 
digitizing our processes, aiming to 
centralize significant portions of our 
operations. This not only fortifies 
our backend structures but also 
provides our customer-facing teams 
with more agility and resources. On 
the growth front, we are embracing 
an ambitious mindset. Our goal is to 
significantly expand our Advances 
and CASA portfolios, giving our 
customers a wider range of banking 
solutions. As we recognize the 
undeniable pull of the digital age, 
we are accelerating our digital client 
acquisition strategies. Furthermore, 

in a world where collaboration 
spells innovation, our eyes are set 
on forming meaningful partnerships 
with Fintechs.

Charting Our Course with 
the Three R’s
Our upcoming endeavours 
aim to bring forth wholesale 
transformation for Karnataka Bank. 
Digitalization, while soon becoming 
a cornerstone of our operations, 
will be enhanced by pivotal 
strategic partnerships, amplifying 
our potential in the market. The 
impending move towards a more 
customer-centric and business-
facing approach aspires to elevate 
our responsiveness, agility and 
alignment to our customers’ needs.

Our roadmap for the future is 
defined by our three pivotal pillars: 
Retail, Rural & MSME, and Risk 
Management. In the retail sector, 
our initiatives will be geared 
towards elevating advances and 
deposits, driven by cutting-edge 
digital analytics. It’s not just about 
transactional relationships but 
crafting unparalleled and lasting 
customer journeys.

Casting our sights on rural 
India’s vast expanse and the 
bustling universe of MSMEs, we 
are strategizing to deepen our 
roots. The plans to enhance our 
underwriting in rural territories, 
MSME domains, and agri-lending 
are crafted to resonate with value, 
serving both the bank and our 
extensive network of stakeholders.

Finally, addressing risk - a 
fundamental aspect of banking - 
our intent is to manage it with both 
caution and visionary thinking. The 
future will witness our decision-
making fortified by data-centric 
strategies, ensuring a well-calibrated 
and visionary path for Karnataka 
Bank’s next chapter.

Our Promise to Stakeholders
In the grand canvas of our vision 
lies a simple yet profound promise 
to our investors. Our endeavours 
will aim at enhancing the Return on 
Assets (ROA), and in propelling the 
Bank to more accelerated growth 
trajectories. What this paints for 
our investors is a future with fair 
valuations and a more consistent 
stream of dividend pay-outs over 
the long horizon. At the heart of our 
strategy is the intent to optimize 
returns, ensuring that your belief 
in us reaps tangible and consistent 
rewards.

Beyond these return goals lies our 
deeper commitment: to transform 
into a beacon of sustainability and 
social responsibility in the banking 
realm. With innovation as our 
compass and collaboration as our 
guide, we aspire to craft a legacy 
of value for all - our cherished 
customers, esteemed shareholders, 
dedicated employees, and the 
communities that have given us so 
much. 

This journey, underwritten with the 
possibilities of digital transformation 
and sustainable growth, beckons 
us all. Together, let’s stride forward 
into this future, creating, innovating, 
and flourishing.

Warm Regards,

Srikrishnan H.
MD & CEO
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The Executive Director’s 
Message

Dear Esteemed Stakeholders,

I am delighted to inform you 
that FY23 has been a year of 
monumental achievements, 
especially in core KPIs such as Loan 
Advances, an enhanced Net Interest 
Margin (NIM), and a consistent CASA 
base. These milestones, bolstered by 
top-tier productivity metrics, serve as 
a testament to our forward-looking 
vision. This is further evidenced 
by our ROA’s impressive leap from 
0.56% in FY22 to 1.21% in FY23.

Our commitment to integrating 
digital innovations into our 
operations acts as a driving force 
behind our growth trajectory. 
Alongside this, our ‘Retailisation’ 
strategy with greater focus on Retail, 
Rural and MSMEs, is reshaping 
our portfolio. We are strategically 
zooming in on pivotal retail sectors, 
with a keen focus on Home Loans 
and Loans Against Gold, ensuring we 
bolster our risk profile and margins. 

FY2023 Performance
Financial Health and Profitability: 
Over the last fiscal year, our Bank 
demonstrated strong financial 
prowess. The net profit dramatically 
ascended from `508.62 crore to 
record breaking `1,180.24 crore, 
reflecting the Bank’s operational 
proficiency. Accompanying this 
growth, our operating profit 
amplified from `1,634.00 crore to 
`2,208.23 crore, reflecting a rise of 
35.15%, accentuating our Bank’s 
capability in optimising its core 
business processes. This robust 
enhancement in profitability was 
complemented by the net interest 
income, which escalated from 
`2,491.03 crore to `3,185.10 crore.

Assets and Liabilities Management: 
From a balance sheet perspective, 
our deposits grew by 8.68%, moving 
from `80,386.85 crore to `87,368.01 
crore, an indicator of growing 

customer trust and our effective 
deposit accumulation strategies. 
Parallelly, advances grew from 
`56,783.14 crore to `59,951.62 
crore, marking a 5.58% increase, 
demonstrating our capability to 
harness lending opportunities. 
Notably, while the Credit-Deposit 
Ratio saw a slight reduction from 
70.64% to 68.62%, this trend 
underscores our dedication to 
balanced financial stewardship.

Operational Efficiency: Our bank’s 
financial acumen is further 
accentuated by the Net Interest 
Margin (NIM), which progressed 
from 3.18% to 3.70%. This positive 
trajectory underscores our enhanced 
capability to profit from our lending 
activities. The CASA Ratio, which 
consistently stood at 32.97%, 
showcases our stable current and 
savings account base, essential for 
leveraging low-cost funds.

Every strategic move and operational enhancement we 
made this year was geared toward precision and efficiency. 
The results are evident: with improved financial metrics 
across the board, we notably doubled our Return on Assets 
(ROA). Our actions not only reflect financial excellence but 
also a laser focus on driving sharper returns.

Sekhar Rao
Executive Director

�
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Asset Quality: A testament to our 
commitment towards preserving 
stellar asset quality is evident in 
the improvement in both Gross 
NPA (GNPA) and Net NPA (NNPA) 
percentages. The GNPA saw a 
reduction from 3.90% to 3.74%, and 
the NNPA observed an even more 
substantial decline from 2.42% to 
1.70%. This positive movement 
signifies our unwavering focus on 
credit risk management and robust 
lending and recovery mechanisms.

Shareholder Value and Returns: For 
our shareholders, the fiscal year 
brought encouraging returns. The 
Earnings Per Share (EPS) saw a 
significant jump, from an annualized 
value of `16.36 to `37.88, illustrating 
our improved profitability on a 
per-share basis. The Book Value 
per Share also saw a positive shift, 
moving from `228.01 to `262.96. 
Furthermore, our Return on Assets 
(ROA) more than doubled from 
0.56% to 1.21%, and the Return 
on Equity (ROE) exhibited a similar 
upward trend, leaping from 7.41%  
to 15.42%.

Dividend Announcement
It brings us great pleasure to share 
that our Board of Directors has 
recommended a dividend of `5.00 
per equity share, each with a face 
value of `10, for the financial year 
2022-23. This recommendation is 
subject to the endorsement of our 
shareholders at the forthcoming 
99th Annual General Meeting (AGM). 
We remain deeply committed to 
ensuring value returns for our 
shareholders and thank you for your 
unwavering trust in our institution.

Retailisation Takes Root
As part of our strategic pivot 
towards Retail, Rural & MSME, 
we have initiated a broad 
“Retailisation” strategy, focused on 
systematically expanding our Retail 
assets portfolio. This shift aims to 
recalibrate the composition of our 
Gross Advances, with a discerning 

reduction in the proportion of Large 
Corporate Loans. With an intentional 
focus on pivotal sectors like Home 
Loans and Loans Against Gold, our 
objective is to cultivate a stronger 
risk profile and secure healthier 
margins, aligning seamlessly with 
our long-term growth aspirations.

Evidence of our retail-driven 
approach’s efficacy is palpable. By 
the close of Q4FY23, Retail Advances 
had burgeoned to 50.34%, up from 
48.08% in Q3FY23. In contrast, Large 
Corporate advances contracted to 
20.18% from 22.91% over the same 
timeframe. This progressive shift 
towards prioritizing retail lending 
underscores our commitment to 
refining our portfolio mix. The goal 
is clear: enhancing our Return On 
Assets (ROA) and Return On Equity 
(ROE) and consistently delivering 
enduring value to our stakeholders.

Awards and Recent 
Initiatives
It is with immense pride that we 
share some significant recognitions 
and advancements that our Bank 
has recently achieved. The Chamber 
of Indian Micro Small and Medium 
Enterprises (CIMSME) honoured us 
with three distinguished awards: we 
were named the ‘Winner’ for our CSR 
Initiatives & Business Responsibility 
efforts, and ‘Runner Up’ for both 
Best MSME Bank and MSME Friendly 
Bank categories. Additionally, 
the Union Ministry of Electronics 
and Information Technology 
recognized our digital prowess by 
bestowing upon Karnataka Bank 
the ‘Prathista Puraskar’ under the 
‘Digidhan Awards 2021-22’. This 
award celebrates our exemplary 
performance in achieving the 
highest percentage target for BHIM-
UPI transactions among private 
sector banks. As part of our ongoing 
digital transformation journey, ‘KBL 
VIKAAS 2.0’, we have embarked 
on an accelerated digital drive, 
aptly titled ‘KBL-NxT’. This initiative 
further underpins our commitment 
to embrace technological 

advancements, thereby ensuring 
a seamless and enhanced banking 
experience for all our customers.

Digital Innovations for 
Enhanced Customer 
Experience
As part of our unwavering 
commitment to constantly enhance 
the customer experience and 
provide them with intuitive solutions, 
we have integrated a series of new 
digital initiatives.

Firstly, we introduced the KBL 
WhatsApp Banking Service. Aimed at 
offering immediate and instructive 
communication, this new Alternate 
Delivery Channel provides a range 
of banking services right at the 
customer’s fingertips. Adding to 
our suite of digital offerings, we’re 
also pleased to announce the 
implementation of the UPI Mapper 
in our BHIM KBL UPI application. 
These innovations are the most 
recent examples of infusing modern 
digital solutions into our banking 
operations, ensuring that our 
customers always have the best 
tools at their disposal. This will 
further accelerate going forward.

On reflection, the tangible growth 
across various verticals, combined 
with the strategic shift towards a 
retail-centric approach and the 
seamless integration of digital 
innovations, signifies not just our 
adaptability but our vision for the 
future. With your continued support 
and trust, we are poised to scale 
new heights, facing challenges 
head-on and transforming them into 
opportunities. 

Thank you for being a pivotal part 
of our journey. We remain ever-
committed to ensuring that our 
collective future is one of sustained 
growth, innovation and prosperity.

Warm regards,

Sekhar Rao
Executive Director
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Corporate and Economic 
Profile

Our Portfolio:  
Comprehensive Services & Solutions

Acceptance of Deposits:

•	 Savings Deposits: Encouraging financial inclusion and a culture of saving.

•	 Current Deposits: Offering convenient banking solutions for businesses and individuals.

•	 Term Deposits: Providing secure avenues for long-term investments.

•	 Recurring Deposits: Empowering customers to save regularly for future goals.

01

At Karnataka Bank, our portfolio encompasses physical and financial resources, 
technology, infrastructure, and processes that empower us to fulfil the diverse 
financial needs of our customers. As we stride into our 100th year, we embrace the 
spirit of a start-up, combining tradition with innovation to drive our commitment to 
excellence and progress.

As we embark on the next phase of our journey, we reaffirm our 
commitment to leveraging our manufactured capital to drive 
sustainable growth, enhance customer experiences, and contribute 
to the prosperity of our stakeholders and the communities we serve. 
At Karnataka Bank, we look to the future with enthusiasm, striving to 
build a legacy of excellence and innovation that extends well beyond 
our 100th year.

 

  

1.	Acceptance of Deposits

2.	Credit Solutions for 
Economic Growth:

4.	Embracing Digital 
Innovation

 
3.	Comprehensive Banking 

Products and Services:
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Credit Solutions for Economic Growth:

•	 Corporate Lending: Fuelling business 
growth and driving economic 
progress.

•	 Home Loans as part of Retail Lending: 
Realizing millions of dreams of owning 
a home.

•	 Loans Against Gold as part of Retail 
Lending: Providing short-term financial 
support during exigencies.

03

04

02

Comprehensive Banking Products and Services:

•	 Co-branded Credit Cards: Convenience 
and rewards tailored to spending 
patterns and lifestyle preferences.

•	 NRI Banking: Dedicated banking 
assistance and remittance services.

•	 Remittance Services: Simplifying 
international transactions and travel-
related requirements.

•	 Bouquet of financial services and 
investment solutions: With an objective 
to meet various financial/investment 
needs of our customers, the Bank is 
distributing various financial services 
and investment products in tie-up 
arrangement with various channel 
partners to serve as a one-stop 
solution.

Embracing Digital Innovation:

•	 Forex Services: Simplifying 
international transactions and 
foreign exchange requirements.

•	 Digital underwriting of Loans

•	 Digital Customer Onboarding

•	 Agriculture Lending: Supporting the 
backbone of the nation’s economy - 
our farmers.

•	 MSME Lending: Fostering 
entrepreneurship and job creation 
through small and medium-sized 
enterprises.

•	 Retail Lending: Fulfilling individual 
aspirations, from home ownership  
to education.

•	 Deposit Accounts: Secure avenues for 
savings and investments, including:
	» Savings Accounts
	» Current Accounts
	» Fixed Deposit Accounts
	» Recurring Deposit Accounts
	» NRI Deposit Accounts

•	 Lending Solutions: Tailored Loan 
Products for diverse needs:
	» Home Loans
	» Vehicle Loans
	» Education Loans
	» Loans Against Property
	» Personal Loans
	» MSME Loans
	» Agricultural Loans
	» Corporate Loans

•	 Online and Mobile Banking: Providing a 
seamless banking experience with secure 
access to services.

•	 Electronic Payment Options: Facilitating 
quick and safe transactions through NEFT, 
RTGS, IMPS, and UPI.
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2.	 Operational Risk Management: With 
the increased implementation of 
advanced technology, there is an 
associated rise in operational risk 
due to system outages, IT failures, or 
breakdowns in internal procedures, 
people, and systems.

3.	 Regulatory Compliance Assurance: 
The regulatory landscape is 
becoming increasingly stringent, 
requiring banks to comply with 
various rules, ranging from Anti-
Money Laundering (AML) laws 
to Know Your Customer (KYC) 
protocols. Non-compliance can lead 
to significant financial penalties and 
reputational damage.

Navigating Market Forces:

Embracing Sustainability for a Thriving Future

4.	 Credit Risk and Asset Quality Focus: 
Indian banks face a persisting issue 
of Non-Performing Assets (NPAs), 
mainly due to high corporate and 
agricultural sector debt. Moreover, 
the economic consequences of the 
COVID-19 pandemic have further 
exacerbated the credit risk situation.

5.	 Embracing Sustainability Imperatives: 
In the face of global climate change, 
banks are experiencing increased 
expectations from stakeholders 
to transition to more sustainable 
operations and ensure their loan 
portfolios are aligned with climate-
friendly projects.
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Navigating the Digital Era with  
Sustainability at the Core
Embracing the dynamic landscape of the banking sector, Karnataka Bank aims to thrive in the digital age while 
prioritizing sustainability. By adopting a careful blend of strategies, the Bank can enhance its position, optimize 
performance, and flourish in a technology-driven and sustainability-focused environment. This requires a 
harmonious integration of technological advancements, regulatory compliance, proactive risk management, and a 
strong commitment to sustainability, fostered by a culture of innovation and adaptability. Among the key strategies 
in focus are:

Key Areas of 
Concern

Karnataka Bank’s Actions GRI Relevance Read More Strategic 
Pillar

Digital 
Disruption 
and 
Cybersecurity 
Challenges

Enhancing cybersecurity is a top priority for Karnataka Bank. To 
bolster our defences against evolving threats, we are proactively 
implementing cutting-edge technologies like data encryption, multi-
factor authentication. To ensure ongoing protection, we conduct 
regular cybersecurity audits and provide comprehensive training to 
our employees to keep them informed about the latest cyber threats 
and promote a culture of safety and vigilance.

GRI 418: 
Customer 
Privacy and 
GRI 419: 
Socioeconomic 
Compliance

Chapter on 
Intellectual 
Capital, Page 64

Operational 
Risk 
Management

We are fully committed to staying at the forefront of the digital 
revolution, empowering us to effectively compete with fintech and big 
tech firms. Furthermore, streamlining our operations is a top priority, 
as we continuously seek to optimize internal processes and enhance 
overall efficiency to elevate the customer experience. By embracing 
digital advancements, we position ourselves as a bank that is capable 
of thriving in the dynamic digital landscape and delivering innovative 
solutions and exceptional services to our valued customers.

GRI 419: 
Socioeconomic 
Compliance

Chapter on 
Intellectual 
Capital, Page 64

Regulatory 
Compliance 
Assurance

At Karnataka Bank, we recognize the paramount importance of 
regulatory compliance, and to ensure we effectively manage and 
mitigate regulatory risks, we have established a robust compliance 
program. Our comprehensive approach involves adopting RegTech 
solutions that automate compliance processes, allowing us to stay 
agile and responsive to evolving regulations. Through this method, 
we can streamline compliance procedures and ensure that we are 
always up-to-date with the latest regulatory requirements, enabling 
us to uphold the highest standards of compliance and maintain the 
trust and confidence of our stakeholders.

GRI 419: 
Socioeconomic 
Compliance

Chapter on 
Management 
Discussion 
Analysis

 

Embracing 
Sustainability 
Imperatives

The Bank places great emphasis on credit quality and risk 
management. To enhance our credit appraisal process, we 
continuously work to improve our credit appraisal systems. We 
diligently follow stringent due diligence practices for lending, 
ensuring that we thoroughly assess the creditworthiness of 
borrowers. The Bank’s proactive approach in monitoring credit 
portfolio helps it to minimize credit risk, and safeguard the interests 
of its stakeholders.

GRI 201: 
Economic 
Performance

Chapter on 
Manufactured 
Capital, Page 42   

 

Sustainability 
Concerns

At Karnataka Bank, we prioritize the adoption of advanced 
technologies to strengthen cybersecurity measures, ensuring 
the safety and privacy of our customers’ data. By implementing 
innovative solutions such as data encryption, multi-factor 
authentication, and AI-based threat detection, we fortify our digital 
infrastructure against cyber threats. Additionally, we conduct regular 
cybersecurity audits and provide comprehensive employee training 
and promote a culture of cybersecurity awareness. Through these 
efforts, we aim to enhance customer trust and confidence in our 
digital services while upholding the highest standards of security.

GRI 201: 
Economic 
Performance, 
GRI 203: Indirect 
Economic 
Impacts, 
and GRI 300: 
Environmental

 Chapters 
on Social & 
Relationship 
Capital, Page 
82; Natural 
Capital, Page 
70; Corporate 
Governance 
Report
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To measure our efficiency in utilizing 
assets to generate profits, we focus on 
ROA. Several strategies will ensure its 
enhancement:

•	 Enhanced Asset Quality: By conducting 
comprehensive credit analysis 
and implementing stringent risk 
management, we aim to maintain 
a high-quality asset portfolio. This 
strategy reduces the probability 
of loan defaults, thereby boosting 
profitability.

•	 Increase Interest Income: We plan 
to explore high-yield loan segments 
and new lending markets, driving 
increased interest income, and 
enhancing our ROA.

•	 Manage Operating Expenses: 
By leveraging technology and 
automation, we will control operating 
expenses, thereby improving 
operational efficiency, reducing costs, 
and raising profits.

•	 Diversify Revenue Streams: By 
broadening our revenue sources 
beyond interest income, we can 
ensure stability and increase 
profitability, positively influencing  
our ROA.

We aim to stimulate growth and close 
the gap between our growth rate and the 
industry average. Strategies to achieve 
this include:

•	 Improve Cross-Selling: Enhancing 
customer relationships and offering 
a wider range of services can help 
increase our revenue and spur growth.

•	 Optimize Funding Costs: We aim to 
attract low-cost deposits and manage 
our deposit mix to reduce the cost 
of funds, enhancing our net interest 
margin and ROA.

•	 Focus on Cross-Selling and Customer 
Retention: By building stronger 
customer relationships and cross-
selling services, we plan to improve 
customer loyalty and generate 
additional revenue, contributing to  
our ROA.

•	 Effective Capital Allocation: By 
allocating capital across various 
business lines efficiently, we ensure 
that our capital is utilized for activities 
with the highest returns, directly 
impacting our ROA.

•	 Proactive Risk Management: By 
mitigating potential losses and 
maintaining a robust risk profile, we 
can safeguard our profitability against 
unexpected events, thereby protecting 
our ROA.

•	 Target SMEs and Rural Markets: We 
aim to target SMEs and rural markets, 
expanding our reach to underserved 
markets, and driving growth.

•	 Partnerships and Alliances: Strategic 
alliances with fintech and e-commerce 
companies can allow us to tap into 
new revenue sources and customer 
bases, promoting growth.

Strategic Pillar I:  
Enhancing Return on Assets (ROA)

Strategic Pillar II:  
Augmenting the Bank’s Growth Engine
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•	 Foster CASA Growth: By growing our CASA deposits, we can reduce our cost of 
funds, strengthen our net interest margin, and improve profitability. We will 
promote CASA account benefits, leverage digital channels, and intensify customer 
acquisition efforts to attract more customers.

Strategic Roadmap:

Pledging Allegiance to Enhanced Road, 
Fuelled by Technological Advancements

Maximizing resource output is essential 
for driving both profitability and growth. 
We have several strategies to achieve this:

•	 Training and Development: Regular 
training programs can improve 
employee skills and knowledge, 
driving better service and improved 
productivity.

•	 Process Automation: By automating 
routine tasks, we can increase 
efficiency, allowing our employees to 
focus on more strategic tasks, thereby 
boosting productivity.

•	 Strategic Branch Expansion: 
Opening branches in high-growth or 
underserved areas can maximize our 
infrastructure’s productivity.

To stay relevant in the evolving banking 
environment, we need to explore 
emerging growth areas:

•	 Fintech Partnerships: Collaborating 
with fintech companies can provide 
innovative financial services, giving us 
a competitive edge and access to new 
customer segments.

•	 Financial Inclusion Services: By 
targeting unbanked and underbanked 
populations, we can access a vast, 
untapped customer base, driving 
growth. 

•	 Business Correspondent Expansion: By 
reaching unbanked or underbanked 
populations, we can enhance our 
services’ productivity.

•	 Digitization: Digital platforms improve 
customer acquisition and retention, 
serving more customers with the 
same resources, leading to higher 
productivity.

•	 Retailisation Focus: Amplifying efforts 
in retail banking will allow us to 
diversify income, lessen risk, and 
boost productivity.

•	 Green Financing: By offering 
environmental sustainability-related 
financial services, we align with global 
trends and potentially profitable 
ventures.

Strategic Pillar III:  
Improving Overall Productivity

Strategic Pillar IV:  
Tapping into New Growth Opportunities
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These strategic pillars present a comprehensive roadmap for improving Karnataka Bank’s performance. They reflect our 
commitment to enhancing profitability, catalysing growth, and improving customer satisfaction while effectively managing 
risk. Our focus on these strategic areas will not only attract new investments but also assure existing investors of our 
forward-looking vision and steadfast execution.

Strategic Pillars 
of Karnataka 
Bank

Objective Actions UNSDGs GRI Standards SASB Standards

1.

Enhancing 
Return on 
Assets (ROA)

To maximize the 
profitability of our 
assets, improving 
operational 
efficiency, 
and driving 
higher financial 
performance.

•	 Enhance asset quality 

•	 Increase interest 
income 

•	 Manage operating 
expenses 

•	 Diversify revenue 
streams 

•	 Optimize funding costs 

•	 Focus on cross-
selling and customer 
retention 

•	 Effective capital 
allocation 

•	 Proactive risk 
management

 

 

•	 GRI 201: Economic 
Performance

•	 GRI 301: Materials

•	 GRI 302: Energy

•	 GRI 305: Emissions

•	 GRI 308: Supplier 
Environmental 
Assessment

•	 GRI 417: Marketing 
and Labelling

•	 FB-CB-450a.1: Discussion of 
approach to managing capital 
allocation

•	 FB-CB-450a.3: Total weighted 
average remaining maturity of 
the loan portfolio

•	 FB-CB-510a.1: Amount of assets 
subject to environmental, social, 
and governance (ESG) risk 
exposure

•	 FB-CB-000.B: Number and 
amount of loans originated 
broken down by loan type

•	 FB-CB-000.C: Description of 
approach to identifying and 
addressing data security risks

2.

Bolstering our 
Growth Engine

To stimulate 
and sustain 
growth, focusing 
on targeting 
underserved 
markets, enhancing 
customer 
relationships, and 
forming strategic 
alliances.

•	 Improve cross-selling 

•	 Target SMEs and rural 
markets 

•	 Form partnerships and 
alliances 

•	 Boost CASA growth

  

 

•	 GRI 417: Marketing 
and Labelling

•	 GRI 203: Indirect 
Economic Impacts

•	 GRI 102: General 
Disclosures

•	 GRI 201: Economic 
Performance

•	 FB-CB-000.B: Number and 
amount of loans originated 
broken down by loan type

•	 FB-CB-510a.1: Amount of assets 
subject to environmental, social, 
and governance (ESG) risk 
exposure

•	 FB-CB-000.A: Number of 
customers, broken down by 
customer type.

3.

Improving 
Overall 
Productivity

To optimize 
the use of our 
resources, driving 
both profitability 
and growth 
through employee 
development, 
process 
automation, 
and strategic 
expansion.

•	 Training and 
development 

•	 Nurturing a dynamic 
and engaged team 

•	 Process automation 

•	 Strategic branch 
expansion 

•	 Business 
correspondent 
expansion 

•	 Digitization 

•	 Focus on retailisation

 

 

•	 GRI 404: Training 
and Education

•	 GRI 102: General 
Disclosures

•	 GRI 205: Anti-
corruption

•	 GRI 206: Anti-
competitive 
Behaviour

•	 GRI 418: Customer 
Privacy

•	 FB-CB-330a.2: Description of 
approach to identifying and 
addressing data security risks

•	 FB-CB-330a.1: Number of 
data breaches, percentage 
involving personally identifiable 
information (PII), number of 
customers affected

•	 FB-CB-550a.3: Total amount of 
monetary losses as a result of 
legal proceedings associated 
with fair lending

•	 FB-CB-000.B: Number and 
amount of loans originated 
broken down by loan type

4.

Tapping into 
New Growth 
Opportunities

To explore and 
capitalize on 
emerging areas 
of growth, staying 
relevant in the 
evolving banking 
environment.

•	 Green financing 

•	 Fintech partnerships 

•	 Financial inclusion 
services
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Materiality Assessment &
Stakeholder Engagement 

This year, Karnataka Bank Limited undertook a Materiality Review, leveraging advanced survey techniques and 
methodologies, to determine the cornerstone directives for our integrated annual report. This exploration provided 
a panoramic view of our Bank’s critical concerns across economic, environmental, and societal spectra and 
underscored the significance of anchoring our strategies on these findings.

The essence of a materiality survey in this integrated report is twofold: it not only discerns the pulse of our diverse 
stakeholders, but also ensures that our strategic narrative resonates with the real-world concerns and aspirations 
of those we serve. By committing to this exercise, we have deepened our understanding, spotlighting those subjects 
that are paramount both to our stakeholders, and to our Bank’s vision of sustained growth.

Highly Material Issues 
cross-referencing:
Karnataka Bank carried out its 
inaugural materiality assessment 
survey in August 2023. We 
collaborated with stakeholders 
both within and outside the Bank, 
encompassing leaders from 
Karnataka Bank, and specialists 
from diverse domains within 
our institution. Our outreach 
also extended to many external 
stakeholders: our esteemed 
clientele, workforce, ESG-focused 
investors, and contemporaries in 
the financial sector.

For the context of this Integrated 
Annual Report, the Bank 
recognizes the following subjects 
as paramount, stemming from 
insights gathered through our 
materiality survey and internal 
evaluations:

Our conclusions from this materiality survey bolster 
our resolve: to weave our business ambitions 
seamlessly with stakeholder expectations, crafting 
a blueprint for responsible, inclusive, and well-
informed advancement.
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Issue 
#

Highly material issues for both internal & 
external stakeholders

Chapters Relevant 
to Issues

Strategic Pillars 
See page 28

 GRI  SASB  UNSDG

11 Customer Privacy: Karnataka Bank prioritizes 
customer privacy, upholding trust and ensuring 
compliance with data protection norms. We 
fortify our commitment with comprehensive 
data protection strategies, staff education, and 
direct communication about customer rights.

Relationship & 
Intellectual Capital 
- Page 82, 64  

GRI 418: 
Customer 
Privacy

SASB FN-CB-
220a.1

12 Data Security: Data security is paramount in 
preventing breaches that might tarnish trust 
and attract regulatory actions. We diligently 
guard data by integrating innovative technology, 
fostering employee awareness, and undertaking 
routine audits.

Intellectual Capital 
- Page 64

 

GRI 418: 
Customer 
Privacy

SASB FN-CB-
230a.2

13 Clients’ Sustainability: Karnataka Bank fosters 
sustainable relationships by developing eco-
friendly products, offering sustainability counsel, 
and aiding clients in sustainable transitions.

Relationship 
Capital - Page 82

 

GRI 203: 
Indirect 
Economic 
Impacts

SASB FN-CB-
410b.1

15 Customer Welfare: Upholding customer welfare 
is synonymous with retaining trust. We pledge 
transparent offerings, stringent data safety, and 
impeccable service.

Relationship 
Capital - Page 82

 

 

GRI 416: 
Customer 
Health and 
Safety

SASB FN-CB-
270a.1

19 Training and Skill Development: Progressive 
training and skill enrichment propel productivity 
and employee satisfaction. Our bank champions 
continuous learning programs and promotes 
skill advancement.

Human Capital - 
Page 90

GRI 404: 
Training and 
Education

SASB FN-CB-
330a.2

20 Employee Health & Safety: Karnataka Bank 
accentuates workplace safety and well-being 
as pivotal to fostering a content and productive 
workforce. With holistic health policies and safe 
working surroundings, we prioritize our people.

Human Capital - 
Page 90

GRI 403: 
Occupational 
Health and 
Safety

SASB FN-CB-
320a.1

23 Product Design and Innovation: Meeting evolving 
customer expectations and staying competitive 
necessitates product innovation. We channel 
investments in R&D and fintech collaborations 
by fostering an inventive spirit.

Intellectual Capital 
- Page 64

 

GRI 417: 
Marketing and 
Labeling

SASB FN-CB-
330a.1

29 Business Ethics and Anti-Corruption Measures: 
Our Bank’s reputation hinges on unwavering 
ethical values and rigorous anti-corruption 
postures. Our strategies involve staff awareness 
programs and leadership exemplifying ethical 
conduct.

Corporate 
Governance 
Report (CGR)  

 

GRI 205: Anti-
corruption

SASB FN-CB-
510a

33 Risk Management: Efficacious risk management 
fortifies financial stability and trust. At Karnataka 
Bank, we deploy proven risk frameworks, tech-
assisted analyses, and frequent audits.

Management 
Discussion 
Analysis (MD&A)  

 

GRI 102-15: 
Key impacts, 
risks, and 
opportunities

SASB FN-
CB-000.B: 
Systemic Risk 
Management

36 Reputation, Communication and Awareness: 
Effective communication is pivotal for sustained 
trust and potential investments. Our bank 
champions lucid communication paradigms, 
transparency initiatives, and proactive 
stakeholder outreach.

Manufactured, 
Relationship 
Capital - Page 
42, 82

 

GRI 102-43: 
Approach to 
stakeholder 
engagement

 SASB FN-
CB-510a.2: 
Management 
of the Legal 
& Regulatory 
Environment

43 Economic Systematic Risk Management: 
Thorough systematic risk management is 
quintessential to sidestep substantial setbacks 
and uphold financial stability. Our Bank 
employs contemporary risk models and stress 
evaluations, while ensuring capital adequacy.

CGR & MD&A 

 

 

GRI 201: 
Economic 
Performance

SASB FN-
CB-000.B: 
Systemic Risk 
Management

Proviso:

The above table encapsulates a collection of standards that may bear significance to a banking institution. However, this comparative chart is not all-
encompassing, and the precise standards and disclosures pertinent to the Bank hinge on our materiality evaluation and the unique nature of our business 
activities. We encourage you to refer to the Sustainability Accounting Standards Board (SASB) and United Nations (UN) documents for a more detailed 
understanding of specific SASB references and UNSDGs, respectively. The SASB references and United Nations Sustainable Development Goals (UNSDGs) 
connected to the GRI Standards shown in this chart illustrate a broad correspondence. They may not wholly coincide with the details of our operations and 
strategies. This serves as a general direction and may not encapsulate every detail specific to our establishment.
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A Vibrant 
Business Approach
Combining Digital Transformation and Sustainability in  
Contemporary Banking Practices

Our Functional Landscape
As Karnataka Bank, a leading private sector bank, we seamlessly blend our economic targets with socio-
environmental goals. Here’s a snapshot of our business model, utilizing the acclaimed Business Model Canvas 
designed by Alexander Osterwalder and Yves Pigneur. As a forward-thinking bank, this framework is fluid and 
consistently aligns with alterations in the regulatory, economic, and technological landscapes.

Steps Activities References

Key Partners

1

As a private sector bank, our relationship with the Government and the Reserve Bank 
of India remains paramount. This extends to our involvement with other banks and 
financial institutions that form the foundation for our interbank transactions and 
syndicated loans. Our bid to innovate and enhance our digital services is fuelled by 
our collaborations with Fintech companies. Furthermore, we leverage our strategic 
alliances with Non-Banking Financial Companies (NBFCs) and a network of Business 
Correspondents for credit facilitation.

Please see our Chapter 
on Manufactured Capital 
starting on Page 42
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Steps Activities References

Key Activities

2

Our operations are multifaceted, involving deposit acceptance from diverse sources, 
including retail and corporate clients, Public Sector Units (PSUs), and government 
bodies. The provision of loans to various sectors, such as retail, agriculture, MSMEs, 
and large corporates, forms another significant facet of our activities. We also focus 
on financial inclusion initiatives, women empowerment, and priority sectors. Digital 
innovation forms the backbone of our operations, enabling easy banking access to 
customers and promoting financial inclusion. Catering to the investment and wealth 
management needs of high-net-worth clients and retail investors also forms part of 
our key activities.

Please see our chapter on 
Strategic Roadmap starting 
on Page 28

Please see our Chapter 
on Manufactured Capital 
starting on Page 42

Key Resources

3

Our key resources include financial assets encompassing deposits, investments, 
capital and reserves. We consider our skilled and competent workforce as a crucial 
asset in managing various banking operations and delivering excellent customer 
service. The strength of our physical resources lies in our extensive network of 
branches and ATMs, complemented by online banking platforms. Our brand and 
reputation as one of India's trusted private sector banks form an invaluable resource.

Please refer to our Chapter 
on Human Capital starting on 
page 90

Please refer to our Chapter 
starting on Intellectual 
Capital on Page 64

Value 
Propositions

4

Our value propositions include accessibility through our broad physical presence and 
digital platforms, and the sense of security and trust we offer being a regulated entity. 
We cater to a broad spectrum of customers with our diverse product and service 
portfolio. Upholding our social commitments, we focus on priority sector lending, 
financial inclusion initiatives, and sustainability.

Please see our Chapter on 
Intellectual Capital starting 
on Page 64

Please refer to our Chapter 
on Manufactured Capital 
starting on Page 42

Customer 
Relationships

5

Our relationships with customers are nurtured through personal assistance via 
branch banking, self-service, and automated services provided through our digital 
platforms and ATMs. Our commitment to community development shines through in 
our social outreach programs, priority sector lending, and CSR activities.

Please see our Chapter on 
our Social and Relationship 
Capital starting on Page 82

Channels

6

Our channels for delivering our services include our extensive branch network for 
face-to-face banking services, digital platforms such as mobile and online banking, 
UPI for seamless transactions, and our widespread ATM network for cash withdrawal, 
deposits, and other services.

Please refer to our Chapter 
on Manufactured Capital 
starting on Page 42

Customer 
Segments

7

Our clientele includes retail customers for services like savings, current accounts, 
loans, etc., corporate clients for working capital, term loans, trade finance, etc., 
government bodies for funds management and disbursement, and MSMEs and 
Agricultural Customers whom we extend our services in the form of lending and 
other banking facilities.

Please refer to our Chapter 
on Manufactured Capital 
starting on Page 42

Please see our Chapter on 
our Social and Relationship 
Capital starting on Page 82

Key Inputs

8

Our key inputs include operational costs encompassing employee salaries, 
branch maintenance, IT infrastructure, and cybersecurity maintenance. We also 
accommodate regulatory costs pertaining to compliance with banking and financial 
regulations. Provisions for bad loans and write-offs form part of our risk costs and 
expenditure.

Please refer to our Chapter 
on Manufactured Capital 
starting on Page 42

Please see our Chapter on 
Management Discussion & 
Analysis

Revenue 
Streams

9

Our revenue streams comprise interest income from various types of lending, fees 
and commissions from services like trade finance, issuing BGs/LCs, card services, 
remittances, among others, and investment income from treasury operations.

Please refer to our Chapter 
on Manufactured Capital 
starting on Page 42

Please see our Chapter on 
Management Discussion & 
Analysis
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Outputs Outcomes Strategic  
Pillars

SDGs

Financial Capital
Net Profit up 132.05% YOY
Net Interest Income up by 27.86% YoY
CASA Deposits up by 8.71% YoY
Total Business up by 7.40% YoY
Advances up by 5.58% YoY
Deposits up by 8.68% YoY
Enhanced Strength: CRAR - 17.45%

Financial Capital
Sustainabilty: financial stability, green initiatives
Socio-economic sustainability, financial Inclusion
Retailization strategy & margin improvement
Improved risk profile and liability management
Sustainable returns, confidence in earnings 
potential

Human Capital
Skilled and productive employees
Tarined for improved digital proficiency
Engaged with to improve motivation
30.56% of the workforce are female
Prioritised health, work-life balance
Code of conduct & whistle blower mechanism

Human Capital
`0.26 Cr operating profit per employee
`2.45 Cr operating profit per branch
Organizational growth & productivity
Positive professional growth
Improved talent retention: lower attrition
Inclusive work culture & diversity benefits

Manufactured Capital
`1,47,320 cr - Total Business 
`87,368 cr - Deposits
`59952 cr - Advances
4.03% - Retail loan growth
17.84% - Share of Agri advances to total advances
32.97% - CASA deposits
50.78% - Priority sector advances
Net NPA down to 1.70% 

Manufactured Capital
Sustainable growth, customer-centric banking
Recognised as a prominent private bank
Empowering MSMEs, individuals & companies
Aiding economic vitality and fostering prosperity
Supporting communities & inclusive growth

Social & Relationship Capital
1,812 CSR Projects funded so far
Enhanced Customer Experience through Digital 
Employee and talent growth with inclusivity
Multiple investor engagement initiatives
72.63% total staff trained in FY2023

Social & Relationship Capital
Mutual growth and success in the ecosystem
Elevated customer satisfaction and loyalty
Increased investor confidence and value creation
Productive workforce for organizational progress
Positive social and inclusive impact
Trust through ethical practices & transparency

Natural Capital
Underwriting `290 cr for renewable energy
Integration of sustainability in operations
Initiating measurment of GHG emissions
Responsible paper consumption
Minimized plastic use

Natural Capital
Aligning to a low-carbon economy
Positive environmental impact
Increased adoption of sustainable practices
Enhanced eco-friendly and responsible banking
Contribution to a cleaner, plastic-free environment

Intellectual Capital
Majority Digital Loan Sanctions at 90%
KBL Mobile Hosting 2.95 Million Users
Massive Digital Transactions Totaling 6.1 mn
High Customer Engagement by DCoE

Intellectual Capital
Customer Satisfaction via Digital Banking
Operational Efficiency via Digital Innovation
Secure Risk Management with Robust Measures
Amplified Stakeholder Value Digitally
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Our Sustainability  
Strategy

Fostering Collective Growth.
Our central purpose is straightforward: to bring about a positive change in the lives we touch and enrich the 
communities we are a part of. At Karnataka Bank, we take pride in the transformation we have set in motion 
and are enthusiastic about the collective progress we will achieve to elevate our stakeholders. Our dedication 
lies in generating enduring sustainable value for all our stakeholders - shareholders, clients, employees, local 
communities, and regulators. This dedication is in harmony with our Vision and steered by our Core Values 
and Strategic Pillars. Our commitment to sustainability permeates through our organization and aligns with 
our strategic priorities.
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Oversight 
The Bank’s ESG oversight is governed by the Risk 
and Capital Management Committee (RCMC). The 
committee’s goal is to guide the Bank in accomplishing 
their ESG objectives. The Bank has an exclusive CSR 
Committee of the Board overseeing CSR initiatives of 
the Bank. The Committees comprise the Managing 
Director & CEO, Executive Director, and Independent/
Non-Executive Directors.

What we offer
For India to flourish into a powerful economy, it 
necessitates the support of robust banks. At Karnataka 
Bank, we are reinventing ourselves to be one of India’s 
leading banks. With strength comes the capacity to 
contribute strategically. Hence, our stance on corporate 
sustainability and ESG prioritizes prosperity through 
virtuous conduct. We hold a strong conviction that 
the way we administer finance can have beneficial 
repercussions for society. Together, we can yield 
significant results for all our stakeholders.

•	 Collaboratively for our customers and clients 
	 We assist our customers and clients in fulfilling their ambitions through our products, services, 

and expertise. 

•	 Collaboratively for our employees 
	 We care for their well-being, foster their career growth, and inspire and encourage them to deliver 

exceptional service. 

•	 Collaboratively for society and the environment 
	 Our long-term prosperity is intertwined with the advancement of our communities and the 

conservation of our environment. 

•	 Collaboratively for our investors 
	 We continue to cultivate a strong, diversified business capable of delivering attractive and 

sustainable returns.

We dispense finance thoughtfully, in aid of individuals 
and businesses, by acting with compassion and honesty, 
fostering innovation and sustainability, for collective 
well-being and lasting progress.

Our diversity enables us to achieve this. Being a 
universal Indian bank, we cater to a diverse clientele 
- from individuals and small enterprises to large 
corporations and governments - as well as operate 
across different regions and generate various types of 
income. This diversity provides us with stability across 
economic cycles and lays the foundation for delivering a 
consistent level of financial performance.

This, in turn, empowers us to better cater to our 
stakeholders. We strive to serve our customers and 
clients, cultivate an inspiring work environment for our 
colleagues, bolster society, and yield consistent returns 
for our shareholders. As we aim for sustainable growth 
for our bank, our stakeholders will flourish alongside us.



40

Strategic Report à

Celebrating

19
2024Years of Trust

 Integrated Annual Report 2022-23

Navigating with Integrity:  
Our Approach to Ethical Banking
Fostering Reliability and Openness:  
Our Commitment to Fair Practices and Customer-Focused Growth

At Karnataka Bank, our emphasis is on delivering superior financial products and services while ensuring 
easy access for our customers whenever and wherever they need. We shoulder the responsibility of ensuring 
the accessibility of our products and services to all customers, across all markets, and that the right kind of 
responsible products and services are available. We endeavour to act in the best interest of our customers by 
providing affordable products, laying out explicit terms and disclosures, and rendering equitable and consist-
ent service. Through this, we aim to establish enduring customer relationships and fulfil our responsibility to 
facilitate their financial growth.

We endeavour to act in the best interest of our 
customers, fostering enduring relationships and 
facilitating their financial prosperity.
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Transparent Business Practices 
At Karnataka Bank, our actions are motivated by the 
best interest of our customers. Transparent and ethical 
business practices are vital to keeping our customers at 
the forefront of all we do. Unethical business activities 
are strictly forbidden, and further, they contradict 
our core values. The Bank’s Board and its committees 
provide top-level direction to consumer and commercial 
lines of business in accordance with the Policies and 
strategies approved by the Board. The committees 

also strive to foster a corporate culture that reinforces 
Karnataka Bank’s dedication to laws and regulations 
that prohibit unethical, discriminatory, or predatory 
behaviour and practices, as well as unfair, deceptive,  
or abusive acts or practices. The Bank’s mission is to 
drive customer-focused growth by fully leveraging the 
Bank’s brand. We are driven by the aim of doing what’s 
right for customers, putting them at the heart of  
all decisions.

How our Financing Supports 
the United Nations Sustainable 
Development Goals
Karnataka Bank is acknowledging the United Nations 
Sustainable Development Goals (SDGs) as a collective 
global objective to be accomplished by 2030. These 
goals relate to enhancing human, societal, and 
environmental factors, achievable through committed 
involvement and multilateral cooperation. We believe 
that it is crucial for businesses, governments, society, 
and other stakeholders to collaborate to actualize the 
2030 Agenda. Karnataka Bank is committed to playing 
its role, working in concert with our stakeholders to aid 
in the achievement of these goals.

Our environmental and social financing spans 
all sectors, bringing about positive societal and 
environmental changes through financing healthcare 
systems, educational institutions, affordable housing 
projects, and green infrastructure projects. Financing 
these activities, in turn, contributes towards progress on 
the SDGs.

As a part of a broader update of our Sustainable Finance 
Framework, we are in the process of refining our 
Framework and process to capture information more 
accurately on the SDGs, backed by an analysis of the 
underlying SDG targets. As more detailed information 
becomes accessible, we will improve our methodologies 
to provide more nuanced insights.
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Manufactured Capital  
Unbroken Tradition, Unmatched 
Innovation
Forging a future of sustainable growth and customer-centric banking.

UNSDGs:   à Strategic Pillars   à Business Model Component   à

    

      

  

  

1 2 3

5 6 7

Material Issues   à

11, 12, 13, 19, 29, 43
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As Karnataka Bank Limited proudly celebrates a century of excellence, we embark on a path 
that unites tradition with innovation, envisioning a future characterized by unparalleled value 
creation, sustainable growth, and a lasting legacy. Our Integrated Annual Report for FY2022-23 
reflects the culmination of over a century of unbroken profitability, remarkable governance, 
and unwavering dedication to our customers. While honouring our rich history, we remain 
agile and responsive to evolving market demands, embracing technology and data-driven 
insights to drive growth in high-quality assets and operational efficiency.

With our “retailisation” strategy, we are focused on home and gold loans as our key value 
drivers, aspiring to establish Karnataka Bank as a prominent private bank in India. Our vision 
revolves around robust fundamentals, a customer-centric approach and digital innovation. To 
achieve this, we leverage cutting-edge technologies and maintain centres of excellence in data 
analysis and risk management, enabling us to scale our business while achieving industry-
leading productivity benchmarks

At Karnataka Bank, we recognize the pivotal role of manufactured capital in our holistic value-
creation process. This chapter delves into our commitment to fostering sustainable growth 
through integrated thinking and responsible financial practices. By integrating the six capitals – 
Financial, Manufactured, Intellectual, Human, Social, and Natural – we aspire to foster a future 
of purposeful growth and shared prosperity for all our stakeholders. Our manufactured capital 
serves as the bedrock of our commitment to financial excellence, enabling us to continually 
strengthen our balance sheet. We remain singularly focused on delivering exceptional 
shareholder returns while embracing our transformation into a more sustainable and socially 
responsible financial institution.Stewarding Environmental Conservation

 
Comprehensive Services  
& Solutions
Manufactured Capital plays a pivotal role in 
our journey toward achieving sustainable 
growth and fostering a lasting legacy. It 
encompasses the physical and financial 
resources, technology, infrastructure, and 
processes that empower us to fulfil the 
diverse financial needs of our customers and 
contribute to the economic growth of our 

nation. As we continue our journey toward 
a future where tradition and innovation 
unite, Karnataka Bank remains committed 
to leveraging our manufactured capital to 
drive sustainable growth, enhance customer 
experience, and contribute to the prosperity 
of our stakeholders and the communities we 
serve.
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Manufactured Capital  
Unbroken Tradition, Unmatched Innovation
Forging a future of sustainable growth and customer-centric banking.

>1.3 crore customers
We take pride in serving a vast and growing 
customer base, signifying the trust and 
confidence they place in Karnataka Bank as 
their preferred banking partner.

901 branches
With an extensive branch network, we ensure 
accessibility to banking services across various 
regions, fostering financial inclusion and 
convenience for our customers.

1,474+ ATMs
Our widespread network of ATMs provides 
easy access to cash and digital banking 
facilities, empowering customers with seamless 
transactions anytime, anywhere.

`1,47,319.63 crore
Total business turnover as of March 31st, 2023 
(Deposits plus Advances): This significant figure 
reflects the scale of our operations and the 
trust customers place in us for their financial 
needs.

`87,368 crore	
Total deposits with Karnataka Bank as of March 
31st, 2023: Our customers' deposits represent 
their faith in our safety, stability, and reliability 
as a financial institution.

5.35%	
Year-on-year growth in retail loans: As a 
customer-centric bank, we are dedicated 
to fulfilling the aspirations of individuals 
and households through tailored retail loan 
offerings.

17.84%	
Your Bank's performance in the agriculture 
priority sector: We remain committed to 
supporting agriculture and rural development, 
contributing to the growth of the nation's 
backbone.

32.97%	
Percentage of CASA deposits out of total 
deposits: Our strong CASA (Current Account-
Savings Account) ratio highlights the stability of 
our funding base and cost-efficient liabilities.

56.41 %	
Your Bank's achievement in priority sector 
advances: Our focus on priority sector lending 
showcases our commitment to inclusive and 
sustainable growth.

Deposit Accounts 
Various types of deposit accounts, such as savings accounts, 
current accounts, fixed deposit accounts, recurring deposit 
accounts, and NRI deposit accounts.

Loans and Advances
Comprehensive lending solutions for individuals and 
businesses, including personal loans, home loans, loans against 
gold, vehicle loans, education loans, loans against property, 
MSME loans, agricultural loans, and corporate loans.

NRI Banking	
Dedicated services for Non-Resident Indians (NRIs), including 
NRI accounts, remittances, and personalized banking 
assistance.

Online and Mobile Banking	
Convenient digital banking services, allowing 
customers to perform a wide range of transactions, 
manage accounts, pay bills, and access banking 
services anytime, anywhere.

Insurance	
Tie-ups with leading insurance providers to offer a variety of 
insurance products, including life insurance, general insurance, 
and health insurance.

Payment Solutions	
Facilities for online payments, NEFT/ RTGS transfers, IMPS, UPI, 
and other electronic payment options to facilitate seamless 
transactions.

Forex and Remittances	
Foreign exchange services and remittance facilities to simplify 
international transactions and travel-related requirements.

Wealth Management	
Wealth management services in tie up arrangement, 
investment advisory, and financial planning to help customers 
grow and protect their wealth.

Credit Cards	
A range of co-branded credit cards with distinctive features 
and benefits, designed to meet the spending requirements and 
lifestyle preferences of customers.

Financial Services	
Value-added services such as mutual funds, demat accounts, 
safe deposit lockers, and financial advisory services to enhance 
the overall banking experience.

Our Key OfferingsBusiness Snapshot
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Our Core Activities 

1. Acceptance of Deposits: Our commitment 
to manufactured capital begins with providing 
a wide range of banking services that include 
the acceptance of several types of deposits. 
Whether it's savings, current, term, or recurring 
deposits, we act as a reliable one-stop solution 
to meet the diverse financial needs of our 
valued customers. By offering these deposit 
options, we aim to promote financial inclusion 
and encourage a culture of saving and 
investment.

2. Credit Solutions for Economic Growth: 
At Karnataka Bank, our core activity revolves 
around providing credit solutions that support 
various sectors of the economy. We specialize 
in offering a diverse range of credit services 
tailored to meet the specific needs of our 
customers. Our agriculture lending supports 
the backbone of our nation's economy by 
empowering farmers with accessible financing. 
Through MSME lending, we contribute to the 
growth of small and medium-sized enterprises, 
fostering entrepreneurship and job creation. 
Retail lending serves individual aspirations, 
enabling the realization of dreams, be it 
owning a home or pursuing higher education. 
Corporate lending fuels the growth of 
businesses, driving economic progress and 
competitiveness. Additionally, we offer loans 
against gold, providing short-term financial 
support to individuals during exigencies.

3. Comprehensive Banking Products and 
Services: As part of our commitment to 
manufactured capital, we offer a wide range 
of products and services designed to cater to 
the diverse financial needs of our customers. 
Besides deposit accounts, we provide secure 
avenues for savings and investments. Our 
comprehensive lending solutions encompass 
personal loans, home loans, vehicle loans, 
education loans, loans against property, MSME 
loans, agricultural loans, and corporate loans, 

ensuring financial support across different 
life stages and business requirements. For 
our NRI customers, we provide dedicated 
banking assistance, remittance services, and 
investment advisory, ensuring seamless financial 
management from abroad. Our Co-branded 
credit cards offer convenience and rewards, 
tailored to meet spending patterns and lifestyle 
preferences. Besides, in tie-up arrangement with 
various channel partners we offer a bouquet of 
insurance and investment products to our valued 
customers. The Bank has been appointed as 
an Agency Bank for the conduct of government 
business and has embraced a strategic approach 
to cater to the unique financial needs of 
Government agency business. 

4. Embracing Digital Innovation: In an era 
of rapid technological advancements, we are 
committed to leveraging digital innovation as 
a crucial aspect of our manufactured capital. 
Our online and mobile banking services provide 
customers with convenient access to banking 
solutions, facilitating a seamless banking 
experience. The Bank has embarked upon a 
digital transformation bringing value add to 
customers by way of self-service and assisted 
digital journeys for asset and liability products. 
During FY2023, the Bank has launched Online 
Account Opening with Video KYC Process, 
Account Aggregator, Whatsapp Banking, Multi 
language support in the mobile banking app-
KBL Mobile Plus, Online solution for investing 
in Sovereign Gold Bonds and NPS, e-connect 
platform on the corporate website and trade 
finance automation for outward remittance 
and processing of export credit transactions. 
With facilities for online payments, NEFT/
RTGS transfers, IMPS, UPI, and other electronic 
payment options, we enable quick and secure 
transactions. Our forex and remittance services 
simplify international transactions and travel-
related requirements for our customers. 
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Our Branch Network

Our branch network is not just about physical 
presence; it symbolizes our dedication to building 
enduring relationships with our customers, 
shareholders, employees, and communities. 
We envision a future where our expanding 
horizons create unparalleled value, sustainable 
growth, and a lasting legacy for all stakeholders. 
Together, we embark on a journey toward shared 
prosperity, digital innovation, and sustainable 
growth.

Creating enduring relationships with our customers

We believe in having a constant and closer 
connect with our customers and communities. 
Our branch network serves as the foundation 
of this connectivity, enabling us to reach 
and explore diverse markets and provide 
exceptional banking experiences.

Transitioning to a National Network
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Fostering Financial Accessibility 
and Inclusive Growth 

1. Expanding Reach Across the Nation: As 
of March 31st, 2023, Karnataka Bank enjoys 
a presence of 901 branches (including two 
Digital Banking Units), 871 ATMs, and 603 cash 
recyclers (CRs) across the nation. Our strong 
footprint spans 578 centres, spanning 22 
states and 2 union territories. This extensive 
network empowers us to serve a diverse 
customer base, catering to their financial 
needs with utmost efficiency.

2. Specialized Support Offices: Beyond 
traditional branches, we take pride in our 
specialized support offices. These include a 
3 Central Loan Processing Hubs (CLPHs), 1 
Digital Centre of Excellence, 1 Analytics Centre 
of Excellence, Co-located Data Centre with a 
Disaster Recovery Centre and Near Line Site 
(NLS), 2 Service branches, 4 Currency Chests, 2 
Central Processing Centres, 8 Asset Recovery 
Management Branches, and. These centres of 

excellence further reinforce our commitment to 
delivering comprehensive and innovative banking 
solutions.

3. Enabling Inclusive Growth: Our branch 
expansion strategy also takes into account 
reaching untapped markets and underserved 
regions, ensuring financial inclusion and 
accessibility. The addition of 24 new branches 
during the reporting year signifies our dedication 
to supporting growth in diverse communities.

4. Accelerating Loan Sanctioning: In line with 
our vision of enhancing customer experience, 
we have decentralized the credit underwriting 
process. By upgrading 3 existing CLPHs as 
Regional Loan Sanctioning Centres (RLPCs) and 
introducing 2 new RLPCs, we have significantly 
expedited the loan sanctioning process. This 
strategic move reflects our proactive approach to 
meet the evolving demands of our customers.
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Maximizing Resource Potential: 
Nurturing Growth, Embracing Inclusivity

We are delighted to showcase how we 
have harnessed our resources effectively, 
empowering us to deliver exceptional value 
to our stakeholders and the communities we 
serve. Guided by the theme of “A Century of 
Trust. A Future of Growth,” we continue to 
uphold our legacy of unbroken profitability, 
customer-centricity, and commitment to 
innovation.

Financial Resource 
Management: 
As of March 31st, 2023, our total deposits 
witnessed a steady growth, amounting to 
`87,368.01 Crore, compared to `80,386.85 
Crore as of March 31st last year. Notably, 
our CASA deposits accounted for 32.97% of 
the total deposits, reflecting the strength 
of our retail franchise. Our commitment to 
providing seamless banking experience is 
further manifested through digital banking, 
24/7 Banking, doorstep banking services for 
senior citizens and differently-abled individuals, 
extending our support and convenience to all.

Our steadfast focus on managing 
financial resources has led to a 8.68% 

growth in total deposits, solidifying 
our position as a customer-centric 
and dependable banking partner.

Driving Operational Efficiency: 
With a keen eye on enhancing efficiency, we 
maintained cost of deposits at 4.62%, reflecting 
our diligent efforts in optimizing resource 
utilization. We believe that every customer 
relationship is valuable, and this ideology drives 
our initiatives, such as tailored deposit schemes, 
catering to the diverse category and needs of our 
customers.

Our focus on operational excellence 
has resulted in effective resource 

utilization, underlining our 
commitment to providing value and 

stability to our customers.

Nurturing Inclusivity: 
At Karnataka Bank, our commitment to inclusivity 
is unwavering. Our vast retail franchise, 
comprising deposits below `2 Crore, accounted 
for approximately 92% of the total deposits. 
This reflects our dedication to fostering financial 
inclusion, ensuring that banking services are 
accessible to individuals from all walks of life. 
We take immense pride in offering specialized 
services, such as NRI banking and dedicated 
support for the differently-abled, underscoring 
our commitment to serving diverse communities.

Our strong retail franchise and 
emphasis on inclusivity amplify our 

vision of creating lasting value for every 
individual and community we serve.
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Our Lending Performance
 
In the pursuit of sustainable growth and continuous value creation, a positive momentum 
was witnessed in corporate advances, leading to a 5.58% growth in advances during 
the fiscal year FY2022-23. A shift was observed in the composition of advances, with the 
retail and mid-corporate segments accounting for a substantial share of 79.82%. These 
figures underscore the Bank’s unwavering commitment to supporting a diverse range of 
enterprises, from individual customers to medium-sized corporations, across various sectors 
of the economy.

The Retail segment, catering to individual customers and small businesses, saw a slight decline from 
51.35% in FY2022 to 50.34% in FY2023. Despite this marginal dip, the Bank remains steadfast in its 
focus on empowering retail customers through a wide array of financial products and personalized 
services. In contrast, the mid-corporate segment grew from 28.28% in the previous fiscal year to 
29.48% in the current reporting period. This uptick signifies the Bank’s strategic efforts to cater to the 
evolving financial needs of medium-sized enterprises, strengthening their financial capabilities and 
facilitating their expansion. Meanwhile, the corporate segment experienced a minor decline from 
20.37% in FY2022 to 20.18% in FY2023. Nonetheless, we continue to serve large-sized corporations, 
offering a comprehensive suite of corporate banking products and services.

The growth in gross advances and the dynamic shift in the composition of advances, with a noteworthy 
emphasis on the retail and mid-corporate segments, reflect Karnataka Bank’s prowess in adapting to 
market demands. With a customer-centric approach and a commitment to serving businesses of all 
sizes, the Bank remains a reliable partner for individuals, MSMEs, and corporations alike. As we look 
ahead, Karnataka Bank is well-positioned to leverage its strengths and continue on a trajectory of 
sustained growth and inclusive value creation.

Corporate Credit
Driven by our commitment to trust and 
transparency, we pave the way for enterprises 
of all scales to flourish and prosper, contributing 
to India’s economic vitality. With an unwavering 
commitment to supporting large-sized 
corporations, our Corporate and Wholesale 
banking division offers a wide range of products 
and services. This includes term loans, working 
capital facilities, foreign exchange services, 
structured finance, trade financing, and bill 
discounting. Moreover, our offerings extend to 
encompass non-fund-based products such as 
letters of credit and guarantees. The Bank has 
Corporate Finance Branches in Mumbai and New 
Delhi to cater exclusively to this segment. The 
revenue generated from this segment during the 
fiscal year amounted to `2,691.29 Crore, making 
a sizable contribution of `462.62 Crore to the 
profit before tax and un-allocable expenditure.

Our Corporate division supports 
the growth and success of large 
entities, strengthening their financial 
capabilities to propel India’s progress.

MSME Support 
Karnataka Bank remains steadfast in its mission 
to serve as a reliable partner to MSMEs, fostering 
their growth and resilience in a dynamic market 
landscape. At Karnataka Bank, we recognize the 
significant role played by the MSME sector in 
driving India’s economic growth. 

As a part of our commitment to nurturing these 
vital enterprises, we offer a diverse range of 
banking products. These include Working Capital 
Finance, Term Loans, and Business Finance 
Products, both fund-based and non-fund-
based, customized to suit the needs of various 
sectors. Additionally, as a financier registered 
on the Trade Receivables Discounting System 
(TreDS) platform, we actively facilitate financial 
assistance to MSMEs. By empowering small and 
medium-sized businesses, we aim to contribute 
to inclusive growth and prosperity.

We believe in fostering an inclusive 
economy where every enterprise, 
regardless of size, thrives and 
flourishes.
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Retail Credit
With a passion for innovation and customer-
centricity, we continue to offer comprehensive 
financial solutions that enrich the lives of our 
customers and build lasting relationships. The 
Retail Credit division is a cornerstone of our 
customer-centric approach, catering to the 
diverse financial aspirations of individuals and 
small businesses. 

Our extensive portfolio includes home loans, 
automobile loans, personal loans, education 
loans, loans against term deposits, securities, 
gold loans, small business banking loans, and 
agricultural loans. Committed to nurturing 
growth across various sectors, the Retail Banking 
division includes all credits up to `7.50 Crore in 
Industry, Service, Agriculture, Forex, and other 
Business Activities. Notably, our specialized 
wings dedicated to Agriculture, Forex and SMEs 
provide tailored solutions to each customer’s 
unique requirements. In the fiscal year, the Retail 
Banking segment contributed significantly to the 
Bank’s success, earning revenue of `3,755.78 
Crore and making a notable contribution of 
`1,634.08 Crore to the profit before tax and un-
allocable expenditure.

Our Journey towards a Retail-
Focused Strategy
We have initiated a decisive shift towards a 
“Retailisation” strategy, aiming for prudent 
growth in our Retail assets portfolio and a refined 
composition of Gross Advances. This strategic 
manoeuvre involves a gradual reduction in 
the proportion of Large Corporate Loans. Our 
emphasis is strategically placed on key sectors 
like Home Loans and Loans Against Gold to 
achieve an enhanced risk profile and lucrative 
margins, aligning with our long-term growth 
vision. 

The effectiveness of our retail-centric approach 
is becoming increasingly apparent. The share of 
Retail Advances increased to 50.34% in Q4 FY23 
from 48.08% in Q3 FY23, while Large Corporate 
advances saw a decrease to 20.18% from 22.91% 
within the same period.

20.37% 20.87% 21.04% 22.91% 20.18%

31.85% 29.23% 29.32% 29.01% 29.48%
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Our long-term 
transformation towards 
increased retail lending 
forms the foundation of our 
endeavours to optimize our 
portfolio mix. By focusing on 
improved Returns on Assets 
(ROA) and Equity (ROE), we 
are committed to delivering 
enduring value to our 
stakeholders.
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Agriculture
Agriculture remains at the heart of India’s 
economy and social fabric, and as such, 
continues to be a priority for us at Karnataka 
Bank. Our dedicated Agriculture Credit Support 
Group within the Retail Finance Division caters 
exclusively to agricultural credit, reflecting 
our commitment to India’s farmers and rural 
communities. Through their unwavering efforts, 
we have seen our agriculture portfolio grow by 
7.93% to `11,305 Crore in FY2023, contributing 
significantly to the rural economy and its 
stakeholders.

Our dedicated support to agriculture 
and priority sectors signifies our 
unwavering commitment to fostering 
sustainable and inclusive growth.

Priority Sector Advances 
During the financial year 2023, Karnataka Bank 
Limited witnessed marginal growth in its priority 
sector advances, increasing from `32077 Crore 
in FY2022 to `32181.73 Crore in FY2023 . This 
growth was primarily driven by a 7.93% increase 
in the agriculture sector and a 6.94% increase in 
the advances to weaker sections, despite a slight 
decrease of 2.88% in other priority sectors. The 
priority sector advances formed a significant 
portion of the total advances at 50.78% in FY2023, 
reflecting a slight decrease from 56.41% in FY22.

Furthermore, the Bank’s commitment to 
regulatory guidelines was evident as it 
consistently met the Reserve Bank of India’s 
target of maintaining the priority sector lending 
at 40% of Adjusted Net Banking Credit (ANBC) or 
Credit Equivalent of Off-Balance Sheet Exposures 
(CEOBE), whichever is higher. On a broader 
scale, the Bank’s total advances experienced a 
5.58% growth, rising from `56,783 crores in FY22 
to `59,952 crores in FY23, signifying an overall 
expansion in the Bank’s lending activities.

International Banking
Reflecting our efforts to serve a global clientele 
and enhance our international presence, we have 
established four specialized overseas branches 
located in key metros like Mumbai, Delhi, 
Kolkata and Chennai and an integrated treasury 
In Mumbai. These branches offer a range of 
tailored services to meet the diverse needs of 
our international customers, enabling us to 
participate in the global financial ecosystem more 
effectively.

Treasury Operations 
In our bid to enhance our financial stability, 
our Treasury Operations play a pivotal role. 
The operations primarily comprise statutory 
reserves management such as SLR and CRR, 
liquidity management, investment and trading 
activities, and foreign exchange activities. We 
engage in prudent and strategic investments 
in sovereign debt instruments and other fixed-
income securities. This cautious yet dynamic 
approach led to the treasury operations segment 
contributing `182.23 Crore to our profit before 
tax and generating total revenue of `1276.83 
Crore, emphasizing our commitment to financial 
excellence.

Through prudent management of 
treasury operations and strategic 
international banking services, we 
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Bank wins 3 National Digital Transformation Awards.

Shri Mahabaleshwara M S, MD&CEO, Shri Jagadeesh K S, DGM, RO-
Delhi & Shri Sharath Chandra Holla P, DGM, Transformation Cell-HO 
are seen receiving the 3 National Digital Transformation Awards in 
a function held at New Delhi on 18.10.2022. Bank is awarded with 
the prestigious ‘DX 2022 Awards’ conferred by Confederation of 
Indian Industry [CII] for Best Practice in Digital Transformation under 
BFSI segment in recognition of the ‘Innovative Excellence’ in three 
categories viz. ‘KBL HR NxT - Employee Engagement’, ‘KBL Operations 
NxT - Operational Excellence’ and ‘KBL Customer NxT - Customer 
Experience’.“

Karnataka Bank is jubilant to receive prestigious award for “Best 
Technology Talent – Runner Up “on 05.12.2022 at the 18th IBA annual 
Technology Conference, Expo, & Awards 2022, Mumbai. 

Sri Anantha Padmanabha, GM & CTO receiving the trophy of “Best 
Technology Talent – Runner Up “ along with Sri Pankaj Gupta, CD& MO, 
Sri Thrivikrama, DGM IT, Sri K Kannan, DGM & CISO and Sri Sharath 
Chandra Holla P , DGM & CTrO

MSME Banking Excellence award - 2022

DX 2022 Awards

“Our Bank has bagged three prestigious awards, under ‘MSME Banking 
Excellence award- 2022’ conferred by Chamber of Indian Micro, Small 
and Medium Enterprises (CIMSME) during a function held at Delhi on 
23.02.2023.

1.	 CSR initiative Bank - Winner

2.	 Best MSME Bank - Runner up

3.	 MSME Friendly Bank - Runner up

Shri Gokuldas Pai, CBO represented the Bank and received the award 
from Shri Gajendra Singh Shekhawat, Hon’ble Minister of Jal Shakti, 
Govt. of India. Present on the occasion were Shri Raja B S & Shri 
Ravichandran S, General Managers.”

18th IBA annual Technology Conference,  
Expo, & Awards 2022
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“Bank bags ASSOCHAM Excellence Award

Bank has been conferred with ASSOCHAM Excellence Award – 
Runner up in category Lending, under Small Bank class in the 17th 
Annual Summit & Awards, Banking & Financial Sector Lending 
Companies, in a glittering function held at Mumbai on 08.09.2022. 
Shri Ravichandran S, General Manager is seen receiving the award 
from Shri M Rajeshwar Rao, Deputy Governor, RBI.”

Karnataka Bank wins ‘Prathista Puraskar – Digidhan Award’ from MeitY for highest percentage in 
BHIM-UPI transactions.

Karnataka Bank was awarded with ‘Prathista Puraskar’ under ‘Digidhan Awards 2021-22’ by Ministry 
of Electronics and Information Technology (MeitY), Govt of India for achieving target with highest 
percentage in BHIM-UPI transactions in Private Sector Bank category. 

“Bank bags Agriculture Infrastructure Fund Awards 2022

Shri Jagadeesha K S, DGM and Shri Prajwal Gunjal, Chief Manger, 
RO-Delhi are seen receiving the award bagged by Bank for achieving 
campaign target under Agriculture Infrastructure Fund (AIF) from 
Shri Narendra Singh Tomar, Union Minister of Agriculture on 
30.07.2022 at PUSA, Delhi, organised by Ministry of Agriculture & 
Farmers Welfare.”

Speaking on the achievement Shri. Mahabaleshwara M.S, Managing 
Director & CEO of Karnataka Bank said “We are happy to receive this 
award from the Govt. of India and consider it as a recognition for 
our efforts to carry out our Nation’s vision to accelerate the Digital 
Payment Ecosystem in the Indian economy. Labelled as ‘KBL-NxT’, the 
Bank is currently undertaking an accelerated digital drive under its 
Transformation Journey ‘KBL VIKAAS 2.0’. I also feel that this award 
is an ideal tribute to the founding fathers of this great institution as 
Karnataka Bank is stepping into its 100th year of its fruitful existence.”

Representing the Bank, Shri. Gokuldas Pai, Chief Business Officer and 
Shri. Jagadeesh K S, Deputy General Manager, Delhi-Region received 
the award from Shri. Ashwini Vaishnaw, The Minister for Electronics & 
Information Technology, Communications and Railways, Govt of India 
on February 09, 2023 at New Delhi.Prathista Puraskar - Digidhan Awards 2022

ASSOCHAM Excellence Award - 2022

Agriculture Infrastructure Fund Award - 2022
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Embracing our centennial legacy and future aspirations, we are steadfast in our mission to 
balance traditional wisdom with innovative strategies, shaping a future where trust, growth, 
and technological advancement converge and together we are stepping into a future of 
shared prosperity. As we celebrate our centennial at Karnataka Bank, we are committed 
to consolidating our financial strength as a foundation for sustainable growth and digital 
evolution. Our “A Century of Trust. A Future of Growth” theme reflects our firm dedication 
to prudent capital management and fiscal responsibility, ensuring business continuity, 
growth, and consistent shareholder returns. We leverage innovative technologies and 
sustainable banking practices to create lasting value for our stakeholders. 

Our encouraging financial performance in FY2023 serves as a robust foundation for our 
strategic objectives of sustainable growth and digital excellence. Solid financial health 
denotes our steady growth and resilience, providing essential resources for future 
investments. This financial strength facilitates our ability to finance green initiatives, 
promote financial inclusion, and support critical sectors such as renewable energy and small 
and medium-sized enterprises (SMEs).

In line with the Bank’s vision to a digital bank, we have identified the need for investments 
in artificial intelligence, blockchain, and cybersecurity and earmarked sufficient resources 
in this regard. This digital transformation not only enhances customer experiences but also 
boosts operational efficiency through automation and data analytics, forming a virtuous 
cycle of financial performance enhancementwarding Environmental Conservatio

Our financial performance in FY2023 underscores 
our resilience and ability to create shared value. This 
allows us to invest in the future, fostering sustainable 
development and accelerating digital transformation.

Particulars FY2023 FY2022 Change

Interest earned `7220.23 Crore `6221.66 Crore 16.05 %

Interest expended `4035.13 Crore `3730.63 Crore 8.16 %

Net Interest Income `3185.10 Crore `2491.03 Crore 27.86 %

Net Interest Margin 3.70 % 3.18 % 52 bps

Yield on Advances 9.41 % 8.84 % 57 bps

Cost of Deposits 4.66 % 4.66 % -4 bps

Interest Spread in Lending 4.79 % 4.18 % 61 bps
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`5 Per Share.

Board Decision: Dividend Proposition

132.05% 

YoY growth in Net Profits

27.86%.

YoY growth in Net Interest Income

8.71%

YoY growth in CASA Deposits

`87,368 cr

Total Deposit base FY2023

7.40% 

YoY growth in Total Business

5.58%

YoY growth in Advances

8.68%

YoY growth in Deposits

A robust financial performance, marked by 
proficient cost and risk management, instils 
confidence in our stakeholders, including 
customers, employees, investors, and regulators. 
It solidifies their belief in our ability to fulfil 
our sustainability commitments and effectively 
navigate the digital transition.

4.03%

YoY growth in Retail Advances

10.63%%

YoY growth in Mid Corporate Advances

7.93%

YoY growth in Agriculture Advances

5.11%

YoY growth in Corporate Advances

16 bps

YoY reduction in Gross NPA

72 bps

YoY resuction in Net NPA

17.45%

YOY growth in CRAR - enhancement of 
Financial Strength

14.18%

YoY growth in CET1 Ratio

Financial Capital  
Building a Resilient Balance Sheet
Ensuring Sustainable Growth and Digital Excellence
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Financial Performance for FY2023

In this chapter, we look into an inspiring 
journey of growth and transformation 
that has been the hallmark of our fiscal 
year 2023. We have witnessed notable 
strides in key performance indicators, 
including growth in Advances, an 
improved Net Interest Margin (NIM), 
and the retention of a stable CASA base. 
Notably, Return on Assets (ROA) rose 
from 0.56% in FY2022 to a robust 1.21% in 
FY2023.

a positive development, suggesting a lower proportion 
of defaulted loans and emphasising our effective credit 
risk management. Moreover, we have fortified our 
position with a Provision Coverage Ratio (PCR) of 80.86% 
and a Capital to Risk Weighted Assets Ratio (CRAR) of 
17.45%. These figures affirm our readiness to cover 
potential loan losses and our prudence in maintaining 
ample capital to offset reasonable losses, underscoring 
our risk management acumen.

As we navigate the ever-evolving financial landscape, 
our commitment to digital transformation and strategic 
emphasis on 'Retailisation' emerge as significant driving 
forces. Our Retailisation strategy aims at accentuating 
the more profitable retail business, while prudently 
reducing the share of Corporate Loan advances. The 
emphasis on sectors like Home Loans and Loans against 
Gold underlines our commitment to improving our risk 
profile and margins. A significant contributor to our profitability, the Net 

Interest Income (NII), experienced a surge of 27.86%, 
reaching `3,185.10 Crore from `2,491.03 Crore. This 
increase in NII was powered by a 16.05% growth in 
interest income, showing our successful interest income 
strategy. We also improved our Net Interest Margin 
(NIM) by 52 bps to 3.70% and our Yield on Advances 
by 57 bps to 9.41%. At the same time, we managed 
to decrease the Cost of Deposits by 4 bps to 4.62%. 
Additionally, our Interest Spread in Lending rose by 
61 bps to 4.79%, signifying a more profitable lending 
business.

We've made significant strides in enhancing our 
financial management, evidenced by an increase in 
both the Net Interest Margin and Yield on Advances, 
coupled with a decrease in the Cost of Deposits. 
Alongside this, the rise in our Interest Spread 
in Lending points to a more profitable lending 
business, mirroring our successful lending practices.

These critical financial indicators affirm our robust 
growth strategy, underscore our effective risk 
management practices, and highlight our cost control 
measures. These collective achievements contributed 
to our strong financial performance in FY 2022-23, 
further establishing our commitment to sustainable and 
responsible growth.

`2,208 cr.

Net Profit for FY2023
 

`8,212.81 cr.

Total income generated in FY2023 
 

The operating profit climbed from `1,634 crore in March 
2022 to `2,208.03 crore in March 2023. The surge in 
our operating profit underlines the robustness of our 
financial health and operational efficiency, serving as a 
solid foundation for delivering enhanced value to our 
stakeholders. During the same period, we reported 
an all-time high net profit of `1,180.24 Crores, up by 
132.05% YoY.

The quality of assets is a vital measure of a bank's 
financial well-being. In FY 2022-23, we contained Gross 
Non-Performing Assets (NPAs) and Net NPAs by 16 basis 
points (bps) and 72 bps, respectively. This reduction is 
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Embracing Change for Optimal 
Returns: Notable Progress in Financial 
Year 2022-23

In our quest to deliver optimal returns, 
we have adapted, evolved, and achieved 
considerable progress in the fiscal year 
2022-23. The journey has been centred 
around maintaining financial stability, 
driving sustainable growth, and improving 
capital efficiency, all of which have 
underpinned our transformation theme.

15.42 %

Return on Equity (RoE) surged from 7.41% in FY2022 to 
15.42% in FY2023, up by 801 bps
 

1.21%

Return on Assets (RoA) for FY2023  
Catapulted to 1.21% in FY 2023 from 0.56% in FY 2022, up by 
65 bps. 

Deposit Stability: Maintaining a robust deposit base 
is a cornerstone of our financial stability. As of March 
31, 2023, our CASA (Current Account Savings Account) 
deposits accounted for 32.97% of total deposits. Given 
the lower interest rates of these accounts compared to 
term deposits, the higher CASA ratio leads to a lower 
cost of funds. This triumphant preservation of a stable 
deposit base enhances our net interest margin and 
bolsters profitability.

Capital Efficiency: We have successfully enhanced our 
capital efficiency on the path of sustainable growth and 
resilience. Our business turnover witnessed a healthy 
surge from `137,169.99 crore in FY2022 to `147,319.63 
crore in FY2023. Our capital efficiency has also been 
reflected in the substantial increase in our Return on 
Assets (RoA) and Return on Equity (RoE) demonstrating 
our adeptness at optimising asset utilisation and 
effective management in generating shareholder value.

Prudent Lending and Risk Management: The journey 
has not been without its challenges. Yet, the Bank's 
proactive risk management strategies have significantly 
improved asset quality as reflected in the decline of 
both Gross and Net NPA ratios.

In our quest to deliver optimal returns, we have 
achieved notable progress in FY2022-23, maintaining 
a robust deposit base, driving prudent lending, 
enhancing capital efficiency, managing risk, and 
strengthening future preparedness. 

With the improved fundamentals we have 
leveraged our financial stability to drive revenues, 
optimise asset utilisation, and generate significant 
shareholder value. This success is also reflected in the 
declining NPA ratios and increased PCR and CRAR, 
strengthening our resilience and readiness for future 
uncertainties.

Future Preparedness: Our preparedness for future 
challenges has also been strengthened. The Provision 
Coverage Ratio (PCR), indicative of the funds allocated 
to cover potential loan losses, escalated from 73.47% 
in FY2022 to 80.86% in FY2023. This provides for a 
stronger buffer to cushion against potential future loan 
losses. Adding to this resilience is the upward trend 
in the Capital-To-Risk Weighted Assets Ratio (CRAR), a 
critical metric of our Bank's financial strength, which 
increased from 15.66% in FY2022 to 17.45% in FY2023. 
This progress fortifies our ability to absorb losses and 
sustain regular operations.

We remain committed to carrying forward this 
momentum, navigating the changing financial 
landscape, and delivering exceptional value to our 
stakeholders.

Financial Capital  
Building a Resilient Balance Sheet
Ensuring Sustainable Growth and Digital Excellence
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(72) bps

Net Non-Performing Assets (NNPAs) decreased by -72 bps, 
from 2.42% in FY2022 to 1.70% in FY2023
 

(16) bps

Gross Non-Performing Assets (GNPAs) reduced by 16 bps, 
from 3.90% in FY2022 to 3.74% in FY2023 
 

Strides in Asset Quality Enhancement
In FY2023, we continued our focus on improvement 
of asset quality, resulting in significant strides that 
further underline our commitment to prudent banking 
practices. As a measure of an advance's recoverability, 
asset quality is crucial to a bank's operations and 
risk management. It evaluates a borrower's payment 
behaviours, including timely interest and instalment 
payments, among other key parameters.

As we aimed to foster this integral aspect of banking, 
the Bank witnessed substantial reductions in both 
Gross and Net Non-Performing Assets (NPAs). The 
Gross NPA reduced from 3.90% in FY2022 to 3.74% in 
FY2023. This marks a reduction of 16 basis points (bps), 
which testifies to our dedicated efforts in managing and 
diminishing credit risk.

FY2023 was marked by an unwavering focus on 
improving asset quality. The significant strides in this 
direction strengthened the Bank's financial standing 
and reinforced our commitment to uphold the 
highest standards of banking practices.

Simultaneously, the Net NPA, derived by reducing 
cumulative balances of provisions outstanding at 
a period-end from Gross NPA, witnessed a more 
significant reduction. The ratio decreased from 2.42% 
in FY2022 to 1.70% in FY2023, amounting to a decrease 
of 72 basis points. This reduction reflects the Bank's 

proactive and effective strategies in managing non-
performing assets, resulting in a healthier and more 
robust loan portfolio.

Further reinforcing the Bank's asset quality was the 
increase in the Provision Coverage Ratio (PCR). The PCR, 
which estimates the funds a bank has set aside to cover 
potential loan losses, increased from 73.47% in FY2022 
to 80.86% in FY2023. This increase indicates a stronger 
buffer for potential future loan losses, contributing to 
the Bank's financial resilience and stability.

Our robust recovery strategy also demonstrated 
our commitment to improving asset quality. Despite 
challenges, the Bank successfully managed total 
recoveries in Technically Written Off accounts to the 
tune of `283.41 Crore.
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Optimal Liability Management:  
Key to our Sustainability Commitment

Our impressive surge in Domestic 
Advances, notably in Retail, Agriculture, 
MSME serves as a testament to our focus 
on championing financial inclusion. By 
extending loans to these sectors, we are 
aiding in job creation, poverty eradication, 
and fostering economic resilience—
integral aspects of socio-economic 
sustainability. The strong retail deposit 
portfolio showcases our customers’ trust 
and faith in us. 

32.97 %

Share of CASA
 

8.71%

YoY Growth in CASA Deposits

Financial Capital  
Building a Resilient Balance Sheet
Ensuring Sustainable Growth and Digital Excellence

Our surge in Domestic Advances, notably in Retail, 
Agriculture, MSME serves as a testament to our focus 
on championing financial inclusion. By extending loans 
to these sectors, we are aiding in job creation, poverty 
eradication, and fostering economic resilience—integral 
aspects of socio-economic sustainability. The strong 
retail deposit portfolio showcases our customers' trust 
and faith in us. 

This validates our sound fiscal management and 
signifies the depth of our relationships with our 
customers. Being a Bank steadfast in its commitment to 
sustainability, this trust paves the way for us to actively 
involve our customers in our sustainability endeavours, 
inspire them to consider sustainable investment and 
savings alternatives, and facilitate the redirection of 
more funds towards green projects.

Our effective liability management, with a CASA ratio 
of 32.97%, and large retail base reflects our robust 
financial resilience. It forms the bedrock of our 
lending power, fostering economic resilience, and 
supporting sectors vital for sustainable development. 
These metrics are a testament to our customers' trust, 
enabling us to redirect more funds towards green 
initiatives and promote financial inclusion.

During the year, our CASA deposits in absolute terms 
have grown and the share of CASA in total deposits has 
been stable, despite northward movement of deposit 
interest rates emphasising our ability to retain a stable 
and low-cost deposit foundation. This cost-effective 
fund source bolsters our ability to provide affordable 
financial services, a critical driver for promoting financial 
inclusion and socio-economic sustainability.

Boosting Productivity: A Key 
Contributor to Our Evolutionary 
Journey

As we continue to navigate our 
transformative journey, one of the 
standout aspects of our operational 
performance has been our robust 
productivity ratios. We proudly report that 
our productivity has continued to show a 
steady uptick in FY2023.

2.34 cr

Operating Profit per Branch: There has been substantial 
growth in the operating profit per branch, from `1.86 Cr in 
FY2022 to `2.45 Cr in FY2023.
 

0.26 cr

Operating Profit per Employee: he operating profit per 
employee increased from `0.19 Cr in FY2022 to `0.26 Cr 
in FY2023, indicating the Bank’s successful strategy in 
maximising the effectiveness of its workforce.

Our operating profit per employee increased from 
`0.19 crores in FY2022 to `0.26 crores in FY2023. This 
signifies our employees' effective role in our overall 
operational performance. Similarly, the operating 
profit per branch has also shown considerable growth, 
moving from `1.86 crores in FY2022 to `2.45 crores in 
FY2023, thereby reflecting the efficiency of our branch 
network. Furthermore, our business per employee 
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and business per branch figures have continued to 
ascend, reinforcing our successful customer-centric 
strategy. This is evident from the increase in business 
per employee from `16.10 crores to `17.03 crores and 
the rise in business per branch from `156.41 crores to 
`163.51 crores.

Simply put, these improvements in our productivity 
ratios are a tangible manifestation of our Bank's 
philosophy of continuously adapting, transforming, and 
optimising our resources and serve as a critical indicator 
of our Bank's efficiency and operational prowess, 
effectively translating into superior value creation for 
our stakeholders.

Value Creation for our shareholders

In FY2023, the Bank made significant 
strides in demonstrating the value 
proposition to our shareholders. Here, 
we present a summary of key capital 
market indicators for the Bank, reflecting 
our continued focus on generating 
sustainable shareholder returns.

Market Capitalisation: Market capitalisation is the 
aggregate value of a company's outstanding shares, 
representing the company's total market value. In 
FY2023, our market capitalisation showed a remarkable 
improvement, starting from `1784.79 crore at the 
beginning of the financial year and closing at `4250.60 
crore by the end of FY2023.

Dividend: The dividend is a significant part of the total 
returns for our shareholders. In FY2023, our Bank has 
proposed a dividend of `5.00 per share, showcasing our 
commitment to sharing the fruits of our growth with our 
stakeholders.

Return on Equity (ROE) / Return on Assets (ROA): 
These are key financial performance indicators. ROE 
measures the return generated on the equity capital 
invested by the shareholders, while ROA demonstrates 
how effectively we utilise our assets to generate 

earnings. For FY2023, the Bank's ROE and ROA stood at 
15.42% and 1.21%, respectively, indicating a successful 
year in creating value for our stakeholders and optimally 
utilising our assets.

Earnings Per Share (EPS): EPS is an important financial 
indicator that provides insight into a company's 
profitability. In FY2023, our EPS (basic) increased from 
`16.36 at the beginning of the year to `37.88 by the end 
of the year, showcasing the robustness of our earning 
capacity.

Price-to-Earnings (PE) Ratio: The PE ratio is used by 
investors to assess the relative value of companies. Our 
PE ratio started at 4.30 at the beginning of FY2023 and 
ended the year at 4.43, reflecting investors' confidence 
in our earnings potential.

Price-to-Book (PB) Ratio: The PB ratio compares a 
company's market capitalisation to its book value. In 
FY2023, our PB ratio demonstrated an upward trend, 
starting from 0.31 and ending the year at 0.60.

In FY2023, our bank's performance indicators have 
brilliantly reflected our continued focus on generating 
sustainable shareholder returns. The remarkable 
improvement in our market capitalisation, a 
generous dividend payout, the robustness of our 
ROE and ROA, and an increase in earnings per share 
from `16.36 to `37.88 are all testaments to this 
commitment. We are not just growing, we are growing 
while optimizing our resources and creating superior 
value for our stakeholders.

`16.36
Earnings Per Share (EPS) for FY2022

`37.88
Earnings Per Share (EPS) for FY2023
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As we commemorate our centennial, Karnataka Bank celebrates not only a legacy of 
trust but also a commitment to the future. Our intellectual capital, crystallised through 
our digital transformation journey, is a cornerstone of our strategy to become the most 
respected private sector bank in India. Pioneering technological developments and 
harnessing the power of digital platforms have allowed us to optimise our operations, 
enhance our offerings, and solidify our commitment to unparalleled customer service. 

As we enter the next century of operations, we are committed to continually innovating, 
expanding, and improving our digital initiatives. Our quest for a digital revolution, fuelled 
by our robust intellectual capital, is a testament to our dedication to our customers, 
employees, and stakeholders.

>90%

Digitally Sanctioned Loans 
Over 90% of Home Loans, Car Loans, 
and MSME Loans were sanctioned 
digitally by March 31, 2023. 

>2.9 mn

Registered Users of KBL Mobile 
The mobile banking application, KBL 
Mobile, has more than 2.9 million 
registered users as of March 31, 2023. 

>6.1mn

Mobile Banking Transcations  
during March 2023
Over 6.1 million mobile banking 
transactions in the month of March 
2023 alone.

Harnessing Digital Innovation: 
Streamlining Journeys and 
Amplifying Services
In our quest to provide more accessible, user-
friendly services, we have introduced a slew 
of digital products and services. We launched 
Mobile Banking tailored for Non-Residential 
Indians, and expanded our language options 
to include regional dialects, ensuring that our 
services resonate with the cultural diversity 
of our client base. Our revamped KBL Mobile 
Plus app now provides a modern user 
interface, contributing to a smoother, more 
intuitive customer experience.

Innovation is the compass that guides our 
journey, leading us to uncharted territories 
of digital excellence.

To support our pursuit of digital supremacy, 
we established additional Digi-Centres in 
Yelahanka and Hulimavu in Bengaluru, 
Oshiwara in Mumbai, and at our existing 
location at the Mannagudda branch, 
Mangaluru. We pioneered the introduction 
of Digital Banking Units in Mangaluru and 
Mysore, paving the way for an increasingly 
digital future.
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Our 'Digital Human Interactive Relationship Assistant' 
(Dhira) now graces our corporate website, extending an 
interactive, human touch to our digital banking services. 
We further enhanced our Mobile Banking and Internet 
Banking applications with an array of features, such as 
online KYC updates, online form submission (15G/H), 
and online Safe Deposit Locker Booking.

Embracing Emerging Technologies: 
The Key to our Digital Revolution
Our dedication to embracing advanced technologies is 
evident in our digital sanctioning process. As of March 
31, 2023, over 90% of our Home Loans, Car Loans, and 
MSME Loans were sanctioned digitally. In total, 93.48 
% of our transactions were executed through digital 
channels.

Embracing emerging technologies is not just our 
strategy; it’s our ethos. It’s the commitment to 
our customers to deliver an exceptional banking 
experience.

Our digital underwriting initiatives have resulted in 
an exceptionally high customer rating across various 
segments, showcasing our commitment to customer 
satisfaction. Our KBL Xpress Cash initiative has been 
particularly impactful, with 100% digital underwriting on 
eligible sanctions and an impressive customer rating of 
4.51 on a 5-point scale.

Digital Leadership Milestones: 
Trailblazing a Digital Path
Our foray into the digital sphere has led to several 
achievements that have strengthened our leadership 
position. The launch of 'KBL SAMRIDDHI', our wealth 
management product, and banking services through 
WhatsApp channels highlight our constant endeavours 
to offer innovative solutions to our customers.

Each digital milestone achieved is a testament to our 
steadfast commitment towards delivering advanced, 
seamless, and secure banking solutions.

We went live with UPI Mapper and UPI GST 
enhancements under NPCI Projects, and integrated 
a new tool, 'eTHIC', for automating Audit Functions. 
We also executed the integration of our systems to 
the National Portal (Jan Samarth) for credit-linked 
Government schemes, while implementing 'KBL 
Finsurance', our digital insurance platform, with 
seamless integration of insurers.

KBL Mobile: A Dynamic Digital 
Interface
KBL Mobile, our mobile banking application, has 
registered a phenomenal response, with more than 
2.9 million registered users as of March 2023. The 
application recorded over 6.1 million transactions in 
March, averaging around 68,000 transactions per day, 
with a daily transaction value exceeding `156 crores.

Our dynamic digital interface, KBL Mobile, personifies 
our commitment to offering banking on the go, 
making financial management easier, more efficient, 
and more accessible.

Safeguarding Our Digital Domain: 
Implementing Cyber Security 
Measures
In the face of escalating cyber threats, we have 
prioritised security to safeguard our customers' 
financial data. We have implemented the 'Cyber Security 
Framework' as per RBI guidelines and fortified our 
information systems with various security applications.

Intellectual Capital  
Progress Through Research
Navigating the Digital Frontier.
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Our in-house 'Security Operations Center (SOC)' is 
equipped with 'Security Information Event Management 
(SIEM)' tools to monitor logs and ensure swift response to 
security threats. We have also established Digital Payment 
Security Controls for our Alternate Delivery Channel 
(ADC) products and adhere to the cyber security controls 
prescribed by the RBI's Cyber Security Framework.

In our digital sphere, safety is not just a priority but a 
fundamental necessity, a promise to our customers of 
a secure digital banking experience.

Karnataka Bank's ACoE: Transforming 
into the Digital Bank of the Future
Based in Bengaluru, India, Karnataka Bank's Analytical 
Centre of Excellence, often abbreviated as ACoE, has a 
clear and ambitious vision: to emerge as the "Digital Bank 
of the Future." This strategy is predicated on the use of 
data and analytics as key components of their business 
processes, ultimately leading to data-driven decision-
making.

Embedding data and analytics in business processes, 
Karnataka Bank seeks to drive data-driven decision-
making, aiming to emerge as the Digital Bank of the 
Future.

The ACoE has a multi-faceted set of objectives, each of 
which strengthens its digital transformation initiative:

Robust, Cloud-Enabled, Scalable Data Infrastructure: 
They aim to create a powerful and scalable data 
infrastructure, leveraging the benefits of cloud 
technology. This will serve as the backbone of their data 
and analytics initiatives, enabling efficient and secure 
storage and processing of massive amounts of banking 
data.

Develop Predictive, Business/Strategy & Descriptive 
Analytics Use-Cases: Through the utilisation of 
advanced analytics, the ACoE plans to build various use-
cases that include predictive analytics for forecasting 
trends and behaviours, business, and strategy analytics 
for improving decision-making, and descriptive analytics 
for providing a comprehensive view of the Bank's 
operations and customers.

Unified, Scalable, Central Data Repository Solution 
& Processing Infrastructure: To support the vast 
scope of its digital ambitions, the ACoE envisions a 
unified, scalable, and central data repository solution. 
This centralisation will streamline data management 
and processing, providing a holistic view of data and 
facilitating more effective analytics.

Integrate Analytics with Business Processes to 
Enable Data-Driven Decision Making: The ACoE aims 
to tightly weave analytics into all business processes, 
ensuring that decisions at all levels of the Bank are 
informed by accurate, timely data.

Upskilling In-House Analytics Resources for 
Seamless Business Continuity: Recognising 
the importance of human capital in the digital 
transformation journey, ACoE is committed to upskilling 
its in-house analytics resources. This will ensure that 
their workforce is fully equipped with the necessary 
skills to navigate the digital landscape and provide 
seamless business continuity.

Measure & Achieve Defined Business Outcomes 
from Analytics Use-Cases: Finally, the ACoE plans 
to implement comprehensive measures to track the 
success of their analytics use cases. By defining and 
quantifying business outcomes, they can ensure that 
their digital transformation efforts are delivering 
tangible benefits.
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Digital Banking: Robust Technology 
and Advanced Digital Platforms
Karnataka Bank has made significant strides in 
enhancing its digital capabilities to offer customers a 
seamless and efficient banking experience. Leveraging 
robust technology and advanced digital platforms, the 
Bank has transformed its services to meet the changing 
needs of its clients.

Strong Information Security Framework: The 
Bank’s commitment to securing customer data is 
demonstrated by the accreditation of its Information 
Security Management System (ISMS) with the “ISO 
27001:2013” certificate. This certification, which 
encompasses the Bank’s Data Centre/ IT Cell, Near line 
Site [NLS], and Information Technology Department, 
including the Disaster Recovery site [IT & DR], affirms 
the robust security measures in place to protect 
sensitive information.

Digital Sanction of Loans: Karnataka Bank has 
effectively integrated technology into its loan sanction 
process, offering digital sanction of Home Loans, 
Personal Loans, Car Loans, 2-wheeler Loans, and MSME 
Loans. It has also simplified the process of opening 
Savings Accounts through Tab Banking, thus making 
banking services more accessible to customers.

State-of-the-Art IT Setup: A state-of-the-art IT setup 
supports Anytime, Anywhere Banking through alternate 
delivery channels. These channels include ATMs, VISA 
International Debit Card, RUPAY Debit Card, Internet 
Banking, Mobile Banking, IMPS, e-lobby and more, 
offering customers a wide range of options to conduct 
their banking activities.

Through these robust technologies and digital 
platforms, Karnataka Bank continues to pioneer in 
the field of digital banking, ensuring its customers can 
manage their finances with ease and confidence.

Early Adopter of Core Banking Solution: Karnataka 
Bank is a pioneer among first-generation private 
sector banks in implementing “Finacle (CBS)”, a 
comprehensive core banking solution. This has allowed 
the bank to streamline operations and provide efficient, 
personalised services to its customers.

Digital Sales and Investments: The bank has leveraged 
its digital platforms to offer insurance policies and 
Mutual Fund products through its Mobile Banking 
and Internet Banking platforms. Its partnership with 
‘FISDOM’ offers customers a unified platform to buy 
Mutual Fund products. In addition, the bank has 

facilitated the online opening of Demat & Trading 
accounts through KBL-Smart Trade, making investment 
more convenient and straightforward.

Mobile Banking Solutions: The ‘KBL-Mobile Plus’ 
Mobile Banking app and the ‘BHIM KBL UPI’ App on 
Unified Payment Interface stand as testimonials to the 
bank’s efforts to simplify banking for its customers. 
These apps offer a wide range of services, providing 
customers with a secure and convenient banking 
experience on their mobile devices.

100 %

KBL Xpress Cash 
4.51 Customer Rating (5 Point Scale) 

76 %

KBL Xpress Car Loans 
4.66 Customer Rating (5 Point Scale) 

79 %

KBL Xpress Home Loans 
4.56 Customer Rating (5 Point Scale) 

73 %

KBL Xpress MSME Loans 
4.62 Customer Rating (5 Point Scale) 

75 %

KBL Xpress SB Accounts 
4.72 Customer Rating (5 Point Scale) 

Intellectual Capital  
Progress Through Research
Navigating the Digital Frontier.



69

Strategic Report à

Celebrating

19
2024

2 4 I n t e g r a t e d  A n n u a l  R e p o r t  

Digital Banking:  
The Digital Centre of Excellence 
(DCoE)
The Digital Centre of Excellence (DCoE) at Karnataka 
Bank has been instrumental in accelerating the Bank’s 
digital transformation. The DCoE, acting as a catalyst, 
promotes a digital-first approach that enhances the 
bank’s reach and effectiveness. A strong network of 
Digital Leads plays a crucial role in enabling this digital 
reach. It also aids in risk reduction, thereby improving 
the asset quality of the bank. This is evidenced by 
the bank’s CIBIL V3 score portfolio, which stands 

79.4 %

CIBIL V3 Score Portfolio 
The Bank’s portfolio stands impressively 
with over 79.4% for scores above 
701, demonstrating its focus on 
risk reduction and asset quality 
improvement.

 

30,000+ 

Customer Queries
The DCoE has addressed over 30,000 
customer queries as part of its Xpress 
Loan assistance service. 

24,000+
Customers Benefited
The DCoE has helped over 24,000 
customers by matching their needs to 
the services offered by the bank. 

impressively at over 79.4% for scores above 701. As a 
demonstration of its commitment to customer service 
and personalisation, the DCoE has addressed over 
30,000 customer queries in the capacity of Xpress Loan 
assistance and has helped more than 24,000 customers 
by matching their needs to the services offered by 
the bank. Through its efforts, the DCoE continually 
redefines the digital banking experience at Karnataka 
Bank, enhancing accessibility and personalisation for its 
customers.
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Celebrating a remarkable century in service, Karnataka Bank continues to honour its 
deep-rooted commitment to sustainable growth and development. Recognising the 
intertwined nature of our prosperity with the preservation of the planet, we seamlessly 
weave the stewardship of natural resources into the fabric of our operations.

Our understanding of success transcends beyond the conventional benchmarks of 
financial capital. We comprehend the inherent significance of the natural capital we 
interact with, rely upon, and impact our journey. Our efforts, therefore, are steadfastly 
focused on diminishing our environmental footprint while fostering a climate-conscious 
culture within our organisation and beyond.

In our commitment to creating a symbiotic relationship between economic progress and 
environmental conservation, we actively guide our stakeholders towards a greener and 
more sustainable future. We envision this shift as an afterthought and a proactive and 
necessary transformation. It is an approach that encompasses our operational decisions 
and the wider sphere of our influence to inspire, empower and facilitate sustainable 
practices at every level. This way, our legacy will be measured in business growth and the 
strides we make towards environmental stewardship, marking a future where prosperity 
coexists with sustainability.

Climate Strategy: Commitment 
and Collaboration
As the world grapples with the profound and 
escalating impact of climate change, we are 
not only acknowledging, but wholeheartedly 
embracing our pivotal role in driving 
sustainable practices within the banking 
sector. Our strategic approach towards 
combating climate change and fostering a 
greener future hinges upon a dual-pronged 
commitment.

Firstly, we have dedicated ourselves to 
proactively managing climate-related risks 
that may arise in our course of operations. 

This commitment manifests in our everyday 
business decisions, where we factor in 
the potential environmental implications 
alongside the financial ones. By doing so, we 
ensure that our pursuit of growth does not 
compromise the health of the planet we rely 
upon.

Secondly, we have commenced alignment 
of our operations with globally recognised 
standards and guidelines aimed at 
environmental preservation. Adhering 
to these standards provides us with a 



72

Strategic Report à

Celebrating

19
2024Years of Trust

 Integrated Annual Report 2022-23

Natural Capital 
Respect for Nature
Steering Towards Sustainable Growth.

comprehensive and well-established framework to 
ensure our practices not only minimise harm but also 
contribute positively to the environment.

Our climate strategy is rooted in commitment, 
collaboration, and global standards.

Moreover, our commitment transcends our 
organisational boundaries. We have chosen to join 
voluntary climate action initiatives specific to the 
finance industry, such as the Global Reporting Initiative. 
Through these collaborations, we are making concerted 
efforts to advance industry-wide sustainable practices, 
thereby magnifying the impact of our actions.

In addition to our direct actions, we endorse and 
implement principles for responsible and sustainable 
banking. These principles are the guiding lights for our 
operational ethos, helping us infuse sustainability into 
our core banking practices.

Collectively, this commitment significantly shapes our 
operations, our relationships with our stakeholders, and 
our contribution to the world at large. By integrating 
sustainability into our strategy, we are not only 
safeguarding our Bank's future but also playing our part 
in preserving the planet for generations to come.

ESG Governance: Leading with 
Responsibility
To ensure the successful execution of our Environment, 
Social, and Governance (ESG) policies, our Bank has 
established an exclusive internal ESG Committee in 
FY2024. This dedicated committee will serve as the 
backbone of our sustainability strategy, taking the reins 
to effectively manage, supervise, and track our ESG 
commitments and initiatives.

The ESG Committee works hand-in-hand with the 
Board level Risk and Capital Management Committee. 
This synergy is crucial as it enables the integration of 
ESG principles into our risk and capital management 
strategies, thereby strengthening our stance on 
sustainability. Together, they monitor our adherence 
to environmental, social, and governance standards, 
ensure that activities align with these globally 
recognised principles.

The role of our Board of Directors in this context 
is indispensable. They not only guide the ESG 
Committee in its mission but also act as ambassadors 
of sustainability within our organisation. The Board's 
commitment and proactive approach towards 
sustainability cascade down to every operational level, 
fostering a culture of responsibility and care for the 
environment, society, and good governance.

Through robust ESG Governance, we lead with 
responsibility and drive sustainability.

Through this structured and collaborative approach, we 
aim to instil sustainability at the core of our operations. 
By doing so, we hope to create an ecosystem 
where each decision made, and every action taken, 
underscores our commitment to the principles of ESG. 
Ultimately, our goal is to make our Bank a beacon of 
sustainability that leads by example and spurs positive 
change in the wider banking industry.

Board of Directors

Risk Management Committe

ESG Committee of Executives



73

Strategic Report à

Celebrating

19
2024

2 4 I n t e g r a t e d  A n n u a l  R e p o r t  

Financing the Transition: Towards a 
Sustainable Future
At the Bank, we are working diligently to infuse 
Environment, Social, and Governance (ESG) principles 
into our core banking operations, particularly our 
lending operations and risk management practices. 
We understand that our financial decisions can have 
profound environmental and social implications. 
Hence, we seek to promote environmentally friendly 
and socially responsible initiatives through our banking 
practices.

Recognising the significant climate risks associated 
with various commercial projects, we have committed 
to redirect our lending towards environmentally 
responsible initiatives. Instead of backing projects that 
may pose a threat to our planet, we have chosen to 
give priority to those that protect and conserve the 
environment. This represents a significant shift in our 
lending operations, demonstrating our commitment to 
sustainability and the future of our planet.

Financing the transition, we are steering our 
operations towards a sustainable future.

We believe in the power of incentives to promote 
behavioural change. To this end, we have introduced 
incentives for our customers to adopt green practices. 
One example of this is our support for the use of electric 
vehicles. By providing special financing options or 
better loan terms, we aim to make adopting these eco-
friendly modes of transportation more accessible to our 
customers.

Our efforts align with the broader national initiative 
of 'Atmanirbharta', or self-reliance, led by the 
Government of India. This initiative promotes using 
domestic resources and capabilities, fostering economic 
sustainability and reducing dependence on foreign 
entities. We contribute to the 'Atmanirbharta' vision by 
supporting environmentally friendly practices, driving 
India towards a greener, more sustainable future.

Energy and Emission:  
Shaping a Low Carbon Future
In our endeavour to contribute to the creation of a low-
carbon economy, we are taking proactive measures to 
reduce our energy consumption. We are implementing 
a comprehensive approach that actively promotes 
renewable energy use within our premises. This is 
part of our strategy to make our operations more 
sustainable and reduce our environmental footprint.

A significant part of our energy-efficiency strategy is 
adopting lighting solutions and IT systems that consume 
less energy. By transitioning to LED lights, for example, 
we are reducing our electricity usage. Similarly, by 
investing in energy-efficient servers and computers, 
we ensure our technology infrastructure does not 
excessively consume energy.

By managing our energy and emissions, we are 
actively shaping a low-carbon future.

Our commitment to sustainability also extends to water 
management and green cover. We are advocating for 
harvesting rainwater within our premises, which helps 
conserve water, an increasingly scarce resource. We 
also understand the role green cover plays in carbon 
sequestration and are promoting the planting of trees 
and maintaining green spaces around our major offices.

In our CSR Action Plan for the next three years, we have 
identified 'environmental sustainability' as one of the 
three CSR themes. This commitment underscores the 
extent to which we value environmental sustainability. 
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By directing significant funds towards renewable energy 
initiatives and eco-friendly projects, we hope to amplify 
our positive environmental impact.

Greenhouse Gas Emission: Baseline 
Setup and Measurement Protocols
At the Bank, we understand that a significant part of our 
commitment to sustainability is being accountable for 
our carbon footprint. To this end, we are currently in 
the preliminary stages of establishing our foundational 
benchmarks and devising robust measurement 
protocols for tracking our greenhouse gas (GHG) 
emissions across all scopes. These comprehensive 
methodologies will enable us to accurately quantify 
and monitor our GHG emissions, providing valuable 
data that will inform our strategies to reduce our 
environmental impact. By doing so, we believe we can 
further our commitment to creating a sustainable, low-
carbon future.

Towards Responsible Disposal 
and Reduction
At the Bank, we are acutely aware of the importance of 
responsible waste management, particularly given the 
growing concerns about electronic waste, or e-waste, 
and its environmental impact. We are committed 
to managing the disposal of our electronic waste 
responsibly. This means taking the necessary steps to 
ensure that hazardous electronic waste does not end up 
in landfills, which can devastate the environment and 
public health.

We employ waste management practices that prioritise 
recycling and safe disposal methods. We collaborate 
with certified e-waste disposal companies with a track 
record of meeting rigorous environmental standards 
and regulatory compliance. This way, we can ensure 
that our electronic waste is handled and processed an 
environmentally friendly manner.

Reducing Paper Consumption
As we progress further into the digital age, we 
are making concerted efforts to reduce our paper 
consumption. Recognising that the production and 
disposal of paper contribute to deforestation and 
climate change, we are actively promoting digital 
adoption within our operations. By doing so, we are 
modernising our services, improving efficiency, and 
reducing our environmental footprint.

Through responsible waste management, we are 
reducing our environmental impact.

Minimising Plastic Use: In our constant endeavour 
to reduce waste and promote sustainability, we are 
committed to minimising the use of plastic across our 
operations. Recognising the environmental challenges 
posed by plastic waste, we are taking significant steps 
to reduce plastic use within our branches and during 
our outreach events. Using alternatives to plastic and 
promoting recycling, we aim to contribute to a more 
sustainable, plastic-free environment.

Procurement Practices:  
Eco-Friendly and Efficient
Understanding the detrimental effects of plastic 
waste on the environment, we continually strive to 
decrease plastic consumption as a part of our broader 
waste reduction and sustainability agenda. The 
ubiquitous presence of plastic globally poses significant 
environmental challenges, and we are wholeheartedly 
committed to playing our part in mitigating this issue.

Natural Capital 
Respect for Nature
Steering Towards Sustainable Growth.
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resolve against plastic waste reflects our commitment 
to promoting sustainability in every aspect of our work. 
We hope to contribute to a cleaner, more sustainable, 
and ultimately, plastic-free environment through these 
initiatives.

Climate Risk Management: Mitigating 
Environmental Impact
In the face of climate change, we understand that it 
calls for a united front, and we are devoted to being an 
integral part of this collective solution. Our mission is 
to assimilate sustainability principles into every aspect 
of our operations, from our everyday work practices to 
our wide range of products and services. Our aspiration 
extends beyond financial prosperity; we aim to create 
a future that ensures shared growth and prosperity for 
all our stakeholders. Together, we are forging a path 
leading to sustainable growth, digitised innovation, and 
a resilient future.

We're paving the way for long-term sustainability 
through proactive climate risk management.

We acknowledge that Environmental, Social, and 
Governance (ESG) factors play a significant role in 
shaping our Bank's performance and overall value. 
Given this recognition, we are not just reactive but 
proactively engaged in identifying, understanding, and 
managing the risks associated with these factors to 
secure long-term sustainability. Our approach includes 
thoroughly assessing various sectors and activities and 
categorising them based on their environmental impact. 
This structured approach enhances our ability to 
effectively manage the risks related to climate change.

Our commitment to managing these risks and our 
drive towards a sustainable future reflects our holistic 
approach to tackling climate change. As we move 
forward, our strategies will continue to be guided 
by the principles of sustainability, risk management, 
and shared prosperity, fostering a resilient and 
environmentally responsible future.

Our commitment translates into actionable steps 
to significantly reduce the use of plastic across all 
our operational fronts. Within the confines of our 
branches, we have undertaken measures to replace 
plastic materials with more sustainable, biodegradable 
options wherever possible. We are also increasing our 
efforts to minimise plastic use during our community 
outreach events and even extend our reach outside our 
immediate operational spheres.

Eco-friendly and efficient procurement practices are 
integral to our commitment to sustainability.

Furthermore, our organisation actively advocates for 
recycling and responsible waste management. We not 
only use products made from recycled materials but 
also encourage their use among our employees and 
customers. This, combined with our push for plastic 
alternatives, aids us in our aim to establish a more 
sustainable and environmental friendly banking. Our 
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Unveiling a future where tradition meets innovation, Karnataka Bank Limited takes immense 
pride in celebrating its legacy of a century. This rich heritage is intertwined with our employees’ 
unwavering dedication and unflagging efforts, who stand tall as the pillars of our progress. 
They are our most valuable asset, embodying our service’s quality, nature, and spirit.

As we commemorate a century of trust and leadership at Karnataka Bank, we take another 
firm stride forward, melding tradition with the innovation of our times. By integrating 
sustainability principles into our operations, we align our longstanding legacy with a future of 
sustainable growth. Operational Sustainability at Karnataka Bank encapsulates our forward-
thinking measures to manage environmental impact, encourage renewable energy, reduce 
waste, and leverage digital efficiencies for an environmentally conscious, resource-efficient 
banking operation.

Operational Sustainability at Karnataka Bank is not a mere objective, but a reflection of 
our commitment to our legacy of trust and our vision of sustainable growth. As we stride 
confidently into our second century, we reaffirm our commitment to drive transformation 
while keeping our roots firmly grounded in tradition, thus fulfilling our tagline: “A Century of 
Trust. A Future of Growth.”

Stewarding Environmental Conservation
mitigating environmental issues such as global 
warming, water scarcity, and over-reliance 
on non-renewable energy. Our commitment 
extends from our lending decisions to 
our Corporate Social Responsibility (CSR) 
strategy, emphasizing resource conservation, 
minimizing paper consumption, and 
promoting efficient energy management 
across our branches / offices.

Promoting sustainability is not just about doing business responsibly.  
It is about shaping a sustainable future for us all.

Karnataka Bank remains steadfastly 
committed to stewardship of the 
environment, both in our banking practices 
and corporate social responsibility initiatives. 
We regard environmental protection not 
just as an objective, but as an intrinsic value 
that permeates our operational strategy. 
As we expand our banking services, we 
conscientiously weave in practices aimed at 
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Renewable Energy: Powering Growth with the Sun

Turning to the Sun, we strive for a future 
that is both sustainable and bright.

Our approach to energy conservation 
transcends mere compliance. We invest 
in harnessing renewable energy sources, 
installing solar panels at our Corporate Office 
and several Regional Offices, reducing our 
dependence on non-renewable power. Beyond 
our own premises, our CSR initiatives have 
catalysed the adoption of solar energy across 
educational institutions, places of worship, and 
rural villages. Through our diverse banking 
products, we provide financial support to 
micro and small enterprises, rural agriculture, 
and corporate projects focused on renewable 
energy, aligning our financial services with our 
commitment to a greener future.

Our means to Operational 
Sustainability
At Karnataka Bank, we recognize that our 
responsibility extends beyond providing 
excellent banking services - we are equally 
committed to driving positive environmental 
change. As stewards of both financial and 

natural resources, we strive to align our 
operational activities with sustainable 
practices. The following initiatives are designed 
not only to decrease our carbon footprint but 
also to shape a banking experience that is 
seamlessly efficient, modern, and considerate 
of the planet’s health.

•	 Tracking and Reporting GHG Emissions: 
Our commitment to a greener future 
extends beyond our immediate operations. 
We are taking decisive steps to measure 
and report our Greenhouse Gas (GHG) 
emissions accurately. The development of 
a comprehensive GHG emissions inventory 
will help us to understand our carbon 
footprint better and to identify areas where 
we can reduce emissions. This initiative 
not only reinforces our environmental 



79

Strategic Report à

Celebrating

19
2024

2 4 I n t e g r a t e d  A n n u a l  R e p o r t  

Operational sustainability 
through digital innovation
As we embrace our vision as a digital 
bank, we have focused on enhancing our 
digital network to streamline operations 
and improve service delivery. Through 
advanced technologies, we have built a 
robust infrastructure that not only adds to 
our operational efficiency but also provides 
our customers with a seamless banking 
experience. The digitalisation of banking 
services is a key part of our sustainable 
operational strategy. We have made 
tremendous advancements in integrating 
powerful technology with our digital 
platforms, tailoring our services to cater to the 
evolving needs of our clients. This adaptation 
not only supports our commitment to 
operational sustainability but also streamlines 
customer experiences.

The Information Security Management System 
(ISMS) of Karnataka Bank exemplifies our 
dedication to the safety of our customers’ 
data. Our achievement of the “ISO 
27001:2013” certification for our Data Centre, 
IT Cell, Near line Site [NLS], and Information 
Technology Department, including the 
Disaster Recovery site [IT & DR], attests to the 
robust protective measures we have enacted 
to safeguard critical information. In line with 
our objective of operational sustainability, 
we have successfully integrated technology 
into our loan approval process. Now, digital 
sanction of Home Loans, Personal Loans, 
Car Loans, 2-wheeler Loans, and MSME 
Loans are a reality, offering a seamless 
and efficient borrowing experience to our 
clients. Furthermore, we have simplified the 
procedure of opening Savings Accounts with 
our Tab Banking service, thus making banking 
even more accessible.

Our state-of-the-art IT setup allows for 
Anytime, Anywhere Banking through a 
plethora of alternative delivery channels. 

stewardship but also positions us to 
better navigate a future defined by the 
realities of climate change.

•	 Encouraging Adoption of Non-Polluting 
Vehicles: In our quest for environmental 
sustainability, we proactively incentivize 
the use of electric vehicles. By offering 
a discount on the interest rate for 
financing electric vehicles, we encourage 
our customers to make environmentally 
conscious choices, reinforcing our 
commitment to a sustainable future.

•	 Reducing Waste & Sustainable Supply 
Chain Management: We ensure the 
responsible disposal of waste, especially 
paper and electronic waste, which we 
provide to recycling vendors. Our effort 
transcends the confines of our premises, 
as we champion waste management 
principles throughout our supply chain.

•	 Paper Reduction & Digital Efficiency: In 
our digital age, we see an opportunity to 
significantly reduce paper consumption 
by transitioning to digital platforms. 
Initiatives such as digital banking, online 
account opening, and digital transactions 
not only enhance customer convenience 
but also contribute to our ‘green initiative’. 
The introduction of ‘Self Registration’ for 
Internet and Mobile banking, replacing 
the traditional printed PIN mailers, 
underscores our commitment to 
operational efficiency and environmental 
conservation.

•	 Enhancing our Digital Network: As we 
embrace our vision as a digital bank, 
we have focused on enhancing our 
digital network to streamline operations 
and improve service delivery. Through 
advanced technologies, we have built a 
robust infrastructure that not only adds 
to our operational efficiency but also 
provides our customers with a seamless 
banking experience.
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These include ATMs, VISA International Debit 
Card, RUPAY Debit Card, Internet Banking, 
Mobile Banking, IMPS, e-lobby, and more.  
We are proud to be among the pioneering 
first-generation private sector banks to 
implement “Finacle (CBS)”, a comprehensive 
core banking solution. This has enabled us 
to streamline our operations, enhance our 
efficiency, and deliver personalised services.

Additionally, our digital platforms have been 
strategically used to offer insurance policies 
and Mutual Fund products via our Mobile 
Banking and Internet Banking platforms. With 
our partnership with ‘FISDOM’, our customers 

We leverage technology to increase our 
operational efficiency, reduce our environmental 
footprint, and enhance our customer’s banking 
experience – a commitment that propels us 
towards a sustainable future.

can now purchase Mutual Fund products 
through a unified platform. Furthermore, our 
initiative of facilitating the online opening 
of Demat & Trading accounts via KBL-Smart 
Trade has made investments more convenient 
and efficient.

Operational Sustainability at  
Karnataka Bank:
Bridging Tradition with Transformation for a Sustainable Future
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Digital Adoption: Mobile Banking
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Our mobile banking solutions, the ‘KBL-Mobile Plus’ and the ‘BHIM KBL UPI’ App, are 
instrumental in our drive towards operational sustainability. These apps offer a myriad of 
services, granting customers a secure, convenient, and sustainable banking experience at their 
fingertips.

Digital Channel: UPI Transactions
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As we proudly celebrate a century of dedication 
to our stakeholders, we continue to harness the 
power of our Social and Relationship Capital. As a 
key element in our holistic value creation model, 
we focus on cultivating robust relationships with 
our diverse stakeholders, thus maintaining a 
cohesive ecosystem that fosters mutual growth 
and success. Additionally, our focused approach 
towards grievance redressal and empowering 
inclusive growth through Corporate Social 
Responsibility (CSR) initiatives helps us fortify our 
relationships with our stakeholders.

Our Stakeholder Engagement:  
A Symphony of Collaboration
A fundamental component of our Social and 
Relationship Capital lies in our committed 
stakeholder engagement. Our approach 
combines an array of comprehensive 
engagement strategies that cater to our 
diverse stakeholder groups, ensuring 
consistent communication, transparency,  
and mutual growth.

1.	 For our cherished customers, we 
foster enduring relationships through 
continuous interactions at branch, 
regional, and corporate levels. Our 
commitment to customer satisfaction 
is reflected in our responsive feedback 
system and personalized services 
facilitated by dedicated cluster heads.

2.	 We believe that an engaged shareholder 
is a satisfied shareholder. Hence, we 
maintain transparency and rapport with 
our shareholders via regular disclosures, 
earnings con-calls, investor presentations, 
and annual reports. Our investor 
grievance platform addresses and 
resolves queries, facilitating a seamless 
shareholder experience.

3.	 Our employees, the pillars of Karnataka 
Bank, are consistently engaged through 
regular meetings, weekly updates from the 
MD’s Desk, and the circulation of business 
strategies and priorities via our intranet. 

4.	 We also value inputs from industry 
associations, vendors, and regulators 
through policy advocacy, periodical 
meetings, and steering committee 
interactions.

5.	 Finally, our engagement extends beyond 
the corporate boundaries to the society 
we serve. Through advertisements, 
socially responsible messages, press 
coverage, and CSR initiatives, we continue 
to resonate with the heart of our 
communities.

Elevating Customer Experience: 
Prioritizing Customer Needs
At Karnataka Bank Limited, we are creating 
innovative benchmarks in customer service to 
heighten our competitive edge. This pursuit 
demands the crafting of inventive and cost-
effective strategies that efficiently deliver our 
banking services.

Digital Empowerment: We have embraced 
the power of the Unified Payments Interface 
(UPI), introducing new initiatives such as UPI 
Unified Disputes & Issues Resolution (UDIR) 
and UPI AutoPay. Additionally, we launched 
several other products during our Centenary 
Celebrations and Founders’ Day, including 
WhatsApp Banking, KBL Samriddhi for Wealth 
Management, KBL Finsurance for digital 
insurance, and Instant Demat & Trading 
Account Opening. We have collaborated with 
Universal Sompo General Insurance Company 
Ltd. to introduce a Cyber Insurance Policy. To 
bring all complaint management under one 
roof, we launched a Centralized Customer 
Complaint & Grievance Redressal portal, 
effectively easing the reporting process to the 
Reserve Bank of India (RBI).
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Our Grievance Redressal Mechanism 
is a testament to our dedication to 
customer satisfaction.

Ensuring regulatory compliance is integral to our 
promise of building trust and collaboration.

Through our CSR initiatives, we are creating a 
legacy of positive social impact and empowering 
inclusive growth.

coverage across businesses. Moreover, our 
annual compliance risk assessment enables 
us to identify, assess, and manage significant 
compliance risks effectively.

Fortifying Investor Relations: 
Nurturing Trust, Fostering Prosperity

Fresh Initiatives: In line with our commitment 
to provide comprehensive solutions, we have 
formed a strategic partnership with NTT Data 
Payments Services India Pvt. Ltd. for White 
Label services related to Payment Gateways. 
We have also introduced a new product - the 
KBL - Gold Loan Bullet Repayment Scheme, to 
make our gold loan offerings more attractive 
to our customers. Simultaneously, our focus 
on bolstering our Collection Mechanism 
led to the implementation of the Electronic 
Collection Process, known as the E-Connect 
Solution. This customer-centric solution allows 
customers to remit the amount towards the 
locker rent through UPI payment options, 
following a quick and easy login process on 
the Bank’s portal.

Grievance Redressal Mechanism: Our online 
customer grievance portal is integral to this 
commitment, enabling us to monitor and 
address customer grievances effectively. 
With the introduction of the ‘Grievance 
Redressal Satisfaction Score,’ we aim to bring 
vibrancy and transparency to our customer 
service. Furthermore, we have appointed a 
Nodal Grievance Redressal Officer to handle 
FinTech/digital lending-related complaints 
and to oversee the complaints/issues raised 
by borrowers concerning our Bank and the 
Lending Service Provider [LSPs] engaged by us.

Ensuring Regulatory Compliance: The 
effective management of Compliance Risk 
is a cornerstone of our robust Corporate 
Governance structure. Our Compliance 
Department, operating with sufficient 
independence, promotes a culture of 
rigorous compliance within the Bank. Our 
compliance function is key to interpreting 
and disseminating regulatory and statutory 
guidelines. The risk-based compliance 
programme, under the supervision of the 
Chief Compliance Officer, ensures appropriate 

As we navigate the financial landscape, 
our relationship with our investors is a 
cornerstone of our success. At Karnataka 
Bank, we understand the critical role 
investor relations play in our organisation’s 
overall stability and growth. Our ongoing 
commitment to transparency, trust, and 
proactive communication empowers us to 
foster a mutually beneficial relationship 
with our investor community, keeping them 
abreast of our strategies, operations, and 
financial performance.

Fostering Social and  
Relationship Capital:
Building Bridges, Crafting Futures
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Enhancing Investor Engagement: Over the 
course of FY2023, we have consistently 
made it a priority to ensure open and regular 
communication with our investor community. 
We hosted several investor meetings and 
analyst days, wherein we shared insights 
into our operational strategies, business 
outlook, and financial performance. These 
platforms served as an opportunity to engage 
in meaningful dialogues, understand investor 
perspectives, and address their queries 
effectively.

We also streamlined our investor 
communication by adopting digital means, 
which included webcasts, virtual conferences, 
and regular updates on our website. In 
FY2023, we saw an increase in our investor 
engagement levels, which we measure through 
key performance indicators such as frequency 
of meetings, responsiveness, and feedback.

Ensuring Regulatory Compliance & 
Transparency: Trust in our operations is 
rooted in our unwavering commitment 
to regulatory compliance and corporate 
governance. We take pride in our robust 
compliance department, which continually 
ensures adherence to all statutory provisions, 
guidelines from RBI and other regulators, the 
Bank’s internal policies, and fair practices code. 
Our compliance function’s significance extends 
beyond mere regulatory adherence. It offers 
our investors the assurance of transparency, 
as we deliver comprehensive and accurate 
information about our business activities and 
financial health. Through regular disclosures 
and reports, we maintain a steady flow of 
information to our investors, facilitating 
informed decision-making.

Delivering Shareholder Value: At Karnataka 
Bank, our strategic goals are aligned with 
delivering consistent, sustainable value to 
our shareholders. We understand that our 
ability to create enduring shareholder value 
lies in our commitment to robust financial 
performance and sustainable business 
practices. Our focus on high-quality asset 
growth, operational efficiency, and digital 

innovation underpins our strategy for 
enhancing shareholder returns.

Our commitment to financial excellence drives 
our targets of achieving industry-leading 
Return on Assets (ROA) and Return on Equity 
(ROE). We continually strive to ensure that our 
performance creates tangible benefits for our 
shareholders.

Building Sustainable 
Relationships with Employees: 
Nurturing Growth, Inspiring 
Excellence
Our dedicated employees are at the heart 
of our operations, to whom we attribute our 
unwavering success and growth. We place 
significant importance on their development, 
satisfaction, and overall growth.

Our Chief Learning Officer oversees the 
meticulous skill development and training 
process, operationalizing the Employee 
Career and Development System (ECDS) 
in conjunction with the Performance 
Management System (PMS). Our Talent 
Management Committee (TMC) actively 
identifies potential talents and grooms them 
for succession planning.

We offer diverse learning opportunities, 
hosting 108 e-learning modules covering all 
facets of banking, digital transformation, and 
cyber security, among other vital subjects. Our 
staff receive an e-certificate upon successful 
completion, symbolizing their achievement 
and commitment to growth.

Our commitment to our 
stakeholders is not just about 
meeting expectations but exceeding 
them, building trust and creating a 
future together.
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In FY2023, we nominated 5,873 employees for 
various training, workshops, and conferences, 
covering nearly 72.63% of our total staff 
strength. Over 5,000 staff members, including 
executives, underwent training at our ISO 
9001:2015 certified Staff Training College. We 
also enabled 2,647 staff members to attend 
external training programs at elite institutes 
nationwide.

Our employees are encouraged to acquire 
certification courses in specialized areas, 
contributing to our capacity-building initiative. 
We believe in fostering a culture of inclusivity, 
valuing all employees’ opinions and innovative 
ideas, thereby creating a highly productive 
and reliable workforce. As a testament to 
our harmonious industrial relations, we have 
maintained effective employee discipline, 
emerging as a preferred destination for a 
competent workforce.

Our employees are the pillars of 
our progress. By investing in their 
growth, we are investing in the 
future of Karnataka Bank.

5,873
Number of Employees Trained in FY2023

72.63%
Percentage of Total Staff Strength Trained in FY2023

108
Number of e-learning modules offered

9001:2015
Staff Training College ISO Certification: 9001:2015

2,647
Number of Staff Attended External Training in FY2023

Fostering Social and  
Relationship Capital:
Building Bridges, Crafting Futures
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In Pursuit of a Shared 
Prosperity: Our Commitment to 
Corporate Social Responsibility
At Karnataka Bank, we understand that our 
responsibilities extend beyond business. 
We are committed to operating in an 
economically, socially, and environmentally 
sustainable manner, while recognizing 
the interests of all stakeholders. With this 
understanding, we have woven the ethos of 
Corporate Social Responsibility (CSR) into our 
core business operations, aiming to bring 
about a positive difference in society.

Addressing Social Challenges through CSR: Our 
CSR initiatives are designed to address various 
aspects of social life, including healthcare, 
education, livelihood enhancement, 
women empowerment, environmental 
sustainability, and rural development. By 
focusing on these key areas, we aim to bring 
about significant societal change, promote 
inclusive development, and bridge the 
urban-rural divide. These initiatives reflect 
our commitment to the overall welfare and 
development of the communities we serve, 
and in FY2023, our ongoing dedication was 
more evident than ever.

1,812
CSR Projects funded so far

`74.20 cr.

Financial Outlay for CSR so far

Implementing Effective CSR Initiatives: 
Effective implementation is the cornerstone 
of our CSR strategy. To ensure the successful 
execution of our initiatives, we have 
constituted a ‘Corporate Social Responsibility 
(CSR) Committee’ of the Board as per the 
Companies Act, 2013. This committee 
oversees the entire spectrum of our CSR 
activities, from strategy formulation to 
execution and monitoring, ensuring that 
our programs align with our CSR policy and 
objectives.

In our commitment to creating positive and 
sustainable social impact, we have so far 
funded 1812 projects, with a total financial 
outlay of `74.20 crore. Each project is 
meticulously planned and executed, leading to 
meaningful changes and visible improvements 
in the communities we serve.

Contributing to Social Well-being and 
Development: Our commitment to CSR 
extends beyond mere compliance. We view 
it as an opportunity to contribute to societal 
well-being and as a pathway to inclusive 
growth. By aligning our resources, expertise, 
and strategic partnerships, we strive to 
empower individuals, uplift marginalized 
groups, and promote community wellness.

Our initiatives in education, healthcare, rural 
development, environmental sustainability, 
and empowerment of women and 
marginalized communities are reflective 
of this commitment. By nurturing these 
areas, we aim to foster a culture of shared 
prosperity, contributing to a more equitable 
and sustainable future.
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Fostering Social and  
Relationship Capital:
Building Bridges, Crafting Futures

Ambulance to Srinivas Institute of Medical Sciences & 
Research Centre, Mukka, Surathkal, Mangaluru

Solar power unit at College of Agriculture, Hassan

On-grid solar rooftop solution at Chinmaya Vidyalaya CBSE school, 
Hubballi managed by Chinmaya Seva Samithi Trust, Hubballi
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Rejuvenation of ‘Agasthya Kere’ at Varadamula,  
Sagar Taluk

School bus to Sri Jwalamalini English Medium  
School, Narasimharajapura

Financial Assistance for procuring 25 computers to Dr. B. B. Hegde 
First Grade College, Kundapura, Udupi Dist., Karnataka State

Construction of classrooms of Saraswathi Vidya Mandir, 
Shillong, Meghalaya
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Human Capital:  
Empowering the Engines of Progress
Unleashing Potential, Driving Innovation

Unveiling a future where tradition meets innovation, 
Karnataka Bank Limited takes immense pride in 
celebrating its legacy of a century. This rich heritage 
is intertwined with our employees’ unwavering 
dedication and unflagging efforts, who stand tall as 
the pillars of our progress. They are our most valuable 
asset, embodying our service quality, nature, and 
spirit.

Respecting the principles of Human Capital Theory, 
we understand that our investment in nurturing our 
employees fuels our growth trajectory. Growth in 
their skills, competencies and capabilities translate 
directly into increased productivity, competitiveness, 
and innovation. Hence, we firmly believe that creating 
a conducive work environment stimulates creativity, 
spurs productivity, and ensures holistic well-being. 

As of March 2023, Karnataka Bank is proud to have a 
robust workforce of 8652 individuals, with an average 
age of less than 40 years. Our young and dynamic 
team, stands prepared and enthusiastic to face future 
challenges. The dedication and innovation of our 
workforce embody our commitment to providing the 
best services to our customers and maintaining our 
position as a relevant player in the Banking industry.

8,652
Total number of employees as of March 2023

<40 years

The average age of employees

30.56%

The proportion of female employees in the workforce

UNSDGs:   à Strategic Pillars   à Business Model Component   à

     

    

 

Material Issues   à

5, 6, 10, 19, 20, 21, 22, 23

2 3
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Fuelling Progress Through 
Enhanced Skills and Capabilities
As we charter our path in the digital age, the 
continual development of our Human Capital 
forms the core of our strategic objectives. We 
recognize their integral role in shaping the 
quality and nature of our service. This belief 

Karnataka Bank Limited’s success is woven into 
our employees’ collective strength and dedication. 
By fostering their growth, we are fuelling the very 
engine of our progress.

anchors our efforts as we strive to foster a 
work environment that cultivates creativity, 
bolsters productivity, and prioritizes the well-
being of our staff.

Seeing beyond the realm of task-oriented 
perspectives, we view our investment in 
employee development as a vital conduit of 
progress. Our initiatives are designed to equip 
our human capital with the skills needed to 
flourish in a digital-first world. We believe 
empowering our employees aligns them 
with the requirements of a rapidly advancing 
digital landscape, transforming them into 
contributors to our organizational success.
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Fuelling Progress Through 
Enhanced Skills and Capabilities
As we charter our path in the digital age, the 
continual development of our Human Capital 
forms the core of our strategic objectives. We 
recognize their integral role in shaping the 
quality and nature of our service. This belief 
anchors our efforts as we strive to foster a 
work environment that cultivates creativity, 
bolsters productivity, and prioritizes the well-
being of our staff.

Seeing beyond the realm of task-oriented 
perspectives, we view our investment in 
employee development as a vital conduit of 
progress. Our initiatives are designed to equip 
our human capital with the skills needed to 
flourish in a digital-first world. We believe 
empowering our employees aligns them 
with the requirements of a rapidly advancing 
digital landscape, transforming them into 
contributors to our organizational success.

Karnataka Bank Limited’s success is 
woven into our employees’ collective 
strength and dedication. By fostering 
their growth, we are fuelling the very 
engine of our progress.

Training and E-Learning: 
Adapting to the Digital Era
Our commitment to employee development 
stems from the principles of Transformational 
Leadership Theory, which propounds the idea 
that by fostering acceptance of collective goals 
and promoting capacity development, leaders 
can inspire their teams to exceed expected 
performance. 

449
Number of Training Programmes in FY2023

12,852
Number of nominations registered for training 
programmes imparted to 5873 staff members

108
Number of e-learning modules implemented on the 
ELM platform 

97%
The uptake rate of e-learning modules by the end of 
FY2023

This perspective is reflected in our 
implementation of 108 e-learning modules on 
the ELM platform, achieving an exceptional 
uptake of 97% by year-end. With their 
interactive and animated features, these 
modules have been shown to significantly 
enhance information retention and improve 
digital proficiency among our staff, thereby 
contributing to our efforts towards fulfilling 
the United Nations’ Sustainable Development 
Goal (SDG) 4: Quality Education.

Human Capital:  
Empowering the Engines of Progress
Unleashing Potential, Driving Innovation
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Preparing for the Future
In accordance with the Lifelong Learning 
Theory, we believe in cultivating an 
organizational culture that encourages 
continuous learning and growth. In a rapidly 
evolving global business environment, it is 
crucial to align our employees’ goals with 
the broader objectives of the Bank. This 
alignment allows us to shape their behaviour 
to align with our work culture, prepare them 
for various roles within the organization, 
enable them to realize their full potential, 
and equip them with the necessary job skills 
and knowledge about the latest industry 
trends.Our initiatives are grounded in the 
Human Resource Development Theory, which 
underscores the importance of continuously 
enhancing employee competence to maintain 
a competitive edge. Therefore, we invest in 
comprehensive induction training and skill 
development programmes for our newly 
inducted employees, equipping them with the 
tools and knowledge necessary to navigate 
the evolving landscape of the banking 
industry.

Under Capacity Building initiative our 
staff members are encouraged to acquire 
certification courses from institutions 
approved by Indian Banks’ Association 
in areas like Treasury Operations, Risk 
Management, Credit Management, 
Accounting, Human Resource Management, 
and Information Technology. 

To build the future leaders, the Bank has 
initiated a structured leadership programme 
and an exclusive Leadership programme 
“Un – Limited – Preparing future leaders – 
To lead with their best” was conducted for 
select executives handling various functions 
- business verticals, control functions, risk 
management, regional offices, information 
technology, sales / marketing, ADC channels 
etc. Furthermore, Leadership Development 
Programmes were also conducted at SBIL 
(State Bank Institute of Leadership) for 
executives.

The Bank has also introduced ECDS 
(Employee Career and Development System) 
by operationalizing the PMS (Performance 
Management System). Bank has also put in 
place TMC (Talent Management Committee) 
to identify and groom the talents as part of 
succession planning. 

Our ISO 9001:2015 certified in-house Staff 
Training College is central to our strategy for 
enhancing business capabilities. Through the 
execution of 449 training programmes in the 
fiscal year 2022-23, the college covered an 
extensive range of 117 topics and registered 
12852 nominations.

Innovating HR Practices for 
Organizational Success
Grounded in the spirit of the Employee 
Motivation Theory, we deeply understand the 
importance of acknowledging our employees’ 
contributions to creating a highly motivated 
and committed workforce. This recognition 
extends to a holistic approach, reflecting in 
our various practices and policies designed to 
foster employee growth and satisfaction.

Our relentless commitment to nurturing 
our employees’ development extends 
to our innovative practices in Human 
Resource Management. We continually 
strive to integrate advanced HR systems 
and technologies into our workflow, aiming 
to create a more efficient, rewarding, and 
engaging environment for our staff.

Our progressive and transformational 
initiatives in the field of Human Resource 
Management Systems (HRMS) application 
have not gone unnoticed. We take great pride 
in being recognized on a prestigious platform 
for our efforts in the HR domain. At the 
PeopleSoft India SIG 2023 event, Karnataka 
Bank was awarded the coveted ‘PeopleSoft 
INNOVATOR’ award by ORACLE. This honour 
reflects our commitment to HR innovation.
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Our recognition as a ‘PeopleSoft INNOVATOR’ is a testament to our 
unwavering commitment to fostering a nurturing and efficient environment 
for our employees. Their growth and satisfaction remain at the forefront of 
our HR initiatives.

Employee Engagement, Retention, and Talent Attraction: A 
Synergistic Approach
Job Embeddedness Theory postulates that creating a vibrant work environment and 
implementing measures for staff appreciation significantly contribute to reducing attrition 
rates. We subscribe to this theory and have established several initiatives, such as Employee 
Stock Options Plans (ESOPs), opportunities for internal promotions, and long-service award 
ceremonies. We also have policies for compassionate appointments that reflect our unwavering 
commitment to our employees’ well-being, enhancing job satisfaction and organizational loyalty.

KPI FY2022 FY2023 Definition

Employee Retention Rate 97.11% 96.76% Demonstrates the ability to retain the talent pool 
over a specific period (usually a year)

Attrition Rate 1.91% 2.17% The percentage of employees who leave the 
organization voluntarily over a specific period

Average Tenure of Employees 12.10 12.27 The average length of time employees have been 
with the Bank

Inclusivity and Empowerment: Embracing Diversity
Informed by the Diversity Management Theory, we recognize the benefits of a diverse workforce 
in enhancing problem-solving capacity, fostering creativity and innovation, and improving 
decision-making. At Karnataka Bank, 30.56% of our staff are women, and our policies and 
organizational culture are designed to respect and celebrate this diversity, thereby creating an 
inclusive work environment.

KPI FY2022 FY2023 Definition

Gender Diversity Ratio 29.84% 30.56% The ratio of female staff to total staff

Number of Women in 
Leadership Roles

5.73% 5.71% The number of women in managerial and executive 
positions

Diversity & Inclusion Training 
Hours

51,073 1,00,271 The total number of hours spent on training 
programmes aimed at promoting diversity and 
inclusion

Human Capital:  
Empowering the Engines of Progress
Unleashing Potential, Driving Innovation
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The Bank has put in place an institutional 
mechanism for the protection of women 
employees at the workplace and adopted 
a policy pursuant to Section 22 of the 
Sexual Harassment of Women at Workplace 
(Prevention, Prohibition and Redressal) Act, 
2013, providing for the protection of women 
employees against the sexual harassment 
of women at the workplace and redressal of 
such complaints. There were no complaints 
pending at the beginning of the FY2023, and 
no complaints were received during the year 
under review.

Employee Health, Safety, and 
Well-being: The Core of Our 
Commitment
At Karnataka Bank, we prioritize our 
employees’ health, safety, and well-being, 
which we consider as being fundamental 
to our continued success. We firmly believe 
that proactively addressing their physical 
and mental well-being empowers them to 
fully realize their potential, innovate, manage 
stress effectively, and cultivate a positive 
organizational culture. To embody these 
beliefs, we have instituted a comprehensive 
annual health check-up initiative for our 
employees above the age of 40 years. This 
initiative ensures regular health monitoring, 
enabling early detection and prevention of 
potential health issues, etc. Additionally, the 
Bank provides group medical insurance facility 
to the employees and their dependents which 
insulates them from financial exigencies in 
case of any unforeseen medical emergencies.

At Karnataka Bank, our employees’ 
health, safety, and well-being are 
fundamental. Our comprehensive 
initiatives foster a culture of 
wellness, empowering employees 
to realize their potential and 
translating into tangible benefits for 
our organization and stakeholders.

To safeguard our employees against unforeseen 
events, we’ve established a group accidental 
insurance scheme. These measures collectively 
foster a culture of wellness at Karnataka 
Bank, enhancing employee well-being and 
productivity, and translating into tangible 
benefits for our organization and stakeholders.

Employee Code of Conduct and 
Whistle Blower Mechanism: 
Upholding Ethical Standards
As part of our commitment to uphold Ethical 
Leadership Theory in practice, Karnataka 
Bank maintains rigorous standards of 
ethics and integrity in every aspect of our 
organization. To embed these principles into 
our daily operations, we have implemented 
a comprehensive Code of Conduct, which 
delineates all employees’ behavioural 
expectations and professional standards. 
The Code of Conduct provides a guideline for 
ethical decision-making. It assures that our 
business is conducted consistently with our 
core values and in compliance with all relevant 
laws and regulations.

We have also established a ‘Protected 
Disclosure Scheme,’ known as a Whistle 
Blower Mechanism. This policy ensures a 
safe, confidential, and open channel for our 
employees to report any suspected ethical 
misconduct or violations of our Code of 
Conduct. Any such concerns can be reported 
without fear of retaliation, safeguarding the 
interests of our employees and ensuring they 
feel supported in speaking up.

These measures ensure a fair, transparent, 
and ethical operational environment, and 
play a critical role in building and maintaining 
trust, not just among our employees but with 
our customers, stakeholders, and the wider 
community. It underscores our commitment 
to ethical practices and to conducting 
business with uncompromising integrity. 
Furthermore, these robust mechanisms 
assist in the early detection and mitigation 
of deviations from our ethical standards, 
thus promoting respect, trust, and ethical 
behaviour across our organization.
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Celebrating

19
2024Years of Trust

Regd. & Head Office 
Post Box. No.599, Mahaveera Circle Kankanady Mangaluru – 575 002 

Phone : 0824-2228222 
E-Mail : investor.grievance@ktkbank.com 

Website : www.karnatakabank.com  
CIN : L85110KA1924PLC001128

NOTICE TO THE MEMBERS
Notice is hereby given that the Ninety-Ninth Annual General Meeting of THE KARNATAKA BANK LIMITED will be held 
through Video Conferencing (“VC”) / Other Audio Visual Means (“OAVM”) as under:

Date	 :	 August 29 2023
Day	 :	 Tuesday
Time	 :	 11.30 AM IST

to transact the following businesses:

ORDINARY BUSINESS

1.	 To receive, consider and adopt:

	 i.	� the Audited Standalone Financial Statements for the financial year ended March 31, 2023 together with the 
reports of the Auditors and the Directors thereon.

	 ii.	� the Audited Consolidated Financial Statements for the financial year ended March 31, 2023 and the Report 
of the Auditors thereon.

2.	 To declare dividend.

3.	 To appoint a Director in place of Mr. B R Ashok (DIN: 00415934), who retires by rotation and being eligible, offers 
himself for re-appointment.

4.	 Appointment of Statutory Auditors (SAs).

	 To consider and, if thought fit, to pass, the following Resolution as an Ordinary Resolution:

	 RESOLVED THAT pursuant to the provisions of Sections 139 to 142 and other applicable provisions, if any, of 
the Companies Act, 2013 read with the Companies (Audit and Auditors) Rules, 2014, as may be applicable, the 
provisions of the Banking Regulation Act, 1949 and Reserve Bank of India (RBI) guidelines and as per approval 
of the RBI, (1) M/s. Sundaram & Srinivasan, Chartered Accountants (Firm Registration No. 004207S), New No.4, 
Old No. 23, C. P. Ramaswamy Road, Alwarpet, Chennai-600018, (2) M/s. Kalyaniwalla & Mistry LLP, Chartered 
Accountants (Firm Registration No./LLP No. 104607W/W100166), Esplanade House, 29, Hazarimal Somani Marg, 
Fort, Mumbai-400001 and (3) M/s. Ravi Rajan & Co LLP, Chartered Accountants, New Delhi (Firm Registration 
No./LLP No. 009073N/ N500320), be appointed as Joint Statutory Auditors of the Bank, to hold office from the 
conclusion of this Meeting till the conclusion of the One Hundredth Annual General Meeting of the Bank at an 
overall remuneration of ̀  4.20 Crores (Rupees Four Crore Twenty Lakhs Only), to be paid and allocated to/between 
the Joint Statutory Auditors as may be mutually agreed between the Bank and the Joint Statutory Auditors, 
depending upon their respective scope of work and Certification fee of `30,000 (Rupees Thirty Thousand Only) 
per certificate issued and reimbursement of actual out-of-pocket expenses, goods and services tax and such 
other tax(es) as may be applicable.

	 RESOLVED FURTHER that the Board (including any Committee thereof and any other person duly authorised 
by the Board) be and is hereby severally authorised to do all such acts, matters, deeds and things and give such 
directions as may be deemed necessary or expedient in connection with or incidental to give effect to the above 
resolution, including but not limited to filing of necessary forms with the Registrar of Companies and to comply 
with all other requirements in this regard and to alter and vary the terms and conditions of the appointment, 
remuneration etc. including by reason of necessity on account of conditions as may be stipulated by RBI and/or 
any other authority, in such manner and to such extent as may be mutually agreed to with the auditors.
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SPECIAL BUSINESS

5.	 Amendments to the Articles of Association of the Bank:

	 To consider the passing of the following resolution, as a SPECIAL RESOLUTION:

	 “RESOLVED to amend the Articles of Association of the Bank to the following effect:

	 1.	 To insert a new clause (v) under the Article 51:
		  (v)	� The Bank shall, subject to prevailing laws and in accordance with the terms of trust deed/s entered 

with the Debenture Trustees for the issue of Debentures/ Bonds, appoint a person nominated by the 
Debenture Trustees as a Nominee Director on the Board of the Bank (to be referred as “Debenture 
Director”) within the timelines permitted by applicable law.”

	 2.	 To insert a new clause (d) under Article 61:

		  (d)	� A Non-Executive Director or an Independent Director, other than the Chairman, may be paid 
compensation in the form of a fixed remuneration, subject to such limits as may be applicable under 
the law/relevant guidelines issued by RBI and such amount as may be decided by the Board from time 
to time.

	� RESOLVED FURTHER THAT the Board/Managing Director & CEO or any other Directors/Company Secretary/any 
Officer of the Bank duly authorized by the Board be and is hereby authorized to do all such acts, deeds and things 
as may be required to give effect to the aforesaid resolution.”

6.	 Modification in the terms of appointment of Mr. Sekhar Rao (DIN: 06830595), Executive Director:

	 To consider the passing of the following resolution, as an ORDINARY RESOLUTION:

	 RESOLVED THAT in partial modification to the Resolution dated 30.03.2023 approving the appointment of 
Mr. Sekhar Rao (DIN: 06830595) as the Executive Director of the Bank  and as per the provisions of Sections 152, 196 
and all other applicable provisions, of the Companies Act, 2013 (the “Act”) read with the Companies (Appointment 
and Remuneration of Managerial Personnel) Rules, 2014, Section 35B and other relevant provisions, of the 
Banking Regulation Act, 1949, and the rules, guidelines and circulars issued by the Reserve Bank of India ( “RBI”), 
from time to time, the Securities and Exchange Board of India (Listing Obligations and Disclosure Requirements) 
Regulations, 2015 (“Listing Regulations”) and any other applicable laws (including any statutory amendment(s), 
modification(s), variation(s) or re-enactment(s) thereto, for the time being in force), the provisions of the Articles 
of Association (“Articles”) of the Karnataka Bank Limited (the “Bank”), as amended, the office of Mr. Sekhar Rao, 
Executive Director, shall be liable to retire by rotation in terms of the relevant provisions of the Companies Act, 
2013 and the Articles of the Bank, and if eligible, can offer himself for reappointment, within the overall term of 
three years w.e.f. 01.02.2023 or any extension thereof as may be permitted by the Reserve Bank of India from 
time to time.

	 RESOLVED FURTHER THAT the Board/Managing Director & CEO/Company Secretary/any Officer of the Bank duly 
authorized by the Board be and is hereby authorized to do all such acts, deeds and things as may be required to 
give effect to the aforesaid resolution.”

7.	 Appointment of Mr. Srikrishnan Hari Hara Sarma (DIN: 00318563) as the Managing Director and CEO:

	 To consider the passing of the following resolution, as an ORDINARY RESOLUTION:

	 RESOLVED THAT pursuant to the provisions of Sections 152, 196 and all other applicable provisions, if any, of 
the Companies Act, 2013 (the “Act”) read with the Companies (Appointment and Remuneration of Managerial 
Personnel) Rules, 2014, Section 35B and other relevant provisions, if any, of the Banking Regulation Act, 1949, and 
the rules, guidelines and circulars issued by the Reserve Bank of India ( “RBI”), from time to time, the Securities 
and Exchange Board of India (Listing Obligations and Disclosure Requirements) Regulations, 2015 (“Listing 
Regulations”) and any other applicable laws (including any statutory amendment(s), modification(s), variation(s) 
or re-enactment(s) thereto, for the time being in force), the provisions of the Articles of Association (“Articles”) 
of the Karnataka Bank Limited (the “Bank”), as amended, and pursuant to the recommendation made by the 
Nomination and Remuneration Committee (the “Committee”) and approval of Board of Directors of the Bank (the 
“Board”), and in terms of the approval granted by RBI under Section 35B of the Banking Regulation Act, 1949, Mr. 
Srikrishnan Hari Hara Sarma (Mr. Srikrishnan H) (DIN: 00318563) who was appointed as an Additional Director by 
the Board of Directors of the Bank in terms of Section 161(1) of the Act and Articles of Association of the Bank to 
take up the role of the Managing Director and CEO of the Bank for a period of three (3) years from June 9, 2023, 
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and who has submitted a written notice pursuant to Section 160 of the Companies Act, 2013 of his candidature 
for the office of Managing Director, be and is hereby appointed as as the Managing Director and CEO of the Bank 
for a period of three (3) years w.e.f. June 9, 2023 and upto June 8, 2026 (both dates inclusive) in accordance with 
the approval of RBI and that Mr. Srikrishnan H shall retire by rotation, in terms of the relevant provisions of the 
Act and the Articles of the Bank and if eligible, can offer himself for reappointment.

	 RESOLVED FURTHER THAT pursuant to the provisions of Section 196, 197 and other applicable provisions, if 
any, of the Act read with the Companies (Appointment and Remuneration of Managerial Personnel) Rules, 2014, 
Section 35B and other relevant provisions, if any, of the Banking Regulation Act, 1949, and the rules, guidelines and 
circulars issued by RBI, from time to time and any other applicable laws (including any statutory amendment(s), 
modification(s), variation(s) or re-enactment(s) thereto, for the time being in force), the provisions of the Articles 
of the Bank and pursuant to the recommendation made by the Committee and approval of the Board and as 
per approval of the RBI, the approval of the members of the Bank be and is hereby accorded for payment of 
remuneration to Mr. Srikrishnan H as the Managing Director and CEO of the Bank to be paid by way of fixed pay, 
allowances, perquisites and variable pay with effect from June 9, 2023, as more particularly mentioned herein 
below subject to such modifications/ changes, if any, as RBI may direct from time to time:

Particulars Amount ` (per annum)
FIXED PAY

1. Salary (Basic) 1,28,94,000
2. Dearness Allowance 25,78,800
3. Retiral/Superannuation Benefits:

i.	 Provident Fund (12% of basic salary) 15,47,280
ii.	� Gratuity  (Gratuity is calculated for every 

completed year of service or part thereof in 
excess of six months at the rate of 15 days 
basic based on the last drawn basic, without 
the restriction of minimum service required).

6,20,200

iii.	 Pension Nil

4. Leave Fare Concession Highest class by whichever mode of travel within 
the country once a year for self and family including 
dependent children.

5. Other fixed allowances:
i.	� Entertainment allowance (including club 

memberships if any on declaration basis)
2,50,000

ii.	� Medical Benefits (for self and family on 
declaration basis)

75,000

6. Perquisites:
i) Free Furnished House and its maintenance / 

House Rental Allowance

(Free furnished residential accommodation. 
Proper upkeep and security arrangement to the 
residential accommodation to be provided by 
the Bank. Till the Bank arranges to provide the 
residential accommodation to the Managing 
Director, House Rent Allowance @ 15% of Basic 
Pay be given)

19,34,100

ii) Conveyance allowance (Free use of Bank’s Car for 
official purpose (journeys from residence to office 
and vice versa to be treated as duty runs). For 
personal use `250/- per month to be recovered. 

39,600

iii) Reimbursement of medical expenses Reimbursement of actual expenses incurred 
including hospitalization in full for self and spouse 
and to the extent of 50% for his dependent 
children.

iv) Any Other Perquisites:
a.	 Insurance Cover 

	� (Personal accident insurance cover upto 
`20,00,000.)

2,000
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Particulars Amount ` (per annum)
FIXED PAY
b.	 Telephone facility

	� (Telephone facility at MD’s residence at Bank’s 
Cost and including cell phone and internet/
data charges)

60,000

c.	 Bonus & Sitting Fee Nil

d.	 Travelling and Halting Allowance As may be decided by the Board from time to time.
v) Leave

a.	 Casual Leave As applicable to the Officers of the Bank
b.	 Privilege Leave As applicable to the Officers of the Bank encashable 

at the time of demission of office up to the limit as 
applicable to the Officers of the Bank.

c.	 Sick Leave As applicable to the Officers of the Bank.
Total Fixed Pay ` 2,00,00,980
Target Variable Pay
(i.e., up to 125 % of fixed pay divided into equal 
components of cash (upfront 40% and deferred 
60%) and share linked benefits (100% deferred) 
with a vesting schedule of 30% : 30% : 40% over a 
period of three years and subject to other terms 
and conditions as per Bank’s Compensation 
Policy.)

Up to ` 2,50,00,000

Total Compensation (Fixed + Target Variable 
Pay) (upto. ` 4,50,00,980) (rounded off)

Up to ` 450 Lakhs

	 RESOLVED FURTHER THAT the approval of the members of the Bank be and is hereby accorded to the Board 
or any Committee of the Board, to decide on the quantum of variable pay on an annual basis to be paid to 
Mr. Srikrishnan H (DIN: 00318563), as the Managing Director & CEO of the Bank, which shall be, based on his 
performance linked to quantitative and qualitative metrics, up to 125% of the fixed pay of the respective financial 
year, in accordance with Reserve Bank of India Guidelines on “Compensation of Whole Time Directors / Chief 
Executive Officers / Material Risk Takers and Control Function Staff” dated November 4, 2019 and Bank’s Policy 
framed pursuant to the RBI Guidelines and subject to the prior approval of RBI in terms of Section 35B of the 
Banking Regulation Act, 1949 for each concerned financial year.

	 RESOLVED FURTHER THAT the Board is hereby authorized to approve/modify/change the fixed pay, allowances, 
perquisites and variable pay in such manner/form within the overall remuneration subject to the approval of 
Reserve Bank of India, without having to seek any further consent or approval of the Members of the Bank.

	 RESOLVED FURTHER THAT the Board/Executive Director/Company Secretary/any Officer of the Bank duly 
authorized by the Board be and is hereby authorized to do all such acts, deeds and things as may be required to 
give effect to the aforesaid resolution.”

8.	 Borrowing Powers:

	 To consider the passing of the following resolution, as a SPECIAL RESOLUTION.

	 RESOLVED THAT pursuant to Section 180(1) and other applicable provisions, if any, of the Companies Act, 
2013 and applicable Rules made thereunder, any other applicable provisions of law from time to time, and the 
provisions of the Memorandum and Articles of Association of the Bank and subject to such other approvals as 
may be necessary from any authorities or regulators, including Reserve Bank of India (“RBI”), the consent of the 
Members of the Bank be and is hereby accorded to the Board of Directors of the Bank (hereinafter referred to 
as “Board”, which term shall be deemed to include any Committee of the Board or any other persons to whom 
powers are delegated by the Board as permitted under the Companies Act, 2013 or Rules thereunder) to borrow/
raise funds by issue of BASEL III Compliant debt instruments, including but not limited to Bonds under Tier 2 
or AT-1 Bonds, in one or more tranches, in Indian/foreign currencies in domestic and/or overseas markets, not 
exceeding in aggregate ` 1,500 crore (Rupees One thousand Five Hundred Crore Only), to be reckoned with in 
the borrowing powers of `6000 crore approved by the members at the 97th Annual General Meeting held on 
September 02, 2021, over and above the aggregate of the paid-up capital of the Bank and free reserves and the 
securities premium at any time, on such terms and conditions as may be determined, from time to time, by the 
Board.
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	 RESOLVED FURTHER that the Board (including any Committee thereof and any other person duly authorised 
by the Board) be and is hereby severally authorised to do all such acts, matters, deeds and things and give such 
directions as may be deemed necessary or expedient in connection with or incidental to give effect to the above 
resolution, including but not limited to filing of necessary forms with the Registrar of Companies and to comply 
with all other requirements in this regard.

	 Registered Office:	 By order of the Board of Directors
	 Mahaveera Circle
	 Kankanady, Mangaluru-575002	 Sham K
	 Date: August 3, 2023		 Company Secretary

Notes:

1.	 The shareholders may take note of the following dates:

Sl. 
No.

Particulars Dates

1. Cut-off date for the purpose of deciding the 
eligibility of the shareholders for remote e-voting

August 22, 2023

2. Remote e-voting begin date & time August 25, 2023 (9.00 a.m.) IST
3. Remote e-voting end date & time

(i.e., e-voting to close at 5.00 p.m. on the date 
preceding the date of general meeting)

August 28, 2023 (5.00 p.m.) IST

4. Annual General Meeting Date August 29, 2023 (11.30 a.m.) IST
5. Record Date for determining the eligibility of the 

shareholders to receive dividend.
August 22, 2023

6. Book Closure (both days inclusive) August 23, 2023 to August 29, 2023

2.	 The Ministry of Corporate Affairs (“MCA”) General Circular No. 10/2022 and 11/2022 dated December 28, 2022 
and other circular mentioned therein (collectively referred to as “MCA Circulars”) permitted the holding of the 
Annual General Meeting through Video Conferencing (“VC”) / Other Audio Visual Means (“OAVM”), without the 
physical presence of the Members at a common venue. Accordingly, in compliance with the provisions of the 
Companies Act, 2013 (“Act”), SEBI (Listing Obligations and Disclosure Requirements) Regulations, 2015 (“SEBI 
Listing Regulations”) and the MCA Circulars, the AGM of the Bank is being held through VC/OAVM (hereinafter 
referred to as “e-AGM”).

3.	 Further, in compliance with the aforesaid MCA Circulars and also SEBI Circular SEBI/HO/CFD/PoD-2/P/CIR/2023/4 
dated January 05, 2023 (applicable to equity listed entities), the Notice of e-AGM along with the Annual Report 
2022-23 is being sent only through electronic mode to those Members holding the shares as on the cutoff date 
and whose email addresses are registered with the Bank/Depositories. Members may note that the Notice and 
Annual Report 2022-23 will also be available on the Bank’s website (https://karnatakabank.com/investor-portal), 
websites of the Stock Exchanges i.e., BSE Limited and National Stock Exchange of India Limited at www.bseindia.
com and www.nseindia.com respectively, and on the website of CDSL https://www.evoting.cdsl.com

4.	 The explanatory statement pursuant to Section 102 of the Companies Act, 2013 in respect of the special businesses 
set out above and the relevant details pursuant to Regulations 26(4) and 36(3) of the SEBI (LODR) Regulations, 
2015 and Secretarial Standard-2 on General Meetings issued by the Institute of Company Secretaries of India, in 
respect of the Directors seeking reappointment at this e-AGM are annexed.

5.	 As this e-AGM is being held pursuant to the MCA/SEBI Circulars referred to above through VC/OAVM, physical 
attendance of Members has been dispensed with. Accordingly, the facility for appointment of proxies by the 
Members will not be available for their e- AGM and hence the Proxy Form and Attendance Slip are not annexed 
to this Notice.

6.	 Institutional/Corporate Shareholders (i.e. other than individuals/HUF, NRI, etc.) are required to send a scanned 
copy (PDF/JPG Format) of its Board or governing body Resolution/Authorization etc., authorizing its representative 
to attend the e-AGM through VC/OAVM on its behalf and to vote through remote e-voting. The said Resolution/
Authorization shall be sent to the Scrutinizer by email from its registered email address to investor.grievancr@
ktkbank.com with a copy marked to evoting@cdsl.co.in

7.	 Members are requested to intimate changes, if any, pertaining to their name, postal address, email address, 
telephone/ mobile numbers, Permanent Account Number (PAN), mandates, nominations, power of attorney, 
bank account details such as, name of the bank and branch, bank account number, MICR code, IFSC code, etc., to 
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their DPs in case the shares are held by them in electronic form and to Bank’s Registrar & Share Transfer Agent 
(R&TA): Integrated Registry Management Services Private Ltd.,  No. 30, Ramana Residency, 4th Cross, Sampige 
Road, Malleshwaram, Bengaluru-560003 (Tel No.:080-23460815/6/7 email: irg@integratedindia.in) in case the 
shares are held by them in physical form.

8.	 The Board has appointed Mr. Pramod S M, Partner, M/s. BMP & Co. LLP, Company Secretary in Practice, Bengaluru, 
as the Scrutinizer to scrutinize the e-voting process in a fair and transparent manner as per the provisions of the 
law/act and Mr. Biswajit Ghosh, Partner, M/s. BMP & Co. LLP, Company Secretary in Practice, Bengaluru, as the 
Alternate Scrutinizer.

9.	 The Scrutinizer will submit his report to the Chairman after the completion of scrutiny and the voting results will 
be announced by the Chairman or Company Secretary of the Bank on or before August 31, 2023 and will also be 
displayed on the website of the Bank, besides being communicated to the Stock Exchanges viz. BSE and NSE, and 
Depositories. The Scrutinizer’s decision on the validity of  e-voting will be final.

10.	 In case of joint holders, the Member whose name appears as the first holder in the order of names as per the 
Register of Members of the Bank will be entitled to vote at the e-AGM.

11.	 Members attending the AGM through “VC”/“OAVM” shall be counted for the purpose of reckoning the quorum 
under Section 103 of the Act.

12.	 Members desiring any information with regard to the annual accounts or any matter to be placed at the AGM, are 
requested to write to the Bank on or before August 19, 2023 through email on investor.grievance@ktkbank.com

13.	 Members may note that the Board, at its meeting held on May 26, 2023, has recommended a final dividend of 
`5.00 per share. The record date for the purpose of final dividend is fixed as August 22, 2023. The final dividend, 
once approved by the members in the ensuing AGM, will be paid electronically through various online transfer 
modes to those members who have furnished their bank account details. For members who have not provided 
their bank account details, dividend warrants will be sent out to their registered addresses. To avoid delay in 
receiving dividend, members are requested to update their Bank account details including Re-KYC with their 
depositories (where shares are held in dematerialized mode) and with the Bank’s Registrar and Share Transfer 
Agent (“RTA”) (where shares are held in physical mode) to receive dividend directly into their bank account on the 
payout date.

14.	 TAX ON DIVIDEND: Members may note that the Income-Tax Act, 1961, (“the IT Act”) as amended by the Finance 
Act, 2020, mandates that dividends paid or distributed by a company on or after April 1, 2020 shall be taxable in 
the hands of members. Upon declaration of the dividend by the members at the AGM, the Bank shall therefore 
be required to deduct tax at source (“TDS”) at the time of making the payment of the dividend. In such a case, the 
Dividend will be paid after deducting the tax at source as follows:

	 Resident Shareholders:

	 It may be noted that tax would not be deducted at source on payment of dividend to a “resident Individual 
shareholder”, if the total dividend amount to be paid in a financial year does not exceed `5,000.

	 Tax to be deducted at source, wherever applicable, would be as under:

Particulars Applicable Rate Documents required (if any)
Shareholders having the PAN 10% Update the PAN, and the residential status 

as per Income Tax Act, 1961 if not already 
done, with the depositories (in case of 
shares held in demat mode) and with the 
Bank’s Registrar and Share Transfer Agent 
(in case of shares held in physical mode).

NIL Form 15G (applicable to any person other 
than a Company or a Firm)/Form 15H 
(applicable to an Individual above the age 
of 60 years), provided that all the required 
eligibility conditions are met, and a copy of 
PAN is furnished.

Shareholders not having PAN/  
PAN is Invalid 

20% N.A.



108

Particulars Applicable Rate Documents required (if any)
Shareholders submitting the Order 
under Section 197 of the Income 
Tax Act, 1961 (Act)

Rate provided in the Order Lower/NIL withholding tax certificate 
obtained from tax authority along with a 
copy of PAN.

Shareholders  for whom Section 
194 of the Act is not applicable

NIL A declaration that it has full beneficial 
interest with respect to the shares owned 
by it along with PAN.

Shareholders, being Alternative 
Investment Funds (AIFs) (Category I 
& Category II)

NIL A declaration that the AIFs are registered 
under SEBI as per SEBI Regulations.

Shareholders covered under 
Section 196 of the Act (e.g. Mutual 
Funds, Govt.)

NIL Certificate of registration u/s 10(23D) 
issued by the appropriate authority along 
with PAN, documentary evidence that the 
person is covered under said Section 196 
of the Act.

	 The Resident individual shareholders are requested to ensure that their Aadhaar Number is linked with PAN 
within the prescribed timelines. In case of failure to link, PAN shall be considered as inoperative/invalid and 
hence, tax at 20% shall be deducted in such cases.

	 TDS to be deducted at a higher rate in case of non-filers of Income Tax Return:

	 The Finance Act, 2021, inter-alia, has been amended to include a new Section 206AB with effect from July 1, 2021. 
The provisions of said section require the Bank to deduct tax at higher of the following rates from the amount 
paid/credited to a ‘specified person’*:

	 i.	 At twice the rate specified in the relevant provision of the Income Tax Act; or

	 ii.	 At twice the rate(s) in force; or

	 iii.	 At the rate of 5%.

	 *Specified Person is a person who has not furnished its/their Return of Income in India for the previous Financial 
Year, the time limit for which has expired under the provisions of the Income Tax Act 1961 and the aggregate of 
Withholding tax deducted exceeds `50,000/- in the current Financial Year.

	 In case Government provides any guidelines to comply with the provisions of Section 206AB, Bank will deduct 
tax in accordance with said guidelines. Tax deducted in accordance with said guidelines will be final and the Bank 
shall not refund/adjust said amount subsequently. The Bank might also seek necessary declarations from such 
shareholders to comply with the provisions of this Section. The non-resident who does not have a permanent 
establishment is excluded from the scope of a specified person. As such, a non-resident is required to submit a 
no permanent establishment declaration so as to be excluded from the scope of a specified person.

	 Where the shareholder being resident individual eligible for obtaining Aadhaar Number have not intimated/ 
linked the Aadhar Number allotted with its PAN up to the date of declaration of dividend. In such a case, the 
allotted PAN would be treated as inoperative ; benefit of TDS exemption such as vide Form 15G / H shall not be 
extended, for the provisions of deduction of TDS on the dividend declared by the Company, as may be applicable 
under the Act or relevant law/rules in force and taxes will be withheld accordingly.

	 Non-Resident Shareholders:

	 As per Section 90 of the Income Tax Act, the non-resident shareholder has the option of being governed by the 
provisions of the Double Tax Avoidance Treaty between India and the country of tax residence of the shareholder, 
if they are more beneficial to them.
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	 Please refer to the below table for details of documents to avail Tax Treaty benefits.

Particulars Applicable Rate Documents required (if any)
Shareholders, being Foreign 
Institutional Investors (FIIs) 
/ Foreign Portfolio Investors 
(FPIs)

20% (plus applicable surcharge and 
cess) as per Section 196D of the 
Income Tax Act, 1961
OR
Tax Treaty Rate (whichever is 
lower)

a)	� Self-attested copy of the Permanent 
Account Number (PAN Card) 
allotted by the Indian Income Tax 
authorities.

b)	� Self-attested copy of Tax Residency 
Certificate (TRC) obtained from the 
tax authorities of the country of 
which the shareholder is a resident, 
valid for FY 2023-24.

c)	� Electronically furnished Form 10F 
& its acknowledgement from the 
Income Tax portal.

d)	� Self-declaration by the non-resident 
shareholder about having no 
Permanent Establishment in India in 
accordance with the applicable Tax 
Treaty.

e)	� Self-declaration of Beneficial 
ownership by the non-resident 
shareholder.

Other Non-Resident 
shareholders

20% (plus applicable surcharge 
and cess)
OR
Tax Treaty Rate (whichever is 
lower)

a)	� Self-attested copy of the Permanent 
Account Number (PAN Card) 
allotted by the Indian Income Tax 
authorities.

b)	� Self-attested copy of Tax Residency 
Certificate (TRC) obtained from the 
tax authorities of the country of 
which the shareholder is a resident, 
valid for FY 2023-24.

c)	� Electronically furnished Form 10F 
& its acknowledgement from the 
Income Tax portal.

d)	� Self-declaration by the non-resident 
shareholder about having no 
Permanent Establishment in India in 
accordance with the applicable Tax 
Treaty.

e)	� Self-declaration of Beneficial 
ownership by the non-resident 
shareholder.

Shareholders submitting the 
Order under Section 197 of 
the Income Tax Act

Rate provided in the Order Lower/NIL withholding tax certificate 
obtained from the tax authority.

	 In case PAN is not available, the non-resident shareholder (other than a company) shall furnish (a) name, (b) email 
id, (c) contact number, (d) address in residency country, (f) Tax Identification Number of the residency country.

	 It is recommended that shareholders should independently satisfy their eligibility to claim DTAA benefits including 
meeting all conditions laid down by DTAA.

	 Kindly note that the Bank is not obligated to apply beneficial DTAA rates at the time of tax deduction/withholding 
on dividend amounts. Application of beneficial rate as per DTAA for the purpose of withholding taxes shall 
depend upon the completeness and satisfactory review by the Company of the documents submitted by the 
non-resident shareholder.

	 As per CBDT’s recent Notification no 03/2022 dated 16th July,2022, all non-resident shareholders desiring 
to claim DTAA tax treaty benefits will need to electronically furnish Form 10F to the revenue authorities 
at the income tax e-filing portal.
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	 Soft copies of the following documents may be downloaded from the link https://www.integratedindia.in/
ExemptionFormSubmission.aspx

	 (1)    Form 15G.
	 (2)    Form 15H.
	 (3)    Form 10F.
	 (4)    Declaration from residents.
	 (5)    Declaration from non-residents.
	 (6)    Declaration under Rule 37BC from non-residents (other than companies) not having PAN.

	 Duly filled and signed aforesaid documents, as applicable, should be uploaded at the website of RTA at https://
www.integratedindia.in/ExemptionFormSubmission.aspx on or before August 24, 2023, 11.59 PM (IST), to enable 
the Company to determine the appropriate TDS/withholding tax rate applicable.

	 No communication on the tax determination/deduction received post the aforesaid date and time shall be 
considered for payment of the Dividend.

	 No other mode of submission of the documents would be entertained and the same needs to be uploaded only 
on the website of the RTA at the weblink said above. If the documents are submitted to any other email id or 
through post etc., no claim shall lie against the Bank or the RTA.

	 Similarly, if the tax on said Dividend is deducted at a higher rate due to non-receipt of or satisfactory completeness 
of the above-mentioned details/documents, the shareholder may claim an appropriate refund in the return of 
income filed with their respective tax authorities and no claim shall lie against the Bank for such taxes deducted.

	 For shareholders having multiple accounts under different status/ category:

	 Shareholders holding ordinary shares under multiple accounts under different status/category and a single PAN 
may note that the higher of the tax as applicable to the status in which shares held under a PAN will be considered 
on their entire holding in different accounts.

	 Beneficial Interest:

	 In terms of Rule 37BA of Income Tax Rules, 1962, if dividend income on which tax has been deducted at source 
is assessable in the hands of a person other than the deductee, then the deductee should file a declaration with 
the Bank in the manner prescribed by Rules. In the event of any income tax demand (including interest, penalty, 
etc.) arising from any misrepresentation, inaccuracy or omission of information provided by the Shareholder(s), 
such Shareholder(s) will be responsible to indemnify the Bank and also, provide the Bank with all information/
documents and co-operation in any appellate proceedings.

	 Updation of bank account details:

	 The shareholders are requested to ensure that their bank account details in their respective demat accounts/
folios are updated, to enable the Bank to make timely credit of dividend to their bank accounts.

15.	 The members may write to irg@integratedindia.in for any clarifications on this subject (please write in the subject 
matter as “KBL Dividend TDS” for easy identification and prompt redressal).

16.	 Members are requested to note that, dividend remaining unclaimed for a consecutive period of seven years from 
the date of transfer to the Unpaid Dividend Account of the Bank, is liable for transfer to the Investor Education 
and Protection Fund (“IEPF”) along with the related shares. In view of this, Members are requested to claim 
their unpaid dividends, if any, from the Bank, within the stipulated timeline. The Members, whose unclaimed 
dividends/shares have been transferred to IEPF, may claim the same by making an online application to the 
IEPF Authority in web Form No. IEPF-5 is available on www.iepf.gov.in For details, please refer to the Corporate 
Governance Report of the Directors’ Report.

17.	 Since the AGM will be held through “VC”/“OAVM”, the Route Map to the venue of the AGM is not annexed in this 
Notice.

18.	 Article 74A of the Articles of Association of the Bank states that any suit by a member or members relating to any 
Annual General Meeting or Extraordinary General Meeting of the Bank or any meeting of its Board of Directors 
or a Committee of Directors or to any item of business on the agenda of any such meeting shall be subject to the 
exclusive jurisdiction of courts in Mangaluru city.

19.	 Instructions for remote e-voting, venue of voting and joining the AGM are provided in Page No. 20.
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	 ANNEXURE TO THE NOTICE

	 Item No.3 : Reappointment of Mr. B R Ashok, as a Director of the Bank:

	 Mr. B R Ashok, a Chartered Accountant by profession, was appointed by the members in the 98th AGM held on 
26.08.2022 as a Non-Executive Director liable to retire by rotation and being eligible, has offered himself for 
reappointment.

	 Further, the Independent Directors at their exclusive meeting held on February 21, 2023 while carrying out the 
performance evaluation of the Directors (in terms of the Companies Act, 2013) and the Board of Directors at its 
meeting held on May 26, 2023, while carrying out due diligence of the Directors under ‘Fit & Proper’ norms of RBI 
opined that his candidature is in compliance with the said norms and is eligible to be reappointed as a Director 
of the Bank and accordingly, the Board of Directors in terms of Section 160 of the Companies Act, 2013 resolved 
to recommend his re-appointment as a Non-Executive Non-Independent Director.

	 In terms of Section 152 of the Companies Act, 2013 read with Section 149 of the Act, he is classified as a Non-
Executive (Non-Independent) Director in view of his earlier association with the Bank in the capacity as a Partner 
of the Audit Firm (i.e., M/s. R K Kumar & Co. which is now known as MSKC & Associates, Chennai) which carried 
out the Statutory Central Audit of the Bank in the past.

	 Brief Profile and additional information about Mr B R Ashok as per Secretarial Standard-2 read with Regulation 
36(3) of SEBI (LODR) Regulations, 2015:

Name of the Director Mr. B R Ashok
DIN 00415934
Age 60 years
Qualification FCA
Experience Mr. B R Ashok, is a Fellow Member of the Institute 

of Chartered Accountants of India (ICAI) (FCA) and 
also a professional member of the Indian Institute 
of Insolvency Professionals of ICAI (IIIPI) and is an 
Insolvency Resolution Professional (IRP) under 
Insolvency and Bankruptcy Code (IBC). He qualified 
as a Chartered Accountant in the year 1984 and has 
more than 36 years of experience in practice. His 
areas of expertise include the statutory central audit 
of banks, statutory audit of insurance companies 
and corporates including public sector undertakings, 
NGOs and other entities besides advisory, 
consultancy and taxation assignments.
He also has expertise in the fields of attestation 
services, consultancy in direct taxes and FEMA, 
management advisory services and representation 
before various adjudicating authorities up to the 
Tribunal level in income tax. He is a partner in M/s. 
MSKC & Associates (formerly known as R K Kumar & 
Co.,) Chartered Accountants, Chennai, a partnership 
firm established in the year 1974.
He secured 1st Rank in the post-qualification Diploma 
Course on Information Systems Audit conducted 
by the ICAI in December 2002 and has successfully 
completed the online Proficiency Self-Assessment 
Test for Independent Director’s Databank conducted 
by the Indian Institute of Corporate Affairs in March 
2020.

Terms and conditions of appointment Proposed to be appointed as a non-independent, 
non-wholetime director liable to retire by rotation.

Remuneration details Sitting Fees and such other remuneration as per the 
Compensation Policy of the Bank. During FY 2022-
23 sitting fees aggregating to `40.20 lakhs was paid 
to him for attending the meetings of the Board/
Committees.

Date of first appointment on the Board 27.08.2019 as an Additional Director.
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Shareholding Directly Held: 1650 Equity Shares of `10 each & five 
subordinated debt instruments (Series V) with a face 
value of `1,00,000/- each.
As Beneficial Owner: Nil

Relationship with other Directors, Manager and other 
Key Managerial Personnel of the Company

Not related to any other Directors, Managers and 
other Key Managerial Personnel of the Bank.

Number of meetings of the Board attended during 
the year

Attended 15 meetings out of 17 meetings held during 
the year and upon his request, leave of absence was 
granted for the two meetings in which he did not 
participate.

Other Directorships, Membership / Chairmanship of 
Committees of other Boards.
Listed entities from which the person has resigned in 
the past three years.

Nil

Nature of Expertise Accountancy, Banking and Finance and Taxation.
Skills and capabilities required for the role in terms of 
Section 10A(2) of the Banking Regulation Act, 1949.
The manner in which the proposed person meets 
such requirements.

Accountancy, Banking, Finance, Business 
Management, Information Technology and Risk 
Management
He has nearly four decades of experience in Statutory 
Audit of Banks, Accounting, Taxation etc., and in 
terms of Section 10A(2) of the Banking Regulation 
Act, 1949, banks in India are required to ensure that 
persons to be appointed as Directors shall have 
special knowledge or practical experience in respect 
of one or more of the matters specified in the said 
Act. Mr. B R Ashok possesses such desired skills and 
capabilities and the Nomination & Remuneration 
Committee and the Board of the Bank are of the 
opinion that his continuation on the Board of the 
Bank as a Director would provide substantial value 
addition.

	 Your Board recommends the resolution appointing Mr. B R Ashok as a Non-Executive, Non-Independent Director 
of the Bank as set out under Item No. 3 of the notice, liable to retire by rotation, as aforesaid.

	 Except for Mr. B R Ashok and his relatives, no other Director or Key Managerial Personnel of the Bank or their 
respective relatives are in any way concerned or interested, financially or otherwise, in this resolution.

	 Item No. 4: Appointment of Statutory Auditors (SAs).

	 At the 98th Annual General Meeting held on August 26, 2022, M/s Sundaram & Srinivasan, Chartered Accountants 
(Firm Registration No. 004207S) and M/s Kalyaniwalla & Mistry LLP, Chartered Accountants (Firm Registration 
No./LLP No. 104607W/W100166), were re-appointed as the Joint Statutory Auditors of the Bank who, at the 
conclusion of the ensuing Annual General Meeting will be completing the period of second year (i.e., in the term 
commencing from FY 2021-22).

	 The maximum tenure of SAs is three years and FY 2023-24 will be the third year in office for the existing two audit 
firms. Therefore, with a view to ensuring continuity  of auditors, the Board of Directors of the Bank at its meeting 
held on 17.06.2023, on the recommendation of the Audit Committee, approved the appointment of M/s Ravi 
Rajan & Co LLP, Chartered Accountants (Firm Registration No./LLP No. 009073N/ N500320), New Delhi. RBI, upon 
our application, approved the proposed appointment vide letter dated 20.07.2023.

	 The Bank will have three joint statutory auditors for the current financial year 2023-2024. The two existing audit 
firms will complete their third year of appointment as joint statutory auditors this year, and their assignment will 
end with the conclusion of the Annual General Meeting (AGM) for 2023-2024. The Bank has already appointed 
one of the new audit firms this year and will appoint another new joint statutory auditor for the FY 2024-2025 
financial year. With necessary approvals, these two firms will jointly conduct the statutory audit thereafter.

	 All the above audit firms have confirmed their eligibility to be appointed as Statutory Auditors as per Section 
141 of the Companies Act, 2013 and applicable rules. The Board of Directors recommends the appointment of 
M/s Sundaram & Srinivasan, Chartered Accountants, M/s Kalyaniwalla & Mistry LLP, Chartered Accountants and 
M/s Ravi Rajan & Co LLP, Chartered Accountants jointly as Statutory Auditors of the Bank to hold office upto the 
conclusion of 100th AGM.
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	 Upward revision in the fees payable to the Statutory Auditors (SAs):

	 As said above, it is proposed to appoint M/s Ravi Rajan & Co LLP, Chartered Accountants, New Delhi as the 
Statutory Auditor jointly with the existing two audit firms for the current year 2023–24. Accordingly, there will be 
three joint statutory auditors for FY 2023-24.

	 Presently, the consolidated statutory audit fees paid to each firm is `1.40 crore and it is proposed to fix the fees 
payable to M/s. Ravi Rajan & Co LLP at the same rate i.e., `1.40 crore/year. While there is no increase in the fees 
paid to each of the firms, however, on account of the on-boarding of one more auditor during the current FY, the 
overall audit fee will be ` 4.20 crore as against the fees of `2.80 crores paid during the previous year.

	 The Board of Directors is of the view that the increase in overall fees for the FY is justified considering the benefit 
the Bank would derive out of continuity and smooth transition of the audit process, besides inputs expected to 
be brought in by the new audit firm.

	 The Board of Directors, based on the recommendation of the Audit Committee, has approved the fees payable 
to the statutory auditors as mentioned hereunder:

	 (` crore)
Proposed fees payable to the 
statutory auditor(s)

Particulars Amount of Fee 
per audit firm

Total Amount of 
Fees

Consolidated Statutory Audit 
Fees to the existing auditors  
(two firms)

1.40 2.80

Consolidated Statutory 
Audit Fees to the existing & 
proposed auditors  (three 
firms)

1.40 4.20

The Break-up is as under:	 (` crore)
Nature of Payment Proposed fees 

structure
Year-end Audit 2.40
Limited Review (3 quarters) 0.90
Long form Audit Report 0.60
Tax Audit Fees 0.30
Total 4.20
Reimbursement of out of pocket expenses 
including GST

At Actuals

Notes:

1. Further, certification fees of `30,000 per certificate issued and actual 
out-of-pocket expenses will be reimbursed.

Terms of Appointment The assignment of Joint Statutory Auditors includes but not limited to:
1. Year-end audit and certification,
2. Limited Review (three qtrs.),
3. Long Form Audit Report
4. Tax audit,
5. Consolidation of Results (Holding & Subsidiary),
6. Centralized Audit of all branches of the Bank
7. Such other certification/reporting requirements as may be 
prescribed by the RBI from time to time.

In case of a new auditor, any 
material change in the fee payable 
to such auditor from that paid to 
the outgoing auditor along with the 
rationale for such change.

There is no outgoing auditor during the current FY. However, as 
detailed above, the fees payable to the additional joint statutory audit 
firm is fixed at the same rates as being agreed upon and paid to the 
existing audit firms. Hence, there is no material change in the fees 
payable to individual audit firms.
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	 Basis of recommendation for the appointment including the details in relation to and credentials of the 
statutory auditor(s):

	 Brief Profile of M/s Sundaram & Srinivasan

	 M/s Sundaram & Srinivasan, Chartered Accountants, Chennai, audit firm was established in the year 1943 and 
registered with the Institute of Chartered Accountants of India (ICAI). The firm has been providing professional 
services for the last 8 decades. Its Head Office is located in Chennai and has Branch Offices in  Madurai, Mumbai 
and Bangalore. The firm is engaged in the areas of Audit and Assurance, Risk Advisory Services, and taxation 
including International Taxation and Transfer Pricing. The firm’s clientele ranges from private, public and joint 
sector corporates and has varied experience in the Banking, Financial Services and Insurance (BFSI) sector, having 
provided audit / non-audit and consultancy services to private, public and foreign banks.

	 Brief Profile of M/s Kalyaniwalla & Mistry LLP

	 M/s Kalyaniwalla & Mistry LLP (“K&M”), Chartered Accountants, Mumbai, is a multi-service, multi-location, 
professional service organization established in the year 1928, with offices or associates in all the major cities in 
India. K&M is equipped to meet the corporate, non-corporate, industrial, commercial, and financial businesses 
with its resources which include more than 400 professionals and highly trained personnel with specialized 
service capabilities in diverse fields covering a wide spectrum of activities.

	 Brief Profile of M/s Ravi Rajan & Co LLP

	 M/s Ravi Rajan & Co LLP, Chartered Accountants, New Delhi is a dynamic and multi-faceted accountancy firm 
incorporated in 1989. The firm has a presence in Noida, Gurugram, Mumbai and Bengaluru. The firm has 16 
partners and a team of over 200 members, including professionals from different fields-Lawyers, CS, Engineers, 
IPs, Registered Valuers, Ex-Senior Bankers etc., providing a varied range of services.

	 Besides, all the firms comply with the eligibility norms prescribed by the Reserve Bank of India vide its Circular 
dated April 27, 2021.

	 Your Board recommends the resolution appointing the above three firms as Joint Statutory Auditors as set out in 
Item No. 4 of the notice.

	 No Directors, Key Managerial Personnel and their relatives are concerned or interested in the passing of this 
resolution.

	 EXPLANATORY STATEMENT PURSUANT TO SECTION 102 OF THE COMPANIES ACT, 2013 (the “Act”) 
AND DISCLOSURE PURSUANT TO REGULATION 36 OF SEBI (LISTING OBLIGATIONS AND DISCLOSURE 
REQUIREMENTS) REGULATIONS, 2015.

	 In conformity with the above, given below is the explanatory statement setting out the material facts relating to 
items 5 to 8 appearing in this Notice dated August 3, 2023:

	 Item No. 5: Amendments to the Articles of Association:

	 The Board of Directors proposes the following amendments to the Articles of Association of the Bank and the 
rationale for each of the amendments is mentioned in the following table:

Article 
No

Existing Article Amended Article Rationale

51(v) New Insertion The Bank shall, subject 
to prevailing laws and in 
accordance with the terms of 
trust deed/s entered with the 
Debenture Trustees for the 
issue of Debentures/Bonds, 
appoint a person nominated 
by the Debenture Trustees as a 
Nominee Director on the Board 
of the Bank (to be referred as 
“Debenture Director”) within 
the timelines permitted by 
applicable law.

In terms of Regulation 23(6) 
of SEBI (Issue and Listing of 
Non-Convertible Securities) 
Regulations 2021, the Articles 
of Association shall include a 
provision requiring the listed 
entity to appoint the person 
nominated by the Debenture 
Trustee(s) as a Director on its 
Board. Hence, this insertion.
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Article 
No

Existing Article Amended Article Rationale

61(d) New Insertion A Non-Executive Director or an 
Independent Director, other 
than the Chairman, may be paid 
compensation in the form of a 
fixed remuneration, subject to 
such limits as may be applicable 
under the law/relevant  
guidelines issued by RBI and 
such amount as may be decided 
by the Board from time to time.

As per the RBI Guidelines dated 
April 26, 2021 on ‘Corporate 
Governance in Banks - 
Appointment of Directors and 
Constitution of Committees 
of the Board’ read with Bank’s 
Policy on Compensation to 
Wholetime Directors / CEOs 
etc., Bank may provide for 
payment of compensation to 
non-executive directors in the 
form of a fixed remuneration 
in addition to sitting fees and 
expenses related to attending 
meetings of the Board and 
its committees as per extant 
statutory norms/practices. 
Accordingly, an enabling article 
is proposed for insertion.

	 No Directors, Key Managerial Personnel and their relatives are concerned or interested in the passing of this 
resolution except the Non-Executive Directors to the extent of fixed remuneration that may be paid to them from 
time to time, subject to necessary approvals.

	 Item No. 6: Modification in terms of appointment of Mr. Sekhar Rao (DIN: 06830595), Executive Director:

	 Mr. Sekhar Rao was appointed as the Executive Director of the Bank for a period of three years w.e.f. 01.02.2023. 
The resolution seeking approval of the shareholders for the appointment along with remuneration, terms and 
conditions of appointment was approved on 30.03.2023. The terms of appointment inter-alia indicated that the 
office of the Executive Director is not subjected to ‘retirement by rotation’.

	 The said practice has been followed by the Bank in respect of terms of appointment of the Wholetime Directors 
and MD & CEO in view of their appointment for a fixed tenure with the approval of RBI under Section 35B of the 
Banking Regulation Act, 1949.  Now, having regard to the present composition of the Board and provisions of 
Section 152 of the Companies Act, 2013, the Board proposes that the office of the MD & CEO/Executive Director/ 
Whole Time Directors shall also be subjected to ‘retirement by rotation.

	 Therefore, in partial modification to the terms of appointment of Mr. Sekhar Rao, Executive Director, the Board 
of Directors proposes that the office of the Executive Director shall be ‘liable for retirement by rotation’ and that 
the retiring Director, if eligible, can offer himself/herself for reappointment.

	 Other than the aforesaid, the remaining terms & conditions of appointment as approved by the RBI and 
shareholders by way of resolution dated 30.03.2023 shall remain unchanged.

	 Except for Mr. Sekhar Rao and his relatives, no other Director or Key Managerial Personnel of the Bank or their 
respective relatives are in any way concerned or interested, financially or otherwise, in this resolution.

	 Item No. 7: Appointment of Mr. Srikrishnan Hari Hara Sarma (Mr. Srikrishnan H) (DIN : 00318563 ) as 
Managing Director & CEO:

	 The Board of Directors has appointed Mr. Srikrishnan H as the Managing Director and CEO of the Bank for a 
period of three (3) years w.e.f. June 09, 2023 pursuant to the approval received from the Reserve Bank of India 
vide their letter DOR.GOV.No.S988/08.40.001/2023-24 dated May 23, 2023 in accordance with Section 35B of the 
Banking Regulation Act, 1949, on remuneration and other perquisites set out in the resolution under Item No. 7 
of this Notice.

	 The Bank has received from him all statutory disclosures/declarations including, (i) consent in writing to act as 
director in Form DIR-2, pursuant to Rule 8 of the Companies (Appointment & Qualification of Directors) Rules, 
2014 (“the Appointment Rules”), and (ii) intimation in Form DIR-8 in terms of the Appointment Rules to the effect 
that he is not disqualified under Section 164 of the Act. Bank has also received a notice under Section 160 of the 
Companies Act, 2013 from him, intending to nominate Mr. Srikrishnan H to the office of Managing Director & 
CEO. A copy of the notice is available on our website viz., www.karnatakabank.com.
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	 Your Board recommends the resolution appointing Mr. Srikrishnan H as the Managing Director & CEO of the 
Bank as set out Item No. 7 of the notice and shall be liable to retire by rotation.

	 Except for Mr. Srikrishnan H and his relatives, no other Director or Key Managerial Personnel of the Bank or their 
respective relatives are in any way concerned or interested, financially or otherwise, in this resolution.

	 Brief profile and Additional information about Mr. Srikrishnan H as per Secretarial Standard-2 read with 
Regulation 36(3) of SEBI (LODR) Regulations, 2015:

Name of the Director Srikrishnan H
DIN 00318563
Age 61 years
Qualification Post Graduate Diploma in Business Management and 

Bachelor of Commerce
Brief Profile/Experience Mr. Srikrishnan H has nearly four decades of 

experience spread across Commercial, Retail & 
Transactional Banking, Technology and Payments.
At HDFC Bank Limited, he was part of the founding 
management team, for over 9 years, and as 
the Country Head - Transactional Banking and 
Operations, was involved in setting up the Bank’s 
Corporate and Retail Banking, Treasury and 
Capital Markets Infrastructure business. Launched 
Commercial Vehicles and Construction Equipment 
(CV/CE) lending, Channel Financing, Capital Markets 
Margin lending and mid-Corporate lending business.
At Yes Bank Limited, as Executive Director and 
member of the Board, was instrumental in setting 
up the Commercial Banking infrastructure covering 
Operations, Technology, Retail, Transaction Banking, 
Payments, Trade Finance, Loan servicing and 
Treasury Operations.
At Jio Payments Bank Limited, as MD & CEO, he was 
responsible for the application and coordination for 
approval of license with the RBI, incorporation of the 
company, formation of the Board, strategic direction, 
and commencement of operations in 2018.
He has worked extensively to build systems and 
technology to support supply chain finance and 
provide digital banking platforms to various Banks in 
and outside India.

Terms and conditions of appointment Managing Director & CEO (Whole Time Director) for a 
period of three years w.e.f. 09.06.2023.

Remuneration details The remuneration as approved by RBI is tabled in the 
resolution under Item No.7.
As the incumbent has taken charge w.e.f. 09.06.2023, 
payment of remuneration for FY 2022-23 is not 
applicable.

Date of first appointment on the Board 09.06.2023 as an Additional Director.
Shareholding Directly Held: Nil

As Beneficial Owner: Nil
Relationship with other Directors, Manager and other 
Key Managerial Personnel of the Company

Not related to any other Directors, Managers and 
other Key Managerial Personnel of the Bank.

Number of meetings of the Board attended during 
the year

Not Applicable, since assumed charge w.e.f. 
09.06.2023.

Other Directorships, Membership / Chairmanship of 
Committees of other Boards.
Listed entities from which the person has resigned in 
the past three years.

KBL Services Limited Director and Non-Executive 
Chairman. (A wholly owned non-financial services 
company of the Karnataka Bank Limited).
Nil
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Nature of Expertise Corporate and Retail Banking, Treasury and 
Capital Markets Infrastructure business. Launched 
Commercial Vehicles and Construction Equipment 
(CV/CE) lending, Channel Financing, Capital Markets 
Margin lending and mid-Corporate lending business.

Skills and capabilities required for the role in terms of 
Section 10A(2) of the Banking Regulation Act, 1949.
The manner in which the proposed person meets 
such requirements.

Banking, Finance, IT, Risk Management, Payment & 
Settlement, H.R. and Business Management
He has over four decades of experience spread 
across Commercial, Retail & Transactional Banking, 
Technology and Payments and in terms of Section 
10A(2) of the Banking Regulation Act, 1949, banks 
in India are required to ensure that persons to be 
appointed as Directors shall have special knowledge 
or practical experience in respect of one or more of 
the matters specified in the said Act. Mr. Srikrishnan 
Hari Hara Sarma possesses such desired skills and 
capabilities and the Nomination & Remuneration 
Committee and the Board of the Bank are of the 
opinion that his continuation on the Board of the 
Bank as a Director would provide substantial value 
addition.

	 Other relevant voluntary disclosures:

1. Impact on Board Composition Presently, the Board has 11 Directors including Mr. Srikrishnan H and 
the percentage of Independent Directors on the Board of the Bank will 
be 72.73% as against the minimum requirement of 33.33% (1/3rd) as 
per the extant listing regulations.

2. Details of whole-time positions 
held by the candidate in any 
other entity

Nil.

3. Comments on the proposed 
Remuneration structure 
covering interalia the following 
aspects:

•	� Variable Component in 
the total remuneration 
structure.

•	� Comparison of growth 
in profits/operations 
with the proposed 
remuneration

•	� Comparison with median 
employee remuneration.

•	� Trend of employee benefit 
expenses, employee 
headcount vis-à-vis 
executive remuneration.

The proposed remuneration structure comprises fixed and variable 
components and variable pay is up to 125% of fixed pay, which 
will be payable only after the evaluation of the performance of the 
Managing Director & CEO by the NRC/Board after prior permission 
of RBI. Further, Variable pay has deferral arrangements for up to 3 
years and is also subject to Malus and Clawback arrangements as per 
Bank’s Compensation Policy. The Compensation Structure is as per 
the extant RBI guidelines on compensation to whole-time Directors. 
Detailed remuneration structure is furnished as part of the text of the 
Resolution.

The incumbent has recently joined and hence, a comparison of growth 
in profits/ operations, dividend paid, trend of employee expenses etc., 
vis-à-vis proposed remuneration is not made. However, the proposed 
remuneration is approved by RBI and is well within the limits of the 
Companies Act, 2013.
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•	� Comparison with an 
increase in dividends paid.

•	� Performance metrics for 
variable pay.

•	� Claw Back provisions.

•	� Remuneration from other 
group companies.

The median employee remuneration for the FY 2022-23 was ` 0.09 
crore. Considering the maximum level of variable pay, the total 
remuneration of the Managing Director will be ` 4.50 crore which 
is 50.56 times of the median employee remuneration. If only fixed 
remuneration is considered, the same stands at 22.02 times of median 
employee remuneration.

Performance Metrics for Variable Pay are defined in the Compensation 
Policy of the Bank comprising of both Quantitative (60%) and 
Qualitative (40%) metrics.

As per the Bank’s present Policy, quantitative metrics cover 
performance parameters such as :

1. Incremental Average Credit and Credit Equivalent.

2. Incremental Average CASA.

3. Incremental Operating Profit.

4. Gross NPA (GNPA) (before Technical Write Off)

5. Incremental Net Profit

6. Return on Assets (RoA)

7. Cost to Income Ratio (CTIR)

8. Return on Equity (RoE)

9. Provision Coverage Ratio (excluding technically written-off) (PCR)

10. Parameters in comparison with the industry-level growth.

11. Parameters in comparison with the peer level growth.

12. Slippage Ratio 
As per the Bank’s present Policy, qualitative metrics include areas 
such as the overall strategic initiatives undertaken, brand building, 
clarity in vision, effective communication of vision to the employees, 
HR initiatives including succession planning and overall industrial 
relations, overall value addition to stakeholders’ interest, Bank’s 
performance relative to the peer group, adherence to the RBI 
Compensation policy, monetary penalty imposed by the RBI, if any, 
Number/Amount of Frauds, Improvement in Bank’s External rating, 
Improvement in Risk rating assigned by the Regulator, PE Ratio, Market 
Capitalization compared with peers, Capital Augmentation etc.

Further, the variable pay slab is pre-defined in the Policy and the 
final score assigned based on quantitative and qualitative metrics is 
compared with the slab to arrive at the variable pay payable for the 
performance period.

Though the outer limit of variable pay is defined, within this, the actual 
Variable Pay for every performance period is granted after evaluation 
of performance by the NRC/Board and will be paid only after obtaining 
the approval of RBI each year.

Further, the non-cash component of variable pay will be in the form of 
share-linked benefits (which could either be in the form of ESOP, ESPS, 
SARs or similar instruments) as permitted by RBI each year.

The MD & CEO is not entitled to any remuneration from the Bank’s 
wholly-owned subsidiary.

	 Item No. 8: Borrowing Powers:

	 In the normal course of business, Bank borrows money to meet its business requirements through various 
avenues and also raises money to meet its capital requirements, by way of issuance of various debt securities 
(bond/debentures) as permitted by the Reserve Bank of India (“RBI”) and in accordance with the provisions of 
Securities and Exchange Board of India (Issue and Listing of Non-Convertible Securities) Regulations, 2021, as 
amended, and other applicable laws, from time to time.
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	 As per Section 180(1)(c) of the Companies Act, 2013 read with Article 22 of the Articles of Association of the Bank, 
the Board of Directors of a Company shall exercise the powers to borrow only with the consent of the Company 
by a special resolution, where the money to be borrowed, together with the money already borrowed by the 
Company exceeds the aggregate of its paid-up share capital, free reserves and securities premium, apart from 
temporary loans obtained in the ordinary course of business.

	 The consent of the members of the Bank has already been obtained at the 97th Annual General Meeting held 
on September 21, 2021 for borrowing/raising funds in Indian/foreign currency up to `6000 crore (Rupees Six 
thousand Crore only), in the form of debt instruments/ debentures etc., in one or more tranches in domestic and/
or overseas market.

	 The outstanding borrowings as on March 31, 2023 were as under:

Nature of Borrowing Outstanding amount as on 31.03.2023 (` Cr.)
Tier-2 Subordinated Bonds 1020.00

Refinance from SIDBI 542.72

Total 1562.72

	 In terms of Section 42 of the Companies Act, 2013 read with Companies (Prospectus and Allotment of Securities) 
Rules, 2014, a Company can make a private placement of securities subject to the condition that the proposed 
offer of securities or invitation to subscribe to securities has been previously approved by the Members of 
the Company, by a special resolution, for each of the offers or invitations/subscriptions. In case of an offer or 
invitation for subscription of non-convertible debentures, it shall be sufficient if a special resolution is passed by 
the shareholders only once a year for all the offers or invitations for subscription of such debentures during the 
year. Therefore, to facilitate the raising of funds by way of an issue of Basel III compliant debt securities including 
but not limited to Tier-2 and AT-1 bonds it is proposed to obtain the consent of the members for an amount not 
exceeding `1500 crore, to be reckoned with in the already approved borrowing limit of `6000 crore.

	 The aforesaid borrowing limit will be over and above the aggregate of the paid-up capital of the Bank, its free 
reserves and the securities premium at any time, apart from (i) acceptance of the deposits of money from public 
repayable on demand or otherwise and withdrawable by cheque, draft or otherwise and/or (ii) temporary loans 
obtained in the ordinary course of business of the Bank and would form part of the overall borrowing limits 
under Section 180(1)(c) of the Companies Act, 2013.

	 Accordingly, the consent of Members is being sought by way of special resolution as set out in Item No. 8 of this 
Notice.

	 None of the Directors, Key Management Personnel and their relatives are interested in this item of business 
except to the extent of subscription by a financial institution/company/body corporate in which the KMPs, 
Director or his / her relative may be directly or indirectly interested.

	 By order of the Board of Directors
	 Registered Office:
	 Mahaveera Circle				                                                 Sham K
	 Kankanady, Mangaluru-575002  					        Company Secretary
	 Date: August 3, 2023

INSTRUCTIONS FOR REMOTE E-VOTING AND E-VOTING DURING AGM AND JOINING MEETING THROUGH VC/
OAVM:

1.	 In compliance with the provisions of Section 108 of the Companies Act, 2013, read with Rule 20 of the Companies 
(Management and Administration) Rules, 2014, as amended from time to time, and Regulation 44 of the SEBI 
Listing Regulations, the Members are provided with remote e-voting facility on all the resolutions set forth in this 
Notice. For this purpose, Bank has entered into an agreement with Central Depository Services (India) Limited 
(CDSL) for facilitating voting through electronic means, as the authorized e-Voting’s agency.

2.	 The facility of casting votes by a member using “remote e-voting” as well as “e-voting on the date of the AGM” will 
be provided by CDSL.
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3.	 As per SEBI Circular No. SEBI/HO/CFD/ CMD/CIR/P/2020/242 dated 09.12.2020, for the Individual shareholders 
holding securities in demat mode, e-voting will be enabled to all the demat account holders, by way of a single 
login credential, through their demat accounts/websites of Depositories/ Depository Participants. Accordingly, 
Demat account holders would be able to cast their vote without having to register again with the ESPs.

4.	 Such individual shareholders are allowed to vote through their demat account maintained with Depositories and 
Depository Participants. Shareholders are advised to update their mobile number and email Id in their demat 
accounts in order to access the e-Voting facility.

	 The instructions for REMOTE E-VOTING are given below:

a.	 A person whose name is recorded in the register of members in case of shares held in physical form or in the 
register of beneficial owners maintained by the depositories in case of shares held in dematerialized (demat) 
form as on Cut-off date (i.e. August 22, 2023) only shall be entitled to vote by electronic means or in the AGM. The 
remove e-voting schedule is as under:

Date and time of commencement of remote voting 
through electronic means:

August 25, 2023 at 9.00 a.m. (IST).

Date and time of the end of voting through electronic 
means (beyond which voting will not be allowed):

August 28, 2023 at 5.00 p.m. (IST).

Details of the website: www.evotingindia.com

Details of persons to be contacted for issues relating 
to remote e-voting:

Mr. Vijayagopal / Mr. Giridhar, Integrated Registry 
Management Services Pvt. Ltd. Tel No. 080-23460815-
18, email: helpdesk.evoting@cdslindia.com or irg@
integratedindia.in

Cut-off date to determine the eligibility to cast vote August 22, 2023

b.	 The remote e-voting is open for all members whether holding shares in physical form or dematerialized form. 
The remote e-voting shall be disabled at 5.00 PM (IST) on August 28, 2023 and remote e-voting shall not be 
allowed beyond this date and time.

c.	 Further, the facility for voting through an electronic voting system will also be made available at the AGM from 
CDSL and the members attending the AGM who have not cast their vote(s) by remote e-voting will be able to vote 
at the e-AGM.

d.	 A member may participate in the e-AGM even after exercising his/her right to vote through remote e-voting but 
shall not vote again at the e-AGM.

e.	 Any person, who acquires shares of the Bank after August 02, 2023, may write to irg@integratedindia.in in case 
of any  login-related issues. However, if you are already registered with CDSL for remote e-voting, then you can 
use your existing user ID and password for casting your vote and also for attending the AGM electronically.

f.	 The results of voting on the above resolutions shall be declared not later than 48 hours from the conclusion of 
the Annual General Meeting of the Bank. The results declared along with the Scrutinizer’s Report will be made 
available on the Bank’s website and on the website of Central Depository Services (India) Limited (CDSL) and the 
same shall simultaneously be communicated to the stock exchanges.
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Procedure to be followed to vote through remote e-voting

	 For Individual shareholders holding securities in Demat mode:

	� Pursuant to the aforesaid SEBI Circular, the Login method for e-Voting and joining virtual meetings for Individual 
shareholders holding securities in Demat mode is given below:

Login Method Procedure
Holding securities with CDSL 1)	� Users who have opted for CDSL Easi/Easiest facility, can log in through their 

existing user id and password. The option will be made available to reach 
the e-Voting page without any further authentication. The URL for users to 
login to Easi/Easiest  is https:/ /web.cdslindia.com/myeasinew/home/login 
or visit www.cdslindia.com and click on Login icon and select New System 
Myeasi.

2)	� After successful login the Easi/Easiest user will be able to see the e-Voting 
option for eligible companies where the e-voting is in progress as per the 
information provided by the company. On clicking the e-voting option, the 
user will be able to see the e-Voting page of the e-Voting Service Provider 
for casting their vote during the remote e-Voting period or joining virtual 
meetings & voting during the meeting. Additionally, there is also links 
provided to access the system of all e-Voting Service Providers i.e., CDSL/
NSDL/KARVY/LINKINTIME, so that the user can visit the e-Voting service 
providers’ websites directly.

3)	� If the user is not registered for Easi/Easiest, an option to register is available 
at https:/ /web.cdslindia.com/myeasinew/Registration/EasiRegistration

4)	� Alternatively, the user can directly access the e-Voting page by providing 
Demat Account Number and PAN No. from the e-Voting link available on 
www.cdslindia.com home page. The system will authenticate the user 
by sending OTP on registered Mobile & Email as recorded in the Demat 
Account. After successful authentication, the user will be able to see the 
e-Voting option where the e-voting is in progress and also able to directly 
access the system of all e-Voting Service Providers.

Holding securities with NSDL 1)	� If you are already registered for the NSDL IDeAS facility, please visit 
the e-Services website of NSDL. Open the web browser by typing the 
following URL: https://eservices.nsdl.com either on a Personal Computer 
or on a mobile. Once the home page of e-Services is launched, click on the 
“Beneficial Owner” icon under “Login” which is available under the ‘IDeAS’ 
section. A new screen will open. You will have to enter your User ID and 
Password. After successful authentication, you will be able to see e-Voting 
services. Click on “Access to e-Voting” under e-Voting services and you will 
be able to see the e-Voting page. Click on the company name or e-Voting 
service provider name and you will be  redirected to the e-Voting service 
provider website for casting your vote during the remote e-Voting period 
or joining virtual meeting & voting during the meeting.

2)	� If the user is not registered for IDeAS e-Services, an option to register is 
available at https://eservices.nsdl.com.  Select “Register Online for IDeAS 
“Portal or click   at https://eservices.nsdl.com/SecureWeb/IdeasDirectReg.
jsp

3)	� Visit the e-Voting website of NSDL. Open the web browser by typing 
the following URL: https://www.evoting.nsdl.com/ either on a Personal 
Computer or on a mobile. Once the home page of the e-Voting system is 
launched, click on the icon “Login” which is available under the ‘Shareholder/
Member’ section. A new screen will open. You will have to enter your 
User ID (i.e. your  sixteen-digit demat account number held with NSDL), 
Password/OTP and a Verification Code as shown on the screen. After 
successful authentication, you will be redirected to the NSDL Depository 
site wherein you can see the e-Voting page. Click on the company name or 
e-Voting service provider name and you will be redirected to the e-Voting 
service provider website for casting your vote during the remote e-Voting 
period or joining virtual meeting & voting during the meeting.
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Login through Depository 
Participants

You can also login using the login credentials of your demat account through 
your Depository Participant registered with NSDL/CDSL for e-Voting facility. 
After successful login, you will be able to see e-Voting option. Once you click on 
the e-Voting option, you will be redirected to NSDL/CDSL Depository site after 
successful authentication, wherein you can see the e-Voting feature. Click on the 
company name or e-Voting service provider name and you will be redirected to 
the e-Voting service provider website for casting your vote during the remote 
e-Voting period or joining virtual meeting & voting during the meeting.

Important note: Members who are unable to retrieve User ID/ Password are advised to use Forget User ID and 
Forget Password option available at the abovementioned website.

Helpdesk for any technical issues related to login through Depository i.e. CDSL and NSDL
Login type Helpdesk details

Individual Shareholders 
holding securities in Demat 
mode with CDSL

Members facing any technical issue in login can contact the CDSL helpdesk by 
sending a request to helpdesk.evoting@cdslindia.com or contact at                  022-
23058738 and 022-23058542-43.

Individual Shareholders 
holding securities in Demat 
mode with NSDL

Members facing any technical issue in login can contact the NSDL helpdesk by 
sending a request at evoting@nsdl.co.in or call at  toll-free no.: 1800 1020 990 
and 1800 22 44 30

	 For shareholders other than Individual shareholders holding securities in demat mode and shareholders 
holding securities in physical mode:

	 1)	 The shareholders should log on to the e-voting website www.evotingindia.com.

	 2)	 Click on the “Shareholders” module.

	 3)	� If you are holding shares in demat form and had logged on to www.evotingindia.com and voted on an earlier 
e-voting of any company, then your existing password is to be used.

	 4)	 Now enter your User ID

		  •	 For CDSL: 16 digits beneficiary ID,

		  •	 For NSDL: 8 Character DP ID followed by 8 Digits Client ID,

	 •	 Shareholders holding shares in Physical Form should enter Folio Number registered with the Company.

	 5)	 Next enter the Image Verification as displayed and Click on Login.

	 6)	 If you are a first-time user follow the steps given below:

PAN •	 Enter your 10 digit alpha-numeric *PAN issued 
by Income Tax Department (Applicable for 
both shareholders holding shares in demat as 
well as physical form)

•	 Shareholders who have not updated their PAN 
with the Company/Depository Participant are 
requested to use the sequence number sent 
by Company/RTA or contact Company/RTA.

Dividend Bank Details OR Date of Birth (DOB) •	 Enter the Dividend Bank Details or Date of 
Birth (in dd/mm/yyyy format) as recorded 
in your demat account or in the company 
records  to login.

•	 If both the details are not recorded with the 
depository or company, please enter the 
member id/folio number in the Dividend Bank 
details.

	 7)	 After entering these details appropriately, click on the “SUBMIT” tab.

	 8)	 Shareholders holding shares in physical form will then directly reach the Company selection screen.
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	 9)	� However, shareholders holding shares in demat form will now reach the ‘Password Creation’ menu wherein 
they are required to mandatorily enter their login password in the new password field. Kindly note that 
this password is to be also used by the demat holders for voting for resolutions of any other company on 
which they are eligible to vote, provided that the company opts for e-voting through the CDSL platform. It 
is strongly recommended not to share your password with any other person and take utmost care to keep 
your password confidential.

	 10)	� For shareholders holding shares in physical form, the details can be used only for e-voting on the resolutions 
contained in this Notice.

	 11)	 Click on the EVSN for the relevant <Company Name> on which you choose to vote.

	 12)	� On the voting page, you will see “RESOLUTION DESCRIPTION” and against the same the option “YES/NO” for 
voting. Select the option YES or NO as desired. The option YES implies that you assent to the Resolution and 
option NO implies that you dissent to the Resolution.

	 13)	 Click on the “RESOLUTIONS FILE LINK” if you wish to view the entire Resolution details.

	 14)	� After selecting the resolution, you have decided to vote on, click on “SUBMIT”. A confirmation box will be 
displayed. If you wish to confirm your vote, click on “OK”, else to change your vote, click on “CANCEL” and 
accordingly modify your vote.

	 15)	 Once you “CONFIRM” your vote on the resolution, you will not be allowed to modify your vote.

	 16)	 You can also take a print of the votes cast by clicking on the “Click here to print” option on the Voting page.

	 17)	 If a demat account holder has forgotten the login  password, then Enter the User ID and the image verification 
code and click on Forgot Password & enter the details as prompted by the system.

Instructions for Non-Individual shareholders (i.e. other than Individuals, HUF, NRI etc.) and Custodians:

1)	 Members are required to log on to www.evotingindia.com and register themselves in the “Corporates” module.

2)	 A scanned copy of the Registration Form bearing the stamp and sign of the entity should be emailed to helpdesk.
evoting@cdslindia.com.

3)	 After receiving the login details a Compliance User should be created using the admin login and password. The 
Compliance User would be able to link the account(s) for which they wish to vote.

4)	 The list of accounts linked in the login should be mailed to helpdesk.evoting@cdslindia.com and on approval of 
the accounts they would be able to cast their vote.

5)	 A scanned copy of the Board Resolution and Power of Attorney (POA) which they have issued in favour of the 
Custodian, if any, should be uploaded in PDF format in the system for the scrutinizer to verify the same.

6)	 Alternatively Non Individual shareholders are required to send the relevant Board Resolution/ Authority letter 
etc. together with the attested specimen signature of the duly authorized signatory who is authorized to vote, 
to the Scrutinizer and to the Company at the email address investor.grievancr@ktkbank.com if they have voted 
from individual tab & not uploaded same in the CDSL e-voting system for the scrutinizer to verify the same.

The instructions for E-VOTING ON THE DATE OF AGM are as under:

1.	 Only those Members/shareholders, present in the AGM through VC/OAVM facility and have not cast their vote 
on the Resolutions through remote e-voting and are otherwise not barred from doing so, shall be eligible to vote 
through the e-Voting system available in the AGM.

2.	 If any Votes are cast by the members through the e-voting during the AGM and if the same members have not 
participated in the meeting through VC/OAVM facility, then the votes cast by such members shall be considered 
INVALID as the facility of e-voting during the meeting is available only to the members participating in the meeting.

3.	 Members who have voted through remote e-Voting will be eligible to attend the AGM. However, they will not be 
eligible to vote at the AGM.
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4.	 The procedure to be followed for e-Voting on the day of the AGM is the same as the instructions mentioned 
above for Remote e-voting.

Instructions for members for attending the AGM through VC/OAVM are as under:

1.	 The Members can join the AGM in the VC/OAVM mode 15 minutes before and after the scheduled time of the 
commencement of the Meeting by following the procedure mentioned in the Notice.

2.	 The facility of participation at the EGM/AGM through VC/OAVM will be made available to at least 1000 members 
on a ‘first come first served’ basis. This will not include large Shareholders (Shareholders holding 2% or more 
shareholding), Promoters, Institutional Investors, Directors, Key Managerial Personnel, the Chairpersons of the 
Audit Committee, Nomination and Remuneration Committee and Stakeholders Relationship Committee, Auditors 
etc. who are allowed to attend the AGM without restriction on account of first come first served basis.

3.	 The attendance of the Members attending the AGM through VC/OAVM will be counted for the purpose of 
ascertaining the quorum under Section 103 of the Companies Act, 2013.

4.	 The link for VC/OAVM to attend the meeting will be available where the EVSN of the Company will be displayed 
after a successful login as per the instructions mentioned above for Remote e-voting.

5.	 Members will also be provided with a facility to attend the AGM through VC/OAVM through the CDSL e-Voting 
system. Members may access the same at https://www.evotingindia.com under  shareholders/members login 
by using the remote e-voting credentials. The link for VC/OAVM will be available in shareholder/members login 
where the EVSN of Company will be displayed.

6.	 Members are encouraged to join the Meeting through Laptops and high-speed internet connectivity for a better 
experience.

7.	 Further, Members will be required to allow Cameras and use the Internet at a good speed to avoid any disturbance 
during the meeting.

8.	 Please note that Participants Connecting from Mobile Devices or Tablets or through laptops connecting via 
Mobile Hotspots may experience Audio/Video loss due to Fluctuations in their respective network. It is therefore 
recommended to use Stable Wi-Fi or LAN Connection to mitigate any kind of aforesaid glitches.

9.	 Registration as “Speakers”

a.	
their�

	The shareholderu 瘀
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Dear Stakeholders,

Your Directors have the pleasure of presenting the 99th Annual Report of the Bank together with the Audited Statement 
of Accounts for the year ended March 31, 2023, and the Auditors’ Report thereon. The highlights of the operational 
performance are as under:

OPERATIONAL PERFORMANCE

` in crore

MARCH 31, 2023 MARCH 31, 2022
Net Profit 1180.24 508.62

Operating Profit 2208.23 1634.00

Net Interest Income (NII) 3185.10 2491.03

Gross Income 8212.81 7175.54

Deposits (A) 87368.01 80386.85

Advances (B) 59951.62 56783.14

Business Turnover (A)+ (B) 147319.63 137169.99

Investments 23326.37 22041.00

CASA deposits (as a share of total deposits) (%) 32.97 32.97

Gross NPA (%) 3.74 3.90

Net NPAs (%) 1.70 2.42

Provision Coverage Ratio (%) 80.86 73.47

Capital Adequacy Ratio (CRAR) (%) 17.45 15.66

Return on Assets (%) 1.21 0.56

Note: The figures mentioned are on a standalone basis. The consolidated financial statements are furnished separately 
as part of this report.

BUSINESS OVERVIEW

As on March 31, 2023, the Business Turnover of the Bank has reached a new high of `147319.63 crore with a YoY 
growth of 7.40%. During FY 23, Bank registered an all-time high net profit of ̀ 1180.24 crore with an impressive 132.05% 
YoY growth. The deposits and advances grew by 8.68% and 5.58% YoY respectively. As of March 31, 2023 the CD ratio 
was 68.62%. Despite the northward movement of interest rates, Bank maintained the share of CASA at 32.97%. The 
asset quality improved with a 16 bps and 72 bps reduction, respectively, under Gross NPAs and Net NPAs. The Bank 
has further consolidated its position in Provision Coverage Ratio (PCR), which improved to 80.86% and CRAR, which 
improved to an all-time high of 17.45%. Overall, the year 2022-23 was yet another year of satisfactory performance, 
witnessing further strengthening of the fundamentals of the Bank.

DEPOSITS AND CASA

The total deposits grew by 8.68% during the FY under report, with CASA deposits at 32.97% of the total deposits. 
The CASA deposits grew by 8.71% YoY. The deposits below `2 crore accounted for about 92% of the total deposits, 
reflecting a strong retail franchise.

ADVANCES

The advances grew by 5.58% YoY. The lending profile was well balanced with the share of retail advance at 50.34% 
and mid corporate advances at 29.48% and the share of Large corporate advances was at 20.18% of the loan book.

The priority sector advances increased from `32077 crore to `32181.73 crore forming 50.78% of applicable Adjusted 
Net Bank Credit (ANBC). The agricultural advances increased from ` 10474 crore to `11305 crore, which, together 
with eligible deposits under the Rural Infrastructure Development Fund (RIDF), constituted 17.84 % of ANBC during 
Q4FY23. Bank also focuses on lending under various socio-economic schemes, weaker section schemes, MSMEs etc.

99TH DIRECTORS’ REPORT
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ASSET QUALITY AND PROVISION COVERAGE RATIO (PCR)

Your Bank has been focusing on improving the asset quality through better credit appraisal and effective monitoring, 
as well as intensified recovery efforts. In terms of absolute numbers, the GNPAs slightly increased to `2292.91 crore 
as on March 31, 2023, from ` 2250.82 crore as on March 31, 2022. However, the percentage of Gross NPAs reduced 
from 3.90 % as on March 31, 2022, to 3.74 % as on March 31, 2023.

The amount of Net NPAs (NNPAs) reduced to `1021.27 crore as against `1376.97 crore as on March 31, 2022 
and during the period, the percentage of NNPAs substantially improved to 1.70% as against 2.42% last year. The 
Provision Coverage Ratio (PCR) improved to 80.86 % on March 31, 2023 from 73.47 % on March 31, 2022, thus further 
strengthening the fundamentals.

INVESTMENTS

The total investments increased by 5.83% and the ID ratio stood at 26.70 % as on March 31, 2023 as against 27.42 % 
on March 31, 2022.

OPERATIONAL METRICS

The Bank’s gross income for the year ended March 31, 2023, stood at `8212.81 crore compared to `7175.54  crore last 
year recording a YoY growth of 14.46%.

The total expenditure (excluding provisions and contingencies) increased by 8.36 % to `6004.58 crore for the year 
ended March 31, 2023, as against `5541.54 crore for the last financial year. The cost to income ratio improved by 543 
bps to 47.14%.

During the FY, Net Interest Income (NII) grew by 27.86 % over the previous year. The Net Interest Margin (NIM) also 
improved to 3.70 % from 3.18 % last year.

The operating profit increased by 35.14 % to ` 2208.23 crore for FY 2022-23 from ` 1634.00 crore for the previous year 
due to improved Net Interest Income. The provisions (other than tax) and contingencies for FY 2022-23 were ` 767.19 
crore vis-à-vis `939.44 Crore for the previous year.

The net profit reached an all-time high of `1180.24 crore from ` 508.62 crore during the previous year, registering a 
growth of 132.05 %.

APPROPRIATIONS

The net profit of ` 1180.24 crore, along with a sum of `135.82 crore brought forward from the previous year, 
aggregating to ` 1316.06 crore, has been appropriated as under:

Appropriation `  in crore
Transfer to Statutory Reserve 296.00
Transfer to Capital Reserve NIL
Transfer to Revenue and Special Reserves 665.47
Transfer to Investment Fluctuation Reserve 64.15
Dividend of 2021-22 paid during the year 124.52
Balance carried over to Balance Sheet 165.92

DIVIDEND

Having regard to the overall performance of the Bank, the Board of Directors has recommended a dividend of `5/- 
per share (50%) for the year ended 31st March 2023 (previous year `4/- per share (40%). The dividend payout ratio 
for the year works out to 13.30% as against 24.47% for the previous year. In accordance with Accounting Standard 
(AS)4–Contingencies & Event occurring after the balance sheet date, the proposed dividend amounting to ` 157 crores 
(Previous year `124.47 Crores) has not been shown as an appropriation from the profit for the year ended March 31, 
2023.

EARNINGS PER SHARE (EPS) and BOOK VALUE

The Earnings Per Share stood at ̀ 37.88 (basic) and ̀ 37.66 (diluted) for the year ended March 31, 2023. This was ̀ 16.36 
(basic) and `16.29 (diluted) during the previous year. The Book Value per share has further improved to `262.96 as on 
March 31, 2023 as against `228.01 during the last year.
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CAPITAL FUNDS AND CAPITAL ADEQUACY RATIO (CRAR)

The Bank’s capital funds increased from `8118.55 crore to `9312.53 crore. The Capital to  Risk- Weighted Assets 
(CRAR) Ratio improved to a high of 17.45 % as on March 31, 2023, as against the previous year’s 15.66 %. The Bank 
has consistently maintained the CRAR ratio well above the minimum requirement of 11.50 %, including the Capital 
Conservation Buffer of 2.50 % stipulated by the Reserve Bank of India and the Bank’s internal policy of maintaining the 
CRAR one per cent over and above the regulatory requirement.

EQUITY CAPITAL BASE

As on March 31, 2023, the paid-up capital of your Bank stood at ̀  312,34,26,210 comprising 31,23,42,621 equity shares 
of `10/- each. During the year, 11,78,761 equity shares of `10/- each were allotted to option grantees upon exercise of 
vested stock options under KBL ESOS-2018.

CHANGE IN CAPITAL BASE AFTER THE CLOSE OF THE FINANCIAL YEAR

After the Financial Year’s close, 2,24,901 equity shares of `10/- each were allotted pursuant to the exercise of vested 
stock options by the grantees under KBL ESOS-2018.

DEBT INSTRUMENTS AND CERTIFICATE OF DEPOSITS

Bank has issued Unsecured Non-Convertible BASEL III Debt Instruments as a part of Tier-2 Capital on a private 
placement basis. These bonds are listed on the debt segment of National Stock Exchange of India Ltd (NSE).  The 
details of the debt instruments outstanding as on March 31, 2023, are as under:

Series Date of 
Issue

Face Value 
per Bond 

(`)

Number 
of Bonds

Amount 
(` crore)

Tenure 
from 

the date 
of issue

Coupon 
Rate (% 

p.a.)

Credit 
Rating

Listing ISIN of the Bonds

V 16.11.2018 1,00,000 40,000 400.00
120 

months

12 ICRA  ‘A’ & 
CARE ‘A’

Listed on 
NSE-Debt 
Segment

INE614B08039
VI 18.02.2019 1,00,000 32,000 320.00 12 INE614B08047
VII 30.03.2022 1,00,00,000 300 300.00 10.70 INE614B08054

Your Bank has paid interest on these debt instruments on time since the issue of respective debt instruments as per 
the terms of the issue. During the FY, the bonds issued under Series IV matured on 17.11.2022 and  were redeemed 
by the Bank on the said due date.

Further, during the reporting year, Bank raised Rs. 400.00 crore for a period of 90 days by issuing Certificates of 
Deposits (CDs) and there was no outstanding as on March 31, 2023.

TRANSFORMATION JOURNEY- ‘KBL VIKAAS’

Your Bank had embarked on a holistic and aspirational transformation journey KBL–VIKAAS in November 2017 to 
strengthen its digital capabilities and total transformation in all the areas of its functioning. Under Phase–I of KBL-
VIKAAS, many milestones were achieved like institutionalization of marketing culture, setting up of Digital Centre of 
Excellence (DCoE)/ Digi branch/ Digi Centres, digital underwriting of Loans, review cadence, etc.

In Phase-II, i.e., under the ‘KBL NxT’ concept of KBL VIKAAS 2.0, the journey is being taken up to further enhance the 
digital capabilities in all the banking operations to have end-to-end digital solutions. During the FY, your Bank set up 
an Analytical Centre of Excellence (ACoE) as a part of this initiative. Besides, over the next three years, your Bank will 
be focusing on digitizing various customer-facing activities and internal processes for increased efficiency.

Details about various digital initiatives introduced during the FY 2022-23 are furnished in Management Discussion and 
Analysis.

Leveraging through Bank’s Wholly Owned Subsidiary:

Your Bank’s wholly owned non-financial subsidiary-KBL Services Limited has been operationalised with effect from 
March 30, 2021 and has started providing its services to the Bank in augmenting its ‘Feet on Street’. Presently, the 
subsidiary is providing the services of Business Associates as the feet on street support and for various back office 
processes in select areas.
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RISK MANAGEMENT AND GOVERNANCE

In the normal course of business, banks are exposed to various risks, namely, Credit Risk, Market Risk and Operational 
Risk, besides other residual risks such as Liquidity Risk, Interest Rate Risk, Concentration Risk, Strategic Risk, Reputation 
Risk etc. With a view to efficiently managing such risks, your Bank has put in place various risk management systems 
and practices. In line with the guidelines issued by the Reserve Bank of India from time to time, your Bank continues to 
strengthen various risk management systems that include policies, tools, techniques, systems and other monitoring 
mechanisms.

Your Bank aims at achieving an appropriate trade-off between risks and returns. Your Bank’s risk management 
objectives broadly cover proper identification, assessment, measurement, monitoring, controlling, mitigation and 
reporting of the risks across various business segments of the Bank. The risk management strategy adopted by your 
Bank is based on a clear understanding of the risks and the level of risk appetite, which is dependent on the willingness 
of your Bank to take risks in the normal course of business. A Board level committee, viz., Risk & Capital Management 
Committee (RCMC), periodically reviews the risk profile, evaluates the overall risks encountered by the Bank and 
develops policies and strategies for its effective management. Bank has an exclusive risk management department 
and a Chief Risk Officer for the overall supervision of all the risk related issues.

Various senior management committees, such as Credit Risk Committee (CRC), Asset–Liability Management Committee 
(ALCO), Operational Risk Management Committee (ORMC) etc., operate within the broad policy framework of the 
Bank to ensure and enhance the risk control and governance framework within the Bank. The Risk Management 
Department at Head Office oversees the overall implementation of various risk management initiatives across the 
Bank. Your Bank’s Risk Management Department (RMD) has been accredited with the prestigious ISO 9001:2015 
international certification for Quality Management System (QMS). Under ISO Accreditation, Quality Policy has been 
defined, existing procedures and Standard Operating Procedures were reviewed, and a formal Quality Management 
system (QMS) was established to ensure that the Risk Management processes and practices of the Bank are in line 
with the global standards.

In line with the guidelines issued by RBI, your Bank has nominated a Chief Information Security Officer (CISO), who is 
responsible for articulating and enforcing the policies that the Bank uses to protect the information assets apart from 
coordinating security-related issues in the implementation of new systems in the Bank.

A more elaborate discussion on how the Bank manages the key risks associated with its operations is provided under 
Management Discussion and Analysis attached to this report.

Basel III Capital Regulations – Implementation of Leverage Ratio:

To mitigate the risk of excessive leverage and enhance financial stability, RBI mandated the minimum Leverage Ratio 
(LR) under Basel III Regulations for banks in India. Both the capital measure and the exposure measure, along with 
the leverage ratio are to be disclosed on a quarter-end basis. However, banks must meet the minimum leverage ratio 
requirements at all times. As on March 31, 2023, your Bank had a comfortable leverage ratio of 6.91% as against the 
regulatory minimum requirement of 3.50%.

Capital Adequacy & Internal Capital Adequacy Assessment Process (ICAAP):

In compliance with Basel guidelines, Bank has put in place a policy document for Internal Capital Adequacy Assessment 
Process (ICAAP) to evaluate its capital adequacy requirements. A stress testing framework for various stress scenarios 
is also put in place for a better understanding of the likely impact of adverse market movements/events on capital 
and earnings. The results of the ICAAP and Stress testing are reviewed periodically to assess the capital requirement 
for the projected business growth, keeping in view the risk appetite and risk profile of the Bank. A Board level Risk & 
Capital Management Committee (RCMC) reviews the risk appetite, risk profile, business projections as well as capital 
assessments of your Bank at periodic intervals.

The Disclosure under Pillar III of the Basel III accord has been annexed to the Directors’ Report as in Annexure-I.

SEGMENT REPORTING

Pursuant to the Guidelines issued by RBI on Accounting Standard 17 (Segment Reporting), the Bank has identified four 
business segments viz., Retail Banking (‘Digital Banking’ as a Sub–segment under Retail Banking as per RBI circular 
DOR.AUT.REC.12/22.01.001/2022-23 dated April 07, 2022, on establishment of Digital Banking Unit (DBU)), Corporate 
/ Wholesale Banking, Treasury and Other Banking Operations for the year ended March 31, 2023 as under:
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` in Crore
Segment Revenue Earned Contribution to Profit Before Tax 

and un-allocable expenditure
Retail Banking 3755.78 1634.08
-Digital Banking Unit (DBU) 0.01 -0.64
-Other Retail Banking 3755.77 1634.72
Corporate / Wholesale Banking 2691.29 462.62
Treasury Operations 1276.83 182.23
Other Banking Operations 424.58 -48.63

Details about aforesaid business segments are discussed in Management Discussion and Analysis attached to this 
report.

Banking Outlets and Alternate Delivery Channels (ADCs):

Your Bank has a strong presence in south India and has been judiciously expanding its network of branches and 
controlling offices in other parts of the country after examining the potential for business, earnings and customer 
outreach. As of 31st  March 2023, your Bank had 2376 service outlets including 901 branches (including two Digital 
Banking Units), 871 ATMs, 603 cash recyclers (CRs) and one extension counter, with a presence in 578 centres spread 
across 22 States and 2 Union Territories.

More Details are discussed in Management Discussion and Analysis attached to this report.

Government Business:

Your Bank has been appointed by RBI as Agency Bank for the conduct of government business and your Bank can 
now undertake revenue receipts and payments on behalf of the Central/State Governments, pension payments and 
collection of Stamp Duty, and any other item of work specifically approved by the concerned government department 
and concurred by RBI. The handling of government business augurs well for your Bank as it helps in facilitating the 
customers in tax payments, thus enhancing relationship stickiness and as a source of revenue through eligible agency 
business commission.

Now, your Bank has engaged with the Central Board of Indirect Taxes and Customs (CBIC), Central Board of Direct 
Taxes (CBDT) and Department of Treasuries, Government of Karnataka (GoK) for the collection of Taxes and various 
revenues. Bank has started collecting customs duty through the ICEGATE portal on behalf of CBIC and also integrated 
with Khajane II IFMS SNA 4 module for Central/ State Sponsored schemes.

Your Bank has launched exclusive products and services for Government Departments, Boards, Bodies and 
Corporations to suit their needs.

Third-Party Products and Insurance Business:

With an aim to provide diversified financial products & services and to maximize value-added services to the 
customers, your Bank provides a bouquet of Third Party Products, which include Life Insurance, General Insurance, 
Health Insurance, Mutual Funds, Demat Account, Trading Account, Co-branded Credit Cards, PoS Network, KBL 
FASTag, NPS, SGB, APY, etc. A summary of the major third-party products is provided in Management Discussion and 
Analysis attached to this report.

Customer Service:

Your Bank is continuously focusing on creating new benchmarks in customer service so as to make the Bank distinctly 
more competitive. This necessitates the designing of innovative and cost-effective mechanisms for delivering banking 
services efficiently. The Bank is actively involved in putting in place a system and procedures for banking services 
rendered to customers and an effective grievance redressal mechanism, including an Internal Ombudsman [IO] as per 
the guidelines received from RBI and IBA from time to time. Bank is also providing doorstep banking services to Senior 
Citizen customers of more than 70 years of age and differently-abled or infirm persons including the visually impaired.

Credit Monitoring Excellence:

In order to have an effective post-sanction monitoring and collection mechanism, an exclusive Credit Monitoring 
Department (CrMD) is set up at Head Office. Regional Collection Hubs (RCH) consisting of the Regional Retail Collection 
Teams (RRCT) and Regional Corporate Collection Teams (RCCT) are set up at all the Regional offices. The RRCTs and 
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RCCTs follow up/initiate time-bound/DPD-wise actions to ensure the collection of dues in respect of all loan accounts 
under the overall supervision of CrMD. Dedicated Credit Monitoring Teams (CrMT) are also functioning under RCHs at 
all the Regional Offices to undertake post-sanction monitoring of loan accounts of the respective regions. With a view 
to improve the efficiency in monitoring & follow-up activities, various digital initiatives, viz., implementation of web-
based Collection Tool–“KBL-Kollect+”, the introduction of Auto Sweep system for auto collection of EMI / Installment/
Interest of loans from operating accounts of borrowers, E-Connect solution for making payment to the loan accounts 
through UPI, Auto-capturing of Early Warning Signals etc., are put in place.

For close monitoring of the restructured advances, Bank has formed an exclusive cell, viz., “Restructured Advances 
Monitoring Cell” within the Credit Monitoring Department. Further, a Consortium & Multiple Banking Arrangement 
Cell was also formed for special monitoring of loan accounts under Consortium & Multiple Banking Arrangement.

With an integrated approach to contain stress in the portfolio, Bank has been able to contain overall stress in the 
advances portfolio.

SUPPORT AND CONTROL FUNCTIONS

Information Technology:

The Bank has adopted Core Banking System (CBS) since the year 2000, and all its branches and offices are under 
the CBS network. Alternate Delivery channels, viz., ATM, Internet Banking, Mobile Banking, UPI, and PoS, have been 
integrated with the CBS. Disaster Recovery [DR] arrangement also exists to ensure business continuity in the event of 
a primary site failure. This arrangement is strengthened by implementing a three-way data replication process aimed 
at maintaining zero data loss. Critical applications like CBS, ATM, Internet Banking and Mobile Banking are part of this 
arrangement. Bank’s Primary Data Centre is operating from a Tier-4 Colocation Centre.  Bank’s IT infrastructure as a 
whole is supervised by the Chief Technology Officer (CTO).

Human Resources:

As on March 31, 2023, Bank had 8652 employees, of which 2644 are women employees constituting around 30.56% 
of the total strength. Your Bank recognizes the significance of Human Resources as an important asset and attaches 
the greatest importance to employee upskilling, employee satisfaction and human resource development activities. 
Bank has introduced ECDS (Employee Career and Development System) by operationalizing the PMS (Performance 
Management System). Bank has also put in place TMC (Talent Management Committee) to identify and groom the 
talent as part of succession planning. Further, the Bank provides training and development opportunities to the 
employees, which are discussed in detail in the Managing Discussion and Analysis.

Your Bank has put in place an institutional mechanism for the protection of women employees at the workplace and 
adopted a policy pursuant to Section 22 of the Sexual Harassment of Women at Workplace (Prevention, Prohibition 
and Redressal) Act, 2013, providing for the protection of women employees against the sexual harassment of women 
at the workplace and redressal of such complaints. There was no complaint pending at the beginning of the FY, and 
no complaint was received during the year under report.

Your Bank values opinions and suggestions from all the employees and encourages their inputs, thoughts and 
innovative ideas, which help in creating a highly productive, competitive and reliable workforce, thereby emerging as 
a preferred destination for the competent workforce. Further, your Bank has maintained cordial industrial relations 
and effective employee discipline.

EMPLOYEE STOCK OPTIONS (ESOP)

Your Bank has the below-mentioned Employee Stock Option Schemes in force as on March 31, 2023:

1.	� Employee Stock Option Scheme 2018 (ESOS 2018) was approved by the shareholders on July 21, 2018. During the 
reporting year, there was no grant of options under ESOS 2018. However, the grantees have exercised 11,78,761 
vested stock options as per the terms of the ESOP Scheme, which were granted to them during earlier years.

2.	� Employee Stock Option Scheme-2023 (ESOS-2023), was approved by the shareholders of the Bank on March 30, 
2023, with a total of 15,00,000 stock options available for grant. During the reporting year, there was no grant of 
options under ESOS-2023.

Other statutory disclosures required as per SEBI guidelines/Securities and Exchange Board of India (Share Based 
Employee Benefits and Sweat Equity) Regulations, 2021 are provided on the website of the Bank at the link: https://
karnatakabank.com/sites/default/files/2023-08/ESOP%20Disclosure%202022-23%20.pdf
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Risk Based Supervision (RBS)

In view of the growing complexities in the processes, product offerings and systems and procedures in the Indian 
banking sector, pursuant to the recommendation of the High-Level Steering Committee, the Reserve Bank of India 
has shifted its supervisory stance to a risk-based approach called the Supervisory Program for Assessment of Risk 
and Capital (SPARC) which is focusing on evaluating both present and future risks, identifying incipient problems 
and facilitating prompt intervention / early corrective action etc. Your Bank has been included under the same and 
migrated to Risk Based Supervision since March 31, 2015. A plan of action for complying with various findings in RBS 
communicated to the Bank in the Risk Assessment Report is also ensured.

Compliance Function

Your Bank is effectively addressing Compliance Risk through the Compliance function. The compliance function 
is one of the key elements in the Bank’s Corporate Governance structure along with internal control and risk 
management process. Bank has set up a robust Compliance Department with sufficient independence to promote a 
healthy compliance culture. Bank ensures strict observance of all statutory provisions, guidelines from RBI and other 
Regulators, standards and codes, the Bank’s internal policies and fair practices code. The compliance function includes 
interpretation/dissemination of regulatory and statutory guidelines and ensures that controls and procedures capture 
the appropriate information to the Senior Management in their risk management function. The risk-based compliance 
programme of the Bank, under the supervision of the Chief Compliance Officer, ensures appropriate coverage across 
businesses, besides verifying the level of compliance through ‘Compliance Testing’ of branches/business units. The 
Bank carries out an annual compliance risk assessment to identify and assess its significant compliance risks and 
take steps to manage the risks effectively. Further, the tone from the Top management continuously emphasizes the 
significance of compliance to usher in perceptible improvements in the overall compliance culture of the Bank.

Vigil Mechanism

The Bank has implemented the Protected Disclosure Policy (Whistle Blower Policy) since the year 2007, intended to 
promote the participation of employees at all levels and detection of corruption, misuse of Office, criminal offences, 
suspected/actual fraud, failure to comply with the rules and regulations prescribed by the Banks and any events/
acts detrimental to the interest of the Bank, depositors and the public resulting in financial loss/operational risk, loss 
of reputation etc. Further, the mechanism adopted by the Bank encourages the Whistle Blower to report genuine 
concerns or grievances and provides for adequate safeguards against the victimization of Whistle Blower who avails 
of such mechanism and also provides for direct access to the Chief of Internal Vigilance (CIV). Further, there was 
no occasion where a person was denied access to the Audit Committee. The details of Whistle Blower Policy are 
posted on Bank’s website and available at the https://karnatakabank.com/sites/default/files/2023-06/Policy%20
on%20Whistle%20Blower%202023-24.pdf

Corporate Social Responsibility

Corporate Social Responsibility (CSR) initiatives of the Bank are designed to make a positive impact on a wide range of 
areas of social life like healthcare, education, livelihood enhancement, empowering women/socially and economically 
disadvantaged, environmental sustainability/ green initiatives, protection of heritage/ culture, promotion of sports, 
rural development, Swachh Bharath etc., aimed at promoting the overall development of the society. Further, to 
minimize the urban-rural divide, your Bank has been strengthening its rural orientation through initiatives aimed 
at imparting financial literacy and extending banking services to the people in rural unbanked areas in a fair and 
transparent manner at an affordable cost.

Further, pursuant to Section 135 of the Companies Act, 2013 read with Companies (Corporate Social Responsibility 
Policy) Rules, 2014, the Board has constituted a ‘Corporate Social Responsibility (CSR) Committee’ of the Board and 
has also put in place a Policy on Corporate Social Responsibility (CSR Policy) to undertake projects/programmes in 
pursuance of the said Policy. Under CSR activities, Bank has so far funded 1812 projects with a total financial outlay of 
`74.20 crore, and these projects have exhibited a positive impact on society.

Pursuant to Rule 8 of the Companies (Corporate Social Responsibility Policy) Rules, 2014, the contents of the CSR 
Policy, along with the report on amounts spent on various projects/ programmes during FY2022-23, are detailed in 
Annexure-2 to this report. Further, in terms of Rule 4(5) of the CSR rules, certification from the Chief Financial Officer 
has been obtained for the CSR outlay during FY 2022-23.
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Financial Inclusion:

Through the Financial Inclusion Plan, your Bank aims at ‘connecting people’ with the Bank and and not at just opening 
accounts. This includes meeting the small credit needs of the rural public, giving them access to the payments system, 
providing remittance facilities, life insurance and health insurance etc. Your Bank has 418 branches, apart from 35 
Ultra Small Branches, located in the rural and semi-urban areas and offers banking facilities to the rural clientele. Our 
rural branches are also acting as Financial Literacy Centers (FLCs) and imparting banking literacy among the rural 
populace. In accordance with Prime Minister’s Jan Dhan Yojana (PMJDY), Bank has implemented the revised Strategy 
and Guidelines for Financial Inclusion activities. Your Bank is actively participating in the Direct Benefit Transfer (DBT) 
Programme of Govt. of India to transfer the benefits of various Schemes / LPG subsidies directly to the beneficiaries’ 
Aadhaar-enabled bank accounts.

As part of the Financial Inclusion plan, Bank has been offering the following services:

1.	� Business Correspondent (BC) services: Bank has tied up with Sub-K Impact Solutions Limited to provide the BC 
services, and as on March 31, 2023, 121 BC Agents are covering the allocated villages in the states of Karnataka, 
Andhra Pradesh and Chhattisgarh.

2.	� Aadhar Enabled Payment System (AEPS): Bank has introduced AEPS transaction services offered by the National 
Payments Corporation of India (NPCI) at all Business Correspondent (BC) locations of the Bank, and with this, the 
Bank’s customers having an Aadhar-enabled SB account can transact at the BC point.

3.	� Financial Literacy and Credit Counseling Centers (FLCs): Bank is running 5 FLCs at B.C Road - Bantwal, Hangal, 
Kundagol, Tiptur and Alur (Karnataka). During FY23, these FLCCs have conducted 795 Financial Literacy campaigns 
in which 54,960 participants took part. In adherence to the RBI guidelines, all rural branches of your Bank are also 
conducting financial literacy Camps.

4.	� Social Security Schemes:  All the branches of your Bank are actively involved in providing three Social Security 
Schemes-Prime Minister Jeevan Jyothi Bima Yojana (PMJJBY), Prime Minister Suraksha Bima Yojana (PMSBY) and 
Atal Pension Yojana (APY) schemes to customers across the country.

5.	� Prime Minister Jan Dhan Yojana (PMJDY): All the branches across the country are opening accounts under PMJDY 
and are issuing RuPay Debit Cards.

6.	� Bank is one of the trustees of Karnataka Farmers Resource Center (KFRC), Bagalkot, established to impart training 
and act as a resource centre for farmers under the umbrella of SLBC Karnataka. Bank has contributed ` 50.00 
lakhs towards the capital expenditure/corpus of KFRC.

7.	� In line with the Pradhan Mantri Street Vendor’s Atmanirbhar Scheme, Bank has rolled out KBL- PM – SVANidhi 
scheme providing working capital loans up to `50,000/- to the street vendors to support their businesses.

AWARDS AND ACCOLADES:

Your Bank has bagged the following awards during the year under report in recognition of its achievement:

i.	� ‘Excellence Award-Runner Up’ under Lending in Small Bank category by ASSOCHAM 17th Annual Summit & Awards 
Banking & Financial Sector Lending Companies.

ii.	� Three prestigious awards from Confederation of Indian Industry (CII) - Digital Transformation (DX) in BFSI segment 
for ‘Innovative’ Best Practice under the following categories:

	 a)	 ‘KBL HR NxT’

	 b)	 ‘KBL Operations NxT’

	 c)	 ‘KBL Customer NxT’

iii.	� ‘Award of Par Excellence’ received in APY Strategy Review Meeting & Felicitation Programme organised by PFRDA 
held on 18.11.2022 under ‘Beat the Best & Be the Best’ category for South Zone.

iv.	� ‘Best Technology Talent-Runner Up’ award at the 18th IBA annual Technology Conference, Expo & Awards 2022, 
conferred by Indian Banks’ Association (IBA) Mumbai.
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v.	� ‘Prathista Puraskar’ under ‘Digidhan Awards 2021-22’ by Ministry of Electronics & Information Technology (MeitY), 
Govt. of India for achieving target with highest percentage in BHIM-UPI transactions in Private Sector Bank 
category.

vi.	� Three (3) Awards at ‘MSME Banking Excellence Awards-2022’ by CIMSME (Chamber of Indian Micro Small & 
Medium Enterprises) held on 23.02.2023 at New Delhi, as detailed herebelow:

	 a)	 CSR Initiative Bank – Winner

	 b)	 Best MSME Bank – Runner-Up

	 c)	 MSME Friendly Bank – Runner-Up

vii.	� The Bank stood Sixth position among all the Banks in India under Digital Payment Performance as on March 
2022  as published by the Ministry of Electronics & Information Technology, Govt. of India. Our Bank stood at First 
position in the list under Category Specific Bank-wise Digital Payment Performance-Small & Micro Banks.

Implementation of Ind AS:

As per the roadmap given by Reserve Bank of India (RBI) vide circular dated February 11, 2017, transition to “Indian 
Accounting Standards (Ind AS)’ in banks were to commence from the accounting period beginning April 1, 2018 
onwards. However, RBI vide its circular No.DBR.BP.BC.No.29/21. 07.001/2018-19 dated March 22, 2019 has deferred 
implementation of Ind-AS in Banks till further notice.

The Bank has set up a Steering Committee head by the Managing Director and also a sub-committee called IFRS Working 
Group involving stakeholder departments to facilitate on a continuous basis the process of smooth implementation of 
Ind AS in the Bank and to have detailed discussions and deliberations on Ind AS Standards and related RBI Circulars. 
As stipulated by RBI, Bank has been submitting the Proforma Ind AS Financial statements at half yearly intervals. Also, 
as a prudent measure, Bank is preparing Proforma Ind AS financials on a quarterly basis and the estimated impact 
along with latest update on the Ind AS implementation in the Bank is placed to the Audit Committee of the Board.

DIVIDEND DISTRIBUTION POLICY

Your Bank has adopted a Policy on the Distribution of Dividend to the shareholders pursuant to the Regulation 43A of 
the SEBI (LODR) Regulations, 2015. The Gist of the Dividend Distribution Policy is as under:

•	� Being a Banking entity, Dividend Distribution is guided by the RBI Circular DBOD.No.BP.BC.8821. 02.67/2004-05 
dated May 5, 2005, with regard to eligibility criteria for distribution of dividend.

•	� Factors considered for a recommendation of dividend includes both internal factors such as financial performance, 
dividend payout trends, tax implications, and corporate actions and external factors such as shareholders’ 
expectations, macro environment etc.

•	� Factors considered for determining the quantum of dividend include financial performance, capital fund 
requirements to support future business growth, having regard to the dividend payout ratio prescribed under 
the aforesaid RBI Guidelines etc.

The Dividend Distribution Policy of the Bank is available on Bank’s website at https://karnatakabank.com/sites/default/
files/2023-04/Policy%20on%20Dividend%20Distribution%202023-24.pdf

As discussed earlier, the Board of Directors has recommended payment of dividend duly complying with the Reserve 
Bank of India directions for payment of dividend out of the profit for the financial year ended March 31, 2023.

ANNUAL RETURN

Pursuant to Section 92(3) of the Companies Act, 2013, read with Rule 12 of the Companies (Management and 
Administration) Rules, 2014, a copy of the Annual Return of the Company for FY2023 prepared in accordance with 
Section 92(1) of the Act has been placed on the website and is available at https://karnatakabank.com/investor-portal/
annual-report

CONSOLIDATED FINANCIAL STATEMENTS

In accordance with the provisions of Section 129(3) of the Companies Act, 2013 read with Rule 8 of Companies 
(Accounts) Rules, 2014, the Bank has prepared Consolidated Financial Statement including its subsidiary - KBL Services 
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Limited and pursuant to the provisions of Accounting Standard (‘AS’) 21, the Consolidated Financial Statements notified 
under Section 133 of the Companies Act, 2013, read together with Rule 7 of the Companies (Accounts) Rules, 2014, 
the Consolidated Financial Statements of the Bank along with its subsidiary for the year ended March 31, 2023 forms 
part of the Annual Report. The financial position and performance of the subsidiary are given in Form AOC-1 attached 
to this Report as Annexure-3.

In accordance with the third proviso to Section 136(1) of the Companies Act, 2013, the Annual Report of the Bank, 
containing therein its Standalone and Consolidated Financial Statements has been hosted on the website, https://
karnatakabank.com. Further, as per the fourth proviso to the said Section, the Audited Annual Accounts of the said 
subsidiary company of the Bank, considered as part of the Consolidated Financial Statements have also been hosted 
on the Bank’s website:  https://karnatakabank.com. The documents/details available on the Bank’s website:  https://
karnatakabank.com will also be available for inspection by any member at its Registered Office.

INVESTOR RELATION CELL

To maintain a regular connect with the investors, your Bank has a dedicated Investor Relation Cell at the Registered 
Office. Besides redressing the grievances, if any, from the investors, the Cell proactively disseminates corporate 
information on a voluntary basis to the shareholders through email (wherever made available) about financial results, 
major events and coverage about the Bank in the media etc.

DIRECTORS AND CHANGES IN THE BOARD

As of March 31, 2023, your Bank’s Board comprised of eleven Directors with one Independent woman director. 
Except the then Managing Director & CEO - Mr. Mahabaleshwara M S, Mr. Sekhar Rao, Executive Director and Mr. B R 
Ashok, Non-Executive Director, all of them are Independent Directors. The details of the criteria for appointment and 
remuneration of Directors are provided in the report on Corporate Governance under Annexure-4.

During the FY 2022-23, the Bank has inducted Mr Jeevandas Narayan (DIN: 07656546) and Mr Kalmanje Gururaj Acharya 
(DIN: 02952524) as Additional Directors (Non-Executive, Independent) w.e.f. April 26, 2022 and their appointment as 
Independent Directors was approved by the shareholders vide resolution dated June 02, 2022 passed via Postal ballot 
(e-voting). Further, Bank has also appointed Mr. Sekhar Rao (DIN: 06830595) as Executive Director w.e.f. February 01, 
2023 and his appointment was approved by the shareholders vide resolution dated March 30, 2023, passed via Postal 
ballot (e-voting).

During the year under report, Mrs. Mythily Ramesh, Independent Director, retired on March 13, 2023 upon completion 
of her tenure of five years.

Further, subsequent to March 31, 2023, Mr. Mahabaleshwara M S retired from the post of Managing Director & CEO 
on April 14, 2023 upon completion of his tenure.

The Board places on record its appreciation for the valuable contributions and the guidance given by them during 
their tenure in office.

Further, pursuant to the approval of RBI, your Bank has appointed Mr Srikrishnan Hari Hara Sarma (Mr Srikrishnan H) 
as the Managing Director & CEO of the Bank for a period of three years who has assumed charge w.e.f. June 09, 2023. 
The Board of Directors recommends his appointment as the Managing Director & CEO of the Bank for approval by the 
shareholders and accordingly, a resolution seeking appointment of Mr Srikrishnan H as the Managing Director & CEO 
has been included in the Notice of 99th AGM for approval of the members.

Considering the appointment of whole time Directors (WTD) i.e., MD & CEO and ED for a fixed tenure with prior 
approval of RBI under section 35B of Banking Regulation Act, 1949, Bank has been following the practice of the office 
of WTDs not being subjected to retirement by rotation. However, in view of the present constitution of the Board 
and provisions of Section 152(6) of Companies Act, 2013, it is proposed that the office of WTDs shall also be liable 
for retirement by rotation, within the overall tenure permitted by RBI. Hence, it is proposed to to partially amend the 
terms of appointment of the Executive Director- Mr. Sekhar Rao  to this effect.

Hence, a resolution seeking shareholders’ approval for the amendments to the terms of appointment of Mr. Sekhar 
Rao is included in the Notice of 99th AGM.
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Considering the foregoing and as per Section 152(6) of Companies Act, 2013, at the ensuing AGM, Mr. B R Ashok, Non-
Executive Director being the longest in office shall retire on rotation. Further, being eligible, he has offered himself for 
reappointment. In the opinion of the Board Mr. B R Ashok has the integrity, expertise and requisite experience, which 
is beneficial to the business interest of the Bank. Based on performance evaluation and the due diligence carried out 
under ‘Fit and Proper’ norms of RBI, the Board recommends his re-appointment for approval by the members of the 
Bank. Accordingly, a resolution seeking the reappointment of Mr. B R Ashok has been included in the Notice of 99th 
AGM.

MANAGING DIRECTOR AND CHIEF EXECUTIVE OFFICER (MD & CEO)

Mr. Mahabaleshwara M S (DIN: 07645317) was reappointed as the Managing Director & CEO of the Bank upon receipt 
of approval from RBI to hol㔀┃阀from Ƀprilԃ隂�for b perioԀ┃阀thՅee Ռearj iőe.ñ dilð┃阀�in accordance 
gith ͆ ehtion 3�  of Banking be¯uðation Acո, 1É4Á and upon of his ter%, Mr. Mahabaleshwara M ͩ  retireї 
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d)	 The Directors have prepared the annual accounts on a going concern basis.

e)	� The Directors have laid down the internal financial controls followed by the Bank and that such internal financial 
controls are adequate and are operating effectively.

f)	� The Directors have devised proper systems to ensure compliance with the provision of all applicable laws and 
that such systems were adequate and operating effectively.

STATUTORY DISCLOSURES

The disclosures under sub-section (3) of Section 134 of the Companies (Accounts) Rules, 2014 are furnished below:

a)	� Conservation of energy and technology absorption: Considering the nature of the Bank’s business, the provisions 
of Section 134(3)(m) of the Companies Act, 2013 relating to conservation of energy and technology absorption are 
not applicable to your Bank. The Bank has, however, used information technology in its operations extensively. 
Further, to promote renewable sources of energy, Bank has installed solar panels at the Corporate Office, a few 
Regional Offices and Bank’s few owned premises.

b)	� During the year ended March 31, 2023, the Bank earned `3.36 crore and spent `1.93 crore in foreign currency.

c)	� There were no significant and material orders passed by the regulators or courts or tribunals impacting the going 
concern status and the Bank’s operations in future.

d)	� Internal financial control systems and their adequacy: Your Bank has laid down standards, processes and 
structure facilitating the implementation of internal financial control across the Bank and ensure that same are 
adequate and operating effectively.

e)	 Key Managerial Personnel:

	 •	� Mr. Mahabaleshwara M S, MD & CEO (demitted his office on April 14, 2023 upon completion of his term), Mr. 
Abhishek S Bagchi, CFO and Mr Sham K, Company Secretary, were the Key Managerial Personnel of the Bank 
as on March 31, 2023, as per the provisions of the Companies Act, 2013.

	 •	� Mr. Prasanna Patil the then Company Secretary, resigned from the services of the Bank and was relieved 
w.e.f. August 31, 2022.

	 •	� Mr. Sham K joined the Bank as Company Secretary & Compliance Officer of the Bank w.e.f. February 27, 
2023.

	 •	� Mr. Muralidhar Krishna Rao, upon completion of his contractual term demitted the office of Chief Financial 
Officer on March 01, 2023, and Mr. Abhishek S Bagchi assumed charge as the Chief Financial Officer w.e.f. 
March 02, 2023.

f)	� Remuneration of Directors: Disclosure pursuant to Section 197 (12) of the Companies Act, 2013, read with Rule 5 
of the Companies (Appointment and Remuneration of Managerial Personnel) Rules, 2014 are given in Annexure-7 
to this report.

g)	� During the financial year 2022-23, there was no employee who was in receipt of remuneration requiring disclosure 
as per the limits prescribed under Section 197 of the Companies Act, 2013, read with Rule 5 of The Companies 
(Appointment and Remuneration of Managerial Personnel) Rules, 2014. However, the remuneration (including 
variable pay determined in the subsequent financial year) pertaining to the Whole Time Directors is subject to 
prior approval of the Reserve Bank of India. The details of remuneration paid to Mr. Mahabaleshwara M S, the 
then Managing Director & CEO and Mr. Sekhar Rao, Executive Director (w.e.f. February 01, 2023) are provided in 
the Corporate Governance Report.

	� In terms of Section 197(12) of the Act, read with Rule 5(2) and 5(3) of the Companies (Appointment and 
Remuneration of Managerial Personnel) Rules, 2014, a statement showing the names and other particulars of 
the Top-10 employees in terms of remuneration drawn forms part of this annual report. In accordance with the 
provisions of Section 136(1) of the Act, the annual report excluding the aforesaid information, is being sent to 
the members of the Bank and others entitled thereto. The said information is available for inspection by the 
members at the Registered Office of the Bank during business hours of the Bank up to the date of the ensuing
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been obtained from the RBI vide their letter dated July 20, 2023. The Bank has received consent from the above 
auditors and necessary confirmation from them that they are not disqualified from being appointed as auditors 
of the Bank pursuant to the provisions of the Companies Act, 2013 and the Rules made thereunder.

b. Secretarial Audit Report:

	�Pursuant to Section 204 of the Companies Act, 2013 and the rules thereunder, your Bank has appointed
M/s. BMP & Co, LLP, Bengaluru, Company Secretaries in practice as the Secretarial Auditor to conduct the
Secretarial Audit for the year ended March 31, 2023. The audit report from the Secretarial Auditor is annexed to
this report as a part of Annexure-6.

	�Pursuant to Regulation 24A of SEBI (Listing Obligations and Disclosure Requirements) Regulations, 2015 read with
SEBI Circular No. CIR/CFD/CMD1/27/2019 dated February 08, 2019, the Bank has obtained the Annual Secretarial
Compliance Report, certified by CS Pramod S M (COP: 13784), BMP & Co. LLP, Company Secretaries in practice,
Bengaluru, for the financial year ended March 31, 2023, on compliance of all applicable SEBI Regulations and
circulars/ guidelines issued thereunder and a copy was submitted to the Stock Exchanges within the prescribed
timeline.

	�During the FY 2022-23, pursuant to Section 143(12) of the Act, neither the Statutory Auditors nor the Secretarial
Auditor of the Bank have reported any instances of fraud committed in the Bank by its officers or its employees.
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