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Gujarat Pipavav Port Limited

BUSINESS RESPONSIBILITY AND SUSTAINABILITY REPORT
SECTION A- GENERAL DISCLOSURES

Details of the Company

S. | Particulars Company details
No.
1 |Corporate Identity Number (CIN) of the Listed Entity L63010GJ1992PLC018106
2 | Name of the listed entity Gujarat Pipavav Port Limited
3 | Year of incorporation 5 August 1992
4 | Registered Office Address Pipavav Port, At Post Rampara-2 via Rajula Dist Amreli - 365560
5 |Corporate Address 5th Floor, Godrej Two, Pirojshanagar, Vikhroli East, Mumbai - 400079
6 |E-mail manish.agnihotri@apmterminals.com
7 |Telephone 02794 24200
8 | Website WWW.pipavav.com
9 | Financial year for which reporting is being done 1 April 2024 to 31 March 2025
10 | Name of the Stock Exchange(s) where shares are listed National Stock Exchange of India Limited (NSE) and BSE Limited (formerly
Bombay Stock Exchange)
11 | Paid-up Capital INR 4,834,399,100
12 | Name and contact details (telephone, email address) of the | Manish Agnihotri, Tel: +91 22 5049 1752, Email: manish.agnihotri@
person who may be contacted in case of any queries on the | apmterminals.com
BRSR report
13 | Reporting boundary - Are the disclosures under this report | Standalone basis
made on a standalone basis (i.e. only for the entity) or on
a consolidated basis (i.e. for the entity and all the entities
which form a part of its consolidated financial statements,
taken together)
14 | Name of the assurance provider Not Applicable
15 | Type of the assurance obtained None

Product/ Services

16. Details of business activities (accounting for 90% of the turnover):

17.

S. No. | Description of main activity

Description of business activity

% of turnover of the entity

1 Transport and Storage

Services incidental to land, water, and air transportation

100%

Products/Services sold by the entity (accounting for 90% of the entity's Turnover)

S.no. |Product/Service NIC Code % of total turnover contributed
1. Cargo handling incidental to water transport 52242 100%
Operations

18. Number of locations where plants and/or operations/offices of the entity are situated:
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Location Number of plants Number of offices Total
National 1 6 7
International Nil Nil NA
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19. Markets served by the entity:

a. Number of locations

Locations Number
National (No. of States/ Union Territories) 8 States and 1 Union Territory
International (No. of Countries) Nil

b. What is the contribution of exports as a percentage of the total turnover of the entity?

The Company is engaged in providing port and marine services and is not involved in the export of goods or services, nor does it have
any manufacturing operations. Accordingly, there are no direct export revenues.

c. A brief on type of customers

The Company is engaged in providing Port Services. It handles the vessels for imports and exports of Dry Bulk cargo, Liquid cargo,
Containers and RoRo (Roll-on/Roll off) as well as for inland costal movement of the vessels.

The customers in the Container business are primarily the Domestic and International Shipping lines and in the case of Dry Bulk, Liquid
and RoRo the customers are the domestic or transnational companies that import/ export the cargo.

IV. Employees
20. Details as on 31st March 2025:

a. Employees and Workers

S. | Particulars Total Male Female
No. (A) No.(8) | %(B/A) No.(c) | %(C/A)
Employees
Permanent employees 189 176 93% 13 7%
Other than permanent employees 16 8 50% 8 50%
Total employees (1+2) 205 184 90% 21 10%
Workers

Permanent workers 267 265 99% 2 1%
Other than permanent workers 1800 1746 97% 54 3%
Total Workers (4+5) 2067 2011 97% 56 3%

b. Differently abled Employees and Workers:

S. | Particulars Total Male Female
No (A) No.(B) | %(B/A) No.(c) | %(c/A)
Differently Abled Employees

1. |Permanent 0 0 0% 0 0%

2. | Other than permanent 0 0 0% 0 0%

3. |Total employees (1+2) 0 0 0% 0 0%

Differently Abled Workers

4. |Permanent 0 0 0% 0 0%

5. | Other than permanent 0 0 0% 0 0%

6. |Total Workers (4+5) 0 0 0% 0 0%

21. Participation/ Inclusion/ Representation of women
Total (A) Number of Female (B) Percentage (B/A)

Board of Directors 9 2 22%
Key Management Personnel 3 0 0%
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22. Turnover rate for permanent employees and workers (Disclose trends for the past 3 years)

23.

VI.

24,

ViL.
25.

74

Gujarat Pipavav Port Limited

FY 2024-25 FY 2023-24* FY 2022-23*
Male |Female Total Male Female Total Male Female Total
Permanent employees 9.20% 21.05% 9.81% 8.57% 23.53% 9.26% | 9.58% 0.00% 9.12%
Permanent workers 3.75% 40.00% 4.08% 2.93% 0.00% 2.90% 1.79% 50.00% 2.47%

*Note: Please note that the turnover data for FY 2023-24 and FY 2022-23 has been revised due to a revision in the calculation methodology
undertaken in FY 2024-25. Consequently, the figures may differ from those reported in previous BRSR disclosures.

Holding, Subsidiary and Associate Companies (including joint ventures)

i.  Names of holding / subsidiary / associate companies / joint ventures

S. Name of the holding / subsidiary /

Indicate whether

% of shares

Does the entity indicate at column

No. associate companies / joint ventures (A) holding/ Subsidiary/ held by listed A, participate in the Business
Associate/ Joint entity Responsibility initiatives of the
Venture listed entity? (Yes/No)
1 | APM Terminals Mauritius Ltd Holding Company 44.01% No
2 Pipavav Railway Corporation Limited Associate Company 38.80% No
CSR Details
(i)  Whether CSR is applicable as per section 135 of Companies Act, 2013 (Yes/No): Yes

ii)
iD)

Turnover (in Rs.): INR 9,876.73 million
Net worth (in Rs.): INR 21,188.54 million

Transparency and Disclosures Compliances

Complaints/Grievances on any of the principles (Principles 1 to 9) under the National Guidelines on Responsible Business Conduct.

Stakeholder
group from
whom
complaint is
received

Grievance Redressal Mechanism in
Place (Yes/No) (If yes, then provide
web-link for grievance redress policy)

Current FY 2024-25

Previous FY 2023-24

Number of
complaints
pending
resolution at
close of the
year

Number of

complaints

filed during
the year

Remarks

Number of | Remarks
complaints
pending
resolution at
close of the

year

Number of

complaints

filed during
the year

Communities

Yes. Grievances from local communities
are addressed through structured
engagements with the local
communities led by the CSR team.
Regular interactions, community needs
assessments, and grievance logging
during public consultations ensure
responsive handling of concerns.

0 0

Nil

0 0 Nil

Shareholders

Yes. The Company Secretary is
responsible  for  addressing  the
grievances of the shareholders. The
designated grievance redressal email,
investorrelationinppv@apmterminals.
com, is published on the Company’s
website and included in shareholder
communications.

Nil

28 0 Nil
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Gujarat Pipavav Port Limited

Stakeholder
group from
whom
complaint is
received

Grievance Redressal Mechanism in
Place (Yes/No) (If yes, then provide
web-link for grievance redress policy)

Current FY 2024-25

Previous FY 2023-24

Number of
complaints

filed during

the year

Number of
complaints
pending
resolution at
close of the
year

Remarks

Number of

complaints

filed during
the year

Number of
complaints
pending
resolution at
close of the
year

Remarks

Employees
and
workers
(Including
Contract
Labourers)

Yes. GPPLs workforce has access to
Maersk EthicsPoint, the 24/7 global
reporting system of GPPLs parent
company, A.P. Moller - Maersk.
This platform is available in multiple
languages and enables individuals
to report grievances or concerns
anonymously and confidentially. The
Company also fosters an open-door
culture, encouraging employees and
workers to raise issues directly with
their supervisors. In addition, regular
townhall meetings led by the Managing
Director serve as a forum for employees
to share suggestions for improvement,
which are invited by the HR team and
addressed appropriately.

0

Nil

0

Nil

Customers

Yes. The Company engages with its
customers through regular interactions,
providing a platform to share grievances,
suggestions, or concerns. Additionally,
an annual customer satisfaction survey is
conducted by the parent company across
all ports and terminals in its portfolio,
including the Company. Feedback
received through these channels is
reviewed, and appropriate actions are
taken to enhance service delivery and
customer experience.

Nil

Nil

Investors
(other than
shareholders)

NA

The Company
does not
have any

other
Investors
other than
the Equity

Shareholders.

0 Nil

Value Chain
Partners /
Contractors

Yes. The Company maintains ongoing
engagementwithitsvalue chain partners,
including contractors, through regular
interactions and review meetings. These
platforms provide opportunities to raise
any operational concerns, grievances, or
suggestions. Feedback received is taken
into consideration and acted upon, as
appropriate, to strengthen collaboration
and ensure alignment with the
Company’s standards and expectations.

Nil

Nil

Nil

Nil

Nil

Nil
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Gujarat Pipavav Port Limited

Stakeholder Grievance Redressal Mechanism in Current FY 2024-25 Previous FY 2023-24
a’zcl:::‘from Place (Yes/No) (If yes, then provide [\, mher of | Numberof | Remarks | Number of | Number of | Remarks
complaint is web-link for grievance redress policy) | complaints | complaints complaints | complaints
received filed during| pending filed during| pending
the year |resolution at the year |resolution at
close of the close of the
year year
Others Any other stakeholders, including |0 0 Nil 0 0 Nil
(please media, regulatory bodies, or advocacy
specify) groups, can reach out through formal
communication  channels  available
on the company website. Responses
are coordinated through the relevant
internal functions for timely closure.

26. Overview of the entity’s material responsible business conduct issues.

Please indicate material responsible business conduct and sustainability issues pertaining to environmental and social matters that present
a risk or an opportunity to your business, rationale for identifying the same, approach to adapt or mitigate the risk along-with its financial
implications, as per the following format

West Coast pose a significant
climate-related risk for GPPL.
While historically rare events
like Cyclone Tauktae in May
2021 (disrupted operations
for nearly two months) and
Cyclone Biparjoy in June
2023 (causing an eight-day
suspension)  highlight  the
increasing vulnerability of port
operations to extreme weather
driven by climate change.

precautionary and safety measures to
be taken in the event of such extreme
weather occurrences. In addition, the
Business Continuity Plan (BCP) has been
updated based on learnings from recent
climatic events to ensure a more robust
and quick response in future. These
measures are part of GPPL's proactive
risk management framework aimed
at minimizing operational disruptions
and ensuring the safety of employees,
assets, and cargo.

S. | Material issue |Indicate Rationale for identifying the | In case of risk, Financial implications of
No. | identified whether risk / opportunity. approach to adapt or mitigate the risk or opportunity
risk or (Indicate positive or
opportunity negative implications)
(R/0)
1. | Climate Change | Risk The rising frequency and|GPPL has put in place Standard|GPPL has secured
intensity of cyclones on India’s | Operating Procedures (SOPs) that outline | appropriate insurance

coverage for its assets
against natural calamities.
While  cyclones  may
result in  temporary
operational and revenue
losses, the existence of
insurance coverage helps
cushion the financial
impact, ensuring business
resilience and long-term
sustainability.

SECTION B- MANAGEMENT AND PROCESS DISCLOSURES

Principles of National Guidelines on Responsible Business Conduct

P1 - Businesses should conduct and govern themselves with integrity, and in a manner that is Ethical, Transparent and Accountable.

P2 - Businesses should provide goods and services in a manner that is sustainable and safe.

P3 - Businesses should respect and promote the well-being of all employees, including those in their value chains.

P4 - Businesses should respect the interests of and be responsive to all its stakeholders.

P5 - Businesses should respect and promote human rights.

P6 - Businesses should respect and make efforts to protect and restore the environment.

P7 - Businesses, when engaging in influencing public and regulatory policy, should do so in a manner that is responsible and transparent.
P8 - Businesses should promote inclusive growth and equitable development.

P9 - Businesses should engage with and provide value to their consumers in a responsible manner.
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Gujarat Pipavav Port Limited

Disclosure Questions

[pr|P2| P3| Pa|ps|pPs| P7 | P8 | P9

Policy and management processes

1. a. Whether your entity’s policy/policies cover each principle and its core
elements of the NGRBCs. (Yes/No)

Yes | Yes | Yes | Yes | Yes | Yes | NAM | Yes | Yes

b. Has the policy been approved by the Board? (Yes/No)

Yes | Yes | Yes | Yes | Yes | Yes Yes | Yes

c.  Web Link of the Policies, if available

The policy forms part of the Company’s Code of Conduct
and following is the link: https://www.apmterminals.com/
en/pipavav/investors/governance

2. Whether the entity has translated the policy into procedures. (Yes / No)

Yes | Yes | Yes | Yes | Yes | Yes Yes | Yes

3. Do the enlisted policies extend to your value chain partners? (Yes/No)

Yes | Yes | Yes | Yes | Yes | Yes Yes | Yes

4. Name of the national and international codes/certifications/labels/ standards
(e.g. Forest Stewardship Council, Fairtrade, Rainforest Alliance, Trustea)
standards (e.g. SA 8000, OHSAS, 1SO, BIS) adopted by your entity and mapped
to each principle.

GPPL is in the process of implementing an Integrated
Management System and is working towards certification
under:

e |SO9001:2015 (Quality Management)
e |SO 14001:2015 (Environmental Management)
e |SO 45001:2018 (Occupational Health and Safety)

5. Specific commitments, goals and targets set by the entity with defined
timelines, if any.

GPPL has set clear and ongoing commitments and targets
that are integral to its operations and culture. These goals
are to be consistently maintained at all times, reflecting
the company’s dedication to ethical, safe, and sustainable
practices. The key commitments include:

e Maintaining zero bribe and zero facilitation payment.

e Ensuring zero fatality and achieving Lost Time Injury
(LTI)-free days.

e Upholding a workplace with no discrimination, no child
labour, and zero tolerance for sexual harassment.

e Recycling 100% of the wastewater generated within
our operations, ensuring its effective reuse in nurturing
and sustaining our green belt.

e  Promoting the equitable development of the local
community through inclusive and responsible
initiatives.

These targets are embedded in the company’s ethos and

are pursued continuously without specific end dates,

underscoring their importance as enduring principles
guiding the organization’s actions.

6. Performance of the entity against the specific commitments, goals and targets
along-with reasons in case the same are not met

To advance our goal of achieving carbon neutrality by
2040, we integrated renewable energy across 45% of our
operations during the reporting year and continue to
work towards 100% adoption. Additionally, we are in the
planning phase to decarbonize operations through the
deployment of battery-operated trailers. These steps reflect
our ongoing commitment to reducing operational emissions
and transitioning to low-carbon alternatives.
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Governance, leadership, and oversight

7. Statement by director responsible for the business responsibility report, highlighting ESG related challenges, targets, and achievements
(listed entity has flexibility regarding the placement of this disclosure)

During the reporting year, we have made significant progress on our ESG journey. We achieved 45% integration of renewable energy across
our operations, a key milestone towards our long-term decarbonization goals. Notable efforts included optimizing fuel consumption in
marine crafts through revisions in tug escorting and mobilisation procedures. We also undertook energy efficiency measures, particularly in
air conditioning systems, and continued our focus on efficient waste and water management.

On the social front, we deepened our engagement with local communities through initiatives in agriculture, disaster relief, education,
healthcare, skill development, women’s self-help groups, and sustainable fishing and livestock practices. These efforts reflect our
commitment to sustainable and inclusive growth.

8. Details of the highest authority responsible for implementation and oversight | Mr. Girish Aggarwal- Managing Director
of the Business Responsibility policy (ies). DIN: 07974838

9. Does the entity have a specified Committee of the Board/ Director responsible | As mentioned in No. 8 above
for decision making on sustainability related issues? (Yes / No). If yes, provide
details.

AThe Company is not involved in any issues forming part of public policy development and hence does not have any disclosures

10. Details of Review of NGRBCs by the Company:

Subject for Review Indicate whether review was undertaken | Frequency (Annually/ Half yearly/ Quarterly/
by Director / Committee of the Board/ Any other — please specify)
Any other Committee

plplPp|P|P|(P|P|P|P| P |P|P|P|P
3|4|5|6|7|8|9|1|2|3|4|5]|6]|7

Performance against above policies and follow up| The respective Board Sub Committees The frequency varies depending upon the
action review their relevant areas of requirement. Some are Quarterly, some are
performance half yearly, and some are annually

Compliance with statutory requirements of| The status on Statutory Compliance is
relevance to the principles, and rectification of any | presented to the Audit Committee and to
non-compliances the Board at every meeting.

11. Has the entity carried out independent assessment/ evaluation of the working of its policies by an external agency? (Yes/No). If yes, provide
name of the agency.

P1 P2 P3 P4 P5 P6 P7 P8 P9
Ethics & |[Sustainable |Employee | Stakeholders |Human |Environment |Public Social Consumer
Integrity | Business Wellbeing | Inclusiveness | Rights Sustainability | Policy Development | Welfare

(CSR)
No
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12. If answer to question (1) above is “No” i.e. not all Principles are covered by a policy, reasons to be stated:

Question P1L (P2 |P3 | P4 |P5|P6|P7|P8|P9

The entity does not consider the principles material to its business

The entity is not at a stage where it is in a position to formulate and implement
the policies on specified principles

The entity does not have the financial or human and technical resources available NA
for the task

It is planned to be done in the next financial year

Any Other Reason (please specify)

SECTION C- PRINCIPAL WISE PERFORMANCE DISLOSURE
PRINCIPLE 1: Businesses should conduct and govern themselves with integrity, and in a manner that is ethical, transparent, and accountable.
Essential Indicators

1. Percentage coverage by training and awareness programmes on any of the principles during the financial year:

Segment Total number Topics / principles covered under the training and its impact %age of persons
of training and in respective
awareness category covered
programmes held by the awareness
programmes
Board of Directors 1 As part of its commitment to fostering an ethical, inclusive, and 100%

compliant workplace culture, the Company conducted a series of
training and awareness programmes for the Board of Directors, Key
Managerial Personnel, employees, and workers.

Employees other than 1 The topics covered included: 100%
Board of Directors

Key Managerial 1 100%

Personnel (KMPs)

e Business Integrity
Workers 1 100%
e Anti-Bribery

e  Conflict of Interest
e Insider Trading

e  Anti-Corruption

e Competition Law
e Trade Sanctions

e  Data Privacy

e Cyber Security

e  Prevention of Sexual Harassment (PoSH)

These trainings were aimed at reinforcing the principles of responsible
business conduct, enhancing awareness of legal and ethical
obligations, and ensuring alignment with the Company’s core values.
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2. Details of fines / penalties /punishment/ award/ compounding fees/ settlement amount paid in proceedings (by the entity or by directors /
KMPs) with regulators/ law enforcement agencies/ judicial institutions, in the financial year:

Monetary
NGRBC Principle Name of the Regulatory/ | Amount (in Brief of Case Has an appeal
enforcement agencies/ INR.) been preferred?
judicial institutions (yes/ No)
Penalty/ Fine
Settlement Fees Nil

Compounding Fee

Non-Monetary

NGRBC Principle Name of the Regulatory/ | Amount (in Brief of Case Has an appeal
enforcement agencies/ INR.) been preferred?
judicial institutions (yes/ No)

Imprisonment Nil

Punishment

3. Of the instances disclosed in Question 2 above, details of the Appeal/ Revision preferred in cases where monetary or non-monetary action
has been appealed:

Case Details Name of the regulatory/ enforcement agencies/ judicial institutions

Not Applicable

4. Does the entity have an anti-corruption or anti-bribery policy? If yes, provide details in brief and if available, provide a web-link to the policy:

Yes, the Company has a strict policy prohibiting anti-corruption, anti-bribery, and facilitation payments, as outlined in its Code of Conduct.
These principles are integral to the Company’s commitment to ethical business practices. The Code of Conduct is publicly available at the
following link:

https://www.apmterminals.com/en/pipavav/investors/governance

5.  Number of Directors/KMPs/employees/workers against whom disciplinary action was taken by any law enforcement agency for the charges
of bribery/ corruption:

Current Financial Year 2024- 25 Previous Financial Year 2023- 24
Directors 0 0
Key Managerial Personnel (KMPs) 0 0
Employees 0 0
Workers 0 0

6. Details of complaints with regard to conflict of interest:

Current Financial Year 2024-25 Previous Financial Year 2023- 24
Number Remarks Number Remarks
Number of complaints received in relation to issues of 0 NA 0 NA
Conflict of Interest of the Directors
Number of complaints received in relation to issues of 0 NA 0 NA
Conflict of Interest of the KMPs

7. Provide details of any corrective action taken or underway on issues related to incident / penalties / action taken by regulators/ law
enforcement agencies/ judicial institutions, on cases of corruption and conflicts of interest.

Not applicable, as there have been no reported incidents, penalties, or actions initiated by regulators, law enforcement agencies, or judicial
bodies against the Company in relation to corruption or conflict of interest.
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Number of days of accounts payables ((Accounts payable *365) / Cost of goods/services procured)

Gujarat Pipavav Port Limited

Current Financial Year 2024- 25

Previous Financial Year 2023- 24

Number of days of accounts payables 45

45

Openness of Business:

Provide details of concentration of purchases and sales with trading houses, dealers, and related parties along with loans and advances &
investments, with related parties

Parameter Metrics Current Previous
Financial Year Financial Year
2024- 25 2023- 24
Concentration of Purchases from trading houses as % of total purchases 0 0
Purchases Number of trading houses where purchases are made 0 0
Purchases from top 10 trading houses as % of total purchases from 0 0
trading houses
Concentration of Sales to dealers / distributors as % of total sales 0 0
Sales Number of dealers / distributors to whom sales are made 0 0
Sales to top 10 dealers / distributors as % of total sales to dealers / 0 0
distributors
Share of RPTs Purchases (Purchases with related parties / Total Purchases) 0 0
Sales (Sales to related parties / Total Sales) 19.01% 19.43%*
Loans & advances (Loans & advances given to related parties / Total 0 0
loans & advances)
d. Investments (Investments in related parties / Total Investments 0 0
made)

Note: The Share of RPTs in sales for FY 2023-24 has been revised from the figure disclosed in the FY 2023-24 BRSR, following a correction in
the calculation methodology.

Leadership Indicators

Awareness programmes conducted for value chain partners on any of the principles during the financial year

Total number of awareness Topics/ Principles covered under | %age of value chain partners covered (by value of business done
programmes held the training with such partners) under the awareness programmes

0 NA NA

Does the entity have processes in place to avoid/ manage conflict of interests involving members of the Board? (Yes/No) If yes, provide details
of the same.

Yes.

The Company follows a structured and transparent approach to managing conflicts of interest, in line with the Group’s Global Conflict of
Interest Policy. All employees, including Directors, are required to submit an annual Conflict of Interest declaration, confirming whether or
not they have any conflicts to disclose. Additionally, any new interests that arise during the year must be reported as and when they occur.

To support this process, the Company uses a dedicated digital portal that enables employees to:

e  Read the Conflict-of-Interest Policy

e Watch an introductory video explaining the concept of conflict of interest
e Access detailed guidance for both employees and managers

e Submit their electronic Conflict of Interest declaration

This is a mandatory annual compliance requirement across the organization.

For Directors specifically, these declarations are reviewed and included as part of the agenda for Board Meetings, ensuring ongoing
transparency and allowing the Board to appropriately take note of any interests disclosed.

The Company also adheres to the principles outlined in its Code of Conduct to manage and mitigate conflict of interest situations in a fair and
consistent manner—safeguarding against potential legal, financial, and reputational risks.

Annual Report 2024 - 2025 81



_“APM TERMINALS Gujarat Pipavav Port Limited

Lifting Global Trade

PRINCIPLE 2: Businesses should provide goods and services in a manner that is sustainable and safe.

1.

82

Essential Indicators

Percentage of R&D and capital expenditure (capex) investments in specific technologies to improve the environmental and social impacts
of product and processes to total R&D and capex investments made by the entity, respectively.

Current Financial | Previous Financial | Details of improvements in environmental and social impacts

Year (2024-25) Year (2023-24)
R&D Rs. 675,000 1. Initiative: Modification of air conditioning PC to lock the
temperature at 24°C.

Outcome: Annual electricity saving of approximately 604,007
kwh.

- 2. Initiative: Optimization of high mast lighting by switching off
or reducing lighting in non-operational and non-productive
zones.

Outcome: Annual electricity saving of approximately 417,088
kWh.

- 3. Initiative: Optimization of tug operations through:

e  Revision of tug escorting procedures during unberthing.
e  Revision of tug mobilization procedures during berthing.

e Adjustment of tug mobilization time to 20 minutes at 6
knots.

Outcome: Annual diesel saving of approximately 36,228
litres.

Capex Rs. 2,500,000 We have invested in the installation of a 50 KLD (kilolitres per
day) Membrane Bioreactor (MBR)-based Sewage Treatment
Plant (STP) at our premises. This advanced system has
significantly improved the quality of treated effluent, achieving

a substantial reduction in effluent discharge levels, and ensuring
compliance with stringent environmental standards.

Does the entity have procedures in place for sustainable sourcing? (Yes/No): Yes
If yes, what percentage of inputs were sourced sustainably?

Guijarat Pipavav Port Limited (GPPL) has robust procedures in place for sustainable sourcing, owing to its integration within the global
sustainability framework of APM Terminals and its parent company, A.P. Moller-Maersk.

GPPL adheres to the group’s Supplier Code of Conduct, which serves as the foundational document guiding procurement and supplier
engagement across all group entities. This code reflects international standards such as the UN Global Compact, ILO Core Conventions,
and ISO environmental and health and safety standards. All GPPL suppliers are expected to comply with this Code, which outlines clear
expectations around environmental stewardship, labour rights, business ethics, and health and safety.

Specifically, the group’s Responsible Procurement Programme, which extends to GPPL, ensures that sustainable sourcing is not merely a
compliance function but a strategic approach. Suppliers are subject to audits, risk-based assessments, and improvement plans aimed at
enhancing sustainability performance. In cases of non-compliance, GPPL works collaboratively with suppliers to improve performance, with
escalation procedures in place for serious violations.

Furthermore, GPPL’s sustainable sourcing is closely tied to the group’s broader Net Zero by 2040 target. Suppliers are encouraged to align
with Science Based Targets (SBTi), improve energy efficiency, reduce greenhouse gas emissions, and implement biodiversity conservation
measures. GPPL itself has already made significant strides—such as sourcing 45% of its electricity from renewable sources, demonstrating its
alignment with parent-level decarbonisation goals.

Through the group’s governance structure, including board-level ESG oversight and transparent supplier engagement practices, GPPL ensures
that sustainable sourcing is embedded in its operations and supply chain. This positions the company not only as compliant with international
norms but also as a proactive contributor to sustainable port operations in India.
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3. Describe the processes in place to safely reclaim your products for reusing, recycling, and disposing at the end of life, for
(a) Plastics (including packaging)-
(b) E-waste-
(c) Hazardous waste-

(d) other waste-

Details of improvements in environmental and social impacts

Plastics (including packaging) Not applicable, as the Company is engaged in the provision of port services and does not manufacture
products that require end-of-life reclamation.

E-waste

Hazardous waste

Other Waste

4. Whether Extended Producer Responsibility (EPR) is applicable to the entity’s activities (Yes / No). If yes, whether the waste collection plan is
in line with the Extended Producer Responsibility (EPR) plan submitted to Pollution Control Boards? If not, provide steps taken to address the
same.

Not Applicable.
Leadership Indicators

1. Has the entity conducted Life Cycle Perspective / Assessments (LCA) for any of its products (for manufacturing industry) or for its services (for
service industry)? If yes, provide details in the following format?

NIC Code Name of Product /|Product /Service % | Boundary for which the|Whether conducted by | Results communicated in
Service of total Turnover |Life Cycle Perspective /|independent external|public domain (Yes/No) If
contributed Assessment was | agency (Yes/No) yes, provide the web-link.

conducted

While a formal Life Cycle Assessment (LCA) has not been conducted, GPPL adopts a holistic approach to understanding and managing the
environmental impacts of its operations. Through internal environmental assessments, energy and water audits, and emissions monitoring,
the company captures key aspects of operational impact across the value chain. These measures enable informed decision-making regarding
resource efficiency, waste management, and emissions reduction.

2. If there are any significant social or environmental concerns and/or risks arising from production or disposal of your products / services, as
identified in the Life Cycle Perspective / Assessments (LCA) or through any other means, briefly describe the same along-with action taken to
mitigate the same.

Name of Product / Service Description of the risk / concern Action Taken

The Company has not conducted LCA for its services.

3. Percentage of recycled or reused input material to total material (by value) used in production (for manufacturing industry) or providing
services (for service industry).

Indicate input material Recycled or re-used input material to total material

Current Financial Year 2024- 25 | Previous Financial Year 2023- 24

As a service-oriented organization, GPPL does not utilize raw materials for manufacturing and therefore the concept of recycled or reused
input material as a percentage of total material used is not applicable. However, the company adheres to all applicable environmental
regulations and has established robust processes at its operational sites to manage waste responsibly. Through measures focused on
reducing, reusing, and recycling waste generated during its operations, the Company demonstrates its commitment to sustainability,
resource efficiency, and minimizing its environmental impact while maintaining operational excellence.
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4. Of the products and packaging reclaimed at end of life of products, amount (in metric tonnes) reused, recycled, and safely disposed, as per
the following format:

Current Financial Year (2024-2025) Previous Financial Year (2023-2024)
Re-Used Recycled Safely Re-Used Recycled Safely
Disposed Disposed

Plastics (including packaging)
E-waste

Hazardous waste

Other waste (Corrugated boxes)

Not Applicable

As a port services company, the Company does not have any specific end-of-life products to reclaim. However, systems are in place to recycle,
reuse, and dispose of waste generated during the Company’s operations, in compliance with applicable regulatory requirements

5. Reclaimed products and their packaging materials (as percentage of products sold) for each product category.

Indicate product category Reclaimed products and their packaging materials as % of total products sold in respective
category

Not Applicable

PRINCIPLE 3: Businesses should respect and promote the well-being of all employees, including those in their value chains.
Essential Indicators

1. a. Details of measures for the well-being of employees:

% of employees covered by

Category |Total (A)| Health Insurance Accident Insurance | Maternity Benefits Paternity Benefits Day Care Facilities
Number | % (B/A) | Number | % (C/A) | Number | % (D/A) | Number | % (E/A) | Number | % (F/A)
(B) (€) (D) (E) (F)
Permanent Employees
Male 176 176 100% 176 100% NA NA 176 100% 0 0%
Female 13 13 100% 13 100% 13 100% NA NA 0 0%
Total 189 189 100% 189 100% 13 100% 176 100% 0 0%
Other than Permanent Employees
Male 8 0 0% 8 100% NA NA 0 0% 0 0%
Female 8 0 0% 8 100% 0 0% NA NA 0 0%
Total 16 0 0% 16 100% 0 0% 0 0% 0 0%

Note: Day care facilities are currently not available at the premises; however, arrangements have been made to make them operational at the
port from August 2025.

b. Details of measures for the well-being of workers:

% of workers covered by

Category Total (A) Health Insurance Accident Insurance | Maternity Benefits Paternity Benefits Day Care Facilities

Number | % (B/A) | Number | % (C/A) | Number | % (D/A) | Number | % (E/A) | Number | % (F/A)

(B) (©) (D) (E) (F)
Permanent Employees
Male 265 265 100% 265 100% NA NA 3 1.13% 0 0%
Female 2 2 100% 2 100% 0 0% NA NA 0 0%
Total 267 267 100% 267 100% 0 0% 3 1.13% 0 0%
Other than Permanent Employees

Male 1746 62 3.55% 1746 100% 0 0% 0 0% 0 0%
Female 54 1 1.85% 54 100% 0 0% 0 0% 0 0%
Total 1800 63 3.50% 1800 100% 0 0% 0 0% 0 0%

Note: Day care facilities are currently not available at the premises; however, arrangements have been made to make them operational at the
port from August 2025.
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c. Spending on measures towards well-being of employees and workers (including permanent and other than permanent)

Current Financial Year 2024- 25 Previous Financial Year 2023- 24
Cost incurred on well-being measures as a 0.53% 0.28%
% of total revenue of the company
2. Details of retirement benefits, for Current FY and Previous Financial Year.
Benefits Current Financial Year 2024-25 Previous Financial Year 2023-24
No. of No. of workers Deducted No. of No. of workers Deducted and
employees covered as a % and deposited employees coveredasa % | deposited with
covered as of total workers | with the authority covered as of total workers | the authority
a % of total (Y/N/N.A.) a % of total (Y/N/N.A.)
employees employees
PF 100% 100% Yes 100% 100% Yes
Gratuity 100% 100% Yes 100% 100% Yes
ESI - - NA - - NA
Others-Pension - - NA - - NA

3. Accessibility of workplaces- Are the premises / offices of the entity accessible to differently abled employees and workers, as per the
requirements of the Rights of Persons with Disabilities Act, 2016? If not, whether any steps are being taken by the entity in this regard.

Yes, the Company has taken steps to ensure accessibility of its premises in line with the requirements of the Rights of Persons with Disabilities
Act, 2016. Wheelchair ramps and handrails have been provided at the Administration Block to support mobility and ease of access for
differently abled employees and workers.

The Company remains committed to enhancing workplace accessibility and will continue to assess and upgrade infrastructure as needed.
4. Does the entity have an equal opportunity policy as per the Rights of Persons with Disabilities Act, 20167 If so, provide a web-link to the policy.

The Company does not have a standalone Equal Opportunity Policy. However, it is committed to fostering a positive, inclusive, and supportive
work environment, where employment-related decisions are based on merit, including qualifications, skills, performance, and relevant
experience, without any form of discrimination.

5. Return to work and Retention rates of permanent employees and workers that took parental leave.

Permanent employees Permanent workers
Gender Return to work rate Retention rate Return to work rate Retention rate
Male 100% 100% 100% 100%
Female* NA NA NA NA
Total 100% 100% 100% 100%

*No female employee or worker has taken maternity leave during the reporting period.

6. Is there a mechanism available to receive and redress grievances for the following categories of employees and workers? If yes, give details
of the mechanism in brief.

Yes/No (If Yes, then give details of the mechanism in brief)

Yes, a grievance redressal mechanism is in place for both employees and workers. Gujarat Pipavav Port
Limited (GPPL) provides access to Maersk EthicsPoint—a 24/7 global reporting platform available in
multiple languages—which enables individuals to raise concerns or report grievances anonymously and
confidentially. In addition to this formal mechanism, the Company fosters an open-door communication
culture that encourages employees and workers to share suggestions or grievances directly with their
supervisors. Regular townhall meetings are also held, led by the Managing Director, which serve as a
forum for employees to share suggestions for improvement. All concerns and suggestions received are
documented and addressed, wherever feasible.

Permanent Workers

Other than Permanent Workers

Permanent Employees

Other than Permanent
Employees
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7. Membership of employees and worker in association(s) or Unions recognized by the listed entity::

Current Financial Year 2024-25 Previous Financial Year 2023-24
Category Total employees No. of employees % B/A | Total employees | No. of employees % (D/C)
/ workers in / workers in / workers in / workers in
respective respective category, respective respective category,
category (A) who are part of category (C) who are part of
association(s) or association(s) or
Union (B) Union (D)
Total Permanent Employees 189 0 0% 0 0 0%
Male 176 0 0% 0 0 0%
Female 13 0 0% 0 0 0%
Total Permanent Workers 265 203 77% 275 275 100%
Male 2 2 100% 3 3 100%
Female 267 205 77% 278 278 100%
8. a). Details of training given to employees and workers on “Health and Safety Measures”:
Category Current Financial Year 2024-25 Previous Financial Year 2023-24
Total Number Percentage (%) Total Number % (E/D)
(A) (B) (B/A) (€) (D)
Employees
Male 184 184 100% 204 204 100%
Female 21 21 100% 13 13 100%
Total 205 205 100% 217 217 100%
Workers

Male 2011 2011 100% 1983 1983 100%
Female 56 56 100% 45 45 100%
Total 2067 2067 100% 2028 2028 100%

b). Details of training given to employees and workers on “Skill Upgradation”:

Previous Financial Year 2023-24

Category Current Financial Year 2024-25
Total Number Percentage (%) Total Number % (E/D)
(A) (B) (B/A) (€ (D)

Employees
Male 184 81 44% 204 40 20%
Female 21 11 52% 13 4 31%
Total 205 205 45% 217 44 20%

Workers *
Male 265 85 32% 275 0 0%
Female 2 0 0% 3 0 0%
Total 267 85 32% 278 0 0%

*Note: The worker count reported under skill upgradation training differs from the total worker count under health and safety training, as this
specific training is extended to permanent workers only, in line with the Company’s current eligibility criteria.
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9. Details of performance and career development reviews of employees and worker:

Category Current Financial Year 2024-25 Previous Financial Year 2023-24

Total(A) |  No.(B) | %B/A Total (C) | No (D) | wb/c
Employees

Male 176 155 88% 175 175 100%

Female 13 10 77% 10 10 100%

Total 189 165 87% 185 185 100%

Workers

Male 265 259 98% 275 275 100%

Female 2 2 100% 3 3 100%

Total 267 261 98% 278 278 100%

10. Health and Safety Management system:

a.

Whether an occupational health and safety management system has been implemented by the entity? (Yes/ No). If yes, the coverage of
such system?

Yes, the Company has implemented a comprehensive Occupational Health and Safety Management System (OHSMS) in line with
global practices and procedures adopted across all terminals under its parent organization, AP Moller- Maersk. Safety is considered a
fundamental license to operate as per GPPL's internal safety guidelines.

A global Health, Safety, Security, and Environment (HSSE) Management Framework has been put in place. Under this framework, all
operational control activities are actively monitored by the HSSE team. Feedback is shared with relevant departments, and corrective
actions are tracked and closed within the system to ensure continuous improvement.

All employees are mandatorily required to undergo safety training, reinforcing a culture of safety and accountability.

In addition, the Company is in the process of implementing an Integrated Management System and is working towards certification
under:

e |SO9001:2015 (Quality Management)

e |SO 14001:2015 (Environmental Management)

e |SO 45001:2018 (Occupational Health and Safety)

What are the processes used to identify work-related hazards and assess risks on a routine and non-routine basis by the entity?

The Company follows a structured and comprehensive approach to identify work-related hazards and assess risks, covering both routine
and non-routine activities:

e Hazard Identification: Hazards are identified through various methods such as facility inspections, incident investigations, incident
reporting system, safety toolbox talks, and safety meetings with employees and contractors.

e Risk Assessment: All activities, including non-routine tasks, are subject to a formal risk assessment and management plan.
Department managers and supervisors are trained on the risk assessment process, and a digital repository is maintained for easy
access. Risk assessments are reviewed annually, or earlier if there are changes in processes.

e Control Measures: Based on the hierarchy of controls, suitable measures are implemented to eliminate or mitigate identified risks.
These include engineering and administrative controls, personal protective equipment (PPE), and procedural improvements. The
effectiveness of these controls is regularly evaluated.

e Monitoring and Review: Ongoing audits and inspections are conducted by both internal teams and the Global HSSE team. Corrective
and preventive actions from these audits are tracked and reported to management to ensure timely closure.

e  Training and Empowerment: Employees and contractors are empowered through regular trainings and refresher sessions on safe
working practices, applicable safety standards, hazard identification, and risk assessments. A digital learning platform supports
continuous engagement and awareness.

These processes ensure that workplace hazards are systematically identified and addressed, promoting a proactive and safety-first
culture.

Annual Report 2024 - 2025 87



_“APM TERMINALS Gujarat Pipavav Port Limited

11.

12.

88

Lifting Global Trade

c. Whether you have processes for workers to report the work-related hazards and to remove themselves from such risks. (Y/N)

Yes.

The Company has established procedures that allow employees and workers to report work-related hazards and, if necessary, remove
themselves from situations that pose a risk to their health and safety.

Key mechanisms include:
e Stop Work Authority (SWA): All workers are empowered to stop work immediately if they perceive a safety risk.

e  GIZMO Incident Reporting Platform: A digital tool accessible via desktop or mobile to report incidents, near misses, and safety
observations. Reported items are reviewed by managers, and corrective actions are tracked within the system.

e LeaderlLed Tool: Used for conducting safety walks (Gemba), control assessments, and reporting unsafe acts/conditions.

* Toolbox Meetings: Held daily to discuss safety practices and provide a platform for frontline staff to report any unsafe conditions.
e Safety Meetings: Conducted monthly/quarterly to raise and review workplace hazards and safety issues.

e Departmental WhatsApp Groups: Used for immediate reporting of unsafe conditions or acts.

These processes collectively ensure a proactive safety culture where workers are encouraged and enabled to speak up and act in the
interest of their well-being.

d. Do the employees/worker of the entity have access to non-occupational medical and healthcare services? (Yes/ No)

Yes, employees and workers have access to non-occupational medical and healthcare services through the on-site Medical Centre, which
is operational 24/7 and staffed with medical officer and support personnel. Additionally, a dedicated vehicle is available for emergency
non-occupational medical needs.

Details of safety related incidents, in the following format:

Safety Incidents/ Number Category* Current Financial Year | Previous Financial Year
2024-25 2023-24
Lost Time Injury Frequency Rate (LTIFR) (per one million-person Employees 0 0
hours worked) Workers 0.4981 0.24
Total recordable work-related injuries Employees 0 0
Workers 4 3
Number of fatalities Employees 0 0
Workers 0 0
High consequence work-related injury or ill-health (excluding Employees 0 0
fatalities) Workers 0 0

*Note: the data disclosed includes data pertaining to contract workforce.
Describe the measures taken by the entity to ensure a safe and healthy workplace.

Safety is at the core of our operations. The port adheres to APM Terminals’ global safety protocols, with a strong focus on high-risk areas such
as transportation, lifting operations, working at heights, stored energy, and contractor management. This commitment is reinforced through
ongoing training, active supervision, and a culture where employees embrace safety as a daily practice.

We track safety performance using defined key performance indicators (KPIs) that address both personal safety—covering employees and
others impacted by our activities—and operational safety in the design, functioning, and upkeep of our facilities.

To ensure a safe and healthy work environment, the port integrates global best practices and maintains a dedicated Health, Safety, and
Environment (HSE) department. This team drives awareness through regular trainings, mandatory safety inductions for all new employees
and visitors, and structured operational procedures, including a disaster management plan and an oil spill contingency plan. A trained fire
response team and necessary equipment are also in place to handle emergencies.

We promote transparency through regular safety meetings, clear communication of policies, and a robust digital reporting system for incidents,
near misses, and unsafe conditions. Audits and inspections are conducted regularly, with all findings and corrective actions recorded and
tracked via our online incident and Gemba reporting platforms.

Employees who demonstrate a commitment to improving and maintaining safe operations are recognized and rewarded, reinforcing our
culture of continuous safety improvement.
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Number of Complaints on the following made by employees and workers:

Current Financial Year 2024-25 Previous Financial Year 2023- 24
Filed Pending Resolution | Remark Filed Pending Resolution | Remark
at end of year at end of year
Working Conditions Nil NA Nil NA
Health and Safety Nil NA - Nil NA -

Assessments for the year:

% of your plants and offices that were assessed
(by entity or statutory authorities or third parties)

Health and safety practices 100%
Working Conditions 100%

Provide details of any corrective action taken or underway to address safety-related incidents (if any) and on significant risks / concerns arising
from assessments of health & safety practices and working conditions.

At GPPL, we have implemented an online platform to report and track all incidents, near misses, and safety observations. This platform not
only ensures proper documentation but also provides visibility to all users on the reported incidents and the corresponding corrective actions.
All employees and workers are encouraged to actively participate in safety walks and promptly communicate any incidents, observations, or
concerns through the platform. During the reporting period, a total of 774 safety-related observations were identified and successfully closed
after appropriate actions. Currently, there are no further actions in progress, as all identified issues have been addressed through timely
corrective measures.

Leadership Indicators

Does the entity extend any life insurance or any compensatory package in the event of death of (A) Employees (Y/N) (B) Workers (Y/N).

Provision of Life Insurance

Employees Yes

Workers Yes

In addition to providing medical insurance coverage for employees and their families, the Company also extends life and disability insurance
benefits to all employees and workers. These benefits are aimed at offering financial protection to the families in the unfortunate event of
death or permanent disability of the employee or worker.

Provide the measures undertaken by the entity to ensure that statutory dues have been deducted and deposited by the value chain partners.

To ensure that statutory dues are appropriately deducted and deposited by value chain partners, the Company has implemented the following
measures as part of its supplier due diligence framework:

a. Contractual responsibility: The Company requires all contractors to take full responsibility for statutory compliance related to their
workers, as outlined in their agreements.

b. Digital compliance system: The Company has adopted an Orange Contract Labour Management System, which mandates contractors to
submit quarterly proof of statutory payments.

c. Compliance verification: A compliance checklist is reviewed and signed off by the HR department before invoices are cleared by the
Finance team for payment.

d. Enforcement mechanism: In cases of non-compliance, payments to contractors are withheld, and penalties are levied for delays or
defaults in payment of statutory dues.

e. Engagement and awareness: The Company conducts regular meetings with contractors to reinforce expectations and its zero-tolerance
stance on statutory non-compliance.
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Provide the number of employees / workers having suffered high consequence work related injury / ill-health / fatalities (as reported in Q11
of Essential Indicators above), who have been rehabilitated and placed in suitable employment or whose family members have been placed

in suitable employment:

Total Number of affected employees/ workers No. of employees/ workers that are rehabilitated or
whose family member have been placed in suitable
employment

FY 2024-25 FY 2023- 24 FY 2024-25 FY 2023- 24
Employees Nil Nil Nil Nil
Workers Nil Nil Nil Nil

Does the entity provide transition assistance programs to facilitate continued employability and the management of career endings resulting
from retirement or termination of employment? (Yes/ No)

While formal transition assistance programs such as structured outplacement or reskilling initiatives are not currently in place, GPPL supports
employees during career transitions through guidance from the Human Resources team, end-of-service benefits in line with applicable laws,

and retirement planning support where applicable.

Details on assessment of value chain partners:

% of value chain partners (by value of business done with such partners) that were assessed

Health and safety practices 100% of those operating within the port premises are assessed by the Company's HSE team.

Working Conditions 100% of those operating within the port premises are assessed by the Company's HSE team.

Provide details of any corrective actions taken or underway to address significant risks /concerns arising from assessments of health and
safety practices and working conditions of value chain partners.

GPPL has implemented an online platform to report and track all incidents, near misses, and safety observations. This platform not only
ensures proper record-keeping but also provides visibility to all users on the reported incidents and the corresponding corrective actions. Any
risks or concerns identified, such as unsafe or unhealthy practices, are addressed immediately through appropriate corrective measures.

During the reporting period, no significant risks or concerns were identified, and therefore, no specific corrective actions were required.

PRINCIPLE 4: Businesses should respect the interests of and be responsive to all its stakeholders.

90

Essential Indicators

Describe the processes for identifying key stakeholder groups of the entity.

While the Company does not currently follow a formal process for identifying key stakeholders, regular engagement with stakeholders
is an integral part of its culture. Stakeholder groups such as employees, workers, investors, surrounding communities, customers, value
chain partners, and regulatory authorities are identified based on the nature of interactions and their relevance to business operations.
The Company strives to maintain ongoing communication with these stakeholders to understand their expectations and incorporate their

feedback to improve its operations and overall performance.

List stakeholder groups identified as key for your entity and the frequency of engagement with each stakeholder group.

Stakeholder Group Whether Channels of communication (Email, Frequency of Purpose and scope of
identified as SMS, Newspaper, Pamphlets, engagement (Annually/ | engagement including key
Vulnerable & Advertisement, Community Half yearly/ Quarterly / | topics and concerns raised
Marginalized Meetings, Notice Board, Website), | others — please specify) | during such engagement
Group (Yes/No) Other
Shareholders/ No Post Earnings Quarterly calls Quarterly Provide  update  about
Investors the company's quarterly

business performance

Local Communities | Yes Through face-to-face meetings as part | Quarterly The purpose is to identify
of CSR initiatives their needs and take
necessary actions
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Stakeholder Group Whether Channels of communication (Email, Frequency of Purpose and scope of
identified as SMS, Newspaper, Pamphlets, engagement (Annually/ | engagement including key
Vulnerable & Advertisement, Community Half yearly/ Quarterly / | topics and concerns raised
Marginalized Meetings, Notice Board, Website), | others — please specify) | during such engagement
Group (Yes/No) Other
Employees No Town Hall Quarterly To engage with the

employees and keeping
them updated about the
company's performance and
various initiatives.

Customers, Vendors, | No Emails/ One on One Meetings As and when required. | To address challenges, if any
Distributors, and No fixed frequency
others in the value
chain
Regulatory Bodies No Reports, regulatory filings, online|As and when required.|To  ensure  compliance
portals, official letters, emails, one-to- | No fixed frequency with applicable laws
one interactions, compliance audits, and regulations, obtain
meetings, presentations, industry necessary approvals, and
forums, and site inspections. align with national and
sectoral policies related
to port operations,

environment, safety, and
security. Engagement also
supports transparency,
accountability, and
responsiveness to evolving
regulatory expectations.

Leadership Indicators

Provide the processes for consultation between stakeholders and the Board on economic, environmental, and social topics or if consultation
is delegated, how is feedback from such consultations provided to the Board.

The Company engages with stakeholders through its official website, regulatory filings, and annual reports. Post-listing, the Company has
conducted investor meetings and maintains a designated point of contact for investor relations. Stakeholders may also raise concerns through
the Company's published email addresses. Inputs and concerns received are reviewed by relevant departments and escalated to the Board or
respective committees, as required, for consideration and action.

Whether stakeholder consultation is used to support the identification and management of environmental, and social topic? (Yes/No). If so,
provide details of instances as to how the inputs received from stakeholders on these topics were incorporated into policies and activities of
the entity.

Yes, GPPL actively engages with its stakeholders, including local communities, employees, regulatory bodies, and investors, through
structured interactions such as community meetings, feedback sessions, and regulatory consultations. These engagements aim to understand
stakeholder concerns and expectations related to the Company’s environmental and social impact.

Feedback received from local communities has influenced the Company's CSR initiatives and environmental initiatives, such as enhancement
of air quality monitoring systems and expanding green belt coverage to 12% of the port area. Similarly, employee inputs have contributed to
improving workplace safety measures and promoting a culture of environmental responsibility within the organization.

Provide details of instances of engagement with, and actions taken to, address the concerns of vulnerable/ marginalized stakeholder groups.

Gujarat Pipavav Port Limited (GPPL) demonstrates a strong commitment to addressing the concerns of vulnerable and marginalised
stakeholder groups through its focused and inclusive Corporate Social Responsibility (CSR) strategy. These efforts are structured around
continuous engagement with local communities, particularly those situated in proximity to the port, and are aimed at improving their socio-
economic well-being.

GPPLs CSR interventions are carefully tailored to uplift disadvantaged groups through initiatives spanning education, health, sanitation,
women empowerment, livelihood generation, skill development, and infrastructure enhancement. Community engagement forms a
critical pillar of this approach, wherein regular interactions are conducted to gather feedback and understand local needs. This feedback is
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systematically channelled to the CSR Committee, which plays a central role in designing and fine-tuning initiatives. To ensure the effectiveness
of these programmes, members of the CSR Committee undertake annual field visits to evaluate on-ground implementation and impact, thus
strengthening accountability and responsiveness.

The company’s inclusive focus is clearly reflected in the FY 2024-25 CSR beneficiary data, which shows that a significant proportion of
participants belong to vulnerable and marginalised sections of society. For instance, 100% of beneficiaries under the education and mobile
science and math lab projects come from these groups, while health-focused services, such as the medical centre, mobile health unit, and
ambulance services, have supported over 24,000 individuals more than 80% of whom are from disadvantaged communities. Similarly,
women’s empowerment initiatives, such as the promotion of self-help groups and federations, have reached over 535 women, with over 86%
being from marginalised backgrounds.

Skill development programmes, including those in partnership with Gujarat Maritime University, have been instrumental in enhancing
employability among youth, with around 80% of beneficiaries being from vulnerable communities. Other notable initiatives include disaster
relief, cataract surgeries, sustainable fishing and livestock development, and agricultural enhancement, all of which report significant outreach
to marginalised stakeholders.

PRINCIPLE 5: Businesses should respect and promote human rights.

1.

2.

92

Essential Indicators

Employees and workers who have been provided training on human rights issues and policy(ies) of the entity, in the following format:

Category FY 2024-25 FY 2023-24
Total (A) No. of employees / %B/A Total (C) No. of employees / %D/C
workers covered (B) workers covered (D)
Employees

Permanent 189 189 100% 185 178 96%
Other than 16 0 0% 32° 0 0%
permanent

Total Employees 205 189 92% 217 178 82%

Workers

Permanent 267 264 99% 278 260 94%
Other than 1800 0 0% 1721 0 0%
permanent

Total Workers 2067 264 13% 1999 260 13%
Note:

a. The Company does not conduct standalone human rights training. However, key human rights issues are integrated into the Company’s
Code of Conduct training.

b. The data for the 'other than permanent employees' category for FY 2023-24 has been revised to reflect improved classification, in line
with our ongoing efforts to strengthen reporting accuracy and consistency.

Details of minimum wages paid to employees and workers, in the following format:

Category FY 2024-25 Current Financial Year FY 2023-24 Previous Financial Year
Total (A) Equal to More than Total (D) Equal to More than
Minimum Wage Minimum Wage Minimum Wage Minimum Wage
No.(B) | %(B/A) | No.(C) | %(C/A) No.(E) |%(E/D)| No.(F) | %(F/D)
Employees
Permanent
Male 176 0 0% 176 100% 175 0 0% 175 100%
Female 13 0 0% 13 100% 10 0 0% 10 100%
Other than Permanent*
Male 8 0 0% 8 100% 29 29 100% 0 0%
Female 8 0 0% 8 100% 3 3 100% 0 0%
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Category FY 2024-25 Current Financial Year FY 2023-24 Previous Financial Year
Total (A) Equal to More than Total (D) Equal to More than
Minimum Wage Minimum Wage Minimum Wage Minimum Wage
No.(B) | %(B/A) | No.(c) | %(c/A) No.(E) |%(E/D)| No.(F) | %(F/D)
Workers
Permanent
Male 265 0 0% 265 100% 275 0 0% 275 100%
Female 2 0 0% 2 100% 3 0 0% 3 100%
Other than Permanent*

Male 1746 310 18% 1436 82% 1708 381 22% 1327 78%
Female 54 5 9% 49 91% 42 5 12% 37 88%

*Note: The data for FY 2023-24 in the categories of other than permanent employees and workers has been updated to reflect revised
classifications, as part of ongoing efforts to enhance reporting accuracy and alignment with disclosure requirements.

a. Details of remuneration/salary/wages, in the following format:

Male Female
Number Median remuneration/ Number Median remuneration/
salary/ wages of salary/ wages of
respective category respective category
Board of Directors (BoD) 7 Please refer to our 2 Please refer to our
Annual Report (pg. 57) Annual Report (pg. 57)
for FY 24-25 for details for FY 24-25 for details
of Remuneration paid to of Remuneration paid to
our Board of Directors. our Board of Directors.
Key Managerial Personnel 3 20,853,353 0 NA
Employees other than BoD and 173 1,532,870 13 1,500,821
KMP
Workers 265 747,639 2 494,935
b.  Gross wages paid to females as % of total wages paid by the entity.
Current Financial Year 2024- 25 Previous Financial Year 2023- 24
Gross wages paid to females as % of total 4% 4%
wages

Do you have a focal point (Individual/ Committee) responsible for addressing human rights impacts or issues caused or contributed to by the
business? (Yes/No)

The Head of HR & ER at GPPL, serves as the focal point responsible for addressing human rights impacts and related issues. They oversee the
implementation of human rights policies and ensures that any concerns are addressed in a timely and appropriate manner.

Describe the internal mechanisms in place to redress grievances related to human rights issues.

The Company recognises that upholding human rights is fundamental to responsible business conduct and is committed to ensuring that
all individuals are treated with dignity, fairness, and respect across its operations. It is the Company’s priority to operate in a manner that
proactively prevents human rights violations and ensures prompt redressal where concerns arise.

To facilitate this, internal grievance redressal mechanisms have been established that allow employees and workers to raise concerns, including
those related to human rights. These concerns can be submitted through a dedicated internal digital platform, which enables tracking and
resolution of issues in a timely and confidential manner. Additionally, for workers, monthly union meetings serve as an established forum to
raise and address grievances that may not be captured through digital systems. All grievances are monitored and resolved in line with the
Company’s policies and commitment to ethical and inclusive workplace practices.
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6. Number of Complaints on the following made by employees and workers:

Current Financial Year 2024-25 Previous Financial Year 2023-24
Filed during | Pending resolution | Remarks | Filed during the | Pending resolution Remarks
the year at end of year year at end of year
Sexual Harassment 0 0 NA 0 0 NA
Discrimination at 0 0 0 0
workplace
Child Labour 0 0 0 0
Forced Labour/ 0 0 0 0
Involuntary Labour
Wages 0 0 0 0
Other human 0 0 0 0
rights related
issues

7. Complaints filed under the Sexual Harassment of Women at Workplace (Prevention, Prohibition and Redressal) Act, 2013, in the following

format:
Current Financial Year 2024- 25 Previous Financial Year 2023- 24
Total Complaints reported under Sexual Harassment on 0 0
of Women at Workplace (Prevention, Prohibition and
Redressal) Act, 2013 (POSH)
Complaints on POSH as a % of female employees / workers 0
Complaints on POSH upheld 0 0

8. Mechanisms to prevent adverse consequences to the complainant in discrimination and harassment cases.

GPPL is committed to maintaining a safe, inclusive, and respectful work environment, and strictly prohibits any form of retaliation against
individuals who raise concerns related to discrimination or harassment.

Employees and workers have access to the Speak Up platform provided by the Company’s parent organization, AP Moller — Maersk, which
offers multiple secure and confidential channels for reporting concerns. If an individual is unsure of which reporting route to follow, the
Ombuds function is available to advise on next steps.

In addition to this, the Company has established internal mechanisms to support a strong grievance redressal environment. This includes an
Internal Committee for raising concerns related to PoSH. It also conducts monthly Harmony meetings with female employees to create a safe
space for sharing concerns and feedback. These platforms collectively reinforce the Company’s commitment to a no-retaliation policy and to
the protection of individuals who raise concerns in good faith.

9. Do human rights requirements form part of your business agreements and contracts? (Yes/No)

Yes. Respect for human rights is a core value of the Company, and it strives to ensure that its operations and business relationships reflect
this commitment. Accordingly, human rights-related requirements are included, wherever applicable, in the Company’s agreements and
contracts to promote fair, ethical, and responsible conduct across its value chain.

10. Assessments for the year:

% of your plants and offices that were assessed (by entity or statutory authorities or third parties)
Child labour 100%
Forced/involuntary labour 100%
Sexual harassment 100%
Discrimination at workplace 100%
Wages 100%
Others- please specify
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11. Provide details of any corrective actions taken or underway to address significant risks / concerns arising from the assessments at Question 9

5.

above.

No significant risks related to child labour, forced labour, sexual harassment, discrimination, or wages were identified during the reporting
period based on the Company’s internal assessments. As a result, no specific corrective actions were initiated. However, GPPL remains
committed to upholding human rights and ethical labour practices, and continuously monitors its operations through regular assessments
across its offices to identify areas for improvement and ensure proactive risk management.

Leadership Indicators
Details of a business process being modified / introduced as a result of addressing human rights grievances/complaints.
Not applicable. The Company has not received any human rights related grievances and/or complaint.
Details of the scope and coverage of any Human rights due diligence conducted.

As part of internal audit processes, the Company engaged a third-party agency to conduct due diligence focused on key human rights aspects
such as minimum wages, Provident Fund (PF) compliance, and prevention of child labour. The assessment covered relevant operational areas
and contractor practices. A detailed report was submitted by the third party and shared with the Company for review and necessary follow-
up.

Is the premise/office of the entity accessible to differently abled visitors, as per the requirements of the Rights of Persons with Disabilities Act,
20167

Yes, the Company has taken steps to ensure accessibility of its premises in line with the requirements of the Rights of Persons with Disabilities
Act, 2016. Wheelchair ramps and handrails have been provided at the Administration Block to support mobility and ease of access for
differently abled visitors.

The Company remains committed to enhancing accessibility in its premises and will continue to assess and upgrade infrastructure as needed.

Details on assessment of value chain partners:

% of value chain partners (by value of business done with such partners) that were assessed
Child labour 0%
Forced/involuntary labour 0%
Sexual harassment 0%
Discrimination at workplace 0%
Wages 0%
Others 0%

Provide details of any corrective actions taken or underway to address significant risks / concerns arising from the assessments at Question 4
above.

Not Applicable.

PRINCIPLE 6: Businesses should respect and make efforts to protect and restore the environment.

1.

Essential Indicators

Details of total energy consumption (in Joules or multiples) and energy intensity, in the following format:

Parameter Current Financial Year Previous Financial Year
2024-25 2023-24*

From ‘Renewable Sources’ (in Gigaloules (GJ))

Total Electricity Consumption (A) 29,337.12 22,731.13

Total Fuel Consumption (B) 0 0

Energy consumption through Other Sources (C) 0 0

Total Energy Consumption from renewable sources (A+B+C) 29,337.12 22,731.13

From ‘Non-Renewable Sources’ (in Gigaloules (GJ))

Total Electricity Consumption (D) 39,568.45 47,213.90

Total Fuel Consumption (E) 7,906.90 11,627.48

Energy consumption through Other Sources (F) 0 0
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(Total energy consumed / Revenue from operations adjusted for PPP) (GJ / USD)

Parameter Current Financial Year Previous Financial Year
2024-25 2023-24*

Total Energy Consumption from non-renewable sources (D+E+F) 47,475.34 58,841.38

Total Energy Consumed (A+B+C+D+E+F) 76,812.46 81,572.51

Energy intensity per rupee of turnover 0.0000078 0.0000083

(Total energy consumption in GJ / Revenue from operations in INR)

Energy intensity per rupee of turnover adjusted for Purchasing Power Parity (PPP) 0.00016 0.00017

Energy intensity in terms of physical output
(Total Energy consumed in GJ / TEU)

0.11

0.10

Does the entity have any sites / facilities identified as designated consumers (DCs) under the Performance, Achieve and Trade (PAT) Scheme of
the Government of India? (Y/N) If yes, disclose whether targets set under the PAT scheme have been achieved. In case targets have not been

achieved, provide the remedial action taken, if any. Nil

Provide details of the following disclosures related to water, in the following format:

Water intensity in terms of physical output
(Water Consumed in KL / TUE)

Parameter Current Financial Year Previous Financial Year

2024-25 2023-24*
Water withdrawal by source (in Kilolitres)
(i) Surface water 0 0
(ii) Groundwater 0 0
(iii) Third party water: Gujarat Water Infrastructure Limited (GWIL) 1,042,425.00 914,236
(iv) Seawater / desalinated water 0 0
(v) Others 0 0
Total volume of water withdrawal (in Kilolitres) 1,042,425.00 914,236.00
Total volume of water consumption (in Kilolitres) 984,025.00 835,523.00
Water intensity per rupee of turnover (Water consumed / Revenue from operations) 0.0000996 0.0000845
(KL / INR)
Water intensity per rupee of turnover adjusted for Purchasing Power Parity (PPP) 0.0021 0.0017
(Total water consumption / Revenue from operations adjusted for PPP) (Metric
Tonnes / USD)

1.42 1.03

Provide the following details related to water discharged:

Parameter

Current Financial Year
2024-25

Previous Financial Year
2023-24*

Water discharge by destination and level of treatment (in kiloliters)

(i) To Surface water

- No treatment

- With treatment- please specify level of treatment

(i) To Groundwater

- No treatment

- With treatment- please specify level of treatment

(iii) To Seawater

- No treatment

- With treatment- please specify level of treatment
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Parameter Current Financial Year Previous Financial Year
2024-25 2023-24*
(iv) Sent to third-parties
- No treatment 0 0
- With treatment- please specify level of treatment 0 0
(v) Others
- No treatment 0 0
- With treatment- please specify level of treatment 58,400.00 78,713
Total water discharged® (in kilolitres) 58,400.00 78,713

“Note: The treated water from the on-site tertiary treatment (MBBR-based STP) is reused entirely within the premises for green belt
development, gardening, and dust suppression, ensuring Zero Liquid Discharge (ZLD). Monthly analysis of treated water is conducted by a
MOoEF&CC and NABL-approved laboratory, confirming compliance with approved standards. Additionally, random sampling by the Gujarat
Pollution Control Board (GPCB) also verifies that the treated water consistently meets regulatory norms.

5. Has the entity implemented a mechanism for Zero Liquid Discharge? If yes, provide details of its coverage and implementation.

Yes, we have implemented zero liquid discharge as treated water of Sewage treatment plant is using in gardening purpose in port premises

only.

6. Please provide details of air emissions (other than GHG emissions) by the entity, in the following format:

Parameter Please specify unit Current Financial Year Previous Financial Year
2024-25 2023-24

NOx mg/Nm3 45 44.73

Sox mg/Nm3 20.73 23.73

Particulate Matter (PM) mg/Nm3 13.38 7.81

Persistent organic pollutants (POP) NA 0 0.00

Volatile organic compounds (VOC) NA 0 0.00

Hazardous air pollutants (HAP) NA 0 0.00

Others— Carbon Monoxide (CO) mg/Nm3 0 903.73

Note: Indicate if any independent assessment/ evaluation/assurance has been carried out by an external agency? (Y/N) If yes, name of the

external agency.:

7. Provide details of greenhouse gas emissions (Scope 1 and Scope 2 emissions) and its intensity:

Parameter Please specify unit Current Financial Year Previous Financial Year
2024-25 2023-24

Total Scope 1 Emissions Metric tonnes of CO2 578.36 850.62

(Break-up of the GHG into CO2, CH4, N20, HFCs, equivalent (MTCO2e)

PFCs, SF6, NF3, if available)

Total Scope 2 Emissions Metric tonnes of CO2 7,990.63 2,289.00

(Break-up of the GHG into CO2, CH4, N20, HFCs, equivalent (MTCO2e)

PFCs, SF6, NF3, if available)

Total Scope 1 and Scope 2 emissions per rupee of MTCO2e / INR 0.00000087 0.00000032

turnover

Total Scope 1 and Scope 2 emissions per rupee (MTCO2e / USD) 0.000018 0.000006

of turnover adjusted for Purchasing Power Parity

(PPP)

(Total Scope 1 & 2 emissions/ Revenue from

operations adjusted for PPP)

Total Scope 1 and Scope 2 emission intensity in (MTCO2e/ TUE) 0.012 0.004

terms of physical output

Note: Indicate if any independent assessment/ evaluation/ assurance has been carried out by an external agency? (Yes/No). If “Yes,” name the

external agency.:
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Does the entity have any project related to reducing Green House Gas emission? If yes, then provide details.

Gujarat Pipavav Port Limited

Yes, GPPL, has undertaken several initiatives aimed at reducing Greenhouse Gas (GHG) emissions through energy and fuel optimization

projects. Key initiatives include:

® Air Conditioning Optimization: Air conditioning PC modification was implemented to lock the temperature at 24°C, resulting in annual
electricity savings of approximately 6,04,007 kWh. This initiative incurred an R&D operational expenditure of INR 675,000.

® Lighting Optimization: Light mast lighting was optimized by switching off or reducing lighting in non-operational and non-productive
zones. This in-house modification had no cost impact and contributed to reduced energy consumption.

®  Fuel Optimization of Marine Crafts: Process optimization of tug operations was carried out by:

m  Revising the tug escorting procedure during unberthing.
®m  Revising the tug mobilization procedure during berthing.

®m  Revising the tug mobilization time at 6 knots to 20 minutes.

These measures led to a diesel saving of approximately ~36,228 litres annually translates into approximately 97 tCO2e emissions savings
per year, with no additional cost impact as the modifications were managed in-house.

Provide details related to waste management by the entity, in the following format:

Parameter Current Financial Year Previous Financial Year
2024-25 2023-24
Total Waste Generated (in Metric Tonnes)

Plastic Waste (A) 1.76 1.79
E-Waste (B) 7.34 11.37
Bio-medical Waste (C) 0.08 0.08
Construction and Demolition Waste (C&D) (D) 0.00 0.00
Battery Waste (E) 2.46 2.12
Radioactive Waste (F) 0 0.00
Other Hazardous Waste generated (G) (Please specify, if any) 24.65 47.32
Other Non-Hazardous Waste generated (H) (Please specify, if any) 504.26 334.71
Total Waste Generated (A+B+C+D+E+F+G+H) 540.55 397.39

Waste intensity per rupee of turnover
(Total waste generated/ Revenue from operations) (Metric Tonnes / INR)

0.000000055

0.000000040

Waste intensity per rupee of turnover adjusted for Purchasing Power Parity 0.0000011 0.0000008
(PPP)
(Total waste generated/ Revenue from operations adjusted for PPP) (Metric
Tonnes / USD)
Waste intensity in terms of physical output (Metric Tonnes / TEU) 0.00078 0.00049

For each category of waste generated, total waste recovered through recycling,

re-using or other recovery operations (in Metric tonnes)

Category Waste: Hazardous Waste
(i). Recycled 34.45 60.81
(ii). Re-used 0.00 0.00
(iii). Other recovery operations 0.00 0.00
Total 34.45 60.81
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Parameter Current Financial Year Previous Financial Year

2024-25 2023-24

For each category of waste generated,
total waste disposed by nature of disposal method (in Metric tonnes)

Category Waste: Non-Hazardous Waste

(i) Recycled 506.02 336.50
(i) Re-used 0.00 0.00
(iii) Other recovery operations 0.00 0.00
Total 506.02 336.50

For each category of waste generated,
total waste disposed by nature of disposal method (in Metric tonnes)

Category Waste: Non-Hazardous Waste

(i) Incineration 0.00 0.00
(ii) Landfilling 0.00 0.00
(iii) Other disposal operations 0.00 0.00
Total 0.00 0.00

Note: Indicate if any independent assessment/ evaluation/ assurance has been carried out by an external agency? (Yes/No). If “Yes”, name the
external agency.:

10. Briefly describe the waste management practices adopted in your establishments. Describe the strategy adopted by your company to reduce
usage of hazardous and toxic chemicals in your products and processes and the practices adopted to manage such wastes.

1.

Waste Management Practices (Non-Hazardous)

The entity has adopted a structured and environmentally responsible approach to waste management, which includes:

a.

Segregation at Source: Waste is segregated into categories such as hazardous, non-hazardous, recyclable, and biodegradable at the
point of generation.

Recycling and Reuse: Recyclable materials are processed through authorized vendors, and efforts are made to reuse materials
wherever feasible.

Safe Disposal: Hazardous and non-recyclable waste is disposed of through certified waste management agencies in compliance with
local environmental regulations.

Monitoring and Documentation: All waste management activities are tracked and documented to ensure transparency and
regulatory compliance.

Management of Hazardous Waste

To manage hazardous waste effectively, the following practices are adopted:

a.

Proper Labelling and Storage: Hazardous materials are clearly labelled and stored in designated, secure areas to prevent accidental
exposure or environmental contamination.

Training and Awareness: Employees handling hazardous substances receive regular training on safe handling, emergency response,
and disposal procedures.

Regulatory Compliance: All hazardous waste is managed in accordance with applicable environmental laws and standards, ensuring
safe transportation and disposal through authorized channels.
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11. If the entity has operations/offices in/around ecologically sensitive areas (such as national parks, wildlife sanctuaries, biosphere reserves,
wetlands, biodiversity hotspots, forests, coastal regulation zones etc.) where environmental approvals / clearances are required, please spec-

ify details in the following format:

S. | Location of operations/ offices

Type of operations

Whether the conditions of environmental approval/ clearance are being

No. complied with? (Yes/No)
If “No”, the reasons thereof and corrective action taken, if any.
1 Pipavav Port Port operations Yes.

Port is in CRZ and comply with all the conditions mentioned in
Environment and CRZ Clearance. Compliance is being submitted every six
months to MoEFCC and State Pollution Control Board.

12. Details of environmental impact assessments of projects undertaken by the entity based on applicable laws, in the current financial year:

Name and brief of the project EIA Date Whether conducted Results Relevant
Notification No. by independent communicated in Web-link
agency (Yes/No) public domain (Yes/
No)
Expansion and Modernization IA/GJ/ 12.04.2024 Yes Yes NHAI Parivesh
of Gujarat Pipavav Port Limited CRZ/468368/2024
(GPPL) APM Terminals Pipavav

13. Is the entity compliant with the applicable environmental law/ regulations/ guidelines in India, such as the Water (Prevention and Control of
Pollution) Act, Air (Prevention and Control of Pollution) Act, Environment protection act and rules thereunder (Y/N). If not, provide details of
all such non-compliances, in the following format:

S.

Specify the law/ regulation/

Provide details

No. [guidelines which
compliant

of the non-
compliance

not

Any fines/ penalties/ action taken by
regulatory agencies such as pollution
control board or by courts

Corrective action taken,
if any

100

GPPL is compliant with all the applicable environmental laws/ regulations/ guidelines in India.

Leadership Indicators

Water withdrawal, consumption, and discharge in areas of water stress (in kilolitres):

Each facility/ plant located in areas of water stress, provide the following information:

i.  Name of area-

ii.  Nature of operations:

iii. Water withdrawal, consumption, and discharge in the following format:

Parameter

Current Financial
Year 2024-25

Previous Financial
Year 2023-24

Water withdrawal by source (in kilo litres)

NA

NA

(i) Surface Water

(ii) Ground Water

(iii) Third Party Water

(iv) Seawater/ Desalinated Water

(v) Others

Total volume of water withdrawal (in KL)

Total volume of water consumption (in KL)
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Parameter Current Financial Previous Financial
Year 2024-25 Year 2023-24

Water intensity per rupee of turnover (water consumed/ turnover)

Water intensity (optional) — the relevant metric may be selected by the entity

Water discharge by destination and level of treatment (in Kilo litres)

(i) Into Surface water NA NA

- No treatment

- With treatment- please specify level of treatment

(ii) Into Groundwater

- No treatment

- With treatment — please specify level of treatment

(iii) Sent to Third Party Water

- No treatment

- With treatment — please specify level of treatment

(iv) Into Seawater

- No treatment

- With treatment — please specify level of treatment

(v) Others

- No treatment

- With treatment — please specify level of treatment

Total water discharged (in kilolitres)

Note: Indicate if any independent assessment/ evaluation/ assurance has been carried out by an external agency? (Yes/No). If “Yes”, name the
external agency.

2. Please provide details of total Scope 3 emissions & its intensity, in the following format:

Parameter Please specify unit Current Financial Year Previous Financial Year
2024-25 2023-24

Total Scope 3 Emissions (Break-up of the GHG into | Metric tonnes of CO, The Company has not monitored its Scope 3 emissions

CO2, CH4, N20, HFCs, PFCs, SF6, NF3, if available) equivalent during the reporting period. However, it is currently in the

Total Scope 3 emissions per rupee of turnover process of initiating Scope 3 emissions accounting.

Total Scope 3 emission intensity (optional)- the

relevant metric may be selected by the entity

Note: Indicate if any independent assessment/ evaluation/ assurance has been carried out by an external agency? (Yes/No). If “Yes”, name the
external agency.

3. With respect to the ecologically sensitive areas reported at Question 11 of Essential Indicators above, provide details of significant direct &
indirect impact of the entity on biodiversity in such areas along-with prevention and remediation activities.

GPPL complies with the conditions of its previous Environmental and CRZ clearances, and submits compliance reports to the Ministry of
Environment, Forest and Climate Change (MoEF&CC) every six months. The company is currently in the process of obtaining new Environmental
and CRZ clearances, during which it is undertaking the requisite studies as outlined in the Terms of Reference (ToR). Upon receipt of the new
clearances, GPPL will ensure full compliance with the stipulated conditions.
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If the entity has undertaken any specific initiatives or used innovative technology or solutions to improve resource efficiency, or reduce
impact due to emissions / effluent discharge / waste generated, please provide details of the same as well as outcome of such initiatives, as
per the following format:

Sr. Initiative undertaken Details of the initiative (Web-link, if any, Outcome of the initiative
No FY 2024-25 may be provided along-with summary)
1 |Air Conditioning Optimization Modification of air conditioning PC to Annual electricity saving of approximately
lock the temperature at 24°C 6,04,007 kWh.
2 | Lighting Optimization Optimization of light mast lighting by Annual electricity saving of approximately

switching off or reducing lighting in non- |4,17,088 kWh.
operational and non-productive zones.

3 | Fuel Optimization of Marine Crafts Optimization of tug operations through: | Annual diesel saving of approximately 36,228

. ) litres which is approximately 3,63,491 kWh
®m  Revision of tug escorting procedures

during unberthing.

m  Revision of tug mobilization
procedures during berthing.

®  Adjustment of tug mobilization time
to 20 minutes at 6 knots.

4 | MBR based STP installation We have installed a 50 KLD (kilolitres per | This advanced system has led to a significant
day) Membrane Bioreactor (MBR)-based | reduction in effluent discharge levels, ensuring
Sewage Treatment Plant (STP) at our |treated water meets stringent environmental
premises standards and supports our water reuse
initiatives.

Does the entity have a business continuity and disaster management plan? Give details in 100 words/ web link.

Yes, GPPLhas a Disaster Management Planand Business Continuity Plan. The Disaster Management Plan outlines procedures for handling natural
and manmade hazards, including earthquakes, severe weather, hazardous material spills, and bomb threats. It emphasizes the importance
of preparedness, including building construction, storage planning, and personnel training. The plan details the roles and responsibilities of
various departments and personnel during emergencies, including the Head of Departments. It also includes guidelines for communication,
resource allocation, and coordination with external agencies. The plan aims to protect life, property, and the environment while ensuring the
continuity of port operations. The DMP includes specific procedures for different types of emergencies, such as earthquakes, fires, oil spills,
and bomb threats. It also highlights the importance of post-emergency reviews to improve future responses. The plan is comprehensive and
covers all aspects of disaster management to ensure the safety and security of the port and its personnel. This document is available internally
to relevant stakeholders.

Disclose any significant adverse impact to the environment, arising from the value chain of the entity. What mitigation or adaptation measures
have been taken by the entity in this regard.

No significant adverse environmental impacts have been formally recorded across the value chain during the reporting period. However,
the Company remains vigilant about potential environmental risks associated with upstream and downstream activities—such as fuel
consumption by logistics partners, waste handling practices by contractors, and material use in infrastructure development.

Percentage of value chain partners (by value of business done with such partners) that were assessed for environmental impacts.
Nil

How many Green Credits have been generated or procured:

a. By the listed entity: Nil.

b. By the top ten (in terms of value of purchases and sales, respectively) value chain partners: The Company is currently not tracking the
Green Credits generated or procured by its value chain partners.
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PRINCIPLE 7: Businesses, when engaging in influencing public and regulatory policy, should do so in a manner that is responsible and transparent.

2.

1.

Essential Indicators
a. Number of affiliations with trade and industry chambers/ associations.
4

b. Listthe top 10 trade and industry chambers/ associations (determined based on the total members of such body) the entity is a member
of/ affiliated to.

S. No. | Name of the trade and industry chambers/ associations Reach of trade and industry chambers/ associations (State/
National)
1 Gujarat Maritime Cluster State
2 Indian Private Ports and Terminals Association National
3 Confederation of Indian Industry National
4 US-India Strategic Partnership Foundation International

Provide details of corrective action taken or underway on any issues related to anti-competitive conduct by the entity, based on adverse
orders from regulatory authorities.

Name of authority Brief of the case Corrective action taken
Not Applicable

Leadership Indicators

Details of public policy positions advocated by the entity:

S. No. | Public policy advocated | Method resorted for Whether information Frequency of Review by Web Link, if available
such advocacy available in public domain Board
(Yes/No)

Not Applic The Company does not engage in direct lobbying or advocacy of specific public policy positions. However, the company
contributes to industry-level dialogues and policy development through active participation in recognized business and trade associations.
These engagements help align the company with evolving regulatory expectations and sectoral sustainability goals.

Key forums where the company participates include:

e  Confederation of Indian Industry (ClI)

e Indian Private Ports & Terminals Association (IPPTA)

e  Federation of Indian Chambers of Commerce and Industry (FICCI)
Through the association platforms, GPPL supports discussions related to:
e Enhancing port sector efficiency and infrastructure development

e Promoting sustainable logistics and multimodal transport

e Advocating for cleaner fuels and environmental compliance in port operations

e Facilitating ease of doing business in maritime trade

PRINCIPLE 8: Businesses should promote inclusive growth and equitable development.

1.

Essential Indicators

Details of Social Impact Assessments (SIA) of projects undertaken by the entity based on applicable laws, in the current financial year.

Name and brief | SIA Notification No. | Date of notification | Whether conducted by | Results communicated in | Relevant web-link
detail of project independent external | public domain (Yes/No)
agency (Yes/ No)

Not Applicable
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Provide information on project(s) for which ongoing Rehabilitation and Resettlement (R&R) is being undertaken by your entity, in the following
format:

S.No. [Name of the project for | State District No. of project affected | %of PAFs covered | Amounts paid to
which R&R is ongoing families (PAFs) by R&R PAFs in the FY (in
INR.)

Not Applicable

Describe the mechanisms to receive and redress grievances of the community.

Grievances from local communities are addressed through structured engagement processes led by the CSR team. These include regular interactions,
community needs assessments, and dedicated forums such as public consultations, where concerns can be voiced and logged. The Company
ensures timely and responsive resolution of grievances, while also using community feedback to inform and improve its CSR initiatives and social
development efforts.

Percentage of input material (inputs to total inputs by value) sourced from suppliers:

Current Financial Year Previous Financial Year

2024-25 2023-24
Directly sourced from MSMEs/ small producers NA NA
Sourced directly from within the district and neighbouring districts NA NA

Job creation in smaller towns — Disclose wages paid to persons employed (including employees or workers employed on a permanent or non-
permanent / on contract basis) in the following locations, as % of total wage cost.

Location Current Financial Year Previous Financial Year
2024-25 2023-24

Rural 81% 78%

Semi-Urban 0% 0%

Urban 0% 0%

Metropolitan 19% 22%

Note: Place is categorized as per RBI Classification System- rural/ semi-urban/ urban/ metropolitan
Leadership Indicators

Provide details of actions taken to mitigate any negative social impacts identified in the Social Impact Assessments (Reference: Question 1 of
Essential Indicators above):

Details of negative social impact identified Corrective action taken

Not Applicable

Provide the following information on CSR projects undertaken by your entity in designated aspirational districts as identified by government
bodies:

State | Aspirational District Amount spent (In Lakh) Amount spent (INR)

Note: Gujarat Pipavav Port Limited (GPPL) acknowledges the Government of India’s Aspirational Districts Programme (ADP) as a vital national
initiative to uplift some of the most under-developed regions in the country. While GPPL has not directly undertaken CSR projects in the
designated aspirational districts as per the ADP list, its current CSR strategy is aligned with the intent of the programme—focused on improving
the quality of life for marginalised population in region where its operations have the most direct socio-economic and environmental impact.
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GPPL has consciously prioritised local communities residing around its port operations in Amreli district, Gujarat; a region that, while not
listed under the ADP, includes several rural and coastal areas that experience development challenges similar to those faced by aspirational
districts. These include gaps in access to quality education, healthcare, livelihood opportunities, and resilience against climate-related risks.
By targeting these issues through structured CSR programmes, GPPL ensures that its interventions are both context-sensitive and high-

impact.

3. (a)

groups? (Yes/No)

No

(b) From which marginalized /vulnerable groups do you procure?

NA

(c) What percentage of total procurement (by value) does it constitute?

NA

Do you have a preferential procurement policy where you give preference to purchase from suppliers comprising marginalized /vulnerable

4. Details of the benefits derived and shared from the intellectual properties owned or acquired by your entity (in the current financial year),
based on traditional knowledge:

S. No.

Owned/ Acquired
(Yes/No)

Intellectual Property based on
traditional knowledge

Benefit Shared
(Yes/ No)

Basis of calculating benefit share

Not Applicable

5. Details of corrective actions taken or underway, based on any adverse order in intellectual property related disputes wherein usage of
traditional knowledge is involved.

Name of authority Brief of Case Corrective action taken
Not Applicable

6. Details of beneficiaries of CSR Projects:

S. No. | CSR Project No. of persons % of beneficiaries
benefitted from CSR | from vulnerable and
Projects marginalized groups
1 Agricultural Development Project 6,489 57%
2 Disaster Relief and Rehabilitation Work 10,000 > 80%
3 Education 8,507 100%
4 Eye Check-up Camps and Cataract Surgery 1,859 > 80%
5 Health (Medical Centre, Mobile Health Unit, 24X7 Advance Life Support 24,579 > 80%
Ambulance, 24 x7 Boat Ambulance)

6 Mobile Science and Math Lab 7,704 100%
7 Placement Linked Skill and Entrepreneurship Development 560 92%
8 Promotion of Livelihood through Natural Resources Management 13,181 43%
9 Skill development of youths in collaboration with Gujarat Maritime University 120 ~ 80%
10 Sustainable Fishing Practices 1,114 86%
11 Sustainable Livestock Development 3,408 52%
12 Women Self-help Group & Federation 535 86.13%
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PRINCIPLE 9: Businesses should engage with and provide value to their consumers in a responsible manner.
Essential Indicators
1. Describe the mechanisms in place to receive and respond to consumer complaints and feedback.

GPPL has adopted a structured and responsive approach to receiving and addressing customer complaints and feedback. Multiple channels—
including emails, official letters, phone calls, and digital platforms—are available for customers to communicate their concerns. These are
complemented by regular engagement mechanisms such as operational review meetings, coordination calls, site visits, and one-on-one
discussions, which serve as key touchpoints for ongoing feedback and issue resolution. Additionally, an annual customer satisfaction survey is
conducted by the parent company across all ports and terminals in its portfolio, including GPPL. Feedback collected through these channels
is systematically reviewed by relevant internal teams, and actionable insights are used to drive continuous improvement, enhance service
quality, and strengthen customer relationships. The Company remains committed to maintaining transparent, accessible, and collaborative
communication with its customers.

2. Turnover of products and/ services as a percentage of turnover from all products/service that carry information about:

As a percentage to total turnover

Environmental and social parameters relevant to the product Not applicable, given that the Company is engaged in the provision of
port services.

Safe and responsible usage

Recycling and/or safe disposal

3. Number of consumer complaints in respect of the following:

Current FY 2024-25 Previous FY 2023-24
Received Pending Remarks Received Pending Remarks

during the year resolution at during the year resolution at

end of year end of year
Data privacy 0 NA - 0 NA -
Advertising 0 NA - 0 NA -
Cyber-security - -
Delivery of essential services 0 NA - 0 NA -
Restrictive Trade Practices 0 NA - 0 NA -
Unfair Trade Practices 0 NA - 0 NA -
Other 0 NA - 0 NA -

4. Details of instances of product recalls on account of safety issues:

Number Reasons for recall

Voluntary recalls Not Applicable

Forced recalls

5. Does the entity have a framework/ policy on cyber security and risks related to data privacy? (Yes/No) If available, provide a web-link of the
policy.

The Policy on Cyber Security and risks related to Data Privacy is included in the Code of Conduct of the Company. Weblink for the Code of
Conduct of the Company: https://www.apmterminals.com/en/pipavav/investors/governance

6. Provide details of any corrective actions taken or underway on issues relating to advertising, and delivery of essential services; cyber security
and data privacy of customers; re-occurrence of instances of product recalls; penalty / action taken by regulatory authorities on safety of
products / services.
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Gujarat Pipavav Port Limited (GPPL) has not encountered any substantiated incidents related to breaches of cybersecurity or data privacy
to date. Nonetheless, the Company has implemented a robust and proactive framework to safeguard digital assets and customer data. Key
measures include:

e Cybersecurity Governance and Policy Enforcement: GPPL adheres to a Cyber Security Governance Standard and Policy that define
enterprise-wide controls, risk ownership, and incident response protocols, aligned with data privacy and data ethics compliance
requirements.

¢ Incident Response and Monitoring: A centralized Security Operations Center (SOC) ensures real-time monitoring, threat detection, and
rapid response to potential breaches.

e Infrastructure Hardening and Secure Development: The Company follows a Product Security Checklist that mandates secure coding
practices, environment segregation, rapid vulnerability remediation, and infrastructure safeguards such as encryption, endpoint
protection, and network segmentation.

e Vendor Risk Management: All vendor agreements include cybersecurity clauses related to breach notification, liability, and remediation
to ensure third-party alignment with internal data protection standards.

Through this multi-layered approach, GPPL ensures the integrity, confidentiality, and availability of its systems and customer data, reflecting
its strong commitment to cybersecurity and data privacy.

7. Provide the following information relating to data breaches:

a. Number of instances of data breaches: Nil

b. Percentage of data breaches involving personally identifiable information of customers: Nil

c. Impact, if any, of the data breaches: Nil

Leadership Indicators

1. Channels / platforms where information on products and services of the entity can be accessed (provide web link, if available).

The details about the Company’s business of providing Port Services are available on the Company website www.pipavav.com
2. Steps taken to inform and educate consumers about safe and responsible usage of products and/or services.

The Company actively works to ensure that its services are used safely and responsibly. As part of its routine operations, the team conducts
Gemba walks on vessels to observe and assess safety practices. If any issues or areas for improvement are noted, they are promptly and
formally shared with the shipping lines. This helps create a culture of continuous improvement and shared responsibility for safety across all
stakeholders.

3. Mechanisms in place to inform consumers of any risk of disruption/discontinuation of essential services.

Customer advisory is released to inform about any risk of disruption in providing the port services due to any reason. The likelihood of
resumption of services is also informed and an update is provided on regular basis. This enables the shipping lines to inform their customers
and plan the supply chain accordingly. The advisory is also posted on the Company website.

4. Does the entity display product information on the product over and above what is mandated as per local laws? (Yes/No/Not Applicable) If
yes, provide details in brief.

Did your entity carry out any survey regarding consumer satisfaction relating to the major products / services of the entity, significant locations
of operation of the entity or the entity as a whole? (Yes/No)

Not Applicable
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