


UPASANA FINANCE LIMITED
Regd off: No.51 Hunters Road, Choolai, Chennai 600 112

Email id: smohankumarfinancer@gmail.comCIN: L65191TN1985PLC011503
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January 11, 2018

To

Department of Corporate Relations
BSE Limited, P J Towers,

Dalal Street, Mumbai — 400 001

Dear Sir/Madam,

Sub: Statement of Investor Complaints - Regulation 13(3) of
SEBI (LODR) Regulations,*2015

With reference to the above we furnish hereunder the complaints report for the period from
01.10.2017 to 31.12.2017 for your reference and records:

No. of Complaints pending at the beginning of the quarter - NIL -
Nn nf Camnlaints recpived durina the auarter 2 NI
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.Integrated

INVESTOR GRIEVANCES & REDRESSAL STATUS REPORT PC - FORM - 001

UPASANA FINANCE LTD Date : 09-01-2018
CHENN, =

SUB : CUSTOMER COMPLAINTS.

We furnish below the Status of Investor Grievances Received & Redressed for the period
from 01/10/2017 To 30/12/2017.

A.Complaints Status

| THROUGH | THROUGH | THROUGH | DIRECT | THROUGH | TOTAL |
| SEBI | ST.EX | INVI.ASSC | HOLDERS | COMPANY | |
| Compl .Recd |NIL |NIL |INIL INIL |NIL |NIL |

B.Information & Services [ Categorywise Break - Up ]

1. CHANGE OF ADDRESS /ALRDY UPADTED /BANK MANDATE & CANCEL - 2
2. ISSUE OF DUPLICATE SHARE CERT. 5
3. PROCEDURE FOR TRANSMISSION - 4
4. GENERAL QUERIES 1
5 2

. PROCEDURE FOR LOSS OF SHARE CERTIFICATE =

Grand Total ----> 14

We also Confirm that all the Investor(s) Correspondence were attended for the said
period.

This is for your information and records.
Regards......

Yours faithfully,
for INTEG D REGISTRY MANAGEMENT SERVICES PVT LTD.,.

S.YUVARAJ .
Asst.General Manager |

INTEGRATED REGISTRY MANAGEMENT SERVICES PRIVATE LIMITED
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