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BUSINESS RESPONSIBILITY AND SUSTAINABILITY REPORT 
FOR FY 2024-25

Cosmo believe in partnering & empowering our stakeholders and creating a culture of transparency and accountability. 
We see our responsibility to take the lead in sustainable development not only as a duty to the society but also as 
an opportunity to do well by doing good. By embracing sustainable development and going beyond minimum 
information disclosure requirements and regulatory compliance, we aim to protect and deliver value to all our 
stakeholders. This report speaks about the Company’s ESG approach which propels the business strategy to deliver 
Company’s purpose and pursue sustainable goals.

SECTION A: GENERAL DISCLOSURES
I. Details of the listed entity

1. 	�Corporate Identity Number (CIN) of the Listed Entity - L92114DL1976PLC008355

2. 	�Name of the Listed Entity - COSMO FIRST LIMITED (the Company)

3. 	�Year of incorporation - 1976

4. 	�Registered office address - 1st Floor, Uppal Plaza, M-6 Jasola District Centre, New Delhi - 110025

5. 	�Corporate address: 1st Floor, Uppal Plaza, M-6 Jasola District Centre, New Delhi - 110025

6.	� E-mail - investor.relations@cosmofirst.com

7. 	�Telephone - 011-49494949

8.	� Website - www.cosmofirst.com

9. 	�Financial year for which reporting is being done - 2024-2025

10. 	�Name of the Stock Exchange(s) where shares are listed - National Stock Exchange (COSMOFIRST) Bombay
Stock Exchange (508814)

11. 	�Paid-up Capital - ₹ 26,24,97,270

12. 	�Name and contact details (telephone, email address) of the person who may be contacted in case of any
queries on the BRSR report -

Jyoti Dixit-Company Secretary
jyoti.dixit@cosmofirst.com
011-49494949

13. 	�Reporting boundary - Are the disclosures under this report made on a standalone basis (i.e. only for the
entity) or on a consolidated basis (i.e. for the entity and all the entities which form a part of its consolidated
financial statements, taken together) - Standalone Basis

14. Name of assurance provider - Not Applicable

15. Type of assurance obtained - Not Applicable
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II. Products/services
16. Details of business activities (accounting for 90% of the turnover):

S. 
No.

Description of 
Main Activity Description	 of Business Activity % of Turnover of 

the entity
1 Manufacturing Manufacturer of Flexible Packaging Films (including Value 

added oriented films for packaging, labels, lamination and 
industrial applications). The Company has three plants in 
India (2 in Maharashtra & 1 in Gujarat).

99%

17. Products/Services sold by the entity (accounting for 90% of the entity’s Turnover):

S. 
No. Product/Service NIC Code % of total Turnover 

contributed
1. Manufacture of Flexible Packaging Films (including Value added 

oriented films for packaging, labels, lamination and industrial 
applications)

22201 99%

III. Operations
18. Number of locations where plants and/or operations/offices of the entity are situated:

Location Number of plants Number of offices Total
National 3 5 8

International 0 6 6

19. Markets served by the entity:
a. Number of locations

Locations Number
National (No. of States) Prominent share in the Indian market across India

International (No. of Countries) 80+

b. What is the contribution of exports as a percentage of the total turnover of the entity?

49%

c. A brief on types of customers

			�Cosmo First Limited provides industry-first niche solutions in the areas of packaging, lamination,
industrial and labelling applications. The Company’s customer base includes the leading FMCG brands 
in India and globally, flexible packaging converters, label manufacturers and an extensive network of
channel partners across the world for distribution of its range of flexible packaging films.

IV. Employees
20. Details as at the end of Financial Year:

a. Employees and workers (including differently abled):

S.
No. Particulars Total

(A)
Male Female

No. (B) % (B / A) No. (C) % (C / A)
EMPLOYEES

1. Permanent (D) 1367 1293 95% 74 5%
2. Other	 than Permanent (E) 0 0 0 0 0
3. Total employees (D + E) 1367 1293 95% 74 5%

WORKERS
4. Permanent (F) 59 59 100% 0 0%
5. Other	 than Permanent (G) 1887 1830 97% 57 3%
6. Total workers (F + G) 1946 1889 97% 57 3%
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		  b.	 Differently abled Employees and workers:

S.
No. Particulars Total

(A)
Male Female

No. (B) % (B / A) No. (C) % (C / A)
DIFFERENTLY ABLED EMPLOYEES

1. Permanent (D) 0 0 0 0 0
2. Other	 than

Permanent (E)
0 0 0 0 0

3. Total	 differently
abled employees (D + E)

0 0 0 0 0

DIFFERENTLY ABLED WORKERS
4. Permanent (F) 0 0 0 0 0
5. Other	 than permanent (G) 0 0 0 0 0
6. Total	 differently abled 

workers (F + G)
0 0 0 0 0

	 21.	 Participation/Inclusion/Representation of women

Total (A)
No. and percentage of Females

No. (B) % (B / A)
Board of Directors 10 2 20%

Key Management Personnel 3 1 33.33%

	 22.	 Turnover rate for permanent employees and workers
		  (Disclose trends for the past 3 years)

FY 2024-25 
(Turnover rate in  

current FY)

FY 2023-24
(Turnover rate in  

previous FY)

FY 2022-23
(Turnover rate in the year 
prior to the previous FY)

Male Female Total Male Female Total Male Female Total
Permanent 
Employees

14.11% 2.22% 16.33% 17.90% 2.20% 20.10% 12.90% 2.80% 15.70%

Permanent 
Workers

7.81% 0 7.81% 18.0% 0% 18.0% 6.10% 0% 6.10%

V.	 Holding, Subsidiary and Associate Companies (including joint ventures)
	 23.	 (a)	 Names of holding / subsidiary / associate companies / joint ventures

S.
No.

Name of the holding / Subsidiary / 
associate companies / joint ventures (A)

Indicate 
whether 
holding/ 

Subsidiary/ 
Associate/ 

Joint Venture

% of 
shares 
held by 
listed 
entity

Does the entity indicated 
at column A, participate 

in the Business 
Responsibility initiatives 

of the listed entity?  
(Yes/No)

1 CF (Netherlands) Holding Limited B.V. Subsidiary 100 No

2 Cosmo Films Japan, GK Subsidiary 100 No

3 Cosmo Films Singapore Pte Limited Subsidiary 100 No

4 Cosmo Films Korea Limited Subsidiary 100 No

5 Cosmo Films Inc. Subsidiary 100 No

6 CF Investment Holding Private 
(Thailand) Company Limited

Subsidiary 100 No

7 Cosmo Speciality Chemicals Private Limited Subsidiary 100 Yes

8 Cosmo Speciality Polymers Private Limited Subsidiary 100 Yes

9 Cosmo Global Films Private Limited Subsidiary 100 Yes

10 Zigly Pet Ventures Limited Subsidiary 100 Yes

11 Renew Green (GJS One) Private Limited* Associate 20%+ No
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S.
No.

Name of the holding / Subsidiary / 
associate companies / joint ventures (A)

Indicate 
whether 
holding/ 

Subsidiary/ 
Associate/ 

Joint Venture

% of 
shares 
held by 
listed 
entity

Does the entity indicated 
at column A, participate 

in the Business 
Responsibility initiatives 

of the listed entity?  
(Yes/No)

12 OPGS Power Gujarat Private Limited* Associate 20%+ No

13 Bhadreshwar Vidyut Private Limited* Associate 20%+ No

14 O2 Renewable Energy XV Private Limited* Associate 20%+ No

			�   * Investment in captive power companies are held by the company as a consumer in accordance with the requirements 
of the Electricity Act, 2005. The Company does not exercise significant influence as defined under IND AS over these 
companies and therefore their annual accounts are not consolidated with the annual accounts of the company.

VI.	 CSR Details
	 24.	 (i)	 Whether CSR is applicable as per section 135 of Companies Act, 2013: Yes

		  (ii)	 Turnover (in ₹) - 2736 crores

		  (iii)	 Net worth (in ₹) - 1241 crores

VII.	 Transparency and Disclosures Compliances
	 25.	� Complaints/Grievances on any of the principles (Principles 1 to 9) under the National Guidelines 

on Responsible Business Conduct:

Stakeholder 
group from 
whom 
complaint is 
received

Grievance 
Redressal 

Mechanism 
in Place 
(Yes/No)

(IfYes, then 
provide 

web-
link for 

grievance 
redress 
policy)*

FY 2024-25
Current Financial Year

FY 2023-24
Previous Financial Year

Number of 
complaints 
filed during 

the year

Number of 
complaints 

pending 
resolution at 
close of the 

year

Remarks

Number of 
complaints 
filed during 

the year

Number of 
complaints 

pending 
resolution at 
close of the 

year

Remarks

Communities Yes Nil Not 
Applicable

- Nil Not 
Applicable

-

Investors 
(other than 
shareholders)

Yes Nil Not 
Applicable

- Nil Not 
Applicable

-

Shareholders Yes 4 0 - 12 2 Resolved

Employees 
and workers

Yes Nil Not 
Applicable

- 1 0 Not 
Applicable

Customers Yes 231** 18 Pending 
due to 
further 
details 

awaited 
from the 

customers

177 18 Pending 
due to 
further 
details 

awaited 
from the 

customers

Value Chain 
Partners

Yes Nil Not 
Applicable

Not 
Applicable

Nil Not 
Applicable

Not 
Applicable

Other (please 
specify)

- - - - - - -

			�   *The Company has a well-defined grievance redressal mechanism in place for all its stakeholders, wherein processes are 
set internally and communicated to all the stakeholders.
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		�  The Grievance redressal mechanism for Investors and shareholders is placed at the Company’s website 
https://www.cosmofirst.com/investors/grievance-redressal. Further, there is a specific email ID (investor.
relations@cosmofirst.com) for addressing queries raised by any Investors and Shareholders.

		�  In addition to this, the Company also has various other Policies, covering different aspects related to 
grievance redressal including but not limited to Policy on Prevention of Sexual Harassment (POSH), Whistle 
Blower Policy, Grievance Redressal Policy to safeguard the interest of the employees and workers (including 
females).

		�  Further, the Company has separate e-mail IDs for its customers and suppliers wherein they can report/ raise 
their concerns i.e., https://login.salesforce.com and supply.chain@cosmofilms.com respectively.

		�  Furthermore, the Company deploys its local employees who regularly visit the communities and interact 
with people to gauge and address community concerns.

		  **Please note that there is addition of 3 new lines (2 Meteliser and 1 CPP)  in the year 2024-25.

	 26.	 Overview of the entity’s material responsible business conduct issues
		�  Please indicate material responsible business conduct and sustainability issues pertaining to environmental 

and social matters that present a risk or an opportunity to your business, rationale for identifying the same, 
approach to adapt or mitigate the risk along-with its financial implications, as per the following format:

S. 
No.

Material issue
identified

Indicate 
whether risk 
or opportunity 
(R/O)

Rationale for 
identifying the 
risk/ opportunity

In case of risk, 
approach to 
adapt or mitigate

Financial implications of 
the risk or opportunity 
(Indicate positive or 
negative implication)

Please refer to the Risk and Opportunity section mentioned in Management Discussion & Analysis of 
Annual Report
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SECTION B: MANAGEMENT AND PROCESS DISCLOSURES
This section is aimed at helping businesses demonstrate the structures, policies and processes put in place towards 
adopting the NGRBC Principles and Core Elements.

The National Guidelines on Responsible Business Conduct (NGRBC) released by the Ministry of Corporate Affairs has 
adopted nine areas of Business Responsibility. These are briefly as under:

P1: Businesses should conduct and govern themselves with integrity and in a manner that is ethical, transparent 
and accountable

P2: Businesses should provide goods and services in a manner that is sustainable and safe P3: Businesses should 
respect and promote the well-being of all employees, including those in their value chains

P4: Businesses should respect the interests of and be responsive to all its stakeholders

P5: Businesses should respect and promote human rights

P6: Businesses should respect and make efforts to protect and restore the environment

P7: Businesses, when engaging in influencing public and regulatory policy, should do so in a manner that is responsible 
and transparent

P8: Businesses should promote inclusive growth and equitable development

P9: Businesses should engage with and provide value to their consumers in a responsible manner

Disclosure
Questions P1 P2 P3 P4 P5 P6 P7 P8 P9

Policy and management processes
1.	 a.	� Whether your entity’s policy/policies cover each 

principle and its core elements of the NGRBCs. 
(Yes/No)

Air emission Policy √
Archival Policy √
Environmental Policy √ √
Occupational Health & Safety Policy √ √
Quality Policy √ √
Climate Change Policy √ √
Code of Practices and Procedures for Fair Disclosure of 
Unpublished Price Sensitive Information

√ √ √ √

CSR Policy √ √ √
Dividend Distribution Policy √ √
Energy Conservation Policy √ √
Human Rights Policy √ √ √
IT Policy √ √
Nomination and Remuneration Policy √ √
Policy for Determining Material Subsidiaries √ √
Policy On Determination of Materiality of Events √ √
Policy on Related Party Transactions √ √
POSH Policy √ √
Raw Material Conservation Policy √ √
Responsible Supply Chain Policy √ √ √ √ √ √ √
Supplier code of conduct √ √ √ √ √ √ √ √
Sustainable Procurement policy 2022 √ √ √ √ √ √ √
Waste Management policy √ √
Waste Water management Policy √ √
Water Resource Management Policy √ √
Whistle Blower Policy √ √ √ √
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1.	 b.	� Has the policy been approved by the 
Board? (Yes/No)

The policies as per SEBI regulations are approved by the Board.
Raw Material Conservation Policy, Water Resource Management 
Policy, Waste Water Management Policy, Waste Management 
policy, Supplier Code of Conduct, Responsible Supply Chain 
Policy, Energy Conservation Policy, Climate Change Policy, and Air 
Emission Policy are approved by the internal committee.

1.	 c.	 Web Link of the Policies, if available The policies as per SEBI regulations are available on company’s 
website at the link -
https: //www.cosmof irst.com/investors/policies-and-code-of-
conduct
Other policies are internally made available to the concerned 
departments.

2.	� Whether the entity has translated the 
policy into procedures. (Yes / No)

Yes, all the policies of the Cosmo First Limited have been 
translated into procedures and are being monitored regularly for 
implementation.

3.	� Do the enlisted policies extend to your 
value chain partners? (Yes/No)

The policies followed by the Company are applicable to value chain 
partners and are listed on the Company’s website. The value chain 
partners are expected to follow the applicable policies.

4.	� Name of the national and international 
codes/certifications/labels/ standards 
(e.g.  Forest Stewardship Council, 
Fairtrade, Rainforest Alliance, Trustea) 
standards (e.g.  SA 8000, OHSAS, ISO, 
BIS) adopted by your entity and mapped 
to each principle.

The policies of Cosmo First are framed and guided by National 
Guidelines on Responsible Business Conduct (NGRBC), based on 
the UN Guiding Principles for Business and Human Rights (UNGPs), 
UN Sustainable Development Goals (SDGs), Paris Agreement on 
Climate Change, Core Conventions of the International Labour
Organization (ILO) and The Companies’ Act, 2013.
P1: BRCGS Global Standard ISO 14001: 2015
P2: BRCGS Global Standard ISO 9001: 2015
P4: ISO 9001: 2015 ISO 14001: 2015
P6: ISO 14001: 2015
P8: ISO 14001: 2015
P9: ISO 9001: 2015

5.	� Specific commitments, goals and targets 
set by the entity with defined timelines, 
if any.

Cosmo First Limited is in the process of developing a well-defined 
ESG Roadmap with structured commitments, goals, and targets. 
For near future, the Company has also identified some of the 
Environmental and Social Key Performance indicators (KPIs) 
which includes:
•	 Enhance renewable energy consumption to more than 2/3rd of 

total power consumption by FY 26.

•	 Achieve Carbon footprint reduction by 5% by FY27.

•	 Reduction in waste generation by 5% by FY 27.

6.	� Performance of the entity against the 
specific commitments, goals and targets 
along-with reasons in case the same are 
not met.

Performance of specific targets is reviewed periodically by various 
Committees led by the Management.
The company has been working towards achieving these goals 
and has also made progress, demonstrating its commitment to 
sustainability and environmental responsibility.
For performance against specific targets, please refer to the ESG 
section on our website https://www.cosmofirst.com/esg

Governance, leadership and oversight
7.	� Statement by director responsible for the business responsibility report, highlighting ESG related challenges, 

targets and achievements (listed entity has flexibility regarding the placement of this disclosure) 
	� We recognize that our ESG journey is a continuous endeavour, and we are committed to consistently improving 

our own benchmarks. With diligent efforts and proactive initiatives, we are working towards achieving our 
targets and commitments. Our ESG performance underscores our commitment to effecting positive change 
while strengthening the resilience and sustainability of our business.
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8.	� Details of the highest 
authority responsible 
for implementation and 
oversight of the Business 
Responsibility policy (ies).

Mr. A.K. Jain,
Director-Corporate Affairs

9.	� Does the entity have a 
specified Committee 
of the Board/ Director 
responsible for decision 
making on sustainability 
related issues? (Yes / No). 
If yes, provide details.

Mr. A.K. Jain, Director Corporate Affairs is responsible for decision making on 
sustainability related issues.

10. �Details of Review of 
NGRBCs by the Company:

Indicate whether review was 
undertaken by Director / Committee 
of the Board/ Any other Committee

Frequency (Annually/ Half yearly/ 
Quarterly/ Any other – please specify)

Subject for Review P1 P2 P3 P4 P5 P6 P7 P8 P9 P1 P2 P3 P4 P5 P6 P7 P8 P9
Performance against above 
policies and follow up action

The senior management of the company annually reviews the company's 
performance with respect to various policies.

Compliance with statutory 
requirements of relevance 
to the principles, and, 
rectification of any non-
compliances

Yes, the Managing Director & Chief Executive Officer / Chief Financial Officer / 
Company Secretary and senior officials present to the Board of Directors with a 
Statutory Compliance Certificate on applicable laws.
Status of compliance with all applicable statutory requirements is reviewed by the 
Board on a quarterly basis.

11.	�Has the entity carried 
out independent 
assessment/ evaluation 
of the working of its 
policies by an external 
agency? (Yes/No). If yes, 
provide name of the 
agency.

P1 P2 P3 P4 P5 P6 P7 P8 P9
No external assessment was conducted, However, the Company conducts periodic 
review of the policies internally.

12.	 If answer to question (1) above is “No” i.e. not all Principles are covered by a policy, reasons to be stated:

Questions P 1 P 2 P 3 P 4 P 5 P 6 P 7 P 8 P 9
The entity does not consider the Principles 
material to its business (Yes/No)

Not Applicable

The entity is not at a stage where it is in a position 
to formulate and implement the policies on 
specified principles (Yes/No)

Not Applicable

The entity does not have the financial or/human 
and technical resources available for the task  
(Yes/No)

Not Applicable

It is planned to be done in the next financial year 
(Yes/No)

Not Applicable

Any other reason (please specify) Not Applicable
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SECTION C: PRINCIPLE WISE PERFORMANCE DISCLOSURE
This section is aimed at helping entities demonstrate their performance in integrating the Principles and Core 
Elements with key processes and decisions. The information sought is categorized as “Essential” and “Leadership”. 
While the essential indicators are expected to be disclosed by every entity that is mandated to file this report, the 
leadership indicators may be voluntarily disclosed by entities which aspire to progress to a higher level in their quest 
to be socially, environmentally and ethically responsible.

PRINCIPLE 1 Businesses should conduct and govern themselves with integrity, and in a manner that is 
Ethical, Transparent and Accountable.
Essential Indicators
1.	 Percentage coverage by training and awareness programmes on any of the Principles during the financial year:

Segment
Total number of 
training and awareness 
programmes held

Topics / principles covered under the 
training and its impact

%age of persons 
in respective 
category covered 
by the awareness 
programmes

Board of 
Directors

The Board Members at the 
time of their appointments 
/ regular intervals (as part of 
board meetings) are briefed/
updated on issues related 
to the business, regulatory, 
safety, environmental, 
social and governance 
matters, etc. These topics 
provided insights on the 
said Principles.

Topics covered through trainings conducted:

•	 Corporate Governance,
•	 Companies Act, 2013,
•	 SEBI Listing Regulations,
•	 Environmental & Safety matters

100%

Key Managerial 
Personnel

7 Selling on Marketplaces, Window Films, 
POSH, ESG, Prompt Engineering, Pet G, 
BOPET, Corporate Governance, BOPP Food 
Grade Structure, Go To Market Strategy, 
Thick Pet & Coated Pet Films

70%

Employees 
other than BoD 
and KMPs

177 Selling on Marketplaces, Window Films, 
POSH, ESG, Prompt Engineering, Pet G, 
BOPET, Corporate Governance, BOPP 
Food Grade Structure, Go To Market 
Strategy, Thick Pet & Coated Pet Films, Goal 
Setting, Advanced Excel, BOPP Process 
& Operating Procedure, Operatives at 
manufacturing process control points, ESG, 
MS Excel, Analytical Tools, Water Based 
Adhesives, Basic in Electrical Technology, 
Pet G, TQM Awareness Session, Cosmo 
Competencies, Time Management, Gallup, 
Year End Appraisal & Goal Setting Training, 
Firefighting & Fire Extinguisher handling 
Training, Medical Concerns and First Aid.

84.27%

Workers 7 Goal Setting, Advanced Excel, BOPP Process 
& Operating Procedure, Operatives at 
manufacturing process control points, ESG, 
MS Excel, Analytical Tools, Water Based 
Adhesives, Basic in Electrical Technology, 
Pet G, TQM Awareness Session, Cosmo 
Competencies, Time Management, Gallup, 
Year End Appraisal & Goal Setting Training, 
Firefighting & Fire Extinguisher handling 
Training, Medical Concerns and First Aid.

63.30%
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2.	� Details of fines / penalties /punishment/ award/ compounding fees/ settlement amount paid in 
proceedings (by the entity or by directors / KMPs) with regulators/ law enforcement agencies/ judicial 
institutions, in the financial year, in the following format (Note: the entity shall make disclosures on the 
basis of materiality as specified in Regulation 30 of SEBI (Listing Obligations and Disclosure Obligations) 
Regulations, 2015 and as disclosed on the entity’s website):

Monetary

NGRBC 
Principle

Name of the 
regulatory/
enforcement 
agencies/ judicial 
institutions

Amount  
(In ₹) Brief of the Case

Has an 
appeal been 
preferred?
(Yes/No)

Penalty/Fine NIL NIL NIL NIL NIL

Settlement (Amount paid  
by Directors)

NIL NIL NIL NIL NIL

Compounding fee NIL NIL NIL NIL NIL

Non-Monetary

NGRBC 
Principle

Name of the 
regulatory/
enforcement 
agencies/ judicial 
institutions

Brief of the Case
Has an appeal 
been preferred?
(Yes/No)

Imprisonment NA NA NA NA

Punishment NA NA NA NA

3.	� Of the instances disclosed in Question 2 above, details of the Appeal/ Revision preferred in cases where 
monetary or non-monetary action has been appealed.

Case Details Name of the regulatory/ enforcement agencies/ judicial institutions
Not Applicable

4.	� Does the entity have an anti-corruption or anti-bribery policy? If yes, provide details in brief and if 
available, provide a web-link to the policy.

	� Yes, the Company has a dedicated Code of Conduct which contains guidelines on anti-bribery and anticorruption. 
We at Cosmo First Limited are committed to conduct our business with the greatest levels of morality, integrity 
and ethical standards, and do not tolerate bribery or corruption in any form. Cosmo First Limited does not stand 
any form of bribery by, or of, its employees or any persons or companies acting for it or on its behalf and for that 
purpose encourage and protect all of its employees who wish to raise and report their genuine concerns about 
any unethical behaviour, actual or suspected fraud or violation of Company’s Code of Conduct.

	� The policy is available on the Company website: https://www.cosmofirst.com/investors/policies-and-code-of-
conduct

5.	� Number of Directors/KMPs/employees/workers against whom disciplinary action was taken by any law 
enforcement agency for the charges of bribery/ corruption:

FY 2024-25
(Current Financial Year)

FY 2023-24
(Previous Financial Year)

Directors There have been no cases involving disciplinary action taken 
by any law enforcement agency for the charges of bribery / 
corruption against any directors / KMPs / employees / workers.

KMPs

Employees

Workers
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6.	 Details of complaints with regard to conflict of interest:

FY 2024-25
(Current Financial Year)

FY 2023-24
(Previous Financial Year)

Number Remarks Number Remarks
Number of complaints received in relation to 
issues of Conflict of Interest of the Directors

Nil - Nil -

Number of complaints received in relation to 
issues of Conflict of Interest of the KMPs

Nil - Nil -

7.	� Provide details of any corrective action taken or underway on issues related to fines / penalties / action 
taken by regulators/ law enforcement agencies/ judicial institutions, on cases of corruption and conflicts 
of interest.

	 Not Applicable, as there were no cases of corruption and conflicts of interest which were reported during the year.

8.	� Number of days of accounts payables ((Accounts payable *365) / Cost of goods/services procured) in the 
following format:

FY 2024-25
(Current Financial Year)

FY 2023-24
(Previous Financial Year)

Number of days of accounts payables 116 121

9.	 Open-ness of business

	� Provide details of concentration of purchases and sales with trading houses, dealers, and related parties along-
with loans and advances & investments, with related parties, in the following format:

Parameter Metrics FY 2024-25
(Current Financial Year)

FY 2023-24
(Previous Financial Year)

Concentration of 
Purchases

a.	� Purchases from trading houses 
as % of total purchases

- -

b.	� Number of trading houses 
where purchases are made from

- -

c.	� Purchases from top 10 trading 
houses as % of total purchases 
from trading houses

- -

Concentration of 
Sales

a.	� Sales to dealers / distributors as 
% of total sales

27% 36%

b.	� Number of dealers / 
distributors to whom sales are 
made

332 336

c.	� Sales to top 10 dealers / 
distributors as % of total sales 
to dealers / distributors

51% 42%

Share of RPTs in* a.	� Purchases (Purchases with 
related parties / Total 
Purchases)

0% 7%

b.	� Sales (Sales to related parties / 
Total Sales)

0% 13%

c.	� Loans & advances (Loans & 
advances given to related 
parties / Total loans	& advances)

0% 0%

d.	� Investments (Investments 
in related parties / Total 
Investments made)

7% 37.60%

* �For the FY 2023–24, Wholly Owned Subsidiaries(WOS) are included in related parties. However, for the FY 2024–25, WOS are 
excluded while computing purchases, sales and investments in related parties.
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Leadership Indicators
1.	� Does the entity have processes in place to avoid/ manage conflict of interests involving members of the 

Board? (Yes/No) If Yes, provide details of the same.

	� Yes, the Company has processes in place to avoid/manage conflict of interests involving members of the Board. 
Cosmo First Limited has a detailed ‘Code of Conduct for its Directors and Senior Management’, which contains 
comprehensive guidelines and mechanism for avoiding the conflict of interest and for disclosing any such 
situations that may trigger a potential conflict. The Company also receives an annual confirmation from its 
Board of Directors regarding the entities they are interested in, and it ensures that the necessary approvals as 
required under the applicable laws and regulations are obtained before engaging into transactions with each of 
the entities.

PRINCIPLE 2 Businesses should provide goods and services in a manner that is sustainable and safe
Essential Indicators
1.	� Percentage of R&D and capital expenditure (capex) investments in specific technologies to improve the 

environmental and social impacts of product and processes to total R&D and capex investments made by 
the entity, respectively.

FY 2024-25
Current Financial Year

FY 2023-24
Previous Financial Year

Details of improvements 
in environmental and 

social impacts
R&D Environmental and Social impact assessment is one of the key inputs for the new 

product development/ process changes. Capital expenditure and R&D spends 
incurred by the Company embeds cost incurred to mitigate environmental & social 
hazards. These are inseparable cost of the projects and hence separately identifying 
such cost is not feasible. Increasing share of renewable energy in overall energy 
portfolio is a flagship initiative which demonstrated our commitment towards 
sourcing clean energy and transition to low carbon operation having a direct impact 
on the environment.

Capex

2.	 a.	 Does the entity have procedures in place for sustainable sourcing? (Yes/No)

		  Yes, the Company has procedures in place for sustainable sourcing.

	 b.	 If yes, what percentage of inputs were sourced sustainably?

		�  The Company is committed towards sustainably sourcing its raw material. We constantly work towards 
nurturing sustainable relationships with our supply chain partners by building trust, fair treatment and 
transparency in all procurement related decisions. However, the company is in the process of further 
strengthening sustainable sourcing and maintaining data around the same.

3.	� Describe the processes in place to safely reclaim your products for reusing, recycling and disposing at the 
end of life, for (a) Plastics (including packaging) (b) E-waste (c) Hazardous waste and (d) other waste.

	� The majority of the plastic waste that is generated internally is recycled and reused. Company is into Business 
to business (B2B) business and the products manufactured by it are not supplied to ultimate consumer directly, 
therefore, once the Company’s products are sold to customers such as converters, brands, etc, the post-consumer 
waste is untraceable.

4.	� Whether Extended Producer Responsibility (EPR) is applicable to the entity’s activities (Yes / No). If 
yes, whether the waste collection plan is in line with the Extended Producer Responsibility (EPR) plan 
submitted to Pollution Control Boards? If not, provide steps taken to address the same.

	� Yes, Extended Producer Responsibility (EPR) is applicable to the entity. The Company has taken required 
registration under EPR and is in the process to ensure applicable compliances.
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PRINCIPLE 3 Businesses should respect and promote the well-being of all employees, including those in 
their value chains
Essential Indicators
1.	 a.	 Details of measures for the well-being of employees:

Category

% of employees covered by

Total 
(A)

Health 
insurance

Accident 
insurance

Maternity 
benefits

Paternity 
Benefits

Day Care 
facilities*

Number 
(B)

% (B / 
A)

Number 
(C)

% (C / 
A)

Number 
(D)

% (D / 
A)

Number 
(E)

% (E / 
A)

Number 
(F)

% (F / 
A)

Permanent employees

Male 1293 1293 100% 1293 100% N/A N/A 1293 100% - -

Female 74 74 100% 74 100% 74 100% N/A N/A - -

Total 1367 1367 100% 1367 100% 74 100% 1293 100% - -

Other than Permanent employees

Male - - - - - - - - - - -

Female - - - - - - - - - - -

Total - - - - - - - - - - -

	 b.	 Details of measures for the well-being of workers:

Category

% of workers covered by

Total 
(A)

Health 
insurance

Accident 
insurance

Maternity 
benefits

Paternity 
Benefits

Day Care 
facilities*

Number 
(B)

% (B / 
A)

Number 
(C)

% (C / 
A)

Number 
(D)

% (D / 
A)

Number 
(E)

% (E / 
A)

Number 
(F)

% (F / 
A)

Permanent workers

Male 59 59 100% 59 100% N/A N/A 59 100% - -

Female 0 0 0% 0 0% 0 0% N/A N/A - -

Total 59 59 100% 59 100% 0 0% 59 100% - -

Other than Permanent workers

Male - - - - - - - - - - -

Female - - - - - - - - - - -

Total - - - - - - - - - - -

*The Company has location wise tie-ups with third party day care centres, which employees can avail of.

	 (c)	� Spending on measures towards well-being of employees and workers (including permanent and other 
than permanent) in the following format –

FY 2024-25
Current Financial Year

FY 2023-24
Previous Financial Year

Cost incurred on wellbeing measures as a % of total 
revenue of the company

0.24% 0.23%
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2.	 Details of retirement benefits, for Current FY and Previous Financial Year.

Benefits

FY 2024-25
Current Financial Year

FY 2023-24
Previous Financial Year

No. of 
employees 
covered as 
a % of total 
Employees#

No. of workers 
covered as 
a % of total 
Workers#

Deducted and 
deposited with 
the authority 

(Y/N/N.A.)

No. of 
employees 
covered as 
a % of total 
Employees#

No. of workers 
covered as 
a % of total 
workers#

Deducted and 
deposited with 
the authority 

(Y/N/N.A.)

PF* 95.98% 100% Y 100% 100% Y

Gratuity* 95.98% 100% Y 100% 100% Y

ESI* 16.61% 0% Y 100% 100% Y

Others – 
please
specify

- - - - - -

* PF/Gratuity/ESI eligibility as per statute.

# Percentages above are calculated for eligible and applicable employees.

3.	 Accessibility of workplaces

	� Are the premises / offices of the entity accessible to differently abled employees and workers, as per the 
requirements of the Rights of Persons with Disabilities Act, 2016? If not, whether any steps are being 
taken by the entity in this regard.

	� Presently, majority of our premises / offices are largely accessible to differently abled employees and workers. 
However, the Company is attempting to make further improvements to the current system.

4.	� Does the entity have an equal opportunity policy as per the Rights of Persons with Disabilities Act, 2016? 
If so, provide a web-link to the policy.

	� The Company is committed to provide equal employment opportunities without any discrimination on the 
grounds of age, color, origin, nationality, disability, religion, race, caste, gender, sex and sexual orientation. The 
Company’s Code of Conduct for employees specifically calls out for no discrimination on any grounds.

	� The Code of Conduct can be accessed at the following link on our website at https://www.cosmofirst.com/
investors/policies-and-code-of-conduct

	� The Company has an Equal Employment Opportunity Policy in accordance with the provisions of the Rights of 
Persons with Disabilities Act, 2016.

5.	 Return to work and Retention rates of permanent employees and workers that took parental leave.

Gender
Permanent employees Permanent workers

Return to work rate Retention rate Return to work rate Retention rate
Male 100% 100% 100% 100%

Female 100% 100% N/A N/A

Total 100% 100% 100% 100%
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6.	� Is there a mechanism available to receive and redress grievances for the following categories of employees 
and worker? If yes, give details of the mechanism in brief.

Yes/No (If Yes, then give details of the mechanism in brief)
Permanent Workers Yes, The Company is committed to providing a safe and conducive 

work environment to all of its employees, workers and associates. 
Transparency and openness are organizational values and are practiced 
across all levels. Employees are encouraged to share their concerns with 
their Reporting Manager or the members of the senior management. 
Employees can reach out independently to the Human Resource 
Function if they so choose to. The Company has an open-door approach, 
wherein any employee irrespective of hierarchy has access to the senior 
management.

In addition, the Company has formulated Whistle blower policy for 
employees to report any kind of suspected or actual misconduct in the 
organisation and Prevention of Sexual Harassment at Workplace policy for 
prevention, prohibition and redressal of sexual harassment at workplace 
and Internal Complaints Committee has also been set up to redress 
any such complaints received. The Company periodically conducts 
sessions for employees across the organization to build awareness about 
the Policy. We have also instated a works committee at Aurangabad & 
Grievance Handling committee at Karjan.

Other than Permanent Workers

Permanent Employees

Other than Permanent Employees

7.	 Membership of employees and worker in association(s) or Unions recognised by the listed entity:

Category

FY 2024-25
(Current Financial Year)

FY 2023-24
(Previous Financial Year)

Total 
employees 
/ workers in 
respective 

category (A)

No. of 
employees 
/ workers in 
respective 

category, who 
are part of 

association(s) 
or Union (B)

% (B / A)

Total 
employees 
/ workers in 
respective 

category (C)

No. of 
employees 
/ workers in 
respective 

category, who 
are part of 

association(s) 
or Union (D)

% (D / C)

Total Permanent 
Employees

1367 0 0% 1170 0 0%

-	 Male 1293 0 0% 1093 0 0%
-	 Female 74 0 0% 77 0 0%
Total Permanent 
Workers

59 59 100% 70 70 100%

-	 Male 59 59 100% 70 70 100%
-	 Female 0 0 0% 0 0 0%

8.	 Details of training given to employees and workers:

Category

FY 2024-25
Current Financial Year

FY 2023-24
Previous Financial Year

Total 
(A)

On Health and 
safety measures

On Skill 
upgradation Total 

(D)

On Health and 
safety measures

On Skill 
upgradation

No. (B) % (B / A) No. (C) % (C / A) No. (E) % (E / D) No. (F) % (F / D)

Employees
Male 1293 1198 93% 1155 90% 1093 1028 94% 940 86%
Female 74 74 100% 59 93% 77 71 92% 77 100%
Total 1367 1272 93 % 1214 90% 1170 1099 94% 1017 87%

Workers
Male 59 50 85% 54 92% 70 64 92% 65 93%
Female 0 0 0 0 0 0 0 0% 0 0%
Total 59 50 85% 54 92% 70 64 92% 65 93%
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9.	 Details of performance and career development reviews of employees and worker:

Category
FY 2024-25

Current Financial Year
FY 2023-24

Previous Financial Year
Total (A) No. (B) % (B / A) Total (C) No. (D) % (D / C)

Employees
Male 1293 1293 100% 1093 1093 100%

Female 74 74 100% 77 77 100%

Total 1367 1367 100% 1170 1170 100%
Workers

Male 59 59 100% 70 70 100%

Female 0 0 0% 0 0 0%

Total 59 59 100% 70 70 100%

10.	 Health and safety management system:

	 a.	� Whether an occupational health and safety management system has been implemented by the 
entity? (Yes/ No). If yes, the coverage of such system?

		�  Yes, We recognise safety and health as an essential part of our operations. Our Health and Safety Policy ensures 
safe and healthy workplace for all. Based on the policy, we have established robust safety management 
systems across all our plants which includes, training on safety parameters including case studies, awareness 
campaigns, identification of hazards and tangible interventions to make the workplace safer. We have an 
Occupational Health Centre (OHC) in our plants which caters to any type of injury sustained by a worker or 
an employee. The OHC is managed round the clock by qualified doctors and trained paramedic staff.

	 b.	� What are the processes used to identify work-related hazards and assess risks on a routine and non-
routine basis by the entity?

		�  We have a well-defined safety observation system i.e., Hazard Identification and risk assessment (HIRA) 
procedures in place to ensure continual improvement of the organization’s occupational health and safety 
while continuously using steps to promote employee well-being and healthcare. HIRA is the process of 
defining and describing risks by characterizing their probability, frequency, and severity, as well as assessing 
unfavourable consequences, such as possible losses and injuries.

	 c.	� Whether you have processes for workers to report the work related hazards and to remove 
themselves from such risks. (Y/N)

		�  Yes, the Company have specific processes for workers to report the work-related hazards. The Company has 
put in place the appropriate mechanisms to ensure the workers safety, which includes reporting of such 
incidents, if any observed by the safety teams during the safety rounds and alternatively the workers can 
also share the same with the safety team.

	 d.	� Do the employees/ worker of the entity have access to non-occupational medical and healthcare 
services? (Yes/ No)

		  Yes, Health and Personal accident insurance is in place.
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11.	 Details of safety related incidents, in the following format:

Safety Incident/Number Category* FY 2024-25
Current Financial Year

FY 2023-24
Previous Financial Year

Lost Time Injury Frequency Rate (LTIFR) 
(per one million-person hours worked)

Employees 0 2.16
Workers 2.65 5.20

Total recordable work-related injuries Employees 13 34
Workers 11 58

No. of fatalities Employees 0 0
Workers 0 0

High consequence work-related injury 
or ill-health (excluding fatalities)

Employees 0 0
Workers 0 0

*Including in the contract workforce

12.	 Describe the measures taken by the entity to ensure a safe and healthy work place.

	� Safety has always been a core principle and top priority at Cosmo First Limited. The Company has a well structured 
safety framework in place to monitor, implement, and take corrective actions for safety improvements. Cosmo 
First Limited is taking the following measures to ensure a safe and healthy work place:

•	 Monthly internal training & Mock drills are conducted to create awareness among the workers.

•	 Occupational Health & Safety Policy in place.

•	 Proper systems in place for reporting of unsafe acts and conditions.

•	 Periodic trainings are being conducted on safe work practices and use of emergency systems.

•	 Adopted new technologies to control adverse events and putting in place high-level safety measures including 
cut-resistant gloves, metal detectors, spill kits, scaffolds, electrical hand gloves etc.

13.	 Number of Complaints on the following made by employees and workers:

FY 2024-25
(Current Financial Year)

FY 2023-24
(Previous Financial Year)

Filed 
during 

the year

Pending 
resolution 
at the end 

of year

Remarks
Filed 

during 
the year

Pending 
resolution 
at the end 

of year

Remarks

Working 
Conditions

0 0 0 2 0 The concerned raised 
were immediately 

acted upon.

Transportation:
One window of the 
bus was damaged 

which was repaired in 
time.

Washroom:
Washroom hygiene 

condition was 
improved by 

deploying a daily 
checklist.

Health & Safety 0 0 - 0 0 -
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14.	 Assessments for the year:

% of your plants and offices that were assessed (by 
entity or statutory authorities or third parties)

Health and safety practices 100%

Working Conditions 100%

15.	� Provide details of any corrective action taken or underway to address safety-related incidents (if any) 
and on significant risks / concerns arising from assessments of health & safety practices and working 
conditions.

	� The Company has best practices across sites for injury/incidents prevention and ensures safety improvements, 
as well as taking many efforts to prevent workplace accidents, such as:

•	 Implementing cut resistance gloves for preventing cut injuries.

•	 Spill kits for collecting oil spill in production areas to avoid fire risk.

•	 Implementation of Machine Guarding.

Leadership Indicators
1.	� Does the entity extend any life insurance or any compensatory package in the event of death of (A) 

Employees (Y/N) (B) Workers (Y/N).

	� Yes, the employees and permanent workers are covered under Group Health Insurance/Mediclaim Policy and 
Term Life Insurance and in the unfortunate event of the death of an employee including workers. The Company 
extends financial support to the surviving family members of such employees and permanent workers.

2.	� Provide the measures undertaken by the entity to ensure that statutory dues have been deducted and 
deposited by the value chain partners.

	� The Company emphasize to engage with the suppliers and value chain partners who comply with all the Statutory 
requirements. The Company takes immediate and suitable action for any breach in the statutory compliance as 
it comes in the knowledge.

3.	� Provide the number of employees / workers having suffered high consequence work- related injury / ill-
health / fatalities (as reported in Q11 of Essential Indicators above), who have been are rehabilitated and 
placed in suitable employment or whose family members have been placed in suitable employment:

Total no. of affected employees/ workers

No. of employees/workers that are 
rehabilitated and placed in suitable 

employment or whose family members have 
been placed in suitable employment

FY 2024-25
(Current Financial 

Year)

FY 2023-24
(Previous Financial 

Year)

FY 2024-25
(Current Financial 

Year)

FY 2023-24
(Previous Financial 

Year)
Employees Nil Nil Nil Nil

Workers Nil Nil Nil Nil

4.	� Does the entity provide transition assistance programs to facilitate continued employability and the 
management of career endings resulting from retirement or termination of employment? (Yes/ No)

	� Yes, the Company provides transition assistance programs to facilitate continued employability and the 
management of career endings resulting from retirement or termination of employment. For instance, 
retainership is made available to retiring employees on case-to-case basis. In case of termination of employment, 
the departing employee is given assistance with their job hunt.
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PRINCIPLE 4: Businesses should respect the interests of and be responsive to all its stakeholders
Essential Indicators
1.	 Describe the processes for identifying key stakeholder groups of the entity.

	� We take a collaborative approach when it comes to working with both internal and external stakeholders namely 
employees, suppliers, dealers, customers, shareholders / investors, communities surrounding the operations 
and government / regulatory authorities and gives utmost importance to healthy relationship and continuous 
engagement with them.

2.	� List stakeholder groups identified as key for your entity and the frequency of engagement with each 
stakeholder group.

Stakeholder 
Group

Whether 
identified as 
Vulnerable & 
Marginalized 
Group (Yes/No)

Channels of 
communication (Email, 
SMS, Newspaper, 
Pamphlets, Advertisement, 
Community Meetings, 
Notice Board, Website), 
Other

Frequency of 
engagement 
(Annually/ Half 
yearly/ Quarterly 
/ others – please 
specify)

Purpose and scope of engagement 
including key topics and concerns 
raised during such engagement

Employees No Email, notice board, intranet, 
Town Halls

Regularly Recognition & Rewards, Talent 
management, new opportunities, CSR 
& Sustainability updates, HR Policies 
& engagement surveys, Business and 
Performance Updates, Physical and 
Wellbeing Sessions, Code of Conduct, 
Ethics & Compliance, Cyber Security, 
Diversity, Equity & Inclusion

Community Yes Community meetings, 
pamphlets

Regularly Need assessment, development 
programs

Suppliers No Email, website, Regularly Query and grievance redressal, Supply 
Chain Management (SCM), Adaptation of 
procurement processes to environmental, 
economic and ethical requirements

Investors 
or external 
channels

No Email, SMS, ads, website, 
newspaper

Regularly General updates, Queries, Business 
Performance, ESG Updates, Events & 
Activations (campaigns & announcement)

Shareholders No Email, ads, website, newspaper, 
Announcements through 
Stock Exchanges, Investor/ 
Analyst Meet, Company's 
Website, Media Releases

Quarterly Corporate Event updates such as 
Dividend Updates, Business Performance, 
Sustainability announcements, Financial 
Performance, Operational Performance, 
New Product Launches, Business 
Outlook, CSR Programs, Corporate 
Governance, Material Disclosures, MoU, 
Partnerships

Customers No Customers meets, One–on–
one interaction,

Regularly Anticipating requirements, Creating 
value, Customer feedback on product, 
Product safety and value for money, 
Understanding client’s data privacy and 
security requirements, Understanding 
client’s industry and business challenges

Government 
Regulatory 
Bodies

No E-mails and letters, 
Conferences, Industry forums, 
Regulatory filings, Meetings 
with officials, Representations

Regularly Inputs for ease of doing business, 
Inputs for regulatory changes, Ensuring 
compliance with laws, Understanding 
areas for sustainable development

Leadership Indicators
1.	� Provide the processes for consultation between stakeholders and the Board on economic, environmental, and 

social topics or if consultation is delegated, how is feedback from such consultations provided to the Board.

	� The Company maintain a constant and proactive engagement with our key stakeholders that enables us to 
communicate our strategy and performance at each level. We practice continuous two-way communication and 
engagement to align expectations from each group of stakeholders with that of the management. The board 
regularly keeps revisiting various developments based on the feedback received from all the stakeholders.
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PRINCIPLE 5 Businesses should respect and promote human rights
Essential Indicators
1.	� Employees and workers who have been provided training on human rights issues and policy(ies) of the 

entity, in the following format:

Category

FY 2024-25
Current Financial Year

FY 2023-24
Previous Financial Year

Total (A)

No. of 
employees 
/ workers 

covered (B)

% (B / A) Total (C)

No. of 
employees 
/ workers 

covered (D)

% (D / C)

Employees
Permanent 1367 1367 100% 1170 1145 98%

Other than permanent 0 0 0 0 0 0%

Total Employees 1367 1367 100% 1170 1145 98%
Workers
Permanent 59 59 100% 70 70 100%

Other than permanent 1887 1887 100% 1568 1568 100%

Total Workers 1946 1946 100% 1638 1638 100%

2.	 Details of minimum wages paid to employees and workers, in the following format:

Category

FY 2024-25
Current Financial Year

FY 2023-24
Previous Financial Year

Total 
(A)

Equal to
Minimum Wage

More than 
Minimum Wage Total 

(D)

Equal to  
Minimum Wage

More than 
Minimum Wage

No. (B) % (B / A) No. (C) % (C / A) No. (E) % (E / D) No. (F) % (F / D)
Employees
Permanent
Male 1293 0 0% 1293 100% 1093 0 0% 1093 100%
Female 74 0 0% 74 100% 77 0 0% 77 100%
Other than Permanent
Male - - - - - - - - - -
Female - - - - - - - - - -
Workers
Permanent
Male 59 0 0% 59 100% 70 0 0% 70 100%
Female 0 0 0% 0 0% 0 0 0% 0 0%
Other than Permanent*
Male - - - - - - - - - -
Female - - - - - - - - - -

*Wages paid to “Other than Permanent Workers” are either Equal to Minimum Wages or More than Minimum Wages

3.	 Details of remuneration/salary/wages

	 a.	 Median remuneration / wages: 

(K in Lakhs)
Male Female

Number
Median remuneration/ 

salary/ wages of 
respective category

Number
Median remuneration/ 

salary/ wages of 
respective category

Board of Directors (BoD) 8 19.88 2 31.16

Key Managerial Personnel 2 880.22 1 36.25

Employees other than BoD 
and KMP

1291 5.23 70 6.16

Workers 59 10.26 0 0

Annual Report 2024-25

118



	 b.	 Gross wages paid to females as % of total wages paid by the entity, in the following format:

FY 2024-25
Current Financial Year

FY 2023-24
Previous Financial Year

Gross wages paid to females as % of total wages 7% 5%

4.	� Do you have a focal point (Individual/ Committee) responsible for addressing human rights impacts or 
issues caused or contributed to by the business? (Yes/No)

	� Yes, Head HR is responsible for addressing human rights impacts or issues caused or contributed to by 
the business.

5.	 Describe the internal mechanisms in place to redress grievances related to human rights issues.

	� Respect for human rights is one of the Company’s fundamental and core principles, and it works to defend, 
protect, and promote human rights in order to ensure fair and ethical business and employment practices. 
The Company’s commitment to human rights and fair treatment is reflected in the various Company’s policies 
including Company’s Human Rights, Code of Conduct, Ethics Policy, POSH, Grievance Redressal Policy etc. All 
Employees and applicants are treated equally according to their individual qualifications, abilities, experiences, 
and other employment standards. Company ensures no discrimination due to race, religion, colour, national 
origin, sex, age, disability etc.

6.	 Number of Complaints on the following made by employees and workers:

FY 2024-25
Current Financial Year

FY 2023-24
Previous Financial Year

Filed 
during the 

year

Pending 
resolution at 

the end of 
year

Remarks
Filed 

during the 
year

Pending 
resolution at 

the end of 
year

Remarks

Sexual Harassment Nil Nil - 1 Nil -

Discrimination at workplace Nil Nil - Nil Nil -

Child Labour Nil Nil - Nil Nil -

Forced Labour/Involuntary 
Labour

Nil Nil - Nil Nil -

Wages Nil Nil - Nil Nil -

Other human rights related 
issues

Nil Nil - Nil Nil -

7.	� Complaints filed under the Sexual Harassment of Women at Workplace (Prevention, Prohibition and 
Redressal) Act, 2013, in the following format:

FY 2024-25
Current Financial Year

FY 2023-24
Previous Financial Year

Total Complaints reported under Sexual Harassment on 
of Women at Workplace (Prevention, Prohibition and 
Redressal) Act, 2013 (POSH)

Nil 1

Complaints on POSH as a % of female employees / 
workers

Nil 1.3%

Complaints on POSH upheld - -

8.	 Mechanisms to prevent adverse consequences to the complainant in discrimination and harassment cases.

	� In cases of discrimination and harassment, we at Cosmo First Limited guarantee that the complainants are 
completely protected from reprisals, sanctions, or other forms of action for voicing honest concerns. In the 
Company’s Grievance Redressal Mechanism, Whistle Blower Policy, and POSH Policy, there are specific clauses 
regarding the confidentiality of the complainant that state that all reports/records associated with complaints, 
along with the information exchanged during a specific process/investigations, would be considered as 
confidential and access of the same would be restricted by the Company as deemed fit. In order to raise the 
awareness, the company has conducted 7 awareness sessions on the POSH policy in this financial year, and also 
instated an online self learning module for employees.
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9.	 Do human rights requirements form part of your business agreements and contracts? (Yes/No)

	� Currently, human rights requirements are not completely forming part of all the business agreements and 
contracts. However, recently the Company has started incorporating relevant clauses on Human Rights in the 
agreements being executed by the Company.

10.	 Assessments for the year:

% of your plants and offices that were assessed (by entity or statutory 
authorities or third parties)

Child labour 100% (considering 3 plants)

Forced/involuntary labour 100% (considering 3 plants)

Sexual harassment 100% (considering 3 plants)

Discrimination at workplace 100% (considering 3 plants)

Wages 100% (considering 3 plants)

Others – please specify -

11.	� Provide details of any corrective actions taken or underway to address significant risks / concerns arising 
from the assessments at Question 10 above.

	 There were no risks or concerns identified during FY 2024-25.

Leadership Indicators
1.	� Details of a business process being modified / introduced as a result of addressing human rights 

grievances/complaints.

	� The Code of Conduct, as adopted by the Board, is applicable to Directors, senior management and employees 
of the Company. The Code covers the Company’s commitment to human rights aspects like self-respect and 
human dignity, child labour, gender friendly workplace, ethical dealings with suppliers and customers, health & 
safety, environment, transparency, anti-bribery and corruption, and exemplary personal conduct. Any violation 
of the Code by an employee renders the person liable for disciplinary action.

2.	� Details of the scope and coverage of any Human rights due-diligence conducted.

	� CFL takes its commitment to human rights and conducts due diligence across various aspects of its operations. 
Here’s an outline of the scope and coverage of this commitment:

	 1.	 Labor Standards and Practices:

•	 Compliance with Labor Laws: We regularly review and ensure adherence to all applicable labour laws 
across our locations. This includes minimum wage, working hours, overtime regulations, and leave 
entitlements as per ILO (International Labour Organizations) standards.

•	 Non-discrimination in Hiring: CFL prohibits any bias based on gender, physical disability, or any other 
protected characteristic during the recruitment process. We strive to create a diverse and inclusive workforce.

•	 Elimination of Child Labor: CFL has a zero-tolerance policy towards child labour. We verify employee ages 
through proper documentation and actively participate in initiatives to combat child labour practices.

	 2.	 Workplace Environment:

•	 Prevention of Sexual Harassment: CFL has a robust Internal Complaints Committee (ICC) established 
under the POSH Act, providing a safe space for employees to report sexual harassment. We offer training 
programs to raise awareness and foster a culture of respect.

•	 Grievance Redressal Mechanism: We have a well-defined grievance redressal process to address employee 
concerns effectively. This ensures all voices are heard, and issues are resolved promptly and fairly.

•	 Health & Safety at Work: CFL prioritizes employee well-being with a comprehensive health and safety 
program. We conduct risk assessments, implement safety protocols, and provide training to minimize 
workplace hazards and injuries.

•	 Whistleblower Protection: CFL has a clear whistleblower policy that encourages employees to report 
any suspected wrongdoing or unethical behaviour without fear of retaliation. We provide anonymous 
reporting channels to protect whistleblowers.
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	 3.	� Is the premise/office of the entity accessible to differently abled visitors, as per the requirements of 
the Rights of Persons with Disabilities Act, 2016?

		�  Presently, majority of our premises / offices are largely accessible to differently abled visitors and workers. 
However, the Company is attempting to make further improvements to the current system.

	 4.	 Details on assessment of value chain partners:

% of value chain partners (by value of business done with such 
partners) that were assessed

Sexual Harassment The Company’s code of conduct covers the policy on Human Rights 
and the value chain partners are required to adhere to the sameDiscrimination at workplace

Child Labour

Forced Labour/Involuntary Labour

Wages

Others – please specify

PRINCIPLE 6: Businesses should respect and make efforts to protect and restore the environment
Essential Indicators
1.	 Details of total energy consumption (in Joules or multiples) and energy intensity, in the following format:

Parameter FY 2024-25
(Current Financial Year)

FY 2023-24  
(Previous Financial Year)

From renewable sources
Total electricity consumption in Mega Joules (A) 364930384 16842744

Total fuel consumption in Mega Joules (B) 0 0

Energy consumption sources (C) through 0 0

Total energy consumed from renewable sources 
(A+B+C)

364930384 16842744

From non-renewable sources
Total electricity consumption in Mega Joules (D) 383075939 675144331

Total fuel consumption in Mega Joules (E) 410156309 409424781

Energy consumption sources (F) through 0 0

Total energy consumed from non- renewable sources 
(D+E+F)

793232248 1084569112

Total energy consumed (A+B+C+D+E+F) 1158162631 1101411856
Energy intensity per rupee of turnover  
(Total energy consumed / Revenue from operations)

0.044 MJ/₹ 0.047 MJ/₹

Energy intensity per rupee of turnover adjusted for 
Purchasing Power Parity (PPP) (Total energy consumed 
/ Revenue from operations adjusted for PPP)

0.899 MJ/$₹ 1.054 MJ/$₹

Energy intensity in terms of physical output 7876 MJ/MT 7777 MJ/MT

Energy intensity (optional) – the relevant metric may be 
selected by the entity

- –

	� Note: Indicate if any independent assessment/ evaluation/assurance has been carried out by an external agency? 
(Y/N) If yes, name of the external agency.

	 NO

2.	� Does the entity have any sites / facilities identified as designated consumers (DCs) under the Performance, 
Achieve and Trade (PAT) Scheme of the Government of India? (Y/N) If yes, disclose whether targets set 
under the PAT scheme have been achieved. In case targets have not been achieved, provide the remedial 
action taken, if any.

	 Not Applicable
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3.	 Provide details of the following disclosures related to water, in the following format:

Parameter FY 2024-25
(Current Financial Year)

FY 2023-24
(Previous Financial Year)

Water withdrawal by source (in kilolitres)
(i)	 Surface water 0 0

(ii)	 Groundwater 14218 186775

(iii)	Third party water 462577 484902

(iv)	Seawater / desalinated water 0 0

(v)	 Others 0 0

Total volume of water withdrawal (in kilolitres)  
(i + ii + iii + iv + v)

476795 671677

Total volume of water consumption (in kilolitres) 476795 671677
Water intensity per rupee of turnover (Total water 
consumption / Revenue from operations)

0.0000179170 kl/₹ 0.0000286909 kl/₹

Water intensity per rupee of turnover adjusted 
for Purchasing Power Parity (PPP) (Total water 
consumption / Revenue from operations adjusted for 
PPP)

0.000370 kl/$₹ 0.000642677 kl/$₹

Water intensity in terms of physical output 3.242356445 kl/MT 4.742912221 kl/MT

Water intensity (optional) – the relevant metric may be 
selected by the entity

- –

	� Note: Indicate if any independent assessment/ evaluation/assurance has been carried out by an external agency? 
(Y/N) If yes, name of the external agency.

	 NO

4.	 Provide the following details related to water discharged:

Parameter FY 2024-25  
(Current Financial Year)

FY 2023-24  
(Previous Financial Year)

Water discharge by destination and level of treatment (in kilolitres)
(i)	 To Surface water

	 -	 No treatment 0 0

	 -	� With treatment – please specify level of Treatment 0 0

(ii)	 To Groundwater

	 -	 No treatment 0 0

	 -	 With treatment – please specify level of Treatment 0 0

(iii)	To Seawater

	 -	 No treatment 0 0

	 -	� With treatment – please specify level of 	
Treatment

0 0

(iv)	Sent to third-parties

	 -	 No treatment 0 0

	 -	 With treatment – please specify level of Treatment 49973 70084

(v)	 Others

	 -	 No treatment 0 0

	 -	 With treatment – please specify level of Treatment 0 0

Total water discharged (in kilolitres) 49973 70084

	� Note: Indicate if any independent assessment/ evaluation/assurance has been carried out by an external agency? 
(Y/N) If yes, name of the external agency.

	 NO
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5.	� Has the entity implemented a mechanism for Zero Liquid Discharge? If yes, provide details of its coverage 
and implementation.

	� Cosmo First Limited recognizes the need of efficient water resource management both within and outside of its 
working sites. Efforts are being undertaken to optimize the efficiency of water consumption while simultaneously 
ensuring its availability for all stakeholders.

6.	 Please provide details of air emissions (other than GHG emissions) by the entity, in the following format:

Parameter Please specify unit FY 2024-25 
(Current Financial Year)

FY 2023-24  
(Previous Financial Year)

NOx mg/NM3 32 28

Sox mg/NM3 121 99

Particulate matter (PM) mg/NM3 41 47

Persistent organic pollutants (POP) - NA NA

Volatile organic compounds (VOC) - NA NA

Hazardous air pollutants (HAP) - NA NA

Others – please Specify - NA NA

	� Note: Indicate if any independent assessment/ evaluation/assurance has been carried out by an external agency? 
(Y/N) If yes, name of the external agency.

	 NO

7.	� Provide details of greenhouse gas emissions (Scope 1 and Scope 2 emissions) & its intensity, in the 
following format:

Parameter Unit FY 2024-25 
(Current Financial Year)

FY 2023-24 
(Previous Financial Year)

Total Scope 1 emissions  
(Break-up of the GHG into 
CO2, CH4, N2O, HFCs, PFCs, 
SF6, NF3, if available)

Metric tonnes  
of CO2  

equivalent

24936 24843

Total Scope 2 emissions 
(Break-up of the GHG into 
CO2, CH4, N2O, HFCs, PFCs, 
SF6, NF3, if available)

Metric tonnes  
of CO2  

equivalent

97897 172537

Total Scope 1 and Scope 
2 emission intensity per 
rupee of turnover
(Total Scope 1 and Scope 2 
GHG emissions / Revenue 
from operations)

- 0.00000461582  
MTCO2e /₹

0.0000084312  
MTCO2e /₹

Total Scope 1 and Scope 
2 emission intensity 
per rupee of turnover 
adjusted for Purchasing 
Power Parity (PPP) (Total 
Scope 1 and Scope 2 GHG 
emissions / Revenue from 
operations adjusted for 
PPP)

- 0.0000953629  
MTCO2e /$₹

0.000188858  
MTCO2e /$₹

Total Scope 1 and Scope 
2 emission intensity in 
terms of physical output

- 0.835303158  
MTCO2e/MT

1.393759224  
MTCO2e/MT

Total Scope 1 and Scope 
2 emission intensity 
(optional) – the relevant 
metric may be selected by 
the entity

- - -
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	� Note: Indicate if any independent assessment/ evaluation/assurance has been carried out by an external agency? 
(Y/N) If yes, name of the external agency.

	 NO

8.	 Does the entity have any project related to reducing emission? If Yes, then provide details.

	� Cosmo has increased the procurement of renewable energy in order to reduce the dependency on fossil fuels 
and reduce greenhouse gas emissions. The Company has installed Solar Plants at various locations the details 
of which are given below:

Plant
Renewable units  
consumed (kwh) MT of CO2 equivalent

FY 2024-25 FY 2023-24 FY 2024-25 FY 2023-24
Waluj 44992037 1227591 41393 1043

Shendra 19230512 2524392 17692 2146

Karjan 37777344 24054227 34755 20446

Total 101999893 27806210 93840 23635

9.	 Provide details related to waste management by the entity, in the following format:

Parameter FY 2024-25  
(Current Financial Year)

FY 2023-24 
(Previous Financial Year)

Total Waste generated (in metric tonnes)
Plastic waste (A) 10851 9084

E-waste (B) 0 0

Bio-medical waste (C) 0 0

Construction and demolition waste (D) 0 0

Battery waste (E) 0 0

Radioactive waste (F) 0 0

Other Hazardous waste. Please specify, if any. (G) Spent oil - 20.24 MT
Sludge – 40.99 MT

Spent oil - 4.79 MT
Sludge - 29.78 MT

Other Non-hazardous waste generated (H).  
Please specify, if any. (Break-up by composition i.e. by 
materials relevant to the sector)

845.99 MT (Other Non 
HW like, Scrap, sweepage 

& Coal Ash)

419 MT (Other Non HW 
like, Scrap, sweepage & 

Coal Ash)

Total (A+B + C + D + E + F + G + H) 11758.22 9537.57
Waste intensity per rupee of turnover
(Total waste generated / Revenue from operations)

0.0000004419 MT/₹ 0.0000004074 MT/₹

Waste intensity per rupee of turnover adjusted for 
Purchasing Power Parity (PPP)
(Total waste generated / Revenue from operations
adjusted for PPP)

0.0000091286 MT/$₹ 0.0000091258 MT/$₹

Waste intensity in terms of physical output 0.079959606 MT/MT 0.067347635 MT/MT

Waste intensity (optional) – the relevant metric may be
selected by the entity

- –

For each category of waste generated, total waste recovered through recycling, re-using or other recovery 
operations (in metric tonnes)
Category of waste-Plastic Waste (MT)
(i)	 Recycled 19610 24391

(ii)	 Re-used 7008 9744

(iii)	Other recovery operations - -

Total 26618 34135

Annual Report 2024-25

124



Parameter FY 2024-25  
(Current Financial Year)

FY 2023-24 
(Previous Financial Year)

For each category of waste generated, total waste disposed by nature of disposal method (in metric tonnes)
Category of waste
(i)	 Incineration 16.08 -

(ii)	 Landfilling 3.79 -

(iii)	Other disposal operations 35.879 -

Total 55.749 -

	� Note: Indicate if any independent assessment/ evaluation/assurance has been carried out by an external agency? 
(Y/N) If yes, name of the external agency.

	 No

10.	� Briefly describe the waste management practices adopted in your establishments. Describe the strategy 
adopted by your company to reduce usage of hazardous and toxic chemicals in your products and 
processes and the practices adopted to manage such wastes.

	� The Company has implemented a strong waste management system that supports the Company’s activities in 
order to effectively manage waste and ensures safe disposal in accordance with the waste management rules of 
the Pollution Control Board (PCB). The Company ensures that hazardous and non-hazardous waste generated by 
our operations are managed responsibly and are efficiently disposed of to minimize environmental impacts. The 
Company does not manage Hazardous waste at site. The Hazardous waste is sent to registered disposal facility 
as per consent conditions.

11.	� If the entity has operations/offices in/around ecologically sensitive areas (such as national parks, wildlife 
sanctuaries, biosphere reserves, wetlands, biodiversity hotspots, forests, coastal regulation zones etc.) 
where environmental approvals / clearances are required, please specify details in the following format:

S. 
No. Location of operations/offices Type of operations

Whether the conditions of 
environmental approval / clearance are 
being complied with? (Y/N) If no, the 
reasons thereof and corrective action 
taken, if any.

Not Applicable, as the Company does not have any operations/offices in or around ecologically sensitive areas.

12.	� Details of environmental impact assessments of projects undertaken by the entity based on applicable 
laws, in the current financial year:

Name and brief 
details of project

EIA Notification 
No. Date

Whether conducted 
by independent 
external agency 
(Yes / No)

Results communicated in 
public domain (Yes / No)

Relevant 
Web link

Not Applicable

13.	� Is the entity compliant with the applicable environmental law/ regulations/ guidelines in India; such as the 
Water (Prevention and Control of Pollution) Act, Air (Prevention and Control of Pollution) Act, Environment 
protection act and rules thereunder (Y/N). If not, provide details of all such non-compliances, in the 
following format:

	� Yes, the Company has complied with the applicable environmental laws/regulations/ guidelines applicable 
in India.

S. 
No.

Specify the law / regulation 
/ guidelines which was not 
complied with

Provide details 
of the non- 
compliance

Any fines / penalties 
/ action taken by 
regulatory agencies 
such as pollution control 
boards or by courts

Corrective action taken, 
if any

Not Applicable
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PRINCIPLE 7 Businesses, when engaging in influencing public and regulatory policy, should do so in a 
manner that is responsible and transparent
Essential Indicators
1.	 a.	 Number of affiliations with trade and industry chambers/ associations.

		  5

	 b.	� List the top 10 trade and industry chambers/ associations (determined based on the total members of 
such body) the entity is a member of/ affiliated to

S. 
No. Name of the trade and industry chambers/ associations

Reach of trade and industry 
chambers/ associations 

(State/National)
1 Confederation of Indian Industry (CII) National

2 Federation of Indian Chambers of Commerce & Industry (FICCI) National

3 Organization of Plastics Processors of India (OPPI) National

4 Label Manufacturers Association of India (LMAI) National

5 All India Plastics Manufacturers Association (AIPMA) National

2.	� Provide details of corrective action taken or underway on any issues related to anti- competitive conduct 
by the entity, based on adverse orders from regulatory authorities.

Name of authority Brief of the case Corrective action taken
Not Applicable as the Company has not received any adverse orders from regulatory authorities.

Leadership Indicators
1.	 Details of public policy positions advocated by the entity:

S. 
No.

Public policy 
advocated

Method resorted 
for such advocacy

Whether 
information 
available in public 
domain? (Yes/No)

Frequency of Review by 
Board (Annually/ Half yearly/ 
Quarterly / Others – please 
specify)

Web Link, 
if available

The Company strategically channels industry-specific suggestions and contributions through active 
participation in trade bodies or associations, rather than direct public advocacy.

PRINCIPLE 8: Businesses should promote inclusive growth and equitable development
Essential Indicators
1.	� Details of Social Impact Assessments (SIA) of projects undertaken by the entity based on applicable laws, 

in the current financial year.

Name and brief 
details of project

SIA 
Notification 
No.

Date of 
notification

Whether 
conducted by 
independent 
external agency 
(Yes / No)

Results 
communicated 
in public domain 
(Yes / No)

Relevant  
Web link

Not Applicable, as there were no projects that required SIA as per the law in the current year.

2.	� Provide information on project(s) for which ongoing Rehabilitation and Resettlement (R&R) is being 
undertaken by your entity, in the following format:

S. No.
Name of Project 
for which R&R is 
ongoing

State District
No. of Project 
Affected 
Families (PAFs)

% of PAFs 
covered by R&R

Amounts paid to PAFs 
in the FY (In ₹)

Not Applicable

3.	 Describe the mechanisms to receive and redress grievances of the community.

	� If we receive any grievances from the communities, we call the parties involved, have a mutual discussion with 
them, and decide on a solution that is viable for the community, and close the matter accordingly.
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4.	 Percentage of input material (inputs to total inputs by value) sourced from suppliers:

FY 2024-25
Current Financial Year

FY 2023-24
Previous Financial Year

Directly sourced from MSMEs/ small Producers The Company gives priority to suppliers in local 
community for sourcing of input material, baring 
speciality chemicals which are procured from sellers 
who may not be available in local vicinity.

Directly from within India

5.	� Job creation in smaller towns – Disclose wages paid to persons employed (including employees or workers 
employed on a permanent or non-permanent / on contract basis) in the following locations, as % of total 
wage cost

Location FY 2024-25
Current Financial Year

FY 2023-24
Previous Financial Year

Rural 0 0
Semi-urban 0 0
Urban 0 0
Metropolitan 100% 100%

(Place to be categorized as per RBI Classification System - rural / semi-urban / urban / metropolitan)

Leadership Indicators
1.	� Provide details of actions taken to mitigate any negative social impacts identified in the Social Impact 

Assessments (Reference: Question 1 of Essential Indicators above):

Details of negative social impact identified Corrective action taken
Not Applicable

2.	� Provide the following information on CSR projects undertaken by your entity in designated aspirational 
districts as identified by government bodies:

S. No. State Aspirational District Amount spent (In ₹)
Not undertaken projects in aspirational district

3.	 (a)	� Do you have a preferential procurement policy where you give preference to purchase from suppliers 
comprising marginalized /vulnerable groups? (Yes/No)

		�  As stated in our Business code of Conduct, we do not discriminate on any basis while selecting our suppliers 
and provide equal opportunities for engagement to all potential suppliers. We encourage working with local 
suppliers or suppliers that are available in local vicinity (including small-scale industries). However, we have 
not specifically considered marginalized/ vulnerable groups in our supplier qualifying criteria.

	 (b)	 From which marginalized /vulnerable groups do you procure?

		  Not Applicable.

	 (c)	 What percentage of total procurement (by value) does it constitute?

		  Not Applicable.

4.	� Details of the benefits derived and shared from the intellectual properties owned or acquired by your 
entity (in the current financial year), based on traditional knowledge:

S. 
No.

Intellectual Property based 
on traditional knowledge

Owned/ Acquired  
(Yes/No)

Benefit shared  
(Yes / No)

Basis of calculating 
benefit share

Not Applicable
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5. 	�Details of corrective actions taken or underway, based on any adverse order in intellectual property
related disputes wherein usage of traditional knowledge is involved.

Name of authority Brief of the Case Corrective action taken
Not Applicable

6. Details of beneficiaries of CSR Projects:

S. 
No. CSR Project No. of persons benefitted from 

CSR Projects
% of beneficiaries from vulnerable 

and marginalized groups
1 Education 14000 students 75%
2 Environment 115 Farmers, 250 Helpers 92%
3 Empowerment 2000 Women 90%
4 Community Awareness 2,90,000 71%

PRINCIPLE 9 Businesses should engage with and provide value to their consumers in a responsible manner
Essential Indicators
1. Describe the mechanisms in place to receive and respond to consumer complaints and feedback.

	�Cosmo First Limited has a strong complaint handling procedure to ensure that consumer complaints are
addressed immediately and effectively. Further, to better understand its customers’ expectations, the Company 
communicates with them via email, specialized customer software, and other channels. The Company is
constantly monitoring the complaints and taking appropriate action within the time frame set by the Company.

2. 	�Turnover of products and/ services as a percentage of turnover from all products/service that carry
information about:

As a percentage to total turnover
Environmental and social parameters relevant 
to the product

Company is into B2B business and the products manufactured 
by it are not supplied to ultimate consumer directly, hence not 
applicableSafe and responsible

Usage Recycling and/or safe disposal

3. Number of consumer complaints in respect of the following:

FY 2024-25 
(Current Financial Year)

Remarks

FY 2023-24  
(Previous Financial Year)

RemarksReceived 
during 

the year

Pending 
resolution at 
end of year

Received 
during 

the year

Pending 
resolution at 
end of year

Data privacy NIL NIL NA NIL NIL NA
Advertising NIL NIL NA NIL NIL NA
Cyber-security NIL NIL NA NIL NIL NA
Delivery of 
essential 
services

NIL NIL NA NIL NIL NA

Restrictive 
Trade 
Practices

NIL NIL NA NIL NIL NA

Unfair Trade 
Practices

NIL NIL NA NIL NIL NA

Other 231** 18 Pending due to 
further details 
awaited from 
the customers

177 18 Pending due to 
further details 
awaited from 
the customers

**Please note that there is addition of 3 new lines (2 Meteliser and 1 CPP) in the year 2024-25.
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4. Details of instances of product recalls on account of safety issues:

Number Reasons for recall
Voluntary recalls NIL Not Applicable

Forced recalls NIL Not Applicable

5. 	�Does the entity have a framework/ policy on cyber security and risks related to data privacy? (Yes/No) If
available, provide a web-link of the policy.

Yes, the Company has a policy on Cyber Security and data privacy.

	�The web link for the current IT policy is as follows: https://cosmoupdates.com/empportal/index.php/front/
getPagedata/34

6. 	�Provide details of any corrective actions taken or underway on issues relating to advertising, and delivery
of essential services; cyber security and data privacy of customers; re-occurrence of instances of product
recalls; penalty / action taken by regulatory authorities on safety of products / services.

a. 	�Undergone VAPT exercise and implemented remediations.

b. 	�Implemented Centralized 24*7 Remote Monitoring (NOC) for IT Infrastructure & Network.

c. 	�Implemented Centralized 24*7 Security Ops Centre (SOC) for cyber threat Identification, detection
& remediation.

7. Provide the following information relating to data breaches:

a. Number of instances of data breaches: Nil

b. Percentage of data breaches involving personally identifiable information of customers: Nil

c. Impact, if any, of the data breaches: NA

Leadership Indicators
1. 	�Channels / platforms where information on products and services of the entity can be accessed (provide

web link, if available).

Information on products and services of the entity can be accessed on the following web links:

a) https://www.cosmofirst.com/
b) https://www.cosmofilms.com/
c) https://www.cosmosunshield.com/
d) https://www.cosmochem.in/
e) https://www.cosmosyntheticpaper.com/
f) https://zigly.com/
g) https://petsy.online

2. 	�Steps taken to inform and educate consumers about safe and responsible usage of products and/or
services.

Related presentations & guidelines are shared with sales team to communicate to the customers in the form of:

a) Presentations
b) Technical Data sheets
c) Over letter heads like MSDS, Compliances, FDA certificates etc.
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