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Intense Technologies Closes Q3 FY26 with X34 Cr Revenue and Strong Client Traction

/ni0s continues to redefine enterprise communications and digital customer engagement at scale,
marking the quarter with the addition of three new clients across the NBFC and Telecom sectors, as it
supports their digital transformation journeys while enabling operational excellence, intelligent
customer interactions, and measurable business outcomes.

Hyderabad, India | January 13, 2026 - Intense Technologies Limited (NSE: INTENTECH | BSE: 532326),
a globally operating platform-led services company delivering mission-critical solutions in customer
communications, data management, and process automation, announced its unaudited Q3 FY26
financial results, underscoring its sustained impact across the BFSI, Telecom, and Government sectors.

Key Financial Highlights

Particulars (X Lakhs) Q3 FY26 Q2 FY26
Total Income 3,541.44
EBITDA 55147
EBITDA Margin % 16%
Net Profit 317.07
Net Profit Margin % 9%

Q3 FY26 Key Business Highlights

Growth Engagements

Onboarded two NBFC clients and one Telecom client, expanding
the company’s client base across key sectors

Featured in the Omdia Universe: Digital Experience Management
(DXM), 2025-26 report, highlighting its market relevance and
platform capabilities

Achieved SOC 2 compliance, reinforcing the company’s
commitment to enterprise-grade security, data protection, and
trust

Successfully obtained CERT-In certification for its flagship
platform, UniServe™ NXT, issued under the authority of the Indian
Computer Emergency Response Team (CERT-In), underscoring the
company’s adherence to robust security standards, regulatory
compliance, and delivery of trusted, enterprise-grade solutions




Commenting on the results, Mr. C.K. Shastri, Chairman & Managing Director of Intense
Technologies Limited, said:

“We remain dedicated to helping enterprises navigate complex transformations with confidence,
delivering solutions that are not only innovative but also secure, scalable, and results driven. Our
capabilities across communications, data management, and intelligent process automation are
empowering organizations to operate with greater agility and keep pace with accelerating technology-
driven growth.

We are committed to delivering measurable value for enterprises undergoing large-scale digital
transformation, while shaping the next phase of sustainable growth for our clients and stakeholders.”

Commenting on the results, Ms. Anisha Shastri, Director of Intense Technologies Limited, said:

“We added three new clients in the NBFC and Telecom sectors last quarter, reinforcing our role as a
strategic, trusted partner of choice in transforming enterprise operations and customer engagement.

Our UniServe™ NXT Centralized Communications Hub, powered by Al, is redefining how enterprises
manage the entire communication lifecycle. By providing a unified platform to design, orchestrate,
govern, and manage communications, we’re helping organizations reduce costs, streamline operations,
and eliminate inefficiencies, creating new opportunities to engage customers contextually and deliver
truly value-driven experiences.

We are also proud to be recognized in the Omdia Universe: Digital Experience Management (DXM), 2025-
26 report, which highlights the length and breadth of our platform’s capabilities in optimizing
enterprise communications. This recognition affirms our vision and motivates us to continue
innovating at the forefront of digital customer engagement. Achieving SOC 2 compliance further
reinforces our dedication to the highest standards of security, availability, and operational excellence.

As we look ahead, our goal remains to leverage the full potential of our IP-led innovations and industry
expertise to deliver impactful solutions and drive sustainable growth for our clients and the markets
we serve”

About Intense Technologies Limited

Intense Technologies Limited is a publicly listed, Al-first, platform-driven services company specialising
in mission-critical solutions across communication, data management, and process automation. With a
strong focus on the BFSI, Telecom, and Government sectors, the company leverages its innovative
platforms to deliver significant business outcomes at scale.

Operating globally across four continents, Intense Technologies impacts over a billion lives daily. The
company is widely recognised by leading industry analysts, including Gartner, IDC, Aspire, Celent, and
Omdia, for its excellence in technology and market leadership.

Through its suite of IP-enabled platforms and services, Intense empowers enterprises to achieve their
digital transformation goals efficiently. Its proven solutions have enabled leading banks to realise savings
in the range of hundreds of crores by streamlining and centralising their customer communication
processes.




Intense Technologies manages the delivery of 1 billion notifications annually, generates 50 million
statements each month, and has successfully onboarded over 1 billion subscribers to date.

In FY25, the company reported Consolidated Total Income of ¥ 153.70 Cr, EBITDA of X 25.53 Cr, and Profit
After Tax of ¥16.32 Cr.

Certain statements in this document that are not historical facts are forward-looking statements. Such
forward-looking statements are subject to certain risks and uncertainties, like government actions, local,
political, or economic developments, technological risks, and many other factors that could cause actual
results to differ materially from those contemplated by the relevant forward-looking statements. The
Company will not be in any way responsible for any action taken based on such statements and
undertakes no obligation to publicly update these forward-looking statements to reflect subsequent
events or circumstances.
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