
16th January, 2026

To, To,
The Manager - DCS The Manager - Listing Department
BSE Limited National Stock Exchange of India Ltd.,
Phiroze Jeejeebhoy Towers, Exchange Plaza,
Dalal Street, Bandra-Kurla Complex,
Mumbai– 400 001. Bandra (East),Mumbai- 400051.
Scrip Code: 523828 Symbol: MENONBE

Dear Sir/Madam,

Sub: Submission of copies of newspaper advertisement for Unaudited Financial Results
(Standalone & Consolidated) for the quarter and nine months ended December 31, 2025.

Pursuant to Regulation 30 read with Schedule III Part A Para A and Regulation 47 of the SEBI
(Listing Obligations and Disclosure Requirements) Regulations, 2015, please find enclosed the
extract of the unaudited standalone and consolidated financial results of the Company for the
quarter and nine months ended December 31, 2025 as approved by the Board of Directors in
their Board Meeting held on 15th January 2026 and published in the newspaper of Business
Standard (English Newspaper) Lokmat (Marathi Newspaper) on 16th January 2026 .The same
has been made available on the Company's Website at www.menonbearings.in.

Thanking you,

Yours faithfully,

forMenon Bearings Limited

Siddheshwar Kadane
Company Secretary & Compliance Officer
Membership No.:A72775
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In today’s dynamic Indian eCommerce landscape, order
fulfilment isn’t just about speed, it’s about reliability and
completion. One of the most persistent friction points

sellers face is the Non-Delivery Report (NDR), a notification
generated when a courier is unable to deliver a shipment to
the intended recipient. Every NDR is more than just a failed
attempt, it is an early warning signal. If not addressed
quickly, it can snowball into a Return to Origin (RTO),
typically triggered after multiple unsuccessful delivery
attempts or when a customer cancels or refuses an order
mid-journey. Left unmanaged, this cycle erodes margins,
delays revenue realisation, and weakens customer trust.

Industry patterns suggest that nearly one in five
shipments fails to get delivered on the first attempt, making
NDRs far more common than most sellers anticipate.
Shiprocket believes the future of commerce logistics lies in
actionable visibility built on intelligent workflows transforming
NDRs from lost opportunities into recoverable orders.

Why NDRs Matter for Indian Sellers
NDRs indicate that something has gone wrong in the
delivery journey whether a customer was unreachable, an
address was incomplete, or delivery preferences were
unclear. Traditionally, sellers received these signals through
delayed reports, limiting their ability to act when recovery
was still possible. A significant share of shipments that enter
the NDR loop eventually return to origin, increasing logistics
costs, locking inventory, and impacting cash cycles. Industry
experience shows that a majority of post-NDR shipments
risk converting into RTOs if not handled quickly, making real-
time visibility and automation essential.

The Shiprocket Difference: Visibility and Control in Real
Time
Shiprocket’s approach centres on a centralised NDR
workflow that surfaces undelivered shipments the moment

a delivery attempt fails.
● Instant action on undelivered orders, including re-

attempts and buyer outreach
● Automated buyer communication via WhatsApp, SMS,

and IVR to capture updated delivery preferences
● Smarter re-attempt decisions driven by clear NDR reason

codes
Automation-led NDR handling has shown to reduce RTOs
meaningfully, ensuring more orders reach customers
instead of returning to sellers.

Beyond NDR: Predicting and Reducing Risk
NDRs are not driven only by last-mile constraints. A
significant share results from incorrect or incomplete input
data wrong addresses, unreachable phone numbers, or
changes in buyer intent. Improving this data is key to
improving delivery success post the initial failure. Shiprocket
addresses this proactively throughAI-driven RTO prediction,
address verification, and multi-channel customer updates
that keep buyers informed throughout the delivery journey.

Delivery Boost: Recovering Orders That Would
Otherwise Be Lost
Shiprocket’s Delivery Boost proactively engages buyers
through automated WhatsApp messages and calls to
capture updated delivery details and re-attempt preferences.
By prioritising these shipments, sellers see significantly
higher delivery conversions, translating into a 10–15% uplift
in overall delivery success.

What It Means for Businesses
For brands and sellers especially small and mid-sized
enterprises this translates into higher delivery completion
rates, lower operational friction, more predictable revenue
flows, and better cash flow and working capital
management.

Turning NDRs Into Deliveries: How Better
Visibility and Action Can Save Orders

#EcommerceSimplified powered by Shiprocket
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