
 

  
 

 

 

 

CFL/SE/2025-26/JULY/08                                         July 17, 2025 

The Manager (Listing) 

BSE Limited                                                      

Phiroze Jeejeebhoy Towers, 

Dalal Street, 

Mumbai-400 001 

Scrip Code: 508814 

The Manager (Listing) 

National Stock Exchange of India Ltd.                                                      

Exchange Plaza, 

Plot no. C/1, G Block,  

Bandra – Kurla Complex 

Mumbai-400 051 

Security ID: “COSMOFIRST” 

 
Sub: Media Release 

 

Dear Sir,  

 

Please find enclosed herewith media release with respect to “Launch of First Pet Hospital and 

Experience center in Mumbai by ZIGLY (PetCare division)”. 

 

You are requested to take the same on your records. 

 

 

Thanking You 

 

Yours faithfully 

For Cosmo First Limited 

 

 

 

Jyoti Dixit 

Company Secretary & Compliance Officer 

 

Encl.: as above 

 

 
 

 

 

 

 



 

Zigly launches its first pet hospital and experience center in Mumbai; 
expands presence in Western India 

• Only pet care company in India to provide all pet care needs under one roof 

• Looks forward to tap the increasing pet healthcare and services demand in Mumbai 
 
Mumbai, 17 July 2025: Zigly, (Cosmo First Limited) India’s first tech-enabled omnichannel pet care 
brand continues its strategic expansion across the country with its first foray into the Mumbai market. 
As part of the expansion in Western India, Zigly acquired the established Small Animal Clinic & Surgical 
Centre in Khar West, converting it to a full-fledged Zigly pet care ecosystem. This aligns with Zigly’s 
growth trajectory, which has seen its ARR (net revenue) reach approximately Rs 56 Cr (as of Feb 2025), 
with targets to more than double in the next 1-2 years. 
 
Zigly’s experience center facility is located at Ground floor, Matru Mandir, Shop no.1 and 2, 18th Rd, 
Khar West, Mumbai, Maharashtra 400052, spanning over 1520 sq. ft. With an existing customer base 
of more than 25,000 pet parents, respected veterinarians Dr. Sanjiv and Dr. Rajni Rajadhyaksha 
founded the centre. 
 
“Our expansion into Mumbai represents a strategic milestone in Zigly’s journey to build a nationwide 
network of accessible, high-quality pet healthcare facilities. By acquiring established centres with 
trusted expertise like the Small Animal Clinic & Surgical Centre, we are not only growing our footprint 
but also integrating decades of specialised veterinary experience into our ecosystem,” said Mr. Pankaj 
Poddar, Group CEO, Cosmo First. “Zigly’s new center in Mumbai’s vibrant Khar neighbourhood allows 
us to immediately serve a significant growing pet parent community while establishing our presence 
in the crucial Western India market.” 
 
The new Zigly center features and offers comprehensive veterinary services including consultations, 
treatments, advanced diagnostics, pathology, radiology, ultrasonography, vaccinations, surgeries, 
specialised canine and feline dentistry, alongside products, pharmacy and grooming services. This 
complements Zigly’s mission to provide a holistic pet care ecosystem under one roof, and making pet 
parenting journey much comfortable. 
 
Speaking on the launch, Dr Deepak Saraswat, Head Veterinarian, Zigly, said “As the bond between 
pets and pet parents grows stronger, there has been an increase in demand for preventive health 
check-ups as well. This presents an opportunity for us to serve the community with quality vet care. At 
Zigly, vet care isn’t just a service; it’s a heartfelt promise to be there for pets when they need care and 
healing. Our team of confident and expert vet consultants go beyond just ensuring proper health – they 
also protect the happiness that comes along with this special bond.” 
 
Zigly has already initiated plans for upgrading this centre as a 24*7 facility, with further expansion 
initiatives in the pipeline for Mumbai and western market. The launch comes on the back of recent 
openings of two pet hospitals in Hyderabad and Delhi, and several new experience centers in 
Ahmedabad, Bengaluru, Chandigarh, and Delhi. 
 
The Indian pet industry continues to show strong growth with a projected yearly growth rate of 19% 
in the coming decade, driven by rising pet ownership among millennials and Gen-Z who consider pets 
as members of their families. This movement has spread to Tier 2 and 3 cities beyond metropolitan 
cities, presenting strong tailwinds for the growth strategy at Zigly. 
 

 

 

 



 

 

About Zigly:  

Zigly is a leading omnichannel platform for pet care, offering comprehensive veterinary care, best-in-

class pet spa and grooming services, pet fashion, pet food, and more. With multiple experience centers 

across India, including Delhi, Gurgaon, Noida, Bangalore, Secunderabad, Lucknow, Jaipur, Indore, and 

Dehradun, Chandigarh, Panchkula and Ludhiana Zigly is expanding its physical presence by opening 

new experience centers in other major cities. As a direct-to-consumer (D2C) pet care brand under the 

umbrella of Cosmo First, Zigly is committed to providing innovative solutions for pet owners. Visit your 

nearest Zigly Experience center, log on to www.zigly.com, or download the Zigly App to discover the 

Zigly experience today.  

 

About Cosmo First Limited: 

Established in 1981 and founded by Mr. Ashok Jaipuria, Cosmo First is a global leader in specialty films 

and an emerging player in speciality chemicals (Masterbatches, Adhesive, & Coating), Cosmo Plastech 

and Cosmo Sunshield, along with a digital-first Omni channel Pet care business under the brand name 

‘Zigly’. Cosmo First is into D2C, B2B2C and B2B businesses and has operations in India, Japan, Korea, 

Europe, and the Americas. Visit www.cosmofirst.com for more details. 
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