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TCS Launches New AI-enhanced Operations Center in Latin 
America  

 
With the new office in Mexico City TCS is solidifying its presence in Mexico as a leader in AI and premier 

employer of skilled engineers 
 
MEXICO CITY | MUMBAI, August 19, 2025:  Tata Consultancy Services (TCS) (BSE: 532540, NSE: TCS) a global 
leader in IT services, consulting, and business solutions, has opened a new AI-driven operations center in 
Mexico City, reiterating the company’s commitment to continue accelerating innovation in Mexico and Latin 
America. The new office in Mexico City is TCS’ eighth operations center in Mexico where the company has 
built a workforce of over 11,000 highly skilled associates over the last 22 years.  
 
Establishing this new office is a key component of TCS' growth strategy in Latin America and is expected to 
generate employment opportunities within the country over the next two years. The facility will be staffed 
with AI specialists, and software engineers with expertise in emerging enterprise technologies. TCS' new 
office in Mexico City is designed to be an engine of innovation that seeks to collaborate with local and 
international clients, offering a variety of solutions from its portfolio, including AI, cloud, cybersecurity, IoT, 
IT infrastructure, application development and cognitive business operations, among others. With this 
initiative, TCS not only consolidates its position as a strategic partner in the digital transformation of Mexico 
and Latin America but also reaffirms its long-term commitment to developing a more inclusive, innovative, 
and competitive future for the country. 
 
Rajeev Gupta, Head-Nearshore LATAM and Country Head - Mexico, TCS, said, “The launch of our AI-powered 
office in Mexico City marks a significant milestone in our journey towards delivering cutting-edge solutions 
for all our customers in the country. Our promise of creating jobs in Mexico is proof of our firm commitment 
to continue developing the Mexican digital ecosystem, while fostering local talent and establishing Mexico as 
a hub for innovation and digital transformation.” 
 
Marcelo Wurmann, CEO - Latin America, TCS, “Since we began operations in Mexico, over two decades 
ago, we have recognized that this country is a key pillar of our growth in Latin America. We will continue to 
support our clients on their transformation journeys, offering solutions and services that address the most 
complex challenges in this rapidly changing business landscape.”  
 
With the launch of this new center, TCS is strengthening its role as a catalyst for innovation and inclusive 
growth. Through this expansion, the company aims to accelerate Mexico’s digital ecosystem while 
collaborating with businesses, institutions, and communities to drive sustainable progress. As the Indian 
multinational with the greatest impact in the country, TCS is working closely with authorities to nurture local 
talent, create high-quality jobs, and position Mexico as a leading technology hub in the region. 
 
Marcelo Ebrard, Economy Secretary of Mexico, “The relationship between Mexico and India continues to 
strengthen, and the expansion of leading companies like TCS is a clear example of this. The investment and 
creation of high-quality jobs that TCS brings with this new center are crucial to the development of our digital 
economy and the positioning of Mexico as a center for technological innovation. It is encouraging to see TCS 
reaffirm its commitment to the country, creating opportunities for thousands of Mexicans and contributing 
to a shared vision of prosperity and growth.”  
 
Mexico has been a hub of innovation in Latin America for TCS, and the latest office will strengthen the 

https://www.tcs.com/
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company’s new-tech initiatives especially in the field of artificial intelligence. The company has established 
specialized units in Mexico that focus on innovation and cutting-edge technologies, including the Cognitive 
Business Operations Center in Guadalajara, Mexico, and the Threat Management Center in Querétaro, 
Mexico. 
 
For over two decades, TCS has been a consistent growth partner to Mexico’s largest enterprises. TCS serves 
over 400 major clients in the region, including prominent names such as Cemex, Febraban, Banamex, and 
Bradesco. The company has received numerous awards and recognitions for its operations in Mexico. In 
2025, TCS was named a Top Employer by the Top Employers Institute in Mexico for the 11th consecutive year, 
it earned the Responsible Enterprise recognition from Expansión and was recognized as a Socially Responsible 
Company by CEMEFI. It is also listed by LinkedIn as one of the top 25 companies to develop a career and 
ranked as one of the Best Companies in Mexico by LinkedIn.  
 

About Tata Consultancy Services (TCS) 

Tata Consultancy Services (TCS) (BSE: 532540, NSE: TCS) is a digital transformation and technology partner 
of choice for industry-leading organizations worldwide. Since its inception in 1968, TCS has upheld the highest 
standards of innovation, engineering excellence and customer service. 
 
Rooted in the heritage of the Tata Group, TCS is focused on creating long term value for its clients, its 
investors, its employees, and the community at large. With a highly skilled workforce of over 600,000 
consultants in 55 countries and 202 service delivery centers across the world, the company has been 
recognized as a top employer in six continents. With the ability to rapidly apply and scale new technologies, 
the company has built long term partnerships with its clients – helping them emerge as perpetually adaptive 
enterprises. Many of these relationships have endured into decades and navigated every technology cycle, 
from mainframes in the 1970s to Artificial Intelligence today. 
 
TCS sponsors 14 of the world’s most prestigious marathons and endurance events, including the TCS New 
York City Marathon, TCS London Marathon and TCS Sydney Marathon with a focus on promoting health, 
sustainability, and community empowerment. 
 
TCS generated consolidated revenues of over US $30 billion in the fiscal year ended March 31, 2025. For 
more information, visit www.tcs.com 
 
Follow TCS on LinkedIn| Instagram | YouTube| X 
 
TCS Media Contacts: 
 

Corporate Communication & India  

Email: corporate.communications@tcs.com  

Email: saxena.kritika@tcs.com| Phone: +91 
22 6778 9999 

Email: santosh.castelino@tcs.com | Phone: 
+91 22 6778 9098 

Latin America  
Email: maria.calabrese@tcs.com | Phone: 
+525579808714 
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