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Unicommerce & Nagel Express Join
Hands

~ Partnership will boost e-commerce logistics in Saudi Arabia and the
broader GCC region ~

~ Will facilitate cross-border e-commerce trade with India ~
20" January 2026| New Delhi:

Nagel Express, Saudi Arabia’s largest logistics and express delivery company and
Unicommerce, one of India’s leading e-commerce enablement SaaS platforms, have joined
hands to strengthen logistics for e-commerce brands across Saudi Arabia.

Through this partnership, e-commerce businesses in the Kingdom of Saudi Arabia (KSA) using
Unicommerce’s platform will be seamlessly connected to Naqel's extensive logistics network,
offering strong and efficient last-mile delivery options across the Kingdom.

The partnership will enable both regional and global e-commerce brands in Saudi Arabia to
manage orders, warehousing, last-mile delivery and express cross-border shipping through



Unicommerce’s unified dashboard - helping streamline fulfiiment operations, improve delivery
efficiency and enhance customer satisfaction.

As part of the integration, businesses will also gain access to delivery touchpoints across GCC
markets, including the UAE, Bahrain, Oman, Kuwait, Qatar, Jordan and Lebanon. The partnership
will also provide access for cross-border shipments from KSA-based businesses to ship to India.

Naqgel Express operates under Saudi Post Logistics (SPL), which is the national postal carrier of
the Kingdom of Saudi Arabia. Naqgel delivers through around 5000 touchpoints across the KSA,
in addition to its expansive presence across 16+ countries including key GCC nations and India.

Unicommerce serves customers across the KSA and UAE and offers localised integrations
tailored for GCC markets, including Arabic-language invoicing and label printing along with other
logistics and ecosystem integrations.

Mr. Maxim Vyalyy, UAE Country Manager at Naqgel Express said, “Our collaboration with
Unicommerce aligns with Nagel’'s commitment to advancing e-commerce logistics and enabling
brands to serve customers more efficiently. By combining Unicommerce’s technology with Naqgel’s
logistics expertise, we aim to provide an enhanced shopping experience for consumers both in
Saudi Arabia and internationally’.

“This partnership with Naqel Express is an important step for us towards strengthening our
presence as a technology and logistics backbone for e-commerce brands across the region,” said
Kapil Makhija, Managing Director & Chief Executive Officer of Unicommerce. “KSA’s
emerging e-commerce landscape demands robust technology support to cater to the rising
consumer interest in online shopping. We are delighted to enable businesses with the technology
solutions that enable the agqility and efficiency required to thrive in such a competitive e-commerce
ecosystem.”

Built to manage complex operations, Unicommerce’s competitive enterprise-grade systems add
to its unique ecosystem advantage across the GCC region. Backed by a wide client base and
robust integrations in India, the company serves customers across six countries in the Middle
East and South East Asia.

About Unicommerce

Unicommerce’s solutions serve all the key processes of an e-commerce business. Uniware
simplifies the backend operations of e-commerce businesses, including inventory management,
order processing across multiple channels, warehouse operations, and seamless handling of
return inventory. Shipway, a full-stack logistics management platform, offers courier aggregation
and shipping automation. Convertway is an Al-enabled marketing automation platform designed
to boost conversions and sales.



Unicommerce serves 7500+ clients across India, Southeast Asia, and the Middle East. Some of
its marquee clients include Fablindia, Lenskart, Timex, TCNS, Mamaearth, Sugar, Emami, Urban
Company, Cello, Symphony, Healthkart, GNC, boAt, Portronics, TMRW, Mensa, Landmark Group
and many more. Unicommerce’s flagship platform, Uniware, achieved an annualised transaction
run rate of over 1 billion order items in Q3 FY25.

Unicommerce’s product suite is sector and size-agnostic and designed to meet the business
needs of various types and sizes of retail and e-commerce enterprises, both online and offline.
Incorporated in 2012, Unicommerce is ISO 27001 (standard for information security management
system) & ISO 27701 (standard for data privacy controls) certified. It is listed on the National
Stock Exchange of India Limited and BSE Limited.
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