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We hereby inform you that in the wake of outbreak of Coronavirus {COVID-19) as pandemic and consequent to
the announcement of lockdown in 75 virus-hit districts across India yesterday, our Registered OFice at Chennai
and all our branches in 75 districts would remain closed effective today, i.e., March 23, 2020. The Company has
activated the Business Continuity Plan with critical response team put in place to ensure employee health &
safety and business operations including customer service continuity. Accordingly, the employees operating out
of these offices/ branches in respective districts will continue to work from home as per the Company policy that
has been put in place.

The Company will do everything it can to ensure the safety and security of its employees and their families across
the Company. Furher, continuous processes and essential customer serices will be run with suitable
arrangements and rostering of employees.
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Thanking you,

Yours fai
For Cholamandalam Investment and Finance Company Limited

P Sujatha
Company Secretary
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