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enclosing a copy of Business Responsibility and Sustainability Report of the Bank for
FY 2024-25.
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. ek TFTST T A STgi IR Jeftaeg &: Sivws Afiads, Jme wie vauds gfsan fafide
. USUStl: 3.1346.96 IS
. femRugsR Ruié wesht foredt oft st o ame A dudh fohy ST aret eaferr &1 9 3R Wueh faeror

(=, $aet gan):

oft goild AR S

& HETUe eeh-HI SRS IRTAS!
ST G- 044 - 28134566
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Raifén dar-aam w0 Rulé & daga uwdiaror Tahd STYR R (31ufq had gars & fog) a1 g#ifeha
SR WR (31Ufq geprd 3R Toft et & forg ot gues gifera faxha faaron o1 ges e &, gy
foram mar 8) frg mq &)

QR 9Rd # §f374 s & aft srrferat ok ransit afgd Geaet STaR W

ST UETET &1 AT YU Afeger
TS HTYTE bl UehR: JARIT Sy

II. ITE 3k Va1g

16.

i nfafafdat &1 faaxor (e FRIaR @1 90 ufdara fgen)
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17. ShTE R & 7Y ITE/HaTd (Fh1S & Fel BRIAR &1 90 ufara fawm):

E K IdTe/dard wH3EHIRls Tl PHRIAR o1 Ufa2rd ahE=
1 | S Sare ek dard 64191 100
III. gf=rre=
18. I TUTH! Y =41 STgi h1s & Ta= /a1 uf=re=/srafaa fR&aq §:
e 5901 534 6435
SARTEI# 3+ 1 3mssig, - 3+ 1 3Msdy,

* g8 Q¥ R # R 5901 MRATY, 534 Hhrfera 3R THweh?oT dhe; QMR &1
# $Hch STATAT ek hl Yo SMSUTh+TT sfch gfie (smsety), e Ridh MR, Tora & 81

19. TS ERT A4TU W d6IR:

Q. XYl f gE=
LD IC ] &
e (gt Y Tem) 34 (757 3R haanfid udsn)
SiaRRTE (it Y ) 2
#. 3 & T FRIER & ufdra & Fu A FHafa o aies @ g?
g8 fafa & fAaifSa gt @
M. gl & yhR Tt dfere faearor

g o e IuHiTat, oY 3R AeaH UehR & AHl, 98 HIURS, Hi¥ 3R UTHIoT Urgen!, Trdsifen
AT gl

HIE FATE Y ITE 3R FaT¢ U™ el 8l

Y 3R 7 JgH (THYHS) T&T K0T, WISNEHTTs 3R We-370 sfear St fafaa gttt & aram @
22y 9o I o< 9graaT Ut e 9ehd gl

far onfe anfae €1

gfeas & & foig Y eIk amtor Tmg e +ft Gon Agaqul UTges @e €1 o S UTgeh! hl TfeT KT, g
0T, foha chfge @rd gafe afga fafara S sk |ard ueM Fear 8|

ot fafd= Sfder Tard ue™ #Rar gl

qa=Id; sfeua de fafaer geR & urgehl &t TaT Ue oRdr & SR Ieh! fafe fa<iia srasaendrsit ot
TR1 & & Iy Srgepferd Icurel ofik arsif ehl 9Lrensr shdl gl
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IV. ear
20. fa<ig af & siq & feRor:
U. AR SR R (Regim afga):

e afgen
= = o @) | w@/w) | @@ | %@/
HHA™Y
1. |=mh () 40788 28632 70.19 12156 29.80
2. | =t & srerrar (3) 34 26 76.47 8 23.53
3. | et wHER) (S + F) 40822 28658 70.20 12164 29.80
hHIR
i (Th)
) & srerar (Sh) RIVEE
Hl HITIR (T + Sf)
&, Regin ik FrER:
bl afgen
- = o @) | w@/g) | @@ | %@/
fegin =T
1. |=mf () 1163 911 78.33 % 252 21.67 %
2. | =t & srerrar (3) 0 0 0 0 0
3. g‘fg”m 1163 911 78.33 % 252 21.67 %
it FrTR
.| = (Tw)
5. | STl & 3rerar (Sh) .
6. el Regin R LT
(qw + Sft)
21. afgaraeit ft wrferd/gumdm/afafAfRa
3 (T) nfgemsit 6 T 3k ufasa
e () % (ft / ©)
fAeerep Hear* 9 1 11.11%
U@ Use hifHh# 5 0 0

* faieR 11.04.2025 @t & sierehiferes R-fAerRes e mfAe g, S a1 & gt Tewl &t T 11 gt 151
# TeiY faderen Gd g srguferen SRt ofR srquferen Mderen (7oT) ht wiga Ueiaeha shfifen #r=m mar &1
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far af 25 far af 24 o af 23
gey | Afgen | @ | gew | Afeen | @ | qew | A@feer | g
Wit hAEl | 4.00% | 3.63% | 3.89% | 4.21% | 3.26% | 3.93% | 1.01% | 1.03% | 1.03%
SR} AR CIUE ]
V. gifiedn, agrae ok gganft shafai (vgaa 3=t afga)
23. () g/ erguitht/agatft dufl/dgaa o & an faaror v &

o L | wwefRn/ | weRgR| @, @, 9 qufd ad g,
w4 | gifewr/ srgult/weaift srafagi/ 3t / uRa gHag saTE A aaaaiis
| o das o1 9 (T) gEifage/dgad | ARl ar IR ugel # U <t 82

dadg?dMaa? | ufsa (gt / =)
1 | dsdo wde dfhn offaw fafies ey 64.84 T8t
2 | $=ds gt ffies ey 51.00 8t
3 | dede oilaat guid afdaw fafads ey 100.00 T8l
4 | afirerg 7 dh RGRIl 35.00 Tl
5 | g grfior dap * Teanft 35.00 el
6 | 9gd YRfAUR U deh ggantt 35.00 I8!
7 | LTI SN TRA ST AT | g Fex A Fdr | 28.52 af
8 |uugamsdt (fean) fafiks Tgad JR A fAdwr | 38.27 e

*Rd TR oh AST0 TG G Hehl-2Ia-3-07042025-262329 feHier 07.04.2025 & SIJ9R, R deh gRIAASId SR arefor e ant

198, 2025 & 31ier geer arHior o & gamfera = Rar ma g1

VI. Hiegam faeror

24. 1. T HieaeR du-t ATy 2013 6 urT 135 & gaR @y 8: (gi/78)) =&l
T8l | Sp- o=t aef 24-25 & TUgeR R fFfeiiRad g==1fr @< & ot

o wihgzram iy (=. il )

1 | gumash T 183.17

2 | o<t arerar SfR aaraarfie shisrd der T 1808.89*

3 | 8Ra uge 3R ygfarur Hag-udr, shrele Ge-flie st i e 107.37

4 | Afien EHaT 3R Afger aifehzor 28.74

5 | WY Ud hedTul T aiks ARTRe] &t fafwe srasgerdr; 197.79

6 |aHF 230.00
Fd 2555.96

*gad S5dd/ARAA & forg deit gradel grT g g e g Y fy anfdver &
II. eisfter (Fud H): TuT 71225.64 1S (S=ft: Tud 68793.11 1)
III. Aeadf (Fua #): Tud 57028.96 IS
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25. IRt aaraaTies ererur St A R & aga el oft Rigia (Rgia 1 € 9) @ dafda
freprad:
IEGRLIECT
P —" o 2 (=i / 7aT) far af 25 faa af 24
g
ad & eid a¥ & 3id
(af &, at ferraa ;ij;gﬂ; # guTe= :ifg-‘:; A ga1am=
FRarurfifaFfaw | "o -7 | eg@fa | engfer| o7 | eg R | engfaw
&l TeET &t =T
Rk Ikl
IECRCRII
(RYRp &
3TATaT)
Gl
AIREURb https://indianBank. 120 0 184 0
in/investors-
services-ib/#!
l
https://indianBank.
o O in/wp-content/
T g uploads/2022/08/ 11905 31 10903 306
Reserve-Bank-
Integrated-
Ombudsman-
Scheme-2021.pdf
//aT
https://indianBank.
DIRED in/deparUnents/ 111167 3017 89229 569
customer-centric-
services/#!
3

26- oh1E & Agaqul ITRER STaHTAe JTTRUT HEl ol el

Ut gafaror 3R IS Al @ Hefdd Agagef Swerd aaaafAe siror ok dag-fiadar &
HET T Tchd &, ST 3TUSh a9 & forg SifEwHaT srawR, s9dh! ugar &=+ & fag adh, 39 fa=fig
fafgard & ary-ary sifem @t srggfae a1 #9 w3 & g @ R=faf@a uea & srgar wgd
T

Siaifch seh ST aret TR H TSI el o1 ik Agaqul it gedich S, e & e Urifieh Agayqut
el hl uga i & e faexor ggt fear man 1
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g i udye 3R ufehdr Uehdiaheur

WehdIeheuT U 1 | 2 | fi3 | di4 | di5 | fie | 47 | di8 | o
HifS 3R verer ufehamd
1. Q. T 3MgehY It ht Afa/Afaat
Hedd! ot ther Sl a1 (& / 761
NG NG SGAARTIIAE? | 5 | qi | @ | @ | w || | W |
. ARt o AufEien, AR e & G%égléidﬁdqm%cglqlmldliﬁ‘%aqmﬁﬁﬁﬁ
z.g?gm):ﬁﬁaﬁmaﬁﬂmm si | & | & | & | & | & | & | & | &
3. 1 gelag Aifaar § emadh SR
e o et feer e 2t 9E) =S
4, T YT TRAT gRT AERT 3R e
g/ THTONRUT /el /ATeh (S hREY
TSIAT HEAY haRds, THIRE , _ _ _ _ . ' ' .
W@m)qﬂﬁﬁqw?goa T | A | A | A | A | ad | A | A |
KAl e eera el clecei WY H
qum%aﬂ?aémﬁ@'aaswua’l@
™arg?
5. gepTs gRT URHING T9g Ay < a1y fafe =i ay & <R Iudert RAgidi o G H gehls gRI dig
ufdegdrd, T 3R @18g Tfe i &l fafere ufdegdre IexT ik wey MutiRa a8! ferar mar)
6. fafre ufdegaren, Sgeal ofik deal & el
XA 1 hrsare, 91y g1 A1, Ife I8 91 ----GT] Agl----
gt fovam man €, at shRoT STy |

frgia Hiferai

fRAgid 1: Taa™ ot SAFER
& Iry-gr Afdes, gRERT 3k
STaT Sgael & I Tanferd ok
g ot Af AT AT =nfey

3uTe Hifd, fgga sater ifa, Afderar & d&fda Aifq, Sew giaryst sifew
TS AT, TTgeh! o ol b Ufdagdl ehis, TaTerd UsT ik Ae Hifd, 3RS,
Agaqul Hgreh dhufal o ekt & ferg Hifq, agaygef gear a1 ga=m & fafko
& forg Fifa, harefET dfew s, arvier faaror Aifa, d& & gatwa vfafdets,
Skt ieRuTel ATATg 31 =g Hifd, arger srgva et Hifq, <o g
gaeft fifa, smaR dfgar et Afq, o sraoR It Hifa,gRa sm geeh Hifa,
Hisd shfaw gdeq Afd|

Rrgia 2: gaa & dga ag
3R YaTY Y G T Al
TIfeq S dag-ia 3R gRfard g

0T St geie Hifd, arsisr faavor Hifd, gehipa sifem uees Hifa, sTor sifew
geie Hifd, gRemeH Sifew uees Hifag gama siia Aifq, T 3=t Aifq, SRkafesa
Hifa, yuerew ifay e ey Hifd, areew srgva et Aifq, fo<ita aadem deeh
Hifa, smaR dfgar Teelt A, gam SR It Aifa, gRa s/ e Aifa, atsa
Shifes uees Aifa

fRArgid 3: coggmy & dgd 3=
FHaRAT afgd 399 52 Tt
HHATRTY & hedToT T T
T TAIRY 3R IR WATS ol
CACIEICIITHY

FHAR STghel AFE 1Y Ugd, gfg SR A S8 &1 ot shar deaarett
Hiforat, T srga=Aifa, sgfRa sfa/sgfRd SHenfa/ o s arf/ disseg g
HHATRAT o fIY HedTUTeRRY IUT, YR 3R ehiret I7a- UfNeror § Gaiferd ifaad,
FHHARY AT, fRIeprad fFaror Hifd, @rea ok Frwia dedt 9 Iadie o gren
3R Aepm, fegaet seater i, smar dfgdr deei-ifa, am sraar ddel Hifal
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fRArgid 4: coaam™i & U

arier faazor Hifa, fvgsR ugd, utes RAerrad Rarer Hifa iR darer o et
o folq TTgehl ot GaTTasTT, Je URATIS! S Usie AT, TUagd Hifd, S/

qﬁ%ﬁ%@% gran Ifgd staT iy St e Hifd, urge sigva et Hifq, fo<fia gamaee e
uﬁrﬂ ™ NESRIN ¥ Hifa, seRdfgar et Hifa, g srawr et Hifa, gRa smr geeht Hifa, Atse
STfEs uee ifa

fRArgid 5: coaaT gr1 AIUTIR UG, b ! it aa daneq fifaal, sy a1y, fRepma Rearon

HAHATORRT o TR fhar | &, Tareed 3R gRam 3R sraeld W IiH Iadted 6 Aehum, f@ae ster ifa,

ST AR SR I8 derar i&ar | 3er1 ma-d =i, arge srva deedt Hifq, faxita gamdem et Hifq, smear d@fgarn

ST =@Tigul Teefihifa, um sraar deelt Hifa, gRa s geeht Aifa, afsa sty udem Aifal

fRrgia 6: coaary gr1 gafaror

forw vy forar st =nfge

R 7: STt | seor o e AR, e o 1, G e e AR, A s

F ot T O geie i, aRares s usie= Hifd, gama sia ifq, g d=gél ifa, sRafeea
mﬁﬁag'm’“mﬁ% v | AR, S i e ks, e Rereor AT, GG & forg oo g TR,

aﬂ?' ' m' zgﬁg} Ty gd goig i e Hifa, gRa smr gedt ifa, Afsa sifew veem Hifa)

fRArgia 8: coaary gry gumasht
foepra 3R T faerg &t Te1
aifear ST =gy

HTYIR Ugdt, THUOUHS O G gieTd, Iufed 8k stk i & forg skor
gfaarg, g ok foera 1 &3t &t her xaTett Afaa, srggfaa sifa/srggfa
ST & et 3 wfieror & Ta i v, s s/ srafa st s/
3 fUoel il /disseg gl shraTial o folg eheaTuTh T IUT, YREMT 37R hiRTel I
gfAeror Geifdra i, e o, fRiera Farvr, @res ofk gren, arefd ®
g Il i Aehum, fegaet sater ifa, Tam sraaR ifq, srgehur Rgfaresdt
A, @ ggraar agg (Tuvmsh), R<fa werar g (Tweeh)), o d@
TRISTTR A& T (§88d), A< gamde deeiHifa, gam SR deeh
Hifa

RArgia 9: coaam gR1 S+

IuteTaf & 91U Ueh SR | S1fdehR, SUTHIST dh ol Gaiay 13T ahis, ST HIfd, dah 8HTeR Aue,
Tk G JeN @RY R IT | den I SRR, rger gran Hifd, dfeh dteruret gt S e Hifd, wrgen
G 31 91187 g Gaet Hifa

f3fSiea aafamra a1 TRefor fifa, Tz Hifsar & fog Hifa, §o & uEsl &

7.

fowsht & wafda gAfaal, @eal ofik Suafal wR yehrer siea ge amaeiis Swalda R & fag
IerR 2L gRT S

100 @ 31fdeh aut 6t Jam g# fram & f dag-iia ®u @ g ik faam & s deayqefl §o of 78 81 3
fa=fta dreran, fo<fa Tamas ot Jerar & ok Tgad IE & Fad A aedt o1 ute s & fog gaftia g,
S 59 & ot Rigidl § Uhiopd &1 At e, wmasft faemg, Afderar ofik uRefiar g9R gerge & gifae &
3R YTt TG & HIeh, WY 3TeRUT <t dgTaT &4 3R defenrfereh 7o & fAnAfor ot gRfgd o & Agayguf
AT AT &1 89 THErd ¢ foh dag-iiadt <Y ehifeleh AtheldT Sl Ueh U@dTeIeh ¢ | 31d:, H 3 Ufcharsit ol
AT e o forg ufderg & St g9R yafaRufia we1a it v ahed €, TSI ShedTuT i SgTaT &d 8 SR AT &
IHFh! hl ST Wad & | 81 fafd= ool i uger ot praifad R @ € S ahTe IcToi ahl hd e,
fo=fra quTaR™ &t FgraT &, TR gHRY srmRIfaT i fafderdr oik IHTdRM & S6MTI §H 37U+ IRYRG] & a1y
ITch! T eht THEH 3R §AR ATHA STTHaTel! GAId! Sl THIYT WioT h [olg GgalTaeh 30 9§ &hH H 3 8l

8- I ITRaIRAE Aifd () o

f YA e, Ui FderR
;wm%ﬂ? mm gr%q SefithiA R 044-28134695
T g-0d 3Me8l : edacsect@indianbank.co.in
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gl Siew Uee & TR hRiuTeieh fAdRreh hl SederdT arell suSell Sare
gfafau aRares ot e Rifame srasgadret ofik gataw uuarser & Ty
WRIET ek Ak hl STorarg T 0T it Farferd et 81 a8 Sterary deiet
9- T TXIT & Uy Hag-adr | il St 8, sreferaear ok I R Serarg siikaAt & grE i ARt
Y geifdq ggf R fAvfag o & #dl g, 3R ey ey & g sreuaifors, aeam ok ide feras orifaat
forQ Iaerft /AR ft e | RuifRa ol 1 Iffa 3= Sifaw aret & 6 ugam &=l &, faatwor damd
fafée afafa 82 (81 7811 afe &f, | MuiRa axdt &, STorarg Shifew gendianzor ofiR erdr fAmfor ugel ot S aedt
ar fareror & 8, STeraryg Hedt uRgey fasciwor 3R I-1a uRiequr ot STehe et 8, 3R Siifed
i il o faentd SR shraf-aa- ot gRfHa ol 81 g STerarg Sifed 71
o forg JueoTt SfR rrimnferdt et +ft Aot &t 8, forad wetee ffch & forg gen
Qehiepd, gasf gf¥entor gRfaa gar &

10. dep ZRT TSR i grfiern v faea=or

Ma for R AR /aE hraffa/ | smafA (arfter/sidfanfter /afaen/
wfian & forg farwa forelt or=g afafa ZRr aften & 7 oft &IE org- gl fAfde &
| (R R R R R | f| | | | |
1012|3|4|5|6|7|8(9(1|2|3|4|5|6|7|8]°9

IRt ffaat & arder
Srgardl sréard

BRI sep FATRAG AFUTA THIU 3R
fRArgial i urdfrerar T1eo], TR-SUTe SIEH Jchich h
& wifafaw IUGNT h¥ch ATl STEH AT 3Tehel=T
masaEarai & g | o | & |8 |8 | | & |8 | o |6 ok volish &t Sies srgurer
Srgurer, o faredt oft W gegichT Rl a8 stafeh
AR-3rgurer § GUR JIUT <hl ITftich THIET TS i U <ht
SIS

11. o et 7 fohedt argdt geielt g sra=ht faat fit srnforeht o1 wadw strerert [ iR fRan 82 (g1 /
ag)) 1 af gi, at gsieh a1 9 Fard)
GATgehR/ wRrARierar Hifdal ok SUe &1 Sicheld dhed g1 A9Y Sefige A fa<fta avf 25 # gg g™
g1 foRam g1

12. gfe IuRter ust (1) &1 IR "1 ¢, Srdufa aoft Rigia fanedt fifa & sianfa 7 oma €, a9t sRvT aa1g :

ust i1 | dt2 | ft3 | 4 | 5 | die | ft7 | dv8 | dio
=i =t 2 (gi/7e) T | T | W | e | e |
AT IY =R # 7¢I @ gt ag e fagiat
R AR T eI a ARl FE | T | TR | T T LR ST ST T
() T | A | A | A | A | A | A | A | A
e & ure e & fa fadfta ar/amda ok | @n | @) @) S| A S S| S| S
e sreTerT Suerse T & (g1/) T | e | A | A | A | A | A | A | A
39 e fa=ftg adf & ozt Y atsr & (8i/ L7 S L S ALY N I L N L N L N R L R R L
T8) | e | e | A | A | A | A | A | A
someemees | FF R R
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g d} : Agidar srdfAwrea uerdenrun

fRA<id 1: aagamal &t Afderdr, grReffar ik STaeREl & a1y Wy &l Ionfad sk
A T TR U]

Srfard dehdaes
1. fa<ha af & k= et off fRgia u= ufAeror 3k SmTEeRar srrashat ZRT ufasd wasst:
mafaa uferor aafaaal | ufAeur | SIPRSehdT hrashl

uferor & sidefa 3 aret §
. 3R SINR=ehdT . e | AafAa | grT &R g g
| o g | e IR iy |t | e siof
wE (v) | "= (f) | eaferat %

A& dee 5 o sqgi g d farmng| 9 7 77.78
Kl ST 39 ;a“' S A AR | 23 47.92
gl ofR .
St 3 Sretrar 62 ;'E'“' SR H IR | ooper | 23125 90.86
3T HHAR
IR NIUGE]
qle:

S T : [A&2reh UHTUM AR o, oS Tawdl o forg Smsél 3iR TTger Ra&m | UHIUH hidshA, THIMSH ST
T 2024, TS HriehH - fAgerent & forg faxfa sigar, denl, Tadiumdt ofik Thensud & a1 gt & fog
STerarg uRad- S 3R Hag-iaar deieft sriemer

ST off: Sl ofiR foila Twrm=t & AFa d9Te Ul dT e, Y hiaed 2024, STRHTSTS da: 7
R 3R GTZeR T&TH IRATeE & TGaR UR SHHLT T, WIRINTY iR T veier uat o1 g R ey
g g, acs, donl, foxfi It 3R gyt & sifderial & forg srquTe deedt srfchn, Taemsstengy
2024, Sseig-fihadhl dfch arftfer TieH (ToRemSeielt) 2024, MEUwG, o= e 2024, 19a thard
IfSeh T, T AT Sa1e- ARl (Hgasirat) & fog srfsha, fS a1 dehe-ga-anis didtan (st
& ISR o folq hrfehd, FE a1 Yehs-g-cprie WamRat (HRNTH & ITfdnrt) & g swrdehA, &=
fa=ftar sifdeRTial (awst) & forg wrisrA, g s sifderRal (Hiemran) & g wrichd, T denfiht
SrfreriRal (Hiéreiua) & fow srfed, A< STRehdr <ot faaiyoT & A1eaw § THUOUHS ol FUT=RUT,
foiia arfietos R Af Yo T, aiftia dfiuthugens alaryd! @ier 3R Tees YR fRReR I9ie 20257 I4=dT
ARt Aqa faenrs swrisha
ST i
> gt ST ufreror srderdt SR IRaT UsiYehi & folg shrdend
> TSeR gRen Heel shriehd, FaRes Tdchdr SR UTgeh da1 Heel shrich, thice Adchdl SchTs Ythd 1y SifdrepTiat
& forg grgpat ufAeron, &5 Gadhdr sers Twdlg SR i sifdrerRat & ferg uferor, tRom ek Afderar afga
AgR hiet Gadf} uferor, Afderdr iR aRarust Sifaw usys e} uferor, Afdendr, feae ster Hifa
3R sruTer Haielt uferor, Afdendr, agR HradT R e Hifsar & IuaiT dedt ufAeror, aiarest

SIfEA Ueieq 3R d1geR gRen eidt ufRieror, Are daree Uy Gedt uferr, Fare ddadhdr ik @
SiaTaee! Gael sriehA, Aqa faehre sisn

ﬁ@
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> HHG GH1Y HrishA IR Sifard @-freror ursrshHt H Jeu 3R Afdendt qeut Afdenarguf dfdh deieht §-erfenn

>  graTAfde UM g5t avrd T e SR R dfcr & 9oft &=t (Swiea fawat afgd) & usi ot garfae
& gy §-ferret smaifaid foar S @ 81

> guft T gel & forw SaTeRY, Afdendr, urefRiar oik Sareest @ e -ifaai oik ulRkux uerfa forg i
B8l
2. fo=ftg ad & Famel/arE vada gsifeal/~afRe e & a1y sraifgal (9= grr ar Rt/
dhueadt gRr1) J YA Ry 1g qEiA/d<s/9sn/aRr/amgfs ew/Faes afr s Razor fAeafafeaa
U § ( Al 9T A oh STUR TR Uehelaheol it st ik St & faffass 30 7 (Fhezor el ok
UhdIeRul E1fAa) faffaas, 2015 # fAfée @ 3k Star for T h daarse R uehe fFarmar g ):

GlUEED
faffame /veada HEA AT | T 3Tl Rl
| oo | TR | el | smuferd
G & AW ' feror | m 32 (gi/7d)
Heaqut ge-Tad a1 a3t & RaRor 3R gehdieror R dfeh i Hifd & SrgaR s wR e
T &3 /SutHT/ e /[HursfET ek Agayqul T8l 81 gifeh deh U SMYR W U
AT T Tich Targdol UTYS 3R §1UYS chl Uehe1chUT ehedT & |

IRV 4132620 T} e sifAafiaand T8l
S, 7ie e Aoy &
fagmfa, smdtens Adtaror
SfafAddmg, §-gek & 7Terd /
facifaa Raifér

335000 st & T ER
140000 TETH hel 3713C Jafdd &8

diEivguer | 585000 Thicialt QMRAT U ST 717
&38| [deren gwhasy ded
Sep 31Tt 2ficiart A o= ux
feer 18.12.2024 & "remy
&g /SAmT T 2ficiet & g S
Ruifém srfafaam, 2006 &
R 6 (YHEINRY) 3R 39k
ded R=fafea ey & St
T 7 & o folg §ep IR
Hifeeh <5 T 8|

* 10 9-¢ | a1 & sifdeh
fo<ita a1 it Ruid e |
frthetar

* gdern fafd g Sgea

e fafay 1 & agd faa
hI TATIH el o AR
Sfxifea aafarai/ (08
et /STt ol 3rerad
A H fatherar|
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e Sl
Tehqeg Aceh il
R-mifgsn
g
— I
3. IuR feu Q usr 2 § 9a1Q e I<rERon | |, 39 Al | srfier/dmnty= o feror st wiftes a1 R-Aifde
FRars &t srdier Y e &1
HTH ohl faeRor faframes /vad= vsifaal/~afae St & am

S

4. N HRN & g yEER QA ar Rya@a$ AR fifa &2 afX gi, ot d&g & ReRor yeq o ik af

Iuetey gl, at fifa o1 v da-foie ueE &1

dep i fegaet seitor ifa @ foiwreh wreas & srraniRal ot 310 fAaRl & qw e d Rl & 91y Iqfd UifdeRt ot
Qa7 draryet nfafafd it Ruid ot & forg dicfad fohar Sirar g, St des ot fegae sater ifd & agd, siafke
S & AT T GTeN Bl GohdT 8| [E@Tet lloR & dgd U eIl ahl YRET I g STl 8l

Hifq & g AEgER &

1. URSHRTAT Y LRIl Tgrar &1

2. grdwifes Yareit & A RufRa s

3. ot ok fafawt & srgurer

59 Hifq Pl 33T S T dqUTEe F ATEH T SHFAET YFIY fhaT ST TohdT g 3R 3T foly fefdh 39 UaR &:

https://indianbank.in/wp-content/uploads/2020/08/Whistle-Blower-Policy-1.pdf.

. fARererl/doadt/wi=nial /Rt 6 T o g Rya@ N/ yemmR & smRig & fardt fafd yads

QoI ZRT SFRATHATHE hRATS hl 7T5:
farermor fafta axf 25 fa<hra af 24
farer Sl Sl
hgadt = S
R = 1
HTR AN e AN B

6. fadl o T & oy & fARradl a1 faa=or:

faamor

focfaad 25 | fa=fta af 24

Aarenl & faal & eavra & Hel & day & ure Al & dean

st & faf & eahvra & qgl & ey d ured fAwraat h d=ar

S

7. PR 3R @4l & e & amel R Framel /e vad geifeal/~afRe st grt & 718 FRard/
A /Es @ 9&fda gef v & 7 a1 g« @ R oft gurteres wRars @ ffarer veE w1

____apl:ﬁ_ﬁ___

ﬁg
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8. fr=faf@e ueeu d e ol & Rt fi T (39eR e@*365) /avg yrw/danai Y @rrd):

faefta anf 25 faefig ad 24

Sop gR1 Ut gt fAfdare a1 | s gRT Ut @iS oft Sieia s I
TR e & e} &Y T WA Wiepld dl fAfX T 45 AT & | 39! uifey ht aita & 45 et @
ftaR ferar SITar 81 31fereh 31e< Toi BT gl

*Seh gIRT UT ohis } T dar | dfisten ht uiftd &Y aRia T 45 AT @ sifdres sred 781 |ar gl
9. GHT T GATI

fFfoaa u=eu &, Sefad arféat & aryr o1 ok 1w iR fAdsr & 9ry-a1y araTikes eREIT SieRi 3R Tefdq
urféal & QY Wi iR fasht & Goheg ot opT faeRor Ue™ o

HIUEUS Aty facfmad 25 | fachaaf 24
T B & ThegUl | T el @AE & % o &9 A e 569 @ @lig RIDGE GGG
. AEaie F 9T IR Sgi @ @R S St 8 AN el AT ol
. e TR @ Hol @G & % & & F oY RINEH AL e
10 TG R & W
forehY a1 Taego T. Yol ol fieht a1 et fehY & % & w0 § v AT Tt AT e
& ﬂgﬁﬁmmﬁwﬁmﬁsﬁqﬁzﬁﬁﬁ SIUEE] SIUEE
Y. 2fif 10 o forg faeht Ster ar faaves et an NIUGE] RIDEG]
facRent el et forcht < % & &U
IR o g | (Geifda: a;zacrﬁ)@ﬂ'c:ﬂ AL el AT ol
(deifda : & =u #) Rsht AT AT SIPGE]
(dsfoa : %wﬂ)maﬁ?aﬁﬂﬁ AN 8T SIWGE
(Gaifa : & wu d) v & GIVGE N gt
AqE Hehdah

1. fa<ia af & ke et off Rgia )R aeg 3= aidR & g smaifSia SImsaar srasha:

AT ST ReehdT hRishH Y ufﬂma?amaﬁ?ﬁsqw saq" 'mﬁ“mm?‘:?ggma?

P HEm Forva/fergita a1 fohT 1Y FRIER & 979 gRT)
i) i)

2. T T & I A1 & el @ 512 @dt & canwra Gadh faae @ a9+ [ yedy oA & g ufsrad € 2 (gi

[ 1 afe g, at IqerT fAeRoT ueE & |

dep 3 fAgeres Hedt SR aRs e wIffien & forg “smaR dfgar” dur 6t & ofiR & a1 gry sitfipa fomar ma &
3R Ig Sep I dedT8e www.indianBank.in TR IUSe & | IS & e 3R Sch & IS Use difieh (srafd
& AgIVEYah) = Jeit o fafaam 26 (3) (Fetesor ai@ SR Uendianrun smasaerarg) faffes, 2015 & srgar
31 91, 2025 aht G fa<T avf 8 SR HfgdT o SuTer hl gf® &t @ | rAT=id: dfchiT a9 & 3tefran, s
3707 gadeh/FeRnl, aRE yeies ehifal, 3ch RAGRT 31fe & A1y i Hifdes ¥ ¥ Agayuf a9-37 =181 fohaT
g, forgd fondft oft avg o1 Rl & canra deielt faare &Y Gorrer gt
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fOgia 2: HauT™ 39 aRE A a¥g aUT QATC USH HR STt Hag-adr a1 G &t |

STk Hehdh

. AT gRT foRT T et 3RUEEL SR IoRa g (Fder) it & g Iame sk ufshaneit & gafarofig

3R arIfSies uTal d gurR & forg fRAfde vienifeal A saen: srisdt oiik yshtna oo (hdawr) Fasr &
ufasrdi

f@a2s | a4 yafaror 3k grfoies gvTal § YUR ot fRAazor
ARUsS| Sig]
T SthReaR | guR fhar ma|
hderT 2%3_; Sigl ATl QU SSTHIE ohl AT TU e TTgeh AW chl dgaR ST T
' ST JHRRT og fefSiea s wiewnd ot o fovar mar 81

2. U. T T & U Hag-a i & fog uferand @ ? (g1 / =8))

. of2 g, at fras ufasa Afafeal @t dag-fa su @ ure foarar mar ?

781, fa<ita Jar &= # sruf IufRAfA & wrRor uRemer gt 6l @dis & a1 Tt 8 df deh 1 e = U §
HTTST TR EIAT &1 ETeAifch, e, wuery, arsfen feasy ofk R ddif Ren S gzl Iuaur @lted
G, sfeh 31l G&TdT AT-eh chl T B @1 A FRar g1 seh oh folg ITal ohl YR TRepR S Uiée (Shamtaems
Sfisud) & greny @ urd fohar Sirar g1

. (0) =i (GehfSiT afgq) (ft) $-w=rT () @a=Ts safesiz (F) = F=R & fAg, siaweaa & siqa

# g1: I, gienor ok Aue™ & fAg ora= Saarel ot gRffa Fu @ q=: ure &= & forg uferanai ar
quf &3

IMEET T Tefda aegai ofik Jarai & forg e &t @ie ifd - 2022-25 # - Eé ulat & fAuem & uferar snfae
g, fSrgen dfera faaror = fean < @1 8-

gt SIS gk STt IUTNT I 18R gl 7Y & AT IUANT T 16 fohy ST 3@ &, So S I19-dch haT &
H1ead § e STQ | afe Sr-dh SgawT W9 AT HagR 6l o, df Gl aXgSil Sl TRR GRT SHfAehd §-harT
GThUTehd 3Tl ehl Thu & ¥ | &= STTQa |
"'ShIURE HIATT a7 T fdT e driedl & TS [T9HT Yefdd Ia ueuur fRd=ur a1 gRrr srgAifed $-smufe
Rargerert @ IRAT Siferar smifd &R 371 axg it &1 AueH = Gerdr & 3R e i Hislar Aifd & srgar I=aq
Frefterdr (Ta-1) &t Fgerq s
Jep A ater H T 37U hIIRE hraferd H IdTal 3R TheR & iy Ten Jamsiaeit saawn = 6l 81 39ch SrararT,
Aguel # hiuRe drafad & Uah didsl IUAR 94 Rifud foear man g, 9+ ufd f&a 17000 «fex Hawr darfaa
H T &HAT &1 Sk & hITST T FaxT TXDR o A fachdrai at fear Sirar & fo a1e § gedenon & fog dem
At 8l
. a1 faeaRa Saee Swafda (FfemR) dwr & nfafafdt uwr @y gtar & (g1 / =1&)1 af &, at «rn
srufre Hug gisrr, uguor AHsor aist ol uega fAarRa Sares SwrafRa (Fdtem) gie = & sigeu g?
fe 9, at 39 gHTaT= & AT IS 1Y FHeHT i SRR T
AN el & ifeh foita Sl ofk Jarett € Hafad
3 g IR R Wifden SrafAe I 78 e, [T Siem g aféia sl §1

—D
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A SAEEIE  ALLAHABAD

Aqe Hehdad

1. 1 9T A 3y fohedt Saure (RafRwfor Sen & @) ar sra=t Sarsit (Sar Ie & fag) & fag sfiaw ==
uRvea/ geaic ( geeiv) Sonfe forar & ? afk f, at R=faf@a g F ez &2

gHamst
Cor

ITE [TaT a1
am

3 R @ fash @A Igst | grdoie ST A

e fog Sflasr =1sm Toidt grRr gfa farg g aRoms
kot oy o | IET/ At | wnfow R | (/) af sig @
frarmarar | St (8F/ 98)) | AP uea &R |

____aplqg:f____

2. gf suds Iuret/Aarsii & et a1 Auer @ I +is Agayet amfaie ar gafaror et fRiag siz/
g1 siif@w &, 9 Sfiew ok aRvtea/geaiae (veehiv) & ar foreft o= aTegw gR1 ugam= forar mar g &t
IYHT 9UT IV FH 1 & fAg fi 71 wrkard o1 @&y A gofq R

IE [ Qa1 1 A

sif@w / f&iar @1 faazor CARIELC LTI E)

____aplq—fﬁ:____

3. Jare (Rwfor e & fog) a1 dar ueM &= (Jar I & fAw) d Iught & s+ areft o areft
(T=a gr1) & gqadiienvor ar g=: Sumin 6 1€ gage arwft @ ufase)

gqe g e

grdfehd a1 g: IuhT i 71 gge aft
faa 25 faa 24

____aplq—SDf-___

4. Fafaf@a Uy & gER IRl & Sfiaaard & sia & g grar Fi 78 Il sk ddhfsiT d d¢ g=:
UGG gehor SR FRfS vu @ FAuer &t amn (Hifeew = H)

faa 25 faa 24

g
SuahTgRd

WAasTd | gA: g wfdasa @
g fehd RN . g fehd P

e
(RS afgd)

g - T

QAT
3ufAe

3 IUfAE

____aplq—é’f____

5. U Idrg Avft & A g gran fhg g Iaume ofik Ireht Gkt arft (32 g Samet & ufasea &

g )|

Iaare foft $fra

U TG ITS 3R 34h! dhfSiT arft
Haifda oft & =) g T IATEE & % H FU

____a'plqg:f-___
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S5 2024-25
RAgida 3: sagara # 93t sd=iRAl & searor &t gerEr fear sa)
3Tk Hehdeh
1. €. H=Ral & searor & fAw fare e Iural &1 faeRor
T & siefa sheaR fopg spefaiRat &r:
o w@rey dimr gefesT i\ AT eTH Rqaa | 2 FaR gRard
g d&T | % | §=T | % & % & % &1 %
) [GR/Q)| () [/ &) [ &) | (B) | (E/7) | (Tw) | (TH/Y)
T
oy 28632 | 28632 | 100 |28632| 100 |smay |3mEsy | 28632 | 100 | 28632 100
Tfge 12156 | 12156 | 100 | 12156 | 100 | 12156 100 | 3mrEatsy | sy | 12156 100
el 40788 | 40788 | 100 |40788 | 100 | 12156 | 29.80 | 28632 | 70.20 | 40788 100
Tt iRt & sifafes
oy 0 0 0 0 0 0 0 0 0 0 0
Hfgell 0 0 0 0 0 0 0 0 0 0 0
P 0 0 0 0 0 0
#t. PRI & Searor & forg IuTat o1 fAeRor: @Ry =gt
T & siefa sheaR fopg spefniRal &r:
o w@rey diar gefesT i\ HIq TH Rgaeay | 2 R gRaug
?:)r qE&T | % | @& % &1 % | 9= | % | 9w %
) [GR/Q)| () [&H/Q)| &) [(E/g] () | (E/Q) | (Tw) | (Tw/9)
T FHEH
oy 0 0 0 0 0 0 0 0 0
Hgel 0 0 0 0 0 0 0 0 0
el 0 0 0 0 0 0 0 0 0 0 0
. fAfaf@d ueu & wdaial ek Rl (RARf iR RRf & sremEar =) & eedror IuTdl W <aa-
farechg af 25 faca af 24
hUT o el ST h % o ¥U H 0.23% 0.24%
THedTuT IUTT R W h 715 AR
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2. gduH fa=fta af ofk foree fa=fta ot & forg SarfRgs st & fagron

fa=fa af 2025 fa<fa af 2024
gau= fa=fia ad fonma fa=fia ad
— T HHATRGT & weldt i g ez &l HHETRGT & et Y 7S ek
ufasrd & su & uTfeRTY & Uy ST ufasa & su d UTfeRTSY & U ST
fifaadaRaid | RS (g /ad/ | AfamdaRaih | Frad (g /78 /
Gl R ) Gl R Te)
wiwg fAfY 21.77 gf 24.18 gf
JueH 100.00 gf 100 il
3 (Tdieg) 78.23 8f 75.82 8

3. e & g
a1 e afaat & afder sifdfmw, 2016 Fit smaawarstt & gaR, v & gReR/amafaa
S-S fAehedivn sheaTiRat ok SrTRT & forg ma g ? af 18, at o ST gRT 39 Sau | his hed
JSTY ST 3@ &
dep 7 rfdrepier marett | sraferdl J fAeetiT cafarat s sanmH gfaemsea - & forg Sura foeg 81 s
ugd gAfYd s & fag Yo wfia foeg g 8, SiR sifdrerisr sraferal # forve $ik o= gfardt e 81 d & g
I 1Ufd ETg [ wrafad fahaiT aafral ht Sdl i U1 e o folg iereer afgd Siarera ot vem axd

gl

4. T HEAT & Ut fAeperin afaeal & sifdar ifdfas, 2016 & SIgER itarea 99 sawR Aifa g ? afy
o1 g, &t ifa o1 v da-foier ueE w11

dep = fareherivT cafaal & sifdeR sifafaa, 2016 3R g9 dgd w@nfua faffest & sruTe # 98 SR
Hfaargdr g1 A e 3 & Fu H o et @ [Saent Igea sifafras sk Iaeh fafrast o sraR fAediman
Y Gaifdrd gei o Uee & forg earagiRer Anfasi= Ue ehich Shraiel # f[ehetiv <IN o G1feRTenur sl GHYA
FHAT B

§feam don Uoh TN R TXRfa SR AeHTa Hord ITaTeRvT & A1egH ¥ Su+ gt aTiRal bt FHE SaeR
Ue o | fayra @ar g | don fafdear ot dga ar @ sk s, feim, e, stemrdr, 39, a1 sifeadr ugam,
forT siffreafa, d@vmer H e, darfes a1 amie wrfier fRfa, a1 arp FrEt & aga wiga faed
30 i & Afed S gl & SMYR WR fohdt & 1Y i iR a1 WSHTE gl hel 8l

WRA WHR & fenfAden & orgaR, el wdlf # srqgfea snfa (srem), sgRa sHefa (sreren), s=a
fUeer it (s1fta) oIk fAeraiT cafaral (feseydl) & IFicarT st 3MRervr UeH fhar Srar g1 TReRT fasr-
A & oruR uekafa § sy snfa / srgfea st & forg smreror uer fohat STrar &1 ahfenraTey &
37T/ TSTSTT SheTUT Thal/ STRETUT eheT 31T/ STSToTl shif=iiRal ah fRrenrad/ufade (afe is gt) o1 <fiw Ruem
gfAfgd e=ar
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5. #iqea/ feqea sraehien 1 A1 @A & gTd RURH wHaRal a wrmRi & e o= arasdt g ufagror

S wTf FrEH VT TR
T IR g} &2 ufaeRor &2 & IR gt &= ufderor &=
oy 97.69% 99.69% AL AR GWSE
afgen 37.98% 99.83% T e ESE
el 72.11% 99.75% GG oA 6

*Fe: o wHaREl 3 e ayf 2024-25 & s gt wer & &)

6. T hHETRYT 3R hIATRT i FA=ferf@a storat & forg fRrerrad e &zA ok 39T fRarur &4 & fog
o1 UUTTell Sueted g ? afe g1, at 39 caaw o1 &g A faeror &)

gf/=d (af &, @t soawn 1 deig § Rezor )
R AR NIUGH]
Rl AR & SifaRed NIUGE]
St HHEART g
@t HHART & srfaRed N Tl

HHARY U TIINRTHATH o, 713 oh STRY 30T AR &of ahel Hehd 6 |

3idRep fRrehrad fAaRUT 35 ot Auigd T & g Uah siialRes dtenurat FAger forar mam g1 Ot gt fyeprad
STeT THIYTE a7 dt ThRIH T 3HifAch €, 3TdTeh hRdTs & ol 3HdiReh ®U & deh & HidfReh dAtehuret aht

AT ST 8
7. Hlag SR ZRT AT Ui THHAgeH a1 gfaget | sranial sk TRt i Sewer:
faa. 25 fa.a. 24
Tafgaf | A = / gafqaf | A wfardt /
IGUI (Q)dgpa | FrTIR Siifh % (Q)AFa | R itfh %
[ | qEifaeerE / (/) e/ | qEifagerE / (fi/g)
FrER | () [ g FR | () / afaa
(F)a& (M) AE
o STt
P 40788 37353 91.58 41025 38786 93.01
Tfge 12156 11164 91.84 12141 11726 95.54
Iy 28632 26189 91.47 28884 27060 91.96
o ST
HTHIR :
____a'plqﬁ____
Sl
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8. HHUIRYT Ud s TRY et o & ufeqor a1 fagzor

2024-25

faa 25 faa 24
FIRATTEN | rerer s FARATTLE | Prorer g w
o o U W ool U W
(9) q. % q. % (&) H. % q. %
() | G F/g) | (&) | (H/Q) (3) (E/3) | (Tw) | (qw/)
b
oy 18226 | 2568 14.09 | 16595 | 91.05 |18395| 2823 15.35 | 17923 | 97.43
Tfge 7273 | 1119 15.39 6247 85.89 | 7215 | 1053 14.60 6507 90.19
& 25499 | 3687 14.46 | 22842 | 89.58 |25610| 3876 15.13 | 24430 | 95.39
TR
=Y
Afeen e
Rl

TATHUHY G- fRA&T0T U HHTTRAT ht IAHT STAThdT 3R T dh SR TR UfRAETUT HRIhH T S folg Th
T U hedl g1 Uidet 3R sTch! armft &t Rafad smurR R srerd= fohar ST 381 &1 59k S1aTaT 39 WR ahee
IhR, ST <o, Uisahe, Hyell foaet, e weieT, Yedeh THlel, siiei Sife Iueey 8|

TGh AT 3H Uied IR fafa fawat or §-geadh ofk $-ufaanrd off IJucrey €1

Z&TdT SRl Hedich fohdT STT 3T € a7 Sifd o URUMA g 317 UifiTe ATUSST & SMTYR R hHATRAT il

TfALTOT Tt bt ST @7 8|
9. ARG iR FFRT & FrdfwaTE ok FReR e detht wften &1 faavon:
af fa<ha anf 25 fa=ha af 24
3 (9) < () % (<ft/q) e () 4 (8) % (/<)
i
2y 18223 18223 100 28884 28884 100
afger 7273 7273 100 12141 12141 100
el 25496 25496 100 41025 41025 100
PR
Ry
afe e
&

ic: 39 TUFT A deh oh GIW R Afger AfdenRt A g1
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10. TR 3R FR&IT UsY HoTe:

.

&I dch ZRT hIE ATIHTAh WA IHR FRET Tau= UoTTe! A1) Y 78 82 (gf/781) 1 af gi, at ot
TOUTTeA! &h heRsT AT AT @ ?

do & ufRarerl & siafifed uepfar do & earRal & forg IS amues e 3k gRem sifew der 8t et
g1 deh 37U RHATRAT hl elTs GRATHd A & A ol THSAT 8 3R deh gRT Uk Wy 3R gren Hifd
=it 6t 75 & o9 smafdes darg ik Frayr o=, GR&m SITRechdT 97 iR f grem gd afgia
gfcharelt deielt UfN&T0T ShrrchA A ¢ 1 §eh o U STUT S1fr JRer famTact, {Rem Aammac, gawr wd
g feaett SR el @reed SR grer Aifd g1 drfHal sl HelTs & folg smafdes Sifa o ary-a1y
e IuER, Siff TRew ok Al qRen 3q Fafda f3a ofk ufderor smafSia fory wima €1 a9 sigeit &
R <At marett # Sift e ufAeror R afgifaa f3er smaifaid fohg g amdiRes Wy & 1y gt |1y, da
37U HHATRAT o A Wy 3R Tgd i it Urafiendr a1 g1 s gRT 3197 Jard SR da1i-iga ©Ih
& oh foly 7o Sifars Rifchcar ot Iuerey e o fog Aot daet & TQ1 g oher 218-37d fohar mar
&1 gt et wt Afgera & forg eroreier gRem & day & srfHard ufveror f&ar Sirar &1 avf & &R, S
fordlt oft FraRt ot IR UR foRelt oY EfeAT o1 AT 8T ST US| §Tciifch, ahifde-19 AgHRI & Sva
o 3Telieh |, deh A 39 el o 1Y o forg Iurg @n] fohg &1

dr ZRT At @ Tefda siifaw 6 uga FF ik R oz sifaf@aa snur R sifa#t &1 sirere=
& o forg foher uferanfafeat e Suzi foRar simar 82

ek o HeEET hl Uehfd & STFY I8 il Uerd: Uatsy 781 6| hifds-19 AgMRY &l gfevrd ad gy ek gRT
Frafad URER | fRare Iur fohu U1 39 ST &t &vd o & folT srages gau! s=dt 78, gur- gaf
HITAT URTRT bl Gergst o1, A &1 e sTuSe STRY &A1, 9= &1 § SmareiTe! ot Ufds e AT
3R TSI T=AT F Tepfad g © SaT| ek gRT G TRepr e ant ot urer foRam ma, aheemiat dh gram ek
FIITT <hl FARaRdT RfHd et & fIg sram sreaRa ot arm deiedt oik e Geiedt ormieff S forar )

T 31U U hHERal & fow ot srffafdy @ ads aregw @ 39 2R v @ efdq @art &
Raté &t s g eiir T sifEwT @ @@ ) aarar s 9 | (8F /78)

____aplq—(ﬁ____
T deh oh RHATRAT/RTRTRI & fAg TR-tAeR fRAfhar sk @y Jard Iusy &2 (gf /a8))

g, sich oh hHaTRAT ohl IR-UaR RAfchaar ok Ty el Sroeal dt 01 et o forg deh i o Afgaetn Hifa
&1 HATRAT aht 3 il o IR | fAferd fohar ST 81 9ard SR YarfAg< Wik et ol f:g[eeh ii-ers
Rfehcadhia MLl Iuetey M & forw AT daet & 1 Wy Jar gusidar forar mar g
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1. Fafafaa aea § grem dedft aearei @ faeror € :

GRET geATd [E=n af | R ad - 25 | A adf - 24
AT T3 Sl thiga=t 32 (VrelansuwhamR) (Ufd &g &g - afeny | ARt
1 T T e & ) SR
Fet Rl et Ay e Haieft armera
_-__QH-___

Hiql & G

PR
3o GRUTH dTet ehrdf Heiell SHTaTd STefaT Sa<dT (7' Pl Blg+av)

12. gfara ga PR srawia gRfga &= & g 9o grr e g Iural o qofq &30

Y ! Uhfd o HRUT ATGHIRIG W 3R GRe ¥ 53 it Hiffa &1 sraRal & @ ik grem &
forq sfer gRT gen Afd &t 71 81 sify graw ok afgeiae ufchansi afga grenm Surt & ey # Aafd sifalRke
Hare 3R ufA&Tor 1 SAfSId fohy ST €1 ek 37U RHTTRAT o el eht JgTaT &7 & forg off Shrd 81 diuRe
AT Wa oh forg dffeTg I A Ud Saa st gRT M YRef Argdd ot Fdi-en<or fohar mam ot
HHATRAT <t ehraeie R Afger sr=rRal Sl grem & ddw # srfAard uferor fear Sirdr 81 fise ger av # s @t
i I HHERY SYET h SR G T8l g &1

13. Al ik FrRY ZR1 A=faf@a & de@yu A 6K 1 fAewraal 6 dw=:

fafra af 25 fa=fta af 24
ai &R | g & eiad i FIRE | adFsad
R T T T e
EALCANI RN
L3
ey 3R GReT
14. arfifes geaie:
3T AT 3R wraferal &1 % fA=ent geaien forar mar g
(S ar wifafre wrfdre=on a1 g geit grr)
T SR R Rt 100: 3ricRen 0 & fohar | fendt R gt et Hedien gt
RSN TR '

15. gren Gt gearel (aft @i g) & wmu & g A 1 a1 ufFada A oft gurraTes FéaTs ok
Hgayul sTifewl /g gd grem uRurfedt siik emwenrstt aRfRfa & geaicr @ 3= g+ areft wgaygof
siifEwt / fRiqreit =1 faaror e &2
fort e 25 & R gRam deielt i aSt ueAT 781 g3 | 39 WY g1, gAR G Gy i §-ATRE < cgae e
g1 et auf F, g9 $-FART cgawen § 39 geng Sk Smdsité) gfdenait ot nfAe o Y ARt atsT 81 Urgeht
3R pTRAT & forg araTsit & YRem e ugd 9 gt gare ¥U 9 94 Gl g




S 2024-25

D FTEE ALLAHABAD \ |

Aqe Hehdad

1.

&1 da (Q) smeaiRal(gl/=dl) (sft) rmRi(gi/ad) &t g gt o & ([ R_fa J i Sfa= dar sruan wiE
grfagfe daet weT &var 81

&l, FHART ! g i [ 7, arfagf & St 8, aifon, T+ft @R et Twg Sfia= ditar diferdt grT Sifaa 81
U o YR WR Jd HHART o Stia-areft srerar Sfad t deh gRT ot a1 uxdra ot far S dehdr g1 58
sifafea don gemudtsg wifs [, d=gdl, srfdaftfar onfe et & FMoer @t vrufiedar &ar

g st vrfiert grt Fifafdes 3g afy ft wdt ik s/ fvar s gRfga & & g da gri faeg
TQ 3Tl &t faearor €1

5 fafafet & ergurer &Y R H Teften & & g o gRT sridfke ik Fifafde dA@mosien wE St g1
gYch 37eTdT, deh oI Y@l # 3704 JRieRl ¥ S#iE T ¢ foh 3o gRT aaraaiiies IwRafda & Rigidl &
1Y-91Y Sareeg! 3R URERIAT & Gedi el rguTer feham S|

I HHATRAT[RTRT 6t H@Ear Iuersy w4, g 3=a aRomsdt &l weieht smama /St /g &1 g
AT UST ¢ (ST fh SuR smagss Hahdaa! & U - 11 & Raié frar man 8), Seaer grafa o agfRa
Fratsr foram wan @ sruar 9 uRar & gt ot agfRa False ver far mar gl

3 FHiRAl /TR R ST ST
. . . g &R gfaa PAates forar mar @ sivan
gTfaa HaTRYT/ArTRT 6 Fet T Sk i & N E%ﬁ
v fohar mam g1
fa=fa axf 25 fa<fia axf 24 fa<hg af 25 fa<fg af 24
HHIRY
A
SR

4. YaifAgRA sryar dar g & aRemaasa Rafa Rasiaar stk dar & sifas avor & usivs &t @gs

T 8 T Sk GRT HehHUT SRt HTAAT hIdshHl ohl TaTST favar sirar 82 (g1/781)

gl, I 7 uferor ge srfeha, gRaifoia ofik aaa ufchar g ok A1a Jame= faer &1 U sifea o g1 5heT
Ie R gRed=12ieT earerarider uiRgea # e Ues GRfYd evd gy sh=iRal &t aararant a1 goiq 3R
ST &1 3% ATY &Y, HHATRAT vl I9eh! FATAgRT T Ug ITch! ol SIS TT WY SiiaHsied! 9T a1 a
TeieH gq YaTgd gi= aTel e ot ufRretor i Sar g1

5. Heg gf@er MrfiERT & gedich o1 faaror:

e Sjael URigRI & :
(39 wrfierRt & a1y forg ¢ saauTas gea @) T geais- fohar war ot

ey 3R gref aRarét dATg T8 SR Ud S91d Aarsil gRT RIURE hiafad Ha- o g Sif grem

FERST TR AT T Adteror 11.09.2025 deh aerdT o ar forar mar

6. WY 3R & Ul & HThed R eI Si@ett HRfiGRT 6 Ty gd JRam aRurdl aur st

aRfRAfG & gRvmwasu Iu= Agayot sifaw/aawsid & fAaror 8q ga sruar ufshardi= et of
GURIHE HIRATS ol fAGRT UEH <

_— QF:" _——

ﬁg



£ gegTaTE

fremrugem
BRSR

2024-25

ALLAHABAD

Rgia 4: argarg & 9 fRaursl, Ry &0 @ st dRa, Fasik ok gifdg «= &,
I<h fgdl &1 99T AT TR T 3R 3 ufa Swrerdt gi+=r =nfgul

ffart dhae

1. & & UE ffauRe dgl 6 ugar &=+ fi ufsharsit &1 g

fedYRen! &hY Ug<IT SHIHTT UR I7ch U9 ! HIAT & A1 &1 A1, fgdURehl IR eTardr & UHTE i RTd T@d g4
Y STl 81 IS Ueies o dhicd T =t & Aresd d URMeh ugar <l 713 ot SOl & STUR IR UG &1 3iTeher
foraT war a1 Agayul At & urgen, RHTRY, g gt aur wered! SR anfad g1

2. o ggAgayel &4 # Rfga ffaure gt o1 faazor Iussy g ik yds fgaures agg & a1y faar-

faffma Y IRaERAr &1 fQeRor &)
o= fasag
N Tare & Areay (9, #i srgfa
Raurs | o edmiad| ey R | (@] | O fraw-ffa & e gerg 1
. 3, v hete, fasma=, Srgarta [ | wE fRAval afga Rar-Rftwa o
g u #d RAfga
o o g dadh, Aifed AR/ I 3R wrfel
2 (8f/=#)
@, dadrse, 39) 31 - Ul
Afée &)
P i . 30, SafaRiTd dadh, hid, et ol Hforma et ofik Gener, Adtemon
o fifsat et o 3R srgHteAl deelt foar-fawsf
30, TgUHUY, TR U3
ifiSer o T, T GIa ot &g sifehsl a1 Sar-
RYRh Tgl raﬁ‘rgﬂm e/ g1 fdd | uer | o hi fa<iiy fRafa geieht o=t
i Rt ik e Gl SR S T
Soch/ame
1. SgaR §ifST 3R AU TR el
2. 3ifdehdd UTgh! ot earg I
IR, Trenferd fefSies '
; Ilﬂsua o 3. 3iTerrg ufasT used & Areay 9
ﬁw’% et Eh‘Ta UTgehl O ufaferar umed s
e T | oridRe deudw, A | endfag |4 TOR A S8 foRerd aiiie a
3R A=A Ut hrfeRE & W'
H1eOH ¥ U& HUah| 5. dch o WTSER YRET STHTEehdT,
TR Gaeht vt h SR uer
AT
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fafo= smatert, sfieiaes
fefiear argaw, disa UAIRIE d STRchdl chigd daelf
Hifean, agere Hifd, & AT ° dak i fafafet gur- 99
QHUATY, §H, hid], vt IS [uifehaT eht ULreheT/ emaaTien

HHARY EE| 3R gedsteh, hHART sierre U TR 9/ Agayuf Iuafedat
S[eTd Ugd, ARt gFa 31 o IR H hearial st SerTd
UIEe, QREAR SR Ar=ar T | UfdagdT o SIU A&t chl
FIIchAT o AT T Hiem Uit 8 hHATRAT eht SRR ST
i

CHERIIBED - dSch, $-He, T, hict, 3T | IR-IR 37T | seh & TTY AR TEaANT o Fa-msit

Igier Wifae gd fefSiea Sma g7 IMUfST | T SMEH-USH|

a2 - $A<, feRTd, IY3TcT d5ch, | AMAWehdl | deh hl HTIGRATSIT 3R THI IR
hict SryTia Jgfd deiedt @ =t g

e e

1.

3nfefer, gafarofia 3k o fAwal wr et & fAv fRaures! sik &t & Sia i uferarsit «r faeror &
3r2rar afe wref S forar ma g, at 8 wrmeit @ ura ufagfe & fohe uer i & awer uegd forar
ST 2|

fedemes dey afafad (Tasmelt) &1 a4 23 FdsR, 2006 & UTa & 39 1l o TarsTre fohar mam o, STt SRReReRl
3R fAd=rept it fRARTadl & fRarur & forg smavgs €57 chdel TR S §EITARUTY ATHIRT <hl 37-UTey a1itien Raie
Jos g1 Hifag 781 8, afcep, 3ad fondt o fAreprad, STt dar & fohdY QaReRes sreaT Raered gRT d & faveg fopar
T g, UR ShrRaTs fohdT St ot e 81 afafa svr wa-awa W grvieH fohar man g1 s i feaures deiy afafa
& foharenata SR Yffent & o=y ardl & Ty-a1y fAmfafaa anfae &:

Soh & ATRYRR hl fARradt &1 gure, 9 R a1 gediaRr/duur, aiffes Raié v = g, wifta
ATHIRT <ht UTfC A g1, 7T [giefiche UHTOTS STRY fohar ST, 31H g7 Siife; enfaet g1

PRYReh! RT AATYRR o Tt IUHT 8 fohg 7g IuTa hr Fefter
Gsiiaren U QIR SR SifHendt gRT &1 ST 3@t fafde Yarsii & daiy # sah gR1 sitfiepd I ATenl & SrguTer
&t geftem

SSTAThd FATHIT TRE I AT St B B AT S o AIRYRDI Bl T TR ATHI IRE, a1V Ufdaed,
wifaferes st <l ot R fhy S 89 fehy g fafer Sural ve uget &hi gete

T ygfearofiy, ik arafSies fawal Y ugar= ik ude ah1 TReTuT eheat & fag faures urmsf «r suai
v s1ren g (81/7181) 1 af f, at 42 geial o1 fRaror Iuses &l & fohe uerR fRauret @ g1 fawat wr
YT URTHRT <hl deh Y ifaat sk ferarereral & enfaer femar mar ami

ufasT Geeft SReHT ol 7 e 3R 8HR SfidRer SR A18<T T aTdTaRul R ehRTcHT UTd ST o folg goff
TR oh fgdeRen! o A1 Gfchd &Y & TUh ohdl g | 3 faaR fafma & fgdure Jea 97, wifdedr siam, uge
e Tder, ufreror srichA SR Tiere Mfear wiewmm! a1 Iua St fafem nfafafdat snfaa &1 feaement &
zq fafdy goft & gafad siagf® ofk hieds ot §i Sk aRs Uee &l 37 Arfes ofk @Ra wrarE & fag
gfa fohar Sirar 81

ﬁa
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Jen dientfich! 3R HaR & argHl o uigHia 3R umfd & A1y THIST &l g1 aTct 1 ohl TR ol 8 3R 3+
fEduRen! ot I fad i geraei & 31aiTd @A chl MaTehdT ht ot AT=aaT 3aT &1 Sh & 3T/ srefarften/
&1 gifafden smdemstt & SR fa<ita uRum 3= 9 gah IEta IameR ¥ (Sish), Ua IEi aamear o (64)
3R &g WS & Ueh THMER U= § UehliRId fohu SiTd 81 fo=ita aef 2024-25 & R 3A118en/ srefarftes foxita
R wgHfe Taa (sish), fosma € (sish), s (RE), fosma €22 (84), S (afa«)
3¢ U@ THTER UAAT | YeRrfd fhy 1g &1 A=t aRome o & deemse www.indianbank.in R ot gefeia
fehg S g1

3. FuIR aif/diwia fgaure el & gawrst & fRaror & O ga FRaE ik 376 a1y aR-Rfta
% gEidl & faaror Iuetey FRd|

YR TR 3R YR Reid o gRT o<t gamee @, urafiendr v & 3k gaTst & HiHid et el 5701 Ue=
fohg S &g Sfaua feanfadar ok wea fRuiRa fohg 7y &1 2feam de grr dfta, ek ofk Waifa feaurent &i
Uga &l 718 ¢, o Bl iR dimid foham, rdeRr ok ugaR foram, Yfada Aeigr ok artor Afgerd snfae
gl
v. fo<fa gureeE uge
«  flogsidarE @ aaffa ARt 2025 da s & uryg g3 T § geEEs STH-44 g (droasigians)
Qrd €, fSiFTehl et T&aT 235.29 @@ 81 39 @Il H el AW 12,223 &S AT, STt {Uet avf i gorr #
10% < gfeg axrfar &1 ag dfeh gfaen & i &= ol fa<ita geaarT | & & ufd ek 6 ufdergdr st
gfdr g1
Uiars: gAR @ 7 a7 av 24-25 & R 6.04 ARG & AeT & Hehlaot 7.31 ARG ATHIh Usiichd fohaT
g1 ¥ ot fag af 24-25 & R UheRENY gRT Yarferd fafera sifvamT & dgd ufg ufiafSd Renr!
@ g fohar ma, Sit 59 U 8

Jep A pfY Smeqwor 0T, fAY AT K0T R AfFRTd o1 Si9 fo<ita Iamal Sl gaw Iueeudr & forg
fefSieet St 3= ot €1 T8 fefSicat gfRmtur sreik Tg! & g sirder s oik foxita agrar urd &
o 3 areft arenail ol e et B Heg hedl 8l
THYAQHS (e, oY 3R Ao Jem) ofk el (foram thfee &vrd) sont ot Fefieienzon oft fefSiea ®u
Y fohaT ST Gerar 8, ST Bi¢ aamg Arferel 3R fohamt ot sifier uftharent & AT sram Rt vag &t
Y 3G & GgIIdT T g

. viotae-dq (a2 o1 Ysaits adsre gadifRes):
29 ygd # fafaa fefSica faxfta St <t [ fohar st enfaret € isrent Ig=a Iuahrerdl Srga aht
JER ST 3R dfchi dar3i et Ieht *ifaen ar srfefer WaATett o FRTer Sar o forg s1fdes gerst s=mn
gl
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&Y. v et | 3gar aféame:
¥ AT dTelt STAT A S 3R 3icpfeld YaTd UM & & flqy der = uq@ el | gd1 aféesher
U AT 1 39 Ugel T SeT UASd hRURSH SR TRhRI f[AURT ahl TaT Ua™ e g, St STUae
& § GGl darsii 3R qr1fSieh hedTur hiishHl el THT &hd § Sit 81T R 3§ aret g1 et
Hgradl Ugdrd g

§. HHAR) ufAer R JaE:
ufAeror FRfehA: doh 7 HASIR 3R HAlT o & anTl digd Gt T8 a7t @t dgar Ja1 37 & forg
IR hIAe & 1Y I GG 94 o foiv fafd= &1 & 25610 swrarial & forg uferor smaifsia
fora|

Tth. hRifAaTe yey= vomet! (dioaes):

+  UIUATY & 189 UG UGRH Hohdeh! (hUtens) & are iferepiiat o eprdfasare=T ent A1 SR R e
&, forae <itwia af Twgl ot uwrelt &1 9 da1 &7 & Afga i €1 emar faioT 6 Sexdl $ik et/
a1 & & o forg Iugaddr RufiRa et & g § Sifdenrt/riuTerent di 9iar emarsii & St
T
ATy UesiFy dter &mdrstt SR aifda,aRkst, st ok argent & a1y siraror # guR o el w
I ARTRT /T uTeren! aht TRTHLf 3aT &1
3= oAt & fog Iugaddr RufRa e &t e @, TeafHal & arder TR a7 sqe & SR
TR gferor, sremg ursashdl 3 ueslH afgd adam s/argade & uesi= &1 defAe, givgar smeRa sk
gRexff Hedich T g1
3T AT iR utiRalfSes &= &6t gf® & fohy 7Y SraTeRUT SR Y ugE T 8|
SITAME AR H GUR Y e T SRR /wriuTern! st Al hl Uga dea & & F1a1 81
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Rgid 5: a9 gRT AFaYahRI 1 = fohar SiET anfge ik 3% Terar fear
STHET 91f@ul
3Tk Hehdeh

1. i & g u=eu A I ARt 3R HRRTRT o1 faarur Iusted g, fA2 dor & AT SifYRRT & Jel ofik
Tt <Y ifer (off) Heieft uferor wer= forar mar @:

ffra o - 25 ffra ot - 24
Ao (T) P (Ena)ﬁ(,?;:?ﬁ %(H/q) | (W) T (i)ﬁ(t:'g?ﬁ % (/<)

FHar

wrh 25451 22841 89.74 25610 25598 99.95

QT & Srerar

Fd 25451 22841 89.74 25610 25598 99.95
hHIR

T

g

:ﬁ?."‘

gt aridRen UfA&r0T shriehAT # AHEIRR Hgi iR Hifaal R 9 smifSd fhg 5138 81

T YSYH, A J9TeH 9@ 3R Aa J9req faius & forg srdemer onfe wr fafde erferm oft smaifSia fag
ST &l

faemar Ran-fREsr, dffer Taeasiierar sk fAeaiar g W oy ot raRal & fow @-feor aida
TeATHTY TR U & |

PHIIRIA R T IS ot Aehet & T deh o U1y Yep Aifa ik ufeha &, 919 S geuswr R uié fohar mar § ofik geoft
Frarial & fog gaw g1

e & woft @it (Serfert fawadt afgar) @ it @ ger §-feRret araARes SRR & Twr 2R snuR wR s famar
ST 3ET 2l



Gl
ST 2024-25
2. FHHAIRGT R FAFTRT P UEd FAGH HoIgd ol fderor, = u=eu 4:
o=l af - 25 o<t - 24
T Aeigd < | oA Aol | A ASigd | s ol |
(@) Rl ki (&) Rl ki
Aoft et () o (<) o T ) o (Tw) %
TR | ) | TR | () TR | o1 | TIRA | (e
AR
afger 28632 28632 100 | 28884 28884 100
=y 12156 12156 100 | 12141 12141 100
Gl 40788 40788 100 | 41025 41025 100
HHR
Afgar
il L S
P
3. uRsifae/da-1/as1gt & fdearog AT uy=u ¢
Q. situd auigdl/ aiiksifae:
Hfger b Sl
T iR aa=1/asEs aiRsifAes aa=1/asEd
*feren deat (i) Rs. 301410
** UG Uy ek 0 0 Rs. 301410
ranet ok & 12156 Rs. 105371.28 28632 Rs. 114722.93
ST 3T hHATT

*qufchifcien T (THST Td WIS dT ShRiuTeleh fGLTehT) aht dd/aTReHfHeh ot SJTaT fohaT T &
*+uHgl g digen 3R hrauieies fMesren(hl) at huadt /=T T 8

#t. HeIT gRT YA 6l TE Gt Aoigd) A @ Afgenail &l (e i 1€ e "ol o ufacE, REfaf@a

Uy #:
fa=fig af - 25 FY24
Gohel AT H & AfgATSH et o™ . ;
Ry o - 27.62 % 27.19%

4.

I AT & HIRUT HYAT Hheled=U 304 AFANIhR et yumat sryar gef & Faror gq Swrerd d&
1 i e, foig (cafar/afafa) wrda 82 (s/=E)
g1, AFaTfIeRT € Hefdd g di e SR Ty & forg fafe= afafeat §1 3arexor & fo, afgerst o arawfa
Gl dAffter Iaftea (Frawor, ufasty ik ufdaiy) sifdfaaw, 2013 & sy dfes Iafisa & fag 3@ &6t =
gfgwar &t Aifd 81 dop i fgaer sater ifd, Tamasht e ofik am e @ defda Hifaat &1 faim
JfepR rfAfmm, 2016 iR 9k fafaml & iUt & dep gRT TAM SaeR i AW &l 718 &1 I8 Uas Hifad

ﬁD
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T & &9 H el decdt & orgent Iga sifdfagm ofk Sadh fafaedt & srar feaimar deedt gef & ueiem & fog
ATagIRe ANfERi U sich e | fieaimert & ifarrenor st Gaef ST 81 SiehuT o YR WR Agfert
& oy H off I g AT 81 siialkes Rerraa Faror 37 &t wsigd & & forg ges siialRes ateruter Age
forar o 81 Ut Tt fRienrardt ot fois THTem= a1 af TRRTHh STaT $Hifeh 8, TR RS gd doh o Hidike
SAIRUTST ehl AT STTaT 81

5. AMaNYFR & el S Hafda Rl & Faror Gadt siale &5 o1 aofa &2

AFETIRRT & Ufd T i deh & SMURYA 3R Jerd el | & Yeh AT ST g1 ok Awger sk Afdes
IR 8| AR qei @ Heifda uRarg ok fArerraal @ fAued & fog afafaat ok Hifaat a7 71 € ek
gTep! fIaRUT dh & SeMe TR IUASY T T g1 1A 9H, SG-UT, ST, ARIRG, dH, ARG Idie
31T HifGeh gEeR & gt &l & ufd S &t g afgwrar & Hifa & ok 38 ufadfaa forar mar 81 d&
ot Hifa g TRfera oiR SrIchel crehTSIt ATEIA ST ot UTaffeRar &t & St arfagfd, @ ofk uRarg fFaror
d dfgd R FwHaR St e 7 fafdedT, g9 saer ofik 3fRa aRuifeat ot ggrar &t &1 ag Hifa aft
hHATRAT, STaaTRie MR iR URifies UgrhRl R it AR gl & 3R I8 deh &l SR 3R Afderdr dfgar
& Xk & &Y H i Rl g, St fafdey deiar iR Afdes A # e et egegR & fag Aes RyiRa
Al B

3R HHATRAT Al YREAT UG e & g Uah f@gaar sater Hifa «off fAesfug & 72 81 gg ifa Fwiat &t
el ol IS Bg T&H ST 81 Ig a7 SHidien 3R a1g] a1 fgdeRen! ¥ UfdehR & 17 o fom, fondt oft ¢ am
ge T Y Mo Raifér 6t ergafa 2ar g

HHaTRAT 3R Usied o i goTet Ha1g &l 3R 3ifdres gfaersen s & fog 9 gRT ga-Reaiy 9™ g
HHARY GTE T 7T &, St Sheani<al aht U=t AR a1 AT bl M- 3R FRiSTd a<ich & Ufva e
<RI STTATT TS e 81

Jop Afge wH=RAT & forg Tas QRIS swmepTsit aTaTaroT UeH e & forg off ufdeg & ok adh fag dfftes
Iafies fRaror (denuawe) e T sridRe fRemmaa aftfa nfsa ff 1€ 21 ag gy smreadar, ufemor
3R faRor @ Fafda fafera uggsi &R & oxd §Y Ted UIfSehR & STFY ShIRaTs o 36! 6| $9ch gRT famT
TRt Aifften Aguma & Toft eIl & g der & gar GRfT arareror a91q a1 gifya frar sirar g1

6. RHaTRET 3R FMRT ZRT fA=faf@a & ey d & 7 fAwraal Hr =

fafg anf - 25 fafa anf - 24
a1 fa=fta and fanra fafi and
afd | qid siadas afd | af & sigasm
e ast | it Pz | I | et | ciftm P | I

g Iadte 7 0 gl 6 0 =
IR IR AU il il gl gl i) S
ST %4 sl Gl Sl Il Il Sl
SR [SrAfeden 9| S L= L= = = =
Horgt S| L Sl LI L LI
3 AFETIGRR g, = = L= = = S

G—
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7. wraefa wr afgarsi a1 @9 Iafisq (Rearur, ufady ik ufadaiy) sifafRam, 2013 & dga &t Hr 78
frerradl o1 faeRor fAfefR@a uea d fearman @ -

fa<fa af - 25

fa<ha af - 24

Fraefd W Afgarsi & @9 IafieT
(Jerumu e ik AamrRor)
fafaem, 2013 (Renvguw) & dgd
ENEIREESIREIRE]

e eefaTiRal | TRl & % ®4
# dreivaey gt fRAemrd

0.058 %

0.05%

denuaug At fRrerrad

2

3

8. Weura 3R Iafie=t & Al A fAwrIaRdl &l g7 aret ufager aRomst fi Aewum & fog &=

den Toft prEIRAT 8 T GRfaa SR TSI shraeiel SUeTed i o folg Ufdeg ¢ ok d & Uah Yge
Afirer It FMaror (disfigaga) fifd 1 9T srgure gRfgd weat & fog g+t et ot detgaga
Arege ofiR if el st arftfes uferor e sirar 81 399 ag gty fovar sirar & o dos & g ude
feRT Tet hl ShIRaTs o 9 & AT o= f=iaT 3R fRrenrad SfeR &R TendT &1

den I hHRAT ht GRef & forg ufderg & ST fegae seter Hifa a1 e Feror Hifa & dgd uerdeor
I B STUAT IT-T JHTATST I3[ 81 I8 FHART ST 7T Uga ohl YA ohd & 3R fonddl SFept ol a8
A §Y o I8 hrthl 8¢ deh 99 8 3R foneht eaferrra ar fa<fia «re <t /v & famm Aee-fiadt & arem &< &,
376 WEHTT & R UG i St 81

3Ych ST, b 39 I & dgd Ah-1ad! T HeheIehrUT e dTet TRl o et fehd! oft R & ufasny
T & § vy ozt g1 fopelt it o1k & aget <ht Tt fordY oft pifrer @ Teft & fAoer Sirar 81

Seh &1 AT & foh sprderel WR @i IafisT &Y Aepum T T&fdd arTel § sraafdes Gagasiterar sik mu-taar
T SMTEThdT gidt g1 37dud, U ATH § praeid R I Idisd (Faror, ufady ik ufadiy) sifafaas,
2013 & fenfdan & STy HRam S AT g1 I gRT ag YA forar Sar & o dfftes Iaftes & a=ff
fRrerraat ot Tivfivar @ forar SIg ok 37 R W1 Td gHTet a¥ich @ shiRars i SY | Sk Uk 09T Rfgd 3R
SR hIFhTST AT ST T Tt TRITH &hedT 8, STt Idis SR HewE ¥ g gt

9. oT A YRR f rded mueh eraaTAe wR 3R diaersit o fgwar &2 (g 7))

g, ATaTYehR ol I e Y San i Ufdagdr, s & g g &Y Uan 3194 3iT g 3R a8 d&h &
aaiRie wrl 3R dfderst afgd ufarem & gt ugqelt & uRkfafea giar 81 I, T+t seniat & forg wa

& 3R SR R UeH & & g ufdeg & ok a9 Iafigd i Aarum (deigaua) di S 6
g HIfd 81 srgurer gRfAd oA & forg, Tt svenial ot deigaga Afsye ok Aifa deidt sifard anffien

yfreror fea Sirar g1 a8 YA oxar & foh don & 2 Tt i ufasiter o 23 & formm f=&idm ofiR Rierad &t o 9 |
o Jeh I hHATRAT hl GReM o oy ufderg & St fegae sater -ifa a1 feraa faror ifa & aga gemen &
& a1 foiar Stard 81 STt =Rt STt ugene JdTd € SR SFeRRY il HgIa-Tgdes 9121 &hvd & | 98 A1Hd g4 foh
Tg hTh! 8% deh 4 ¢ 3R fhdT +ff aaferra a1 faxfta oot it aemsr 781 ed €1 38 Aewra & gRer fAerdt 81
a9 AAfaRem, de 37 mfaTiRal & R fondht oft g i ufanutates SRars @t Tt @ ufdsfad sar g
St T & d8d Tgragae &dT s wed g1 fhelt off afery grr ufasitemare wRars & foedt off e @
Tt 9 fAger smam )

—9
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Jen ag AT ¢ foh PRI WR A1 Icdie i Ahu™ & Haifdd AnTel & srcafdes Haeasfiear ofk Momaar
Y ITaTehdT gidt 81 39fY, U8 AHA] IR iy WR Afgarsii & di= Iafis (Raror, ufager ofik ufadiv)
sifafaas, 2013 & feen-fAder & 3=y wRarg &l STt 81 S ag GRfYd s=ar @ o a9 Iadte 6 ot
fRrRradt @t TivfiRar & forn S ok Tgeg ofk uwret ol & fuern Sg) I g e ofk srgae
HTHBTST TATAROT FT T ot TR AT & STt Iafie ok dewa & Had 8l

10. a9 gq Hegic:

3T HaAl 3R wraferal o1 fAwenT geaic- forar war o1 (s ar
gifafres wifdreon a1 gdia geit R

i Iafts

FaRfd ) deuE

CIGE )

et St e ] T

o

3T AFAN YRR g Te,

11. SUTHR U - 9 o ichl & Hel<asd IUA gi- It Ageayul siEHl /aawarsil &l R & & fog 6
7 a1 uferarefi= fohet +ff guRTeres warg o fAazor ueM &1

____aplqg:f____
Aqed Hehddh
1. "HaYsR gReare/fAwraal & fAaror & aRemeasa S@2nifda/«@ry ft 7€ araafae ufdkar o gz

Sep 31T ey UfehaT AT URATAT 39 ¥Y § &l ¢ foh oro= geft degagR &, AenfeR faarer & gt ofdq,
STYRYA AFATIhRI T YT fohall ST g1 Sich 319 ShedTRAl ohl AR HigdT  Ufd FaefieT s & forg
fafd= uferor srrrchat &1 ST ehedr &1

2. AFIYRR SgRa-aaur Wt R smite @ ddafda arfas ok sarst o fAavon
ST U 1 7 guRfeetfad|
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3. @ Raier sifdar sifdffawg 2016 fir srdemsii & SIgER, &1 &1 uReR/wrafea Reain smiqgent
& forg e 872
Jen = ag GfYd o & forg Iur fog g foh oer o ehraeeier feeainrst &t gfaer & forg 3 3R egieraar & Srgal
foroe St gfaerart @ gafsera g1 & & 75% wraferd feeits o forg dgsidqder e g1 deh ATaridehRl
Pl R [EH, Teh guTERf 3R GRf&T TSt ATl e e 3R 31U Rl o forg Afdes aggaide
gRurfedt ot ggmar &4 & forg ufdeg 81

4. GO @At YrERY & geaich et faazor

T siaet MTiERT &1 % & (wrfiert & a1y fhg 1g gaaa &
qed gR1) fent geaie forar mar an
a4 Idfisa
HORA R JHq
EIGEL] dep o1 farsgTe & foh SToh Hog gt YifiaR /Tganft 3 gRT &l 5
TR /99 T &hed gl
LA
3 - HUAT TE A

5. Iugdad U - 4 & Gedich 9 IUA g1 a1t Ageaygel sif@Ht/qgl o1 fAaror &= & g fa wRars sivan
uferarefia gurTeres wrat &1 fdavor uer #¥)

____aplq-fﬁ____
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fRrgia 6: aaH™ &t gafaroT &1 THME, TREMOT & IY-H1Y 3@ gAffd o &
VTY heq I1aq

3Gk Tchdeh
1. FA=faf@a uea & g 3sf Suvtn o fazor ( Sge an qorent &) aur st amEn

Rfter R<aad25 | fa=figad 24
Tefterofta Sial @
Wﬁx‘ﬂ?ﬁw (@) (TﬁW)* 5804.64 1695.52
T o @ud (af) - ]
3T YAl & ATeaH O Il hl @ud () - -
W@?ﬁ@%ﬁf@% (T+a+T) (TﬁTﬂqﬂ) 5804.64 1695.52
R-Aftenofia Siai @
et forstent @ud () (ivmsen) 547300.77 447101.5
el $47 @Ud ($) (Tieien) 32292.29 62288.86
31T Hidl o AT1ead g FHolf hl @ud (THh) I epif
gﬁfﬁf@ﬂﬁ (SH+3+TmR) (TﬂTn\—rlg-[) 579592.39 509390.36
Gl GUA Holf (T+e+H+S1+3+Th) (TTTSIer) 585397.7 511085.89
ufd Iud efefiar R St digar+* 0.85 0.8
(et it @ud/ufares 9 o) (fhrersie/=.) ' '
oy 1R gHa (dididt) & foe TS ufa $ud esnter fi St dear 1758 16.84
(et @ua St [ ddidt & forg grmfSay dare @ Tog) *+* ’ ’
ifareh IaaTe o T | Foil el dterdT ST ST
mq;_agm; ) - HTEAh G ST =ar SIS &I Fobel ol Fhe & 14.35 14.46

e ; afe; fonft T8t Toit gRT IS Wi SMehel [Tetich /31=awoT fehar 7 & ot g=1id? (gF / =), afe o, at s
TSIt &t A9

&f, Thudt AicgRi mrsde fffies ot SemRuTsiR ek U™ U™ A & folg fga fovar mam 81

* GA 310 UR G097t §%Tai’M bl 2023-24 F 25 VI ¥ §glax 2024-25 F 55 RIHT deh o a1 g, foraa Adiia?or
Hofl 3R feenra ufarer & ufd gARY Ufdegar Asigd gs 8|

**YET THIMNAR TR TN & Hlfch It/ Sl WU/ STafre/art i WU ehl TUHT chad YR Fad & forg
CAKIERAT

* %% J ITUMHTY ST HIHchl UR SMYTRA & 3R Ad-ad Iuetey AFfee & 3%y &

2. YRd RGER &l hRIfAWEA, Uifey 3R aaruR gaierEr (9<) & sidifd «am 9w &t 1fAd ugs & &u d
fAfsya it € i arde / gfaun & ? (gF / =) af gf, at uehea & 6 aan G g & aga fRaa e urea
farg mg? Feg v A wA Y A F g e guRTers waral @1 I @, af #iE gt

____a'plqgﬂ'____
3. fArifora u=u A s @ G«fda fRafaf@a uerea &1 faaror &

S den Qe fa<fta T 8, 31dqa, STeT a1 IUTNT dhael AIWATHNT & forg <ifd & | rafery uReR A St &
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fSeRt quf IuahT et sigran &7 & forg TR Surl &t sraff=aa fomar mam @ - srum srraferat 3R smRarsi & wReg.
TR (TT) & STt (el & 98T <hl AhAmH o foru dah ufdeg & 8k safere ufafes Aetsier aifed &bt 17000 «fier
I &THdT o AT PIURE i, ATUeT & Helolel MY T LU fohar T g1

AMES fa<fgaf - | fa=hg ad -
25 24
il @ st Rt (RreitefieR)

(i) Fergt st
(ii) oStet
(iii}) gt uet st
(iv) TS STt | Sreraviiepd STet
(v) s
STt Feprelt ht et AT (fhetiefiex & ) (I + i + iii + iv + v)*
STl SUANT Y et A (Rheiiefier 7 ) 121521* | 117600%*
ufd Tud edsnar # 5t &Y dgarr* 0.00018 0.0002
(et U Y WU/ aRaTe T STE) wiex/guast
oY Lfed guar (Add) & forg gumaifea ufa #ud edsnar & St &y dtgar*+* 0.0036 0.0039
(et Tt Y Wua/dididt & ferg gamaifSia aRkares 9 Ioa) «fiex/gquast
Hifden IaTe hi g T STet i dterdm AN 8 AN 8
STt 2t cftera (Senfetien) - UTEifien Hifeen et =g gents g1 foharT ST Tehal &1 (ThHETS) 3.0 2.90
EASIATIE

* Fre] ay & foIg STeT Y @Ud Uee SIgATE! R SUTRd 8, fSEH Siel hl Wud e arel! marsii o Srerar 3=y gt

ETY R $© aféenet +ft afaat &1

** YgT TR TR TR ¢ Hilfch IToi-1/ Sl @Ud/UfAE /Urt Sl WU chl TUMT chael YR A o felg
CARIERI]

* k% I UMY IENT HFeh] UR SR & SR Tfiad Iuetey Anfesi™ & Sy &

e uan Samd o @ Rt a1ed Tl gRT i WA euich-/gedich/Smyre far mar 82 (g1/78Y) afe &, at
TE< TSI ahT T §dTg|

&1, Tthud! TieRia urgde fofies ot SfemRuTsiR iR YR Ta e & forg fga fovar mar 81

4. B2 Y S @ Gafdq FA=faf@a faazor uem &2

qMES fa=ha af 25 fa<ha af 24
Tide 3R IUAR & HJER oo [Adg (fheieier /)
(i) Taeh 511 & g oL el WG
UAT IUTR ol &R e &
(ii) 357 & forg AR el AR el
UAT IR bl &R FAfde &

—D
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A S fa=ha af 25 fa=fra af 24
(iii) Tt Tt WS GGG
PUAT IUTR bl &R FAfde &
(iv) =R ger et ST T AT &l AT T8l
UAT ITAR T &R AfEe
(v) e=a SVSE] AT ol
- IUIR gfg4a- 5584 yrfieh IUAR (A1 | 6000 Ui ITTIR (=t
FUAT IUAR T TR e aTett a1 STHY g8 et 1 q1e ST FrHIt &t g
&l gerT 1t e, 3ryfq e, Thifm,
ThfT, SragTe onfe)* J7E9Te 31fe)+56970
(STR3N IU=R)
oisr a1 §d o1 (fheiefier H)

* 13 Shraferdl # SR el Iu=R yonferat R &l 78, Safds 317 srieet argdt amgfd e wR AR §
Ate: af freft aredt ool g1 RIS e SR /g [erawor Rt ma @ at gerfe? (8F /), afk &,

at argd vt a1 A

g, TRyt iRy urgde faifids ol fISRuAsR ek QR UeH &A & forg fger foar mar 81
5. T M A A @’ FAdga & fog frarfafY ot sraffRa o= f@an & ? aft &f, at 39 snda ek

Fraf<ra & faearor

AN &1, Ik chael AT IUNNT o folY STeT 1 IUTNT hdT 8, ATy YR AR IcSi chl hig UuTTert RO gl

H TS B

6. pual Arfha usg # v gRT arg Ist-( Sfiggstt & siemar) & R[aRor

RrfieR

uan a8 fAfde &

fa=fta anf -25

fa=fta anf -24

T g

T3 o

h{OTeRT dca (diuH)

IR Sifdeh UguTeh
(Gikki)

arufiet e aifiten
(fren)

GRAT IR I (g=rqd)

I - oA [AfdE

Joh o e it SaTd yeH e R i &, 3aforg arg @ s Ieaet it fiF
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e afe fordt a8 Toidt gRT Shig W SiTehel/edich/S=awuT fohar mar g at gufg? (8f/F8t ), afs &, ot aed
Toidt a1 AT

&, YUY Aicgeid urgde fifids dl feRUESIR iR YR UaH & & forg Fgert forar mar &

7. farfra wsu A fi9gRd A9 I &1 fAarur € (Frael 1 ik srraela2 Isi=) vd g+<h) amE:

AFES Zah1ST Mt CO2e fa=flmad 25 g af 24
el wrIT 1 IS (a7 CO2e) 6236.31 4602.59
(CO2-2299.42 MT,
(af Sueies @ @t GHG &Y CO2 CO2 gHged CH4 (CO2: 4466.32 MT, CH4
CH4, N20, HECs, PECs, SF6. (e ) 22.96 MT, CO2 AT COZ.: 6.71 MT,
NF3 & Rronfore aee) AT N20 -19.1MT, | N20 F#ged: 81.60 MT,
wfSifeT Iei: wfSifea: 47.95 MT)
3894.82 MT* )
ol hriE 2 I (afy
NZO&IHg:Ca: i;ICGsa;:IfﬁozN,FgH;' (7 CO2) 110524.35# 88182**
fawnfoa &)
ol prders 1 3R eprfet 2
<A 1 ﬁﬁfwﬂ (ﬂW /3. 0.17 0.15
Iei [ afEre T & aerE) ***
ol hrde 1 3R Frig 2
ITSiA dfterar ufa suan efaniaR
=y Afer gaar (didid) & Ao
gaIiSa /3. (didid) 3.51 3.06
(et PriEd 1 R el 2
Shigersh Scgst=/dididt & fag
gaIS ufare @ o)
Hifdes anSeye & def A e
wrie 1 3R wrig 2 IS AT & AT &l
GIEGH
ol prdets 1 iR wrfe
2 v AR %@m%m &1 CO2e/FTE 2.86 2.26
depdr g )

#TRIT 2 STgTSh Uitele whiy 2 fem-fder & srea st &Y ToTT JTeTR-STeniRd SR IH-amenia it ugfaa
ST TN hch fohdT STTAT 81 HURY g STSTR-STYTRA iSR! & SR R Thid 2 ISl hl RUIE U¥d il &1 TIH-
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3R I BT 8 (drqqw) dIQQ®h &1 % | A (IMETAIIR H)
SIDEG

3. ¥ & Al & Ut A 3R IR AR e & forg @5 @1 g &R

UTgeh ST A H AR T AR 3R THTE FHTET AT e & folg U faror & nfae g1 amgen srat
freprad deaTse, AT sfchiT 3R Sexe SfchiT o ATeH I deh oh WISHTRUY Uiéd | &of & ohd &1 § I
HSaT & JIY-TTY Bid Jex 3R /A & Aremq T ot 37U AP GoT T b g | AT & UTT Hel et off
fRreprrdt & = & AT STTQT 3R GHTL & forg TSmRuy uider | gof fehar STTeem | HSiemRuy uide | fRrsmaa
TS et URY e NSl AR &Y STl 8, iR fASrIa &t 2 et & forg fofas & a1 Uges ot UTardlt St ST
g1 & Rl wR TEfda &t & iR Gafda marsii/ el /aiaRe srfed gRT e f&ar som /g forar
S| QL) oRE © Mciieha/ Hifeh ®U 4§ 3r&fiephd frepradl el st v & forg siialkes dierurer & urd st
f&ar Sar 81 uTgeRt @l den g1 fAofa St SR & ST 81 afe hig arge T € OgE Aél audrd 3 et &
ftR fAepraa R @ et Tehd € a1 9 31 Tl UR ST 9ahd &l

4. amqfderatai @ ure gqe Gt @ ufard (G790 gRT e $79¢ &1 §9Ye):

fa<fia af 25 fo<ha af 24
Hid uHgHuHs /el IaEal @ . \
Tt Ravat e 2% 30.51% 6.29%*
Uged: YRd & 90.10% 98.59%

*TRIS o UTARId 25% T A &, F1fch 3o Hed i s IRASHIG & folvg fdar Ufchar o ATead § @tar 1 o1 fored
R-ggEs o 9thd faer & ST A IR B

die: do =g ®9 | geagie axgail I I g, St Sfisen uida & Aregd @ ure gid g1 99 asgu o9
IUHRYT, TR, ATt nfe gauns @ ure 6 sireht &)
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5. B A J ASHIR Yo - Frafaf@a @t = FaiSa afaat (s ar R-wumrht [ sgey & star w®
Fraifea sdeniRal a1 Rt afga) ot et 7e1gd ARt & % & 9 H AT Fi 75 qeigd T ThIRoT
Gl

- s af 25 far o 24
1o far af T famy and
yrefior 18.87 % 18.88%
3ref —2rgdh 18.87 % 19.27%
M 26.98 % 26.79%
AR 35.28 % 35.04%

Aqe Hehdd
1. Mo UUTE & 3MTeher § fRAfRd fhu e fohedft oft FerRIaTes graTfSies wuret &t v A & e Hr g
SRars T faaRor uer &R (Heaf: IuRteRT STaaeh Tahdeh! o1 UST 1):
AT THhRIEHE ISR UHTT &1 fdaror P GURIHSh HhIRATs
S SE
2. &R Pert grr RffT 1o AT snerieht At d snudht gad grT i 1 dggemr aRatsHrset @
Tefq fArafaf@a SRt uer

%. 9. IS 3rerieft fSem G &t 7 AfA (Fud 7)
1 37TST DT IERUCISEEL] 33833.89.00
2 37TST TRT qISTYSIR hswT 94152.54
3 IERIKS T 127495.45
4 fEr SIS 27795.45
5 fagrR Qs 42237.50
6 fagr TSTHRRYYR 74537.50
7 IRES GHhRT 4708067.80
8 SIRES Tear 3382649.00
9 RES g 3678000.00
10 SIRES Teft 340098.00
11 el qIATS 2500000.00
12 IWRES gRgR 25000.00
13 IR TS0 ERNES] 5070664.00
14 ITR Ue JRHYGR 6170745.80
15 IR TRl e 5486203.00
16 IR TSRl STerY 3959000.00
17 IR TRl qH9g 4459696.00

&l 40180175.48

—D
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3. (Q) = iUk utH Uah ifdwg @dig Hfifar & STt sma Hieia/wasiik wwgl ae engfdaatet @ @it
&t wrafAerar 2a &2 (gi / 78Y)

&l
(sft) srra forer Hiwriar/aeik TEl @ @dert ad &2
TATEE JerHT T - 31T/ 315Tat, AfgaTd, & ¥4 | aifipd
() uE et @ (g /) o1 fhaar ufaeea @2
HispeT Smsél @ie ifa aoie 3.4 & AR Waia/wreik gt (THuas) & Sifmm= @i a1 ufasd 25% &1
4. 4.9RURe T & YR WR 39 dak (are] faxfra af #) & w@nfae an sifSfa sifge duersit @ ura ik
1z foRg g &t &t faeRuT)
5. aifge duer Gadt faarel # frelt ufdge sndar & myR wR &Y 7€ a1 9« @ GURTEHE FRarEal &1
faea=or &, fO9s gRuRes 9 1 IuahT anfae 1
6. HugsmR uRatsrsit & arwffal &t faeror:

HogemR gRgteHre & FHSIR 3R HHia aggi &

.9 Higwam annfa aafaaal fr g il e %

o sifee R TR R 6 nfafafdat & dga dugem nfafafeay o gued= oear & - gaash e, f_<ha grerar
3R reaRes P # gfg, aRa uga ik vafarofta ferRar s ge-flie ot svr &, «ffter gamar ok Afgar
SfeRTRaT, WA 3R hedToT| 39 Ugell & 321 wR H fafdy uerR & aaferral SR GHary ot &1 giar &1
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RAgid 9: FRIAR &t Teh TR adich @ Su+ UTgan! Sk IuMiadrst & 91y Sitg-T
e 3R I Jed U AT A1fql

3Tk Hehdeh

1. IuHiedl ARl 3R higds sl U A 3R Ikt STa1d 3 & AT d=1 1 aufF #:

UTgeh SIHT A H IR ST AR 3R T FH1e AT et & folg T faror & nfae g1 argeh srat
fRreprad dedTse, AT SichiT SfR SexAe SfchiT o ATedd T deh oh AISRTY Uidd B &of & ohd &1 d I
HISaT & JIY-TTY Bid Jex 3R /A o A1emq T ot 37U+ RAPRIT GSf T Tobd g | ATETAT & U Hel et ot
fRreprardt & = & JHT STTQ 3R GHTL & forg TSSRuy Uider & gt fehar STTQem | HSiemRuy uide § fRremaa
Zol e IR, feahe SMEEt dUR ol SNt 8, iR fRIehraa &t ¢ et o foig fofep & a1y uTges ot aradt WSt STt
g1 39 fRIpradl IR Gafad St & offar Tefda st/ &=l /aiuRe srifed gRT € f&ar Seem/gwram forar
ST | Gt k8 ¥ Srciiepd/ 31ifAeh T4 & Sr&iepd fAehradl ent smgeit vk & forg sridRes dterurel & o 9
f&ar Sirar g1 uTgehl ot Son gRT vt it SRRt & STt 81 afe hls UTge gAY Y dqE Al 8, At 3 et &
ftR fRreprad R O Wit Gehd & a1 9 31 Hdl UR ST b 6 |

2. 39 9 IurEl/Aarseit & eHenar & ufard & Tu A Iarel sik/Aarsit &1 efsitar Ia9, A= arR & ag
SRR gl 8:

ol G o ufdd & U d

3T & forg urdfites gafaror sik amTfSies dRiex

RS SN (R ST SR ST o et o e A 2
giehuT SR /a1 QRfgra e
3. fA=faf@a & dau A Iustexr ferradt hY d@<:
fa<hg af 25 fa<frg af 24
qfdehe | afdead | ongfd | af&dRM | adfFeiad | srgfar
ured dfaa garam= T faa aara=
SeT ursadt 0 0 0 0
fasoe @ gefda 0 0 0 0
TSR RET 0 0 0 0
3Tk YaTai 2047 77 0 0
IEGEYI
yfddencTe R 0 0 - 0 0
IR
IgfRAd &muR 0 0 - 0 0
HAagR
i) 109120 2940 - 89229 569

4, RET AT o hRUT ITE Repiet @ Hafda amaal &1 faemor:

T Reptet & hROT
QD Reptet Sl Q4T chlg HIHET a1
QSR Rafer S| U1 chlg HTHET a1

—9
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5. T HRIT & I HTgeR TR 3R a1 Mufgar @ d&6fda sifewt w oid d@=3/ifa 82 (gi/78) afd suesy

&, at ifa o1 A9-foies ue= R

gf, Ik & T A18eR JREMT Aifd 2024-25 iR ST Muigdr & Heifdrd ST st &d e & folg ATer dame
ufehaT & S Ueh 3TidRes S&TdST 811 & ATd §¢Mc § ST § | TTgaR st Yesry s & Iuas gl

fasma, ofik srraxaes Qarsil & fAaror; ArgaR JRar ik uigel i 32T Mu-iar; Iarg Reafa & Iargwon
& gRIgR; Iuret/darai i grem wR RAfame mftewol gRT ds/aRars @ Sdafda st o f o ar
It @t fhelt oft guRTeTes SRars o fAaror veM &1

QT s HHer Ratd T8 foram man 8
31 IevigHl @ el Aafafaa saear uem &3
Q. 32T Ioeiv- o A hY TET T Ik UHTE: ARL g
. gl it aafaerma uga= @ 2 2e1 IeeiuAl &1 ufdra: g g

Aqe Hehda

1.

A9/ STl HRAT & IdAre! 3R Aarsil & IR # SRR Ut & ST el @ (T Iuetey gl at A
ol @ 3|

IR & IdATel 3R At & IR T SR ddh Y dedrge- www.indianbank.in & #1ead @ umed 6t ST
gehdl 81

gieret Hifsar wiewid df gt fR 15 8
Hiarer Hifsar wewid
TSk www.facebook.com/MyIndianBank
AL www.twitter.com/MyIndianBank
S www.instagram.com/MyIndianBank
IGCEG www.linkedin.com/indianBank
ggd www.youtube.com/@IndianBankOfficial

Susiadrsil st Tl 3i/ar Qarsil & i ik SieR Iught & aR d gRa &F ik Afda w1 &
ferg 3a1g g e

IcaTel iR /ar dareit o FRiAd SR SR SUahT & aR # SuHtearsit ol gfiaa oik fAféra s & forg F=ferfaa
heH IS MY &

+  JIHIE W STHGR) I Fafid 9 7 srerae forar S

. SiRE RfSea g (TEuw) R SHeR @ Fafia wu d sude

«  izrer Hifgar ) SHeR! ot Fafia €9 @ sude fahar srer

« Faffd SnYR W UTES At 3H 9ol 9d 8

« AR fAf9T UTgeh YR el o ATenH § Idral 3R daraent & AT R omer Iugi & forg fafAarment
3R WaRt FAardt & Rafd R S8 e dfdn giemt ok gad Hefdq dTr argal &l -
faTe=T & Are & IHY-9Hg R SIRY fohg S 81
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3. oAy Jarsil d agur/ds gk iR fh oft sif@w & ar # Iusiaarstt &t gfaa w<a & fog &
gfe smavge gl, af Mafaa snyR R fopdY oft cogem a1 smages Garsil & dg g+ &l AT & UTgeh! vt TaUaTIY
SHAT A8 YMeIhRMT SexAe sfchiT 3R deh hl dagTge & ATeHH § T fehaT SITdT 81

4. T 3hTE R FHAT & IR ifRard 0 @ Iure R SRt vaffa wedt &2 (gi/ad/amy 7)) afy
&, ot Gatu & faaRor HeT e | ST TR TeT 3 gehTS & W Il /QaTii| gentd & YT & Hgayguf
w1 a1 Suuf gehrd & e J Iuvitear Sqfe & ey | Sl aderor frar ur? (gi/a8)

&f, I W HIHAT o dgd fHard U 9 Ut dad18e IR ITE SiFehR Uafid et 81 dep amarstt 7 @
QY ISR h1S & AT T UTgah! ohl Ufdfehar Tt o T 8|
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vhedl aicgeid urgde fafaes
CIN U74909MH2005PTC157950
USfiepd srierd : T 101, fasmer gefter, 78w dide, faet uret $%, 58 - 400 057.
3-7d : fapsolutions@gmail.com | ¢ : 98690 43453, 98202 29134

sf3ge dep &l FRIAR ITERa v [RAzar Rulé (dfemuaem) #
Tg fAreaTes Haohdal WR W@ A gaRky Raté

|ar ¥,

ARare vee

254-260, 37 WUHITH G
IgYET, 92 - 600014

g9 33T da (dh) grr Ieft uRua G=er SEBI/HO/CFD/PoD2/CIR/P/0155 f&dies 11 ddsR, 2024 (‘uRus’) &
a1 H At (9) Sugsht fasivarstt (feRHsR &R) & dgd U@ fAsure dehder (hdtens) [ Afe—aa & gy |
T IR YT Ua™ A oh forg fAgerd fohg 7g €, St 31 71, 2025 ot g foiia af & foig pRiaR S<aiRa
Ud fRRar Ruid (Semuygsm) o fewar g

Ffch AR AsTeret TaRE Ufdegdr 31 AT, 2025 i TATE fo<iia avf & dae 7 g, g6+ sl srafdal a1 femuasrR
T enfae fohedt oft o= aca & Tder & i ufehar 8! i g 3R 39feiy, 89 I UR i T o T8l hed &l

Ui e o ITRETRA

et URRUST & AR, seh SSRUASNR o U@ Ugg3il hl Ugar, fgdeRenl & A1y Sgra 3R dRTHSIR ht areft
SR FIR & g IRErh 81 39 et # SeRuysR &l ARt ok hdtens & A & Haifdq sriaRes Fei=or ar
fesTeA, srafaam SR TeREme A« g difcs & 9l & Teraear 9 god g, 18 a8 gikarys! ar Ffeast gt i 7 gt
iR e

R-fo<fa ISR &1 JeichT 3R AT & & folg WU AT & Uk Hegaqui e i Sufedfd Sie-srerT,
Afeh Tfierrd Iurdl 3R ATT Feheitent T STAA <et & SR JRATSAT & sffar Jot=T eht UHTiad R Hehdl &1 38k 3T,
ISt hienl 3R fafr= 4 o I ol TSI et o forg smasae gedt ot Rt ot o forg ot forg S
dTet 3R dFATeh T S HRUT MR A9 ('Shgestt’) st AT a1 FuiRor siafifed sfAfgyadr & siefi= 81

BUTY WaAAdT 3R 3maR dfgar

MY & o fopdt off Tew ot ‘Sfeaa da', 3R gTch ATl st ot sifderRal & a1y 59 & & sifafRked s
ehIs ATEATAh G el 6| §A- I AU Wosl & ¥ fohar ¢ 3R 38H fgdl ol ehlg Tenvia 81 g &

B9 Ueh T3 TR GfgdT ol UTel ahid & Sft IafsT, fAsgerdr, eier ermar ofk I e, Mu-tadr ok gster
ZIgR & AT RAgial iR smemkd gl

BURT IReIRAE

AR IREIAE ¢ fob g9, Sruet fAeariea ufeharatt ofiR ure gredi & SMUR R hdiss R Ueh I myra- Sifddq
IT he| gHA ST Ah MY Jeiiar (smsugus) 3000 (denfea), 'efaeRe fo<ita St & siifee
T GHeT & STATAT 3T YT UfdagdT 3R geearmd Siifefén U uaRky @edd a1 gR1 SR SmEuays 3410
"R 19 WeHcH IR UIRY UieTHe’ & IR 31U+ I Sy ufdeagdr 1 dare fhari 39 Arel o fag
3T ¢ foh 89 39 IR § IR MY Ut e o folw aietar a4 3R 39 &1 ont Asaifed &k fob @ dhdteng
goft fifres Al 8, ROET AMEST & SrfaR duR fhy 9 81

Ueh IR YT HeridT H GgHd Yehdahl o Wifdeh Teta faerur & Sfad o sirerett oot i 8, =g, uRfeafaat
H 37ggeh Hedich fohy 7Y SHfEAT & defy 7 a8 giaryd! a1 A & aror gt
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vhedl aicgeid urgde fafaes

& T UfehaTy STUATT ¢ d AR ULiaR ot wR simenRa off oik 39+ gmars, fsarfed ufdharstt o1 sraciier, axamasti
&1 fAteror, uReofierzor fafdat sik Ruifér it &t Iugeraar o1 geiehe s 3R siafifed Repls & a1y ggaa
BT T e R AT QA g1

HerdT Y aRfEAfET @l dEd gY, SR Gelaeg ufcharsii @l Fsarfed & , ga:
hteng ofk Hefda Uerdtenzul i TgHfd uTed |
HISTS o Hedich SiR/TT AT o foIy Hedich ATEST 3R ITeh! IUYRIT hl HgHfd UTed h:

deh & UeiyH 9 gudre 6, 9 f[RRar, gafaror amifSie gmes ('sgastt’), Mg S91eH (TI9R) i & forg
SR a7 3R dhusl & SRUTSIR & Uy fi fSmeR) aret dhr i &:

hdtars WR e, Repiten ok Ruifén & forg e gonferat, ufcharaett sik fAd=on & o # ggafd ura &6 ik
eI o1 Feuiar fora, foras SR &t 12 1Ty oft et &

SURIeRT HgH(d oh STYUR TR AR i Ufchanatl &ht Uepfd, T9a SR AT 3R hutsg it Tad adich ¥ Usr fohg ST
aTet ST ht dre et FAeiRor frar

hi TS

Ig G et o forg o6 a1 ot Repts fohg 1, wanfaa ok Rolé forg 1y siafsifed xamast & aru SRa v @
ST foRaT T 8, 39 folg 99 § el rfag TR UR RUYSTE oh AT SR UR JRdideh URieroT fohar

Teh TP ¢l R e o flg A1 31 Y gaforr afga Rels et gedier fohar ok wireror foma:

I AT hikA (IMSTITH) gRT AufRd At 3R fSRUTSIR R 3R & | Scb & Uaed gRT 3IUATTY 71T
3MidRer T4 T gRNT Ar=Es! & Iry ufdd et Ryt & UTet oh TR ahl 3TTehal fehdT 7T

ggad Tohdehl 3R UTHRIeh Hid Sc1/STHeRT o G4 J Uerfd IR feRugsR § RUi 6l 718 SR & sta fohdt
ft 7} faTfa a1 TYeqoT ST o SITYR TR UdT i o folg SemRUTeiR sk W Rulfén a1 geaie forar mam: ek

. gt ot 3ags GHE T, Seh YeeE O 1T UTd foRaT T

SugsH

AR AoTact TARY & R | AmfeiiRad nfaer 78t & ok 39feiy 89 39 WR @IS I o 81 &d o.
gaie gunferdt SR =T St uReEmer woTasfierdr e utefor AT

HNARTTINR F AT ok 37 SRR /[Farer/RUté & ugesit 3R ST (ToTcHeh a1 HHATHE) TR g A
rfarg! At STt gHRY ufdagdr/Syra- o g1 ol fgwar gl §: iR
d HY STt Sep T SITNAC, Iy, SMepie, IMdel, &g a1 Jfasy & SRIS] hl SifHeafarT 1 quie axd & Sk fopeht
off 2=t e SR /ar e udteroT A1 Heich e &

srfaaa

BHAR gRT & 718 srianfedi, aredl 3R U STHeRY & SMMYR WR, 91y &1 deat 3R uRfRfaat st eam # w@d gy, 8w

A5t TAaRY &d ¢ foh 31 A1, 2025 ohl GHT a¥ o I ek & SRUTSIR ol ot uRua # uResfcla srdematt &
SUR IO foRar T 8|

—D
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TwQdl afegeid urEae fafies

IUGhT R ufdsy

AR 3T Sy RUle, SMfATd ot MfAeT , IR &t 18 & 3R URUS o SIER0T H, chael deh oh STRIY WR fea
Sep oh fACRIeh Hedl ohl TS Y 718 &1 8RR feferaraey o1 Iuah fohdt 3/ Ie:T o foru ar ok & Srarar fordt e
ey g1 781 fohar ST =nfee | &0 59 Rué & gy A forelt s Iex ar fonddt o uet it S a1 <ifda a1 ls
haeg 9 dt iR axd & 8k 9 8 Ad &1

YUt Gicgeid uigae fafade

QTR FHAARTIT
DIN 00045500
fAaren

T 39
fesien: 03.05.2025
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SECTION A: GENERAL DISCLOSURES

I. Details of the listed entity:

1. Corporate Identity Number (CIN) of the Listed Entity: Not Applicable

2. Name of the Listed Entity: Indian Bank

3. Year of incorporation: 1907, Date of Nationalisation:19% July 1969

4. Registered office address: 66, Rajaji Salai, Chennai 600 001

5. Corporate address: 254-260,Avvai Shanmugam Salai, Royapettah, Chennai - 600 014

6. E-mail: investors@indianbank.co.in

7. Telephone: 044 - 28134484

8. Website: www.indianbank.in

9. Financial year for which reporting is being done: 2024-25

10. Name of the Stock Exchange(s) where shares are listed: BSE Ltd, National Stock Exchange of India Ltd.
11. Paid-up Capital: Rs. 1346.96 crore

12. Name and contact details (telephone, email address) of the person who may be contacted in case of any

queries on the BRSR report:

Shri Sujit Kumar Dey

Chief General Manager - CRO/RMD
Telephone No: 044 - 28134566
Email ID: cro@indianbank.co.in

13. Reporting boundary - Are the disclosures under this report made on a standalone basis (i.e. only for the
entity) or on a consolidated basis (i.e. for the entity and all the entities which form a part of its consolidated
financial statements, taken together).

On standalone basis including all offices and branches of Indian Bank across India.
14. Name of assurance provider: FAP Solutions
15. Type of assurance obtained: Reasonable Assurance
II. Products/services

16. Details of business activities (accounting for 90% of the turnover):

S. | Description of L. . . % of Turnover
. .. Description of Business Activity .
No. | Main Activity of the entity
The Bank provides many Banking products and services like, deposits, loan
BANKING AND . ) L .
1 | FINANCIAL products, insurance services, derivatives services to corporates, MSME. The 100
SERVICES Bank also provides foreign exchange products, agricultural and rural Banking
products. The Bank is also into retail lending.
17. Products/Services sold by the entity (accounting for 90% of the entity’s Turnover):
S. No. Product/Service NIC Code % of total turnover contributed

1 BANKING SERVICES & PRODUCTS 64191 100
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III. Operations

18. Number of locations where plants and/or operations/offices of the entity are situated:

Location Number of plants Number of offices Total
National* 5901 534 6435
International# 3+1IBU - 3+11IBU

* It includes 5901 Branches, 534 Offices and Processing centers situated across India.

# Besides the Bank has a IFSC Banking Unit (IBU) at Gift City Gandhi Nagar, Gujarat.
19. Markets served by the entity:

a. Number of locations

Locations Number
National (No. of States) 34 (STATES & UTS)
International (No. of Countries) 2

b. What is the contribution of exports as a percentage of the total turnover of the entity?
Entity is not engaged in exporting

c. Abrief on types of customers
Indian Bank provides a diverse range of financial services to a wide array of customers, including retail

consumers, small and medium-sized businesses, large corporates, agriculture and rural customers, Public
sector undertakings and government organizations.

For retail customers, Indian Bank offers products and services such as savings accounts, current accounts,
fixed deposits, personal loans, home loans, car loans, credit cards, and more.

Small and medium enterprises (SMEs) can access financial support from Indian Bank through a variety of
schemes such as Mudra Loans, CGTMSE, and Stand-Up India.

Indian Bank caters to the financial needs of large corporates with services that include working capital
loans, term loans, project finance etc.

Agriculture and rural customers are also a significant customer segment for Indian Bank. The Bank provides
a range of products and services to these customers, including crop loans, tractor loans, Kisan Credit Card
etc.

In addition, Indian Bank provides various Banking services to government organizations, including central
and state government departments, public sector undertakings etc.

Overall, Indian Bank serves a diverse range of customers and offers customized products and services to
meet their specific financial needs.
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IV. Employees
20. Details as at the end of Financial Year:

a. Employees and workers (including differently abled):

S. . Total Male Female

No. Particulars (A) No. (B) % (B / A) No. (C) % (C/A)
EMPLOYEES

1. | Permanent (D) 40788 28632 70.19 12156 29.80

2. | Other than Permanent (E) 34 26 76.47 8 23.53

3. | Total employee (D+ E) 40822 28658 70.20 12164 29.80

WORKERS

4, Permanent (F)

5. | Other than Permanent (G) Not Applicable

6. | Total workers (F + G)

b. Differently abled Employees and workers:

S. . Total Male Female

No. Particulars (R) No. (B) % (B/A) No. (C) % (C/A)
DIFFERENTLY ABLED EMPLOYEES

1. | Permanent (D) 1163 911 78.33 % 252 21.67 %

2. | Other than Permanent (E) 0 0 0 0 0

3. Z‘;f:::;g::fgtlyé"b'ed 1163 911 78.33% 252 21.67 %

DIFFERENTLY ABLED WORKERS

4, Permanent (F)

5. | Other than Permanent (G) Not Applicable

6. Total differently abled

workers (F + G)
21. Participation/Inclusion/Representation of women
Total (A) No. and percentage of Females
No. (B) % (B/A)

Board of Directors* 9 1 11.11%
Key Management Personnel# 5 0 0

* Two Part-time Non-Official Directors joined on 11.04.2025, bringing the total Board strength to 11.

# The MD & CEO and Executive Director(s) are designated as Key Managerial Personnel.
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22. Turnover rate for permanent employees and workers

FY 25 FY 24 FY 23

Male Female Total Male Female Total Male Female Total
Permanent 4.00% 3.63% 3.89% 4.21% 3.26% 3.93% 1.01% 1.03% 1.03%
Employees
Permanent Not Applicable
Workers PP

V. Holding, Subsidiary and Associate Companies (including joint ventures)

23. (a) Names of holding / subsidiary / associate companies / joint ventures: Detail needed

Name of the holdin Indicate whether % of shares | Does the entity indicated at column
S. . g holding/ Subsidiary/ held by A, participate in the Business
Subsidiary/ associate . . . o L
No. companies/ joint ventures (A) Associate/ Joint listed Responsibility initiatives of the
J Venture entity listed entity? (Yes/No)
1 Ind Bank Merchant Banking Subsidiary 64.84 No
Services Ltd.
2 | Ind Bank Housing Ltd. Subsidiary 51.00 No
3 II_r;((jibank Global Support Services Subsidiary 100.00 No
4 | Tamilnadu Grama Bank Associate 35.00 No
5 | Saptagiri Grameena Bank* Associate 35.00 No
6 | Puduvai Bharathiar Grama Bank Associate 35.00 No
Universal Sampo General .
7 Insurance Bank Ltd Joint Venture 28.52 No
8 | ASREC (India) Ltd Joint venture 38.27 No

*As per GOI Gazette Notification No. CG-DL-E-07042025-262329 dated 07.04.2025, Saptagiri Grameena Bank, sponsored by our Bank has been amalgamated into
Andhra Pradesh Grameena Bank with effect from 15t May, 2025.

VI. CSR Details

24.1. Whether CSR is applicable as per section 135 of Companies Act, 2013: (Yes/No) ?
No. However Bank has spent the following amount on CSR in FY 24-25

S.No CSR Activity Amount (Rs. In Lakhs)
1 Inclusive Growth 183.17
2 Financial Literacy & Enhancing Vocational Skills 1808.89*
3 Green Initiatives and Environment Sustainability reducing carbon foot-prints 107.37
4 Gender Equality and Women Empowerment 28.74
5 Health and Wellness, Specific needs of the senior citizens 197.79
6 Donation 230.00
Total 2555.96

*This includes amount of CSR spend by COFID for INDSETI/RSETI
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II. Turnover (in Rs.): 71225.64 Crore (domestic: Rs. 68793.11 Crore)

III. Net worth (in Rs.): 57028.96 Crore

VII. Transparency and Disclosures Compliances

25. Complaints/Grievances on any of the principles (Principles 1 to 9) under the National Guidelines on
Responsible Business Conduct:

Stakeholder .
Grievance
group from Redressal
whom R FY 25 FY 24
complaint is Mechanism in
. place (Yes/No)
received
Number of Number of
(If Yes, then Number of | complaints Number of | complaints
prowde'web-lmk gomplan:lts pendlr_lg Remarks c_omplalr.lts pendn:ng Remarks
for grievance filed during | resolution filed during | resolution
redress policy) the year at close of the year at close of
the year the year
Communities - - - - - - -
Investors
(other than - - - - - - -
shareholders)
Yes
Shareholders | MttPS//indianBank. | 45, 0 : 184 0 :
in/invest ors-
services-ib/#!
Yes
https://indianBank.
in/wp-content/
Employees uploads/2022/08/ 11905 31 ) 10903 306 )
and workers Reserve-Bank-
Integrated-
Ombudsman-
Scheme-2021.pdf
Yes
https://indianBank.
Customers in/departments/ 111167 3017 - 89229 569 -
customer-centric-
services/#!
Others - - - - - - -

26. Overview of the entity’s material responsible business conduct issues

Please indicate material responsible business conduct and sustainability issues pertaining to
environmental and social matters that present a risk or an opportunity to your business, rationale for
identifying the same, approach to adapt or mitigate the risk along-with its financial implications, as per
the following format.
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While the Bank will undertake more substantial material assessment of ESG issues in due course of time, the
Bank has identified some pertinent material issues which are detailed here.

climate-related events such as
floods, droughts, or cyclones,
which  can cause direct
damage to the Bank’s owned
or financed assets. Transition
risks may impact the Bank’s
credit portfolio due to evolving
climate policies, technological
disruptions, shifting market
dynamics, and changing
consumer preferences as the
economy moves towards low-
carbon alternatives.

Opportunity: By promoting
sustainable  solutions and
conducting awareness

programs on carbon footprint
reduction, the Bank can

related risks. To spearhead
climate-centric initiatives,
a dedicated Green Cell
has been established.
This specialized unit is
responsible for addressing
Environmental, Social, and
Governance (ESG) risks of
borrowers, with a focus on
assessing and managing
both physical and transition
risks across current and
potential loan portfolios
through  comprehensive
evaluations and integration
of climate parameters.

Oversight of all ESG-related
initiatives is provided by

Indicate Financial implications

Sl. M_aterlal wt_rether Rationale for identifying the | In case of risk, approach oftht_erlskor_

No. | . 'Ssue risk or. risk/opportunity to adapt or mitigate oppqr.tumty(lndlc.ate
identified | opportunity positive or negative

(R/0) implications)

1 |Privacy Opportunity |Risk: The continuous | The organization intends |Positive: Streamlined
and Data & Risk advancement of digitization |to devise a comprehensive |process  automation,
Security accompanied by exponential |risk management | improved public

rise in the population of{and mitigation policy, |relations and credibility
digital users have considerably | encompassing cyber | of stakeholders,
amplified the vulnerability | security risks, and regularly | superior data
stemming from the [monitor and evaluate it to|management, and
compromise of data privacy|safeguard the Bank's data|augmented trust.

and security. from cyber-attacks, threats, Negative: Breach
Opportunity: Enforcement | @nd vulnerabilities. of Privacy and Data
of a sturdy information Security

security framework is essential

to alleviate cyber threats

and can effectively shield

the confidential data of all

stakeholders. By giving utmost

priority to data privacy and

security, we not only secure

our enterprise and clientele

but also generate prospects for

progression and expansion in

the digital realm.

2 |[Climate Opportunity |Risk: Climate change poses|The Bank has formally|Negative Physical,

Change & Risk both physical and transition|adopted a Climate Risk|Transition and
risks that can significantly| Management Policy, under | Regulatory risks.
affect the value of assets|which short-, medium-, |pgsitive: Enhanced risk
and investments, potentially|and long-term strategies | management, improves
resulting in financial losses. have been formulated to|prand image, energy
Physical risks arise  from |effectively manage climate- | 3nq water saving. We

take our contribution in
mitigating climate risk
as investment, since we
firmly

believe in long term
sustainability of
business and actively
contributing our bit as
a socially responsible
institution.
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contribute to environmental
conservation while also
generating cost savings.
Further, providing need-
based financial support to
businesses for transitioning to
cleaner technologies, capital
investments, and sustainable
operations presents a strategic
opportunity to drive green
growth and align with climate
goals.

the ESG Steering
Committee, chaired by
the Executive Director.
The Committee is
tasked with  reviewing
and recommending
frameworks for assessing,
measuring, and
managing climate risks,
developing mitigation
strategies, and monitoring
implementation progress.

As part of its climate-
aligned lending strategy,
the Bank has developed a
portfolio-level heat map
to evaluate exposure to
physical and transition
risks.  Additionally, the
Bank measures Scope 1
and Scope 2 greenhouse
gas (GHG) emissions of
its clients and conducts
stress testing and scenario
analyses to assess climate
risks holistically.

To enhance its capabilities,
the Bank has become a
member of the Partnership
for Carbon Accounting
Financials (PCAF), gaining
access to expert guidance
for estimating financed
emissions and aligning
its portfolio with net-zero
objectives.

Two  proprietary  tools
have been developed in
alignment with the PCAF
methodology:

GHG Calculator: Used to
estimate Scope 1 and 2
emissions of borrowers
based on either activity-
level or revenue-based
data. The output provides
an emission score for each
borrower.

Industry Heat Map:
Designed to assess sector-
specific ~ physical  and
transition risks based on
borrower activity. Sectors
are color-coded (Green
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to Red) to indicate risk
intensity, where Green
represents very low risk
and Red signifies very
high risk. Physical risk
indicators include climate
hazards such as floods,

cyclones, droughts,
landslides, water stress,
precipitation  anomalies,

and heatwaves—analyzed
at the district level.

The Industry Heat Map
serves as a critical input
for credit decisions during
onboarding or periodic
loan reviews/renewals.

ESG factors have also
been integrated into the
Bank's internal credit
rating models, enabling a
more robust assessment
of borrowers' risk profiles.
The ESG score of each
borrower is considered in
corporate loan appraisals,
with interest rate
differentials offered based
on the emission profile of
the borrower's sector.

Furthermore, the Bank
conducts awareness
programs and training
workshops on climate

risk for credit officers. It
also provides incentives
for completing capacity-
building courses on climate
risk management, thereby
strengthening internal
capabilities in sustainable
finance.

3 | Community
and Social

Impact

Opportunity

The Bank has been firmly

committed  to upholding
its Corporate Social
Responsibility  (CSR)  values

since its establishment. One
of its key priorities has been
identifying and supporting
vulnerable, disadvantaged,
and marginalized stakeholders.
Through its various CSR
initiatives, the Bank endeavors
to design and implement
projects that contribute to the
socio-economic upliftment
of  these  underprivileged
and marginalized sections of
society. To achieve this,

Not applicable

Positive: We are
devoted in making a
difference in the lives

of the marginalized
and vulnerable, and
supporting CSR

initiatives is a key

aspect of this effort. By
actively participating

in such activities, we
aim to create a positive
impact and contribute
to the betterment of
society




fremrugem

BRSR

2024-25

£ gegTaTE ALLAHABAD
the Bank partners with various
implementing agencies to
extend its support towards
critical social issues such as
promoting  education and
providing essential resources
like meals and rations.

4 |Human Opportunity |Opportunity: The Bank has|Our Bank's culture is|Positive: Retention

Capital & Risk been consistent in investment|based on  excellence,|of key talent through

towards upliftment and the|transparency, and equal|various human
alignment of employees in the |opportunities  for  all.|resources proposition
Bank growth strategy. Human |We believe in providing |increases productivity.
Capital is kept at the top of growth and development|Negative: High
the priority list as it is the most | opportunities to employees | attrition  possibilities

important aspect ofthe Bank's
overall development.

Risk: Bankhas to invest on its
manpower and make them
the best available option in
the market, as there is rapid
growthand development in
the industry. To compete with
all the other entities in the
market, the Bankhas toinvest in
upscaling their workforce.

who consistently perform
at a high level, allowing
them to advance in their
careers ahead of schedule.
The Bank has been
providing several trainings
for the human resource
development such as-
elearnings  (self-earning
platform  e-paathshaala),
physical trainings,
classroom trainings,
Capsule programs, and
webinars etc.

lead to wage inflation
and loss in continuity.
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SECTION B: MANAGEMENT AND PROCESS DISCLOSURES

NGRBCs. (Yes/No)

Disclosure Questions P1 P2 P3 P4 P5 P6 P7 P8 P9
Policy and management processes
1. a. Whether your entity’s policy/policies cover

each principle and its core elements of the Y Y Y Y Y Y Y Y Y

(Yes/No)

b. Has the policy been approved by the Board?

Y Y Y Y Y Y Y Y Y

c. Web Link of the Policies, if available

They are made available in intranet as they are the internal
documents. Hence not posted on the Bank’s website.

procedures. (Yes / No)

2. Whether the entity has translated the policy into

Y Y Y Y Y Y Y Y Y

chain partners? (Yes/No)

3. Do the enlisted policies extend to your value

----Not Applicable----

4. Name of the national and international codes/
certifications/labels/ standards (e.g. Forest
Stewardship Council, Fairtrade, Rainforest
Alliance, Trustea) standards (e.g. SA 8000,
OHSAS, ISO, BIS) adopted by your entity and
mapped to each principle.

5. Specific commitments, goals and targets set by
the entity with defined timelines, if any.

No specific commitments, goals and targets were being set by
the entity in relation to the above principles during the Financial
year

6. Performance of the entity against the specific
commitments, goals and targets along-with
reasons in case the same are not met.

----Not Applicable----

Principles

Policies

Principle 1: Businesses
should conduct and govern
themselves with integrity,
in a manner that is
ethical, transparent,

accountable.

and
and

Compliance Policy, Whistleblower Policy, policy relating to ethics, Whistle Blower Policy,
Enterprise Fraud Risk Management Solution, Code of Bank’s Commitment to Customers,
Policy on Related Party Transactions, RTI, Policy for Determining Material Subsidiaries,
Policy for Determining Material Event or Information, Fair Lending Practices Code,
Dividend Distribution Policy, Best Practices code of the Bank, Banking Ombudsman
Scheme, Data Governance policy, Policy on Customer Experience, Policy on Financial
Inclusion, Policy on Code of Ethics, Policy on Equal opportunity, Policy on Green Deposits,
Model Risk Management Policy.

Principle 2: Business should
provide goods and servicesin
a manner that is sustainable
and safe

Credit Risk Management policy, Dividend Distribution Policy, Integrated Risk Management
Policy, Policy on Market Risk Management, Operational Risk Management Policy, Stress
Test Policy, Group Gratuity Policy, Derivatives Policy, ALM policy,Data Governance policy,
Policy on Customer Experience, Policy on Financial Inclusion, Policy on Code of Ethics,
Policy on Equal opportunity, Policy on Green Deposits, Model Risk Management Policy.

Principle 3: Businesses
should respect and promote
the  well-being  of
employees, including those

in their value chains

all

Employee friendly HR initiatives, policies covering areas such as growth and development,
Equal Opportunities Policy, Welfare measures for SC/ST/OBC/PWD employees, policies
related to safety & skill up-gradation training, employee benefits, Grievance Redressal
Policy, health and safety and prevention of sexual harassment at the workplace,
whistleblower policy, Policy on Code of Ethics, Policy on Equal opportunity
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Principle 4: Businesses
should respect the interests
of and be responsive to all its

stakeholders

Dividend Distribution Policy, CSR initiatives, Policy on Customer Grievances Redressal and
compensation to customers for deficiency in services, Enterprise Fraud Risk Management
Solution, ALM policy, “Policy on Deposits/Unclaimed Deposits, Data Governance policy,
Policy on Customer Experience, Policy on Financial Inclusion, Policy on Code of Ethics,
Policy on Equal opportunity,

Principle 5: The businesses
should respect and promote
human rights

CSR initiatives, All HR policies of the Bank, Employee Benefits, Grievance Redressal
mechanism, health and safety and prevention of sexual harassment at the workplace,
whistleblower policy, Data Governance policy, Policy on Customer Experience, Policy on
Financial Inclusion, Policy on Code of Ethics, Policy on Equal opportunity.

Principle 6: Businesses
should respect and make
efforts to protect and restore

the environment

CSR initiatives, Green Initiatives, Policy on Green Deposits,

Principle 7: Businesses,
whenengagingininfluencing
public and regulatory policy,
should do so in a manner
that is responsible
transparent

and

Credit Risk Management policy, Dividend Distribution Policy, Integrated Risk Management
Policy, Policy on Market Risk Management, Operational Risk Management Policy, Stress
Test Policy, Group Gratuity Policy, Derivatives Policy, Fair Lending Practices Code, Dividend
Distribution Policy, Debt Restricting Mechanism for SMES, Policy on appointment of SBA
& SCA, Policy on Green Deposits, Model Risk Management Policy.

Principle 8: Business should
promote
and equitable development

inclusive growth

CSR initiatives, Schemes related to MSME, credit facilities for the marginalized and
vulnerable, policies covering areas such as growth and development, policies related to
training of SC/ST employees, Welfare measures for SC/ST/OBC/PWD employees, Policies
related to safety & skill up-gradation training, Employee Benefits, Grievance Redressal,
Health and Safety, Prevention of Sexual Harassment at the workplace, Whistleblower
Policy, Equal Opportunity Policy, Policy on Compassionate Appointment, Self Help Groups
(SHGs), Financial Literacy Centres (FLCs), Indian Bank Self Employment Training Institutes
(INDSETIs),Policy on Financial Inclusion,, Policy on Equal opportunity

Principle 9: Businesses
should engage with and
provide value to their

consumers in a responsible
manner

Digital Personal Data Protection Policy, Policy for social media, Rights of Bank’s customers,
BCSBI, Best Practices code of the Bank, Deposit Policy, Dealing Dishonour of Cheques,
Bank's code of conduct, Cyber Security Policy, Banking Ombudsman Scheme, Data
Governance policy, Policy on Customer Experience

Statement by director responsible for the business responsibility report, highlighting ESG related challenges,
targets and achievements

Serving for more than 100 years has taught us that, nothing is more important than growth and development
but in a sustainable way. The Bank is dedicated in promoting financial literacy, financial inclusion and adhering
to UN Sustainable development goals, which are integrated into its core principles. Employee wellbeing, inclusive
growth, ethics & transparency run in our core value and effective governance standards play a pivotal role in
fostering sustainable practices and ensuring the creation of long-term value. We recognize that sustainability is a
key driver of long-term success, and therefore. Hence, we are committed to implementing practices that reduce our
environmental impact, promote social welfare, and maintain high standards of governance. We are implementing
various strategies initiatives such as reducing our carbon footprint, promoting financial inclusion, and enhancing
the diversity and inclusion of our workforce. We are also engaging with our stakeholders to understand their
concerns and to work collaboratively to find solutions to the challenges we face.
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8. Details of the highest
authority responsible for
implementation and oversight
of the Business Responsibility
policy (ies).

Shri Ashutosh Choudhury, Executive Director
Telephone No. 044 - 28134695
e-mail-id: edacsect@indianBank.co.in

9. Does the entity have a
specified Committee of the
Board/ Director responsible
for decision making on
sustainability related issues?
(Yes / No). If yes, provide
details.

Yes. The ESG Steering Committee, chaired by the Executive Director in charge of
Risk Management, drives the Bank's climate risk strategy by aligning operations
with evolving regulatory requirements and best practices. It formulates climate-
related policies, monitors the impact of climate risks on the economy and industries,
and sets short, medium, and long-term strategies for risk management. The
Committee identifies high-risk sectors, sets financing thresholds, oversees climate
risk disclosures and capacity building initiatives, assesses climate related scenario
analysis and stress testing, and ensures the development and implementation of
risk assessment frameworks. It also approves the tools and methodologies for
climate risk measurement, ensuring an integrated, forward-looking approach to
sustainable banking.

10. Details of Review of NGRBCs by the Bank

Subject for Review

Indicate whether review was undertaken
by Director / Committee of the Board/ Any
other Committee

Frequency (Annually/ Half yearly/

Quarterly/ Any other - please specify)

P1|P2 | P3|P4 | P5|P6|P7|P8|P9|P1|P2|P3|P4|P5|P6|P7|P8|P9
Performance against
above policies and NI N|[N|N|[N|NIN|N|N|N|N|N|N|N|N|NJ|N|N
follow up action
Compliance with Our Bank is conducting quarterly compliance
statutory requirements certification & testing, assessment of
of releyapce to vivivivIivlivylvylyly compliance risk using Non Compllancg Risk
the principles, &, Index and reports the quarterly compliance
rectification of any risk assessment to ACB while annual review
non-compliances of compliance is being placed to board.

1.

Has the entity carried out independent assessment/ evaluation of the working of its policies by an external

agency? (Yes/No). If yes, provide name of the agency.

Advisors/ consultants assess the policies & compliance. M/s Deloitte has carried out the assignment in FY 25.

12. If answer to question (1) above is “No” i.e. not all Principles are covered by a policy, reasons to be stated:

Questions P1 P2 P3 P4 P5 P6 P7 P8 P9

The entity dpes not consider the Principles NA NA NA NA NA NA NA NA NA

material to its business (Yes/No)

The entity is not at a stage where itisin a

position to formulate and implement the NA NA NA NA NA NA NA NA NA

policies on specified principles (Yes/No)

The entity does not have the financial or/human

and technical resources available for the task NA NA NA NA NA NA NA NA NA

(Yes/No)

It is planned to be done in the next financial NA NA NA NA NA NA NA NA NA

year (Yes/No)

Any other reason (please specify) NA NA NA NA NA NA NA NA NA
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SECTION C: PRINCIPLE WISE PERFORMANCE DISCLOSURES

Principle 1: Business should conduct and govern themselves with ethics transparency and

accountability.

Essential Indicators

1. Percentage coverage by training and awareness programmes on any of the Principles during the
financial year:
Total number Total No. of % of persons
of Trainin eople in respective
g Topics/principles covered under No of peop . P
Segment and awareness L . covered in category covered
the training and its impact people L.
programmes training by the awareness
(A)
held (B) programs

Board of L .

. 5 Details given in Schedule A 9 7 77.78
Directors
Managerial 39 Details given in Schedule B 48 23 47.92
Personnel
Employees
other than - .

62 Details given in Schedule C 25451 23125 90.86

BoD and
KMPs
Workers Not Applicable
NOTE:

Schedule A: Director's Certification Master Class, Certification Programme in IT & Cyber Security for Board Members,
SIBOS Conference 2024, Flagship program -Financial Intelligence for Directors, Workshop on Climate Change Risk &
Sustainability for the Board Members of Banks, NBFCs & FIS.

Schedule B: Conference of HR Heads of Banks and Financial Institutions, Bankers Conclave 2024, RBI Meeting: Curbing
Menace of Money Mules and Cyber Enabled Frauds, Conference of CROS and Heads of Risk Management: Risk Leaders
in VUCA World, Program on Compliance for Officers of Banks, Financial Institutions and NBFCS, SIBOS 2024, IBA-FICCI
Banking Annual Conference (FIBAC) 2024, ISACA Chennai Conference 2024, 19th FEDAI Annual Conference, Program
for Chief Human Resource Officers (CHRO), Program for Deputy or second-in- command CTO (Successors of CTOs),
Program for Deputy or second-in-command CRO (Successors of CROS), Program for the Chief Financial Officers (CFO),
Program for Chief Risk Officers (CRO), Program for Chief Technology Officers (CTOS), Financial Awareness Conclave:
Transforming MSMEs through Finance, Global Conference on Financial Resilience, Annual BFSI Fraud Detection &
Management India Summit 2025, Rising Star Leadership Development Program.

Schedule C:
»  All Induction Training Programs and Programs for Branch Managers

» Program on Cyber Security, Program on Preventive Vigilance and Customer Service, Refresher training for
Field Vigilance Unit FVU Officers, Training for Field Vigilance Unit FVU and Investigating Officers, Training on
Behavioral Skills including Motivation and Ethics, Training on Ethics & Fraud Risk Management, Training on
Ethics, Whistleblower Policy and Compliance, Training on Ethics, Soft skills and usage of Social Media, Training on

ﬁD
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Fraud Risk Management and Cyber Security, Training on Human Resource Management, Program on Preventive
Vigilance and Staff Accountability, Leadership development programs

» e-Program on Value and Ethics and Ethical Banking in Program on Human Resources and in Mandatory self-
learning courses

»  e-quiz comprising of questions from all areas of banking (including the above topics) is being conducted on daily
basis at the time of marking of Bio-metric Attendance.

> Policies and circulars related to Integrity, Ethics, Transparency and accountability are being published for all staff
members.

2. Details of fines / penalties /punishment/ award/ compounding fees/ settlement amount paid in proceedings
(by the entity or by directors / KMPs) with regulators/ law enforcement agencies/ judicial institutions, in the
financial year, in the following format (Note: the entity shall make disclosures on the basis of materiality as
specified in Regulation 30 of SEBI (Listing Obligations and Disclosure Obligations) Regulations, 2015 and as
disclosed on the entity's website):

Monetary
Name of the requlatory/ Has an appeal
NGRBC 9 . y Amount Brief of the PP
L. enforcement agencies/ been preferred?
Principle T (In INR) Case
judicial institutions (Yes/No)

Penalty/Fine/Settlement/Compounding fee imposed on the Bank are not material as per Bank's
policy on Determination and Disclosure of Material Events or Information. However the Bank
make disclosures(s) to Stock Exchanges NSE & BSE of such events on a qualitative basis.

RBI 4132620 Currency Chest Irregu- | No
larities viz., Discrepancy
In Soiled Note Remit-
tance, RBI Inspection
Irregularities, Wrong
/ Delayed reporting in

e-Kuber
335000 Incognito Visit at
branches
140000 ATM Cash out penalty
CBSL 585000 Penalty Imposed on Co-
Penalty/ Fine lombo Branch.

Director  FIU, Cen-
tral Bank of Sri Lanka
vide their letter dated
18.12.2024 has imposed
a monetary penalty on
the Bank for non-con-
forming to the provi-
sions of Financial Trans-
actions Reporting Act,
No.6 of 2006 (FTRA) of
Sri Lanka and rules, reg-
ulations issued there
under on the following.
« failure to report finan-
cial transactions beyond
threshold limit in 10
transactions.

Q—
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Penalty/ Fine

« failure to update the
individuals/ (08 individu-
als/entities) mentioned
as per the latest list of
designated persons,
groups and entities un-
der UN Regulations 1 as
at the examination date.

Settlement Nil

Compounding fee Nil

Non Monetary

Imprisonment

Punishment

Nil

3.

Of the instances disclosed in Question 2 above, details of the Appeal/ Revision preferred in cases where
monetary or non-monetary action has been appealed.

Name of the regulatory/ enforcement agencies/

Case Details judicial institutions

Nil

4. Does the entity have an anti-corruption or anti-bribery policy? If yes, provide details in brief and if available,
provide a web-link to the policy.
The Bank has a Whistle Blower Policy through which the employees are encouraged to report fraudulent activity in
an account, along with the reasons in support of their views, to the appropriate Authority, under the Whistle Blower
Policy of the Bank, who may institute a scrutiny through internal investigation. Protection is made available to such
employees under the Whistle Blower.
The objectives of the policy are as follows:
1. Promoting culture of openness,
2. Setting standards of Public Services,
3. Compliance with Rules and Regulations.
The policy can be accessed online through the website of Indian Bank and the link for the same is as follows:
https://indianbank.in/wp-content/uploads/2020/08/Whistle-Blower-Policy-1.pdf.
5. Number of Directors/KMPs/employees/workers against whom disciplinary action was taken by any law
enforcement agency for the charges of bribery/ corruption:
Particulars FY 25 FY 24
Directors Nil Nil
KMPs Nil Nil
Employees Nil 1
Workers NA NA

ﬁ@
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6. Details of complaints with regard to conflict of interest:

Particulars FY 25 FY 24

Number of complaints received in relation to issues of Conflict of Interest
of the Directors

NIL
Number of complaints received in relation to issues of Conflict of interest

of the KMPs

7. Provide details of any corrective action taken or underway on issues related to fines / penalties / action taken
by regulators/ law enforcement agencies/ judicial institutions, on cases of corruption and conflicts of interest.

----Not Applicable---

8. Number of days of accounts payables ((Accounts payable *365) / Cost of goods/services procured) in the
following format:

FY 25 FY 24

No invoice received by the bank
remains unpaid beyond 45 days from
the date of receipt of invoice at the
bank.

All the undisputed invoices received
by the Bank are paid within 45 days
from the date of acceptance

Number of days of accounts
payables*

*No invoice received by the bank remains unpaid beyond 45 days from the date of receipt of invoice at the bank.
9. Open-ness of business

Provide details of concentration of purchases and sales with trading houses, dealers, and related parties
along-with loans and advances & investments, with related parties, in the following format:

Parameter Metrics FY25 FY24
Concentration of a.Purchases from trading houses as % of total | NA NA
Purchases purchases
b. Number of trading
NA NA
houses where purchases are made from
¢. Purchases from top 10 trading houses as % NA NA
of total purchases from trading houses
Concentration a.Sales to dealers or distributors as % of total NA NA
of Sales sales
b. Number of dealers or distributors to whom | NA NA
sales are made
c. Sales to top 10 dealers or distributors NA NA
as % of total sales to dealers or distributors
Share of RPTs in (as respective %age) Purchases NA NA
(as respective %age) Sales NA NA
(as respective %age) Loans & advances NA NA
(as respective %age) in Investments NA NA
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Leadership Indicators

1. Awareness programmes conducted for value chain partners on any of the principles during the financial year:
%age of value chain partners
Total number of awareness Topics / principles covered (by va!ue of business done
covered under the with such
programmes held S
training partners) under the awareness
programmes
NIL NIL
2. Does the entity have processes in place to avoid/ manage conflict of interests involving members of the Board?

(Yes/No). If Yes, provide details of the same.

The Bank has framed the “Code of Conduct” applicable to the Board of Directors and Senior Management Personnel
and the same has been adopted by the Board and the same is available on the Bank’s website viz. www.indianBank.
in. Board Members and Senior Management Personnel of the Bank (i.e. Chief General Managers) have affirmed their
compliance with the Code of Conduct for the Financial Year ended on 31 March, 2025 in terms of Regulation 26 (3)
of the SEBI (Listing Obligations and Disclosure Requirements) Regulations, 2015. Other than those in the normal
course of Banking business, the Bank has not entered into any materially significant transactions with its Promoter /
Directors, Senior Management Personnel, their relatives etc. that may have potential conflict of the interest.
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Principle 2: Businesses should provide goods and services in a manner that is sustainable and
safe

Essential Indicators

1.

Percentage of R&D and capital expenditure (capex) investments in specific technologies to improve the
environmental and social impacts of product and processes to total R&D and capex investments made by the
entity, respectively.

FY25 FY24 Details of improvements in environmental and social impacts

R&D NIL NIL NA

Capex Rs. 26.32 crore NIL mobile App IndSMART.

+  Improved ATM infrastructure.
* Increased the customer experience through revamping of

+ Digital lending platform is also implemented for loan
processing

2.

a. Does the entity have procedures in place for sustainable sourcing? (Yes/No)
b. If yes, what percentage of inputs were sourced sustainably?

No, The Bank's focus is primarily on paper when it comes to operational material purchases due to its presence in
the Financial Services sector. However, when purchasing electronic equipment such as computers, laptops, lighting
devices, and air conditioning systems, the Bank makes sure to take energy efficiency standards into account. The
products for the Bank are sourced through GOI GEM portal.

Describe the processes in place to safely reclaim your products for reusing, recycling and disposing at the end
of life, for (a) Plastics (including packaging) (b) E-waste (c) Hazardous waste and (d) other waste.

In Bank's Procurement Policy for IT Related Goods and Services-2022-25. The process of disposal off IT Assets is
included, brief of which is mentioned here under:

“All hardware components which are taken out of use or being taken out of use will be disposed of preferably through
a buy-back arrangement. If a buy-back arrangement is not possible or feasible, such items will be sold as scrap to
Government authorized E-waste recyclers.

The IT Department at Corporate Office or concerned Zonal Offices may dispose these items by calling appropriate
bids from the approved e-waste recyclers approved by the respective State Pollution Control Board and shall dispose
off to the highest bidder (H-1) in accordance with prevailing policy of the Bank.”

The Bank hasimplemented a recycling mechanism for products and waste at its Corporate Office located in Royapettah.
Furthermore, a Sewage Treatment Plant has been installed at the Corporate Office in Royapettah, with a capacity to
treat 17,000 liters of sewage per day. The paper waste in the Bank is given to the Govt’ authorized vendors which later
is sent for recycling.

Whether Extended Producer Responsibility (EPR) is applicable to the entity’s activities (Yes / No). If yes, whether
the waste collection plan is in line with the Extended Producer Responsibility (EPR) plan submitted to Pollution
Control Boards? If not, provide steps taken to address the same.

Not Applicable as the bank deal with financial products and services.
They wouldn't directly generate physical waste that EPR schemes target.



sren . 2024-25

BRSR

£ FeETETE ALLAHABAD

Leadership Indicators

1. Has the entity conducted Life Cycle Perspective / Assessments (LCA) for any of its products (for manufacturing
industry) or for its services (for service industry)? If yes, provide details in the following format?

Name of
NIC Code Product /
Service

Boundary for
% of total which the Life
Turnover Cycle Perspective/
contributed Assessment was
conducted

Whether
conducted by
independent

external agency

(Yes/No)

Results communicated

in public domain (Yes/

No) If yes, provide the
web-link.

----Not Applicable----

2. If there are any significant social or environmental concerns and/or risks arising from production or disposal
of your products / services, as identified in the Life Cycle Perspective / Assessments (LCA) or through any other
means, briefly describe the same along-with action taken to mitigate the same.

Name of product/service

Description of risk/concern

Action taken

----Not Applicable----

3. Percentage of recycled or reused input material to total material (by value) used in production
(for manufacturing industry) or providing services (for service industry).

Indicate input material

Recycled or re used input material

FY 25

FY24

----Not Applicable----

4. Ofthe products and packaging reclaimed at end of life of products, amount (in metric tonnes) reused, recycled,
and safely disposed, as per the following format:

FY 25

FY 24

Re-Used

Safely

Recycled Disposed

Re-Used

Recycled

Safely
Disposed

Plastics
(including
packaging)

E-waste

Hazardous
waste

paper
Other waste

----Not Applicable----

5. Reclaimed products and their packaging materials (as percentage of products sold) for each product category.

Indicate product category

Reclaimed products and their packaging materials as
% of total products sold in respective category

----Not Applicable----
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Principle 3: Business should promote the well-being of all employees

Essential Indicators

1. a. Details of measures for the well-being of employees:

% of employees covered by

Health Accident Maternity Paternity Day Care
Category | Total insurance insurance benefits Benefits facilities

(A) Number | % (B/ | Number | % (C/ | Number | % (D/ | Number | % (E/ | Number | % (F/
(B) A) (9} A) (D) A) (E) A) (F) A)

Permanent employees

Male 28632 28632 100 28632 100 NA NA 28632 100 28632 100
Female 12156 12156 100 12156 100 12156 100 NA NA 12156 100
Total 40788 40788 100 40788 100 12156 | 29.80 | 28632 70.20 40788 100

Other than permanent employees

Male 0 0 0 0 0 0 0 0 0 0 0
Female 0 0 0 0 0 0 0 0 0 0 0
Total 0 0 0 0 0 0 0 0 0 0 0

b. Details of measures for the well-being of workers: Not Applicable

% of employees covered by

Health Accident Maternity Paternity Day Care

Category | Total insurance insurance benefits Benefits facilities
(A) | Number | % (B/ | Number | % (C/ | Number | % (D / | Number | % (E/ | Number | % (F/

(B) A) Q) A) (D) A) (E) A) (F) A)

Permanent employees

Male 0 0 0 0 0 0 0 0 0 0 0
Female 0 0 0 0 0 0 0 0 0 0 0
Total 0 0 0 0 0 0 0 0 0 0 0

c. Spending on measures towards well-being of employees and workers (including permanent and other
than permanent) in the following format -

FY25 FY24
Cost incurred on well-being measures 0.23% 0.24%
as a % of total revenue of the
company
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2. Details of retirement benefits, for Current FY and Previous Financial Year.

FY 2025 FY 2024
Current Financial Year Previous Financial Year
Benefits No. of employees Deducted and No. of employees Deducted and
covered as a % of deposited with the covered as a % of deposited with the
total employees authority (Y/N/N.A.) total employees authority (Y/N/N.A.)
PF 21.77 Y 2418 Y
Gratuity 100.00 Y 100 Y
ESI Not Applicable Not Applicable Not Applicable Not Applicable
Others (NPS) 78.23 Y 75.82 Y

3. Accessibility of workplaces

Are

the premises / offices of the entity accessible to differently abled employees and workers, as per the

requirements of the Rights of Persons with Disabilities Act, 2016? If not, whether any steps are being taken by
the entity in this regard.

The

Bank has taken measures to facilitate the movement of differently-abled individuals in most of branches/offices.

Ramps have been installed to ensure easy access, and most offices have elevators and other infrastructure in place.

Some of the Bank’s locations also provide wheelchair accessible restrooms to cater to the needs of differently-abled
individuals.

4. Does the entity have an equal opportunity policy as per the Rights of Persons with Disabilities Act, 2016?
If so, provide a web-link to the policy.

The Bank has implemented an Equal Opportunity Policy, in compliance with the Rights of Persons with Disabilities
Act, 2016 and the regulations established under it. The policy serves as a framework that aims to support the
empowerment of people with disabilities in the workplace, by offering practical guidance for the management of
disability-related issues, in accordance with the act and its regulations.

Indian Bank believes in providing equal opportunities to all its employees, through an inclusive work culture and
a discrimination-free environment. The Bank values diversity and does not differentiate or discriminate against
anyone based on factors such as race, gender, religion, disability, age, sexual orientation, gender identity, gender
expression, caring responsibilities, marital or civil partnership status, or any other class of person protected
under applicable laws.

As per Government of India’s guidelines, reservations are provided to Scheduled Castes (SCs), Scheduled Tribes
(STs), Other Backward Classes (OBCs) and Persons with Disability (PWD) candidates in Direct Recruitment.
Reservations for SC/STs in promotions are provided as per Government guidelines. The SC/ST Welfare Cell/
Reservation Cell at CO/HRM ensures prompt disposal of grievances/ representations (if any) of SC/ST employees.

5. Return to work and Retention rates of permanent employees and workers that took parental leave.

Permanent employees Permanent workers
Gender
Return to work rate* Retention rate Return to work rate Retention rate
Male 97.69% 99.69% Not Applicable Not Applicable
Female 37.98% 99.83% Not Applicable Not Applicable
Total 72.11% 99.75% Not Applicable Not Applicable

*Note: Some employees have extended their leaves in FY 2024-25.
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6. Is there a mechanism available to receive and redress grievances for the following categories of employees
and worker? If yes, give details of the mechanism in brief.

Yes/No (If Yes, then give details of the mechanism in brief)

Permanent Workers

Not Applicable

Other than Permanent Workers

Not Applicable

Permanent Employees

Yes

Other than Permanent Employees

Not Applicable

+  Employees can lodge their complaints through their HRMS login.

*  An Internal Ombudsman has been appointed to strengthen the Internal Grievance Redressal Mechanism. All
complaints where the resolution is either negative or partial are internally escalated to the Internal Ombudsman

of the Bank for necessary action.

7. Membership of employees and worker in association(s) or Unions recognised by the listed entity:

FY 25 FY 24
No. of No. of
Total employeqs/ Total employegs/
Gender employees/ Workers_» n employees/ Worker§ n
workers in respective % (B / A) workers in respective % (B/A)
. category, who . category, who
respective £ respective £
category (A) are p§rt_o category (A) are pgrt.o
association association
(s)/ Union (B) (s)/ Union (B)
Total
Permanent 40788 37353 91.58 41025 38786 93.01
employees
Female 12156 11164 91.84 12141 11726 95.54
Male 28632 26189 91.47 28884 27060 91.96
Total
Permanent
Workers :
----Not Applicable----
Female
Male
8. Details of training given to employees and workers
FY 25 FY 24
On Health on skill On Health and on skill
Category Total and satety upgradation Total safety measures upgradation
ota measures ota
(A) (D)
No-— 1 ogra) | NO | % (crn) No- | o4 (E/D) | No.(F) | % (F/D)
(B) (9] (E)
Employees
Male 18226 2568 14.09 16595 91.05 18395 2823 15.35 17923 97.43
Female 7273 1119 15.39 6247 85.89 7215 1053 14.60 6507 90.19
Total 25499 3687 14.46 22842 89.58 25610 3876 15.13 24430 95.39
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Workers
Male
Female ----Not Applicable----
Total

*  LMS, the self-learning portal provides a platform to the employees to choose training programs based on their
requirement and interest. The portal and its contents are being updated on a regular basis. Besides this, Current

Affair, Business News, Podcast, Monthly Quiz, Case Studies, Book Review, Articles etc. are available on it.

*  Also e-books and e-magazines on various topics are available on IMAGE portal.

«  Skill Gap Assessment is being done and training is being provided to employees based on the outcome of the test

and other relevant parameters.

9. Details of performance and career development reviews of employees and worker:

FY 25 FY 24
Category
Total (A) No. (B) % (B/A) Total (C) No. (D) % (D/C)
Employees
Male 18223 18223 100 28884 28884 100
Female 7273 7273 100 12141 12141 100
Total 25496 25496 100 41025 41025 100
Workers
Male
Female ----Not Applicable----
Total

Note: the count consists of the male and female officers of the Bank

10. Health and safety management system:

a.

Whether an occupational health and safety management system has been implemented by the entity?
(Yes/ No). If yes, the coverage such system?

Theinherent nature of the Bank's operations does not pose any significant health and safety risks to its employees.
However, the Bank recognizes the importance of ensuring the well-being of its employees and has established
a health and safety policy that includes periodic communication and alerts, safety awareness sessions, and
training programs on fire safety and evacuation procedures. The Bank has a Fire Safety Manual, Security Manual,
Facilities and Administration Manual and Workplace Health and Safety Policy in place. Regular drills and trainings
in first aid, fire safety and personal safety are conducted together with periodic checks on the wellbeing of
employees. Fire safety training and evacuation drills were conducted at Bank branches across all zones.

In addition to physical health, the Bank also prioritizes the mental health and well-being of its employees. The
Bank has done a Health Care tie up with M/s. Practo for free online Doctor consultation for serving and retired
staff members. All employees are required to undergo mandatory training on workplace safety for women.

During the year, no employee of the Bank suffered any workplace accidents. However, in light of the COVID-19
pandemic experience, the Bank has implemented measures to address these issues.
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b. What are the processes used to identify work-related hazards and assess risks on a routine and non-
routine basis by the entity?

Due to the nature of the business, the policy is not directly applicable. However, in light of the COVID-19 pandemic,
the Bank took precaution in the office premises. To mitigate these risks, necessary precautions were taken, such
as sanitizing all office premises. The Bank also complied with all government directives, issued travel and health
advisories to its employees, to ensure the safety of employees and business continuity.

c. Whether you have processes for workers to report the work-related hazards and to remove themselves
from such risks. (Y/N)

----Not Applicable----

d. Do the employees/ worker of the entity have access to non-occupational medical and healthcare services?
(Yes/ No)

Yes. The Bank has in place, a Mediclaim policy to address the non-occupational medical and healthcare needs of
its employees. Employees are educated about these policies. Health Care tie up with M/s. Practo for free online
Doctor consultation for serving and retired staff members.

11. Details of safety related incidents, in the following format:

Safety Incident/Number Category FY 25 FY 24
Lost Time Injury Frequency Rate (LTIFR) Employees
(per one million-person hours worked) Workers
Employees
Total recordable work-related injuries
Workers
----Not Applicable----
Employees
No. of fatalities
Workers
High consequence work-related injury or Employees
ill-health (excluding fatalities) Workers

12. Describe the measures taken by the entity to ensure a safe and healthy workplace.

Due to the nature of the business, the risks associated with occupational health and safety are limited. However, the
Bank has a policy in place for employee health and safety. Regular internal communication and training sessions are
conducted on safety measures, including fire safety and evacuation procedures. The Bank also works to promote
the well-being of its employees. Fire Safety License renewed by Tamilnadu State Fire & Rescue Services for Corporate
Office building. All employees receive mandatory training on the safety of women employees at the workplace. In the
past year, no employee of the Bank has been involved in any accidents on duty.

13. Number of Complaints on the following made by employees and workers:

FY 25 FY 24
. . Pending . . Pending
Filed during resolution at the | Remarks Filed during resolution at the | Remarks
the year the year
end of year end of year
Working Conditions Nil
[

Health & Safety
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14.

Assessments for the year:

% of your plants and offices that were assessed (by entity or statutory
authorities or third parties)

Health and safety practices

Working Conditions

100% done internally. No third party's assessment

15.

Provide details of any corrective action taken or underway to address safety-related incidents (if any) and on
significant risks / concerns arising from assessments of health and safety practices and working conditions.

No major security related incident took place during the FY 25. Also, we have e-surveillance of all ATMs in place. In
the coming years, we plan to extend this e-surveillance with advanced AI & IOT features. Security arrangements is
already smoothly functioning in branches for customers and employees.

Leadership Indicators

1.

Does the entity extend any life insurance or any compensatory package in the event of death of (A) Employees
(Y/N) (B) Workers (Y/N).

Yes. In the event of death of employee, compensation is provided as all the permanent employees are covered by
Group life insurance policy. The Bank may also offer employment to the deceased employee's spouse or dependent
based on eligibility. Additionally, the Bank prioritizes settling benefits such as provident fund, gratuity, superannuation
etc., as applicable.

Provide the measures undertaken by the entity to ensure that statutory dues have been deducted and
deposited by the value chain partners.

The Bank undergoes internal and statutory audits to review the compliance status of these activities. In addition, the
Bank expects its partners in the value chain to uphold the principles of business responsibility, as well as the values
of accountability and transparency.

Provide the number of employees / workers having suffered high consequence work- related injury / ill-health
/ fatalities (as reported in Q11 of Essential Indicators above), who have been are rehabilitated and placed in
suitable employment or whose family members have been placed in suitable employment:

No. of employees/workers that are
rehabilitated and placed in suitable
employment or whose family members have
been placed in suitable employment

Total no. of affected employees/ workers

FY 25 FY 24 FY 25 FY 24

Employees

Workers

Nil

4.

Does the entity provide transition assistance programs to facilitate continued employability and the
management of career endings resulting from retirement or termination of employment? (Yes/ No)

Yes, training in the Bank is a proactive, planned and continuous process and an integral part of Human Resource
development. The aim is to create and enhance the competencies of the employees, ensuring optimal performance
in the ever-changing business scenario. Further training is imparted to retiring employees for their financial planning,
and for healthy lifestyle and stress management before their superannuation.
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5. Details on assessment of value chain partners:

% of value chain partners (by value of business done with such
partners) that were assessed

Health and safety practices Fire Safety License renewed by Tamil Nadu State Fire & Rescue Services for

Corporate Office building with validity upto 11.09.2025

Working Conditions

6. Provide details of any corrective actions taken or underway to address significant risks / concerns arising from
assessments of health and safety practices and working conditions of value chain partners

NIL
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Principle 4: Business should respect the interest of and be responsive towards all stakeholders,
especially those who are disadvantaged, vulnerable and marginalized.

Essential Indicators
1. Describe the processes for identifying key stakeholder groups of the entity.

Stakeholders are identified by considering the extent of their influence on the business, as well as the effect that the
business has on them. The initial recognition was done through focused group discussion of the senior management
people. Impact was assessed based on the categories. Significant categories are customers, employees, business
associates which includes intermediaries.

2. List stakeholder groups identified as key for your entity and the frequency of engagement with each

stakeholder group.

Frequency of

DOOH, Digital Campaigns
on third party apps/Sites,
Physical/Virtual Meets and
Webinars.

required

Whether Channels of communication e?ﬁ:r?:;rl'le';t
identified as (Email, SMS, Newspaper, y Purpose and scope of
Stakeholder : Half yearly/ ; . .
vulnerable & | Pamphlets, Advertisement, engagement including key topics
groups L - . . Quarterly/ : .
marginalised | Community Meetings, Notice others- raised during such engagements
(Yes/No) Board, Website, others)
please
specify)
Email, personal meetings, . . . .
Government ; Discussions on policy regulations
calls, video calls, Letters, As and when . .
& Regulatory No ; - ; and amendments, inspections, and
- website and Automated Digital | required
Bodies : approvals
Signage.
Email, newspaper
advertisement, notice board, I
. Communication of data for
website, Annual General . . . .
. - . As and when | informed decision making. Discuss
Shareholders No Meetings, intimation to stock . S
required and provide insights on the
exchanges, annual/ quarterly ' . o
i : . financial position of the Bank.
financials, and investors
meetings/ conferences
1. For better branding and wider
publicity
2. To bring in more customers
| ) ital into fold.
Emai S Creatives, Digita 3. To get feedback from
Advertisements through : .
. . . the customers via Online
Blogs, Website, social media, .
g - Reputation Management.
Automated Digital Signage, As and when
Customers No

4. To improvise on the Products
& Services to capture bigger
share in the market.

5. To provide Information on
cybersecurity awareness,
Important events, Product
launch & promotions
undertaken by the Bank.
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Direct contact through To inform emp!oyees on the
- N developments in the Bank such as
Events, Social Media, Virtual
. : launch of new products / process /
Meetings, SMS, Emails, Calls, ) . ;
business & promotional campaigns
Internal Helpdesk, Employee Regular . . .
Employees No o . / milestone achievements etc. via
Engagement Initiatives, intervals . .
; promotional and awareness centric
Employee Suggestion Portal, oo )
L communications. To motivate the
Rewards & recognition ; :
Employees for reaching committed
Programmes ;
deliverables.

. Meetings, E-mails, Letters, Frequent or Communication of information
Business . . .
Partners No Calls, Other physical as and when | enabling smooth collaboration

and Digital Channels required. with Bank
Vendors No Emalli, personal, virtual Need Based To dIS.CUSS on Banks requirements
meetings, calls and timely deliverables.

Leadership Indicators

1.

Provide the processes for consultation between stakeholders and the Board on economic, environmental, and
social topics or if consultation is delegated, how feedback from such consultations is provided to the Board.

Stakeholders Relationship Committee (SRC) was constituted with effect from November 23, 2006 to carry out such
functions that are required for the redressal of Shareholders’ and investors’ complaints, including but not limited to
transfer of shares, non-receipt of dividends, Annual Report and any other grievance that a shareholder or investor of
the Bank may have against the Bank. The Committee was reconstituted from time to time. Function of Stakeholders'
Relationship Committee of the Board:

The role of the committee, inter-alia, include the following:

*  Resolving the grievances of the security holders of the Bank including complaints related to transfer, transmission
of shares, non-receipt of Annual Report, non-receipt of declared dividends, issue of new, duplicate certificates,
general meetings etc.

*  Review of measures taken for effective exercise of voting rights by shareholders.

*  Review of adherence to the service standards adopted by the Bank in respect of various services being rendered
by the Registrar & Share Transfer Agent.

+  Reviewofthevarious measures and initiatives taken by the Bank for reducing the quantum of unclaimed dividends
and ensuring timely receipt of Dividend Warrants, Annual Reports, Statutory Notices by the shareholders of the
Bank.

Whether stakeholder consultation is used to support the identification and management of environmental,
and social topics (Yes / No). If so, provide details of instances as to how the inputs received from stakeholders
on these topics were incorporated into policies and activities of the entity.

The Bank actively interacts with a wide spectrum of stakeholders to pinpoint crucial matters, assess business strategies,
operations, products, services, and solutions, mitigate reputational risks, and positively impact both our internal and
external environments. These interactions encompass various activities such as stakeholder engagement sessions,
materiality exercises, customer satisfaction surveys, training programs, and utilization of social media platforms. The
insights and feedback gathered from this diverse range of stakeholders are communicated to the Board and senior
management to solicit their guidance and prompt action.

The Bank appreciates the benefit accruing to society with the advent and advancement of technology and means of
communications and further recognizes the need to keep its stakeholders informed of the events of their interest.
The quarterly / half yearly / annual financial results of the Bank are submitted to the Stock Exchanges namely, NSE and
BSE, where the equity shares of the Bank are listed. The Financial Results are published in one national newspaper
(English), one national newspaper (Hindi) and one regional language newspaper based at Chennai as per statutory
requirement. During the financial year 2024-25, the quarterly / half yearly financial results were published in leading
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newspapers namely “Financial Express (English), Business Standard (English), Jansatta (Hindi), Business Standard
(Hindi), Dinamani (Tamil) etc. The results are also displayed on the website of the Bank www.indianbank.in.

3. Provide details of instances of engagement with, and actions taken to, address the concerns of vulnerable/
marginalized stakeholder groups.

The

Government and the RBI have prescribed certain guidelines and targets in lending for Financial Inclusion,

Priority Sector and marginalized sections of the society. Indian Bank has identified the disadvantaged, vulnerable

and

marginalized stakeholders, which include Small and Marginal Farmers, Tenant and Leased Farmers, landless

Labourers and Rural Women.

a.

Financial Inclusion Initiatives:

. PMJDY Accounts: The bank has significant number of Pradhan Mantri Ja-Dhan Yojana (PMJDY) accounts,
totalling 235.29 lakh as of March 2025. The total balance in these accounts was 12,223 crores, indicating a
10% growth over the previous year. This shows the bank’s commitment to bringing underbanked segments
into the financial mainstream.

«  APY: Our Bank has achieved 7.31 lakhs enrolment against the target of 6.04 lakhs during FY 24-25. Bank
was awarded with five prestigious awards under various campaigns conducted by PFRDA during FY 24-25 as
under

* APY Trendsetters

+ APY Mega Milestone Awards

* Retirement Revolutionaries

* APY Olympics

« APY Annual Award of Excellence
Specialized Loan Products:

*  The bank has implemented digital journeys for easier access to financial products such as Agri jewel loans,
Shishu Mudra loans, and Personal loans. This digital approach helps reduce barriers for vulnerable groups
to apply for and receive financial support.

. Renewal of MSME (Micro, Small, and Medium Enterprises) & KCC (Kisan Credit Card) loans can also be done
digitally, which supports small business owners and farmers in maintaining their financial flows without
cumbersome processes.

Project-WAVE (World of Advanced Virtual Experience):

*  This initiative includes launching various digital financial journeys aimed at improving the user experience
and making banking services more accessible to people irrespective of their physical or economic limitations.

Liability Verticals in Major Cities:

«  To garner low-cost deposits and provide customized services, the bank has set up liability verticals in major
cities. This initiative is directed at servicing esteemed corporates and government departments, which
indirectly supports community services and social welfare programs that benefit marginalized groups.

Employee Training and Engagement:

«  Training Programs: The bank conducted training for 25610 employees across various verticals to empower
them with the skills needed to better serve all customer segments, including the vulnerable and marginalized.
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Performance Management System (PMS):

The PMS aims to gauge and motivate officer performance with Key Performance Indicators (KPIs) that
includes metrics on servicing marginalized groups effectively. To assess Officer/ Executive’s professional
capabilities, with a view to determine capacity building needs and suitability for areas of responsibility/
assignments.

THE PMS counsels Officers/ Executives on directions for improving performance, professional capabilities,
and conduct with peers, seniors, juniors, and customers.

Makes a scientific, merit based and transparent assessment of performance in current assignment,
including performance in training, study courses based on monitorable inputs, relative to peers, with a view
to determine suitability for higher responsibilities.

Identifies exceptional work accomplished, with a view to give due recognition and rewards.

Enables Officers/ Executives to identify shortcomings with view to improve governance standards.
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Principle 5: Business should respect and promote human rights.

Essential Indicators

1. Employees and workers who have been provided training on human rights issues and policy(ies) of the entity,
in the following format:

FY 25 FY 24
Category B) (Number of D) (Number of
(A) Total ( gr(nployees) % (B/A) (C) Total ( g-r(nployees) % (D/C)
Employees

Permanent 25451 22841 89.74 25610 25598 99.95
Other than

permanent

Total 25451 22841 89.74 25610 25598 99.95

Workers

Permanent

Other than ----Not Applicable----

permanent

Total
NOTE:

****In all the internal training programs, sessions are being conducted on human rights issues and policies.

****Specific Programs on Time Management, HR Conclave and Workshop for HR Specialist etc. are also being conducted.

****Programs on Vishaka Guidelines, Gender Sensitivity & Disability inclusion are available on LMS the self-learning portal
for all employees.

****Bank has a Policy and Procedure to prevent Sexual Harassment at Workplace which is ported on Banks Helpdesk and
is accessible to all employees.

****a-quiz comprising of questions from all areas of banking (including the above topics) is being conducted on daily basis
at the time of marking of Bio-metric Attendance.

2. Details of minimum wages paid to employees and workers, in the following format:

FY 25 FY 24
Equal to minimum | More than minimum Equal to minimum More than
wage wage wage minimum wage
Category (A) (D)
Total (B) % © % Total (E) % (F) %
(Number of (Number of (Number of (Number of
(B/A) (C/A) (E/D) (F/D)
employees) employees) employees) employees)
Employees
Female 28632 0 0 28632 100 | 28884 0 0 28884 100
Male 12156 0 0 12156 100 | 12141 0 0 12141 100
Total 40788 0 0 40788 100 | 41025 0 0 41025 100
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Workers
Male
Female ----Not Applicable----
Total
3. Details of remuneration/salary/wages, in the following format

a. Median remuneration / wages:

Female Male
Median remuneration/ salary/ Median remuneration/ salary/
Number . Number .

wages of respective category wages of respective category
*Board of Directors (BoD) 5 Rs. 301410
**Key Managerial
Personnel 0 0 5 Rs. 301410
Employees other than BoD | 4,54 Rs. 105371.28 28632 Rs. 114722.93
and KMP

* Salary/Remuneration been paid to whole time directors (MD & CEO and Executive Directors)

** MD & CEO and Executive Director(s) have been considered as KMPs

b. Gross wages paid to females as % of total wages paid by the entity, in the following format:

FY25 FY24
i 0,
Gross wages paid to females as % of 27.62 % 2719 %
total wages
4. Do you have a focal point (Individual/ Committee) responsible for addressing human rights impacts or issues

caused or contributed to by the business? (Yes/No)

Yes, various committees are there to oversee and address issues related to human rights. For instance, the Bank has
zero tolerance for sexual harassment as per Workplace (Prevention, Prohibition and Redressal) Act, 2013, The Bank
has a whistleblower policy, policies related to inclusive growth & equitable development. The Bank has implemented
an Equal Opportunity Policy, in compliance with the Rights of Persons with Disabilities Act, 2016 and the regulations
established under it. The policy serves as a framework that aims to support the empowerment of people with disabilities
in the workplace, by offering practical guidance for the management of disability related issues, in accordance with
the act and its regulations. The Bank also has a policy on compassionate appointments. An Internal Ombudsman has
been appointed to strengthen the Internal Grievance Redressal Mechanism. All complaints where the resolution is
either negative or partial are internally escalated to the Internal Ombudsman of the Bank for necessary action.

Describe the internal mechanisms in place to redress grievances related to human rights issues.

. Respect for human rights is considered as one of the fundamental and core values of the Bank. The Bank strives
to support, protect, and promote human rights to ensure fair and ethical business and employment practices are
followed. There are committees and policies formed to handle grievances and complaints related to human rights
issues and the details are placed on the intranet of the Bank. The Bank has zero tolerance towards and prohibits
all forms of child labour, slavery, forced labour, physical, sexual, psychological, or verbal abuse. The Bank's policy
prioritizes the creation of a safe and healthy workplace that promotes diversity, equal opportunities, and fair
practices throughout the employee life cycle, including compensation, benefits, and redressal mechanisms. This
policy is applicable to all employees, business partners, and relevant parties and serves as a supplement to
the Bank’s Code of Conduct and Ethics, which sets the standard for acceptable employee behavior in various
professional and ethical aspects.
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+ The Bank has also established a Whistleblower policy to ensure the highest standards of ethics, integrity,
accountability, and transparency, and to provide safeguards for shareholders, depositors, and employees.
This policy enables employees to raise concerns about irregularities, malpractices, and other misdemeanors
committed by the Bank's personnel by approaching the Whistleblower Committee of the Bank. This mechanism
allows for the confidential reporting of any issue or occurrence without fear of retribution from both internal and
external stakeholders.

+  To further facilitate effective communication between employees and management, the Bank has set up an
employee portal called H-Response, which allows employees to communicate their grievances or concerns in a
confidential and secure manner.

+  TheBankis also committed in providing a safe and secure working environment for its female employees and has
established an Internal Complaints Committee on the Prevention of Sexual Harassment (POSH). The committee
continues to deliver on its mandate, working on various aspects related to awareness, training, and redressal.
This ensures that the Bank remains a safe and secure environment for all its employees, regardless of their
gender.

6. Number of Complaints on the following made by employees and workers:

FY 25 FY 24
Current Financial Year Previous Financial Year
Pending . Pending
. . . Filed .
Filed during resolution, . resolution at
Remarks | during the Remarks
the year the ear the
end of year y end of year
Sexual Harassment 7 0 NIL 6 0 NIL
Discrimination at workplace NIL NIL NIL NIL NIL NIL
Child Labour NIL NIL NIL NIL NIL NIL
Forced Labour/ Involuntary NIL NIL NIL NIL NIL NIL
Labour
Wages NIL NIL NIL NIL NIL NIL
cher human rights related NIL NIL NIL NIL NIL NIL
issues

7. Complaints filed under the Sexual Harassment of Women at Workplace (Prevention, Prohibition and Redressal)
Act, 2013, in the following format:

FY 25 FY 24
Current Financial Year Previous Financial Year
Total Complaints reported under
Sexual Harassment on of Women at 7 6
Workplace (Prevention, Prohibition
and Redressal) Act, 2013 (POSH)
i 0,

Complaints on POSH as a % of female 0.058 % 0.05%
employees / workers
Complaints on POSH upheld 2 3

8. Mechanisms to prevent adverse consequences to the complainant in discrimination and harassment cases.

«  TheBankis committed to providing a safe and respectful workplace for all employees and has a robust Prevention
of Sexual Harassment (POSH) policy in place. To ensure compliance, all employees undergo mandatory annual
training on the POSH module and policy. This ensures that everyone associated with the Bank can raise concerns
and complaints without fear of retaliation.
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The Bank is committed to protecting employees who make disclosures or raise concerns under the Whistleblower
Policy or Grievance Redressal Policy. Employees who disclose their identity and share information in good faith,
believing it to be substantially true and without seeking any personal or financial gain, are protected from
discrimination.

Furthermore, the Bank strictly prohibits any form of retaliation against employees who raise concerns under the
policy in good faith. Any attempt at retaliation by anyone will be dealt with firmly.

The Bank recognizes that cases related to the prevention of sexual harassment in the workplace require utmost
sensitivity and confidentiality. Therefore, such cases are handled in line with the guidelines of the Sexual
Harassment of Women at Workplace (Prevention, Prohibition and Redressal) Act, 2013. The Bank ensures that all
complaints of sexual harassment are taken seriously and dealt with in a timely and effective manner. The Bank
also strives to create a safe and supportive work environment that is free from harassment and discrimination.

9. Do human rights requirements form part of your business agreements and contracts? (Yes/No)

Yes,

Bank's commitment to upholding of human rights is an integral part of its business philosophy and is reflected

in all aspects of its operations, including its business agreements and contracts. The Bank is committed to providing

a safe and respectful workplace for all employees and has a robust Prevention of Sexual Harassment (POSH) policy in

place. To ensure compliance, all employees undergo mandatory annual training on the POSH module and policy. This
ensures that everyone associated with the Bank can raise concerns and complaints without fear of retaliation.

The Bank is committed to protecting employees who make disclosures or raise concerns under the Whistleblower
Policy or Grievance Redressal Policy. Employees who disclose their identity and share information in good faith,
believing it to be substantially true and without seeking any personal or financial gain, are protected from
discrimination.

Furthermore, the Bank strictly prohibits any form of retaliation against employees who raise concerns under the
policy in good faith. Any attempt at retaliation by anyone will be dealt with firmly.

The Bank recognizes that cases related to the prevention of sexual harassment in the workplace require
utmost sensitivity and confidentiality. Therefore, such cases are handled in line with the guidelines of the Sexual
Harassment of Women at Workplace (Prevention, Prohibition and Redressal) Act, 2013. The Bank ensures that all
complaints of sexual harassment are taken seriously and dealt with in a timely and effective manner. The Bank
also strives to create a safe and supportive work environment that is free from harassment and discrimination.

10. Assessments for the year:

% of your plants and offices that were assessed
(by entity or statutory authorities or third parties)

Sexual Harassment

Discrimination at workplace

Child Labour

Forced Labour/ Involuntary Labour ----Not Applicable----

Wages

Other human rights related issues

11. Provide details of any corrective actions taken or underway to address significant risks / concerns arising from
the assessments at Question 9 above.

----Not Applicable----
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Leadership Indicators

1.

Details of a business process being modified / introduced as a result of addressing human rights grievances/
complaints.

The Bank maintains the business process in a way that it adheres to fundamental human rights in all its transactions,
as stated in its Human Rights Statement. The Bank conducts various training programs to sensitize its employees
about the Code of Conduct.

Details of the scope and coverage of any Human rights due-diligence conducted.
Same as in Question 1 above.

Is the premise/office of the entity accessible to differently abled visitors, as per the requirements of the Rights
of Persons with Disabilities Act, 2016?

The Bank has taken measures to ensure that their office spaces are equipped with facilities to accommodate people
with disabilities, such as ramps and wheelchair-friendly elevators. 75% of their offices are easily accessible to people
with disabilities. The Bank is committed to upholding human rights, providing an inclusive and safe work environment,
and promoting ethical business practices for their employees.

Details on assessment of value chain partners

% of value chain partners (by value of business done with such partners)
that were assessed

Sexual Harassment

Discrimination at workplace

Child Labour The Bank believes that its value chain partners/associates follow the highest
standards of ethics and principles for the business activities undertaken by

Forced Labour/Involuntary Labour them.

Wages

Others - please specify

5.

Provide details of any corrective actions taken or underway to address significant risks / concerns arising from
the assessments at Question 4 above.

----Not Applicable----
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Principle 6: Business should respect, protect, and make efforts to restore the environment.

Essential Indicators

1. Details of total energy consumption (in Joules or multiples) and energy intensity, in the following format:

Parameter FY 25 FY 24

From Renewable Sources

Total electricity consumption (A) (Gigajoules)* 5804.64 1695.52

Total fuel consumption (B) - -

Energy consumption through other sources (C) - -

Total energy consumption from renewable sources(A+B+C) (Gigajoules) 5804.64 1695.52

From Non-Renewable Sources

Total electricity consumption (D) (Gigajoules) 547300.77 447101.5
Total fuel consumption (E) (Gigajoules) 32292.29 62288.86
Energy consumption through other sources (F) NA NA
Total energy consumption (D+E+F) (Gigajoules) 579592.39 509390.36
Total Energy consumed (A+B+C+D+E+F) (Gigajoules) 585397.7 511085.89
Energy intensity per rupee of turnover** 0.85 0.82

(Total energy consumed / Revenue from operations) (Kilojoules/Rs)

Energy intensity per rupee of turnover adjusted for Purchasing Power Parity
(PPP) 17.58 16.84
(Total energy consumed / Revenue from operations adjusted for PPP)***

Energy intensity in terms of physical output NA NA

Energy intensity (optional) - the relevant metric may be selected by the entity
(Gigajoule/FTE)

Note: Indicate if any independent assessment/ evaluation/assurance has been carried out by an external agency? (Y/N) If
yes, name of the external agency.

Yes, FAP Solutions Pvt Limited has been engaged to provide BRSR CORE assurance.

*We have expanded our solar panel installations from 25 locations in 2023-24 to 55 locations in 2024-25, reinforcing our
commitment to renewable energy and sustainable operations

**The turnover here is domestic turnover as the emission/energy consumption/waste/water consumption was calculated

14.35 14.46

for Indian Business only.
*** These calculations are based on industry standards and aligned with the latest available guidance

2. Does the entity have any sites / facilities identified as designated consumers (DCs) under the Performance,
Achieve and Trade (PAT) Scheme of the Government of India? (Y/N) If yes, disclose whether targets set under
the PAT scheme have been achieved. In case targets have not been achieved, provide the remedial action
taken, if any.

----Not Applicable----
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3. Provide details of the following disclosures related to water, in the following format:

Since, Indian Bank is a financial institution, the water usage is restricted to human consumption only. Diligent
measures have been implemented to promote responsible water consumption within the office premises. The Bank
is committed to preventing the discharge of domestic waste (sewage) from its offices and branches into water bodies
and hence a Sewage Treatment Plant has been installed at the Corporate Office in Royapettah, with a capacity to treat
17,000 liters of sewage per day.

Parameter FY 25 FY 24
Water withdrawal by source (in kilolitres)

(i) Surface water

(ii) Groundwater

(iii) Third party water

(iv) Seawater / desalinated water
(v) Others
Total volume of water withdrawal (in kiloliters) (i + ii + iii + iv + v) *

Total volume of water consumption (in kiloliters) 121521* 117600*
Water intensity per rupee of turnover** 0.00018 0.0002
(Total water consumption / Revenue from operations)(litre/Rs)

Water intensity per rupee of turnover adjusted for Purchasing Power Parity (PPP)*** 0.0036 0.0039
(Total water consumption / Revenue from operations adjusted for PPP)(Litre/Rs(PPP)

Water intensity in terms of physical output NA NA
Water intensity (optional) - the relevant metric may be selected by the entity. (FTE) KL/ 3.0 2.90
FTE

*Water consumption for the current year is based on management estimates that include all the branches & certain verticals other than branches that consume
water.

**The turnover here is domestic turnover as the emission/energy consumption/waste/water consumption was calculated for Indian Business only.

*** These calculations are based on industry standards and aligned with the latest available guidance

Note: Indicate if any independent assessment/ evaluation/assurance has been carried out by an external
agency? (Y/N) If yes, name of the external agency.

Yes, FAP Solutions Pvt Limited has been engaged to provide BRSR CORE assurance

4. Provide the following details related to water discharged:

Parameter FY 25 FY 24

Water discharge by destination and level of treatment (in kilolitres)

(i) To Surface water NA NA
-No treatment NA NA
-With treatment - please specify level of treatment NA NA
(ii) To Groundwater NA NA
-No treatment NA NA
-With treatment - please specify level of treatment NA NA
(iii) To Seawater NA NA
-No treatment NA NA
-With treatment - please specify level of treatment NA NA
(iv) Sent to third-parties NA NA
-No treatment NA NA
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Parameter FY 25 FY 24
-With treatment - please specify level of treatment NA NA
(v) Others NA NA
-No treatment NA NA

-With treatment - please specify level of treatment*

5584 Primary Treatment
(Removal of material
that floats or settle out
i.e Filtration, Screening,
Sedimentation etc.)*

6000 Primary Treatment
(Removal of material
that floats or settle out
i.e Filtration, Screening,
Sedimentation etc.)

+56970(RO treatment)

Total water discharged (in kilolitres)

* RO water treatment systems were installed at main offices, while other sites rely on external supply arrangements

Note: Indicate if any independent assessment/ evaluation/assurance has been carried out by an external agency? (Y/N) If
yes, name of the external agency

Yes, FAP Solutions Pvt Limited has been engaged to provide BRSR CORE assurance.

5. Has the entity implemented a mechanism for Zero Liquid Discharge? If yes, provide details of its coverage and
implementation.

Not applicable. As the Bank only uses water for human consumption, it has not established a system for zero liquid
discharge.

6. Please provide details of air emissions (other than GHG emissions) by the entity, in the following format:

Parameter FY 25 FY 24

Please specify unit

NOx

SOx

Particulate matter (PM)

Persistent organic

The Bank’s focus is on providing financial services, therefore, any emissions from air
pollutants (POP)

that are not related to greenhouse gases are not considered significant by the Bank.

Volatile organic
compounds (VOCQ)

Hazardous air
pollutants (HAP)

Others-please specify

Note: Indicate if any independent assessment/ evaluation/assurance has been carried out by an external agency? (Y/N) If
yes, name of the external agency.

Yes, FAP Solutions Pvt Limited has been engaged to provide BRSR CORE assurance.
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7. Provide details of greenhouse gas emissions (Scope 1 and Scope 2 emissions) & its intensity, in the following

format:
Parameter Unit, Mt CO2e FY 25 FY 24
Total Scope 1 emissions (tonnes CO.e) 6236.31 4602.59
(C0O2-2299.42 MT, CO2
(Break-up of the GHG into CO2, equivalent of CH4- 22.96 e(ctfi)vza-l4ed;16t66'3721 ,\:/ITT C’\Il-|240
CH4, N20, HFCs, PFCs, SF6, NF3, if (in tonnes) MT, CO2 equivalent of qe uivalent.-81 60i\/IT
available) N20- 19.1 MT, Fugitive g DUM L

Emissions:3894.82 MT*) fugitive:47.95MT )

Total Scope 2 emissions (Break-up
of the GHG into CO2, CH4, N20, (tonnes CO,) 110524.35# 88182**
HFCs, PFCs, SF6, NF3, if available)

Total Scope 1 and Scope 2 emissions
per rupee of turnover(Total Scope

1 and Scope 2 GHG emissions /
Revenue from operations)***

Gm/Rs 0.17 0.15

Total Scope 1 and Scope 2 emission
intensity per rupee of turnover
adjusted for Purchasing Power
Parity (PPP) Gm/Rs(PPP) 3.51 3.06
(Total Scope 1 and Scope 2

GHG emissions / Revenue from
operations adjusted for PPP)****

Total Scope 1 and Scope 2 emission
intensity in terms of physical NA NA
output

Total Scope 1 and Scope 2 emission
intensity (optional) - the relevant
metric may be selected by the
entity

tonnes CO,e/FTE 2.86 2.26

#Scope 2 emissions have been calculated using both the market-based and location-based approaches, in accordance with the GHG Protocol Scope 2 Guidance. Above,
we have reported Scope 2 emissions based on the market-based approach. Scope 2 emissions calculated using the location-based approach amount to 111696.56
tonnes of CO,. We have expanded our solar panel installations from 25 locations in 2023-24 to 55 locations in 2024-25, reinforcing our commitment to renewable
energy.

* This year, fugitive emissions have been calculated across all locations, including the Corporate Office, Head Office, branches, and other offices.

**Electricity consumption data is based on management estimation; efforts are being made to channelize a proper system. The bank is already gearing up for
improvement in data gathering.

*** The turnover here is domestic turnover as the emission/energy consumption/waste/water consumption was calculated for Indian Business only.
**+**These calculations are based on industry standards and aligned with the latest available guidance

Note: Indicate if any independent assessment/ evaluation/assurance has been carried out by an external agency? (Y/N) If yes,
name of the external agency.

Yes, FAP Solutions Pvt Limited has been engaged to provide BRSR CORE assurance
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8. Does the entity have any project related to reducing Green House Gas emission? If Yes, then provide details.
Yes.
Bank's initiatives on reducing environmental impact through digitalization:

By pushing for a higher adoption rate of digital banking services, the bank reduces the need for physical banking
infrastructure and paper-based processes. This shift not only streamlines operations but also significantly cuts down
on the bank’s carbon footprint.

The bank has launched 86 digital journeys which in turn has resulted in a substantial reduction in the usage of paper
essential for loan documents. The number of loan accounts opened digitally in the last FY 24-25 is approximately 1.2+
Crores.

Branch of the future - Digital Banking helps in saving of 12.15 crore papers. (Considering each loan account comprising
10 papers on an average, it has resulted in a saving of 12.15 crore papers).

The Bank is committed to reducing carbon emissions across its operations. A range of initiatives have been undertaken
to support this goal, including the adoption of energy-efficient systems such as LED lighting and solar panels. The
Bank is also actively pursuing green building certification and has achieved ISO certification for its training institute,
IMAGE.

To further promote sustainability, motion sensors have been installed at the Corporate and Head Offices to optimize
energy usage. Additionally, the Bank is encouraging the adoption of electric vehicles (EVs) among its staff as part of
its broader green mobility agenda.

List of Digital Journeys launched till date:

S. No. Name of the digital product
1 Pre-Approved Personal Loan (PAPL) - Salaried & Pensioners
2 Digital KCC Renewal - Net Banking / Mobile Banking/ Website
3 Digital KCC Renewal through SMS
4 Digital Shishu MUDRA
5 Digital Overdraft Against e-Deposits
6 Digital Term Deposits (with enhanced features)
7 Pre-Approved Personal Loan (PAPL) - Self Employed
8 Digital Overdraft against Deposits(physical receipts)
9 Gold Loan Co-Lending with Rupeek
10 3rd party product Universal Sompo (2 Wheeler / 4 Wheeler / Health)
11 IND DIGI KCC (TAMILNADU)
12 KCC Digital Renewal (Branch Assisted)
13 Maruti Suzuki Smart Finance (MSSF) - Vehicle loan
14 Pre-Approved Personal Loan (PAPL) - Cross sell to HL customers
15 IND DIGI Agri Jewel Loan (Re-pledge)
16 IND SWAGAT (Term Deposit for NTB customers)
17 Home Loan - ETB customers
18 Jewel Loan AGRI Fresh - ETB customers(online)
19 Jewel Loan AGRI Re-pledge- Branch Assisted
20 MSME Renewal STP - upto Rs. 20 lakh
21 OD against Deposit - Branch Assisted - Retail
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S. No. Name of the digital product

22 OD against Deposit - Branch Assisted - Agri & Allied
23 Digital OD against Deposit - MSME

24 Overdraft Against Insurance -ABSLI

25 PAPL with DDE

26 JEWEL Loan Agri ETB Fresh -Branch Assisted
27 ODAD Under MSME -Branch Assisted

28 LLMS-MSME (1 Crto 5 Cr)

29 Secured Credit Card

30 Supply Chain Finance

31 MSME JL - Branch Assisted
32 IND DIGI Vehicle Loan - 4W
33 IND GST Advantage

34 Pre- Approved Business Loan

35 Loan Against Insurance- SBI Life

36 Credit Card-Pre Approved(ETB)

37 Jewel Loan Retail - Branch Assisted
38 MSME Tradewell
39 KCC MP

40 Vehicle Loan ETB- Fixed Rate
41 Home loan enhancement (TAKEOVER)

42 Vehicle Loan (Self Employed and Professional)
43 Credit Card (ETB)

44 Earned Salary Advance
45 MSME_5_to_25_Cr

46 KCC Renewal with Enhancements
47 MSME JI - Repledge

48 PAPL Top-Up

49 SHG Agri

50 SHG MSME(Non Agri)

51 Tractor Loan
52 HL - NTB
53 VL - NTB

54 MSME auto renewal with enhancements

55 Integrated - OD against Deposit including joint account

56 Integrated - Term Loan against Deposit

57 Integrated - Secured Credit Card against Deposit
58 KCC Dairy
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S. No. Name of the digital product
59 HL Plot

60 | Digi Staff OD

61 GST Sahay

62 IBA Education Loan

63 IB Premium Education Loan

64 IB Skill Education loan

65 IB Model Education Loan

66 IB Prime Education Loan

67 Roof Top Solar Loan

68 Retail Jewel Loan (3-6 Months)

69 KCC Gold Plus

70 KCC Marine Gold

71 GST Renewal

72 MSME General

73 MSME Secure

74 MSME LAP

75 Retail Onecard

76 HL - Repair and renovation

77 Ind Digi PM Vishwakarma loan

78 IB Contractor

79 MSME General renewal

80 MSME Secure renewal

81 MSME LAP renewal

82 MSME Tradewell renewal

83 MSME Contractor renewal

84 Digital Colending and Pool buyout journeys

85 Digital Insurance - Health insurance journey through SOMPO

86 Digital Insurance - Health insurance journey through Chola MS

Digital Business generated:

Digital A/c's opened YoY

15000000 12009256

10000000
5157039

5000000

FY 2023-24 FY 2024-25

200000
150000
100000
50000
0

Digital Business
generated YoY

81250.34

FY 2023-24 FY 2024-25

167390.3

—
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Digital Banking (Through Internet/Mobile Banking):
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9. Provide details related to waste management by the entity, in the following format:
Parameter FY 25 FY 24
Total Waste generated (in metric tonnes)

Plastic waste (A) 3.9 5.1
E-waste (B) 102.82 105.78
Bio-medical waste (C) Not Applicable Not Applicable
Construction and demolition waste (D) 300 1200
Battery waste (count of items) (E) 225.7 327.91

Radioactive waste (F)

Not Applicable

Not Applicable

Other Hazardous waste. Please specify, if any. (G)

Not Applicable

Not Applicable

the entity (MT/FTE)

P 219.71 15.5
Other Non-hazardou; waste generateq (H). Please specify, if any. (papers & stationary (papers & stationary
(Break-up by composition i.e. by materials relevant to the sector) ; .

items) items)

Total A+B+C+D+E+F+ G+ H) 852.13 1654.29
Waste intensity per rupee of turnover**
(Total waste generated / Revenue from operations) 0.0012 0.0027
Waste intensity per rupee of turnover adjusted for Purchasing Power
Parity (PPP) (Total waste generated / Revenue from operations 0.026 0.054
adjusted for PPP)***
Waste intensity in terms of physical output NA NA
Waste intensity (optional) - the relevant metric may be selected by 0.02 0.04

operations (in metric tonnes)

For each category of waste generated, total waste recovered through recycling, re-using or other recovery
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Parameter FY 25 | FY 24

Total Waste generated (in metric tonnes)

Category of waste

i) Recycled 423.09* 449.19

ii) Re-used Not Estimated Not Estimated
iii) Other recovery operations Not Estimated Not Estimated
Total Not Estimated Not Estimated

For each category of waste generated, total waste disposed by nature of disposal method (in metric tonnes)

Category of waste

i) Incineration Not Estimated Not Applicable
ii) Landfilling Not Estimated Not Applicable
iii) Other disposal operations Not Estimated Not Applicable
Total

*Waste recovery through recycling, reusing or other recovery options will be estimated for only Newspaper recycled.

**The turnover here is domestic turnover as the emission/energy consumption/waste/water consumption was calculated for Indian Business only.

***These calculations are based on industry standards and aligned with the latest available guidance

Note: Indicate if any independent assessment/ evaluation/assurance has been carried out by an external agency? (Y/N) If yes,
name of the external agency.

Yes, FAP Solutions Pvt Limited has been engaged to provide BRSR CORE assurance.

10.

1.

Briefly describe the waste management practices adopted in your establishments. Describe the strategy
adopted by your Bank to reduce usage of hazardous and toxic chemicals in your products and processes and
the practices adopted to manage such wastes.

In Bank’s Procurement Policy for IT Related Goods and Services-2022-25 - The process of Disposing off IT assets is as
under and same is adopted.

“All hardware components which are taken out of use or being taken out of use will be disposed of preferably through
a buy-back arrangement. If a buy-back arrangement is not possible or feasible, such items will be sold as scrap to
Government authorized E-waste recyclers.

The IT Department at Corporate Office or concerned Zonal Offices may dispose these items by calling appropriate
bids from the approved e-waste recyclers approved by the respective State Pollution Control Board and shall dispose
of to the highest bidder (H-1) in accordance with prevailing policy of the bank”.

Storage media will be destroyed periodically by adhering to e-waste policy.

If the entity has operations/offices in/around ecologically sensitive areas (such as national parks, wildlife
sanctuaries, biosphere reserves, wetlands, biodiversity hotspots, forests, coastal regulation zones etc.) where
environmental approvals / clearances are required, please specify details in the following format:

Whether the conditions of environmental
approval /clearance are being complied with?
(Y/N)

If no, the reasons thereof and
corrective action taken, if any.

Location of Type of

S-No. operations/ offices operations

The Bank does not have any offices in ecologically sensitive areas, The Bank ensures obtaining all relevant
environmental clearances /approvals.
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Details of environmental impact assessments of projects undertaken by the entity based on applicable laws,
in the current financial year:

Whether Results
. . EIA conducted by . .
Name and brief details of e . . communicated in | Relevant
. Notification Date independent . . .
project No external agency public domain Web link
: (Yes / No) (Yes / No)

Not Applicable.

13.

Is the entity compliant with the applicable environmental law/ regulations/ guidelines in India; such as the
Water (Prevention and Control of Pollution) Act, Air (Prevention and Control of Pollution) Act, Environment
protection act and rules thereunder (Y/N). If not, provide details of all such non-compliances, in the following
format:

Specify the law/ Any fines / penalties / action

regylatlon/_ Provide details of the taken by regulatory agencies Corrective action
SI. No. guidelines which . such as .
R non-compliance . taken, if any
was not complied pollution control
with boards or by courts

The Bank adheres to relevant environmental regulations, considering the nature of its operations.

Leadership Indicators

1.

Water withdrawal, consumption and discharge in areas of water stress (in kilolitres):

For each facility / plant located in areas of water stress, provide the following information:
(i) Name of the area

(ii) Nature of operations

(iii) Water withdrawal, consumption and discharge in the following format:

----Not Relevant for Financial Services----

Parameter FY 25 FY 24

Water withdrawal by source (in kilolitres)

i)

Surface water

ii)

Groundwater

iii) Third party water

iv) Seawater / desalinated water

v)

Others

Total volume of water withdrawal (in kilolitres)

Total volume of water consumption (in kilolitres)

Water intensity per rupee of turnover (Water consumed / turnover)

Water intensity (optional) - the relevant metric may be selected by the
entity

Water discharge by destination and level of treatment (in kilolitres)

(i) Into Surface water

- No treatment

- With treatment - please specify level of treatment

(ii) Into Groundwater
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- No treatment

- With treatment- please specify level of treatment

(iii)Into Seawater

- No treatment

- With treatment- please specify level of treatment

(iv)Sent to third-parties

- No treatment

- With treatment - please specify level of treatment

(v) Others

- No treatment

- With treatment- please specify level of treatment

Total water discharged (in kilolitres)

2. Please provide details of total Scope 3 emissions & its intensity, in the following format:

----Not Applicable----

Parameter Unit FY 25 FY 24

Total Scope 3 emissions (Break-up of the GHG into Metric tonnes of CO2
CO2, CH4, N20, HFCs, PFCs, SF6, NF3, if available) equivalent

Total Scope 3 emissions per rupee of turnover

Total Scope 3 emission intensity (optional) - the
relevant metric may be selected by the entity

Note: Indicate if any independent assessment/ evaluation/assurance has been carried out by an external agency? (Y/N) If
yes, name of the external agency.

Yes, FAP Solutions Pvt Limited has been engaged to provide BRSR CORE assurance.

3. With respect to the ecologically sensitive areas reported at Question 10 of Essential Indicators above, provide
details of significant direct & indirect impact of the entity on biodiversity in such areas along-with prevention

and remediation activities.
----Not Applicable----
4. If the entity has undertaken any specific initiatives or used innovative technology or solutions to improve

resource efficiency, or reduce impact due to emissions / effluent discharge / waste generated, please provide
details of the same as well as outcome of such initiatives, as per the following format:

Sl. Details of the initiative (Web-link, if any, may be Outcome of the

No Initiative undertaken provided along-with summary) initiative

Bank made optimum utilization of Hardware

resources and adopted virtualization. Reduction in hardware

) resources. Hence less
Further, the Bank adopted cloud computing to | g.waste in the future.
reduce hardware resources.

1. Virtualization & Cloud adoption.
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1. The Bank formulated a Climate Risk Policy,
created a dedicated Green Cell, and joined
PCAF. It calculated financed emissions
using PCAF methodology for loans >%¥25 Cr,
developed a climate risk heat map, revised
exposure limits (e.g., petroleum reduced from
5% to 4% and renewable energy increase
from 0.5 to 3%), and introduced risk-based
pricing for top GHG-emitting sectors. It also
began provisioning additional capital under
Basel Pillar 2 for climate risk.

2. The Bank has maintained limited exposure
to environmentally intensive sectors such as
mining and quarrying, which comprises only
0.52% of its total bank’s exposure, signaling a

These efforts enhanced
ESG governance,
enabled climate-

Bank adopted a comprehensive
ESG integration approach

2. with a focus on climate risk cautious and responsible lending approach aligned lending, and
management and sustainable P gapp positioned the Bank as
finance. 3. The Bank’s focus on climate risk assessment |a responsible, future-

extends beyond transition risks to include |ready institution.
physical climate risks as well. Detailed
analyses have been conducted to assess the
vulnerability of the Bank's retail mortgage
portfolio to climate hazards such as floods,
cyclones, drought, landslide, water stress,
precipitation, and heatwaves. Additionally,
the physical climate risks associated with the
corporate Lease Rental Discounting (LRD)
portfolio have been evaluated, reflecting the
Bank's comprehensive approach to climate
risk management across both retail and
corporate segments

5. Does the entity have a business continuity and disaster management plan? Give details in 100 words/ web link.

Bank having Board approved BCP policy (updated up to 2024-25) for mitigating any case of disaster and to ensure
continuity of Business.

The bank has a Data Centre, DR Site, Near DR Site and Near DC Site for ensuring Business Continuity.

Purpose: The policy is formed in the backdrop of growing complexity of financial products and the increased leveraging
of technology and its heightened sophistication, operational risk has assumed critical importance in recent times.
Operational Risks can have a systemic connotation in the event of contagion through channels like payment system
and undermine public confidence in the banking system. Changing business processes and new threat scenarios
require maintenance of viable Business Continuity Plan (BCP).

Applicable to: The policy is applicable to whole of the Bank, covering all offices/branches in India and also in Sri
Lanka.

The business continuity plan addresses: The BCP addresses all disasters irrespective of its duration and the required
risk management measures as designed in the policy. Business Continuity Plan mainly deals with business disruptions
due to natural threats like fire, earthquake, Tsunami, Flood, Cyclone and includes war, riots, pandemic diseases and
other man-made disruptions to business and the Continuity Plan of action required to overcome such disruptions in
a planned and systematic approach to events.

6. Disclose any significant adverse impact to the environment, arising from the value chain of the entity. What
mitigation or adaptation measures have been taken by the entity in this regard.

----Not Applicable----

7. Percentage of value chain partners (by value of business done with such partners that were assessed for
environmental impacts.

----Not Applicable----
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Principle 7: Businesses, when engaging in influencing public and regulatory policy, should do
so in a manner that is responsible and transparent

Essential Indicators
1. a. Number of affiliations with trade and industry chambers/ associations.
The Bank is member of 4 industry chambers/associations.

b. List the top 10 trade and industry chambers/ associations (determined based on the total members of
such body) the entity is a member of/ affiliated to.

S. No Name of the trade ar3d i_ndustry Reach of tr‘ad.e and industry f:hambers/
T chambers/ associations associations (State/National)
1 Indian Banks' Association (IBA) National
2 National Institute of Bank Management (NIBM) National
3 Indian Institute of Banking and Finance(IIBF) National
4 Institute of Banking Personnel Selection(IBPS) National

2. Provide details of corrective action taken or underway on any issues related to anti- competitive conduct by
the entity, based on adverse orders from regulatory authorities

Name of authority Brief of the case Corrective action taken

Nil

Leadership Indicators

1. Details of public policy positions advocated by the entity.

Frequency of Review by

Board (Annually/ Half yearly/ | Web link, if
Quarterly / available

Others - please specify)

Public Whether information
. Method resorted X . .

S.No policy for such advocac available in public

advocated Y| domain? (Yes/No)

Not Applicable
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Principle 8: Business should support inclusive growth and equitable development.

Essential Indicators

1. Details of Social Impact Assessments (SIA) of projects undertaken by the entity based on applicable laws, in
the current financial year.

Results
Name & brief/ SIA Whet_her conducted communicated
- e . Date of by independent . . Relevant
details of the Notification e in public .
. notification external agency (Yes . Web link
project No. / No) domain
(Yes / No)
NIL

2. Provideinformation on project(s) for which ongoing Rehabilitation and Resettlement (R&R) is being undertaken
by your entity, in the following format:

Name of Project No. of Project % of PAFs Amounts paid to
Sl. No. for which R&R is State District Affected Families covered by PAFs in the FY
ongoing (PAFs) R&R (In INR)
NIL

3. Describe the mechanisms to receive and redress grievances of the community.

The policy on customer/community experience includes a redressal framework to ensure prompt and effective
resolution of grievances. Customers/Community can lodge their complaints in Bank's CGRS portal through Website,
Mobile Banking, and Internet Banking. They can also lodge in social media as well as through Call Centre and email.
Mails received at Branches also treated as complaints and will be lodged in CGRS portal for redressal. Upon lodgement
of a complaint in CGRS portal, ticket ID is generated, and acknowledgement is sent to the customer along with the
link for tracking the complaint. These complaints would be attended / resolved by the respective Branches / Zones
/ Corporate Office within the respective TAT. Fully rejected / partially rejected complaints are escalated to Internal
Ombudsman for 10 decision. The customers are informed of the decision by the Bank. If a customer is not satisfied
with the resolution, they can reopen the complaint within 3 days or they can approach other forums.

4. Percentage of input material (inputs to total inputs by value) sourced from suppliers:

FY 25 FY 24
Directly sc:kurced from MSMEs/ small 30.51% 6.200*
producers
Directly from within India 90.10% 98.59%

*The % of procurement is below 25% as there are Multiple projects of high value which were procured through tender process
wherein non-MSE bidder emerged as the successful bidder.

Note: The Bank is primarily run on electronic items, which are sourced through GEM portal. The other items like
appliances, furniture, papers etc. are sourced from SME
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5. Job creation in smaller towns - Disclose wages paid to persons employed (including employees or workers
employed on a permanent or non-permanent / on contract basis) in the following locations, as % of total wage

fremrugem
BRSR

cost.
Location F.Y 25 . . F.Y 24 .
Current Financial Year Previous Financial Year
Rural 18.87 % 18.88%
Semi-urban 18.87 % 19.27%
Urban 26.98 % 26.79%
Metropolitan 35.28 % 35.04%

Leadership Indicators

2024-25

1. Provide details of actions taken to mitigate any negative social impacts identified in the Social Impact
Assessments (Reference: Question 1 of Essential Indicators above):

Details of negative social impact identified

Corrective action taken

Not Applicable

2. Provide the following information on CSR projects undertaken by your entity in designated aspirational
districts as identified by government bodies:

Sl. No. State Aspirational District Amount spent (In INR)
1 ANDHRA PRADESH VISAKHAPATNAM 33833.89
2 ANDHRA PRADESH YSR KADAPPA 94152.54
3 BIHAR GAYA 127495.45
4 BIHAR JAMUL, 27795.00
5 BIHAR KHAGARIA 42237.50
6 BIHAR MUZAFFARPUR 74537.50
7 JHARKHAND DUMKA 4708067.80
8 JHARKHAND GARHWA 3382649.00
9 JHARKHAND GODDA 3678000.00
10 JHARKHAND RANCHI 340098.00
11 KERALA WAYANAD 2500000.00
12 UTTARAKHAND HARIDWAR 25000.00
13 UTTAR PRADESH BAHRAICH 5070664.00
14 UTTAR PRADESH BALRAMPUR 6170745.80
15 UTTAR PRADESH CHITRAKOOT 5486203.00
16 UTTAR PRADESH SHRAWASTI 3959000.00
17 UTTAR PRADESH SONBHADRA 4459696.00

Total 40180175.48

3. (a) Doyou have a preferential procurement policy where you give preference to purchase from suppliers
comprising marginalized /vulnerable groups? (Yes/No)

Yes

(b) From which marginalized /vulnerable groups do you procure?

From MSE entrepreneur - with categorization as SC/ST, Women.




S 2024-25

D FTEE ALLAHABAD \ |

(c) What percentage of total procurement (by value) does it constitute?

As per IT Procurement policy version 3.4, preferential procurement is 25 % for marginalized /vulnerable groups
(MSE)

4. Details of the benefits derived and shared from the intellectual properties owned or acquired by your Bank (in
the current financial year), based on traditional knowledge.

----Not Applicable----

5. Details of corrective actions taken or underway, based on any adverse order in intellectual property related
disputes wherein usage of traditional knowledge is involved.

----Not Applicable----

6. Details of beneficiaries of CSR Projects:

0 .
SI. No. CSR Project No.of persons benefitted from % of beneficiaries from
. vulnerable and marginalized
CSR Projects
groups

The Bank undertakes CSR activities within the ambit of 5 focus areas - Inclusive Growth, Financial literacy & Enhancing
Vocational Skills, Green Initiative and Environmental Sustainability reducing carbon footprints, Gender Equality and
Women Empowerment and Health and wellness, on Pan -India basis. These initiatives benefit a diverse range of
individuals and communities across the country.
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Principle 9: Business should engage with and provide value to their customers and
consumers in a responsible manner.

Essential Indicators

1.

Describe the mechanisms in place to receive and respond to consumer complaints and feedback.

The policy on customer experience includes a redressal framework to ensure prompt and effective resolution of
grievances. Customers canlodge their complaintsin Bank's CGRS portal through Website, Mobile Banking, and Internet
Banking. They can also lodge in social media as well as through Call Centre and email. Mails received at Branches
were also treated as complaints and will be lodged in CGRS portal for redressal. Upon lodgment of a complaint in
CGRS portal, ticket ID is generated, and acknowledgement is sent to the customer along with the link for tracking
the complaint. These complaints would be attended / resolved by the respective Branches / Zones / Corporate Office
within the respective TAT. Fully rejected / partially rejected complaints are escalated to Internal Ombudsman for IO
decision. The customers are informed of the decision by the Bank. If a customer is not satisfied with the resolution,
they can reopen the complaint within 3 days or they can approach other forums.

Turnover of products and/ services as a percentage of turnover from all products/service that carry information
about:

As a percentage to total turnover

Environmental and social parameters relevant to the product

Safe and responsible usage Not applicable to our products

and services
Recycling and/or safe disposal
3. Number of consumer complaints in respect of the following:
FY 25 FY 24
Ret-:eived Pend'ing Remarks Ref:eived Pend.ing Remarks
during the | resolution at during the | resolution at
year end of year year end of year

Data privacy 0 0 - 0 0 -
Advertising 0 0 - 0 0 -
Cyber-security 0 0 - 0 0 -
Delivery of essential 2047 77 - 0 0 -
services

Restrictive Trade 0 0 - 0 0 -
Practices

Unfair Trade Practices 0 0 - 0 0 -
Other 109120 2940 - 89229 569 -
4. Details of instances of product recalls on account of safety issues:

Number Reasons for recall

Voluntary Recalls NIL No such case
Forced Recalls NIL No such case

5.

Does the entity have a framework/ policy on cyber security and risks related to data privacy? (Yes/No) If
available, provide a web-link of the policy.

Yes, the Bank is having Cyber Security Policy 2024-25 & Standard operating procedure for mitigating risks including
related to data privacy which is available in the intranet being an internal document. Cyber SOC setup is available in
the Bank.
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Provide details of any corrective actions taken or underway on issues relating to advertising, and delivery of
essential services; cyber security and data privacy of customers; re-occurrence of instances of product recalls;
penalty / action taken by regulatory authorities on safety of products / services

No such cases reported.
Provide the following information relating to data breaches:NIL
a. Number of instances of data breaches along-with impact: Not Applicable

b. Percentage of data breaches involving personally identifiable information of customers: Not Applicable

Leadership Indicators

1. Channels / platforms where information on products and services of the entity can be accessed (provide web

link, if available).
The information about the products and services of the entity can be accessed through the Banks website-
www.indianbank.in.
List of social media platforms are given below:
Social Media Platforms
Facebook www.facebook.com/MylIndianBank
Twitter www.twitter.com/MyIndianBank
Instagram www.instagram.com/MyIndianBank
LinkedIn www.linkedin.com/indianBank
YouTube www.youtube.com/@IndianBankOfficial

2. Steps taken to inform and educate consumers about safe and responsible usage of products and/or services.
The following steps are taken to inform and educate consumers about safe and responsible usage of products and/
or services.

* Regular update of information on website

* Regular update of information on Automated Digital Signage (ADS)

* Regular update of information on social media

+ Emails are sent to the customer on a regular basis.

* Regular Communication such as Safe Banking Tips and its related communications from the regulators and
Government bodies are issued to customers periodically via creative collaterals for the safe and responsible
usage of products and services through our various customer communication channels.

3. Mechanisms in place to inform consumers of any risk of disruption/discontinuation of essential services.
Customers are alerted via SMS, email, mobile application, Internet Banking, and the Bank’s website in case of any
disruption or discontinuation of essential services on a regular basis, if required.

4. Does the entity display product information on the product over and above what is mandated as per local laws?

(Yes/No/Not Applicable) If yes, provide details in brief. Did your entity carry out any survey with regard to
consumer satisfaction relating to the major products / services of the entity, significant locations of operation
of the entity or the entity as a whole? (Yes/No)

Yes, the entity displays product information on its website as mandated under local laws. Bank is capturing customers
feedback through QR codes placed at Branches.

M
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FAP SOLUTIONS PRIVATE LIMITED

CIN U74909MH2005PTC157950
Registered Office: A 101, Vishal Susheel, Nariman Road, Vile Parle East, Mumbai - 400 057.
E-mail : fapsolutions@gmail.com | Tel : 98690-43453, 98202-29134

Independent Reasonable Assurance Report on
Key Performance Indicators in the Business Responsibility
and Sustainability Report (BRSR) of Indian Bank

To

Board of Directors

Indian Bank, 254-260,

Avvai Shanmugham Salai,
Royapettah, Chennai - 600004

We have been engaged by Indian Bank (the Bank) pursuant to SEBI Circular No. SEBI/HO/CFD/PoD2/CIR/P/0155 dated
Nobember 11, 2024 (“the Circular”) to provide an Independent Reasonable Assurance with respect to Key Performance
Indicators (KPIs) / metrics under nine (9) ESG attributes (BRSR Core), forming part of the Business Responsibility and
Sustainability Report (BRSR) for the financial year ended March 31, 2025.

In our Reasonable Assurance engagement with respect to BRSR Core for the Financial Year ended March 31, 2025, we have
not performed any procedures with respect to earlier periods or any other elements included in BRSR and, therefore, do
not express any opinion thereon.

Management’s Responsibility

TheBankisresponsibleforidentification ofkey aspects of BRSR, engagementwith stakeholders, and contentand preparation
of BRSR in accordance with the Circular mentioned above. This responsibility includes the design, implementation, and
maintenance of internal control relevant to the preparation of BRSR and the measurement of KPIs, such that they are free
from material misstatement, whether due to fraud or error.

Inherent limitations

The absence of a significant body of established practice on which to draw to evaluate and measure non-financial
information allows for different, but acceptable, measures and measurement techniques and can affect comparability
between entities. In addition, Greenhouse gas (‘GHG') quantification is subject to inherent uncertainty because of
incomplete scientific knowledge used to determine emissions factors and the values needed to combine emissions of
different gases.

Our Independence and Code of Ethics

No member of the assurance team has a business relationship with “Indian Bank”, its Directors, Managers, or officials
beyond that required of this assignment. We have conducted this verification independently and there has been no conflict
of interest.

We follow a strict Code of Ethics which are founded on fundamental principles of integrity, objectivity, professional
competence, and due care, confidentiality, and professional behaviour.

Our Responsibility

Our responsibility is to express a reasonable assurance opinion on KPIs based on the procedures we have performed and
the evidence we have obtained. We conducted our reasonable assurance engagement in accordance with International
Standard on Assurance Engagements (ISAE) 3000 (Revised), ‘Assurance Engagements other than Audits or Reviews of
Historical Financial Information’ and ISAE 3410 ‘Assurance Engagements on Greenhouse Gas Statements’, issued by the
International Auditing and Assurance Standards Board. These standards require that we plan and perform this engagement

@—
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to obtain reasonable assurance about whether the KPIs are prepared, in all material respects, in accordance with the
reporting criteria.

A reasonable assurance engagement involves assessing the risks of material misstatement of the agreed indicators
whether due to fraud or error, responding to the assessed risks as necessary in the circumstances.

The procedures we performed were based on our professional judgement and included inquiries, observation of
processes performed, inspection of documents, evaluating the appropriateness of quantification methods and
reporting policies, and agreeing or reconciling with underlying records.

Given the circumstances of the engagement, in performing the procedures listed above, we:

+  obtained an understanding of the KPIs and related disclosures:

+  obtained an understanding of the assessment criteria and their suitability for the evaluation and /or measurements
of the KPIs:

+ made enquiries of Bank's management, including those responsible for Sustainability, Environment Social Governance
(‘ESG'), Human Resource (HR) etc., and those with the responsibility for managing the Company’s BRSR:

+  obtained an understanding and performed an evaluation of the design of the key systems, processes and controls for
managing, recording and reporting on KPIs including at the branches visited:

«  determined the nature, timing and extent of further procedures based on the above understanding and the possibility
of risks that KPIs may be materially misstated:

«  checked the consolidation for various branches / offices under the reporting boundary for ensuring the completeness
of data being reported:

«  performed substantive testing on a sample basis of KPIs at the Central Office level in Chennai to verify that data had
been appropriately measured with underlying documents recorded, collated and reported:

« assessed records and performed testing including recalculation of sample data to establish an assurance trail:

+ assessed the level of adherence to the SEBI Circulars read with the standards precribed by the Indistry Standards
Forum (ISF) and the internally defined criteria followed by the Bank's management in preparing the BRSR Core:

« assessed the reporting on the BRSR Core for detecting, on a test check basis, any major anomalies between the
information reported in BRSR on performance with respect to agreed indicators and relevant source data/information:
and

+  obtained representations from Bank's Management wherever considered necessary.

Exclusions:

Our reasonable assurance scope excludes the following and therefore we do not express an opinion on the same:
+  testing the operating effectiveness of management systems and controls:

«  performing any procedures over other information/operations of the bank/aspects of the report and data (qualitative
or quantitative) included in the BRSR not forming part of our engagement / Scope of Assurance: and

+  the statements that describe expression of opinion, belief, aspiration, expectation, aim or future intentions provided
by the bank and testing or assessing any forward-looking assertions and/or data.

Opinion

Based on the procedures we have performed, the evidence and the information we have obtained, as also having regard
to the facts and circumstances, we give a reasonable assurance that the Bank’s BRSR Core for the year ended March 31,
2025 are prepared in accordance with the requirements as envisaged in the Circular.

M
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Restriction on use

Our Reasonable Assurance Report, including the opinion, has been prepared and addressed to the Board of Directors of
Indian Bank at the request of the Bank solely, to comply with the Circular. Our deliverables should not be used for any other
purpose or by any person other than the Bank. We neither accept nor assume any duty of care or liability for any other
purpose or to any other party with respect to this report.

FAP SOLUTIONS PRIVATE LIMITED

Sekar Ananthanarayan
DIN 00045500
Director

Place: Chennai
Dated: 03.05.2025
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