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SAP Selects TCS in 5-Year Deal to Transform its IT Landscape 
Four Centers of Excellence to be set up for Gen AI, Customer Experience, Cloud and business technology 

platform, expanding the 20-year plus partnership with SAP  

WALLDORF | MUMBAI, November 27, 2025: Tata Consultancy Services (TCS) (BSE: 532540, NSE: TCS), and 
SAP, a global leader in enterprise applications and business AI, have signed a five-year deal to drive 
enterprise-wide Cloud and Generative AI transformation. SAP is on a journey to transform its operations 
through accelerated Cloud adoption and Business AI enablement driving greater speed and efficiency. In line 
with this vision, TCS will help SAP in streamlining its complex IT landscape, enabling seamless IT operations, 
and strengthening AI-led capabilities. The collaboration will deliver faster development cycles, lower total 
cost of ownership, and greater alignment between IT and business goals. 

This collaboration builds on a two-decade old partnership with SAP as part of which TCS has set up and scaled 
Enterprise Cloud Services (RISE with SAP) as part of which TCS has contributed to transforming SAP’s business 
model from license-maintenance to pay-per-use Cloud services enabling rapid scalability and agility. Over the 
next five years, TCS will focus on reshaping SAP’s IT business function to accelerate innovation and improve 
responsiveness to business needs. 

Dr. Benjamin Blau, Chief Process & Information Officer, SAP, said, “TCS and SAP partnership is built on trust 
and excellence. TCS’s unwavering commitment and collaboration to drive innovations across products has 
forged a long-lasting relationship with SAP. Together, we are simplifying our customer journeys and 
accelerating cloud adoption.” 

TCS will support SAP in delivering critical services towards end-to-end lifecycle for IT applications in enterprise 
IT transformation through a unified, efficient, and AI-powered model. The engagement will be anchored by 
four strategic Centers of Excellence (CoE) for Generative AI, Business Technology Platform, Business Data 
Cloud, and Customer Experience. The CoE for Generative AI will drive innovation to embed GenAI capabilities 
and features within SAP business processes, the CoE for Business Technology Platform is designed to enable 
faster development of next-gen features based on low-code, no-code solutions, further the CoE for Business 
Data Cloud will help create uniform data architecture for SAP to productise enterprise data and the CoE for 
Customer Experience will identify modern strategies to evaluate customer experience across the value chain. 
Together, these CoEs will support SAP in delivering solutions, technologies, and processes that empower its 
customers, partners, and employees to unlock newer avenues for growth.  

V Rajanna, President, Technology, Software and Services, TCS, said, “TCS and SAP have been a strategic 
partnership for more than two-decades, enabling enterprises to navigate complex digital transformation 
journeys. We support the “SAP runs SAP” philosophy and as we enter the next phase, this collaboration shall 
leverage transformative potential of AI and cloud to unlock new revenue streams, accelerate business growth, 
and deliver differentiated experiences for enterprise and their customers globally.” 

Over the last two decades, TCS has remained SAP’s trusted transformation partner of choice across the value 
chain. The alliance has enabled clients to unlock the full potential of SAP’s enterprise cloud, business AI and 
data analytics capabilities.  

 

About Tata Consultancy Services  

Tata Consultancy Services (TCS) (BSE: 532540, NSE: TCS) is a digital transformation and technology partner 
of choice for industry-leading organizations worldwide. Since its inception in 1968, TCS has upheld the highest 

https://www.tcs.com/
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standards of innovation, engineering excellence and customer service. 
 
Rooted in the heritage of the Tata Group, TCS is focused on creating long term value for its clients, its 
investors, its employees, and the community at large. With a highly skilled workforce of over 590,000 
employees in 55 countries and 202 service delivery centers across the world, the company has been 
recognized as a top employer in six continents. With the ability to rapidly apply and scale new technologies, 
the company has built long term partnerships with its clients – helping them emerge as perpetually adaptive 
enterprises. Many of these relationships have endured into decades and navigated every technology cycle, 
from mainframes in the 1970s to Artificial Intelligence today. 
 
TCS sponsors 14 of the world’s most prestigious marathons and endurance events, including the TCS New 
York City Marathon, TCS London Marathon and TCS Sydney Marathon with a focus on promoting health, 
sustainability, and community empowerment. 
 
TCS generated consolidated revenues of over US $30 billion in the fiscal year ended March 31, 2025. For 
more information, visit www.tcs.com 
 
Follow TCS on LinkedIn| Instagram | YouTube| X 
 
TCS Media Contacts: 

Corporate Communications & 

India  
Email: corporate.communications@tcs.com  

Email: santosh.castelino@tcs.com | Phone: +91 22 67789098  
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