LS

Date: September 29, 2025

To, To,

National Stock Exchange of India Ltd., BSE Limited,

Exchange Plaza, C-1 Block G, Bandra Kurla| Phiroze Jeejeebhoy Towers, Dalal Street,
Complex Bandra [E], Mumbai — 400051 Fort, Mumbai - 400001

NSE Scrip Symbol: BLSE BSE Scrip Code: 544107

Dear Sir/Madam,

Subject: Update on Intimation dated June 24, 2025 under Regulation 30 of Securities and
Exchange Board of India (Listing Obligations and Disclosure Requirements) Regulations,
2015 (“Listing Regulations”) relating to Acquisition of CSPs of SBI & HDFC Bank under
Business Correspondence (BC) Segment of Sub-K Impact Solutions Ltd. in a Strategic Slump
Sale Deal by Zero Mass Private Limited, a Subsidiary of the Company

Pursuant to the compliance with Regulation 30 read with Part A of Schedule Ill of the
Securities and Exchange Board of India (Listing Obligations and Disclosure Requirements)
Regulations, 2015 (including any statutory modification(s), amendment(s) or re-enactment(s)
thereof for the time being in force), and in furtherance of our earlier announcement dated
June 24, 2025 whereby we have informed that Zero Mass Private Limited (“ZMPL”), a
Subsidiary of the Company has signed definitive agreement on June 24, 2025 for acquisition
of CSPs of SBI & HDFC Bank under Business Correspondence (BC) segment of Sub-K Impact
Solutions Limited (“Sub-K”) on a slump sale basis which was expected to be completed on or
before September 30, 2025, subject to approvals from relevant Banks and completion of
Condition Precedents of the definitive agreement.

In this regard, we wish to update you that due to non-receipt of approval from relevant Banks
within stipulated period, ZMPL and Sub-K have decided not to extend the long stop period
and proceed further with aforesaid transaction.

Kindly take the same on your record.

For BLS E-Services Limited
Digitally signed by
Neha Baid pee 5055009
........................... 21:43:01 +05'30'
Neha Baid
Company Secretary and Compliance Officer
ICSI Membership No.: A-33753
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