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FY26 muted, guidance for 11% revenue CAGR until FY30

CMSINFO hosted an analyst meet to lay out its path until FY30E. Discussions revolved around
(1) a muted FY26E and guidance of INR 39bn-41bn in revenue by FY30, indicating an FY25-
30E CAGR of 11%, with margins continuing at current levels; (2) attempts to rebrand itself
as a platform with efforts being directed towards ramping up non-BFSI businesses; (3) an
overhaul of key segments, which will now be classified into ATM managed solutions, retail
solutions, and technology and payment solutions. We factor this in through a 5-7% cut in
our FY26-28E EPS estimates and revise down our target P/E multiple to 18x (from 20x earlier).
However, with FY26 being accepted as a write-off, and hopes pegged on FY27, we retain
faith and maintain BUY with a target price of INR 465.

= Path until FY30 laid out: CMSINFO reported revenue of INR 24.2bn in FY25, and FY26 is
expected to remain muted. The management guided for revenue of INR 28.5bn-29.5bn
by FY27 and INR 39bn-41bn by FY30, indicating a CAGR of ~11%. Further bifurcating
this, CMSINFO targets to scale revenue from services from INR 21.8bn in FY25 to INR
27bn-28bn in FY27, and to INR 37.5bn-39.5bn by FY30. Over and above this, it targets
INR ~1.5bn in product revenue. Margin profile is expected to remain unchanged.

m Rebranding initiatives targeted as it repositions itself as a platform: The previous
positioning of the entity and its business was done in 2015, when the foray into
managed services was being planned. Then, the positioning was "Connecting
Commerce." Now, as efforts are directed towards creating a business services platform,
the company is attempting to position itself as "Unified Platform. Limitless Possibilities. "
On the same lines, it has renamed remote monitoring solutions as 'HAWKAI', software
solutions as 'ALGO' and retail solution as 'Retail 360." Incrementally, it has rejigged its key
segments as (1) ATM managed solutions, (2) Retail solutions and currency logistics, and
(3) Technology and payment solutions.

= ATM managed solutions: This vertical will include ATM cash management (private and
PSU banks), ATM-related managed services, brown-label ATMs and white-label ATMs.
Despite several macro concerns, monthly currency withdrawals from ATMs and monthly
trips to ATMs have been steady. The number of ATMs in India has gone up from 221k in
FY19 to 246k currently and is expected to scale to 260k and 275k by FY27E and FY30E
respectively. Of this, India’s outsourced ATM base is expected to rise from ~120k
currently to ~144k by FY27E and ~170k until FY30E.

m  Retail solutions and currency logistics: This vertical will include the retail cash
management and the cash-in-transit-businesses. Currently, India has 3mn-4mn total retail
touch points, of which 500k-600k are considered as organised. Out of these, only ~200k
organised retail cash management touch points, are being catered to currently.

m  Technology and payment solutions: This will include everything around remote
monitoring, vision Al solutions, payments including cards, and any fintech business that
CMSINFO may enter into. The total revenue opportunity within this vertical stands at INR
80bn, of which INR 20bn is in the BFSI space, and INR 60bn is in the non-BFSI areas.

Financial Summary (INR mn)
Y/E March FY24A FY25A FY26E FY27E FY28E
Net Sales 22,647 24,245 25,970 29,219 32,429
Sales Growth (%) 18.3 7.1 71 12.5 11.0
EBITDA 5,995 6,268 6,686 7,556 8,509
EBITDA Margin (%) 26.5 25.9 25.7 25.9 26.2

Adjusted Net Profit 3,471 3,725 3,981 4,504 5,088
Diluted EPS (INR) 19.9 213 22.8 25.8 29.1

Diluted EPS Growth (%) 10.2 7.3 6.9 13.1 13.0
ROIC (%) 223 20.1 18.9 20.1 215
ROE (%) 19.8 17.7 16.6 16.9 17.0
P/E (x) 18.8 17.5 16.4 14.5 12.8
P/B (x) 3.1 2.7 24 2.2 1.9
EV/EBITDA (x) 9.7 9.2 8.5 73 6.2

Dividend Yield (%) 1.5 2.5 23 25 2.8

Source: Company data, JM Financial. Note: Valuations as of 30/Sep/2025
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Efforts underway to position itself as a business services platform

Previous positioning done in 2015, when the foray into managed services was being
planned. Then, the positioning was “Connecting Commerce.”

Now, as efforts are directed towards creating a business services platform, attempting to
position itself as “Unified Platform. Limitless Possibilities.” On the same lines, renamed
remote monitoring solutions as ‘HAWKAI’, software solutions as ‘ALGO’ and retail
solution as ‘Retail 360.

Key achievements since FY21

Market share gains: CMSINFO’s market share in the cash management business (all 3
businesses — ATM, retail and cash-in-transit- put together) has moved up from 38% in
FY21 to 42% in FY25.

Managed services: Now the #3 player in managed services from being #5 in FY21.

Falling share of cash management: In an effort to diversify away from the strong
dependence on cash, with the core business being cash management, several steps
including scaling up the managed services were taken. The share of cash management
stood at 60% as of end-FY25, vs. 70% in FY21.

Growth in remote monitoring business: Remote monitoring business now contributes 5%
of total revenue. This is a stream of business that did not exist in FY21. Besides BFSI,
CMSINFO is taking steps to ramp up its presence in the non-BFSI space as well.

Funding growth primarily through internal accruals: Including private equity funds raised
pre-IPO and funds raised through the IPO; CMSINFO has raised a total of ~INR 1.2bn-
1.5bn. The balance growth, inorganic expansion, and capex requirements have all been
funded by internal accruals.

Higher proportion of large customers: Number of large BFSI customers contributing
revenue of INR 500mn+ annually stood at 13 as of end-FY25, vs. 8 as of end-FY22.

Increasing realisation: Realisation hovered around INR 7,700 per month for 12 ATM visits
in FY21. This has now ramped up to INR 11,000 per month as of FY25 driven by rising
compliance requirements including van-related and cassette swap requirements.

Reorganising key segments

ATM managed solutions: ATM cash management, managed services, brown-label ATMs
will be covered under this umbrella.

Retail solutions and currency logistics: Linked to businesses that involves consumers
spending money, and benefits stemming from formalisation of the overall industry. The
idea is that retail cash management is currently bank-driven, but significant opportunity
exists outside that too. This will also include the cash-in-transit-business.

Technology and payment solutions: Solutions for BFSI and Retail to mitigate risk and
powering self-service banking channels. This will include everything around remote
monitoring, vision Al solutions, payments, including cards, and any fintech business that
CMSINFO may enter into/acquire.
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ATM managed solutions

Rejigged classification: This vertical will include ATM cash management, both private and
PSU banks, ATM-related managed services, brown-label ATMs and white-label ATMs.

Numbers steady as opposed to expected doomsday projections: Despite several macro
concerns, and expectations of drastic falls, monthly currency withdrawals from ATMs, in
both urban and semi-urban and rural areas has been steady. Similar trends can be seen
w.r.t. monthly trips being made to ATMs. On similar lines, since FY19, contrary to the
expectation of falling number of ATMs, the number of ATMs has risen from 221k in FY19
to 246k as of Jun’25.

Delayed increase in interchange fee: RBI increased the ATM interchange fee from INR 17
to INR 19 in May’'25, a year later than initial expectations, This, in turn, affected PSU bank
ATM and white label ATM roll-outs.

Outsourced ATMs to increase: As of Sep’25, outsourced ATMs in India stood at ~120k.
Until Mar'26E, incremental rollouts of ~15k ATMs is expected. Incrementally, in FY27E,
~9k ATMs are expected to be outsourced, taking the total number of outsourced ATMs
to ~144k by FY27

Guidance: The expectation is that the total ATM base in India will scale from 250k
currently to 260k in FY27 and over to 275k by FY30. On similar lines, the outsourced
ATM base is expected to grow from 120k to 170k by FY30. Similarly, revenue from this
vertical is expected to rise from INR 13bn in FY25 to INR 15.8-16.3bn in FY27 and further
to INR 22bn-22.5bn in FY30.

Exhibit 1. Various types of ATM-related contracts and their specifics

CURRENCY OUTSOURCED

CURRENCY IN-HOUSE

Private Banks Led Brown Label ATMs (BLAs)
« ~35K ATMs « Bank branded ~85K ATMs
* Revenue: ~32.2 Lacs/ATM/p.a.; * Revenue: ~34.5 Lacs/ATM/p.a.;
total ~¥750 Cr total ~33,750 Cr

= 3 years contract life * 7-10 years contract life

PSU Banks Led White Label ATMs (WLAs)
= ~90K branch onsite ATMs » Retail & franchise-oriented model
= Revenue: ~%0.6 Lacs/ATM/p.a.; » ~35K ATMs: ~%19/txn fee
total ~¥600 Cr

* Revenue: ~5 Lacs/ATM/p.a.;
total ~¥1,500 Cr

BANK OWNED MSP & IAD OWNED

Source: Company
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Exhibit 2. Currency withdrawal/ATM/month (INR mn)
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Exhibit 3. Steady trend in number of trips for currency replenishment
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Exhibit 4. Trend in number of ATMs installed
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Exhibit 5. ATM outsourcing and expected rollouts

Total no. of outsourced ATMs

Expected
expansion )

Roll-outs in
- oo ©
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Exit of #3 MSP [ ~7,000
v uel ~3,000 PNE ~3,500
Delay in PSU
contract fcicl ~2000 Pyt Banks ~2 500
Others ~2000 Others  ~2,000
DOP ~1,000 B0l ~1,000
R Sept25 Mar'26E Mar 27k

Cms

vt 51% 57% 57% 58%

Source: Company

Retail solutions and currency logistics:

Rejigged classification: This vertical will include businesses linked to consumers spending
money, and benefits stemming from formalisation of the overall industry. The idea is that
retail cash management is currently bank-driven, but significant opportunity exists outside
that too. This will also include the cash-in-transit-business.

Massive TAM opportunity: Currently, India has 3mn-4mn total retail touch points, of
which 500-600k are considered as organised retail touch points. Out of these, there exist
~200k organised retail cash management touch points, which service providers like
CMSINFO are currently catering to.

Guidance: The expectation is that the total retail touch points in India will scale from
200k currently to 300k by FY30. Similarly, revenue from this vertical is expected to rise
from INR 6.4bn in FY25 to INR 7.3bn-7.5bn in FY27 and further to INR 10.5bn-11bn by
FY30. This will be driven by growth in retail, e-commerce, and expansion of organised
retail.

Technology and payment solutions

Rejigged classification: Solutions for BFSI and Retail to mitigate risk and powering self-
service banking channels. This will include everything around remote monitoring, vision Al
solutions, payments, including cards, and any fintech business that CMSINFO may enter
into/acquire.

Seen good growth till now; non-BFSI foray key: Since the launch of this business in FY22,
CMSINFO has registered 15x growth in end-user points. These currently stand at 30,000
vs. 2,000 in FY22. Similarly, within BFSI use cases, CMSINFO’s market share stands at
25%, vs. 7% in FY22. Hereon, the company intends to continue its focus on BFSI use
cases, wherein its dominance lies, while it continues exploring non-BFSI opportunities.

Massive TAM opportunity: The total revenue opportunity within this vertical stands at INR
80bn, of which INR 20bn is in the BFSI space including bank ATMs, branches, NBFC and
MFI branches, and gold loan set-ups. INR 10bn is in the quick commerce, retail and QSR
space put together, and another INR 50bn exists across the infrastructure segment, which
includes transportation, shipping, EV charging, etc.

Guidance: The target in this vertical is to grow revenue from INR 2.4bn in FY25, over to
INR 4bn by FY27 and to INR 5bn-6bn in FY30. However, we understand that the target is
to grow this business faster than the guided range, since it comes off a lower base, and
the company is exploring inorganic opportunities here.

JM Financial Institutional Securities Limited
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Exhibit 6. Finer details on the TAM opportunity and key clients of CMSINFO
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Growth trajectory hereon

m FY26 to remain muted: Several factors likely to drive a muted FY26: (1) Tepid
consumption and heavy rains driving lower ATM transactions and retail collection
volumes; (2) Execution delays for PSB ~18,000 ATMs; (3) Disruption at a large competitor
disrupting an existing base of 15k outsourced ATMs; and (4) The delay of a large PSU
outsourcing contract.

=  Guidance hereon: As far as the services business is concerned, CMSINFO targets to ramp
up from INR 21.8bn in FY25 (FY25 total revenue of INR 24.2bn, which indicates INR
2.4bn of product revenue) to INR 27bn-28bn in FY27. Further, considering the product
business, guidance stands at ~INR 29.5bn in revenue by FY27. Beyond FY27, it targets to
ramp up the services business to INR 37.5bn-39.5bn, which is equivalent to INR 39bn-
41bn in revenue, including product sales. To summarise, the target is to scale revenue
from INR 24.2bn in FY25 to ~INR 40bn by FY30. As far as margins are concerned, no
significant change is expected.
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Exhibit 9. CMSINFO — EPS revision table

Year End Mar31 (INR mn) FY26E FY27E FY28E
Revenues
Old 27,306 31,077 34,823
New 25,970 29,219 32,429
Chg -4.9% -6.0% -6.9%
EBITDA
Old 6,970 7,931 9,001
New 6,686 7,556 8,509
Chg -4.1% -4.7% -5.5%
EBITDA Margins
Old 25.5% 25.5% 25.8%
New 25.7% 25.9% 26.2%
bps 22 34 39
PAT
Old 4,192 4,779 5,450
New 3,981 4,504 5,088
Chg -5.0% -5.8% -6.6%
FD EPS
Old 24.0 27.4 31.2
New 22.8 25.8 29.1
Chg -5.0% -5.8% -6.6%
Source: Company, JM Financial
Exhibit 10. CMSINFO — 1-yr forward P/E band chart (since listing)
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Financial Tables (Consolidated)

Income Statement (INR mn) Balance Sheet (INR mn)
Y/E March FY24A FY25A FY26E FY27E FY28E Y/E March FY24A FY25A FY26E FY27E FY28E
Net Sales 22,647 24,245 25,970 29,219 32,429 Shareholders’ Fund 19,468 22,665 25,249 28,191 31,553
Sales Growth 18.3% 7.1% 7.1% 12.5% 11.0% Share Capital 1,628 1,644 1,644 1,644 1,644
Other Operating Income 0 0 0 0 0 Reserves & Surplus 17,840 21,021 23,605 26,547 29,909
Total Revenue 22,647 24,245 25,970 29,219 32,429 Preference Share Capital 0 0 0 0 0
Cost of Goods Sold/Op. Exp 1,949 2,389 2,078 2,338 2,594 Minority Interest 0 0 0 0 0
Personnel Cost 0 0 0 0 0 Total Loans 0 0 0 0 0
Other Expenses 14,703 15,588 17,206 19,326 21,325 Def. Tax Liab. / Assets (-) -390 -399 -399 -399 -399
EBITDA 5,995 6,268 6,686 7,556 8,509 Total - Equity & Liab. 19,077 22,267 24,850 27,792 31,154
EBITDA Margin 26.5% 25.9% 25.7% 25.9% 26.2% Net Fixed Assets 6,983 8,595 8,752 8,679 8,376
EBITDA Growth 11.5% 4.6% 6.7% 13.0% 12.6% Gross Fixed Assets 9,506 11,269 13,269 15,269 17,269
Depn. & Amort. 1,502 1,615 1,843 2,073 2,303 Intangible Assets 2,061 2,061 2,061 2,061 2,061
EBIT 4,493 4,654 4,843 5,483 6,206 Less: Depn. & Amort. 4,765 6,380 8,223 10,296 12,599
Other Income 337 507 542 580 621 Capital WIP 181 1,645 1,645 1,645 1,645
Finance Cost 162 182 149 129 109 Investments 600 1,255 1,255 1,255 1,255
PBT before Excep. & Forex 4,667 4,978 5,236 5,934 6,718 Current Assets 18,612 20,951 22,663 25,841 29,623
Excep. & Forex Inc./Loss(-) 3 0 75 75 75 Inventories 1,269 796 692 779 864
PBT 4,671 4,978 5,311 6,009 6,793 Sundry Debtors 7,197 8,146 9,074 10,618 12,255
Taxes 1,199 1,254 1,330 1,505 1,705 Cash & Bank Balances 2,670 2,957 4,097 5,845 8,152
Extraordinary Inc./Loss(-) 0 0 0 0 0 Loans & Advances 0 0 0 0 0
Assoc. Profit/Min. Int.(-) 0 0 0 0 0 Other Current Assets 7,476 9,053 8,800 8,599 8,352
Reported Net Profit 3,471 3,725 3,981 4,504 5,088 Current Liab. & Prov. 7,118 8,534 7,820 7,982 8,100
Adjusted Net Profit 3,471 3,725 3,981 4,504 5,088 Current Liabilities 5,632 5,134 4,420 4,583 4,700
Net Margin 15.3% 15.4% 15.3% 15.4% 15.7% Provisions & Others 1,486 3,400 3,400 3,400 3,400
Diluted Share Cap. (mn) 174.6 174.6 174.6 174.6 174.6 Net Current Assets 11,495 12,417 14,843 17,858 21,524
Diluted EPS (INR) 19.9 21.3 228 258 291 Total — Assets 19,077 22,267 24,850 27,792 31,154
Diluted EPS Growth 10.2% 7.3% 6.9% 13.1% 13.0% Source: Company, JM Financial

Total Dividend + Tax 938 1,561 1,397 1,561 1,726

Dividend Per Share (INR) 5.8 9.5 8.5 9.5 10.5

Source: Company, JM Financial

Cash Flow Statement (INR mn) -

Dupont Analysis
Y/E March FY24A FY25A FY26E FY27E FY28E

Y/E March FY24A FY25A FY26E FY27E FY28E
Profit before Tax 4,671 4,978 5,311 6,009 6,793 -

Net Margin 15.3% 15.4% 15.3% 15.4% 15.7%
Depn. & Amort. 1,502 1,615 1,843 2,073 2,303

Asset Turnover (x) 1.2 1.1 1.0 1.0 1.0
Net Interest Exp. / Inc. (-) 0 0 0 0 0
Inc (-) / Dec in WCap. 644 372 1,346 1,317 1,418 Leverage Factor (x) i 1 1 10 10
Others 22 8 0 0 0 RoE 19.8% 17.7% 16.6% 16.9% 17.0%
Taxes Paid -1,199 -1,254 -1,330 -1,505 -1,705
Operating Cash Flow 4,308 5,703 4,478 5,260 5,973 Key Ratios
Capex -1,414 -3,227 -2,000 -2,000 -2,000 Y/E March FY24A FY25A FY26E FY27E FY28E
Free Cash Flow 2,894 2,476 2,478 3,260 3,973 BV/Share (INR) 119.3 1379 153.6 171.5 192.0
Inc (-) / Dec in Investments -2,059 -1,312 0 0 0 ROIC 22.3% 20.1% 18.9% 20.1% 21.5%
Others 126 -437 317 268 318 ROE 19.8% 17.7% 16.6% 16.9% 17.0%
Investing Cash Flow -3,347 -4,976 -1,683 -1,732 -1,682 Net Debt/Equity (x) -0.1 -0.1 -0.2 -0.2 -0.3
Inc / Dec (-) in Capital 1,310 1,034 0 0 0 P/E (x) 18.8 17.5 16.4 14.5 12.8
Dividend + Tax thereon -938 -1,561 -1,397 -1,561 -1,726 P/B (x) 3.1 2.7 2.4 2.2 1.9
Inc / Dec (-) in Loans -225 87 -257 -218 -259 EV/EBITDA (x) 9.7 9.2 85 7.3 6.2
Others 0 0 0 0 0 EV/Sales (x) 26 2.4 2.2 1.9 1.6
Financing Cash Flow 147 -440 -1,655 -1,780 -1,984 Debtor days 116 123 128 133 138
Inc / Dec (-) in Cash 1,108 286 1,140 1,749 2,307 Inventory days 20 12 10 10 10
Opening Cash Balance 1,563 2,670 2,957 4,097 5,845 Creditor days 88 71 58 58 58
Closing Cash Balance 2,670 2,957 4,097 5,845 8,152 Source: Company, JM Financial

Source: Company, JM Financial
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History of Recommendation and Target Price Recommendation History
Date Recommendation Target Price % Chg. CME Info & ms
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While reasonable care has been taken in the preparation of this report, it does not purport to be a complete description of the securities, markets or developments referred
to herein, and JM Financial Institutional Securities does not warrant its accuracy or completeness. JM Financial Institutional Securities may not be in any way responsible for
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its affiliated company(ies) to any registration or licensing requirement within such jurisdiction. The securities described herein may or may not be eligible for sale in all
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Securities.
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Telephone +1 (332) 900 4958 which is registered with the SEC and is a member of FINRA and SIPC.
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